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Abstrak��3HQHOLWLDQ�LQL�EHUWXMXDQ�XQWXN�PHQJHWDKXL�PHQJHQDL�EDJDLPDQD�

VHEXDK�SURJUDP�&65�WHUVHEXW�GLODNVDQDNDQ�GDQ�PDQIDDW�DSD�\DQJ�GLGDSDWNDQ�ROHK�

SHUXVDKDDQ�� VHUWD� EDJDLPDQDNDK� WLPEDO� EDOLN� GDUL� PDV\DUDNDW� VHNLWDU� VHEDJDL�

LQYHVWDVL�MDQJND�SDQMDQJ�EDJL�SHUXVDKDDQ��3HQHOLWLDQ�LQL�PHQJJXQDNDQ�SHQGHNDWDQ�

NXDOLWDWLI� GHQJDQ� PHQJJXQDNDQ� PHWRGH� descriptive research�� 3HQHOLWLDQ� LQL�

EHUWXMXDQ�XQWXN�PHQJHWDKXL�EDJDLPDQD�SURJUDP�&65� WHUVHEXW�GLODNVDQDNDQ�GDQ�

DSD� GDPSDN� MDQJND� SDQMDQJ� \DQJ� GLSHUROHK� SHUXVDKDDQ� DWDV� LPSOHPHQWDVL�

WHUVHEXW�� 3HQHOLWLDQ� GLODNXNDQ� SDGD� 7%%0� 'HSRW� (QGH� \DQJ� PHUXSDNDQ� XQLW�

SHPDVDUDQ� 9� � 37�� 3HUWDPLQD� �3HUVHUR�� GHQJDQ� PHPXODL� SHQHOLWLDQ� WDQJJDO� ���

-DQXDUL� ����� KLQJJD� ��� )HEUXDUL� ������ 'DUL� SHQHOLWLDQ� LQL� GDSDW� GLVLPSXONDQ�

EDKZD� SURJUDP� &65� \DQJ� GLUHQFDQDNDQ� WHUVHEXW� KDPSLU� NHVHOXUXKDQ� WHODK�

GLODNVDQDNDQ�� 1DPXQ� GDODP� SHODNVDQDDQQ\D� PDVLK� WHUGDSDW� NHOHPDKDQ�

NHOHPDKDQ� VHKLQJJD� KDVLO� GDUL� SHODNVDQDDQ� SURJUDP� WHUVHEXW� EHOXP� PDNVLPDO��

'DUL� NHOHPDKDQ� WHUVHEXW� GDSDW� GLEHULNDQ� UHNRPHQGDVL� \DLWX� GLEXWXKNDQ� VHEXDK�

SHQJXNXUDQ�GDQ�SHODSRUDQ� \DQJ� MHODV� VHKLQJJD�GLGDSDWNDQ� LQIRUPDVL� \DQJ�GDSDW�

GLMDGLNDQ�VHEXDK�HYDOXDVL�XQWXN�SHODNVDQDDQ�SURJUDP�EHULNXWQ\D��

Kata kunci���&65��,QYHVWDVL�SHUXVDKDDQ�MDQJND�SDQMDQJ��7%%0�'HSRW�(QGH���

37��3HUWDPLQD��3HUVHUR��

 

PENDAHULUAN 

7DQJJXQJ� MDZDE� VRVLDO� SHUXVDKDDQ� EXNDQ� VHNHGDU� NHJLDWDQ� HNRQRPL�

PHODLQNDQ� MXJD� WDQJJXQJ� MDZDE� WHUKDGDS� VRVLDO� GDQ� OLQJNXQJDQ�� 'XQLD� XVDKD�

WLGDN� KDQ\D� SDGD� WDQJJXQJ� MDZDE� \DQJ� EHUVLIDW� single bottom line��� \DLWX�

SHUXVDKDDQ�\DQJ�KDQ\D�PHQLODL�GDUL�(corporate value)�\DQJ�WHUSXVDW�ROHK�NRQGLVL�

NHXDQJDQ� VDMD� QDPXQ� KDUXV� PHPSHUKDWLNDQ� OLQJNXQJDQ� GDQ� VRVLDO� �:LELVRQR��

������� � 'HQJDQ� IHQRPHQD� GL� DWDV� -RKQ� (ONLQJWRQ� GDODP� 6ZDVHPEDGD� �������

PHPSHUNHQDONDQ�NRQVHS�Triple Bottom Line���3��People, Planet, Profit.�.RQVHS�

Triple Bottom Line� PHQJLPSOLNDVLNDQ� EDKZD� SHUXVDKDDQ� KDUXV� OHELK�
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PHQJXWDPDNDQ� NHSHQWLQJDQ� stakeholder GDULSDGD� NHSHQWLQJDQ� shareholder��

,QGXVWUL� SHUWDPEDQJDQ� PHUXSDNDQ� VDODK� VDWX� LQGXVWUL� \DQJ� GLDQGDONDQ� ROHK�

SHPHULQWDK� ,QGRQHVLD� XQWXN� PHQGDWDQJNDQ� GHYLVD�� .HJLDWDQ� SHUWDPEDQJDQ�

PHOLSXWL� HNVSORUDVL�� HNVSORLWDVL�� SHQJRODKDQ�� SHPXUQLDQ�� SHQJDQJNXWDQ�

PLQHUDO�EDKDQ�WDPEDQJ��<XGKLVWLUD���������&LWUD�SHUXVDKDDQ�WDPEDQJ�GDQ�PLJDV�

NHUDS�GLNDLWNDQ�GHQJDQ�FLWUD�EXUXN�GDPSDN�OLQJNXQJDQ�\DQJ�GLWLPEXONDQ��'DODP�

DUWL� OXDV��&65�GLPDQIDDWNDQ� XQWXN� EDJDLPDQD�PHPSHUOXDV� GDPSDN�SRVLWLI� KDVLO�

LQGXVWUL� WHUKDGDS� PDV\DUDNDW�� 'DODP� DUWL� VHPSLW�� &65� GLJXQDNDQ� VHEDJDL� DODW�

XQWXN� PHPSHUEDLNL� FLWUD� GDQ� PHQJXUDQJL� ULVLNR� DWDV� WHNDQDQ� SXEOLF� DNLEDW�

GDPSDN�\DQJ�GLWLPEXONDQ��the Economist���������

�

METODE PENELITIAN  

'LEXWXKNDQQ\D� VXPEHU� HQHUJL� VHUWD� SHQJRODKDQQ\D� PHQMDGLNDQ� 37��

3HUWDPLQD� �3HUVHUR�� PHQMDGL� VDODK� VDWX� SHUXVDKDDQ� %801� \DQJ� EHVDU� GL�

,QGRQHVLD� \DQJ�PHQsupply� EDKDQ� EDNDU� PLQ\DN�PDXSXQ� JDV� NHVHOXUXK� SHQMXUX�

,QGRQHVLD�� .HWHUOLEDWDQ� SHUXVDKDDQ� GHQJDQ� PDV\DUDNDW�� SHPHULQWDK� GDQ�

stakeholder� ODLQQ\D�PHPEHULNDQ�SHQHOLWL� EHUNHLQJLQDQ� XQWXN�PHQGDODPL� DSDNDK�

SHUXVDKDDQ� \DQJ� EHUJHUDN� GLELGDQJ�PLQ\DN� GDQ� JDV� EXPL� WHUVHEXW� VDQJDW� share�

WHUKDGDS� OLQJNXQJDQ� VHNLWDU�� 3HQHOLWLDQ� LQL� PHUXSDNDQ� SHQHOLWLDQ� descriptive 

research�NDUHQD�GDODP�SHQHOLWLDQ�LQL�SHQHOLWL�LQJLQ�PHQJHWDKXL�EDJDLPDQD�VHEXDK�

SURJUDP� &65� WHUVHEXW� GLODNVDQDNDQ� GDQ� DSD� GDPSDN� \DQJ� GLEHULNDQ� ROHK�

SHUXVDKDDQ� VHUWD� WLPEDO� EDOLN� GDUL�PDV\DUDNDW� VHNLWDU� VHEDJDL� LQYHVWDVL� MDQJNDS�

SDQMDQJ� EDJL� SHUXVDKDDQ�� %HUGDVDUNDQ� PDQIDDWQ\D�� SHQHOLWLDQ� LQL� PHUXSDNDQ�

SHQHOLWLDQ�WHUDSDQ�����applied research��NDUHQD�LQJLQ�PHQJHWDKXL�PDVDODK�PDVDODK�

\DQJ� WLPEXO� SDGD� SHODNVDDDQ� SURJUDP� &65� GDQ� PHPEHULNDQ� VROXVL� GDODP�

SHQ\HOHVDLDQ�PDVDODK�EHUGDVDUNDQ�SHQJDPDWDQ�SHQHOLWL�� 3HQHOLWL�PHQJJXQDNDQ���

PHWRGH� \DLWX� REVHUYDVL� ODSDQJDQ�� NHVHVXDLDQ� WHUKDGDS� NULWHULD� SURJUDP� &65�

3HUWDPLQD��DQDOLVLV�SHQJXNXUDQ�	�SHODSRUDQ��GDQ�DQDOLVLV�PHQXUXW�VWDQGDU�NLQHUMD�

*5,�GDQ����VDWX��SHQLODLDQ�GDUL�VHWLDS�NULWHULD�SURJUDP�NHJLDWDQ�

'DUL� GLPHQVL� GDWD�� SHQHOLWLDQ� LQL� PHUXSDNDQ� SHQHOLWLDQ� ODSDQJDQ� �field 

research�� NDUHQD� GDWD� \DQJ� GLNXPSXONDQ� PHUXSDNDQ� GDWD� \DQJ� EHUDVDO� GDUL�

VXPEHU� VHFDUD� ODQJVXQJ� GHQJDQ� FDUD� ZDZDQFDUD� GHQJDQ�Operation Head (OH)�

7%%0� � 'HSRW� (QGH� GDQ� EDJLDQ� ODLQ� GDODP� SHUXVDKDDQ� \DQJ� EHUKXEXQJDQ�

ODQJVXQJ�WHUGDSDW�UHDOLVDVL�SURJUDP�&65�WHUVHEXW�VHUWD�REVHUYDVL�GDQ�ZDZDQFDUD�

ODQJVXQJ�NHSDGD�SHQHULPD�EDQWXDQ�GDQ�NRQGLVL�GLODSDQJDQ�\DQJ�GLKDUDSNDQ�GDSDW�

PHPEHULNDQ� LQIRUPDVL� \DQJ�DNWXDO�XQWXN�PHQJXUDQJL�ELDV�GDODP�GDWD�LQIRUPDVL�

\DQJ�GLGDSDW��
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PROGRAM CORPORATE SOCIAL RESPONSIBILITY (CSR) TBBM 

DEPOT ENDE 

6HEDJDL� SHUXVDKDDQ� HQHUJL� QDVLRQDO�� 3HUWDPLQD� VHQDQWLDVD� PHQMXQMXQJ�

WLQJJL�HWLND�SHQJRODKDQ�ELVQLV�\DQJ�EHUWDQJJXQJ�MDZDE�EDLN�VHFDUD�ILVLN�PDXSXQ�

VRVLDO��6HSDQMDQJ� WDKXQ������ WLGDN�NXUDQJ�GDUL� ��������SHQHULPD�PDQIDDW� WHODK�

WHUOLEDW�GDODP�SURJUDP�&65�3HUWDPLQD��6HEDJLDQ�EHVDU�SHQHULPD�PDQIDDW�WHUVHEXW�

DGDODK�ZDUJD�PDV\DUDNDW� \DQJ� EHUDGD� GL� ORNDVL� WHUGHNDW� GHQJDQ� VHWLDS� ZLOD\DK�

RSHUDVLRQDO� 3HUWDPLQD� GL� VHOXUXK� ,QGRQHVLD�� &,'� 3HUWDPLQD� PHQFDNXS� HPSDW�

LQLVLDWLI� SHUEHUGD\DDQ�� \DLWX� SHQLQJNDWDQ� NXDOLWDV� SHQGLGLNDQ�� SHPEHUGD\DDQ�

NHVHKDWDQ��SHQLQJNDWDQ�NXDOLWDV�OLQJNXQJDQ�KLGXS��SHPEHUGD\DDQ�PDV\DUDNDW�GDQ�

SURJUDP� NKXVXV� 3HUWDPLQD� 3HGXOL� \DQJ� PHUXSDNDQ� NHSHGXOLDQ� SHUXVDKDDQ�

WHUKDGDS�PDV\DUDNDW� NRUEDQ� EHQFDQD� DODP� GL� WDQDK� DLU�� 7XMXDQQ\D� GLEHQWXNQ\D�

HPSDW� SURJUDP� LQL� DJDU� VHWLDS� NHJLDWDQ� \DQJ� GLODNXNDQ� ROHK� VHWLDS� ORNDVL� WLGDN�

PHOHQFHQJ�GDUL�WXMXDQ�XWDPD���

'LODNXNDQQ\D� NHJLDWDQ� LQL� GHQJDQ� EHUPDFDP�PDFDP� PRWLYDVL�

SHODNVDQDDQ�GHQJDQ�GLLPEDQJL�VHEXDK�EHQWXN�WDQJJXQJMDZDE�WHUKDGDS�NRPXQLWDV�

PDV\DUDNDW�GDQ� OLQJNXQJDQ�VHNLWDU��KDO� WHUVHEXW�GLUDVD�VDQJDW�SHQWLQJ�PHQJLQJDW�

SHUXVDKDDQ� EHUGLUL� GDQ� EHURSHUDVL� GL� WHQJDK�WHQJDK� PDV\DUDNDW�� 5HQGDKQ\D�

WLQJNDW� HNRQRPL� PDV\DUDNDW�� NHVHKDWDQ� KLQJJD� SHQGLGLNDQ�� SHUXVDKDDQ� VHFDUD�

WLGDN� ODQJVXQJ�GLWXQWXW� GDODP�PHODNXNDQ�SHPELQDDQ�GDQ�SHQGDPSLQJDQ�NHSDGD�

PDV\DUDNDW�� 3HUWDPLQD� \DQJ� WHODK� EHUXEDK� VWDWXV� GDUL� UHJXODWRU� GHQJDQ�PHQMDGL�

RSHUDWRU� WLGDN� PHQMDGLNDQ� EHUXEDK� SXOD� mindset� PDV\DUDNDW� PHQJHQDL� %%0�

DGDODK� WDQJJXQJMDZDE� 3HUWDPLQD�� 5HQGDKQ\D� SHPDKDPDQ� GDQ� SHQGLGLNDQ�

PHQMDGLNDQ�EDQ\DN�PDV\DUDNDW�\DQJ�WLGDN�PHPDKDPL�GDQ�PXGDK�XQWXN�GLMDGLNDQ�

VHEXDK�³ERQHND´�GHQJDQ�EDQ\DN�NHSHQWLQJDQ�NDUHQD�PRWLYDVL�SULEDGL���

 

