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Abstrak 

� 3HUVDLQJDQ� LQGXVWUL� NUXSXN� XGDQJ� VHPDNLQ� KDUL� VHPDNLQ� NHWDW�� 6LGRDUMR�

VHEDJDL� SXVDW� LQGXVWUL� NUXSXN� XGDQJ� PHPSHUOLKDWNDQ� SHUVDLQJDQ� NUXSXN� XGDQJ��

VHPDNLQ� PHQMDPXU�VDODK� VDWXQ\D� GLUDVDNDQ� ROHK� SURGXVHQ� NUXSXN� XGDQJ� 8'��

0DWDKDUL�� 3LKDN� 8'��0DWDKDUL� VDDW� LQL� PHPHUOXNDQ� VXDWX� SHQJHPEDQJDQ� SDVDU�

XQWXN� GDSDW�PHQLQJNDWNDQ� YROXPH�SHQMXDODQ� GDQ�PHPSHUOHEDU� GDHUDK� GLVWULEXVL�

NKXVXVQ\D�GL�-DZD�7LPXU��0DQDMHPHQ�MXJD�PHUDVD�SHUOX�XQWXN�PHQJHPEDQJNDQ�

SURGXN� \DQJ� VHEHOXPQ\D� XQWXN� EXVLQHVV� WR� EXVLQHVV� PHQMDGL� EXVLQHVV� WR�

FRQVXPHU�� 2OHK� VHEDE� LWX� VWUDWHJL� SHQJHPEDQJDQ� SDVDU� VDQJDW� GLSHUOXNDQ��

$QDOLVLV�XQWXN�PHQMDZDE�WXMXDQ�GDUL�SHQHOLWLDQ�DGDODK�DQDOLVLV�GHVNULSWLI��DQDOLVLV�

EOLQG� WHVW� GDQ� RQH�ZD\�0$129$�� DQDOLVLV�0$129$�� DQDOLVLV� NXDGUDQ�� DQDOLVLV�

SHVDLQJ��DQDOLVLV�SHULODNX�NRQVXPHQ��DQDOLVLV�6:27��SHUDQFDQJDQ�673'��EDXUDQ�

SHPDVDUDQ��3��'DUL�KDVLO�DQDOLVLV�EOLQG�WHVW�GDQ�RQH�ZD\�0$129$�PHUHN�NUXSXN�

XGDQJ� .RPRGR� GLEDQGLQJNDQ� GXD� NRPSHWLWRU� )LQQD� GDQ� 7HUDWDL�� XQJJXO� SDGD�

VHPXD� YDULDEHO�NUXSXN� UHQ\DK� XQJJXO� GHQJDQ� PHDQ� ������ NUXSXN� PHQJHPEDQJ�

VHWHODK�GLJRUHQJ�GHQJDQ�PHDQ�������UDVD�XGDQJ�WHUDVD�SDGD�NUXSXN�XQJJXO�GHQJDQ�

PHDQ� ������ ZDUQD� NUXSXN� WHUDQJ� XQJJXO� GHQJDQ� PHDQ� ������ UDVD� NUXSXN� HQDN�

XQJJXO� GHQJDQ� PHDQ� ������ 'DUL� DQDOLVLV� NXDGUDQ� WHUGDSDW� HPSDW� NXDGUDQ� \DQJ�

PHZDNLOL� SHQ\HEDUDQ� SORW� YDULDEHO� SDGD� PDWULNV�� 9DULDEHO� GHQJDQ� WLQJNDW�

NHSXDVDQ� UHQGDK� � GDQ� SHUOX� GLODNXNDQ� SHUEDLNDQ� NLQHUMD� DGDODK� NHUHQ\DKDQ�

NUXSXN�XGDQJ�7HUDWDL�GDQ�NUXSXN�PHQJHPEDQJ�VHWHODK�GLJRUHQJ��9DULDEHO�GHQJDQ�

WLQJNDW�NHSXDVDQ�WLQJJL�GDQ�SHUOX�PHPSHUWDKDQNDQ�NLQHUMD�DGDODK�PHQJHQDL�KDUJD�

GLWDZDUNDQ�ZDMDU��NHWHUVHGLDDQ�EDUDQJ�VHODPD�LQL�GL�SDVDUDQ��,VL�\DQJ�GLUDVD�VHVXDL�

GHQJDQ� EHUDW� \DQJ� WHUWXOLV� SDGD� NHPDVDQ� GDQ� NHPXGDKDQ� SHODQJJDQ� ODPD�

PHPSHUROHK� SURGXN�� 6HJPHQWDVL� GDUL� NUXSXN� XGDQJ� 7HUDWDL� GL� SDVDU� 6XUDED\D�

EHUGDVDUNDQ� DVSHN� GHPRJUDILV� \DLWX� LEX� UXPDK� WDQJJD� VHEHVDU� ���� GHQJDQ�

SHQJHOXDUDQ� UDWD�UDWD� SHU� EXODQ�5S� ���������� ±�5S� ���������� \DLWX� PDV\DUDNDW�

HNRQRPL� NHODV�PHQHQJDK��%HULNXWQ\D� GLODNXNDQ� SHUDQFDQJDQ� EDXUDQ� SHPDVDUDQ�

�3� � GDQ� SHUDQFDQJDQ� NHPDVDQ� NUXSXN� XGDQJ� 7HUDWDL� ���� JU� SURGXN� EDUX� 8'��

0DWDKDUL�XQWXN�SHQJHPEDQJDQ�SDVDU�GL�6XUDED\D��

�

Kata kunci��VWUDWHJL�SHPDVDUDQ��SHQJHPEDQJDQ�SDVDU��%OLQG�7HVW��NUXSXN�XGDQJ���

SURGXN�EDUX�
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Abstract 

� &RPSHWLWLRQ�EHWZHHQ�HDFK�VKULPS�FUDFNHU¶V�LQGXVWU\�KDV�YHU\�WLJKW��$V�DQ�

FHQWHU� LQGXVWULDO�RI� VKULPS�FUDFNHUV��&RPSHWLWLRQ� LQ�6LGRDUMR� LV�YHU\� VWULFW��8'��

0DWDKDUL� QHHG� PDUNHW� GHYHORSPHQW� WR� LQFUHDVH� VHOOLQJ� YROXPH� DQG� ZLGHQ�

GLVWULEXWLRQ�DUHD�VSHFLDOO\� LQ�(DVW�-DYD��7KH\�DOVR� WKRXJKW� WKH\�QHHG� WR�GHYHORS�

SURGXFW�IRU�EXVLQHVV�WR�EXVLQHVV�EHFRPH�EXVLQHVV�WR�FRQVXPHU��7KHUHIRUH�VWUDWHJ\�

RI�PDUNHW�GHYHORSPHQW�ZDV�LQGLVSHQVDEOH�IRU�WKHP��$QDO\VLV�WR�DQVZHU�REMHFWLYHV�

RI� UHVHDUFK� DUH� GHVFULSWLYH� DQDO\VLV�� EOLQG� WHVW� DQG� RQH�ZD\� PDQRYD� DQDO\VLV��

0$129$�DQDO\VLV��TXDGUDQW�DQDO\VLV�� FRPSHWLWRU�DQDO\VLV�� FRQVXPHU�EHKDYLRXU�

DQDO\VLV��6:27�DQDO\VLV��GHVLJQLQJ�673'�DQG�PDUNHWLQJ�PL[WXUH��%OLQG�WHVW�DQG�

RQH�ZD\� 0$129$� DQDO\VLV� KDV� WKH� UHVXOWV� LI� .RPRGR� LV� IDYRULWH� WKDQ� WZR�

FRPSHWLWRU� )LQQD� DQG� 7HUDWDL�� 9DULDEOH� FULVS� ZLWK� PHDQ� ������ IODULQJ� DIWHU�

FRRNLQJ� ZLWK� PHDQ� ������ VWURQJ� VKULPS� WDVWH� ������ EULJKW� FRORXU� ������ DQG�

GHOLFLRXV� ZLWK� PHDQ� ������ � 7KH� UHVXOWV� IURP� TXDGUDQW� DQDO\VLV�� WKHUH� DUH� IRXU�

TXDGUDQW� ZKLFK� DUH� UHSUHVHQW� GLVWULEXWLYHQHVV� RI� YDULDEOH� SORW� RQ� PDWUL[�� /RZ�

VDWLVIDFWLRQ� UDWH� RI� YDULDEOHV� DQG� LWV� QHHG� SHUIRUPDQFH� LPSURYHPHQW� DUH� FULVS�

7HUDWDL� VKULPS� FUDFNHU�� IODUH� VKULPS� FUDFNHUV��+LJK� VDWLVIDFWLRQ� UDWH� DQG� JRRG�

SHUIRUPDQFH� DUH� DFFHSWDEOH� SULFH�� DYDLODELOLW\� JRRGV�� VXLWDEOH� ZHLJKW� DQG�

HDVLQHVV�WR�JHW�SURGXFW��)URP�WKH�UHVXOWV�RI�WKH�DQDO\VLV���PDUNHWLQJ�VWUDWHJ\�DQG�

PDUNHWLQJ� PL[WXUH� FRXOG� EH� GHVLJQHG�� 6HJPHQWDWLRQ� LQ� QHZ� PDUNHW� LV�

GHPRJUDSKLF�VHJPHQW��KRXVHZLIHV�������ZLWK�DYHUDJH�H[SHQVHQVHV�IRU�KRXVHKROG�

LV� 5S� ����������5S� ���������� WKLV� LV� PHGLXP� FODVV� HFRQRP\�� 1H[W� GHVLJQLQJ�

PDUNHWLQJ� PL[WXUH� ZKLFK� LQFOXGHV� SDFNDJLQJ� GHVLJQ� 8'�� 0DWDKDUL� WR� PDUNHW�

GHYHORS�LQ�6XUDED\D��

�

Keyword ��PDUNHWLQJ� VWUDWHJ\��PDUNHW� GHYHORSPHQW�� EOLQG� WHVW�� VKULPS� FUDFNHUV��

QHZ�SURGXFW��
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Pendahuluan 

3DGD� MDPDQ� JOREDOLVDVL� VDDW� LQL� SHUVDLQJDQ� DQWDU� SURGXVHQ� VDQJDW� WLQJJL��

3URGXVHQ� ±� SURGXVHQ� NHFLO� GL� GDHUDK� VXOLW� XQWXN� GDSDW� PHODNXNDQ� SHQHWUDVL� SDVDU�

NDUHQD�EHUPXQFXODQ�SURGXN�VHUXSD�GDUL�SURGXVHQ�EHVDU�\DQJ�WHODK�PHQJXDVDL�SDVDU�GL�

,QGRQHVLD��.HOHPDKDQ�LQGXVWUL�NHFLO�WHUVHEXW�DGDODK�VXPEHU�GD\D�\DQJ�WLGDN�GLPLOLNL�

ROHK�SHUXVDKDDQ� VHKLQJJD�GLSHUOXNDQ� VWXGL� VHFDUD� VLVWHPDWLV� XQWXN�GDSDW�PHPEDQWX�

GDODP�PHUDQFDQJ�VWUDWHJL�SHPDVDUDQ�NKXVXVQ\D�SHQJHPEDQJDQ�SDVDU���

3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� PHQJHWDKXL� NHSXDVDQ� SDVDU� ODPD� WHUKDGDS�

SURGXN� NUXSXN� XGDQJ� 7HUDWDL�� PHQJHWDKXL� GDQ� PHQJDQDOLVLV� NHEXWXKDQ�� NHLQJLQDQ�

NRQVXPHQ�GDODP�PHPEHOL� NUXSXN�XGDQJ��PHQJDQDOLVLV� NRPSHWLWRU�SURGXVHQ�NUXSXN�

XGDQJ� GL� 6XUDED\D�� PHQJDQDOLVLV� SHULODNX� NRQVXPHQ� SRWHQVLDO� WHUKDGDS� SURGXN�

NHPDVDQ�EDUX�EHUXSD�NUXSXN�XGDQJ�7HUDWDL�NHPDVDQ�NHFLO�GDQ�PHUHQFDQDNDQ�VWUDWHJL�

SHPDVDUDQ�GL�SDVDU�6XUDED\D���

$GDSXQ� EDWDVDQ� PDVDODK� SHQHOLWLDQ� LQL� DGDODK� MHQLV� NUXSXN� XGDQJ� \DQJ�

GLEDKDV� DGDODK� MHQLV� NDQFLQJ� DWDX� JRQGDQJ� SLWD� GHQJDQ� PHUN� 7HUDWDL� GDQ� UXDQJ�

OLQJNXS� \DQJ� PHQMDGL� SRSXODVL� GDODP� SHQHOLWLDQ� LQL� DGDODK� HQG�XVHU� GL� 3RURQJ�

6LGRDUMR�GDQ�VHNLWDUQ\D�GDQ�HQG�XVHU�SRWHQVLDO�\DQJ�EHUDGD�GL�GDHUDK�6XUDED\D��

7LQMDXDQ� SXVWDND� \DQJ� EHUNDLWDQ� \DLWX� NRQVHS� GDVDU� SHPDVDUDQ� GDQ�

PDQDMHPHQ� SHPDVDUDQ�� SHULODNX� ELVQLV� GDQ� NRQVXPHQ�� VWUDWHJL� HNVSDQVL�� DQDOLVLV�

SHVDLQJ�� DQDOLVLV� 6:27�� 673'�� EDXUDQ� SHPDVDUDQ� �3�� DQDOLVLV� SURGXN� GDQ�

SHQJHPEDQJDQ� SURGXN�� ULVHW� SHPDVDUDQ�� XML� EOLQG� WHVW�� DQDOLVLV�0$129$�� DQDOLVLV�

SHVDLQJ��DQDOLVLV�SHULODNX�NRQVXPHQ�GDQ�DQDOLVLV�NXDGUDQ��

�

Metode 

3HQJXPSXODQ�GDWD�LQL�GLODNXNDQ�EHEHUDSD�WDKDSDQ��SHUWDPD�DGDODK�PHODNXNDQ�VXUYH\�

GHQJDQ� ZDZDQFDUD� NHSDGD� �� MHQLV� NHORPSRN� UHVSRQGHQ� GHQJDQ� ��� UHVSRQGHQ� WLDS�

NHORPSRN��.HORPSRN�UHVSRQGHQ�WHUVHEXW�DGDODK�HQG�XVHU�SRWHQVLDO�GL�6XUDED\D��HQG�

XVHU� SRWHQVLDO� GL� SDVDU� ODPD�� NRQVXPHQ� SHODQJJDQ�� WRNR� GDQ� UHWDLOHU�� 'DUL� KDVLO�

VXUYH\�GLODNXNDQ�SHQ\XVXQDQ�YDULDEHO�SHQ\XVXQDQ�NXLVLRQHU�XQWXN�GLDQDOLVLV�GDODP�

PHQJLGHQWLILNDVL� NRQVXPHQ� VHUWD� SHQ\XVXQDQ� VWUDWHJL� SHPDVDUDQ� \DQJ� VHVXDL� GDQ�

WHSDW�� 3UH�VDPSOLQJ� NXLVLRQHU� GLODNXNDQ� NHSDGD� ��� UHVSRQGHQ� NRQVXPHQ� SRWHQVLDO�

XQWXN�PHQJXML� DSDNDK�YDULDEHO� WHODK� YDOLG�GDQ� UHOLDEHO��$SDELOD� GLWHPXNDQ� YDULDEHO�

�SHUWDQ\DDQ�� \DQJ� WLGDN� YDOLG� GDQ� UHOLDEHO� PDND� DNDQ� GLODNXNDQ� SHUEDLNDQ� DJDU�

QDQWLQ\D� GDODP� SHQJDPELODQ� VDPSHO� VHODQMXWQ\D� UHVSRQGHQ� GDSDW� PHQJHUWL�
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SHUWDQ\DDQ�GDODP�NXHVLRQHU�VHFDUD�NHVHOXUXKDQ��7DKDS�EHULNXWQ\D�DGDODK�PHODNXNDQ�

SHQ\HEDUDQ� NXHVLRQHU� WDKDS� VDPSOLQJ� NHSDGD� ���� UHVSRQGHQ� GDQ� MXJD� GLODNXNDQ�

SHQJXPSXODQ� LQIRUPDVL� GDUL� ZDZDQFDUD� GHQJDQ� SHPLOLN� 8'�� 0DWDKDUL� XQWXN�

PHQJHWDKXL� KDO�KDO� \DQJ� ELVD� PHQMDGL� SHUWLPEDQJDQ� GDODP� PHQ\XVXQ� VWUDWHJL�

SHPDVDUDQ���

�

Hasil dan Pembahasan 

1. Analisis blind test dan one-way MANOVA 

3DGD� XML� EOLQG� WHVW� LQL� WHUPDVXN� SDGD� MHQLV� 3URWR�PRQRDGLF� ZLWK� 3DLUHG�

&RPSDULVRQ� 7HVW�� \DLWX� UHVSRQGHQ� PHQFRED� SURGXN� SHUWDPD� GDQ� PHPEHULNDQ�

SHQLODLDQ�� 6HWHODK� LWX�� UHVSRQGHQ� PHQFRED� SURGXN� NHGXD� GDQ� NHPXGLDQ� NHGXD�

SURGXN�GLEDQGLQJNDQ��3HQJRODKDQ�GDWD�EOLQG�WHVW�SDGD�6366�PHQJKDVLONDQ�PHDQ�

YDULDEHO�EOLQG�WHVW�VHEDJDL�EHULNXW�C�

7DEHO���0HDQ�9DULDEHO�%OLQG�7HVW�

No Variabel Blind Test Teratai 

(A) 

Finna 

(B) 

Komodo  

(C) 

