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INTISARI 

� 3HUNHPEDQJDQ�SHVDW�ULWHO�WHODK�PHQ\HEDENDQ�HNVSDQVL�GL�6XUDED\D��3HQHOLWLDQ��

LQL�GLDUDKNDQ�XQWXN�PHPDKDPL�SHULODNX�EHODQMD�NRQVXPHQ��0DO�PHPEDZD�PDQIDDW�

IXQJVLRQDO� GDQ� SHQJDODPDQ� XQWXN� PHUHND� GDQ� PHPSHQJDUXKL� SHULODNX� EHODQMD�

PHUHND��

� 8ML�$129$�GLJXQDNDQ�XQWXN�DQDOLVLV�GHQJDQ�PHQ\HEDU�����NXHVLRQHU��+DVLO�

PHQXQMXNNDQ�EDKZD� MHQLV� NHODPLQ�GDQ�XVLD�NRQVXPHQ�PHPDLQNDQ�SHUDQDQ�SHQWLQJ�

GDODP�PHQHQWXNDQ�VLNDS�NRQVXPHQ�WHUKDGDS�SHULODNX�EHUEHODQMD�GL�PDO���

� +DVLO�SHQHOLWLDQ�PHQXQMXNNDQ�WHUGDSDW�SHUEHGDDQ�\DQJ�VLJQLILNDQ�EHUGDVDUNDQ�

JHQGHU�SDGD�GLPHQVL�VRFLDO��HVFDSH��GDQ�H[SORUDWLRQ��'LPDQD�GLPHQVL�VRFLDO�DGDODK�

NHPDPSXDQ� SHJDZDL� PDOO� XQWXN� OHELK� EHUVLIDW� UHVSRQVLI� GDQ� EHUVDKDEDW�� (VFDSH��

PHQJDQJJDS�PDOO�VHEDJDL�WHPSDW�XQWXN�PHQJKLQGDUL�NHERVDQDQ��VHQGLUL��VWUHVV��FXDFD�

EXUXN�� NHPDFHWDQ�� GDQ� DNWLILWDV� VHKDUL�KDUL�� 'LPHQVL� H[SORUDWLRQ�� DGDODK� PDOO�

GLDQJJDS� VHEDJDL� WHPSDW� XQWXN� PHQHPXNDQ� KDO�KDO� EDUX�� PHQFDUL� SHQJDODPDQ��

WHUGDSDW�SURGXN�\DQJ�PHQDULN�GDQ�PHQFRED�SURGXN�\DQJ�GLMXDO��

.DWD�.XQFL���3HULODNX�%HODQMD��IDNWRU�VRFLDO��HVFDSH��H[SORUDWDWLRQ�
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ABSTRAK 

� 7KH�UDSLG�GHYHORSPHQW�KDV�OHG�WR�WKH�H[SDQVLRQ�RI�UHWDLO�LQ�6XUDED\D��&XUUHQW�

UHVHDUFK� LV� GLUHFWHG�DW� FRQVXPHUV�� HVSHFLDOO\� LQ� 7XQMXQJDQ�3OD]D�PDOO� DQG�*DOD[\�

0DOO� WR� XQGHUVWDQG� FRQVXPHU� VSHQGLQJ� KDELWV�� 0DO� EULQJ� IXQFWLRQDO� EHQHILWV� DQG�

H[SHULHQFH�IRU�WKHP�DQG�LQIOXHQFH�WKHLU�VKRSSLQJ�EHKDYLRU��

� $129$� WHVW� XVHG� IRU� DQDO\VLV� E\� VSUHDGLQJ� ����TXHVWLRQQDLUHV�� 7KH� UHVXOWV�

VKRZHG� WKDW� JHQGHU� DQG� DJH� RI� FRQVXPHUV� SOD\� DQ� LPSRUWDQW� UROH� LQ� GHWHUPLQLQJ�

FRQVXPHU�DWWLWXGHV�WRZDUG�VKRSSLQJ�EHKDYLRU�DW�WKH�PDOO��

� 7KH�UHVXOWV�VKRZHG�D�VLJQLILFDQW�GLIIHUHQFH�E\�JHQGHU�RQ�WKH�VRFLDO�GLPHQVLRQ��

WKH�HVFDSH��DQG�H[SORUDWLRQ��:KHUH�WKH�VRFLDO�GLPHQVLRQ�LV�WKH�DELOLW\�WR�PDOO�RIILFLDOV�

PRUH� UHVSRQVLYH� DQG� IULHQGO\�� (VFDSH�� FRQVLGHUV� WKH� PDOO� DV� D� SODFH� WR� DYRLG�

ERUHGRP��VHOI��VWUHVV��EDG�ZHDWKHU��FRQJHVWLRQ��DQG�GDLO\�DFWLYLWLHV��7KH�GLPHQVLRQV�RI�

H[SORUDWLRQ��LV�FRQVLGHUHG�WKH�PDOO�WR�ILQG�QHZ�WKLQJV��ORRNLQJ�IRU�H[SHULHQFH��WKHUH�LV�

DQ�LQWHUHVWLQJ�SURGXFW�DQG�WU\�WKH�SURGXFWV�VROG��

.H\ZRUGV���VKRSSLQJ�EHKDYLRU��IDFWRU�VRFLDO��HVFDSH��H[SORUDWLRQ�

%$%�,��

/DWDU�%HODNDQJ�

� 3HUNHPEDQJDQ� SXVDW� EHODQMD� ��PDOO� � \DQJ� EHJLWX� SHVDW�� EHUGDPSDN� VHPDNLQ�

WLQJJLQ\D� SHUVDLQJDQ�PHPSHUHEXWNDQ� SDQJVD� SDVDU� SDGD� GXQLD� XVDKD� VDDW� LQL��0DOO��

\DQJ� LQJLQ� EHUKDVLO� GDODP� SHUVDLQJDQ� SDGD� HUD� JOREDO� KDUXV� PHPLOLNL� VWUDWHJL�

SHUXVDKDDQ�\DQJ�GDSDW�PHPDKDPL�SHULODNX�NRQVXPHQ��3HUXVDKDDQ�\DQJ�EDLN�DGDODK�

\DQJ� PHPDKDPL� EHWXO� VLDSD� NRQVXPHQQ\D� GDQ� EDJDLPDQD� PHUHND� EHUSHULODNX��

3HPDKDPDQ� PHQJHQDL� VLDSD� NRQVXPHQQ\D� DNDQ� PHQXQWXQ� SDUD� SHQJXVDKD� NHSDGD�

NHEHUKDVLODQ�PHPHQDQJNDQ�SHUVDLQJDQ�GXQLD�XVDKD���

0DOO�GL�6XUDED\D��PHUXSDNDQ�SDVDU�EHVDU�GHQJDQ�MXPODK�SHQGXGXN�PHQFDSDL�

���������� MLZD�KWWS���MDWLP�ESV�JR�LG�� 2NWREHU� ������� 'HQJDQ� MXPODK� SHQGXGXN�

VHEDQ\DN� LWX�� PDOO� GDSDW� WHUXV� WXPEXK� VHEDJDL� DNLEDW� GDUL� SHUNHPEDQJDQ� MXPODK�

SHQGXGXN��3DVDU�ULWHO�\DQJ�WXPEXK�VHFDUD�QDVLRQDO�WLGDN�VDMD�PHQJXQWXQJNDQ�SHULWHO�

EHVDU� DWDX� SURGXVHQ� EDUDQJ� ULWHO�� PHODLQNDQ� MXJD� SDUD� SHULWHO� NHFLO� \DQJ� PHOD\DQL�

PDV\DUDNDW� VHWHPSDW�� %LGDQJ�SHUWDPD� \DQJ�PHPSHQJDUXKL� SHUWXPEXKDQ�SDVDU� ULWHO�

DGDODK� SHUNHPEDQJDQ� GHPRJUDIL�� -XPODK� SHQGXGXN� \DQJ� EHUWDPEDK� PHQ\HEDENDQ�

VHPXD�EDUDQJ�GDQ�MDVD�PHQLQJNDW��.RPSRVLVL�SHQGXGXN�PHQXUXW�XVLD�\DQJ�EHUXEDK��

PLVDOQ\D� NDUHQD� WDKDSDQ� KLGXS�PHQLQJNDW��PHPEXDW� UDJDP� SURGXN� SXQ�PHQJLNXWL��

EDLN� GDODP� MXPODK� PDXSXQ� MHQLV�� %HUGDVDUNDQ� KDVLO� SHQHOLWLDQ� ³WHUGDSDW� ��� SXVDW�

SHUEHODQMDDDQ� ��PDOO�GL�6XUDED\D´� �KWWS���6XUDED\DSRVW�FR�LG�� MDQXDUL��������'HQJDQ�

MXPODK� SHQJXQMXQJ�PDOO� DQWDUD� ������� ±� ������� SDGD� KDUL� ELDVD� GDQ� DNKLU� SHNDQ�
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��������������SHQJXQMXQJ��6HODLQ�LWX�7XQMXQJDQ�3OD]D�GDQ�*DOD[\�0DOO�PHPSXQ\DL�

VHJPHQ� SDVDU� \DQJ� VDPD� \DLWX� NRQVXPHQ� NHODV� PHQHQJDK� DWDV�

�KWWS���ZZZ�ELVQLV�FRP��

�

Tabel 1 

Hasil Polling Pemilihan Mall di Surabya 

 
QR� 0DOO�GL�6XUDED\D� MXPODK�

�� %*�MXQFWLRQ� ��

�� *DOD[\�0DOO� ���

�� 7XQMXQJDQ�3OD]D� ���

�� 3DNXZRQ�7UDGH�&HQWHU��37&�� ��

�� 6XUDED\D�7RZQ�6TXDUH��68726�� ��

�� /DLQQ\D� ��

�� 7RWDO� ���

�6XPEHU���+DVLO�3ROOLQJ�2NWREHU������

� 'DUL� KDVLO� SROOLQJ� SHPLOLKDQ�PDOO� GL� 6XUDED\D�� DNDQ� GLSLOLK� ��PDOO� GHQJDQ�

MXPODK� WHUWLQJJL� \DQJ� DNDQ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL�� \DLWX� 7XQMXQJDQ� 3OD]D�

GDQ�*DOD[\�0DOO��

�

� 3HQHOLWLDQ� LQL�PHPLOLNL� WXMXDQ� XQWXN�PHQJHWDKXL� DGDQ\D� SHUEHGDDQ� SHULODNX�

EHODQMD� SHQJXQMXQJ� PDOO� GL� 6XUDED\D�� \DQJ� PHOLSXWL� �� GLPHQVL� \DLWX�� ����

DHVWKHWLFV����� HVFDSH�� ���� IORZ�� ���� H[SORUDWLRQ�� ���� UROH� HQDFWPHQW�� ���� VRFLDO�� ����

FRQYHQLHQFH��EHUGDVDUNDQ�JHQGHU�GDQ�XVLD�GL�7XQMXQJDQ�3OD]D�GDQ�*DOD[\�0DOO��

� 0DQIDDW�GDUL�SHQHOLWLDQ�LQL�DGDODK�GDSDW�PHPEHULNDQ�LQIRUPDVL�GDQ�VDUDQ�EDJL�

SHQJXVDKD� \DQJ� EHUJHUDN� GDODP� ELVQLV� PDOO� VHUWD� PHPEHULNDQ� JDPEDUDQ� WHQWDQJ�

SHULODNX� EHODQMD� NRQVXPHQ� GL�PDOO�6XUDED\D�� 'HQJDQ�PHPDKDPL� SHULODNX� EHODQMD��

GLKDUDSNDQ�GDSDW�EHUPDQIDDW�EDJL�NHPDMXDQ�ELVQLV�UHWDLO�\DQJ�DGD�GL�PDOO�6XUDED\D�

GDQ�GL�PDVD�\DQJ�DNDQ�GDWDQJ��SHQJXVDKD�GDSDW�PHQHQWXNDQ�VWUDWHJL�SHPDVDUDQ�\DQJ�

OHELK�WHSDW�GDQ�VHVXDL��

� .DUHQD�LWX�GDODP�SHQHOLWLDQQ\D�%ORFK�HW�DO���������GDODP�$USLWD�.KDUH��������

GDODP�SHQHOLWLDQQ\D�PHQJJXQDNDQ���GLPHQVL�SHULODNX�EHODQMD�GL�PDOO�\DLWX���

�
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�

1. Aesthetic 

%HON� �������� GDODP� $USLWD� .KDUH� �������� PHQHPXNDQ� EDKZD� EHQWXN� ILVLN� GDUL�

PDOO� �DUVLNWHNWXU�� GDQ� OLQJNXQJDQ� VHNLWDU� VHEXDK� PDOO�� PHPSHQJDUXKL� SHULODNX�

EHODQMD��9DULDEHO�VHSHUWL�ORNDVL��GHNRUDVL��NHELVLQJDQ��DURPD��LQWHQVLWDV�SHQFDKD\DDQ��

WDWD�OHWDN�ILVLN��GDQ�NHKDGLUDQ�SHPEHOL�ODLQ�VHKLQJJD�PHPSHQJDUXKL�PLQDW�NRQVXPHQ��

3HQJXNXUDQ�DHVWKHWLF�PHQXUXW�$USLWKD�.KDUH���������PHOLSXWL�GHVDLQ�LQWHULRU��ZDUQD��

WHNVWXU��FDKD\D��GHNRUDVL�GDQ�NRQGLVL�PDOO�VHQGLUL�

2. Escape 

0DOO� GLJXQDNDQ� VHEDJDL� WHPSDW� LVWLUDKDW�SHODULDQ� NRQVXPHQ� GDUL� NHJLDWDQ� UXWLQ�

VHKDUL�KDUL�SHNHUMDDQ�� 8QGHUKLOO� ������ GDQ� ������ GDODP� 5XSHVK� .XPDU� ��������

PHQMHODVNDQ� EDKZD� EDQ\DN� PDOO� PRGHUQ� PXODL� EDQ\DN� PHQJJXQDNDQ� VHQVRU\�

VWLPXOXV�� VHSHUWL� KLEXUDQ� DWDX� WHPSDW� EHUVDQWDL� EDJL� NRQVXPHQ�� 3HQJXNXUDQ� HVFDSH�

PHQXUXW� $USLWKD� .KDUH� ������� PHOLSXWL� NHWLND� NRQVXPHQ� PHUDVD� ERVDQ�� VHQGLUL��

VWUHVV�� LQJLQ� VDQWDL�� FXDFD� \DQJ� EXUXN�� NHPDFHWDQ� GDQ� PHQJKLQGDUL� GDUL� DNWLYLWDV�

VHKDUL�KDUL�

3. Flow 

0HQXUXW� %ORFK� HW� DO� ������� GDQ� /XL� �������� GDODP� 5XSHVK� .XPDU� �������

PHQMHODVNDQ�DUWL�´IORZ´�VHEDJDL�DV�D�EOLVVIXO�VWDWH�RI�DEVRUSWLRQ�ZKLFK�LV�DVVRFLDWHG�

ZLWK� WKH� IRUJHWWLQJ� DERXW� WKH� VHQVH� RI� WLPH�� .RQVXPHQ� \DQJ� PHPLOLNL� VHEXDK�

SHQJDODPDQ�\DQJ�EDLN� WHUKDGDS�VXDWX�PDOO� WLGDN�DNDQ�NHEHUDWDQ�ELOD�PHQJKDELVNDQ�

ZDNWXQ\D� GDODP� WHPSDW� WHUVHEXW� NDUHQD� GDSDW� PHQLNPDWL� EDKNDQ� PHPLOLNL�

NHPXQJNLQDQ�XQWXN�OHELK�ODPD�PHQJKDELVNDQ�ZDNWX�GL�WHPSDW�WHUVHEXW��3HQJXNXUDQ�

IORZ�PHQXUXW�$USLWKD�.KDUH��������PHOLSXWL�NHWLND�NRQVXPHQ�GL�GDODP�PDOO�PHUDVD�

VHSHUWL�GL�WHPSDW�ODLQ��WLGDN�PHQ\DGDUL�ZDNWX�\DQJ�EHUODOX��GDQ�WLGDN�PHQ\DGDUL�KDUL�

VXGDK�JHODS�NHWLND�PHQLQJJDONDQ�PDOO��

4. Exploration 

:DNHILHOG� DQG� %DNHU� �������� GDODP� $USLWD� .KDUH� ������� PHQXQMXNNDQ� EDKZD�

EHUEDJDL� WRNR�WRNR� DWDX�PDOO� \DQJ� EDQ\DN�PHQDZDUNDQ� SURGXN� DWDX� SURPRVL� \DQJ�

EDUX� SDGD� NRQVXPHQ� \DQJ� DNDQ� PHQLPEXONDQ� NHWHUWDULNDQ� NRQVXPHQ� XQWXN�

PHPHQXKL�UDVD�LQJLQ�WDKX�NRQVXPHQ��SHQJXNXUDQ�H[SORUDWLRQ�PHQXUXW�$USLWKD�.KDUH�

������� PHOLSXWL� NHWLND� NRQVXPHQ� PHQHPXNDQ� VHVXDWX� \DQJ� EDUX�� PHUDVD� VHQDQJ�

GHQJDQ� SURGXN� \DQJ� GLMXDO�� PHQFDUL� SHQJDODPDQ�� PHQHPXNDQ� VXDWX� EDUDQJ� GDQ�

PHQFREDQ\D��

5. Role Enactment 
0HQXUXW�7DXEHU���������GDODP�$USLWD�.KDUH���������³PDQ\�DFWLYLWHV�DUH�OHDUQHG�

EHKDYLRUV��WUDGLWLRQDOO\�H[SHFWHG�RU�DFFHSWHG�DV�SDUW�RI�D�FHUWDLQ�SRVLWLRQ�RU�UROH�LQ�

VRFLHW\� OLNH� ±�PRWKHU�� KRXVHZLIH�� KXVEDQG�� RU� VWXGHQW��%HUGDVDUNDQ� SHUQ\DWDDQ� WLDS�

LQGLYLGX� PHPLOLNL� SHUDQDQQ\D� PDVLQJ�PDVLQJ� VHVXDL� GHQJDQ� VWDWXV� VRVLDO� PHUHND�
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PDVLQJ�PDVLQJ��3HQJXNXUDQ�UROH�HQDFWPHQW�PHQXUXW�$USLWKD�.KDUH��������PHOLSXWL�

NRQVXPHQ� PHQJDQJJDS� VHEDJDL� SHPEHOL� \DQJ� ELMDN� NHWLND� PHPEDQGLQJNDQ� KDUJD�

DQWDU�WRNR�GDQ�PHQJDQJJDS�EHUEHODQMD�DGDODK�DNWLILWDV�LEX�UXPDK�WDQJJD�

6. Social 

0HQXUXW� .HOO\� �������� GDODP� $USLWD� .KDUH� �������� ³� PDOOV� IDFLOLWDWH� VRFLDO�

LQWHUDFWLRQ´�PDOO�PHQIDVLOLWDVL� NRQVXPHQ�XQWXN�PHODNXNDQ� LQWHUDNVL� VRVLDO��7DXEHU�

������� GDODP� $USLWD� .KDUH� ������� ³� VRPH� VKRSSLQJ� WULSV� PD\� UHVXOW� LQ� GLUHFW��

HQFRXQWHUV�ZLWK�IULHQGV´�EHUSHQGDSDW�%HEHUDSD�PDOO�GDSDW�PHQLPEXONDQ��SHUWHPXDQ�

ODQJVXQJ� GHQJDQ� WHPDQ� �PLVDOQ\D�� OLQJNXQJDQ� SHUHPSXDQ� SDGD� VXSHUPDUNHW�

�

SHQJXNXUDQ� VRFLDO�PHQXUXW� $USLWKD� .KDUH� �������PHOLSXWL� SHUDVDDQ� VHQDQJ� NHWLND�

PHQJXQMXQJL�PDOO�GHQJDQ�WHPDQ�GDQ�SHQMXDO�EHUVLIDW��UHVSRQVLI�GDQ�EHUVDKDEDW��

7. Convenience 

0HQXUXW�.DXIIPDQ� �������� GDODP�$USLWD�.KDUH� �������� ORNDVL�PDOO� GLEXND� GDQ�

ZDNWX� RSHUDVL� VDQJDW�PHPSHQJDUXKL� NRQVXPHQ�GDODP�PHPLOLK�PDOO�� 6HSHUWL� GDODP�

WHRUL� UHWDLO� ORFDWLRQ� VHPDNLQ� GHNDW� GDQ� VWUDWHJLV� VXDWX�PDOO� GHQJDQ� GHQJDQ� ORNDVL�

NRQVXPHQ� PDND� VHPDNLQ� EHVDU� NHPXQJNLQDQ� XQWXN� GLNXQMXQJL�� 3HQJXNXUDQ�

FRQYHQLHQFH�PHOLSXWL� SHPLOLKDQ�PDOO� GHNDW� GHQJDQ� UXPDK�� PXGDK� PHQFDUL� WHPSDW�

SDUNLU��PDOO�LV�RQH�VWRS�VKRSSLQJ�SODFH��

��������0HQXUXW�$USLWKD�.KDUH� �������3HULODNX�EHODQMD�GL�PDOO�GDSDW�GLDUWLNDQ�VHEDJDL�

SHULODNX�EHODQMD�NRQVXPHQ�\DQJ�PHQJDFX�SDGD�SHULODNX�SHPEHOLDQ�NRQVXPHQ�DNKLU�

GDQ�UXPDK�WDQJJD�\DQJ�PHPEHOL�EDUDQJ�GDQ�MDVD�GL�SXVDW�EHODQMD���PDOO��

0DND�KLSRWHVLV�\DQJ�GLJXQDNDQ�DGDODK���

�� 'LGXJD�DGD��EHGD�SHULODNX�EHODQMD�WHUKDGDS�GLPHQVL�PDOO�EHUGDVDUNDQ��JHQGHU�

GL�7XQMXQJDQ�3OD]D��

�� 'LGXJD�DGD��EHGD�SHULODNX�EHODQMD�WHUKDGDS�GLPHQVL�PDOO�EHUGDVDUNDQ��JHQGHU�

GL�*DOD[\�0DOO�

�� 'LGXJD�DGD�EHGD�SHULODNX�EHODQMD�WHUKDGDS�GLPHQVL�PDOO�EHUGDVDUNDQ�XVLD�GL�

7XQMXQJDQ�3OD]D��

�� 'LGXJD�DGD�EHGD�SHULODNX�EHODQMD�WHUKDGDS�GLPHQVL�PDOO�EHUGDVDUNDQ�XVLD�GL�

*DOD[\�0DOO�

�

�

�

�

�
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%$%�,,�

5DQFDQJDQ�3HQHOLWLDQ�

� 3HQHOLWLDQ� LQL� PHQJJXQDNDQ� VDPSHO� \DLWX� SHODQJJDQ�PDOO� 7XQMXQJDQ� 3OD]D�

GDQ� *DOD[\� 0DOO� \DQJ� EHUDGD� GL� 6XUDED\D�� 7HNQLN� SHQJDPELODQ� VDPSOH� \DQJ�

GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� DGDODK� QRQ� SUREDELOLW\� VDPSOLQJ� � GHQJDQ�

PHQJJXQDNDQ� FRQYHQLHQFH� VDPSOLQJ�� \DLWX� WHNQLN� SHQJDPELODQ� VDPSHO� SHQHOLWLDQ�

GHQJDQ�PHPSHUKDWLNDQ�NHPXGDKDQ�PHQGDSDWNDQ�VDPSHO�

� -XPODK� SRSXODVL� GDODP� SHQHOLWLDQ� LQL� \DLWX� NRQVXPHQ� \DQJ� SHUQDK�

PHQJXMXQJL� 7XQMXQJDQ� 3OD]D� GDQ� *DOD[\� 0DOO� WLGDN� GLNHWDKXL� VHFDUD� SDVWL�� PDND�

GDODP�SHQHOLWLDQ�LQL�PHQJJXQDNDQ�����VDPSHO�PHUXMXN�SDGD�+DLU�HW�DO���������GDODP�

'ZL� /LDQDVDUL� �������� GLPDQD� PHQXUXW� PHUHND� XNXUDQ� VDPSHO� WLGDN� EROHK� NXUDQJ�

GDUL� GDUL� ��� UHVSRQGHQ� GDQ� OHELK� GLVDUDQNDQ� EDKZD� XNXUDQ� VDPSHO� VHKDUXVQ\D�

PHQFDSDL�����UHVSRQGHQ�DWDX�OHELK��

� $UDV� SHQJXNXUDQ� GDWD� \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� DGDODK� LQWHUYDO��

6HGDQJNDQ� MHQLV� VNDOD� SHQJXNXUDQ� \DQJ� GLJXQDNDQ� DGDODK� VNDOD� QXPHULN� GHQJDQ�

PHQJJXQDNDQ��� VNDOD�� GHQJDQ� VNRU� DQWDUD������ -DZDEDQ�GHQJDQ�QLODL� \DQJ� VHPDNLQ�

EHVDU� PHQXQMXNNDQ� SHQLODLDQ� \DQJ� VHPDNLQ� SRVLWLI� WHUKDGDS� SHUQ\DWDDQ� \DQJ�

GLEHULNDQ�GDQ�VHEDOLNQ\D��.HWXMXK�VNDOD�\DQJ�GLSDNDL�GDODP�SHQHOLWLDQ�LQL�PHQJLNXWL�

SROD�GHQJDQ�FRQWRK�VHEDJDL�EHULNXW��

������������7LGDN�VHWXMX�� �� �� �� �� �� �� ��VHWXMX�

� 0HQXUXW�&RUQHOLXV�7ULKHQGUDGUL������������XML�VWDWLVWLN�\DQJ�GLJXQDNDQ�XQWXN�

PHQJXML�KLSRWHVLV�QRO�EDKZD�VHPXD�NHORPSRN�PHPSXQ\DL�PHDQ�SRSXODVL�\DQJ�VDPD�

DGDODK�XML�)��1LODL� VWDWLVWLN�)�GLSHUROHK�GDUL� UDWD�UDWD� MXPODK�NXDGUDW� �PHDQ�VTXDUH��

DQWDU�NHORPSRN�\DQJ�GLEDJL�GHQJDQ�UDWD�UDWD�MXPODK�NXDGUDW�GDODP�NHORPSRN��

'DVDU�GDUL�SHQJDPELODQ�NHSXWXVDQ�DGDODK���

�� MLND� �+��!�������PDND�GDSDW�GLVLPSXONDQ�UDWD�UDWD�SRSXODVL�VDPD��EHUDUWL�

KLSRWHVLV�GLWRODN�

�� MLND�+����������PDND�GDSDW�GLVLPSXONDQ�EDKZD�WHUGDSDW�PLQLPDO�VDWX�UDWD�

UDWD�SRSXODVL�\DQJ�WLGDN�VDPD�EHUDUWL�KLSRWHVLV�GLWHULPD�

�

�

�

�

�
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%$%���

+DVLO�GDQ�3HPEDKDVDQ�

7DEHO���

+DVLO�8ML�9DOLGLWDV�3HULODNX�%HODQMD�GL�7XQMXQJDQ�3OD]D�

QR� 'LPHQVL�� 3HUQ\DWDDQ� .RHILVLHQ�

.RUHODVL�

1LODL�

6LJQLILNDQVL�

.HWHUDQJDQ�

�� $HVWKHWLFV� .HPHQDULNDQ� GHVDLQ�

LQWHULRU�7XQMXQJDQ�3OD]D�

������ ������ 9$/,'�

�� � :DUQD� GDUL� 7XQMXQJDQ�

3OD]D�PHQDULN�SHUKDWLDQ��

������ ������ 9$/,'�

�� � 7HNVWXU� 7XQMXQJDQ� 3OD]D�

PHQDULN�SHUKDWLDQ�

������ ������ 9$/,'�

�� � 3HQFDKD\DDQ� 7XQMXQJDQ�

3OD]D��PHQDULN�SHUKDWLDQ�

������ ������ 9$/,'�

�� � 'HNRUDVL� 7XQMXQJDQ�

3OD]D�PHQDULN�SHUKDWLDQ�

������ ������ 9$/,'�

�� � 6XDVDQD� KDWL� \DQJ� EDLN�

NHWLND�GL�7XQMXQJDQ�3OD]D�

������ ������ 9$/,'�

�� (VFDSH�

�

.HWLND� ERVDQ� 7XQMXQJDQ�

3OD]D� DGDODK� WHPSDW� \DQJ�

GLWXMX�

������ ������ 9$/,'�

�� � .HWLND� VHQGLULDQ�

7XQMXQJDQ� 3OD]D� DGDODK�

WHPSDW�\DQJ�GLWXMX�

������ ������ 9$/,'�

�� � .HWLND� VWUHVV�� 7XQMXQJDQ�

3OD]D� DGDODK� WHPSDW� \DQJ�

GLWXMX�

������ ������ 9$/,'�

��� � .HWLND� GL� ,7XQMXQJDQ�

3OD]D�WHUDVD�UHOD[�VDQWDL�

������ ������ 9$/,'�

��� � 0HQJXQMXQJL� 7XQMXQJDQ�

3OD]D�NHWLND�FXDFD�EXUXN�

������ ������ 9$/,'�

��� � 0HQJXQMXQJL� 7XQMXQJDQ�

3OD]D� XQWXN� PHQJKLQGDUL�

NHPDFHWDQ�

������ ������ 9$/,'�

��� � 0HQJXQMXQJL� 7XQMXQJDQ�

3OD]D� XQWXN� PHQJKLQGDUL�

DNWLILWDV�VHKDUL�KDUL�

������ ������ 9$/,'�

�

���

)ORZ� .HWLND� EHUDGD� GL�

7XQMXQJDQ�3OD]D��VHUDVD�GL�

WHPSDW�ODLQ�

������ ������ 9$/,'�

��� � /XSD� ZDNWX�� NHWLND�

EHUDGD�GL�7XQMXQJDQ�3OD]D�

������ ������ 9$/,'�

� �
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/DQMXWDQ�7DEHO���

��� � .HWLND� PHQLQJJDONDQ�

7XQMXQJDQ� 3OD]D�� WHUQ\DWD�

KDUL�VXGDK�PDODP�

������ ������ 9$/,'�

��� ([SORUDWLRQ�

�

7XQMXQJDQ� 3OD]D� DGDODK�

WHPSDW� \DQJ� EDJXV� XQWXN�

PHQFDUL�VHVXDWX�\DQJ�EDUX�

������ ������ 9$/,'�

��� � 7RNR�WRNR� GL� 7XQMXQJDQ�

3OD]D� WHUGDSDW� SURGXN�

\DQJ�PHQDULN�SHUKDWLDQ�

������ ������ 9$/,'�

��� � 7XQMXQJDQ� 3OD]D� DGDODK�

WHPSDW� XQWXN� PHQFDUL�

SHQJDODPDQ�

������ ������ 9$/,'�

��� � 6HQDQJ� PHQFRED� EDUDQJ�

EDUDQJ�GL�7XQMXQJDQ�3OD]D�

������ ������ 9$/,'�

��� 5ROH�

(QDFWPHQW�

6HODOX� PHPEDQGLQJNDQ�

KDUJD� DQWDU� WRNR� GL�

7XQMXQJDQ�3OD]D�

������ ������ 9$/,'�

��� � %HUEHODQMD� GL� 7XQMXQJDQ�

3OD]D�� DGDODK� DNWLYLWDV�

UXPDK�WDQJJD�

������ ������ 9$/,'�

��� 6RFLDO� 3HUJL�NH�7XQMXQJDQ�3OD]D�

PHUXSDNDQ� SHQJDODPDQ�

PHQ\HQDQJNDQ� NHWLND�

EHUVDPD�WHPDQ�

������ ������ 9$/,'�

��� � 3HJDZDL� GL� 7XQMXQJDQ�

3OD]D�OHELK�UHVSRQVLI�

������ ������ 9$/,'�

��� � 3HQMXDO�SHJDZDL� GL�

7XQMXQJDQ� 3OD]D� OHELK�

EHUVDKDEDW�

������ ������ 9$/,'�

��� &RQYHQLHQFH� 0HQJXQMXQJL� 7XQMXQJDQ�

3OD]D��NDUHQD�GHNDW�GHQJDQ�

WHPSDW�WLQJJDO�

������ ������ 9$/,'�

��� � 0HPLOLK� 7XQMXQJDQ�

3OD]D�� NDUHQD� PXGDK�

PHQFDUL�WHPSDW�SDUNLU�

������ ������ 9$/,'�

��� � -DP� RSHUDVLRQDO� GL�

7XQMXQJDQ� 3OD]D� VDQJDW�

VHVXDL�Q\DPDQ�

������ ������ 9$/,'�

��� � 7XQMXQJDQ� 3OD]D� DGDODK�

WHPSDW� XQWXN� EHUEHODQMD�

VHOXUXK�NHEXWXKDQ�

������ ������ 9$/,'�

6XPEHU���GDWD�NXHVLRQHU��GLRODK�GHQJDQ�6366������IRU�:LQGRZV�

�

�

�
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7$%(/���

+DVLO�8ML�9DOLGLWDV�3HULODNX�%HODQMD�GL�*DOD[\�0DOO�

QR� 'LPHQVL�� 3HUQ\DWDDQ� .RHILVLHQ�

.RUHODVL�

1LODL�

6LJQLILNDQVL�

.HWHUDQJDQ�

�� $HVWKHWLFV� .HPHQDULNDQ� GHVDLQ�

LQWHULRU�*DOD[\�0DOO�

������ ������ 9$/,'�

�� � :DUQD� GDUL� *DOD[\� 0DOO�

PHQDULN�SHUKDWLDQ��

������ ������ 9$/,'�

�� � 7HNVWXU� *DOD[\� 0DOO�

PHQDULN�SHUKDWLDQ�

������ ������ 9$/,'�

�� � 3HQFDKD\DDQ�*DOD[\�0DOO��

PHQDULN�SHUKDWLDQ�

������ ������ 9$/,'�

�� � 'HNRUDVL� *DOD[\� 0DOO�

PHQDULN�SHUKDWLDQ�

������ ������ 9$/,'�

�� � 6XDVDQD� KDWL� \DQJ� EDLN�

NHWLND�GL�*DOD[\�0DOO�

������ ������ 9$/,'�

�� (VFDSH�

�

.HWLND�ERVDQ�*DOD[\�0DOO�

DGDODK�WHPSDW�\DQJ�GLWXMX�

������ ������ 9$/,'�

�� � .HWLND� VHQGLULDQ� *DOD[\�

0DOO� DGDODK� WHPSDW� \DQJ�

GLWXMX�

������ ������ 9$/,'�

�� � .HWLND� VWUHVV�� *DOD[\�

0DOO� DGDODK� WHPSDW� \DQJ�

GLWXMX�

������ ������ 9$/,'�

��� � .HWLND� GL� ,*DOD[\� 0DOO�

WHUDVD�UHOD[�VDQWDL�

������ ������ 9$/,'�

��� � 0HQJXQMXQJL� *DOD[\�

0DOO�NHWLND�FXDFD�EXUXN�

������ ������ 9$/,'�

��� � 0HQJXQMXQJL� *DOD[\�

0DOO� XQWXN� PHQJKLQGDUL�

NHPDFHWDQ�

������ ������ 9$/,'�

��� � 0HQJXQMXQJL� *DOD[\�

0DOO� XQWXN� PHQJKLQGDUL�

DNWLILWDV�VHKDUL�KDUL�

������ ������ 9$/,'�

�

���

)ORZ� .HWLND� EHUDGD� GL� *DOD[\�

0DOO��VHUDVD�GL�WHPSDW�ODLQ�

������ ������ 9$/,'�

��� � /XSD� ZDNWX�� NHWLND�

EHUDGD�GL�*DOD[\�0DOO�

������ ������ 9$/,'�

��� � .HWLND� PHQLQJJDONDQ�

*DOD[\�0DOO�� WHUQ\DWD� KDUL�

VXGDK�PDODP�

������ ������ 9$/,'�

��� ([SORUDWLRQ� *DOD[\� 0DOO� DGDODK�

WHPSDW� \DQJ� EDJXV� XQWXN�

PHQFDUL�VHVXDWX�\DQJ�EDUX�

������ ������ 9$/,'�

��� � 7RNR�WRNR�GL�*DOD[\�0DOO�

WHUGDSDW� SURGXN� \DQJ�

PHQDULN�SHUKDWLDQ�

������ ������ 9$/,'�

� �
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/DQMXWDQ�7DEHO���

��� � *DOD[\� 0DOO� DGDODK�

WHPSDW� XQWXN� PHQFDUL�

SHQJDODPDQ�

������ ������ 9$/,'�

��� � 6HQDQJ� PHQFRED� EDUDQJ�

EDUDQJ�GL�*DOD[\�0DOO�

������ ������ 9$/,'�

��� 5ROH�

(QDFWPHQW�

6HODOX� PHPEDQGLQJNDQ�

KDUJD�DQWDU�WRNR�GL�*DOD[\�

0DOO�

������ ������ 9$/,'�

��� � %HUEHODQMD� GL� *DOD[\�

0DOO�� DGDODK� DNWLYLWDV�

UXPDK�WDQJJD�

������ ������ 9$/,'�

��� 6RFLDO� 3HUJL� NH� *DOD[\� 0DOO�

PHUXSDNDQ� SHQJDODPDQ�

PHQ\HQDQJNDQ� NHWLND�

EHUVDPD�WHPDQ�

������ ������ 9$/,'�

��� � 3HJDZDL� GL� *DOD[\� 0DOO�

OHELK�UHVSRQVLI�

������ ������ 9$/,'�

��� � 3HQMXDO�SHJDZDL� GL�

*DOD[\� 0DOO� OHELK�

EHUVDKDEDW�

������ ������ 9$/,'�

��� &RQYHQLHQFH� 0HQJXQMXQJL� *DOD[\�

0DOO�� NDUHQD� GHNDW� GHQJDQ�

WHPSDW�WLQJJDO�

������ ������ 9$/,'�

��� � 0HPLOLK� *DOD[\� 0DOO��

NDUHQD� PXGDK� PHQFDUL�

WHPSDW�SDUNLU�

������ ������ 9$/,'�

��� � -DP� RSHUDVLRQDO� GL�

*DOD[\� 0DOO� VDQJDW�

VHVXDL�Q\DPDQ�

������ ������ 9$/,'�

��� � *DOD[\� 0DOO� DGDODK�

WHPSDW� XQWXN� EHUEHODQMD�

VHOXUXK�NHEXWXKDQ�

������ ������ 9$/,'�

6XPEHU���GDWD�NXHVLRQHU��GLRODK�GHQJDQ�6366������IRU�:LQGRZV� �

� %HUGDVDUNDQ� WDEHO� �� GDQ� �� GLDWDV�� GLNHWDKXL� EDKZD� VHPXD� LWHP� SHUQ\DWDDQ�

GLPHQVL� $HVWKHWLFV�� (VFDSH�� )ORZ�� ([SORUDWLRQ�� 5ROH� (QDFWPHQW�� 6RFLDO� GDQ�

&RQYHQLHQFH� PHPSXQ\DL� QLODL� NRHILVLHQ� NRUHODVL� OHELK� NHFLO� GDUL� ������ 'HQJDQ�

GHPLNLDQ� LWHP�LWHP� SHUQ\DWDDQ� \DQJ� PHPEHQWXN� GLPHQVL� SHULODNX� EHODQMD� DGDODK�

YDOLG��

�

�

�

�
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7DEHO���

+DVLO�8ML�5HOLDELOLWDV�3HULODNX�%HODQMD�GL�7XQMXQJDQ�3OD]D�

'LPHQVL� &URQEDFK�$OSKD� .HWHUDQJDQ�

$HVWKHWLFV� ������ 5(/,$%(/�

(VFDSH� ������ 5(/,$%(/�

)ORZ� ������ 5(/,$%(/�

([SORUH� ������ 5(/,$%(/�

5HOLDELOLW\� ������ 5(/,$%(/�

6RFLDO� ������ 5(/,$%(/�

&RQYHQLHQFH� ������ 5(/,$%(/�

6XPEHU���GDWD�NXHVLRQHU��GLRODK�GHQJDQ�6366������IRU�:LQGRZV�

7DEHO���

+DVLO�8ML�5HOLDELOLWDV�3HULODNX�%HODQMD�GL�*DOD[\�0DOO�

'LPHQVL� &URQEDFK�$OSKD� .HWHUDQJDQ�

$HVWKHWLFV� ������ 5(/,$%(/�

(VFDSH� ������ 5(/,$%(/�

)ORZ� ������ 5(/,$%(/�

([SORUH� ������ 5(/,$%(/�

5HOLDELOLW\� ������ 5(/,$%(/�

6RFLDO� ������ 5(/,$%(/�

&RQYHQLHQFH� ������ 5(/,$%(/�

� 6XPEHU���GDWD�NXHVLRQHU��GLRODK�GHQJDQ�6366������IRU�:LQGRZV�

� 'DUL� WDEHO� �� GDQ� �� GDSDW� GLOLKDW� EDKZD� XQWXN� SHQJXMLDQ� SDGD� ��� UHVSRQGHQ�

GLWHPXNDQ�EDKZD�QLODL�UHOLDELOLWDV��&URQEDFK�$OSKD��VHPXDQ\D�PHPLOLNL�QLODL�GLDWDV�

�����

� � � � � ������7DEHO���

+DVLO�8ML�$129$�'LPHQVL�3HULODNX�%HODQMD�EHUGDVDUNDQ�JHQGHU�GL�7XQMXQJDQ�

3OD]D�
'LPHQVL�� )� 6LJ��

$HVWKHWLFV� ������ ������

(VFDSH� ������ ������

)ORZ� ������ ������

([SORUDWLRQ� ������ ������

5ROH�(QDFWPHQW� ������ ������

6RFLDO� ������ ������

&RQYHQLHQFH� ������ ������

� 6XPEHU���GDWD�NXHVLRQHU��GLRODK�GHQJDQ�6366������IRU�:LQGRZV�

� 3DGD� WDEHO� �� KDVLO� XML� DQRYD� VDWX� DUDK� �RQH�:D\�$QRYD��GLDWDV� GDSDW� GLOLKDW�

WHUGDSDW� VDWX� SHUEHGDDQ� VLJQLILNDQ�� \DNQL� SDGD� GLPHQVL� VRFLDO�� NDUHQD�PHPLOLNL�
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Calyptra: Jurnal Ilmiah Mahasiswa Universitas Surabaya Vol.2 No.1 (2013)



SUREDELOLWDV� ������ PDND� +�� GLWHULPD�� GLPDQD� KLSRWHVLV� +�� DGDODK� GLGXJD� DGD�

EHGD�SHULODNX�EHODQMD�WHUKDGDS�GLPHQVL�PDOO�EHUGDVDUNDQ��JHQGHU�GL�*DOD[\�0DOO��

6HKLQJJD� KLSRWHVLV� \DQJ� GLWHULPD� DGD� SHUEHGDDQ� SHULODNX� EHODQMD� EHUGDVDUNDQ�

JHQGHU� GL� *DOD[\� 0DOO� EHUGDVDUNDQ� GLPHQVL� VRFLDO�� 'LPHQVL� VRFLDO� SDGD�PDOO�

DGDODK�GLPHQVL�\DQJ�PHQJJDQJDS�PDOO�VHEDJDL�WHPSDW�XQWXN�PHODNXNDQ�LQWHUDNVL�

VRVLDO��

7$%(/���

+DVLO�8ML�$129$�'LPHQVL�3HULODNX�%HODQMD�%HUGDVDUNDQ�8VLD�GL�7XQMXQJDQ�

3OD]D�

'LPHQVL�� )� 6LJ��

$HVWKHWLFV� ������ ������

(VFDSH� ������ ������

)ORZ� ������ ������

([SORUDWLRQ� ������ ������

5ROH�(QDFWPHQW� ������ ������

6RFLDO� ������ ������

&RQYHQLHQFH� ������ ������

6XPEHU���GDWD�NXHVLRQHU��GLRODK�GHQJDQ�6366������IRU�:LQGRZV�

� 3DGD� WDEHO� �� KDVLO� XML� DQRYD� VDWX� DUDK� �RQH�:D\�$QRYD��GLDWDV� GDSDW� GLOLKDW�

WLGDN� WHUGDSDW� SHUEHGDDQ� VLJQLILNDQ� SDGD� �� GLPHQVL� SHULODNX� EHODQMD�� NDUHQD�

PHPLOLNL�SUREDELOLWDV� �GLDWDV������PDND�+��GLWRODN��GLPDQD�KLSRWHVLV�+��DGDODK�

GLGXJD� DGD� EHGD� SHULODNX� EHODQMD� WHUKDGDS� GLPHQVL� PDOO� EHUGDVDUNDQ� � XVLD� GL�

7XQMXQJDQ�3OD]D��'HQJDQ�NDWD� ODLQ� WLGDN�DGD�EHGD�SHULODNX�EHODQMD�EHUGDVDUNDQ�

XVLD�GL�7XQMXQJDQ�3OD]D�

�

�

7$%(/���

+DVLO�8ML�$129$�'LPHQVL�3HULODNX�%HODQMD�%HUGDVDUNDQ�*HQGHU�GL�*DOD[\�0DOO��

�

'LPHQVL�� )� 6LJ��

$HVWKHWLFV� ������ ������

(VFDSH� ������ ������

)ORZ� ������ ������

([SORUDWLRQ� ������ ������

5ROH�(QDFWPHQW� ������ ������

6RFLDO� ������ ������

&RQYHQLHQFH� ������ ������

� 6XPEHU���GDWD�NXHVLRQHU��GLRODK�GHQJDQ�6366������IRU�:LQGRZV�

� 3DGD� WDEHO� �� KDVLO� XML� DQRYD� VDWX� DUDK� �RQH�:D\�$QRYD��GLDWDV� GDSDW� GLOLKDW�

WHUGDSDW� �� SHUEHGDDQ� VLJQLILNDQ�� \DNQL� SDGD� GLPHQVL� H[SORUDWLRQ� GDQ� VRFLDO��
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NDUHQD� PHPLOLNL� SUREDELOLWDV� ������ PDND� +�� GLWHULPD�� GLPDQD� KLSRWHVLV� +��

DGDODK� GLGXJD� DGD� EHGD� SHULODNX� EHODQMD� WHUKDGDS� GLPHQVL� PDOO� EHUGDVDUNDQ��

JHQGHU�GL�*DOD[\�0DOO��6HKLQJJD�KLSRWHVLV�\DQJ�GLWHULPD�DGD�SHUEHGDDQ�SHULODNX�

EHODQMD�EHUGDVDUNDQ�JHQGHU�GL�*DOD[\�0DOO�EHUGDVDUNDQ�GLPHQVL�VRFLDO��'LPHQVL�

VRFLDO� SDGD�PDOO� DGDODK� GLPHQVL� \DQJ� PHQJJDQJDS�PDOO� VHEDJDL� WHPSDW� XQWXN�

PHODNXNDQ� LQWHUDNVL� VRVLDO�� 6HGDQJNDQ� GLPHQVL� H[SORUDWLRQ� PHQJDQJJDS� PDOO��

VHEDJDL�WHPSDW�XQWXN�PHQHPXNDQ�KDO�KDO�\DQJ�EDUX��

�

7$%(/���

+DVLO�8ML�$129$�'LPHQVL�3HULODNX�%HODQMD�%HUGDVDUNDQ�8VLD�GL�*DOD[\�0DOO��

�

'LPHQVL�� )� 6LJ��

$HVWKHWLFV� ������ ������

(VFDSH� ������ ������

)ORZ� ������ ������

([SORUDWLRQ� ������ ������

5ROH�(QDFWPHQW� ������ ������

6RFLDO� ������ ������

&RQYHQLHQFH� ������ ������

� 6XPEHU���GDWD�NXHVLRQHU��GLRODK�GHQJDQ�6366������IRU�:LQGRZV�

� 3DGD� WDEHO� �� KDVLO� XML� DQRYD� VDWX� DUDK� �RQH�:D\�$QRYD��GLDWDV� GDSDW� GLOLKDW�

WLGDN� WHUGDSDW� SHUEHGDDQ� VLJQLILNDQ� SDGD� �� GLPHQVL� SHULODNX� EHODQMD�� NDUHQD�

PHPLOLNL�SUREDELOLWDV� �GLDWDV������PDND�+��GLWRODN��GLPDQD�KLSRWHVLV�+��DGDODK�

GLGXJD� DGD� EHGD� SHULODNX� EHODQMD� WHUKDGDS� GLPHQVL� PDOO� EHUGDVDUNDQ� � XVLD� GL�

*DOD[\�0DOO��'HQJDQ�NDWD�ODLQ�WLGDN�DGD�EHGD�SHULODNX�EHODQMD�EHUGDVDUNDQ�XVLD�GL�

*DOD[\�0DOO��

%$%�,9�

.HVLPSXODQ�GDQ�5HNRPHQGDVL�

� � %HUGDVDUNDQ�KDVLO�SHQHOLWLDQ�GDQ�SHQJXMLDQ�KLSRWHVLV�\DQJ�GLODNXNDQ�SDGD�EDE�

VHEHOXPQ\D�GDSDW�GLDPELO�NHVLPSXODQ�VHEDJDL�EHULNXW��

�� %HUGDVDUNDQ�KDVLO�SHQJXMLDQ�KLSRWHVLV��\DQJ�PHQJDWDNDQ�GLGXJD�DGD�EHGD�SHULODNX�

EHODQMD�WHUKDGDS�GLPHQVL�PDOO�EHUGDVDUNDQ��JHQGHU�GL�7XQMXQJDQ�3OD]D�GDQ�*DOD[\�

0DOO� DGDODK� WHUEXNWL� DWDX� GDSDW� GLWHULPD�� +DO� LQL� GDSDW� GLEXNWLNDQ� GHQJDQ� KDVLO�

SHQJXMLDQ� KLSRWHVLV�� GL� 7XQMXQJDQ� 3OD]D� WHUGDSDW� SHUEHGDDQ� VLJQLILNDQ� SDGD�

GLPHQVL� VRFLDO� GHQJDQ� QLODL� ������� GDQ� GL� *DOD[\� 0DOO� WHUGDSDW� SHUEHGDDQ�

VLJQLILNDQ�SDGD�GLPHQVL�H[SORUDWLRQ�GHQJDQ�QLODL�������GDQ�GLPHQVL�VRFLDO�GHQJDQ�

QLODL������� 

�� %HUGDVDUNDQ�KDVLO�SHQJXMLDQ�KLSRWHVLV�\DQJ�PHQJDWDNDQ�GLGXJD�DGD�EHGD�SHULODNX�

EHODQMD� WHUKDGDS� GLPHQVL�PDOO� EHUGDVDUNDQ� XVLD� GL� 7XQMXQJDQ� 3OD]D� GDQ�*DOD[\�

0DOO� DGDODK� WLGDN� WHUEXNWL� DWDX� WLGDN� GDSDW� GLWHULPD�� .DUHQD� MLND� GLOLKDW� GDUL�
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NHORPSRN� XVLD� WLGDN� WHUGDSDW� SHUEHGDDQ� \DQJ� VLJQLILNDQ� NDUHQD� VHPXD� GLPHQVL�

PHPLOLNL�QLODL�GLDWDV������ 

�

� ,PSOLNDVL�WHRULWLV��SHULODNX�EHODQMD�GL�PDOO�EHUGDVDUNDQ�JHQGHU�DGDODK�SULD�GDQ�

ZDQLWD� MHODV� PHPLOLNL� NHEXWXKDQ� \DQJ� � EHUEHEHGD� PHPLOLNL� SHUEHGDDQ� NHEXWXKDQ��

UDVD�GDQ�SUHIHUHQVL��'DPSDNQ\D�GDUL�SHQHOLWLDQ�LQL�DGDODK�DSDELOD�WHUGDSDW�SHUEHGDDQ�

PDND� DNDQ� VHPDNLQ� PHPSHUNXDW� WHRUL� SHULODNX� EHODQMD� EHUGDVDUNDQ� JHQGHU� KDO� LQL�

VHVXDL� GHQJDQ� WHRUL� \DQJ� GLNHPXNDNDQ� ROHK� 6RORPRQ� ���������� GDODP� %U\XQLQD�

'DULD�GDQ�.KRGDGDG�6DIDHL�6DUD���������³0DQ\�SURGXFWV�DUH�GLIIHUHQWLDWHG�IRU�HLWKHU�

PHQ�RU�ZRPHQ��2EYLRXVO\�PHQ�DQG�ZRPHQ�KDYH�GLIIHUHQW�SUHIHUHQFHV´�

� ,PSOLNDVL� SUDNWLV�� EHUGDVDUNDQ� KDVLO� SHQHOLWLDQ�� GL� 7XQMXQJDQ� 3OD]D� WHUGDSDW�

SHUEHGDDQ� SHULODNX� EHODQMD� EHUGDVDUNDQ� JHQGHU� SDGD� GLPHQVL� VRVLDO�� GDPSDNQ\D�

DGDODK�SULD�PHQLODL�SHJDZDL�GL�7XQMXQJDQ�3OD]D� OHELK�EHUVDKDEDW�GDQ�UHVSRQVLI� MLND�

GLEDQGLQJNDQ� GHQJDQ� ZDQLWD�� 6HGDQJNDQ� SDGD� *DOD[\� 0DOO� WHUGDSDW� SHUEHGDDQ�

SHULODNX� EHODQMD� EHUGDVDUNDQ� JHQGHU� SDGD� GLPHQVL� VRFLDO� GDPSDNQ\D� DGDODK�ZDQLWD�

PHQLODL� SHJDZDL� GL� *DOD[\�0DOO� OHELK� UHVSRQVLI� GDQ� EHUVDKDEDW� MLND� GLEDQGLQJNDQ�

GHQJDQ� SULD�� GDQ� SDGD� GLPHQVL� H[SORUDWLRQ� GDPSDNQ\D� DGDODK� WHUGDSDW� SHUEHGDDQ�

SHULODNX� GLPDQD� SULD� OHELK� VXND� PHQFDUL� KDO� EDUX�� PHQFRED� EDUDQJ�EDUDQJ�� GDQ�

WHUGDSDW�SURGXN�\DQJ�PHQDULN�PLQDW�MLND�GLEDQGLQJNDQ�GHQJDQ�ZDQLWD�

�

� � %HUGDVDUNDQ�KDVLO�SHQHOLWLDQ�GDQ�SHQJXMLDQ�KLSRWHVLV�\DQJ�GLODNXNDQ�SDGD�EDE�

VHEHOXPQ\D�GDSDW�GLDPELO�NHVLPSXODQ�VHEDJDL�EHULNXW��

�� %HUGDVDUNDQ�KDVLO�SHQJXMLDQ�KLSRWHVLV��\DQJ�PHQJDWDNDQ�GLGXJD�DGD�EHGD�SHULODNX�

EHODQMD�WHUKDGDS�GLPHQVL�PDOO�EHUGDVDUNDQ��JHQGHU�GL�7XQMXQJDQ�3OD]D�GDQ�*DOD[\�

0DOO� DGDODK� WHUEXNWL� DWDX� GDSDW� GLWHULPD�� +DO� LQL� GDSDW� GLEXNWLNDQ� GHQJDQ� KDVLO�

SHQJXMLDQ� KLSRWHVLV�� GL� 7XQMXQJDQ� 3OD]D� WHUGDSDW� SHUEHGDDQ� VLJQLILNDQ� SDGD�

GLPHQVL� VRFLDO� GHQJDQ� QLODL� ������� GDQ� GL� *DOD[\� 0DOO� WHUGDSDW� SHUEHGDDQ�

VLJQLILNDQ�SDGD�GLPHQVL�H[SORUDWLRQ�GHQJDQ�QLODL�������GDQ�GLPHQVL�VRFLDO�GHQJDQ�

QLODL������� 

�� %HUGDVDUNDQ�KDVLO�SHQJXMLDQ�KLSRWHVLV�\DQJ�PHQJDWDNDQ�GLGXJD�DGD�EHGD�SHULODNX�

EHODQMD� WHUKDGDS� GLPHQVL�PDOO� EHUGDVDUNDQ� XVLD� GL� 7XQMXQJDQ� 3OD]D� GDQ�*DOD[\�

0DOO� DGDODK� WLGDN� WHUEXNWL� DWDX� WLGDN� GDSDW� GLWHULPD�� .DUHQD� MLND� GLOLKDW� GDUL�

NHORPSRN� XVLD� WLGDN� WHUGDSDW� SHUEHGDDQ� \DQJ� VLJQLILNDQ� NDUHQD� VHPXD� GLPHQVL�

PHPLOLNL�QLODL�GLDWDV������ 

 

