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Abstract 

6KRS�6ZLVV�-D\D�LV�HQJDJHG�LQ�WKH�ZDWFK�WKDW�KDYH�EHHQ�DEOH�WR�GRPLQDWH�WKH�PDUNHW�VKDUH�

RI� WKH� ILQDO� FRQVXPHU� LQ� -HPEHU� FLW\� LWVHOI� DQG� VHYHUDO� UHWDLOHUV� ZKR� UHVHOO� WR� HQG� FXVWRPHUV��

%XVLQHVV� SHRSOH� DOVR� UHTXLUHG� WR�PHHW� FRQVXPHU� GHVLUHV� VR� WKDW� WKHLU� H[LVWHQFH� VXUYLYH� LQ� WRXJK�

FRPSHWLWLRQ�ZLWK�RWKHU�EXVLQHVVHV��6KRS�6ZLVV�-D\D�ZDQWV�WR�LQFUHDVH�VDOHV�YROXPH�E\�PRUH�FORVHU�

WR� FXVWRPHUV� WR� GHWHUPLQH� WKH� FKDUDFWHULVWLFV� DQG� GHVLUHV� RI� FRQVXPHUV�� &RQVXPHUV� ZLOO� EH�

H[DPLQHG�DUH� WKH� DFWXDO�FRQVXPHUV�ZKR�KDYH�SXUFKDVHG� WKH�SURGXFW� LQ� WKH� VWRUH�6ZLVV� -D\D� DQG�

SRWHQWLDO�WKDW�KDV�QRW�EHHQ�ERXJKW�SURGXFWV�LQ�VWRUH�6ZLVV�-D\D��

6SUHDG� VDPSOLQJ� RI� ���� UHVSRQGHQWV� DQG� ���� UHVSRQGHQWV� DFWXDO� FRQVXPHUV� RI� SRWHQWLDO�

FXVWRPHUV�� 7KH� DQDO\VLV� ZDV� FRQGXFWHG� GHVFULSWLYH� DQDO\VLV�� FURVVWDEV�� 0$129$� DQDO\VLV��

TXDGUDQW� DQDO\VLV�� 6:27� DQDO\VLV�� GHVLJQ�PDUNHWLQJ� VWUDWHJLHV� DQG�PDUNHWLQJ�PL[� EDVHG� 673'�

�3�� &URVVWDEV� DQDO\VLV� UHVXOWV� LQGLFDWH� WKDW� WKHUH� DUH� GLIIHUHQFHV� LQ� GHPRJUDSKLFV� DQG� FRQVXPHU�

EHKDYLRU� EHWZHHQ� WKH� DFWXDO� DQG� SRWHQWLDO� FXVWRPHUV�� 7KH� GLIIHUHQFH� OLHV� LQ� WKH� DYHUDJH�

H[SHQGLWXUH���PRQWK����������QHYHU�VDWLVILHG�WR�VKDUH�WKH�H[SHULHQFH�RI�RWKHUV����������DQ�RUGLQDU\�

ZDOO� FORFN� EUDQG� SXUFKDVHG� ��������� QHYHU� KHDUG� �� NQHZ�6ZLVV�&ORFN�6KRS� -D\D� ���������:KLOH�

0DQRYD� UHVXOWV� LQGLFDWH� WKDW� WKHUH� LV� D� GLIIHUHQFH�EHWZHHQ� WKH� OHYHO� RI� LPSRUWDQFH� RI� DFWXDO� DQG�

SRWHQWLDO� FXVWRPHUV� ��������� :KLOH� WKH� UHVXOWV� RI� WKH� TXDGUDQW� DQDO\VLV� VKRZV� WKDW� WKH� PRVW�

LPSRUWDQW�YDULDEOHV�HQWHUHG�LQ�TXDGUDQW�,9�LV�WKH�FRPSOHWHQHVV�RI�VSDUH�SDUWV��SURYLVLRQ�RI�VHUYLFH�

WKH�SURGXFW�DW�KDQG��9DULDEOHV�WKDW�DUH�LQ�TXDGUDQW�,9�LV�LQ�QHHG�RI�UHSDLU��4XDGUDQW�DQDO\VLV�UHVXOWV�

DUH� XVHG� WR� SHUIRUP� D� 6:27� DQDO\VLV�� 3URSRVHG� PDUNHWLQJ� VWUDWHJ\� IRU� 6ZLVV� 6WRUHV� -D\D� E\�

673'�ZKHUH�VHJHPWDVLQ\D�LV�EDVHG�RQ�DVSHFWV�RI�KXPDQ�EHKDYLRU��FRQVXPHU�EHKDYLRU���&RQVXPHU�

EHKDYLRU�LV� UHODWHG�WR� WKH�YDULDEOHV� WKDW�PRVW�FRQVXPHUV�LQ� WKH�FKRLFH�RI�HPSKDVLV�DW� WKH�VWRUH� WR�

EX\�WKH�SURGXFW���VHUYLFH��$FWXDO�&RQVXPHUV�6KRS�6ZLVV�-D\D�LV�PRVW�FRQFHUQHG�DERXW�WKH�YDULDEOH�

SURGXFW� ZDWFKHV� ZLWK� DQ� DYHUDJH� LQWHUHVW� UDWH� RI� ������� $V� IRU� WKH� SRWHQWLDO� FRQVXPHUV� PRVW�

FRQFHUQHG� DERXW� WKH� 3K\VLFDO� (YLGHQFH� YDULDEOHV� WKDW� KDYH� DQ� DYHUDJH� LQWHUHVW� UDWH� RI� �������

%HVLGHV� -D\D�6ZLVV�6WRUHV� VHJPHQW� FXVWRPHUV�E\� UHJLRQ�DQG� FODVV� �XSSHU� ��PLGGOH� �� ORZHU���7KH�

ODVW�VWHS�LV�EDVHG��3�DQG�FDOFXODWLRQ�RI�SURILW�ZLWK�WKH�UHSDLU���VHUYLFH�SURGXFWV�ZDWFKHV 
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1. PENDAHULUAN 

����� /DWDU�%HODNDQJ�

*D\D�KLGXS�PDV\DUDNDW�\DQJ�VHPDNLQ�PRGHUQ�PHQXQWXW�PDV\DUDNDW�XQWXN�

WLGDN�NHWLQJJDODQ�GDODP�VHJDOD�ELGDQJ��*D\D�KLGXS�PRGHUQ�EHUFLULNDQ�NHLQJLQDQ�

PDV\DUDNDW�DNDQ�EDUDQJ�\DQJ�VHPDNLQ�EHUDJDP�GDQ�PHQLQJNDW��+DO� LQLODK�\DQJ�

PHPEHULNDQ� GDPSDN� FXNXS� EHVDU� WHUKDGDS� GXQLD� ELVQLV�� 3HODNX�SHODNX� ELVQLV�

GLWXQWXW� SXOD� PHPHQXKL� NHLQJLQDQ� NRQVXPHQ� WHUVHEXW� VHKLQJJD� HNVLVWHQVLQ\D�

WHWDS�EHUWDKDQ�GLGDODP�SHUVDLQJDQ�NHWDW�GHQJDQ�SHODNX�ELVQLV�ODLQQ\D���

6DODK�VDWX�SHODNX�ELVQLV�\DQJ�LQJLQ�PHPSHUWDKDQNDQ�HNVLVWHQVLQ\D�GL�GDODP�

SHUVDLQJDQ� NHWDW� GHQJDQ� SHODNX� ELVQLV� ODLQQ\D� DGDODK� 7RNR� 6ZLVV� -D\D� -HPEHU��

.RWD� -HPEHU� PHUXSDNDQ� NRWD� NDEXSDWHQ� \DQJ� PDVLK� WHUJRORQJ� GDODP� NRWD�

EHUNHPEDQJ��7HUGDSDW�SHUEHGDDQ�\DQJ�FXNXS�VLJQLILNDQ�GDUL�SHUNHPEDQJDQ�NRWD�

-HPEHU� LQL� GDUL� WDKXQ� NH� WDKXQ�� 3HUNHPEDQJDQ� NRWD� -HPEHU� GLWDQGDL� GHQJDQ�

VHPDNLQ�EDQ\DNQ\D�EHUPXQFXODQ�ELVQLV�±�ELVQLV�EDUX��SHUWXPEXKDQ�HNRQRPL�\DQJ�

VHPDNLQ�PHQLQJNDW��GOO��7RNR�6ZLVV�-D\D�LQL�EHUJHUDN�GL�ELGDQJ�MDP�\DQJ�VXGDK�

PDPSX� PHQJXDVDL� SDQJVD� SDVDU� NRQVXPHQ� DNKLU� GL� NRWD� -HPEHU� VHQGLUL� GDQ�

EHEHUDSD� UHWDLOHU� \DQJ�PHQMXDO� NHPEDOL� NH� NRQVXPHQ� DNKLU�� 8QWXN� GL� NRWD� GDQ�

.DEXSDWHQ� -HPEHU� VHQGLUL� NRQVXPHQ� \DQJ� PHPEHOL� EHUDVDO� GDUL� EHUEDJDL�

NDODQJDQ�GDQ�XVLD��+DO� WHUVHEXW�GDSDW� WHUOLKDW�GDUL�SHQMXDODQ�SURGXN�\DQJ�FXNXS�

PHUDWD� DQWDUD� SURGXN� \DQJ� EHUKDUJD� PXUDK� PDXSXQ� PDKDO� GDQ� SURGXN� XQWXN�

DQDN�DQDN�� UHPDMD�� GDQ� RUDQJ� GHZDVD�� 6HODLQ� LWX� MXJD� PHQFDSDL� NRWD�NRWD� ODLQ�

VHSHUWL�NDEXSDWHQ�%DQ\XZDQJL��6LWXERQGR��%RQGRZRVR��GOO��

3URGXN� \DQJ� GLWDZDUNDQ� ROHK� 6ZLVV� -D\D� LQL� WLGDN� KDQ\D� PHQDZDUNDQ�

SURGXN� LQWL� �MDP�� VDMD�� WHWDSL� MXJD� PHPEHULNDQ� OD\DQDQ� SHQJJDQWLDQ� EDWHUDL� ��

DNVVHVRULVQ\D��GDQ�VHUYLFH��SHUEDLNDQ���3URGXN�LQWL�\DQJ�GLMXDO�DGDODK�MDP�WDQJDQ��

MDP�GLQGLQJ��MDP�GLQGLQJ�ELDVD��MDP�GLQGLQJ�EDQGXO��MDP�ZHNHU��MDP�ND\X�EHUGLUL��

GDQ�NDONXODWRU��+DUJD�\DQJ�DGD�SXQ�XQWXN� MDP�WDQJDQ�EHUYDULDVL� WHUJDQWXQJ�GDUL�

PHUHN�GDQ�NXDOLWDV�SURGXN�WHUVHEXW��

7RNR� 6ZLVV� -D\D� LQL� LQJLQ� PHQLQJNDWNDQ� YROXPH� SHQMXDODQ� GHQJDQ� OHELK�

PHQGHNDWNDQ� GLUL� NHSDGD� NRQVXPHQQ\D� XQWXN� PHQJHWDKXL� NDUDNWHULVWLN� GDQ�

NHLQJLQDQ�NRQVXPHQ��3HQGHNDWDQ�GLUL�GHQJDQ�NRQVXPHQ�MXJD�DNDQ�PHPSHQJDUXKL�
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MXPODK�GDQ� OR\DOLWDV�SHODQJJDQ�GL�7RNR�6ZLVV�-D\D��.DUDNWHULVWLN�GDQ�NHLQJLQDQ�

NRQVXPHQ�XQWXN�PHPEHOL�SURGXN�MDP�GLSHQJDUXKL�ROHK�EHEHUDSD�NULWHULD��VHSHUWL�

KDUJD�� NXDOLWDV�� brand�� PRGHO� GDQ� ILWXU� WHUEDUX�� GDQ� SHOD\DQDQ�� 'HQJDQ�

PHQJHWDKXL�DSD�VDMD�IDNWRU�XWDPD�\DQJ�PHPSHQJDUXKL�SHULODNX�NRQVXPHQ��PDND�

SLKDN� WRNR� 6ZLVV� -D\D� PHQGDSDWNDQ� LQIRUPDVL� EDJDLPDQD� PHODNXNDQ� VWUDWHJL�

SHPDVDUDQ�\DQJ�PHQMDQJNDX�GDQ�PHOD\DQL�SHPEHOL�VHFDUD�HIHNWLI��

�

����� .DMLDQ�3XVWDND�

3HPDVDUDQ�DGDODK�NHJLDWDQ�\DQJ�GLODNXNDQ�ROHK�LQGLYLGX�PDXSXQ�NHORPSRN�

XQWXN� PHQFLSWDNDQ� QLODL� HNRQRPL� GDUL� VXDWX� SURGXN�� 3HPDVDUDQ� LQLODK� \DQJ�

PHQMDGL� SHQJKXEXQJ� DQWDUD� SURGXNVL� GDQ� NRQVXPVL� VHKLQJJD� PHPEHULNDQ�

NHXQWXQJDQ� EDJL� SHQJXVDKD�SHUXVDKDDQ� \DQJ� WHUNDLW� VHUWD� PHQMDJD� KXEXQJDQ�

WHUVHEXW�GHQJDQ�SHODQJJDQ��%HULNXW�LQL�DGDODK�NRQVHS�LQWL�GDUL�GHILQLVL�SHPDVDUDQ�

GLDWDV��.RWOHU��������S������

0DQDMHPHQ�SHPDVDUDQ�VHEDJDL�VHQL�GDQ� LOPX�XQWXN�PHPLOLK�SDVDU�VDVDUDQ�

VHUWD� PHPSHUWDKDQNDQ�� GDQ� PHQDPEDK� MXPODK� SHODQJJDQ� PHODOXL� SHQFLSWDDQ��

SHQ\DPSDLDQ��GDQ�SHQJNRPXQLNDVLDQ�QLODL�SHODQJJDQ�\DQJ�XQJJXO���

3HULODNX� NRQVXPHQ� GLGHILQLVLNDQ� VHEDJDL� VWXGL� WHQWDQJ� XQLW� SHPEHOLDQ�

�EX\LQJ� XQLW�� GDQ� SURVHV� SHUWXNDUDQ� \DQJ� PHOLEDWNDQ� SHUROHKDQ�� NRQVXPVL� GDQ�

SHPEXDQJQ�EDKDQ��MDVD��SHQJDODPDQ�VHUWD�LGH�LGH��3HULODNX�NRQVXPHQ�PHUXSDNDQ�

KDO�KDO�\DQJ�PHQGDVDUL�NRQVXPHQ�XQWXN�PHPEXDW�NHSXWXVDQ�SHPEHOLDQ�

0HQXUXW� 3KLOLS� .RWOHU� �.RWOHU�� ������S��� �� .HSXDVDQ� NRQVXPHQ� DGDODK�

SHUDVDDQ� VHQDQJ� DWDX� NHFHZD� VHVHRUDQJ� \DQJ� PXQFXO� VHWHODK� PHPEDQGLQJNDQ�

DQWDUD� NLQHUMD� �KDVLO�� SURGXN� \DQJ� GLSLNLUNDQ� WHUKDGDS� NLQHUMD� �DWDX� KDVLO�� \DQJ�

GLKDUDSNDQ��

7HUGDSDW� HPSDW� ODQJNDK� SURVHV� GDODP� PHQJKRPRJHQNDQ� SDVDU� VDVDUDQ�

SHUXVDKDDQ��\DLWX�PHODNXNDQ���

x 6HJPHQWDVL�SDVDU�NRQVXPHQ��

�� 6HJPHQWDVL�*HRJUDILN�

�� 'HPRJUDIL�

�� 6HJPHQWDVL�3VLNRJUDILN�
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�� 6HJPHQWDVL�7LQJNDK�/DNX�

x 3HPLOLKDQ�SDVDU�VDVDUDQ�(market targetting)�

7DUJHWLQJ� DGDODK� SURVHV�PHQJHYDOXDVL� GD\D� WDULN� VHWLDS� VHJPHQ� SDVDU� GDQ�

PHPLOLK�VDWX�DWDX�EHEHUDSD�VHJPHQ�SDVDU�XQWXN�GLPDVXNL��

3HUXVDKDDQ� GDSDW� PHPLOLK� GDUL� HPSDW� VWUDWHJL� SHOLSXWDQ� SDVDU� �7MLSWRQR��

������S�������

�� Undifferentiated marketing�� VWUDWHJL� LQL� PHQJDQJJDS� EDKZD� SDVDU� \DQJ�

DGD� DGDODK� SDVDU� \DQJ� NHEXWXKDQQ\D� VDPD� VHKLQJJD� WLGDN� DGD� VHJPHQ�

VHJPHQ�GDODP�WLDS�LQGLYLGX���

�� Differentiated marketing��SLKDN�SURGXVHQ�PHPEXDW�EHEHUDSD�SURGXN�DWDX�

MDVD�\DQJ�PHPLOLNL�FLUL�GDQ�NDUDNWHULVWLN�EHUEHGD�EHGD��

�� Concentrated marketing��VWUDWHJL�LQL�PHPIRNXVNDQ�SDGD�VDWX�NDUDNWHULVWLN�

\DQJ�GLDQJJDS�VDQJDW�EHUSRWHQVL���

�� Multisegment marketing��SHUXVDKDDQ�PHPLOLK�GXD�DWDX�OHELK�VHJPHQ�SDVDU�

GDQ� PHQ\XVXQ� EDXUDQ� SHPDVDUDQ� \DQJ� WHUSLVDK� EDJL� VHWLDS� VHJPHQ�

WHUVHEXW��

x Market positioning 

0HQXUXW�3KLOLS�.RWOHU��.RWOHU��������S������SRVLWLRQLQJ�PHUXSDNDQ�WLQGDNDQ�

PHUDQFDQJ� WDZDUDQ� GDQ� FLWUD� SHUXVDKDDQ� VHKLQJJD� PHQHPSDWL� SRVLVL�

NRPSHWLWLI� \DQJ� NKDV� �GLDQWDUD� SDUD� SHVDLQJ�� GLGDODP� EHQDN� SHODQJJDQ�

VDVDUDQQ\D��

x Market differentiating 

Market differentiating�DGDODK�SURVHV�PHQDPEDKNDQ�VHUDQJNDLDQ�SHUEHGDDQ�

\DQJ�SHQWLQJ�GDQ�EHUQLODL��JXQD�PHPEHGDNDQ�WDZDUDQ�SHUXVDKDDQ�LWX�GDUL�

WDZDUDQ�SHVDLQJ���.RWOHU��������S������

%DXUDQ�SHPDVDUDQ�(marketing mix)�DGDODK�EDJLDQ�GDUL�DODW�SHPDVDUDQ�\DQJ�

GLJXQDNDQ�SURGXVHQ�XQWXN�EHUXSD\D�WHUXV�PHQHUXV�PHQFDSDL�WXMXDQ�XWDPDQ\D�GL�

SDVDU� \DQJ� VXGDK� GLWHWDSNDQ� DWDX� GLSLOLK�� %DXUDQ� 3HPDVDUDQ� PHOLSXWL� GHODSDQ�

YDULDEHO�\DQJ�GLVHEXW�GHQJDQ��3��

�

�
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����� 7XMXDQ�3HQHOLWLDQ�

$GDSXQ� WXMXDQ� \DQJ� LQJLQ� GLSHUROHK� GDUL� SHQHOLWLDQ� LQL� DQWDUD� ODLQ�

PHODNXNDQ� DQDOLVLV� WHUKDGDS� NDUDNWHULVWLN� GDQ� SHULODNX� NRQVXPHQ� �DNWXDO� GDQ�

SRWHQVLDO��GDODP�PHPEHOL�EDUDQJ�GL�7RNR�6ZLVV�-D\D��PHODNXNDQ�DQDOLVLV�WLQJNDW�

NHSXDVDQ� GDQ� � NHSHQWLQJDQ� NRQVXPHQ� �DNWXDO� GDQ� SRWHQVLDO�� GDODP� PHPEHOL�

EDUDQJ� GL� 7RNR� 6ZLVV� -D\D�� PHUDQFDQJ� VWUDWHJL� SHPDVDUDQ� \DQJ� VHVXDL� GHQJDQ�

KDVLO� DQDOLVLV� NDUDNWHULVWLN� GDQ� SHULODNX� NRQVXPHQ� �DNWXDO� GDQ� SRWHQVLDO�� VHUWD�

WLQJNDW�NHSXDVDQ�GDQ�WLQJNDW�NHSHQWLQJDQ�NRQVXPHQ��DNWXDO�GDQ�SRWHQVLDO��

�

2. METODE PENELITIAN 

�� /DQJNDK�±�ODQJNDK�SHQHOLWLDQ��

/DQJNDK�ODQJNDK� SHQHOLWLDQ� LQL� EHUWXMXDQ� DJDU� SHQHOLWLDQ� 7XJDV� $NKLU� LQL�

GDSDW� EHUMDODQ� GHQJDQ� EDLN� GDQ� WHUDUDK�� /DQJNDK�ODQJNDK� SHQHOLWLDQ� LQL� GLPXODL�

GDUL�SHQJXPSXODQ�GDWD�KLQJJD�SHQHWDSDQ�NHVLPSXODQ�GDQ�VDUDQ��/DQJNDK�SHUWDPD�

\DQJ� KDUXV� GLODNXNDQ� DGDODK� PHQJXPSXONDQ� GDWD�GDWD� \DQJ� GLEXWXKNDQ�� 'DWD�

GDWD� WHUVHEXW�PHOLSXWL� GDWD� SULPHU� GDQ� GDWD� VHNXQGHU��'DWD� SULPHU� GLNXPSXONDQ�

GHQJDQ� FDUD� PHODNXNDQ� SHQJDPDWDQ� ODQJVXQJ� GDQ� ZDZDQFDUD� GHQJDQ� SLKDN�

SHUXVDKDDQ� \DQJ� GLZDNLOL� ROHK� SHPLOLN� SHUXVDKDDQ�� 6HGDQJNDQ�� GDWD� VHNXQGHU�

GLSHUROHK�EHUGDVDUNDQ�FDWDWDQ�DWDX�DUVLS�GDWD�PDVD�ODOX�SHUXVDKDDQ��

$ZDO� PXODQ\D� DGDODK� SHQHOLWL� PHQJDPDWL� OLQJNXQJDQ� JOREDOLVDVL� GDODP�

GXQLD� IDVKLRQ� VHKLQJJD� JD\D� KLGXS� PHUHND� VHPDNLQ� PRGHUQ�� +DO� LQLODK� \DQJ�

PHQJDNLEDWNDQ� SHUPLQWDDQ� NRQVXPHQ� DNDQ� MHQLV� DNVHVRULV� MDP� WDQJDQ� VHPDNLQ�

WDKXQ�VHPDNLQ�PHQLQJNDW��.DUHQD�VHPDNLQ�PHQLQJNDW�PXQFXOODK�WRNR�WRNR�EDUX�

\DQJ� PHQMDGL� NRPSHWLWRU� 7RNR� 6ZLVV� -D\D�� 7RNR� 6ZLVV� -D\D� VHQGLUL� VHULQJ�

NHKLODQJDQ�NRQVXPHQ��3HQHOLWLDQ�DZDO� \DQJ�GLODNXNDQ�DGDODK�PHODNXNDQ�VXUYH\�

DZDO� NHSDGD� NRQVXPHQ�� +DVLO� VXUYH\� DZDO� DNDQ� GLJXQDNDQ� XQWXN� PHQ\XVXQ�

NXLVLRQHU� XQWXN� VDPSOLQJ� GDQ� SUH�VDPSOLQJ�� +DVLO� VDPSOLQJ� LQLODK� \DQJ� DNDQ�

GLSDNDL�XQWXN�PHUDQFDQJ�VWUDWHJL�SHPDVDUDQ��

0HWRGH�PHWRGH�DQDOLVLV�\DQJ�GLJXQDNDQ�DGDODK��

�� $QDOLVLV�'HVNULSWLI�
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'LODNXNDQ�SDGD�SHUWDQ\DDQ�SHUWDQ\DDQ�WHQWDQJ�YDULDEHO�ODWDU�EHODNDQJ�

GDQ� SRVLVL� SURGXN� MDP� GLPDWD� NRQVXPHQ� XQWXN� PHQJHWDKXL� MXPODK�

GDQ�SURVHQWDVH�PDVLQJ�PDVLQJ�SLOLKDQ�MDZDEDQ��

�� $QDOLVLV�3HQJHORPSRNDQ�5HVSRQGHQ�

$QDOLVLV�3HQJHORPSRNDQ�5HVSRQGHQ�SDGD�SULQVLSQ\D�GLJXQDNDQ�XQWXN�

PHUHGXNVL� GDWD�� \DLWX� SURVHV� XQWXN� PHULQJNDV� VHMXPODK� YDULDEHO�

PHQMDGL� OHELK� VHGLNLW� GDQ� PHQDPDNDQQ\D� VHEDJDL� FOXVWHU�� $QDOLVLV�

GLSHUOXNDQ�XQWXN�PHQVHJPHQWDVLNDQ�NRQVXPHQ�7RNR�6ZLVV�-D\D��

D� $QDOLVLV�Crosstabs�

'LODNXNDQ� XQWXN� PHQJHWDKXL� DSDNDK� WHUGDSDW� NHWHUJDQWXQJDQ�

DQWDUD�YDULDEHO�YDULDEHO�ODWDU�EHODNDQJ�UHVSRQGHQ��7XMXDQQ\D�XQWXN�

PHQJHWDKXL�NDUDNWHULVWLN�GDUL�PDVLQJ�PDVLQJ�NHORPSRN�NRQVXPHQ��

\DQJ�GDSDW�PHPEHULNDQ�JDPEDUDQ�LQIRUPDVL�WHQWDQJ�ODWDU�EHODNDQJ�

PDVLQJ�PDVLQJ�NRQVXPHQ��

E� $QDOLVLV��0DQRYD�

$QDOLVLV� 0DQRYD� GLODNXNDQ� XQWXN� PHQJHWDKXL� DGD� WLGDNQ\D�

SHUEHGDDQ� DQWDUD� YDULDEHO� SHOD\DQDQ� GL� 7RNR� 6ZLVV� -D\D� GHQJDQ�

WLQJNDW� NHSHQWLQJDQ� GDQ� NHSXDVDQ� NRQVXPHQ� VDDW� SHQHOLWLDQ�� 8ML�

0DQRYD�GLODNXNDQ�XQWXN�PHPEDQWX�PHQJDQDOLVLV�KDVLO�SHQJRODKDQ�

GDWD���

F� $QDOLVLV�6:27�

$QDOLVLV� 6:27� GLJXQDNDQ� XQWXN� PHQJHWDKXL� NHOHELKDQ� GDQ�

NHOHPDKDQ�SURGXN�\DQJ�GLOLKDW�GDUL�VLVL� LQWHUQDO�SURGXN� �Strength. 

Weakness�� GDQ� VLVL� HNWHUQDO� SURGXN� �Opportunity. Threat�� VHEDJDL�

SHUWLPEDQJDQ�GDODP�PHQ\XVXQ�VWUDWHJL�SHPDVDUDQ��

G� 3HUDQFDQJDQ�VWUDWHJL�SHPDVDUDQ�XVXODQ�

0HPEHULNDQ� PDVXNDQ� GDQ� LQIRUPDVL� GDODP� SHQHQWXDQ� VWUDWHJL�

SHPDVDUDQ� \DQJ� WHSDW� JXQD� PHODNXNDQ� SHUDQFDQJDQ� VWUDWHJL� EDJL�

SLKDN� 7RNR� 6ZLVV� -D\D�� -HPEHU� EHUGDVDUNDQ� KDVLO� WHPXDQ� GDUL�

SHQHOLWLDQ�� 3HQHQWXDQ� VWUDWHJL� WHUVHEXW� EHUGDVDUNDQ� SHQGHNDWDQ�

673'�GDQ��3��
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3. HASIL DAN PEMBAHASAN 

���C$QDOLVLV� Crosstab 3HUEHGDDQ� $QWDUD� .HORPSRN� 5HVSRQGHQ� GHQJDQ�

'HPRJUDIL�GDQ�3HULODNX�.RQVXPHQ��SURILO�UHVSRQGHQ��

7XMXDQ�GDUL�XML�LQL�DGDODK�XQWXN�PHQJHWDKXL�NDUDWHULVWLN�GDUL�PDVLQJ�PDVLQJ�

NHORPSRN�NRQVXPHQ��\DQJ�GDSDW�PHPEHULNDQ�JDPEDUDQ�DWDX�LQIRUPDVL�PHQJHQDL�

ODWDU�EHODNDQJ�UHVSRQGHQ��NRQVXPHQ�GDQ�NRQVXPHQ�SRWHQVLDO���

%HULNXW�DGDODK�KLSRWHVLV�DZDO�VHEHOXP�PHODNXNDQ�XML�&URVVWDE��

+���7LGDN�DGD�KXEXQJDQ�DQWDUD�NHORPSRN�UHVSRQGHQ�GHQJDQ�SURILO�UHVSRQGHQ�

+���$GD�KXEXQJDQ�DQWDUD�NHORPSRN�UHVSRQGHQ�GHQJDQ�SURILO�UHVSRQGHQ�

'DODP� PHODNXNDQ� XML� crosstabs� DGD� EHEHUDSD� SHUWDQ\DDQ� GHPRJUDIL� GDQ�

SHULODNX�NRQVXPHQ�\DQJ� WLGDN�GLJXQDNDQ��KDO� LQL� WHUMDGL�NDUHQD� MHQLV�SHUWDQ\DDQ�

\DQJ� GLEHULNDQ� EHUEHGD�� 1LODL� .� \DQJ� GLJXQDNDQ� GDODP� DQDOLVLV� crosstabs� LQL�

DGDODK� ���� 6\DUDW� XWDPD� +�� DGDODK� MLND� YDULDEHO� WHUVHEXW� PHPSXQ\DL� MXPODK�

expected count less than 5 NXUDQJ�GDUL������$SDELOD�YDULDEHO�WHUVHEXW�PHPSXQ\DL�

MXPODK� QLODL� expected count less than 5� OHELK� GDUL� ����� PDND� KDUXV� GLODNXNDQ�

SHQJJDEXQJDQ� VHO�VHOQ\D� VHKLQJJD� PHPHQXKL� V\DUDW� WHUVHEXW�� 6HODQMXWQ\D� ELOD�

Pearson Chi-Square NXUDQJ� GDUL� ��� PDND� WRODN� +�� DWDX� EHUDUWL� WHUGDSDW�

NHWHUJDQWXQJDQ� DQWDUD� NHORPSRN� NRQVXPHQ� GHQJDQ� YDULDEHO�YDULDEHO� GHVNULSWLI��

-LND�NHGXD�V\DUDW�GL�DWDV� WHODK�WHUSHQXKL�PDND�KDVLOQ\D�DGDODK�WRODN�+���%HULNXW�

DGDODK�WDEHO�����KDVLO�GDUL�XML�Crosstabulasi�

1R�� 9DULDEHO�

1LODL�Expected 

value less than 

5�

.HWHUDQJDQ�

�� -HQLV�NHODPLQ� ��� 7HULPD�+��

�� 8PXU� ��� 7HULPD�+��

�� -HQLV�3HNHUMDDQ� ��� 7HULPD�+��

�� 5DWD�UDWD�SHQJHOXDUDQ�EXODQ� ��� 7RODN�+��

��

3HUQDK�PHQFHULWDNDQ�

SHQJDODPDQ�SXDV�NHSDGD�RUDQJ�

ODLQ�

��� 7RODN�+��

��

3HUQDK�PHQFHULWDNDQ�

SHQJDODPDQ�WLGDN�SXDV�NHOXKDQ��

NHSDGD�RUDQJ�ODLQ�

��� 7HULPD�+��

�� .HOXKDQ�DWDV�NHWLGDN�SXDVDQ� ��� 7HULPD�+��

�� 0HUHN�DUORML�\DQJ�ELDVD�GLEHOL� ������ 7HULPD�+��

��
0HUHN�MDP�GLQGLQJ�\DQJ�ELDVD�

GLEHOL�
������ 7RODN�+��
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��� 7HPSDW�ELDVD�PHPEHOL�SURGXN� ��� 7HULPD�+��

��� &DUD�SHPED\DUDQ� ��� 7HULPD�+��

���
6LDSD�\DQJ�PHPSHQJDUXKL�

GDODP�SURVHV�PHPEHOL�
��� 7HULPD�+��

���
3HUQDK�PHQGHQJDU���PHQJHWDKXL�

7RNR�-DP�6ZLVV�-D\D�
��� 7RODN�+��

'DUL�WDEHO�GLDWDV�GDSDW�GLVLPSXONDQ�EDKZD�VHPXD�YDULDEHO�WHUVHEXW�WLGDN�DGD�

KXEXQJDQ� DQWDUD� NRQVXPHQ� \DQJ� DNWXDO� GHQJDQ� SRWHQVLDO� NDUHQD� QLODL�Expected 

value less than 5 Q\D� NXUDQJ� GDUL� �����2OHK� VHEDE� LWX� WLGDN� DGD� YDULDEHO� \DQJ�

GLJDEXQJNDQ��

%HUGDVDUNDQ� KDVLO� QLODL� GDUL� Pearson Chi-Square \DQJ� DGD� GL� WDEHO� ����

WHUGDSDW�EHEHUDSD�QLODL�VLJQLILFDQW�YDOXH�\DQJ�NXUDQJ�GDUL�����������

1R�� 9DULDEHO�
Significance 

Value 
.HWHUDQJDQ�

�� -HQLV�NHODPLQ� ������ 7HULPD�+��

�� 8PXU� ������ 7HULPD�+��

�� -HQLV�3HNHUMDDQ� ������ 7HULPD�+��

�� 5DWD�UDWD�SHQJHOXDUDQ�EXODQ� ������ 7RODN�+��

��

3HUQDK�PHQFHULWDNDQ�

SHQJDODPDQ�SXDV�NHSDGD�RUDQJ�

ODLQ�

������ 7RODN�+��

��

3HUQDK�PHQFHULWDNDQ�

SHQJDODPDQ�WLGDN�SXDV�NHOXKDQ��

NHSDGD�RUDQJ�ODLQ�

������ 7HULPD�+��

�� .HOXKDQ�DWDV�NHWLGDN�SXDVDQ� ������ 7HULPD�+��

�� 0HUHN�DUORML�\DQJ�ELDVD�GLEHOL� ������ 7HULPD�+��

��
0HUHN�MDP�GLQGLQJ�\DQJ�ELDVD�

GLEHOL�
������ 7RODN�+��

��� 7HPSDW�ELDVD�PHPEHOL�SURGXN� ������ 7HULPD�+��

��� &DUD�SHPED\DUDQ� ������ 7HULPD�+��

���
6LDSD�\DQJ�PHPSHQJDUXKL�

GDODP�SURVHV�PHPEHOL�
������ 7HULPD�+��

���
3HUQDK�PHQGHQJDU���PHQJHWDKXL�

7RNR�-DP�6ZLVV�-D\D�
������ 7RODN�+��

3DGD� YDULDEHO� UDWD�UDWD� SHQJHOXDUDQ�EXODQ�� WHUGDSDW� VHGLNLW� SHUEHGDDQ� DQWDUD�

NRQVXPHQ� DNWXDO� GDQ� SRWHQVLDO�� .RQVXPHQ� DNWXDO� 7RNR� -DP� 6ZLVV� -D\D� VDDW� LQL� OHELK�

EHUPD\RULWDV� SDGD� WLQJNDW� SHQJHOXDUDQ� \DQJ� NHFLO� \DLWX� 5S�� ������������� ±� 5S��

������������� ��6 HGDQJNDQ� NRQVXPHQ� SRWHQVLDOQ\D�PD\RULWDV�5S�� ������������� ±�5S��

�������������� 7HWDSL� NHGXD� DQJND� WHUVHEXW� PDVLK� EHUDGD� SDGD� JRORQJDQ� PHQHQJDK��

7LQJNDW� SHQJHOXDUDQ� SDGD� NRQVXPHQ� SRWHQVLDO� OHELK� WLQJJL� GDUL� SDGD� NRQVXPHQ� DNWXDO��

PDND�PHPEHULNDQ�SHQJDUXK�SXOD�SDGD�PHUHN�MDP�GLQGLQJ�\DQJ�ELDVD�GLEHOL��.RQVXPHQ�
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SRWHQVLDO� GRPLQDQ�PHPLOLK�PHUHN� 6HLNR� VHGDQJNDQ� NRQVXPHQ� DNWXDO� GRPLQDQ�PHPOLK�

\DQJ�KDUJDQ\D�OHELK�PXUDK�\DLWX�PHUHN�0LUDGR��

3URILO�GDUL�NRQVXPHQ�SRWHQVLDO�MXJD�FHQGHUXQJ�SDVLI�GDODP��PHQFHULWDNDQ�NHSXDVDQ�

PHUHND�GLEDQGLQJNDQ�GHQJDQ�NRQVXPHQ�DNWXDO���

'DUL�EHEHUDSD�YDULDEHO�\DQJ�KDVLOQ\D�WRODN�+���DWDX�\DQJ�EHUDUWL�WHUGDSDW�KXEXQJDQ�

DQWDU� NHORPSRN� UHVSRQGHQ� PDND� SDGD� XVXODQ� VWUDWHJL� SHPDVDUDQQ\D� QDQWL� OHELK�

GLWHNDQNDQ� SDGD� NHOHQJNDSDQ� EDUDQJQ\D� �KDUJD� \DQJ� WHUVHGLD� EHUYDULDVL�� GDQ� PHGLD�

SURPRVL� \DQJ� OHELK� HIHNWLI� NDUHQD� SDVLIQ\D� NRQVXPHQ�GDODP�PHQFHULWDNDQ� SHQJDODPDQ�

SXDV�PHUHND���

���C�$QDOLVLV�3HUEHGDDQ�7LQJNDW�.HSHQWLQJDQ�$QWDU�.HORPSRN�5HVSRQGHQ�

$QDOLVLV� LQL� EHUWXMXDQ� XQWXN� PHQJHWDKXL� DSDNDK� DGD� SHUEHGDDQ� UDWD�UDWD�

WLQJNDW� NHSHQWLQJDQ� DQWDUD� NHORPSRN� NRQVXPHQ� DNWXDO� GHQJDQ� NRQVXPHQ�

SRWHQVLDO�� 3HQJRODKDQ� GDQ� DQDOLVLV� LQL� GLQDPDNDQ� GHQJDQ� PHWRGH� 0DQRYD�

PHQJJXQDNDQ�VRIWZDUH�6366������

'DODP�PHQJDQDOLVLV�KDVLOQ\D��GLODNXNDQ�XML�KLSRWHVLV�VHEDJDL�EHULNXW��

+���7LGDN� DGD� SHUEHGDDQ� WLQJNDW� NHSHQWLQJDQ� DQWDUD� NRQVXPHQ� DNWXDO� GHQJDQ�

NRQVXPHQ�SRWHQVLDO�

+���$GD� SHUEHGDDQ� WLQJNDW� NHSHQWLQJDQ� DQWDUD� UHVSRQGHQ� NRQVXPHQ� GHQJDQ�

UHVSRQGHQ�NRQVXPHQ�SRWHQVLDO�

.RQGLVL�WRODN�+��DSDELOD�signifikan value OHELK�NHFLO�GDUL�QLODL�.��. ������

+��GLWRODN�MLND�VLJQLILNDQ�YDOXH�OHELK�NHFLO�GDUL�.��. �����%HULNXW�DGDODK�

WDEHO� ���� KDVLO� SHQJRODKDQ� DQDOLVLV� manova multivariate test� GDQ� pairwise 

comparison SDGD�WLDS�WLDS�YDULDEHO��

�

�
9DOXH� )�

+\SRWKHVLV�

GI�
(UURU�GI� 6LJ��

3LOODL
V�WUDFH� ������ ��������D�� ��� ���� ������

:LONV
�ODPEGD� ������ ��������D�� ��� ���� ������

+RWHOOLQJ
V�WUDFH� �������� ��������D�� ��� ���� ������

5R\
V�ODUJHVW�URRW� �������� ��������D�� ��� ���� ������

�

'DUL�WDEHO�GLDWDV�QLODL�VLJQLILFDQW�Wilks’ Lambda�DGDODK��������������\DQJ�

DUWLQ\D� WHUGDSDW� SHUEHGDDQ� WLQJNDW� NHSHQWLQJDQ� DQWDU� NHORPSRN� UHSRQGHQ�
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�NRQVXPHQ� DNWXDO� GDQ� SRWHQVLDO��� 7LQJNDW� NHSHQWLQJDQ� WHUWLQJJL� NHORPSRN�

UHVSRQGHQ� DNWXDO� WHUOHWDN� SDGD� GLPHQVL� SURGXN� ��������� VHGDQJNDQ� XQWXN�

UHVSRQGHQ� SRWHQVLDO� WLQJNDW� NHSHQWLQJDQ� WHUWLQJJLQ\D� DGDODK� Physical Evidence 

�������. %HUGDVDUNDQ� KDVLO� SHQJXNXUDQ� WLQJNDW� NHSXDVDQ� NRQVXPHQ� DNWXDO� 7RNR�

6ZLVV� -D\D� LQL�� XQWXN� GLPHQVL� SURGXN� MDP� WDQJDQ� VXGDK� WLQJJL� \DQJ� DUWLQ\D�

NRQVXPHQ�VXGDK�VDQJDW�SXDV�GHQJDQ�SURGXN�MDP�WDQJDQ�\DQJ�DGD�GL�7RNR�6ZLVV�

-D\D�� 6HGDQJNDQ� GLPHQVL� Physical Evidence EHUDGD� WLQJNDW� NHSXDVDQ� \DQJ�

VHGDQJ��\DQJ�DUWLQ\D�NRQVXPHQ�PDVLK�NXUDQJ�SXDV�GHQJDQ�YDULDEHO�YDULDEHO�\DQJ�

DGD� WHUPDVXN� SDGD� GLPHQVL physical evidence WHUVHEXW��2OHK� VHEDE� LWX� YDULDEHO�

YDULDEHO� \DQJ� PDVLK� NXUDQJ� PHPXDVNDQ� NRQVXPHQ� SDGD� GLPHQVL� physical 

evidence WHUVHEXW�DNDQ�GLSHUEDLNL�SDGD�DQDOLVLV�VWUDWHJL�XVXODQ��

���� $QDOLVLV�.XDGUDQ�

$QDOLVLV�NXDGUDQ�LQL�XQWXN�PHQJHWDKXL�NRQGLVL��NHOHELKDQ�GDQ�NHNXUDQJDQ��

GDUL� 7RNR� 6ZLVV� -D\D� LQL� EHUGDVDUNDQ� WLQJNDW� NHSHQWLQJDQ� GDQ� NHSXDVDQ�

NRQVXPHQ� DNWXDO�� 'HQJDQ� PHQJHWDKXL� NRQGLVL� WHUVHEXW� PDND� DNDQ� GDSDW�

PHUDQFDQJ�VWUDWHJL�SHPDVDUDQ��YDULDEHO�\DQJ�GLSHUWDKDQNDQ�GDQ�GLWLQJNDWNDQ���

%HULNXW�DGDODK�UHNDSDQ�IDNWRU�IDNWRU�DSD�VDMD�\DQJ�EHUDGD�SDGD�NXDGUDQ�,��

,,��,,,��GDQ�,9�

�

.XDGUDQ� 9DULDEHO� 'LPHQVL�

,�

+DUJD�SURGXN�\DQJ�WHUMDQJNDX�

3URGXN�-DP�7DQJDQ�
6SDUHSDUW�PXGDK�GLGDSDWNDQ�

.HDZHWDQ�SURGXN��NXDOLWDV��

*DUDQVL�SURGXN�EHUPHUHN�

0HUHN��\DQJ�WHUNHQDO�
3URGXN�-DP�'LQGLQJ�

�
+DUJD�SURGXN�\DQJ�WHUMDQJNDX�

*DUDQVL�SURGXN�EHUPHUHN�

/XDV�WRNR�

3ODFH�.HEHUVLKDQ�WRNR�

.HVHMXNDQ�UXDQJDQ�WRNR�

+DUJD�SURGXN�GDSDW�GLQHJRVLDVL���GDSDW�GLVNRQ�� 3URPRWLRQ�

+DUJD�WHUMDQJNDX� 3ULFH�

3HPLOLN�SHJDZDL�PHPEHULNDQ�LQIRUPDVL�SURGXN�\DQJ�

XS�WR�GDWH� 3URVHV�

&HSDW�PHQDQJJDSL�NHOXKDQ�NRQVXPHQ�

$GDQ\D�JDUDQVL�VHVXDL�GHQJDQ�MHQLV�SURGXN�\DQJ�

GLEHOL�
3URGXFWLYLW\�

.HVRSDQDQ�SHJDZDL�
3HRSOH�

.HWHODWHQDQ�SHJDZDL�

.HOHQJNDSDQ�PRGHO�GDQ�PHUHN�EDUDQJ� 3K\VLFDO�(YLGHQFH�
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,,� .HPXGDKDQ�GDODP�PHODNXNDQ�VHUYLFH�MDP� 3URGXFWLYLW\�

,,,�

0HUHN�\DQJ�WHUNHQDO�
3URGXN�-DP�7DQJDQ�

%DUDQJ��XS�WR�GDWH�

%DUDQJ��XS�WR�GDWH� 3URGXN�-DP�'LQGLQJ�

6SDUHSDUW�PXGDK�GLGDSDWNDQ� �

.HDZHWDQ�SURGXN��NXDOLWDV�� �

3HQFDKD\DDQ�WRNR� 3ODFH�

3DSDQ�QDPD�WRNR�\DQJ�PXGDK�GLEDFD�
3URPRWLRQ�

3HPEHULDQ�ERQXV�\DQJ�PHQDULN�

+DUJD�VHVXDL�GHQJDQ�NXDOLWDV�SURGXN� 3ULFH�

&HSDW�GDODP�PHODNXNDQ�VHUYLFH�
3URVHV�

-DP�EXND�GDQ�WXWXS�WRNR�\DQJ�NRQVLVWHQ�

.HPXGDKDQ�EHUWUDQVDNVL�SHPED\DUDQ�

3URGXNWLYLW\�.HVHVXDLDQ�DQWDUD�LQIRUPDVL�SURGXN��GHQJDQ�SURGXN�

\DQJ�GLEHOL�

.HUDPDKDQ�SHJDZDL�
3HRSOH�

.HFHNDWDQ�SHJDZDL�

$GDQ\D�VWUXN�SHPEHOLDQ�

3K\VLFDO�(YLGHQFH�3HQDWDDQ��MDP�\DQJ�UDSL�

3HQDPSLODQ�NRVWXP��SHJDZDL�\DQJ�UDSL�

,9�

/RNDVL�WRNR�\DQJ�PXGDK�GLMDQJNDX� 3ODFH�

0HQ\HGLDNDQ�VHUYLFH�MDP� 3URFHVV�

.HOHQJNDSDQ�sparepart��EDWHUDL��WDOL��UDQWDL��PHVLQ�

MDP��MDUXP��GOO��
3K\VLFDO�(YLGHQFH�

�

'DUL�JUDILN�GLDWDV�� ODQJNDK�VHODQMXWQ\D�PHODNXNDQ�DQDOLVLV�NXDGUDQ�XQWXN�

PHQJHWDKXL�YDULDEHO� DSD� VDMD�GDUL�7RNR�6ZLVV� -D\D� \DQJ�PDVLK�SHUOX�GLSHUEDLNL�

DJDU�NHSXDVDQ�NRQVXPHQ�VHPDNLQ�WLQJJL�GDQ�PHQMDGL�QLODL�WDPEDK�EDJL�WRNR��

x .XDGUDQ�,��

9DULDEHO� \DQJ� WHUOHWDN� SDGD� NXDGUDQ� ,� LQL� PHQXQMXNNDQ� YDULDEHO� \DQJ�

PHPLOLNL�WLQJNDW�NHSHQWLQJDQ�GDQ�WLQJNDW�NHSXDVDQ�\DQJ�WLQJJL��$UWLQ\D�NHLQJLQDQ�

NRQVXPHQ� VXGDK� WHUSHQXKL� GHQJDQ� VDQJDW� EDLN� VHKLQJJD� NHSXDVDQ� \DQJ�

GLGDSDWNDQ� WLQJJL�� 9DULDEHO� \DQJ� DGD� SDGD� NXDGUDQ� ,� LQL� PHUXSDNDQ� NHOHELKDQ�

\DQJ�GLPLOLNL�7RNR�6ZLVV�-D\D��9DULDEHO�\DQJ�VXGDK�PDPSX�PHPHQXKL�KDUDSDQ�

NRQVXPHQ�KDUXV�GLSHUWDKDQNDQ�NDUHQD�KDUDSDQ�NRQVXPHQ�SDGD�NXDGUDQ�LQL�WLQJJL��

x .XDGUDQ�,,�

%HUEHGD� GHQJDQ� NXDGUDQ� ,�� SDGD� NXDGUDQ� LQL� WLQJNDW� NHSHQWLQJDQ�

NRQVXPHQ�KDUDSDQ� NRQVXPHQ� UHQGDK� WHWDSL� NRQVXPHQ� PHQGDSDWNDQ� NHSXDVDQ�

\DQJ� WLQJJL�� 2OHK� VHEDE� LWX� YDULDEHO�YDULDEHO� SDGD� NXDGUDQ� ,,� LQL� MXJD� KDUXV�

GLSHUWDKDQNDQ�DJDU�OR\DOLWDV�NRQVXPHQ�WHUMDJD��

x .XDGUDQ�,,,�
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9DULDEHO� ±� YDULDEHO� SDGD� NXDGUDQ� LQL�PHPLOLNL� WLQJNDW� NHSHQWLQJDQ� \DQJ�

UHQGDK�GDQ�PHQGDSDWNDQ�NHSXDVDQ�\DQJ�UHQGDK�SXOD��+DO� LQL�PDVLK�EHUDGD�SDGD�

GDHUDK� DPDQ� XQWXN� 7RNR� 6ZLVV� -D\D�� WHWDSL� SHUOX� GLSHUEDLNL� DJDU� NRQVXPHQ�

PHQGDSDWNDQ�NHSXDVDQ�\DQJ�OHELK�WLQJJL��

x .XDGUDQ�,9�

3DGD� NXDGUDQ� LQLODK� SHUOX� DGD� HYDOXDVL� GDQ� SHUEDLNDQQ\D� NDUHQD�

YDULDEHOQ\D� PHUXSDNDQ� NHNXUDQJDQ� GDUL� 7RNR� 6ZLVV� -D\D� LQL�� 9DULDEHO� SDGD�

NXDGUDQ�LQL�PHPLOLNL�WLQJNDW�NHSHQWLQJDQ�NRQVXPHQ�\DQJ�WLQJJL�WHWDSL�NRQVXPHQ�

PHUDVD�WLGDN�SXDV�NHSXDVDQ�UHQGDK��9DULDEHO�\DQJ�EHUDGD�SDGD�NXDGUDQ�LQL�DGDODK�

NHOHQJNDSDQ�sparepart� �EDWHUDL�� WDOL�� UDQWDL��PHVLQ�MDP��MDUXP��GOO���PHQ\HGLDNDQ�

VHUYLFH�MDP��ORNDVL�WRNR�\DQJ�PXGDK�GLMDQJNDX��

���� $QDOLVLV�6:27�

$QDOLVLV� NXDGUDQ� \DQJ� WHODK� GLODNXNDQ� GL� DWDV� DNDQ� GLODQMXWNDQ� GHQJDQ�

DQDOLV�6:27��$QDOLVLV�6:27�LQL�EHUIXQJVL�XQWXN�PHUDQFDQJ�VWUDWHJL�EHUGDVDUNDQ�

NHNXDWDQ� GDQ� NHOHPDKDQ� �IDNWRU� LQWHUQDO�� �V HUWD� SHOXDQJ�GDQ� DQFDPDQ� \DQJ� DGD�

GLOLQJNXQJDQ��IDNWRU�HNVWHUQDO���

0$75,.6�6:27� Strengths 

x 6HPXD� YDULDEHO� \DQJ� DGD�

SDGD�NXDGUDQ�,�GDQ�,,�

Weakness 

x /RNDVL� WRNR� \DQJ� FXNXS� VXOLW�
XQWXN�GLMDQJNDX�

x -DUDQJ� VHNDOL� PHQHULPD�

NRQVXPHQ� \DQJ� LQJLQ�

PHODNXNDQ�VHUYLFH�MDP�

x .XUDQJ� OHQJNDSQ\D� VSDUHSDUW�
\DQJ�GLEXWXKNDQ�NRQVXPHQ�

Opportunities�

x .HOXKDQ� ±� NHOXKDQ�

NRQVXPHQ� EDLN� DNWXDO�

PDXSXQ� SRWHQVLDO�

�+DUJD� \DQJ� WHUODOX�

PDKDO��NRQGLVL�SURGXN�

\DQJ� FDFDW�NRWRU��

WLGDN� DGD� JDUDQVL��

EDWHUDL� DZDO�

SHPEHOLDQ� WLQJJDO�

VHGLNLW��

x 6HPDNLQ� EDQ\DNQ\D�

PHUHN� ±� PHUHN� EDUX�

NKXVXVQ\D� MDP� WDQJDQ�

\DQJ� PDVXN� NH� NRWD�

0D[L�0D[L��

x 0HQLQJNDWNDQ� NHOHQJNDSDQ�

SURGXN�WHUVHEXW�EDLN�GDUL�VHJL�

PRGHO� PDXSXQ� PHUHN� �6���

2���

x .HNXDWDQ� �NXDGUDQ� ,� GDQ� ,,��
\DQJ�DGD�GL�7RNR�6ZLVV�-D\D�

LQL� WHWDS� GLSHUWDKDQNDQ� GDQ�

GLWLQJNDWNDQ� SXOD� GLPDQD�

YDULDEHO�YDULDEHO�GL�NXDGUDQ�,��

GDQ� ,,� VXGDK� PHQFDNXS�

NHOXKDQ� NRQVXPHQ� PHQJHQDL�

KDUJD�� NHWHUVHGLDDQ� JDUDQVL��

DJDU� NRQVXPHQ� VHPDNLQ�

OR\DO��

0LQL�0D[L��

x 0HQDULN� WHQDJD� NHUMD� OXDU�

(outsource) \DQJ� DKOL�

PHQJHQDL� ELGDQJ� WHUVHEXW�

�:��2���

x 3HPLOLN� WRNR� OHELK� IRNXV�SDGD�

SHQMXDODQ� SURGXN� VHUWD�

PHOHQJNDSL� NHEXWXKDQ�

VSDUHSDUW� \DQJ� VHODPD� LQL�

NXUDQJ��:��2���
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-HPEHU� GDQ�

VHNLWDUQ\D�� \DQJ�

DUWLQ\D� MXPODK�

SHUPLQWDDQ� DNDQ�

SURGXN� DUORML� VHPDNLQ�

PHQLQJNDW�

Threats�

x %HUPXQFXODQQ\D�

SXVDW� ±� SXVDW�

SHPEHODQMDDQ� EDUX�

GLPDQD� NRPSHWLWRU�

GDSDW� PHQ\HZD� VWDQ�

XQWXN� PHQMXDO�

SURGXN�±�SURGXN�MDP�

x .RPSHWLWRU� GDSDW�

PHODNXNDQ� DNWLYLWDV�

SHQMXDODQ�SURGXN�MDP�

GHQJDQ� PRGDO� \DQJ�

OHELK� NHFLO� \DLWX�

PHODOXL� SHQMXDODQ�

VHFDUD�RQOLQH�

0D[L�0LQL��

x 0HQLQJNDWNDQ� NHOHQJNDSDQ�

SURGXN� WHUVHEXW� EDLN� GDUL�

VHJL� PRGHO� PDXSXQ� PHUHN�

DJDU�WHUFLSWD�image DNDQ�WRNR�

\DQJ� OHQJNDS� GDQ� KDUJD�

WHUMDQJNDX� KDQ\D� GL� 7RNR�

6ZLVV� -D\D�� �6���7����

'HQJDQ� WHUFLSWDQ\D� LPDJH�

WHUVHEXW� PDND� NRQVXPHQ�

DNDQ� PHQJXQMXQJL� 7RNR�

6ZLVV� -D\D� MLND� LQJLQ�

EHUEHODQMD� SURGXN� MDP� GDQ�

DWULEXWQ\D�

0LQL�0LQL��

x 0HODNXNDQ� NHJLDWDQ� SURPRVL�

DJDU� NRQVXPHQ� WDKX� EDKZD�

7RNR� 6ZLVV� -D\D� WHODK�

PHQ\HGLDNDQ� VHUYLFH� GDQ�

PHQHULPD� SHQJJDQWLDQ�

VSDUHSDUW��:��7���

�

1.1.1 STPD (Segmentation, Targeting, Positioning, Differentiation) 

/DQJNDK� DZDO� GDODP� PHODNXNDQ� VWUDWHJL� EHUGDVDUNDQ� 673'� LQL� DGDODK�

PHQHQWXNDQ� VHJPHQWDVL� SHODQJJDQ�� ODOX� PHQHQWXNDQ� WDUJHW� PDQD� \DQJ� DNDQ�

GLSLOLK�EHUGDVDUNDQ�VHJPHQWDVL� WHUVHEXW��/DQJNDK� WHUDNKLU�EDUX�GDSDW�PHUDQFDQJ�

VWUDWHJL�\DQJ�EDUX��

�� Segmentation�

6HJPHQWDVL��LQL�GLODNXNDQ�EHUGDVDUNDQ�DVSHN�WLQJNDK�ODNX�PDQXVLD��SHULODNX�

NRQVXPHQ��� 3HULODNX� NRQVXPHQ� LQL� EHUKXEXQJDQ� GHQJDQ� YDULDEHO� DSD� VDMD� \DQJ�

SDOLQJ� GLSHQWLQJNDQ� NRQVXPHQ� GDODP� SHPLOLKDQ� WRNR� MDP� XQWXN� PHPEHOL�

SURGXN�MDVD��.RQVXPHQ�DNWXDO�7RNR�6ZLVV�-D\D�LQL�SDOLQJ�PHPHQWLQJNDQ�YDULDEHO�

PHQJHQDL�SURGXN�MDP�WDQJDQ��PHUHN�\DQJ�WHUNHQDO��EDUDQJ�\DQJ�XS�WR�GDWH��KDUJD�

SURGXN� WHUMDQJNDX�� VSDUHSDUW� PXGDK� GLGDSDWNDQ�� NHDZHWDQ� SURGXN�NXDOLWDV�� GDQ�

DGDQ\D� JDUDQVL� XQWXN� SURGXN�SURGXN� EHUPHUHN�� GHQJDQ� UDWD�UDWD� WLQJNDW�

NHSHQWLQJDQQ\D� ������� 6HGDQJNDQ� XQWXN� NRQVXPHQ� SRWHQVLDO� SDOLQJ�

PHPHQWLQJNDQ� YDULDEHO� PHQJHQDL� 3K\VLFDO� (YLGHQFH� �DGDQ\D� VWUXN� SHPEHOLDQ��

SHQDWDDQ� MDP� \DQJ� UDSL�� SHQDPSLODQ�NRVWXP� SHJDZDL� \DQJ� UDSL�� NHOHQJNDSDQ�
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PRGHO�GDQ�PHUHN�EDUDQJ��NHOHQJNDSDQ�VSDUHSDUW��\DQJ�PHPLOLNL�UDWD�UDWD�WLQJNDW�

NHSHQWLQJDQ��������6HODLQ�LWX�7RNR�6ZLVV�-D\D�PHQVHJPHQWDVLNDQ�NRQVXPHQQ\D�

EHUGDVDUNDQ�ZLOD\DK�GDQ�JRORQJDQ��DWDV�PHQHQJDK�EDZDK���

�� Targeting�

7DUJHWLQJ� DGDODK� SURVHV� PHQJHYDOXDVL� GD\D� WDULN� VHWLDS� VHJPHQ� SDVDU� GDQ�

PHPLOLK� VDWX� DWDX� EHEHUDSD� VHJPHQ� SDVDU� XQWXN� GLPDVXNL�� 7DUJHW� \DQJ� DNDQ�

GLFDSDL� 7RNR� 6ZLVV� -D\D� KDQ\D� SDGD� ZLOD\DK� -HPEHU� GDQ� NRWD� GLVHNLWDUQ\D�

�%RQGRZRVR���/XPDMDQJ��%DQ\XZDQJL���.DUHQD�PD\RULWDV�SHQJHOXDUDQ�SHU�EXODQ�

NRQVXPHQ� 7RNR� 6ZLVV� -D\D� �SRWHQVLDO� GDQ� DNWXDO�� DGDODK� VHEHVDU� 5S��

������������� ±� 5S�� ��������������P DND� GDSDW� GLNDWDNDQ� EDKZD� NRQVXPHQ� LQL�

EHUDGD�SDGD�NDODQJDQ�PHQHQJDK�NH�EDZDK�

�� Posiotioning�

3RVLWLRQLQJ� LQL� DNDQ� GLEDQWX� ROHK� GHQJDQ� WDJOLQH� \DQJ� EHUEXQ\L�� ³7HUPXUDK��

7HUOHQJNDS�� GDQ� 3HOD\DQDQ� 7HUEDLN´�� GLPDQD� WDJOLQH� LQL� VXGDK� PHUXSDNDQ�

NHNXDWDQ�GDUL�7RNR�6ZLVV� -D\D� LQL� �NXDGUDQ� ,���$UWL� GDUL� tagline� WHUVHEXW� DGDODK�

WRNR� MDP� LQL� PHPEHULNDQ� KDUJD� \DQJ� WHUMDQJNDX�VHVXDL� GHQJDQ� NXDOLWDV� SURGXN�

VHUWD� PHQ\HGLDNDQ� SURGXN� \DQJ� OHQJNDS� PXODL� GDUL� XQWXN� DQDN� ±� DQDN� VDPSDL�

RUDQJ�GHZDVD�GDQ�PXODL�GDUL�PHUHN�ORNDO�VDPSDL�PHUHN�WHUNHQDO�WHWDSL�PDVLK�ELVD�

GLMDQJNDX� ROHK� NRQVXPHQ� GDHUDK� -HPEHU� GDQ� VHNLWDUQ\D�� 6HODLQ� NHGXD� KDO�

WHUVHEXW�� OD\DQDQ� GDUL� SHJDZDL� DWDXSXQ� SHPLOLN� VDDW� NRQVXPHQ� GDWDQJ� MXJD�

GLWXQWXW�UDPDK�GDQ�VRSDQ�VHUWD�VHSURIHVVLRQDO�PXQJNLQ��

�� � Differentation�

'LIHUHQVLDVL�LQL�GDSDW�GLODNXNDQ�GDODP�EHUEDJDL�FDUD��GLDQWDUDQ\D�GLIHUHQVLDVL�

SURGXN�� GLIHUHQVLDVL� SHOD\DQDQ�� GLIHUHQVLDVL� SHUVRQLO�� GLIHUHQVLDVL� VDOXUDQ�� GDQ�

GLIHUHQVLDVL� FLWUD�� 'LIIHUHQVLDVL� \DQJ� DNDQ� GLEDQJXQ� XQWXN� WRNR� LQL� DGDODK�

GLIIHUHQVLDVL� FLWUD� GDQ� SHOD\DQDQ�� GLPDQD� FLWUD� \DQJ� GLEDQJXQ� DGDODK� WRNR� MDP�

\DQJ�OHQJNDS��NXDGUDQ�,���6HODLQ�LWX�EDQ\DN�PHPEHULNDQ�GLVNRQ�KDUJD��NXDGUDQ�,��

VHUWD� SHOD\DQDQ� JDQWL� EDWHUDL� JUDWLV� GDODP� SHULRGH� ��� VDWX�� WDKXQ� �GD UL� WDQJJDO�

SHPEHOLDQ� MDP� GL� 7RNR� 6ZLVV� -D\D� �NHOXKDQ� NRQVXPHQ� DNWXDO� GDQ� SRWHQVLDO���

6WUDWHJL�GLVNRQ�KDUJD�LQL�ELVD�WHUMDGL�NDUHQD�SURVHV�WDZDU�PHQDZDU�GDQ�SHPEHULDQ�

YRXFKHU�EHODQMD��
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1.1.2 Bauran Pemasaran (Marketing Mix) 