Mean Mean  Mean 

��� .UXSXN�UHQ\DK� ����� ����� �����

��� .UXSXN� PHQJHPEDQJ�

VHWHODK�GLJRUHQJ�

����� ����� �����

��� 5DVD� XGDQJ� WHUDVD� SDGD�

NUXSXN�

����� ����� �����

��� :DUQD�NUXSXN�WHUDQJ� ����� ����� �����

��� 5DVD�NUXSXN�HQDN� ����� ����� �����

1LODL�PHDQ� WHUWLQJJL�PHQXQMXNNDQ�SURGXN�\DQJ� OHELK� GLVXNDL� GDUL� NHWLJD�

PHUHN� WHUVHEXW�� 8QWXN� NHVHOXUXKDQ� YDULDEHO�� NUXSXN� XGDQJ� .RPRGR� PHPLOLNL�

QLODL�PHDQ�WHUWLQJJL�GLEDQGLQJNDQ�GHQJDQ�PHUHN�)LQQD�GDQ�7HUDWDL�VHKLQJJD�GDSDW�

GLVLPSXONDQ�EDKZD�PHUHN�.RPRGR�OHELK�GLVXNDL�GDULSDGD�PHUHN�ODLQQ\D���

�

2. Analisis MANOVA 

$QDOLVLV�0$129$� GLODNXNDQ� XQWXN�PHQJHWDKXL� DGDQ\D� SHUEHGDDQ� WLQJNDW�

NHSHQWLQJDQ� DQWDUD� NRQVXPHQ�SRWHQVLDO� GDQ� NRQVXPHQ�SHODQJJDQ��3HQHOLWLDQ� LQL�

IRNXV� NHSDGD� NRQVXPHQ� SRWHQVLDO�� QDPXQ� LQIRUPDVL� SHUEHGDDQ� WLQJNDW�

NHSHQWLQJDQ� NRQVXPHQ� SHODQJJDQ� GDQ� NRQVXPHQ� SRWHQVLDO� PHODOXL� DQDOLVLV�

PDQRYD� � MXJD� GLSHUOXNDQ� XQWXN�PHPSHUOLKDWNDQ� EDKZD� WHUEXNWL� EDKZD� SDVDU� GL�

6XUDED\D� �%�&�� GDQ� GL� 6LGRDUMR�3RURQJ� �%�%�� PHPLOLNL� EHEHUDSD� SHUEHGDDQ��

VHKLQJJD�SHQHOLWLDQ�LQL�SHUOX�GLODNXNDQ�GDQ�WLGDN�GDSDW�GLVDPDNDQ�GHQJDQ�VWUDWHJL�

\DQJ�WHODK�DGD�GL�SDVDU�6LGRDUMR�3RURQJ���

Calyptra: Jurnal Ilmiah Mahasiswa Universitas Surabaya Vol.2 No.1 (2013)