� %HUGDVDUNDQ� NHVHOXUXKDQ� SHPEDKDVDQ� GDODP� EDE� LQL�� PDND� GDSDW�

GLNHPXNDNDQ� EHEHUDSD� UHNRPHQGDVL� \DQJ� GLKDUDSNDQ� GDSDW� PHQMDGL� EDKDQ��

SHUWLPEDQJDQ� EDJL� SLKDN�PDQDMHPHQ� 7XQMXQJDQ� 3OD]D� GDQ�*DOD[\�0DOO� DGDODK�

VHEDJDL�EHULNXW���

�� 7XQMXQJDQ�3OD]D�
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%HUGDVDUNDQ�KDVLO�SHQLOLWLDQ�SHULODNX�EHODQMD�GL�PDOO�NKXVXVQ\D�IDNWRU�HVFDSH�

�PHDQ� WHUHQGDK��GLUHNRPHQGDVLNDQ�NHSDGD�7XQMXQJDQ�3OD]D�XQWXN�PHPEXDW�

DFDUD�DFDUD�DWDX�HYHQW�\DQJ�GDSDW�PHQDULN�PLQDW�NRQVXPHQ�

�� *DOD[\�0DOO�

%HUGDVDUNDQ�KDVLO�SHQHOLWLDQ�SHULODNX�EHODQMD�GL�PDOO�NKXVXVQ\D�IDNWRU��VRFLDO�

�PHDQ�WHUHQGDK��GLUHNRPHQGDVLNDQ�NHSDGD��*DOD[\�0DOO�XQWXN�PHPEXDW�DWDX�

PHQDPEDK�DFDUD�DFDUD�\DQJ�GDSDW�PHQDULN�PLQDW�NRQVXPHQ��

�

DAFTAR PUSTAKA 

$QDQWDZLNUDPD�� 7�$��� GDQ� 1HQJDK�� %�$��� 6KRSSLQJ� PDOO�� ³6HNRODK� � 0HPEHQWXN�

0DQXVLD�%HULGHRORJL�.RQVXPHULVPH��-XUQDO�3HQGLGLNDQ�GDQ�3HQJDMDUDQ�MLOLG�����

QRPRU���$SULO�������KOPQ�������

$USLWD��.���0DOO�6KRSSLQJ�%HKDYLRU�2I�,QGLDQ�6PDOO�7RZQ�&RQVXPHUV�����-RXUQDO�RI�

UHWDLOLQJ�DQG�FRQVXPHU�VHUYLFHV��������������������

%\XUQLQD�� '��� GDQ� .KRGDGDG�� 6�6��� � 7KH� ,QIOXHQFH� 2I� (FR�/DEHOHG� 2Q� &RQVXPHU�

%X\LQJ�%HKDYLRU��,QWHUQDWLRQDO�%XVLQHVV�0DQDJHPHQW���MDQXDUL�������

&RUQHOLXV�� 7��� VWHS� E\� VWHS� 6366� ��� $QDOLVLV� 'DWD� 6WDWLVWLN�� 37�� (OH[� 0HGLD�

.RPSXWLQGR��-DNDUWD�

)HOLFLD�� $��� 7KH� $QDO\VLV� 7KH� 6WRUH� $WPRVSKHUH¶V� ,QIOXHQFH� 7RZDUGV� (PRWLRQV��

VKRSSLQJ� %HKDYLRU� DQG� $SSURDFK� %HKDYLRU�� )RFXV� (NRQRPL� �)(��� $JXVWXV�

������+DO����������

1RHO��0���GDQ�(GZDUG��0���7KH�6HYHQ�36�RI�0DUNHWLQJ�DQG�&KRLFH�RI�0DLQ����

� *URFHU\�6WRUH�,Q�D�+\SHULQIODWLRQDU\�(FRQRP\��&RQWHPSRUDU\�� ����� �����������

0DUNHWLQJ�5HYLHZ�9RO������SS��������1RYHPEHU�������

�

5LFKDUG��0���GDQ�-HDQ��&�&���&URVV�&XOWXUDO�0DOO�6KRSSLQJ�9DOXHV�DQG�+DELWDWV�$�

&RPSDULVRQ� %HWZHHQ� (QJOLVK�� DQG� )UHQFK�6SHDNLQJ� &DQDGLDQ�� -RXUQDO� RI�

EXVLQHVV�5HVHDUFK��������������������

5XSHVK��.�7���GDQ�$QLVK��$���8QGHUVWDQGLQJ�7KH�&RQVXPHU%HKDYLRU�7RZDUGV�

6KRSSLQJ�0DOOV�,Q�5DLSXU�&LW\��,QWHUQDWLRQDO�-RXUQDO�RI�0DQDJHPHQW�	�6WUDWHJ\�

-XO\�'HF�������

7RQ\��:���&HSDW�0HQJXDVDL�6366����8QWXN�2ODK�GDQ�,QWHUSUHVWDVL�GDWD��37��(OH[�

0HGLD�.RPSXWLQGR��-DNDUWD�
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=KDQJ�� <��� 7KH� ,QIOXHQFH� 2I� WKH� 0DOO� (QYLURQPHQW� 2Q� 6KRSSHU¶V� 9DOXH� DQG�

&RQVXPHQU�%HKDYLRU�,Q�&KLQD��3URFHHGLQJV�RI�$6%%6�YROXPH����QXPEHU����

KWWS���GLJLOLE�SHWUD�DF�LG�YLHZHU�SKS"SDJH �	VXEPLW�[ �	VXEPLW�\ �	TXDO KLJK	I

QDPH �MLXQNSH�V��PSDU������MLXQNSH�QV�V����������������������FRQMRLQW�

FKDSWHU��SGI��'LXQGXK�1RYHPEHU������

KWWS���ZZZ�JRRJOH�FRP�XUO"VD W	UFW M	T KDLU���HW���DO�������������GDODP�

��GZL���OLDQDVDUL���������	VRXUFH ZHE	FG �	FDG UMD	YHG �&(<4)M$

*	XUO KWWS��$��)��)OLEUDU\�XP�DF�LG��)IUHH�FRQWHQWV��)QHZ�

NDU\DLOPLDK��)VHDUFK�SKS��)GLSHUWLPEDQJND�SKS	HL (QI�8/U7'G+,U4IL��

+R%J	XVJ $)4M&1+,S4IE:4R6(�

4VXT2P()X�S�/R6Z	EYP EY����������G�EPN���'LXQGXK�1RYHPEHU������

KWWS���MDWLP�ESV�JR�LG���GLXQGXK�2NWREHU������

ZZZ�LFVF�RUJ��GLXQGXK�1RYHPEHU������

KWWS���EXOHWLQ�PHOVD�QHW�LG�QRS������EDQGXQJBHYROXVL�KWPO�GLXQGXK�-DQXDUL������

KWWS���6XUDED\DSRVW�FR�LG�GLXQGXK�RNWREHU������

KWWS���ZZZ�VXDUDSHPEDUXDQ�FRP�HNRQRPLGDQELVQLV�DLUDVLD�EXND�NDQWRU�SHQMXDODQ�

GL�WXQMXQJDQ�SOD]D������GLXQGXK�-DQXDUL������

KWWS���ZZZ�WUDQVVXUDED\D�FRP���������PDOO�JDOD[\��GLXQGXK�-DQXDUL������

�
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