Tabel 1 

Usulan Rencana Kegiatan Program CSR TBBM Depot Ende�

Pilar 

Program 

CSR 

Rencana Kegiatan  

(Tahun) 

2010 2011 2012 

3HQLQJNDWDQ�

3HQGLGLNDQ�
�

x %DQWXDQ�EHDVLVZD�

NHSDGD�6'��603��

60$�

x 3HODWLKDQ�NHWUDPSLODQ�

PDV\DUDNDW�

x %HDVLVZD�

3HQLQJNDWDQ�

.HVHKDWDQ�
� �

x 3HQ\XOXKDQ�NHVHKDWDQ�

x 3HPEHUGD\DDQ�

SRV\DQGX�

3HQLQJNDWDQ�

.XDOLWDV�

+LGXS�

�

x 3HQDQDPDQ�%LELW�

SRKRQ�FDFDR�

�

x 3HUEDLNDQ�ORURQJ�

MDODQ�

x 5HQRYDVL�PDVMLG�

x 3HQJKLMDXDQ�

OLQJNXQJDQ�7%%0�

'HSRW�(QGH�
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Pilar 

Program 

CSR 

Rencana Kegiatan  

(Tahun) 

2010 2011 2012 

3HPEHUGD\DDQ�

0DV\DUDNDW�

x 3HPEDQJXQDQ�

6DUDQD�$LU�%HUVLK�

x 3HPEDQJXQDQ�

7HPSDW�,EDGDK�

� �

6XPEHU���'DIWDU�8VXODQ�3URJUDP�&65�7%%0�'HSRW�(QGH�

 

Beasiswa  

3URJUDP� EHDVLVZD� DGDODK� EDJLDQ� GDUL� SURJUDP� 3HUWDPLQD� GDODP�

SHQLQJNDWDQ�NXDOLWDV�SHQGLGLNDQ��3URJUDP�EHDVLVZD�\DQJ�EHUDVDO� GDUL�3HUWDPLQD�

3XVDW� GLWXMXNDQ� ODQJVXQJ� NHSDGD� 7%%0� 'HSRW� (QGH� VHEDJDL� VDODK� VDWX� XQLW�

RSHUDVLRQDO�SHUXVDKDDQ�VHEDJDL�PHGLD�GDODP�SHODNVDQDDQ�SURJUDP�&65�SURJUDP�

EHDVLVZD��3HODNVDQDDQ�SHPEHULDQ�EHDVLVZD�WHUVHEXW�EDUX�GDSDW�GLODNVDQDNDQ�SDGD�

WDKXQ�������'DODP�SHPEHULDQ�EHDVLVZD�VHFDUD�ODQJVXQJ�LQL�GHQJDQ�WXMXDQ�DGDODK�

XQWXN�PHPEDQWX� RUDQJ� WXD� GDODP�KDO� SHPELD\DDQ� VHNRODK�� SHPEHULDQ� EHDVLVZD�

WHUVHEXW�GLWXMXNDQ�NHSDGD�����VLVZD�VLVZL�GL�VHWLDS�VHNRODK�\DQJ�GL�WXQMXN�GHQJDQ�

NULWHULD�DGDODK�VLVZD�VLVZL�\DQJ�EHUSUHVWDVL�GDQ�NXUDQJ�PDPSX���

�

Sehati Pertamina dan Pemberdayaan Posyandu 

3URJUDP� 6HKDWL� 3HUWDPLQD� LQL� PHUXSDNDQ� NHJLDWDQ� NHSHGXOLDQ� GDQ�

WDQJJXQJ� MDZDE� SHUXVDKDDQ� \DQJ� GLVDOXUNDQ� PHODOXL� NHJLDWDQ� &65� SDGD� SLODU�

SHPEHUGD\DDQ� NHVHKDWDQ�� 3URJUDP� 6HKDWL� 3HUWDPLQD� GLODNXNDQ� GDODP� EHUEDJDL�

PDFDP� EHQWXN� DQWDUD� ODLQ� SHPEDQJXQDQ�SHUEDLNDQ� SRV\DQGX�� SHPEHULDQ�

LPXQLVDVL�� SHQGDPSLQJDQ� SRV\DQGX�� SHPEHULDQ� VXPEDQJDQ� SHUDODWDQ� SRV\DQGX�

GDQ� DODW� EHUPDLQ� DQDN�� GDQ� SHPLOLKDQ� NDGHU� SRV\DQGX��.HJLDWDQ� ODLQQ\D� DGDODK�

SHQLQJNDWDQ� VDUDQD� GDQ� SUDVDUDQD� SRV\DQGX�� .HJLDWDQ� LQL� GLODNXNDQ� PHODOXL�

SHPEDQJXQDQ� ILVLN� GDQ� SHUEDLNDQ� NRQGLVL� SRV\DQGX�� 6HODLQ� SHPEDQJXQDQ� ILVLN�

SRV\DQGX��3HUWDPLQD�MXJD�PHODNXNDQ�SHUEDLNDQ�ILVLN�SRV\DQGX�PDVLK�EDQ\DNQ\D�

SRV\DQGX� \DQJ� NXUDQJ� OD\DN� NDUHQD� NHJLDWDQ� SRV\DQGX� PDVLK� GLODNXNDQ� GL�

KDODPDQ� WHUDV� UXPDK� ZDUJD� VHKLQJJD� EDQ\DN� LEX�LEX� \DQJ� NXUDQJ�PLQDW� XQWXN�

GDWDQJ� GDODP� NHJLDWDQ� SRV\DQGX� WHUVHEXW�� .HJLDWDQ� ODLQ� DGDODK� 3HULODNX� +LGXS�

%HUVLK� GDQ� 6HKDW� �3+%6�� GHQJDQ� NXQMXQJDQ� � GDQ� PHODNXNDQ� SHPHULNVDDQ�

ED\L�EDOLWD�� LEX� KDPLO� GDQ� PHQ\XVXL� GL� SRV\DQGX�� 3URJUDP� 3HPEHUGD\DDQ�

3RV\DQGX�ROHK�7%%0�'HSRW�(QGH�GLODNXNDQ�SDGD�EXODQ�1RYHPEHU������KLQJJD�

-DQXDUL� ������ .HJLDWDQ� WHUVHEXW� DQWDUD� ODLQ� DGDODK� SHPEHULDQ� EDQWXDQ� IDVLOLWDV�

SHQGXNXQJ�SRV\DQGX��IDVLOLWDV�EHUPDLQ�DQDN�GDODP�SRV\DQGX��GDQ�SHODWLKDQ�NDGHU�

SRV\DQGX� GL� .XSDQJ� 177�� .DGHU� SRV\DQGX� \DQJ� GLSLOLK�� SDGD� WDQJJDO� ���
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1RYHPEHU������KLQJJD����1RYHPEHU������GLNLULP�NH�.XSDQJ�XQWXN�PHQJLNXWL�

SHODWLKDQ�NDGHU�SRV\DQGX�\DQJ�GLDGDNDQ�ROHK�3HUWDPLQD��

�

Penanaman Pohon Cacao 

3URJUDP� NHJLDWDQ� SHQDQDPDQ� ELELW� SRKRQ� FDFDR� DGDODK� NHJLDWDQ� GDODP�

SHQLQJNDWDQ� OLQJNXQJDQ� GDQ� NXDOLWDV� KLGXS�PDV\DUDNDW�� 'DODP� SHODNVDQDDQQ\D��

7%%0�'HSRW�(QGH�PHODNXNDQ�SHQDQDPDQ�GHQJDQ�GLEDQWX�ROHK�'LQDV�.HKXWDQDQ�

GDQ� 3HUNHEXQDQ� .DEXSDWHQ� (QGH� 1XVD� 7HQJJDUD� 7LPXU�� 6HWHODK� ELELW� FDFDR�

WHUVHGLD�� 7%%0� 'HSRW� (QGH� PDODNVDQDNDQ� SHQDQDPDQ� ELELW� VHFDUD� EHUVDPD�

GLEDQWX� ROHK� 'LQDV� .HKXWDQDQ� GDQ� 3HUNHEXQDQ� EHUVDPD� GHQJDQ� ZDUJD� VHNLWDU�

VHEDJDL�EXNWL�GXNXQJDQ�GDODP�SHOHVWDULDQ�OLQJNXQJDQ� 

 

Air Bersih Dan Pengembangan Hubungan & Peningkatan Kepercayaan�

%HUGDVDUNDQ� NHSXWXVDQ� OHODQJ� YHQGRU� \DQJ� XQWXN� SHODNVDQDDQ�

SHPEDQJXQDQ� VXPEHU� PDWD� DLU� EHUVLK�� GL� WHQWXNDQ� 37�� &LSWD� .DU\D� VHEDJDL�

SHODNVDQDQ\D�� 37�� &LSWD� .DU\D� PHQ\HSDNDWL� DNDQ� PHODNXNDQ� SHPEDQJXQDQ�

VHEDQ\DN���WLWLN�DLU�GDUL����WLWLN�\DQJ�GLUHQFDQDNDQ��.HVHSDNDWDQ�WHUVHEXW�GHQJDQ�

DODVDQ� GLNDUHQDNDQ� NRQGLVL� DODP� \DQJ� VXVDK� XQWXN� GLODNXNDQ� SHPEDQJXQDQ��

+LQJJD� WDKXQ� ����� SHPEDQJXQDQ� VXPEHU�PDWD� DLU� WHUVHEXW� EHOXP� GLODNVDQDNDQ�

NDUHQD� GDUL� YHQGRU� SHODNVDQD� EHOXP� PHODNXNDQ� VXUYHL� SDGD� ORNDVL� \DQJ�

PHQGDSDWNDQ�EDQWXDQ�WHUVHEXW���

3HQJDQJNDWDQ� SHJDZDL� outsourcing� GLODNXNDQ� VHEDJDL� SHQJHPEDQJDQ�

NHPDPSXDQ�GDQ�NHPDQGLULDQ�GDODP�PHODNVDQDNDQ�SHNHUMDDQ�WDQSD�PHPEHGDNDQ�

MDEDWDQ� GDQ� VWDWXV� NHSHJDZDLDQ�� 3HPEHULDQ� EDQWXDQ� MDULQJ� LNDQ� NHSDGD� QHOD\DQ�

MXJD�GLODNXNDQ�NDUHQD�PDV\DUDNDW�VHNLWDU�VHEDJDLDQ�EHVDU�PDWD�SHQFDKDULDQ�XWDPD�

DGDODK� QHOD\DQ�� 3HPEHULDQ� GLEHULNDQ� NHSDGD� NHORPSRN� QHOD\DQ� \DQJ�

NHVHKDULDQQ\D� PHQFDUL� LNDQ� GL� ZLOD\DK� SHODEXKDQ� ,SSL� \DQJ� WHPSDWQ\D�

EHUVHEHODKDQ�GHQJDQ� ORNDVL�7%%0�'HSRW�(QGH�� 3HUEDLNDQ� MDODQ� MXJD�GLODNXNDQ�

GHQJDQ�WXMXDQ�XQWXN�PHPSHUPXGDK�DNVHV�NHJLDWDQ�SHUHNRQRPLDQ�ZDUJD��NHJLDWDQ�

ZDUJD�� GDQ� RSHUDVLRQDO� 7%%0� 'HSRW� (QGH� GDODP� NHVHKDULDQ�� 8QWXN� NHJLDWDQ�

NHDJDPDDQQ\D� 7%%0� 'HSRW� (QGH� PHODNXNDQ� UHQRYDVL� NHSDGD� WHPSDW�WHPSDW�

LEDGDK�\DQJ�DGD�GL�VHNLWDU��
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Tabel 2 

Ringkasan Kegiatan CSR TBBM Depot Ende 
3,/$5�,1,6,$7,)� 352*5$0� .(*,$7$1� 6$6$5$1�

3HQLQJNDWDQ�

.XDOLWDV�

3HQGLGLNDQ�

%HDVLVZD�
3HPEHULDQ�%HDVLVZD�

8DQJ�7XQDL�

6LVZD�6LVZL�6'��603��60$�

\DQJ�EHUSUHVWDVL�GDQ�NXUDQJ�

PDPSX��

3HPEHUGD\DDQ�

.HVHKDWDQ�

6HKDWL�

3HUWDPLQD�

x 3HPEDQJXQDQ�GDQ�

SHUEDLNDQ�SRV\DQGX�

x 3HPEHULDQ�,PXQLVDVL�

x 3HQGDQPSLQJDQ�

3RV\DQGX�

x 5HQRYDVL�3RV\DQGX�\DQJ�

UXVDN�

x 3RV\DQGX�\DQJ�GLODNXNDQ�

GL�5XPDK�:DUJD�

x 3DGD�ED\L�GDQ�EDOLWD�JL]L�

NXUDQJ���EXUXN�

3HPEHUGD\DDQ�

3RV\DQGX�

x 3HPEHULDQ�DODW�

NHVHKDWDQ�3RV\DQGX�

x 3HPEHULDQ�6DUDQD�

%HUPDLQ�$QDN�

3RV\DQGX�\DQJ�EHUDGD�GL�

VHNLWDU�NHJLDWDQ�RSHUDVLRQDO�

3HQLQJNDWDQ�

.XDOLWDV�+LGXS�

3HQDQDPDQ�

3RKRQ�&DFDR�

3HQDQDPDQ��������

%LELW�3RKRQ�&DFDR�
��'HVD�GL�NDEXSDWHQ�(QGH�

3HPEHUGD\DDQ�

0DV\DUDNDW�

$LU�%HUVLK�
3HPEDQJXQDQ���WLWLN�

DLU�EHUVLK�
'DHUDK�\DQJ�VXVDK�DLU�EHUVLK�

3HQJHPEDQJDQ�

KXEXQJDQ�GDQ�

SHQLQJNDWDQ�

NHSHUFD\DDQ�

x 3HQHULDPDDQ�7HQDJD�

2XWVRXUFLQJ�

x 5HQRYDVL�PDVMLG�GDQ�

JHUHMD�

x .HJLDWDQ�NHDJDPDDQ�

x %DQWXDQ�MDULQJ�LNDQ�

x 3HUEDLNDQ�MDODQ��

x 3HPXGD�GL�GDHUDK�VHNLWDU�

\DQJ�EHUSRWHQVLDO�

x .HJLDWDQ�NHDJDPDDQ�GDQ�

WHPSDW�LEDGDK�

 