��

�

7DEHO���$QDOLVLV�0$129$�7LQJNDW�.HSHQWLQJDQ�

 Value F Hypothesis df Error df Sig 

:LONV¶�ODPEGD� ������ ������E�� ������� �������� ������

KDVLO� DQDOLVLV� 0$129$� WRODN� +R�� DUWLQ\D� DGD� SHUEHGDDQ� WLQJNDW� NHSHQWLQJDQ�

DQWDUD�NRQVXPHQ�SRWHQVLDO�GDQ�NRQVXPHQ�SHODQJJDQ���

7DEHO���3HUEDQGLQJDQ�1LODL�6LJQLILFDQW�%HUGDVDUNDQ�+DVLO�$QDOLVLV�0$129$�

No. Variabel Significant  Keterangan 

��� .HUHQ\DKDQ�NUXSXN� ������ %HUEHGD�

��� .UXSXN�PHQJHPEDQJ� ������ %HUEHGD�

��� .HUDSLDQ�SRWRQJDQ�EHQWXN�NUXSXN� ������ 7LGDN�%HUEHGD�

��� 5DVD�XGDQJ�WHUDVD� ������ 7LGDN�%HUEHGD�

��� .HPDVDQ�NUXSXN�XGDQJ� ������ 7LGDN�%HUEHGD�

��� +DUJD�\DQJ�GLWDZDUNDQ�ZDMDU� ������ 7LGDN�%HUEHGD�

��� .HWHUVHGLDDQ�EDUDQJ� ������ 7LGDN�%HUEHGD�

��� 0HUHN�FXNXS�GLNHQDO� ������ %HUEHGD�

��� ,VL�VHVXDL�GHQJDQ�EHUDW�\DQJ�WHUWXOLV� ������ 7LGDN�%HUEHGD�

���� .HPXGDKDQ�PHPSHUROHK�SURGXN� ������ 7LGDN�%HUEHGD�

'DUL� KDVLO� SHUEDQGLQJDQ� QLODL� VLJQLILFDQW� SDGD� WLDS�WLDS� YDULDEHO�� GDSDW�

GLOLKDW� EDKZD� WHUGDSDW� WLJD� YDULDEHO� \DQJ� DGD� SHUEHGDDQ� WLQJNDW� NHSHQWLQJDQ�

NRQVXPHQ� SRWHQVLDO� GHQJDQ� NRQVXPHQ� SHODQJJDQ�� 'DUL� KDVLO� PHDQ� WLDS�WLDS�

YDULDEHO�\J�EHUEHGD�GLOLKDW�EDKZD�WLQJNDW�NHSHQWLQJDQ�SRWHQVLDO�OHELK�WLQJJL�SDGD�

YDULDEHO� NHUHQ\DKDQ� NXSXN� GDQ� NUXSXN� PHQJHPEDQJ�� VHEDOLNQ\D� SDGD� YDULDEHO�

PHUHN� FXNXS� GLNHQDO� WLQJNDW� NHSHQWLQJDQ� NRQVXPHQ� SHODQJJDQ� OHELK� WLQJJL�

GLEDQGLQJNDQ�WLQJNDW�NHSHQWLQJDQ�SRWHQVLDO��

3. Analisis Perilaku Konsumen 

Analisis Perilaku Konsumen Potensial  

)DNWRU�6RVLDO��

3LKDN� \DQJ� PD\RULWDV� PHPEHUL� SHUWLPEDQJDQ� GDODP� PHPEHOL� NUXSXN� XGDQJ�

����DGDODK�NHOXDUJD��

)DNWRU�3HUVRQDO�

3DVDU�SRWHQVLDO�����GLGRPLQDVL�ROHK�UHVSRQGHQ�EHUXVLD�������WDKXQ��

3HNHUMDDQ�UHVSRQGHQ�PD\RULWDV�VHEDQ\DN�����DGDODK�LEX�UXPDK�WDQJJD���

0D\RULWDV�����UHVSRQGHQ�SHQJHOXDUDQ�UDWD�UDWD�SHU�EXODQ�VHEHVDU�5S�

����������±�5S�����������

)DNWRU�3VLNRORJLNDO�

����NRQVXPHQ�SRWHQVLDO�DODVDQ�\DQJ�PHQMDGL�SHUWLPEDQJDQ�XQWXN�PHPEHOL�

NUXSXN�XGDQJ�DGDODK�SHOHQJNDS�PDNDQDQ���

�
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+DVLOQ\D�PHQXQMXNNDQ�����NRQVXPHQ�SRWHQVLDO�PHPEHOL�NUXSXN�XGDQJ�

GHQJDQ�PHOLKDW�KDUJD�WHUOHELK�GDKXOX���

Analisis Perilaku Konsumen Pelanggan 

)DNWRU�6RVLDO�

3HODQJJDQ�PHQJHWDKXL�PHUHN�NUXSXN�XGDQJ�7HUDWDL�����GDUL�WHPDQ���

)DNWRU�3HUVRQDO�

7LGDN�MDXK�EHUEHGD�GHQJDQ�NRQVXPHQ�SRWHQVLDO��NRQVXPHQ�SHODQJJDQ�

PD\RULWDV�EHUXPXU�������WDKXQ�GHQJDQ�KDVLO�VHEHVDU������

3HNHUMDDQ�NRQVXPHQ�SHODQJJDQ�VHEHVDU�����GLGRPLQDVL�SHJDZDL�VZDVWD��

3HQJHOXDUDQ�UDWD�UDWD�NRQVXPHQ�SHODQJJDQ�VHEHVDU�����GLGRPLQDVL�ROHK�

SHQJHOXDUDQ�VHEDQ\DN�5S������������5S�����������

)DNWRU�3VLNRORJLNDO�

.RQVXPHQ�SHODQJJDQ�VHEDQ\DN�����PHPEHOL�NUXSXN�GHQJDQ�DODVDQ�XQWXN�

SHOHQJNDS�PDNDQDQ��

4. Analisis Pesaing 

$QDOLVLV�SHVDLQJ�SHUOX�GLODNXNDQ�GDODP�PHODNXNDQ�SHQJHPEDQJDQ�SDVDU�GL�

SDVDU� EDUX�� VHKLQJJD� GDSDW� PHQJHQDO� NHDGDDQ� SDVDU� EDJL� SURGXN� NUXSXN�

XGDQJ���

7DEHO���+DVLO�5HNDSLWXODVL�$QDOLVLV�3HVDLQJ�)LQQD�

Dimensi Kelemahan Kelebihan 

3URGXFW�

%HUGDVDUNDQ�KDVLO�XML�EOLQG�WHVW��NXDOLWDV�)LQQD�

WLGDN�OHELK�XQJJXO�GDULSDGD�PHUHN�NUXSXN�

XGDQJ�7HUDWDL�GDQ�.RPRGR�GDUL�NHOLPD�

YDULDEHO�\DQJ�GLXMLNDQ�SDGD�EOLQG�WHVW��

0HUHN� )LQQD� WHODK� GLNHQDO� OXDV�

ROHK� PDV\DUDNDW�� GDQ� PHUHN� LQL�

WHODK� LGHQWLN� GHQJDQ� SURGXN�

NUXSXN���

3ULFH�
+DUJD�\DQJ�GLWDZDUNDQ�FHQGHUXQJ�PDKDO�

VHKLQJJD�WLGDN�GDSDW�GLWHULPD�VHPXD�NDODQJDQ��

'DUL�KDUJD�\DQJ�GLWDZDUNDQ��)LQQD�

WHUOLKDW� NRQVLVWHQ� XQWXN� GDSDW�

PH\DNLQNDQ�SDUD�NRQVXPHQ�EDKZD�
NXDOLWDV� NUXSXN� PHUHND� \DQJ�

WHUEDLN���

3ODFH� 7LGDN�DGD�

0HPLOLNL� VDOXUDQ� GLVWULEXVL� \DQJ�

OXDV�� 'L� SXVDW� NRWD� 6XUDED\D�

NKXVXVQ\D� GHQJDQ� PHPLOLNL� JLIW�

VKRS� GLPDQD� VHODLQ� EHUWXMXDQ�

XQWXN� PHQMDGL� SXVDW� ROHK�ROHK�

-DZD� WLPXU�� MXJD� XQWXN�

PHQLQJNDWNDQ� SHQMXDODQ� SURGXN�

)LQQD�\DQJ�ODLQ��

3URPRWLRQ� 7LGDN�DGD�

$NWLYLWDV� SURPRVL� \DQJ� GLODNXNDQ�

EHUYDULDVL�� VHSHUWL� FRQWRKQ\D�

PHPEXND�VWDQG�SDGD�SXVDW�ED]]DU�

GL� 6XUDED\D�� HYHQW� IXQ� FRRNLQJ�
FODVV��PHQVSRQVRUL� EHUEDJDL� DFDUD�

EDKNDQ� DFDUD� ZLVXGD� EHEHUDSD�

ZDNWX�LQL����
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7DEHO���+DVLO�5HNDSLWXODVL�$QDOLVLV�3HVDLQJ�.RPRGR�

Dimensi Kelemahan Kelebihan 

3URGXFW� .HPDVDQ� .RPRGR� FHQGHUXQJ� VDQJDW�

VWDQGDU� MLND� GLEDQGLQJNDQ� GHQJDQ� SHVDLQJ�

\DQJ� ODLQ�� %DKNDQ� SURGXN� \DQJ� DGD�

GLSDVDUDQ� KDQ\D� GLEHGDNDQ� GHQJDQ�ZDUQD�

NHPDVDQ� GHQJDQ� GHVDLQ� NHPDVDQ� \DQJ�

VHUXSD���

'DUL� KDVLO� XML� EOLQG� WHVW�� SDGD�

NHVHOXUXKDQ� YDULDEHO�� .RPRGR� XQJJXO�

GDUL�7HUDWDL�GDQ�)LQQD��.UXSXN�UHQ\DK��

PHQJHPEDQJ�� HQDN�� UDVD� XGDQJ� WHUDVD�

GDQ�ZDUQD�WHUDQJ���

3ULFH� +DUJD� WHUPDVXN� PDKDO�� WLGDN� GDSDW�

GLNRQVXPVL�VHPXD�NDODQJDQ��

+DUJD� PHQ\DLQJL� SURGXVHQ� EHVDU�

NUXSXN� XGDQJ� )LQQD� VHKLQJJD� GDSDW�

PHQMDGL�SLOLKDQ�ODLQ�GHQJDQ�NXDOLWDV��

\DQJ�OHELK�XQJJXO��

3ODFH� .HWHUVHGLDDQ�EDUDQJ�VXOLW�GLFDUL�GLEHUEDJDL�

WRNR�� KDQ\D� GLSDVDUNDQ� SDGD� UHWDLOHU�
UHWDLOHU�EHVDU����

+DQ\D�PHPDVDUNDQ�NH�UHWDLOHU�UHWDLOHU�

EHVDU��PHQGRURQJ�.RPRGR�OHELK�IRNXV�
GDODP� PHQDUJHW� SDVDU� \DQJ� LQJLQ�

GLPDVXNL�GDODP�PHPDVDUNDQ�SURGXN��

3URPRWLRQ� -DUDQJ� PHODNXNDQ� DNWLYLWDV� SURPRVL��

FHQGHUXQJ�SDVLI�GDODP�PHQDULN�NRQVXPHQ�

GHQJDQ�DNWLYLWDV�SURPRVL���

:DODXSXQ� MDUDQJ� GLWHPXL� DGDQ\D�

NHJLDWDQ� SURPRVL�� QDPXQ� .RPRGR�

DNWLI� GL� WRNR�WRNR� RQOLQH� XQWXN�

PHQJLPSRUW�SURGXN�NH�PDQFD�QHJDUD��

3URGXFW� 3HPLQDW� NUXSXN� GHQJDQ� YDULDQ� \DQJ� XQLN�

VHSHUWL� UDVD� SL]]D�� EDUEHTXH� PDVLK� WLGDN�

WHUODOX�EDQ\DN����

3HVDLQJ� SDGD� SURGXN� NUXSXN� GHQJDQ�

UDVD� XQLN� VHSHUWL� SL]]D� GDQ� EDUEHTXH�

PDVLK� VHGLNLW�� .HPDVDQ� SURGXN� MXJD�

PHQDULN��

3ULFH� +DUJD� WHUJRORQJ� PDKDO�� KDQ\D� GDSDW�

PHPDVXNL�NDODQJDQ�WHUWHQWX��

+DUJD� IRNXV� SDGD� VDWX� JRORQJDQ�

PDV\DUDNDW�WHUWHQWX��

3ODFH� 7LGDN�DGD� 6DOXUDQ� GLVWULEXVL� WHODK� PHQFDNXS�

NHOXDUJD� PRGHUQ� \DQJ� PHQ\XNDL�

SURGXN�SURGXN� EDUX� XQWXN� GLNRQVXPVL�
\DLWX� UHWDLOHU�UHWDLOHU� EHVDU� GL� SXVDW�

NRWD��

3URPRWLRQ� 7LGDN�DGD� 3URPRVL� WHODK� WHSDW� GLODNXNDQ� SDGD�

SXVDW� SHUEHODQMDDQ� GHQJDQ� ODQJVXQJ�

PHPEHULNDQ�WHVWHU�NHSDGD�SHQJXQMXQJ��

�
�

7DEHO���+DVLO�5HNDSLWXODVL�$QDOLVLV�3HVDLQJ�1L[[D�

Dimensi Kelemahan Kelebihan 

3URGXFW� 3HPLQDW� NUXSXN� GHQJDQ� YDULDQ�

\DQJ� XQLN� VHSHUWL� UDVD� SL]]D��

EDUEHTXH� PDVLK� WLGDN� WHUODOX�

EDQ\DN����

3HVDLQJ� SDGD� SURGXN� NUXSXN� GHQJDQ� UDVD�

XQLN� VHSHUWL� SL]]D� GDQ� EDUEHTXH� PDVLK�

VHGLNLW��.HPDVDQ�SURGXN�MXJD�PHQDULN��

3ULFH� +DUJD� WHUJRORQJ� PDKDO�� KDQ\D�

GDSDW� PHPDVXNL� NDODQJDQ�

WHUWHQWX��

+DUJD�IRNXV�SDGD�VDWX�JRORQJDQ�PDV\DUDNDW�

WHUWHQWX��

3ODFH� 7LGDN�DGD� 6DOXUDQ� GLVWULEXVL� WHODK� PHQFDNXS� NHOXDUJD�

PRGHUQ�\DQJ�PHQ\XNDL�SURGXN�SURGXN�EDUX�

XQWXN� GLNRQVXPVL� \DLWX� UHWDLOHU�UHWDLOHU�
EHVDU�GL�SXVDW�NRWD��

3URPRWLRQ� 7LGDN�DGD� 3URPRVL� WHODK� WHSDW� GLODNXNDQ� SDGD� SXVDW�

SHUEHODQMDDQ� GHQJDQ� ODQJVXQJ� PHPEHULNDQ�

WHVWHU�NHSDGD�SHQJXQMXQJ��

�

�

�
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5. Analisis Kuadran 

$QDOLVLV� NXDGUDQ� GLODNXNDQ� XQWXN� PHQJHWDKXL� NHSXDVDQ� NRQVXPHQ�

SHODQJJDQ� WHUKDGDS� YDULDEHO� \DQJ� DGD�� 0HODOXL� DQDOLVLV� NXDGUDQ� LQL�� GDSDW�

GLNHWDKXL� SXOD� NHOHELKDQ� GDQ� NHOHPDKDQ� GDUL� NUXSXN� XGDQJ� 7HUDWDL�� VHKLQJJD�

NHOHPDKDQ� GDQ� NHOHELKDQ� WHUVHEXW� GDSDW� GLJXQDNDQ� GDODP� PHQHQWXNDQ� VWUDWHJL�

SHPDVDUDQ�NUXSXN�XGDQJ�7HUDWDL�GL�SDVDU�EDUX��

0DWULNV�NHSXDVDQ�GDQ�NHSHQWLQJDQ�NRQVXPHQ�NUXSXN�XGDQJ�7HUDWDL�GLEXDW�

GHQJDQ�PHPSORWNDQ�VHOXUXK� QLODL� YDULDEHO�GDQ�PHQJJXQDNDQ�DFXDQ�JUDQG�PHDQ�

NHVHOXUXKDQ�YDULDEHO�XQWXN�WLQJNDW�NHSXDVDQ�GDQ�NHSHQWLQJDQ���

�
*DPEDU���0DWULNV�.HSXDVDQ�GDQ�.HSHQWLQJDQ�.RQVXPHQ�.UXSXN�8GDQJ�7HUDWDL�

� �

8QWXN� GDSDW� � PHQMHODVNDQ� SULRULWDV� SHUEDLNDQ� \DQJ� KDUXV� GLODNXNDQ� GDQ�

NXDOLWDV� SURGXN� \DQJ� KDUXV� GLSHUWDKDQNDQ� GDODP� PHQ\XVXQ� VWUDWHJL� SHPDVDUDQ�

GDODP�PHQJHPEDQJNDQ�SURGXN�NH�SDVDU� WXMXDQ� \DLWX�NRWD�6XUDED\D�PDND�GDSDW�

GLOLKDW�SDGD�WDEHO�EHULNXW�LQL�SHQMHODVDQ�YDULDEHO�YDULDEHO�\DQJ�SHUOX�GLWLQJNDWNDQ�

GDQ�YDULDEHO�YDULDEHO�\DQJ�KDUXV�WHUXV�GLSHUWDKDQNDQ���

�
7DEHO���0HDQ�9DULDEHO�GDQ�.XDGUDQ�

No Variabel 

Kepuasan 

konsumen 

pelanggan 

Kepentingan 

konsumen 

pelanggan 

Kuadran Keterangan 

��� .HUHQ\DKDQ�NUXSXN� ����� ����� ,9� 3HUEDLNDQ�

SULRULWDV�WLQJJL�

��� .UXSXN�PHQJHPEDQJ� ���� ����� ,9� 3HUEDLNDQ�

SULRULWDV�WLQJJL�
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7DEHO���0HDQ�9DULDEHO�GDQ�.XDGUDQ��ODQMXWDQ��

No Variabel 

Kepuasan 

konsumen 

pelanggan 

Kepentingan 

konsumen 

pelanggan 

Kuadran Keterangan 

��� .HUDSLDQ�SRWRQJDQ�

EHQWXN�NUXSXN��

����� ����� ,,,�

�

3HUEDLNDQ�

SULRULWDV�UHQGDK�

���

�
5DVD�XGDQJ�WHUDVD� ����� ����� ,,� .LQHUMD� EDLN�

QDPXQ� SULRULWDV�

UHQGDK�

��� .HPDVDQ�NUXSXN�XGDQJ� ����� ���� ,,,� 3HUEDLNDQ�

SULRULWDV�UHQGDK�

��� +DUJD�\DQJ�GLWDZDUNDQ�ZDMDU� ����� ����� ,� .LQHUMD�WHODK�EDLN�

��� .HWHUVHGLDDQ�EDUDQJ� ���� ����� �

,�

.LQHUMD�WHODK�EDLN�

��� 0HUHN�FXNXS�GLNHQDO� ����� ���� ,,,� 3ULRULWDV�

SHUEDLNDQ�UHQGDK�

��� ,VL� VHVXDL� GHQJDQ� EHUDW� \DQJ�

WHUWXOLV�

����� ����� ,� .LQHUMD� VDQJDW�

EDLN�

���� .HPXGDKDQ� PHPSHUROHK�
SURGXN�

����� ����� ,� .LQHUMD� VDQJDW�
EDLN�

5DWD�UDWD� ������ ���� �

 

 

6. Analisis SWOT 

$QDOLVLV� 6:27� LQL� GLODNXNDQ� XQWXN� PHQJLGHQWLILNDVL� IDNWRU�IDNWRU� LQWHUQDO� GDQ�

HNVWHUQDO�� )DNWRU� LQWHUQDO� \DLWX� NHNXDWDQ� �VWUHQJWK�� GDQ� NHOHPDKDQ� �ZHDNQHVV���

IDNWRU� HNVWHUQDO� \DLWX� SHOXDQJ� �RSSRUWXQLW\�� GDQ� DQFDPDQ� �WKUHDWV��� DGDQ\D�

DQDOLVLV� 6:27� LQL� GDSDW� GLVHVXDLNDQ� KXEXQJDQ� DQWDUD� SHOXDQJ� GDQ� DQFDPDQ�

GHQJDQ�NHOHELKDQ� GDQ� NHOHPDKDQ� VHKLQJJD� GDSDW�PHPEDQWX� GDODP�PHQFLSWDNDQ�

VWUDWHJL���

�

�

�

�

�

�

�

�

�

�

�

�
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7DEHO���0DWULNV�6:27�

0DWULNV�6:27� 6WUHQJWK��6��

�� ,VL�\DQJ�VHVXDL�GHQJDQ�EHUDW�
\DQJ�WHUWXOLV�

�� KDUJD�\DQJ�GLWDZDUNDQ�ZDMDU�
�� NHWHUVHGLDDQ�EDUDQJ�GDQ�
NHPXGDKDQ�PHPSHUROHK�
SURGXN�

:HDNQHVV��:��

�� NHUHQ\DKDQ�NUXSXN�
�� NUXSXN�PHQJHPEDQJ�

2SSRUWXQLWLHV��2��

�� 3HOXDQJ�XQWXN�
PHQJHPEDQJNDQ�

SURGXN�NHPDVDQ�NHFLO�

�� 0HPSHUOXDV�
�������GLVWULEXVL�NH�UHWDLOHU�

EHVDU�

�� 3HOXDQJ�XQWXN�
PHQJHPEDQJNDQ�SDVDU�

GL�6XUDED\D�

6WUDWHJL�PD[L�PD[L�6����

�� 0HPEXDW�SURGXN�YDULDVL�
EDUX�\DQJ�PHQDULN�DJDU�

GDSDW�PHQMDQJNDX�SDVDU�

EDUX��6��6��2���

�� 0HPEXDW�NHPDVDQ�NHFLO�
GHQJDQ�KDUJD�\DQJ�OHELK�

PXUDK�GDUL�SHVDLQJ��6��2���

�� 0HPSHUOXDV�GLVWULEXVL�WLGDN�
KDQ\D�NH�SDVDU�DWDX�WRNR�

NHEXWXKDQ�VHKDUL�KDUL�WDSL�

PXODL�PHUDPEDK�
VXSHUPDUNHW�GDQ�

PLQLPDUNHW���6��2���

�

6WUDWHJL�PLQL�PD[L��:�2��

�� 0HPSHUEDLNL�UHVHS�DWDX�
DGRQDQ�NUXSXN�XGDQJ�DJDU�

SURGXN�OHELK�UHQ\DK�GDQ�

PHQJHPEDQJ��

�:��:��2���

0HQFLSWDNDQ�SURGXN�

GHQJDQ�NHPDVDQ�PHQDULN�

GLDQWDUD�SHVDLQJ�SHVDLQJ�

ODLQQ\D�DJDU�PHQMDGL�GD\D�

WDULN�EDJL�NRQVXPHQ�

�:��:��2��2��2���
�� 0HQDZDUNDQ�SURPR�
SURPR�PHQDULN�XQWXN�

SHPEHOLDQ�NUXSXN�XGDQJ�

7HUDWDL�EDJL�LEX�UXPDK�

WDQJJD�GL�SXVDW�

SHUEHODQMDDQ��

�:��:��2���

�� 0HODNXNDQ�SURPR�GL�
GHSRW�GHSRW�DWDX�UHVWRUDQ�

XQWXN�GLNHQDONDQ�NHSDGD�

NRQVXPHQ��
�:��:��2��2���

7KUHDW��7��

�� .UXSXN�XGDQJ�\DQJ�
WHODK�ODPD�PHPDVXNL�

SDVDU�6XUDED\D�GDQ�

EHUNXDOLWDV�VHSHUWL�

NUXSXN�XGDQJ�.RPRGR��
GDQ�)LQQD�

�� 5HWDLOHU�EHVDU�WHODK�
GLNXDVDL�SURGXVHQ�

EHVDU��

6WUDWHJL�PD[L�PLQL��6�7��

�� 0HQGLVWULEXVLNDQ�SURGXN�
PHODOXL�DJHQ�EHUSHQJDODPDQ�

NHSDGD�UHWDLOHU�UHWDLOHU�

EHVDU���6��7��7���

�� 0HPEXDW�NHPDVDQ�\DQJ�
EHUEHGD�GHQJDQ�SHVDLQJ�

NUXSXN�)LQQD�GDQ�.RPRGR���

XQWXN�PHQXQMXNNDQ�FLWUD�

SHUXVDKDDQ�\DQJ�EDLN�

NHSDGD�NRQVXPHQ��

�6��7��7���

�� +DUJD�\DQJ�GLWDZDUNDQ�
XQWXN�NHPDVDQ�NHFLO�OHELK�

UHQGDK�GLEDQGLQJNDQ�

SHVDLQJ�NKXVXVQ\D�)LQQD�

GDQ�.RPRGR����6��7��7���

�

6WUDWHJL�PLQL�PLQL��:�7��

�� 0HQLQJNDWNDQ�NXDOLWDV�
SURGXN�NUXSXN�XGDQJ�

7HUDWDL���:��:��7��7���

�� 0HODNXNDQ�SHQJDPDWDQ�
DWDV�NHXQJJXODQ�GDUL�
SURGXN�SHVDLQJ�DJDU�GDSDW�

PHPEDQWX�SURVHV�

SHQJHPEDQJDQ�SURGXN�

NUXSXN�XGDQJ�7HUDWDL��

�:��:��7��7���

�� 0HQGHVDLQ�NHPDVDQ�
NUXSXN�XGDQJ�7HUDWDL�

NHPDVDQ�NHFLO�NHSDGD�

SDQJVD�SDVDU�GL�6XUDED\D�

\DQJ�EHUEHGD�GHQJDQ�

)LQQD�GDQ�.RPRGR��

�:��:��7���

�

�

�

�

�
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7. Analisis Strategi Pemasaran dan Bauran Pemasaran 4P Usulan 