6WUDWHJL� XVXODQ� EHULNXWQ\D� EHUGDVDUNDQ� �3� �3URGXFW�� 3ULFH�� 3ODFH��

3URPRWLRQ��3URFHVV��3URGXFWLYLW\�DQG�4XDOLW\��3HRSOH��3K\VLFDO�(YLGHQFH��

x Product 

'LPHQVL�SURGXN�LQL�WHUGDSDW����HPSDW��WLQJNDWDQ�OHYHO��\DLWX��

¾ Core product�

0HQMXDO� SURGXN� MDP� �MDP� WDQJDQ�� GLQGLQJ�� ZHNHU�� ND\X�� GDQ�

DWULEXWQ\D��

¾ Expected product�

.HPDVDQ� \DQJ� UDSL� GDQ� PHQDULN�� ERQXV�ERQXV� VHSHUWL� NDOHQGHU��

VRXYHQLU��GDQ�ODLQ�ODLQ�

¾ Augmented product�

0HQ\HGLDNDQ�JDUDQVL�XQWXN�SURGXN�EHUPHUHN����EXODQ����EXODQ��GDQ���

WDKXQ��

¾ Potensial product 

3HPEHULDQ� JUDWLV� SHQJJDQWLDQ� EDWHUDL� GDODP� SHULRGH� ��� VDWX�� WDKXQ��

GDUL�WDQJJDO�SHPEHOLDQ�MDP�GL�7RNR�6ZLVV�-D\D�

x Price 

6WUDWHJL� SULFH� \DQJ� WHODK� GLODNXNDQ� ROHK� 7RNR� 6ZLVV� -D\D� LQL� WHODK� EDLN�

NDUHQD�EHUGDVDUNDQ�DQDOLVLV�NXDGUDQ�GLDWDV�VWUDWHJL�KDUJD�\DQJ�WHUGDSDW�GLVNRQ�

DNLEDW�DGDQ\D�SURVHV�WDZDU�±�PHQDZDU�EHUDGD�GL�NXDGUDQ�,��$UWLQ\D�NRQVXPHQ�

VDQJDW�SXDV�GHQJDQ�VWUDWHJL�WHUVHEXW���

x Place 

/HWDN� 7RNR� 6ZLVV� -D\D� VHNDUDQJ� LQL� EHUDGD� SDGD� SXVDW� NRWD� GDQ�

SHUGDJDQJDQ� VHKLQJJD� VXGDK� GDSDW� GLNDWDNDQ� VXGDK� VWUDWHJLV�� 'LPHQVL� LQL�

PHPLOLNL�grand mean �\DQJ�WLQJJL�\DLWX�������GDQ��������

+DO�SHQXQMDQJ�ODLQQ\D�DJDU�PHPEHULNDQ�NHVDQ�\DQJ�EDLN�DGDODK��

¾ .HEHUVLKDQ�WRNR�

¾ 3HQFDKD\DDQ�

¾ .HVHMXNDQ�

x Promotion 
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6WUDWHJL� SURPRVL� \DQJ� GDSDW� GLODNXNDQ� ROHK� 7RNR� 6ZLVV� -D\D� LQL� DGDODK�

SHPEHULDQ� ERQXV�DWULEXW� NHSDGD� NRQVXPHQ� VHSHUWL� NDOHQGHU� PHQMHODQJ� DNKLU�

WDKXQ��NDRV��JDQWXQJDQ�NXQFL��WDV�NDUWRQ�EHUWXOLVNDQ�QDPD�GDQ�DODPDW�WRNR��NRWDN�

SHPEXQJNXV� EHUWXOLVNDQ� QDPD� WRNR�� 3URPRVL� VHSHUWL� LWX� GLUDVD� NXUDQJ� HIHNWLI�

NDUHQD� NXUDQJ� PHPEHULNDQ� LQIRUPDVL� \DQJ� OXDV� NHSDGD� PDV\DUDNDW�NRQVXPHQ��

+DO� LQL� GLGDVDUL� ROHK� FXNXS� EDQ\DNQ\D� NRQVXPHQ� SRWHQVLDO� \DQJ� EHOXP�

PHQJHWDKXL�7RNR�6ZLVV� -D\D� \DLWX����� UHVSRQGHQ��2OHK� VHEDE� LWX� FDUD�SURPRVL�

\DQJ� VHODPD� LQL� GLDQJJDS� SDOLQJ� HIHNWLI� GHQJDQ� ELD\D� FXNXS� UHQGDK� DGDODK�

SHQ\HEDUDQ� EURVXU�� %URVXU� SDGD� JDPEDU� ����� PHUXSDNDQ� PHGLD� NRPXQLNDVL�

GHQJDQ�SURPRWLRQ�MHQLV��mass selling��3HQ\HEDUDQ�EURVXU�LQL�GLODNXNDQ�GL�WHPSDW�

±�WHPSDW�XPXP��VHSHUWL�VHNRODK��SHUXPDKDQ��SHUNDQWRUDQ��GDQ�NDPSXV���

x 3URVHV�

9DULDEHO� ±� YDULDEHO� \DQJ� WHUPDVXN� GDODP� GLPHQVL� SURVHV� KDPSLU�

VHOXUXKQ\D�VXGDK�EDLN��QDPXQ�DGD�VDWX�YDULDEHO�\DQJ�NRQVXPHQ�PHPHQWLQJNDQ�

KDO� LQL� WHWDSL�7RNR�6ZLVV� -D\D� WLGDN�PHPEHULNDQ�NHSXDVDQ��9DULDEHO� WHUVHEXW�

DGDODK�NHWHUVHGLDDQ� VHUYLFH�SHUEDLNDQ�SURGXN� MDP� �NXDGUDQ� ,9���6HSHUWL� \DQJ�

WHODK� GLMHODVNDQ� SDGD� DQDOLVLV� NXDGUDQ� GLDWDV�� YDULDEHO� LQL� PHPDQJ� EHUDGD�

GLNXDGUDQ� ,9� ROHK� VHEDE� LWX� WRNR� LQL� KDUXV� VHJHUD�PHQ\HGLDNDQ� GHQJDQ� FDUD�

PHUHNUXW�WHQDJD�DKOL�DJDU�GDSDW�PHQHULPD�NRQVXPHQ�\DQJ�LQJLQ�PHPSHUEDLNL�

MDP��'HQJDQ�DGDQ\D� MDVD�SHUEDLNDQ�SURGXN� LQL�PHPHQXKL� tagline positioning�

GDUL�7RNR�6ZLVV�-D\D�\DQJ�EHUEXQ\L�³7HUOHQJNDS´���

x 3URGXFWLYLW\�DQG�4XDOLW\�

9DULDEHO� \DQJ� WHUPDVXN� GDODP�GLPHQVL� LQL�PHPLOLNL� WLQJNDW�grand mean �

\DQJ�WLQJJL�\DLWX�������GDQ�������9DULDEHO�\DQJ�DNDQ�GLSHUKDWLNDQ�DGDODK��

¾ .HPXGDKDQ�GDODP�PHODNXNDQ�VHUYLFH�MDP�

¾ .HPXGDKDQ�EHUWUDQVDNVL�SHPED\DUDQ�

¾ 3HPLOLN� GDQ� SHJDZDL� PHPEHULNDQ� LQIRUPDVL� SURGXN� \DQJ� VHVXDL�

GHQJDQ�SURGXN�\DQJ�GLEHOL�

¾ $GDQ\D�JDUDQVL�VHVXDL�GHQJDQ�MHQLV�SURGXN�\DQJ�GLEHOL����

x 3HRSOH�
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9DULDEHO� \DQJ� DGD� SDGD� GLPHQVL� LQL� PHPLOLNL� WLQJNDW� grand mean \DQJ�

WLQJJL��\DLWX�������GDQ��������3HJDZDL�GDQ�SHPLOLN�GDODP�PHOD\DQL�NRQVXPHQ�

\DQJ�LQJLQ�EHUEHODQMD�GL�7RNR�6ZLVV�-D\D�LQL�GLWXQWXW�XQWXN��

¾ 5DPDK�

¾ 7HODWHQ�

¾ &HNDWDQ�

¾ 6RSDQ�

.HHPSDW�NULWHULD�GLDWDV�PHQXQMDQJ�SRVLWLRQLQJ�7RNR�6ZLVV�-D\D�\DQJ�

PHPHQWLQJNDQ�SHOD\DQDQ�WHUEDLN��

x Physical Evidence�

'DODP�GLPHQVL�LQL�YDULDEHO�DNDQ�GLSHUEDLNL�GDQ�WLQJNDWNDQ�NDUHQD�WLQJNDW�

NHSHQWLQJDQQ\D� WLQJJL� �NRQVXPHQ�SRWHQVLDO�� \DLWX� ������V HGDQJNDQ�NHSXDVDQ�

\DQJ�GLGDSDW� GDUL� NRQVXPHQ� DNWXDO� DGDODK� VHGDQJ��������9DULDEHO� ±� YDULDEHO�

WHUVHEXW�DGDODK��

¾ .HOHQJNDSDQ�sparepart �

¾ $GDQ\D�VWUXN�SHPEHOLDQ��QRWD�SHQMXDODQ�

¾ 3HQDWDDQ�MDP�\DQJ�UDSL�

¾ .HOHQJNDSDQ�PRGHO�GDQ�PHUHN�EDUDQJ�

¾ $GDQ\D�NRVWXP�\DQJ�UDSL�XQWXN�SHJDZDL�

4. KESIMPULAN DAN SARAN 

��� ?.HVLPSXODQ�

1R� 6WUDWHJL�%DUX�

�� 6HJPHQWDVL���

¾ .RQVXPHQ� \DQJ� PHPHQWLQJNDQ� SURGXN� MDP� WDQJDQ� GDQ� DWULEXWQ\D� VHUWD� ILVLN� WRNR� �VWUXN�

SHPEHOLDQ�� NHOHQJNDSDQ� SURGXN�� NHUDSLDQ� SURGXN� GL� HWDODVH� VHUWD� NHUDSLDQ� NDU\DZDQ� GDODP�

EHUSDNDLDQ���

¾ .RQVXPHQ�\DQJ�EHUDGD�SDGD�ZLOD\DK�WHUWHQWX�

¾ .RQVXPHQ�GHQJDQ�JRORQJDQ�WHUWHQWX��DWDV�EDZDK�PHQHQJDK��

�� 7DUJHWLQJ��

¾ .RQVXPHQ�GHQJDQ�EDWDVDQ�ZLOD\DK�-HPEHU�GDQ�NRWD�VHNLWDUQ\D�
¾ .RQVXPHQ�NDODQJDQ�PHQHQJDK�NH�EDZDK�

�� 3RVLWLRQLQJ��³7HUPXUDK��7HUOHQJNDS��GDQ�3HOD\DQDQ�7HUEDLN´��<DQJ�DUWLQ\D��

¾ 0HPEHULNDQ�KDUJD�\DQJ�WHUMDQJNDX��VHVXDL�GHQJDQ�NXDOLWDV�SURGXN��

¾ 0HQ\HGLDNDQ�SURGXN�\DQJ� OHQJNDS�PXODL� GDUL�XQWXN�DQDN�±� DQDN�VDPSDL�RUDQJ�GHZDVD�GDQ�

PXODL� GDUL� PHUHN� ORNDO� VDPSDL� PHUHN� WHUNHQDO� WHWDSL� PDVLK� ELVD� GLMDQJNDX� ROHK� NRQVXPHQ�

GDHUDK�-HPEHU�GDQ�VHNLWDUQ\D��

¾ /D\DQDQ�GDUL�SHJDZDL�DWDXSXQ�SHPLOLN�VDDW�NRQVXPHQ�GDWDQJ�MXJD�GLWXQWXW�UDPDK�GDQ�VRSDQ�
VHUWD�VHSURIHVVLRQDO�PXQJNLQ��
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�� 'LIIHUHQVLDVL�FLWUD�GDQ�SHOD\DQDQ��GLPDQD�FLWUD�\DQJ�GLEDQJXQ�DGDODK�WRNR�MDP�\DQJ�OHQJNDS�VHUWD�

EDQ\DN� PHPEHULNDQ� GLVNRQ� KDUJD� VHUWD� SHOD\DQDQ� JDQWL� EDWHUDL� JUDWLV� GDODP� SHULRGH� �� �VDWX��

WDKXQ� � GDUL� WDQJJDO� SHPEHOLDQ� MDP� GL� 7RNR� 6ZLVV� -D\D�� 6WUDWHJL� GLVNRQ� KDUJD� LQL� ELVD� WHUMDGL�

NDUHQD�SURVHV�WDZDU�PHQDZDU�GDQ�SHPEHULDQ�YRXFKHU�EHODQMD��

�� ¾ Core product�

0HQMXDO�SURGXN�MDP��MDP�WDQJDQ��GLQGLQJ��ZHNHU��ND\X��GDQ�DWULEXWQ\D��

¾ Expected product�

.HPDVDQ�\DQJ�UDSL�GDQ�PHQDULN��ERQXV�ERQXV�VHSHUWL�NDOHQGHU��VRXYHQLU��GDQ�ODLQ�ODLQ�

¾ Augmented product�

0HQ\HGLDNDQ�JDUDQVL�XQWXN�SURGXN�EHUPHUHN����EXODQ����EXODQ��GDQ���WDKXQ��

¾ Potensial product 

3HPEHULDQ�JUDWLV� SHQJJDQWLDQ�EDWHUDL� GDODP�SHULRGH��� �VDWX�� WDKXQ� � GDUL� WDQJJDO� SHPEHOLDQ�

MDP�GL�7RNR�6ZLVV�-D\D 

�� 3ULFH��

6WUDWHJL�SHQ\HVXDLDQ�KDUJD, \DLWX�SHQHWDSDQ�KDUJD�GHQJDQ�PHQ\HVXDLNDQ�NRQVXPHQ�WHWDSL�SHPLOLN�

PHPLOLNL� EDWDV� KDUJD� WHUPXUDKQ\D�� WXMXDQQ\D� DGDODK� SHPLOLN� PHQGDSDWNDQ� NHXQWXQJDQ� GHQJDQ�

SUHVHQWDVH� PLQLPXP�� 'HQJDQ� EHJLWX� DNDQ� WHUFLSWD� NHVDQ� PXUDK� SDGD� VXDWX� SURGXN� PHVNLSXQ�

GHQJDQ�KDUJD�VHJLWX�SHPLOLN�PDVLK�PHQGDSDWNDQ�SURVHQWDVH�NHXQWXQJDQ�\DQJ�FXNXS�EHVDU�

�� 3ODFH���

¾ .HEHUVLKDQ�WRNR�
3DGD� VDDW� PHPXODL� PHPEXND� WRNR�� SHJDZDL� GLKDUXVNDQ� PHPEHUVLKNDQ� WRNR� PXODL� GDUL�

PHQ\DSX��PHQJHSHO��PHQJHODS�HWDODVH�NDFD��PHQDWD�NHPEDOL�MDP�\DQJ�WLGDN�UDSL��

¾ 3HQFDKD\DDQ�
3HQFDKD\DDQ� \DQJ� DGD� GL� 7RNR� 6ZLVV� -D\D� KDUXV� WHUDQJ� \DQJ� EHUWXMXDQ� DJDU� NRQVXPHQ�

Q\DPDQ�PHOLKDW�OLKDW�SURGXN��PHQJLQJDW�SURGXN�MDP�WDQJDQ�EHQWXN�GDQ�XNXUDQQ\D�NHFLO��

¾ .HVHMXNDQ�
7RNR�6ZLVV�-D\D� LQL� WLGDN�GLOHQJNDSL�GHQJDQ�$&�XQWXN�NHVHMXNDQ�UXDQJDQ��JXQDQ\D�DGDODK�

PHQJXUDQJL� ELD\D� VHKLQJJD� SLKDN� WRNR� PDPSX� PHPEHULNDQ� KDUJD� \DQJ� PXUDK� NHSDGD�

NRQVXPHQ�� 2OHK� VHEDE� LWX� 7RNR� 6ZLVV� -D\D� GLOHQJNDSL� GHQJDQ� �� �VDWX�� NLSDV� DQJLQ� GDQ� ��

�GXD��exhaust�

�� 3URPRWLRQ���


3HQ\HEDUDQ� EURVXU� GLODNXNDQ� GL� WHPSDW� ±� WHPSDW� XPXP� �V HSHUWL� VHNRODK�� SHUXPDKDQ��

SHUNDQWRUDQ��GDQ�NDPSXV���


3HPEHULDQ� SURPR� SHQJJDQWLDQ� EDWHUDL� JUDWLV� GDODP� SHULRGH� �� �VDWX�� WDKXQ� � GDUL� WDQJJDO�

SHPEHOLDQ�MDP�GL�7RNR�6ZLVV�-D\D�GDQ�YRXFKHU�EHODQMD�VHEHVDU�5S������������GDQ�5S������������

�� 3URPR� YRXFKHU� 5S�� ���������� LQL� GLEHULNDQ� GHQJDQ� PLQLPDO� SHPEHODQMDDQ� VHEHVDU� 5S��

������������XQWXN�YRXFKHU�5S������������XQWXN�SHPEHODQMDDQ�PLQLPDO�5S����������������

�� 3URVHV���

¾ 0HQ\HGLDNDQ�GHQJDQ�FDUD�PHUHNUXW� WHQDJD�DKOL� �outsource)� DJDU�GDSDW�PHQHULPD�NRQVXPHQ�

\DQJ�LQJLQ�PHQ\HUYLFH�MDP�

��� 3URGXFWLYLW\�DQG�4XDOLW\��

¾ .HPXGDKDQ�GDODP�PHODNXNDQ�VHUYLFH�MDP�
.RQVXPHQ�KDQ\D�PHQ\HUDKNDQ�SURGXN�GDQ�PHPEHULNDQ�NHOXKDQQ\D�NHSDGD�SHPLOLN�VHKLQJJD�

WHQDJD�DKOL�GDSDW�PHODNXNDQ�SHUEDLNDQ�WHUKDGDS�SURGXN�WHUVHEXW��

¾ .HPXGDKDQ�EHUWUDQVDNVL�SHPED\DUDQ�
3HPLOLN� 7RNR� 6ZLVV� -D\D� LQL� PHQ\HGLDNDQ� PHVLQ� GHELW� GDQ� NUHGLW� NDUHQD� EHUGDVDUNDQ�

SHQJDPDWDQ� ODQJVXQJ�� EHEHUDSD� NRQVXPHQ� LQJLQ� PHODNXNDQ� WUDQVDNVL� SHPED\DUDQ� GHQJDQ�

NDUWX�NUHGLW��

¾ 3HPLOLN�GDQ�SHJDZDL�PHPEHULNDQ�LQIRUPDVL�SURGXN�\DQJ�VHVXDL�GHQJDQ�SURGXN�\DQJ�GLEHOL�
9DULDEHO� LQL�PHQXQWXW� SHPLOOLN� GDQ� SHJDZDL� XQWXN�PHPEHULNDQ� LQIRUPDVL� \DQJ� VHVXDL� DWDX�

MXMXU� GDODP�PHOD\DQL� SHPEHOL�� ,QIRUPDVL� \DQJ� VHVXDL� PXODL� GDUL� NXDOLWDV� SURGXN�� NHDVOLDQ��

ILWXU�ILWXUQ\D��VHUWD�KDUJD�\DQJ�VHVXDL�SXOD��

¾ $GDQ\D�JDUDQVL�VHVXDL�GHQJDQ�MHQLV�SURGXN�\DQJ�GLEHOL��
8QWXN� EHEHUDSD� SURGXN� EHUPHUHN�� 7RNR� 6ZLVV� -D\D� PHQ\HGLDNDQ� JDUDQVL� DJDU� NRQVXPHQ�

SHUFD\D�GHQJDQ�NXDOLWDV�SURGXN�\DQJ�GLEHOL��
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��� 3HRSOH��

0HPSHUWDKDQNDQ� SHOD\DQDQ� \DQJ� UDPDK�� FHNDWDQ�� VRSDQ�� GDQ� WHODWHQ� WHWDSL� PHPEHULNDQ�

SHQJDUDKDQ�WHUVHEXW�NHSDGD�SHJDZDL�NDU\DZDQ�EDUX�

��� Physical Evidence:  

0HOHQJNDSL� VSDUHSDUW� XQWXN� SURGXN� MDP� WHUXWDPD� MDP� WDQJDQ� NDUHQD� NRQVXPHQ� VDQJDW�

PHPHQWLQJNDQ�SURGXN�MDP�WDQJDQ��

�

��� 6DUDQ�

6DUDQ�LQL�GLEHULNDQ�NHSDGD�SHQHOLWLDQ�VHODQMXWQ\D�JXQD�OHELK�PHPSHUGDODP�

VWUDWHJL�SHPDVDUDQQ\D��%HULNXW�DGDODK�VDUDQ�XQWXN�SHQHOLWLDQ�VHODQMXWQ\D��

�� 0HODNXNDQ� SHQHOLWLDQ� PHQJHQDL� SHQHWXDQ� ORNDVL� EDUX� XQWXN� FDEDQJ�

GDUL�7RNR�6ZLVV�-D\D�EHVHUWD�NHOD\DNDQQ\D��

�� 0HODNXNDQ� SHQHOLWLDQ� PHQJHQDL� SHQDWDDQ� JXGDQJ� �warehouse)� MDP�

GLQGLQJ� \DQJ�OHELK�RSWLPDO�GDQ�HUJRQRPLV��
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