Tabel 3 

Tabel Ringkasan Pencapaian Kegiatan CSR TBBM Depot Ende 
3,/$5�

,1,6,$7,)�
352*5$0� .(*,$7$1� 6$6$5$1� &$3$,$1�5($/,6$6,�

3HQLQJNDWDQ�

.XDOLWDV�

3HQGLGLNDQ�

%HDVLVZD�
3HPEHULDQ�%HDVLVZD�

8DQJ�7XQDL�

6LVZD�6LVZL�6'��

603��60$�\DQJ�

EHUSUHVWDVL�GDQ�

NXUDQJ�PDPSX��

x 3HQ\HOHVDLDQ�PDVDODK�

SHPELD\DDQ�VHNRODK�

NHSDGD�RUDQJ�WXD�

PXULG�

x 3HQLQJNDWDQ�MXPODK�

NHOXOXVDQ�VLVZD�VLVZL�

DQWDUD�WDKXQ������

GHQJDQ�WDKXQ������

3HPEHUGD\DDQ�

.HVHKDWDQ�

6HKDWL�

3HUWDPLQD�

x 3HPEDQJXQDQ�GDQ�

SHUEDLNDQ�SRV\DQGX�

x 3HPEHULDQ�,PXQLVDVL�

x 3HQGDQPSLQJDQ�

3RV\DQGX�

x 5HQRYDVL�

3RV\DQGX�\DQJ�

UXVDN�

x 3RV\DQGX�\DQJ�

GLODNXNDQ�GL�

5XPDK�:DUJD�

x 3DGD�ED\L�GDQ�

EDOLWD�JL]L�

NXUDQJ���EXUXN�

x 7HUGDSDW�SHQLQJNDWDQ�

MXPODK�ED\L�\DQJ�

PHQJLNXWL�NHJLDWDQ�

SRV\DQGX�

x 3HQLQJNDWDQ�JL]L�SDGD�

ED\L�GDQ�EDOLWD�

x 3HQLQJNDWDQ�

SHUNHPEDQJDQ�EXPLO�

GDQ�EXWHNL�SDGD�DNVHV�

SRV\DQGX�
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3,/$5�

,1,6,$7,)�
352*5$0� .(*,$7$1� 6$6$5$1� &$3$,$1�5($/,6$6,�

3HPEHUGD\DDQ�

3RV\DQGX�

x 3HPEHULDQ�DODW�

NHVHKDWDQ�3RV\DQGX�

x 3HPEHULDQ�6DUDQD�

%HUPDLQ�$QDN�

3RV\DQGX�\DQJ�

EHUDGD�GL�VHNLWDU�

NHJLDWDQ�

RSHUDVLRQDO�

x 0HQLQJNDWQ\D�MXPODK�

ED\L�GDQ�EDOLWD�

PHQJLNXWL�NHJLDWDQ�

SRV\DQGX�

x 3HQLQJNDWDQ�

SHPDKDPDQ�WHQWDQJ�

3+%6�

3HQLQJNDWDQ�

.XDOLWDV�+LGXS�

3HQDQDPDQ�

3RKRQ�&DFDR�

3HQDQDPDQ��������

%LELW�3RKRQ�&DFDR�

��'HVD�GL�

NDEXSDWHQ�(QGH�

7LGDN�DGD�XNXUDQ�

SHQFDSDLDQQ\D�

3HPEHUGD\DDQ�

0DV\DUDNDW�

$LU�%HUVLK�
3HPEDQJXQDQ���WLWLN�

DLU�EHUVLK�

'DHUDK�\DQJ�VXVDK�

DLU�EHUVLK�
%HOXP�7HUODNVDQD�

3HQJHPEDQJDQ�

KXEXQJDQ�GDQ�

SHQLQJNDWDQ�

NHSHUFD\DDQ�

x 3HQHULDPDDQ�7HQDJD�

2XWVRXUFLQJ�

x 5HQRYDVL�PDVMLG�GDQ�

JHUHMD�

x .HJLDWDQ�NHDJDPDDQ�

x %DQWXDQ�MDULQJ�LNDQ�

x 3HUEDLNDQ�MDODQ��

x 3HPXGD�GL�

GDHUDK�VHNLWDU�

\DQJ�

EHUSRWHQVLDO�

x .HJLDWDQ�

NHDJDPDDQ�GDQ�

WHPSDW�LEDGDK�

7LGDN�DGD�XNXUDQ�

SHQFDSDLDQQ\D�

 

ANALISIS DAN PEMBAHASAN 

Observasi Lapangan��

%HUGDVDUNDQ� DQDOLVLV� ODSDQJDQ� GDQ� DQDOLVLV� EHUGDVDUNDQ� NULWHULD� \DQJ� MXJD�

GLMDGLNDQ�GDVDU�ROHK�EDGDQ�XVDKD�ELGDQJ�SHUWDPEDQJDQ��7%%0�'HSRW�(QGH�WHODK�

PHUHQFDQDNDQ� VHUWD� PHQJLPSOHPHQWDVLNDQ� SURJUDP� NHJLDWDQ� &65� GHQJDQ�

PHPEHULNDQ� EDQ\DN� NRQWULEXVL� NHSDGD� PDV\DUDNDW�� NRQWULEXVL� \DQJ� GLEHULNDQ�

EHUXSD�SHQLQJNDWDQ�WHUKDGDS�NHVHKDWDQ��SHQGLGLNDQ�VHUWD�OLQJNXQJDQ�\DQJ�DGD�GL�

NDEXSDWHQ�(QGH��'DODP�LPSOHPHQWDVLQ\D�&65�GLODNVDQDNDQ�GHQJDQ�SHPDQIDDWDQ�

6'0�\DQJ� NRPSHWHQ� VHUWD�PDV\DUDNDW� VHKLQJJD�PHQMDGLNDQ� VHEXDK� NRQVLVWHQVL�

GDODP�SHQJHPEDQJDQ�PDV\DUDNDW�GDQ�NHPDQGLULDQ��

�

Kesesuaian Terhadap Kriteria Program CSR Pertamina 

$QDOLVLV� \DQJ� GLGDVDUNDQ� SDGD� NULWHULD� SURJUDP� &65� 3HUWDPLQD�� 7%%0�'HSRW�

(QGH� WHODK� PHPLOLNL� SURJUDP� &65� \DQJ� VHVXDL�� 3URJUDP�SURJUDP� WHUVHEXW� GL�

UHQFDQDNDQ�GDQ�GLLPSOHPHQWDVLNDQ�EHUGDVDUNDQ�NHEXWXKDQ�GDQ�VHEDJDL�VDODK�VDWX�

SHQ\HOHVDLDQ�PDVDODK�VRVLDO�\DQJ�DGD�GL�OLQJNXQJDQ��3URJUDP�\DQJ�GLODNVDQDNDQ�

PHUXSDNDQ� SURJUDP� \DQJ� VWUDWHJLV�� QDPXQ� DSDELOD� WLGDN� GLODNVDQDNDQ� VHFDUD�

EHUNHODQMXWDQ�GHQJDQ�SHQJDZDVDQ�GDQ�HYDOXDVL�PDND�WLGDN�DNDQ�PHQMDGL�SURJUDP�

\DQJ�HIHNWLI��6HODLQ�GDUL�SLKDN�PDQDMHPHQ��SHODNVDQDDQ�MXJD�GLODNXNDQ�EHUVDPD�

VDPD�GHQJDQ�PDV\DUDNDW��SHPHULQWDK�GDQ�LQWDQVL�LQWDQVL�ODLQQ\D��

�
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Analisis Pengukuran & Pelaporan 