Strategi Pemasaran 

x 6HJPHQWDWLRQ�

6HJPHQWDVL� � GDUL� NUXSXN� XGDQJ� 7HUDWDL� \DLWX� UXPDK� WDQJJD� GHQJDQ�

SHQJHOXDUDQ� UDWD�UDWD�SHU�EXODQ�5S�����������±�5S����������� � �������'DUL�GDWD�

WHUVHEXW� GDSDW� GLVLPSXONDQ� EDKZD� VHJPHQ� SDVDU� NUXSXN� XGDQJ� 7HUDWDL� DGDODK�

PDV\DUDNDW� NHODV� HNRQRPL� PHQHQJDK� GLPDQD� PHQXUXW� EDGDQ� SXVDW� VWDWLVWLN�

WHUPDVXN� JRORQJDQ� GHQJDQ� SHQJHOXDUDQ� 5S� ���������� VDPSDL� 5S� �����������

�ZZZ�ESV�FR�LG��

x 7DUJHWWLQJ�

3HPLOLKDQ� WDUJHWWLQJ� GLWHQWXNDQ� GDUL� KDVLO� NXLVLRQHU� EDKZD� SHNHUMDDQ� LEX�

UXPDK�WDQJJD�DGDODK�PD\RULWDV�GDUL�VHOXUXK�UHVSRQGHQ�\DLWX�VHEHVDU�������

x 3RVLWLRQLQJ�

%HUGDVDUNDQ� KDVLO� NXLVLRQHU� EDKZD� ���� IDNWRU� SDVDU� SRWHQVLDO� PHPLOLK�

NUXSXN�XGDQJ�DGDODK�KDUJD�GDQ�����DODVDQ�XQWXN�PHPEHOL�NUXSXN�XGDQJ�VHEDJDL�

SHOHQJNDS� PDNDQDQ�� 6HKLQJJD� GLWHQWXNDQ� SRVLWLRQLQJ� \DQJ� WHSDW� DGDODK�

SRVLWLRQLQJ�PHQXUXW�KDUJD�GDQ� IXQJVL� VHEDJDL�SHOHQJNDS�PDNDQDQ��7DJOLQH�\DQJ�

VHVXDL� GHQJDQ� SRVLWLRQLQJ� WHUVHEXW� DGDODK� ³3HOHQJNDS� PDNDQDQ� WHSDW�� SLOLKDQ�

NHOXDUJD�HNRQRPLV´��7DJOLQH� � LQL� VHFDUD� OHQJNDS� WPHQJJDPEDUNDQ�UXPDK�WDQJJD�

NHODV�PHQHQJDK���

x 'LIHUHQWLDWLRQ�

'LIHUHQVLDVL�\DQJ�WHSDW�DGDODK�GLIHUHQVLDVL�SURGXN��+DO�LQL�GDSDW�GLOLKDW�GDUL�

KDVLO� EOLQG� WHVW�PHQJJXQDNDQ� RQH�ZD\� 0$129$� EDKZD� SURGXN� NUXSXN� XGDQJ�

7HUDWDL� OHELK� XQJJXO� GHQJDQ� SURGXN� NUXSXN� XGDQJ� SHVDLQJ� PHQJHQDL� ZDUQD�

NUXSXN� WHUDQJ� GDQ� UDVD� NUXSXN� HQDN�� 'DUL� SHVDLQJ� \DQJ� GLWHQWXNDQ� VHEDJDL�

SHPEDQGLQJ� SDGD� XML� EOLQG� WHVW� \DLWX� )LQQD� GDQ� .RPRGR� �� 7HUDWDL� MXJD� VHFDUD�

WLGDN� ODQJVXQJ� GDSDW� PHODNXNDQ� GLIHUHQVLDVL� PHODOXL� KDUJD�� GHQJDQ� WDUJHW� SDVDU�

NRQVXPHQ� HNRQRPL� NHODV� PHQHQJDK� NUXSXN� XGDQJ� 7HUDWDL� GDSDW� PHQDZDUNDQ�

VHVXDWX� \DQJ�EHUEHGD�GHQJDQ�KDUJD�GLEDZDK�DWDX� OHELK�PXUDK�GDUL�PHUHN�)LQQD�

GDQ�.RPRGR�

�

�

�
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8. Bauran Pemasaran  

Product 

3URGXN� NUXSXN� XGDQJ� MLND� GLLGHQWLILNDVL� GDUL� OHYHO� SURGXN� SDGD�

SHQJHPEDQJDQ�SDVDU�GL�6XUDED\D��PDVLK� WHUJRORQJ�GDODP� OHYHO�SURGXN� H[SHFWHG�

SURGXFW�� /HYHO� LQL� GLDQJJDS� \DQJ� VHVXDL� NDUHQD� SURGXN� NUXSXN� XGDQJ� 7HUDWDL�

NHPDVDQ�NHFLO�PHQDZDUNDQ� DWULEXW� \DQJ�ELDVDQ\D� GLKDUDSNDQ�ROHK� SDUD� SHPEHOL�

GDUL�VHEXDK�SURGXN�NUXSXN�XGDQJ��

�
Pengembangan Produk Kemasan Kecil 

'DUL� KDVLO� NXLVLRQHU�� NUXSXN� XGDQJ� 7HUDWDL� NHPDVDQ� NHFLO� SDOLQJ� LGHDO�

EHUXNXUDQ�����JU��KDO�LQL�NDUHQD������NRQVXPHQ�SRWHQVLDO�SDOLQJ�VHULQJ�PHPEHOL�

XNXUDQ�WHUVHEXW�EDLN�EHUXSD�NHPDVDQ�PDXSXQ�HFHUDQ��7HUGDSDW�GXD�WDKDS�DQDOLVLV�

SHUDQFDQJDQ� GHVDLQ� SURGXN� NUXSXN� XGDQJ� 7HUDWDL� NHPDVDQ� NHFLO� \DLWX� DQDOLVLV��

NHPDVDQ�GDQ�ODEHOOLQJ��%HULNXW�DGDODK�SHPEDKDVDQ�GHVDLQ�NHPDVDQ�NHFLO�NUXSXN�

XGDQJ�7HUDWDL��.HPDVDQ�NUXSXN�XGDQJ�7HUDWDL�\DQJ��GLWHQWXNDQ�DGDODK�EHUXNXUDQ�

��[��[��FP��8NXUDQ� LQL�GLVHVXDLNDQ� MXJD�GHQJDQ�XNXUDQ�NUXSXN�XGDQJ�SHVDLQJ�

.RPRGR� � GL� 6XUDED\D� \DQJ� EHUXNXUDQ� ��[��[�� FP� GHQJDQ� SRVLVL� KRULVRQWDO��

%DKDQ�NHPDVDQ�\DQJ�GLJXQDNDQ�XQWXN�NHPDVDQ�EDUX�NUXSXN�XGDQJ�7HUDWDL�DGDODK�

SODVWLN�/'3(��/RZ�'HQVLW\�3RO\HWK\OHQH���%DKDQ� LQL�/'3(�EDQ\DN�GLSDNDL�XWXN�

WXWXS�SODVWLN��NDQWRQJ�WDV�NUHVHN�GDQ�SODVWLN�WLSLV�ODLQQ\D��

Labelling 

x /RJR�0HUHN�

/RJR� PHUXSDNDQ� ODPEDQJ� DWDX� VLPERO� NKXVXV� \DQJ� PHZDNLOL� VXDWX�

SHUXVDKDDQ� DWDX� RUJDQLVDVL�� 6HEXDK� ORJR� ELVD� EHUXSD� QDPD�� ODPEDQJ� DWDX�

HOHPHQ� JUDILV� ODLQ� \DQJ� GLWDPSLONDQ� VHFDUD� YLVXDO�� /RJR� PHUXSDNDQ�

LGHQWLWDV�\DQJ�PHQJLQWHUSUHWDVLNDQ�NUXSXN�XGDQJ�7HUDWDL���

�

�

�

*DPEDU���/RJR�0HUHN�

�

�

�
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x /RJR�.UXSXN�8GDQJ�

/RJR� PHUXSDNDQ� ODPEDQJ� DWDX� VLPERO� NKXVXV� \DQJ� PHZDNLOL� VXDWX�

SHUXVDKDDQ� DWDX� RUJDQLVDVL�� 6HEXDK� ORJR� ELVD� EHUXSD� QDPD�� ODPEDQJ� DWDX�

HOHPHQ� JUDILV� ODLQ� \DQJ� GLWDPSLONDQ� VHFDUD� YLVXDO�� /RJR� PHUXSDNDQ�

LGHQWLWDV�\DQJ�PHQJLQWHUSUHWDVLNDQ�NUXSXN�XGDQJ�7HUDWDL���

�

�

*DPEDU���/RJR�.UXSXN�8GDQJ�

x /RJR������8GDQJ�$VOL�

/DEHOOLQJ� SDGD� NHPDVDQ� MXJD� GLWDPEDKNDQ� GHQJDQ� DGDQ\D� � DGDQ\D� XQVXU�

SHUVXDVLI� VHKLQJJD� PHQDULN� SDUD� NRQVXPHQ� XQWXN� PDX� PHPLOLK� SURGXN�

WHUVHEXW��%HJLWX�MXJD�GHQJDQ�NUXSXN�XGDQJ��GLEXWXKNDQ�DGDQ\D�KDO�KDO�\DQJ�

GDSDW�PHPEDQWX�GDODP�PHPDVDUNDQ�SURGXN����

�

�

�

�

*DPEDU��������8GDQJ�$VOL�

x /RJR�.KDV�6LGRDUMR�

8VDKD�XQWXN�GDSDW�PHQJLGHQWLILNDVL�SURGXN�VHFDUD�VLQJNDW��SDGDW�GDQ� MHODV�

XQWXN� PHPEDQWX� PHPDVDUNDQ� SURGXN� NUXSXN� XGDQJ� MXJD� GDSDW� GLEDQWX�

GHQJDQ�DGDQ\D�SHUQ\DWDDQ�ORNDVL�\DQJ�VHNLUDQ\D�GDSDW�PHPEHUL�QLODL� OHELK�

SDGD�SURGXN�NUXSXN�XGDQJ�7HUDWDL�\DQJ�EHUDVDO�GDUL�NRWD�SURGXVHQ�NUXSXN�

XGDQJ� 

 