7%%0� 'HSRW� (QGH� WLGDN� PHPLOLNL� FDUD� SHQJXNXUDQ� \DQJ� GDSDW�

PHQJHWDKXL� DSDNDK� NHJLDWDQ� WHUVHEXW� PHPLOLNL� PDQIDDW� VHVXDL� GHQJDQ� WXMXDQ�

NHJLDWDQ� GDQ� WHODK� WHUFDSDL� GDODP� SHODNVDQDDQQ\D�� 7%%0� 'HSRW� (QGH� KDQ\D�

EHUSHGRPDQ� SDGD� SHODSRUDQ� UHDOLVDVL� NHJLDWDQ� NHSDGD� SXVDW� DWDV� WHUODNVDQDQ\D�

SURJUDP�NHJLDWDQ��'HQJDQ�WLGDN�DGDQ\D�SHQJXNXUDQ�\DQJ�GLODNXNDQ�ROHK�7%%0��

SHODSRUDQ�NHEHUKDVLODQ�MXJD�WLGDN�GLPLOLNL�ROHK�7%%0�'HSRW�(QGH�

�

Penilaian Kinerja CSR Menurut Standar Kinerja GRI 

 

Tabel 4 

Ringkasan Capaian Kinerja CSR TBBM Depot Ende Menurut Standar 

Indikator Kinerja GRI 

3,/$5�
,1,6,$7,)�

352*5$0� .(*,$7$1�
3(563(.7,)�
3(1,/$,$1�

,1',.$725�

.,1(5-$�&65�

�*5,��

.(7(5$1*$1�

3HQLQJNDWDQ�
.XDOLWDV�

3HQGLGLNDQ�

%HDVLVZD�
3HPEHULDQ�%HDVLVZD�

8DQJ�7XQDL�
0DV\DUDNDW�

62���MHQLV��OLQJNXS��

GDQ�HIHNWLILWDV�

SURJUDP�NHJLDWDQ�
\DQJ�GDSDW�GLJXQDNDQ�

XQWXN�PHQLODL�

NRQWULEXVL�SHUXVDKDDQ�
SDGD�PDV\DUDNDW�

.HWHSDWDQ�SHPEHULDQ�EDQWXDQ��

IUHNXHQVL�EDQWXDQ�GDODP�

SHQLQJNDWDQ�SHQGLGLNDQ��GDQ�
SHQ\HOHVDLDQ�SHUPDVDODKDQ�

VRVLDO��

3HPEHUGD\DDQ�

.HVHKDWDQ�

6HKDWL�3HUWDPLQD�

x 3HPEDQJXQDQ�
GDQ�SHUEDLNDQ�

SRV\DQGX�

x 3HPEHULDQ�

,PXQLVDVL�

x 3HQGDPSLQJDQ�
3RV\DQGX�

0DV\DUDNDW�

/$���3HQGLGLNDQ��

SHODWLKDQ��NRQVHOLQJ��

SHQFHJDKDQ�GDQ�
SHQJHQGDOLDQ�ULVLNR�

SURJUDP�GL�WHPSDW�

XQWXN�PHPEDQWX�

DQJJRWD�WHQDJD�NHUMD��

NHOXDUJD�PHUHND��DWDX�
DQJJRWD�PDV\DUDNDW�

PHQJHQDL�SHQ\DNLW�

VHULXV��

x -XPODK�VDUDQD�GDQ�SUDVDUDQD�

\DQJ�PHPDGDL�GDODP�
SHQLQJNDWDQ�NHVHKDWDQ�

x 3HQLQJNDWDQ�JL]L�SDGD�ED\L�
GDQ�EDOLWD�

x .HPDQGLULDQ�GDQ�SHPDKDPDQ�

PDV\DUDNDW�WHQWDQJ�3+%6��

3HPEHUGD\DDQ�

3RV\DQGX�

x 3HPEHULDQ�DODW�

NHVHKDWDQ�
3RV\DQGX�

x 3HPEHULDQ�6DUDQD�
%HUPDLQ�$QDN�

� 62���MHQLV��OLQJNXS��

GDQ�HIHNWLILWDV�

SURJUDP�NHJLDWDQ�
\DQJ�GDSDW�GLJXQDNDQ�

XQWXN�PHQLODL�

NRQWULEXVL�SHUXVDKDDQ�
SDGD�PDV\DUDNDW�

.HWHSDWDQ�SHPEHULDQ�EDQWXDQ��

IUHNXHQVL�EDQWXDQ�GDODP�

SHQLQJNDWDQ�NHVHKDWDQ��GDQ�
SHQ\HOHVDLDQ�SHUPDVDODKDQ�

VRVLDO��

3HQLQJNDWDQ�
.XDOLWDV�+LGXS�

3HQDQDPDQ�3RKRQ�
&DFDR�

3HQDQDPDQ��������
%LELW�3RKRQ�&DFDR�

,QGLNDWRU�

.LQHUMD�

/LQJNXQJDQ�

(1����3HUOLQGXQJDQ�

GDQ�SHPXOLKDQ�
KDELWDW��

3HODNVDQDDQ�SHQDQDPDQ��������

ELELW�SRKRQ�FDFDR�\DQJ�
GLODNXNDQ�GL���GHVD�GL�NDEXSDWHQ�

(QGH��

3HPEHUGD\DDQ�
0DV\DUDNDW�

�

�

�

�

�
�

�

�
�

�

�

$LU�%HUVLK�
3HPEDQJXQDQ���WLWLN�
DLU�EHUVLK�

� � �

3HQJHPEDQJDQ�

KXEXQJDQ�GDQ�
SHQLQJNDWDQ�

NHSHUFD\DDQ�

x 3HQHULDPDDQ�

7HQDJD�
2XWVRXUFLQJ�

x 5HQRYDVL�PDVMLG�
GDQ�JHUHMD�

x .HJLDWDQ�
NHDJDPDDQ�

x %DQWXDQ�MDULQJ�

LNDQ�

x 3HUEDLNDQ�MDODQ��

7HQDJD�.HUMD�

GDQ�
.HOD\DNDQ�

3HNHUMDDQ�

/$���-XPODK�

DQJNDWDQ�NHUMD�

PHQXUXW�MHQLV�

SHNHUMDDQ��NRQWUDN�
SHNHUMDDQ��GDQ�

ZLOD\DK�

3HUHNUXWDQ�SHNHUMD�WDPEDKDQ�

VHEDJDL�EDQWXDQ�NHJLDWDQ�

RSHUDVLRQDO�PHODOXL�VLVWHP�

outsourcing�EHUGDVDUNDQ�
NHPDPSXDQ��VHUWD�NHEXWXKDQ�

SHUXVDKDDQ�GDQ�PHQJJXQDNDQ�

PDV\DUDNDW�VHNLWDU�VHEDJDL�
SHPEHUGD\DDQQ\D��
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3,/$5�

,1,6,$7,)�
352*5$0� .(*,$7$1�

3(563(.7,)�

3(1,/$,$1�

,1',.$725�

.,1(5-$�&65�
�*5,��

.(7(5$1*$1�

�

�

�
3HPEHUGD\DDQ�

0DV\DUDNDW�

�

/$���0DQIDDW�\DQJ�

GLVHGLDNDQ�EDJL�

NDU\DZDQ�WHWDS�\DQJ�
WLGDN�

GLVHGLDNDQ�EDJL�

NDU\DZDQ�WLGDN�WHWDS�
PHQXUXW�NHJLDWDQ�

SRNRNQ\D��

SHPEHULDQ�ERQXV�NHSDGD�

NDU\DZDQ�GHQJDQ�VWDWXV�

outsourcing�GHQJDQ�EDQWXDQ�
VHOXUXK�SHJDZDL�WHWDS��

/$���7LQJNDW�
NHFHODNDDQ�ILVLN��

SHQ\DNLW�NDUHQD�

MDEDWDQ��KDUL�KDUL�
\DQJ�KLODQJ��GDQ�

NHWLGDNKDGLUDQ��GDQ�

MXPODK�NHPDWLDQ�

NDUHQD�SHNHUMDDQ�

PHQXUXW�ZLOD\DK��

'HQJDQ�PHPSHUKDWLNDQ��
.HVHODPDWDQ��.HVHKDWDQ�.HUMD��

/LQGXQJDQ�/LQJNXQJDQ��.�//��

GDQ�SHODWLKDQ�/LQGXQJDQ�
.HVHODPDWDQ�GDQ�.HVHKDWDQ�

.HUMD��/.����

/$����3HUVHQWDVH�

NDU\DZDQ�\DQJ�
PHQHULPD�SHQLQMDXDQ�

NLQHUMD�GDQ�

SHQJHPEDQJDQ�
NDULHU�VHFDUD�WHUDWXU��

3HQJLULPDQ�NDU\DZDQ�WHWDS�

PDXSXQ�outsourcing�XQWXN�
PHQJLNXWL�SHODWLKDQ�VHEDJDL�

SHQJHPEDQJDQ�NRPSHWHQVL��

.RQVXPHQ� 35���3UDNWHN�\DQJ�

EHUNDLWDQ�GHQJDQ�
NHSXDVDQ�SHODQJJDQ�

WHUPDVXN�KDVLO�VXUYHL�

\DQJ�PHQJXNXU�
NHSXDVDQ�SHODQJJDQ�

,QWHQVLWDV�NRPSODLQW�GDQ�

SHQJDGXDQ�SHODQJJDQ��
0HQFLSWDNDQ�NRPXQLNDVL�\DQJ�

EDLN�GHQJDQ�SHODQJJDQ�VHKLQJJD�

PHPSHUWDKDQNDQ�OR\DOLWDV�
NRQVXPHQ�

�

Penilaian Efektivitas Program Corporate Social Responsibility (CSR) 

 

Tabel 5 

Penilaian Efektivitas Corporate Social Responsibility (CSR) 

PENILAIAN 

 

PROGRAM 
Efectivity Relevance Sustainability Impact Empowerment Participation 

Total 

Score 

%HDVLVZD� �� �� 2 �� �� �� ����

6HKDWL�3HUWDPLQD� �� �� �� �� �� �� ����

3HPEHUGD\DDQ�

3RV\DQGX�
�� �� 2 �� �� �� ����

3HQDQDPDQ�3RKRQ�

&DFDR�
�� �� 1 2 2 �� ����

3HQJHPEDQJDQ�

+XEXQJDQ�	�

3HQLQJNDWDQ�

.HSHUFD\DDQ�

�� �� �� �� �� �� ����

Total Score ���� ���� ���� ���� ���� ���� �

�

'DSDW� GLVLPSXONDQ� EDKZD� VHFDUD� NHVHOXUXKDQ� SURJUDP� \DQJ� PHPHQXKL�

HIHNWLYLWDV�VHUWD�NHVHVXDLDQ�GDODP�SHQ\HOHVDLDQ�PDVDODK�VRVLDO�OLQJNXQJDQ�DGDODK�

SDGD� SURJUDP� 6HKDWL� 3HUWDPLQD� GDQ� 3HQJHPEDQJDQ� +XEXQJDQ� 	� 3HQLQJNDWDQ�
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.HSHUFD\DDQ��.HHIHNWLIDQ�SURJUDP�VHVXDL�GHQJDQ�NHEXWXKDQ�GDQ�GLLPEDQJL�ROHK�

SHUDQ�PDV\DUDNDW�VHNLWDU�VHKLQJJD�PHQJKDVLONDQ�VHEXDK�SURJUDP�\DQJ�PHPLOLNL�

GDPSDN� SRVLWLI� \DQJ� EDLN� GDODP� PHQ\HOHVDLNDQ� PDVDODK� VRVLDO� OLQJNXQJDQ��

6HGDQJNDQ�� GL� SURJUDP� SHQDQDPDQ� SRKRQ� FDFDR� NHEHUODQMXWDQ� SURJUDP� \DQJ�

UHODWLI� EXUXN� PHQMDGLNDQ� GDPSDN� GDUL� SURJUDP� NXUDQJ� GLGDSDWNDQ� ROHK�

PDV\DUDNDW� VHKLQJJD� NXUDQJ� PHPEHULNDQ� SHQLQJNDWDQ� SHPEHUGD\DDQ� EDJL�

PDV\DUDNDW� VHNLWDU�� 6DPD� VHSHUWL� SURJUDP� ODLQQ\D�� WLGDN� NHEHUODQMXWDQ� SURJUDP�

PHQMDGLNDQ�GDPSDN�\DQJ�GLWHULPD�PDV\DUDNDW�GDODP�SHQ\HOHVDLDQ�PDVDODK�VRVLDO�

PHQMDGL�UHODWLI�NXUDQJ�PDNVLPDO�GDQ�SURJUDP�PHQMDGLNDQ�NXUDQJ�HIHNWLI��

�

KESIMPULAN DAN REKOMENDASI 

3DGD� NHVLPSXODQ� LQL� SHQHOLWL� PHQHPXNDQ� EHEHUDSD� PDVDODK� \DQJ� PHQMDGLNDQ�

SURJUDP� &65� NXUDQJ� HIHNWLI� GDODP� SHODNVDQDDQQ\D� GHQJDQ� PHPEHULNDQ�

UHNRPHQGDVL�VHVXDL�GHQJDQ�SHUPDVDODKDQ�WHUVHEXW��

Masalah-masalah : 

�� -DQJND�ZDNWX�NHEHUODQMXWDQ�SHODNVDQDDQ�SURJUDP�&65��

�� .XUDQJQ\D�SHPDKDPDQ�SHQHULPD�EDQWXDQ��

�� 7LGDN�DGDQ\D�DODW�SHQJXNXUDQ�WHUFDSDLQ\D�SURJUDP�&65�ROHK�7%%0�'HSRW�

(QGH��

�� 7LGDN�DGDQ\D�SHODSRUDQ�\DQJ�MHODV�PHQJHQDL�KDVLO�DWDV�SHODNVDQDDQ�SURJUDP��

Rekomendasi : 

�� 'LEXDWQ\D� SURJUDP� \DQJ� VHFDUD� EHUNHODQMXWDQ� VHKLQJJD� EHQDU�EHQDU� HIHNWLI�

GDODP�SHQ\HOHVDLDQ�PDVDODK�VRVLDO��

�� $GDQ\D�SHQGDPSLQJDQ�GDQ� SHODWLKDQ� VHFDUD�PHQ\HOXUXK� VHKLQJJD�SHQHULPD�

EDQWXDQ�GDSDW�PHQMDGL�PLWUD�SHUXVDKDDQ�GDODP�WHUFDSDLDQ�SURJUDP��

�� 'LWHWDSNDQQ\D� VHEXDK� SHQJXNXUDQ� \DQJ� GDSDW� � GLMDGLNDQ� VHEDJDL� DODW� XNXU�

NHEHUKDVLODQ�NLQHUMD�SURJUDP�&65��\DQJ�GDSDW�GLEDQGLQJNDQ�GHQJDQ�7%%0�

ODLQQ\D�XQWXN�SHQFDSDLDQQ\D��

�� 3HODSRUDQ� \DQJ� MHODV� GDQ� PHULQFL� PHQJHQDL� SHODNVDQDDQ�� SHUNHPEDQJDQ�

SURJUDP� GDSDW� GLMDGLNDQ� VHEDJDL� WRORN� XNXU� GDQ� HYDOXDVL� VHKLQJJD� SURJUDP�

VHODQMXWQ\D�PHQMDGL�OHELK�EDLN��
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DAFTAR PUSTAKA 

 