�

*DPEDU���/RJR�.KDV�6LGRDUMR�

'HVDLQ�NHPDVDQ�NHVHOXUXKDQ�GDUL�NUXSXN�XGDQJ�7HUDWDL�NHPDVDQ�NHFLO�

�

�

�

*DPEDU����'�.HPDVDQ�.HFLO�.UXSXN�8GDQJ�7HUDWDL�
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Price 

%HULNXW�LQL�DGDODK�ULQFLDQ�VWUDWHJL�KDUJD�SDGD�DJHQ�GLVWULEXWRU�GDQ�NRQVXPHQ�

SRWHQVLDO�DWDX�HQG�XVHU��GL�6XUDED\D��

�� $JHQ� 'LVWULEXVL�� 'HQJDQ� VLVWHP� GLVWULEXVL� PHODOXL� DJHQ� GLVWULEXWRU��

SHUXVDKDDQ� PHQJJXQDNDQ� PHWRGH� JRLQJ�UDWH� SULFLQJ� GDODP� PHQHWDSNDQ�

KDUJD� KDO� LQL� PHPSHUWLPEDQJDQ� KDUJD�KDUJD� MXDO� \DQJ� GLWHWDSNDQ� ROHK�

SHVDLQJ��� 6WUDWHJL� DGDSDWDVL� KDUJD� XQWXN� DJHQ� GLVWLEXVL� GLWHQWXNDQ� ROHK��

VWUDWHJL� SRWRQJDQ� KDUJD� GLVNRQ� IXQJVLRQDO� DWDX� GLVNRQ�SHUGDJDQJDQ� �WUDGH�

GLVFRXQW����

�� .RQVXPHQ�3RWHQVLDO� DWDX�HQG�XVHU�PHODOXL� UHWDLOHU�DWDX�SHQJHFHU��0HWRGH�

SHQHWDSDQ� KDUJD� \DQJ� GLJXQDNDQ� PHODOXL� SHQJHFHU� GL� 6XUDED\D� DGDODK�

JRLQJ�UDWH� 3ULFLQJ� LQL� GLVHVXDLNDQ� GHQJDQ� VWUDWHJL� PHODOXL� GLIIHUHQVLDVL�

SURGXN�VHMHQLV�GHQJDQ�SDUD�SHVDLQJ��\DLWX�SHUXVDKDDQ�LQJLQ�PHPEHUL�KDUJD�

GLEDZDK� KDUJD� SHVDLQJ� SURGXVHQ� EHVDU� VHSHUWL� )LQQD�� .RPRGR� GDQ�1L[[D�

\DQJ� WHODK�GLEDKDV� VHEHOXPQ\D�SDGD�DQDOLVLV�SHVDLQJ��3HUWLPEDQJDQ� IDNWRU�

WDPEDKDQ�GDODP�PHPLOLK�KDUJD�\DQJ�SHUOX�GLODNXNDQ�DGDODK�SV\FKRORJLFDO�

SULFLQJ�VHKLQJJD�GLWHQWXNDQ�KDUJD�\DQJ�GLJXQDNDQ�DGDODK�KDUJD�\DQJ�WLGDN�

EXODW�VHKLQJJD�HIHNWLI�PHPEHULNDQ�NHVDQ�KDUJD�PXUDK�NHSDGD�NRQVXPHQ����

Place 

7HPSDW�PHPDVDUNDQ� VHEXDK�SURGXN� VDQJDW� EHUSHUDQ� GDODP�PHPDVDUNDQ�SURGXN�

EDUX�� 6DOXUDQ� GLVWULEXVL� \DQJ� VHVXDL� \DLWX� GHQJDQ� PHODOXL� DJHQ� GLVWULEXWRU� ODOX�

NHSDGD�SHQJHFHU�DWDX�UHWDLOHU� ODOX�WHUDNKLU�NHSDGD�NRQVXPHQ�SRWHQVLDO�DWDX�HQG�

XVHU�� 3HPLOLKDQ� GHVDLQ� VDOXUDQ� LQL� MXJD� EHUGDVDUNDQ� NHLQJLQDQ� RZQHU� \DQJ�

GLZDZDQFDUDL�� 3HPLOLKDQ� VDOXUDQ� GLVWULEXVL� WHUVHEXW� MLND� WLGDN� FHUPDW�� PDND�

SURGXN� WLGDN� DNDQ� GLNHQDO� ROHK� PDV\DUDNDW� OXDV�� 'DUL� KDVLO� NXLVLRQHU�� SDVDU�

SRWHQVLDO� OHELK�VHULQJ�PHPEHOL�NHEXWXKDQ�VHKDUL�KDUL�GL�6XSHUPDUNHW� ������GDQ�

OHELK� VHULQJ�PHPEHOL� NUXSXN� XGDQJ� GL� VXSHUPDUNHW� �������PDND� WHPSDW� GDODP�

PHPDVDUNDQ�SURGXN�ELVD�GLPXODL�GDUL�VXSHUPDUNHW�\DQJ�DGD�GL�6XUDED\D�VHKLQJJD�

SURGXN�EDUX�NUXSXN�XGDQJ�7HUDWDL�GDSDW�EHUWHPX�ODQJVXQJ�GHQJDQ�WDUJHW�SDVDU�GL�

6XUDED\D�GHQJDQ�MXPODK�\DQJ�OHELK�EHVDU��
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*DPEDU����5DQFDQJDQ�6DOXUDQ�'LVWULEXVL�.UXSXN�8GDQJ�7HUDWDL�.HPDVDQ�.HFLO�GL�6XUDED\D�

3URPRWLRQ�

%HEHUDSD� MHQLV� SURPRVL� \DQJ� � GDSDW� GLODNXNDQ� ROHK� 8'��0DWDKDUL� DGDODK�

VHEDJDL�EHULNXW��

x 0HPEXDW� EURVXU� GDQ� PHQ\HEDUNDQ� GL� SXVDW� SHUEHODQMDDQ� EHVDU� VHSHUWL�

&DUUHIRXU��*LDQW��+\SHUPDUW�GDQ�6XSHULQGR�VHKLQJJD�SDUD�FDORQ�NRQVXPHQ�GDSDW�

PHQJHWDKXL� DGDQ\D� SURGXN� EDUX� NUXSXN� XGDQJ�� %URVXU� \DQJ� GLEDJLNDQ� NHSDGD�

NRQVXPHQ� MXJD�PHPEXWXKNDQ�NRQVHS�DJDU�SHVDQ� \DQJ� LQJLQ�GLVDPSDLNDQ�GDODP�

PHPDVDUNDQ�SURGXN�GDSDW�VDPSDL�NHSDGD�NRQVXPHQ�SRWHQVLDO�GL�6XUDED\D��

x 0HPEXDW�VWDQG�GL�SXVDW�SHUEHODQMDDQ�NHEXWXKDQ�VHKDUL�KDUL��VWDQG�WHUVHEXW�

EHUIXQJVL� XQWXN� PHUDQJVDQJ� SHQJXQMXQJ� XQWXN� PDX� PHOLKDW� SURGXN� GDQ�

PHQFLFLSL�NUXSXN�XGDQJ�7HUDWDL�\DQJ�EDUX�GL�SDVDUDQ���

x 0HQ\HZD�VWDQG�GL�SXVDW�SXVDW�IRRGFRXUW��XQWXN�GDSDW�PHQMXDONDQ�NUXSXN�

GHQJDQ� PHPEDJLNDQ� WHVWHU� NHSDGD� SHQJXQMXQJ�� 6HKLQJJD� SDUD� SHQJXQMXQJ�

UHVWRUDQ�\DQJ�PHQHULPD�WHVWHU�GDSDW�PHQFRED�ODQJVXQJ�VDDW�PHQ\DQWDS�KLGDQJDQ���

x 0HQ\HZD�VDOHV�SURPRWLRQ�JLUO�GL�SXVDW�SHUEHODQMDDQ�NHEXWXKDQ�VHKDUL�KDUL�

XQWXN�PHQMDJD�GL� ORURQJ�SHQMXDODQ�NUXSXN�XGDQJ��GDQ�PHQDZDUNDQ�NHSDGD� LEX�

LEX�\DQJ�VHGDQJ�OHZDW�PDXSXQ�VHGDQJ�PHPLOLK�NUXSXN��6HKLQJJD�LEX�LEX�WHUVHEXW�

VDGDU�DGDQ\D�SURGXN�EDUX�NUXSXN�XGDQJ�7HUDWDL��

x %HNHUMD� VDPD� GHQJDQ� UHVWRUDQ� NHOXDUJD� GDQ� PHQJRSWLPDONDQ� VDOHV�

SURPRWLRQ�JLUO�XQWXN�PHPEDJLNDQ�WHVWHU�NHSDGD�NHOXDUJD�\DQJ�VHGDQJ�PHQLNPDWL�

KLGDQJDQ�GL�UHVWRUDQ�WHUVHEXW��6HODLQ�LWX��PHPEDJLNDQ�NUXSXN�XGDQJ�7HUDWDL�JUDWLV�

GHQJDQ�MXPODK�WHUEDWDV��

%HUGDVDUNDQ� GDUL� KDVLO� NXLVLRQHU�� NRQVXPHQ� SRWHQVLDO� GDODP� PHPLOLK�

NUXSXN�XGDQJ�OHELK�EDQ\DN�PHPSHUWLPEDQJNDQ�VDUDQ�NHOXDUJD��VHKLQJJD�SURPRVL�

SURGXN�NUXSXN�XGDQJ�7HUDWDL�GL�SDVDU�6XUDED\D�OHELK�EDQ\DN�PHQJDQGDONDQ�WHVWHU�

SURGXN� \DQJ� GLEDJLNDQ� NH� NKDOD\DN� UDPDL� VHKLQJJD� PDV\DUDNDW� 6XUDED\D�

PHQJHWDKXL� SURGXN� NUXSXN� XGDQJ� 7HUDWDL�� 7LGDN� KDQ\D� LWX�� SURPRVL� MXJD�
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GLODNXNDQ� WHSDW� VDVDUDQ� GL� VXSHUPDUNHW� DJDU� GDSDW�PHPDVDUNDQ� ODQJVXQJ�NH� LEX�

UXPDK� WDQJJD� GHQJDQ� PHQDZDUNDQ� SHQDZDUDQ� GLVNRQ� GDQ� SHPEDJLDQ� VRXYHQLU�

\DQJ�WHQWX�VDQJDW�GLVXNDL�ROHK�LEX�UXPDK�WDQJJD���

Kesimpulan 

�� 0HQJHWDKXL� NHSXDVDQ� SDVDU� ODPD� WHUKDGDS� SURGXN� NUXSXN� XGDQJ� 7HUDWDL��

.HSXDVDQ�UHQGDK�DGDODK�NHUHQ\DKDQ�SDGD�NUXSXN�XGDQJ�7HUDWDL�GDQ�NUXSXN�

PHQJHPEDQJ� VDDW� GLJRUHQJ�� NHSXDVDQ� WLQJJL� PHQJHQDUL� KDUJD� \DQJ�

GLWDZDUNDQ�� NHWHUVHGLDDQ� EDUDQJ�� LVL� \DQJ� WHODK� VHVXDL�� GDQ� NHPXGDKDQ�

SHODQJJDQ�PHPSHUROHK�SURGXN��

�� 0HQJHWDKXL� GDQ� PHQJDQDOLVLV� NHEXWXKDQ�� NHLQJLQDQ� NRQVXPHQ� GDODP�

PHPEHOL�NUXSXN�XGDQJ��$ODVDQ�NRQVXPHQ�SRWHQVLDO�PHPEHOL�NUXSXN�XGDQJ�

VHEDQ\DN� ���� VHEDJDL� SHOHQJNDS� PDNDQDQ�� )DNWRU� \DQJ� PHQMDGL�

SHUWLPEDQJDQ�KLQJJD�DNKLUQ\D�NRQVXPHQ�PHPEHOL�DGDODK�����GLSHQJDUXKL�

ROHK� KDUJD�� -HQLV� NUXSXN� XGDQJ� \DQJ� SDOLQJ� VHULQJ� GLEHOL� VHEDQ\DN� ����

DGDODK� NHPDVDQ�� 6HEDQ\DN� ���� NRQVXPHQ� PHPEHOL� NUXSXN� XGDQJ�

EHUXNXUDQ�NHPDVDQ�����JU��.RQVXPHQ�SRWHQVLDO� VHODPD�WLJD�EXODQ�WHUDNKLU�

VHEDJLDQ� EHVDU� EHOXP� PHPEHOL� NUXSXN� XGDQJ� ODJL�� GDQ� \DQJ� WHUDNKLU�

.RQVXPHQ� SRWHQVLDO� PHPLOLNL� WLQJNDW� NHSHQWLQJDQ� \DQJ� EHUEHGD� GDODP�

YDULDEHO�NHUHQ\DKDQ�NUXSXN��NUXSXN�PHQJHPEDQJ�GDQ�PHUHN�FXNXS�GLNHQDO�

VHKLQJJD�SHUOX�GLSHUKDWLNDQ�YDULDEHO�WHUVHEXW��

�� 0HQJDQDOLVLV� NRPSHWLWRU� SURGXVHQ� NUXSXN� XGDQJ� GL� DUHD� 6XUDED\D� VHSHUWL�

EHULNXW�� SDGD� VHPXD� YDULDEHO� EOLQG� WHVW� NUXSXN� XGDQJ� .RPRGR� \DQJ�

PHPLOLNL� QLODL� WHUWLQJJL� DWDX� XQJJXO� GDUL� SDGD� PHUN� )LQQD� GDQ� 7HUDWDL��

VHKLQJJD� SDWXW� GLSHUKDWLNDQ�� .UXSXN� XGDQJ� )LQQD� XQJJXO� GDODP� DNWLYLWDV�

SURPRVL�� .UXSXN� SHVDLQJ� ODLQ� \DLWX� 1L[[D� \DQJ� VDDW� LQL� SDWXW� GLZDVSDGDL�

NDUHQD�GLIHUHQVLDVL�SURGXN�\DQJ�GLWDZDUNDQ��

�� 0HQJDQDOLVLV� SHULODNX� NRQVXPHQ� SRWHQVLDO� WHUKDGDS� SURGXN� NHPDVDQ� EDUX�

EHUXSD�NUXSXN�XGDQJ��7HUDWDL�NHPDVDQ�NHFLO����������JU��GDUL�IDNWRU�VRVLDO��

SHUVRQDO�� SVLNRORJLNDO�� ODOX� KDUJD� NUXSXN� XGDQJ� \DQJ� VHVXDL� GDQ� XNXUDQ�

NHPDVDQ�NUXSXN�\DQJ�LGHDO��

�� 0HUHQFDQDNDQ�VWUDWHJL�SHPDVDUDQ�GL�SDVDU�6XUDED\D�\DLWX�6HJPHQWDVL��GDUL�

NUXSXN�XGDQJ�7HUDWDL�\DLWX� LEX�LEX�GHQJDQ�SHQJHOXDUDQ�UDWD�UDWD�SHU�EXODQ�
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5S�����������±�5S�������������������WDUJHWWLQJ��DGDODK�LEX�UXPDK�WDQJJD��

.UXSXN�XGDQJ�7HUDWDL�PHPSRVLVLNDQ�GLUL�VHEDJDL�NUXSXN�XGDQJ�\DQJ�GDSDW�

PHQMDQJNDX�VHPXD�NDODQJDQ�GHQJDQ�KDUJD�\DQJ�PXUDK�GDQ�VHEDJDL�SLOLKDQ�

SHOHQJNDS�PDNDQDQ� \DQJ� WHSDW� EDJL� NHOXDUJD��7DJOLQH� \DQJ� VHVXDL� GHQJDQ�

SRVLWLRQLQJ� WHUVHEXW� DGDODK� ³3HOHQJNDS� PDNDQDQ� WHSDW�� SLOLKDQ� NHOXDUJD�

HNRQRPLV´�� 'LIHUHQVLDVL� \DQJ� WHSDW� DGDODK� GLIHUHQVLDVL� SURGXN�� 6WUDWHJL�

EDXUDQ�SHPDVDUDQ� \DQJ�VHVXDL�GDUL�SURGXN�DGDODK�NHOHELKDQ�ZDUQD�NUXSXN�

WHUDQJ�GDQ� UDVD�NUXSXN�HQDN�KDUXV�GLSHUWDKDQNDQ�� ODOX� VWUDWHJL�SULFH�XQWXN�

DJHQ� GLVWULEXWRU� GHQJDQ� PHWRGH� VHDOHGELG� SULFLQJ� GDQ� SHQJHFHU� GHQJDQ�

PHWRGH� JRLQJ�UDWH� SULFLQJ�� %HULNXWQ\D� SODFH� VDOXUDQ� GLVWULEXVL� \DQJ�

GLWHQWXNDQ�DGDODK�SURGXVHQ�:�DJHQ�:�SHQJHFHU�UHWDLOHU�:�NRQVXPHQ�HQG�

XVHU�GDQ�\DQJ�WHUDNKLU�VWUDWHJL�SURPRVL�GDSDW�GLODNXNDQ�SHPEDJLDQ�EURVXU��

SHPEDJLDQ� WHVWHU� NUXSXN� GL� VXSHUPDUNHW� GDQ� GL� UHVWRUDQ� NHOXDUJD��

'LKDUDSNDQ� GHQJDQ� UDQFDQJDQ� VWUDWHJL� SHPDVDUDQ� \DQJ� GLEXDW�� NUXSXN�

XGDQJ�7HUDWDL�8'��0DWDKDUL�GDSDW�PHODNXNDQ�SHQJHPEDQJDQ�SDVDU�PHODOXL�

SURGXN�NUXSXN�XGDQJ�NHPDVDQ�NHFLO��

Saran 

�� 0HQJJXQDNDQ� VWUDWHJL� XVXODQ� \DQJ� WHODK� GLUDQFDQJ� EDJL� NUXSXN� XGDQJ�

7HUDWDL�NHPDVDQ�NHFLO�

�� �0HPSHUNXDW�SDVDU�ODPD�XQWXN�GDSDW�PHQDPEDK�YROXPH�SHQMXDODQ�

�� %HUDQL� GDODP�PHQMDODQL� NHJLDWDQ� SURPRVL� DJDU� SURGXN� GDSDW� GLNHQDO� ROHK�

NRQVXPHQ�SRWHQVLDO�

�� 0HQJDPDWL�DNWLYLWDV�SURPRVL�SHVDLQJ�

�� %HUDQL� PHODNXNDQ� LQYHVWDVL� SDGD� NHJLDWDQ� SURPRVL� GHQJDQ� EXGJHW� \DQJ�

WHODK�GL�KLWXQJ�EDJL�SDVDU�EDUX�GL�6XUDED\D���

�� 3HUFD\D�GLUL�GDQ� WLGDN�VHWHQJDK�VHWHQJDK�PHPEDZD� �SURGXN�NUXSXN�XGDQJ�

NHPDVDQ�NHFLO�NH�SDVDU�EDUX��
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