$QQXDO� 5HSRUW�� ������ 7KH�1H[W� 6WHS�%H\RQG� /DSRUDQ� 7DKXQDQ�$QQXDO� 5HSRUW�

�������KWWS���SHUWDPLQD�FRP�&65�GLDNVHV���)HEUXDUL�������

&65� 3URJUDP�� ������ &65� 3URJUDP� 3HUWDPLQD�� �KWWS���SHUWDPLQD�FRP�&65�DVS[�

GLDNVHV����$SULO�������

)LWUL\DQWL�� ,�� ������ $1$/,6,6� ()(.7,9,7$6� 352*5$0� .(0,75$$1� 37�

%$1.� ;� '(1*$1� 86$+$� .(&,/� ',� %2*25�� 6NULSVL� 3DGD�

'HSDUWHPHQ� 0DQDMHPHQ� )DNXOWDV� (NRQRPL� 'DQ� 0DQDMHPHQ�� ,QVWLWXW�

3HUWDQLDQ�%RJRU��%RJRU�

*DUULVRQ�� 5D\� +�� 1RUHHQ�� (ULF� :�� %UHZHU�� 3HWHU� &�� ������ Management 

Accounting. Twelfth Edition��1RUWK�$PHULFD�

*5,� 5HSRUWLQJ�� ������ &RUSRUDWH� 6RVFLDO� 5HVSRQVLELOLW\� 5HSRUW���

�KWWSV���ZZZ�JOREDOUHSRUWLQJ�RUJ��GLDNVHV����$SULO�������

*XQDZDQ�� -�� ������ 0HQJXNXU� NLQHUMD� WDQJJXQJ� MDZDE� VRVLDO� SHUXVDKDDQ��

�KWWS���ZZZ�QFVU�LG�RUJ������GLDNVHV����$SULO�������

+DQVHQ�� 0RZHQ�� ������ $FFRXQWLQJ� DQG� FRQWURO�� 6RXWK� :HVWHUQ�� &DQDGD��

7KRPVRQ�

+DULPXUWL�� )DGMDU��� IDNXOWDV� HNRQRPL� XQLYHUVLWDV� VODPHW� UL\DGL� 6XUDNDUWD�

������-XUQDO� $NXQWDQVL� GDQ� 6LVWHP� 7HNQRLRJL�

,QIRUPDVL��MXUQDO�SGLL�OLSL�JR�LG�

+RUQJUHQ��&KDUOHV�7��6XQGHP��*DU\�/��6WUDWWRQ��:LOOLDP�2��������0DQDJHPHQW�

$FFRXQWLQJ��7KLUWHHQWK�(GLWLRQ��3HDUVRQ�(GXFDWLRQ�

-DODO�� ������ 3HODSRUDQ� NHEHUODQMXWDQ� GDQ� VWDQGDU� *5,� *��� %RJRU��

�ZZZ�FVULQGRQHVLD�FRP�GLDNVHV����$SULO�������

-DODO�� 6XNDGD�� 6RQQ\�� ������ 3HODSRUDQ� .HEHUODQMXWDQ� �� $ODW� $NXQWDELOLWDV� GDQ�

0DQDMHPHQ��-DNDUWD��ZZZ�FVULQGRQHVLD�FRP�GLDNVHV����$SULO�������

.HPHQWULDQ� .HVHKDWDQ� 5,�� ������ 3HGRPDQ� 3HQ\HOHQJJDUDDQ� &RUSRUDWH� 6RFLDO�

5HVSRQVLELOLW\��&65��'DODP�3HPEDQJXQDQ�.HVHKDWDQ��-DNDUWD�

.HPHQWULDQ� /LQJNXQJDQ� +LGXS�� ������ 3HWXQMXN� 3HODNVDQDDQ� &65� %LGDQJ�

/LQJNXQJDQ��-DNDUWD�

0HLGLQDVDUL��������&65�GDSDW�GLMDGLNDQ�LQYHVWDVL�SHUXVDKDDQ���VZD�FR�LG��GLDNVHV�

WDQJJDO����0HL�������

0XQDQGDU�� 0�� ������ %XGJHWLQJ� �� 3HUHQFDQDDQ� NHUMD� 3HQJNRRUGLQDVLDQ� .HUMD�

SHQJDZDVDQ�.HUMD��<RJ\DNDUWD��

3UD\RJR�� 'RG\�� +LODULXV�� <RVHI�� ������ (IHNWLYLWDV� 3URJUDP� &65�&'� 'DODP�

3HQJHQWDVDQ� .HPLVNLQDQ� 6WXGL� 3HUDQ� 3HUXVDKDDQ� *HRWHUPDO� GL� -DZD�

%DUDW��-XUQDO�6RVLRORJL�0DV\DUDNDW�9RO�����/DS6RVLR��'HSRN��

3UD\RJR�� +LODULXV�� ������ (IHNWLYLWDV� 3URJUDP� &65�&'� GDODP� 3HQJHQWDVDQ�

.HPLVNLQDQ� 6WXGL� 3HUDQ� 3HUXVDKDDQ� *HRWHUPDO� GL� -DZD� %DUDW�� -XUQDO�
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6RVLRORJL�PDV\DUDNDW�9RO� ���1R� ��� -DQXDUL� ������8QLYHUVLWDV� ,QGRQHVLD��

'HSRN�

3UD\RJR�� ������ (9$/8$6,� 352*5$0� &25325$7(� 62&,$/�

5(63216,%,/,7<� '$1� &20081,7<� '(9(/230(17� 3$'$�

,1'8675,� 7$0%$1*� '$1� 0,*$6�� 0$.$5$�� 626,$/�

+80$1,25$��92/����12����8QLYHUVLWDV�,QGRQHVLD��'HSRN�

5DKPDGKDQL��$��������3HUDQFDQJDQ�0RGHO�3HQJXNXUDQ�.LQHUMD�&RUSRUDWH�6RFLDO�

5HVSRQVLELOLW\� %HUGDVDUNDQ� ,QWHJUDVL� 0RGHO� 3HQJXNXUDQ� .LQHUMD� 3ULVPD�

'DQ� 6XVWDLQDELOLW\� 5HSRUWLQJ� *XLGHOLQHV� *OREDO� 5HSRUWLQJ� ,QLWLDWLYH�

�678',� .$686� �� 37�� 6(0(1� *5(6,.� �3(56(52��� 7%.���

�KWWS���GLJLOLE�LWV�DF�LG�,76�GLDNVHV����0HL�������

8PDU�� 0LIWDKRO�� ������ (PSDW� NDEXSDWHQ� GL� PDGXUD� GDSDW� &65� PLJDV��

�KWWS���UUL�FR�LG�LQGH[��GLDNVHV����$SULO�������

:HOVFK�� *OHQQ�� $��� 5�:�� +LOWRQ��� DQG� 3�1�� *RUGRQ�� ������ %XGJHWLQJ�� 3URILW��

3ODQQLQJ� DQG� &RQWUROOLQJ�� �WK� HGLWLRQ�� 6LQJDSRUH� �� 3UHQWLFH� +DOO�� ,QF���

(QJOHZRRG�&OLIIV��

:LELVRQR�� <XVXI�� ������Corporate Social Responbility� ��0HPEHGDK�.RQVHS�	�

$SOLNDVL�&65��*UHVLN�

ZZZ�FVU�DVLD�FRP�����$SULO�����) 

�
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