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Abstrak� �� 3HQHOLWLDQ� LQL� GLWXMXNDQ� XQWXN� PHQJHWDKXL� GDQ� PHQJJDPEDUNDQ�
SHUVHSVL� ZLVDWDZDQ� �W HUKDGDS� servicescape� SDGD� RE\HN� ZLVDWD� Tanjung Kodok 
Beach Resort GL�/DPRQJDQ��$UDV�SHQJXNXUDQ�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�LQL�
DGDODK�DUDV�LQWHUYDO��0HWRGH�SHQJRODKDQ�GDWD�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�LQL�
DQWDUD� ODLQ� PHQJJXQDNDQ� XML� YDOLGLWDV�� XML� UHOLDELOLWDV�� VWDWLVWLN� GHVNULSWLI��
SUHVHQWDVL� GLDJDUDP�EDWDQJ�� GDQ� WDEXODVL� VLODQJ�� 3HQHOLWLDQ�LQL�PHQJJXQDNDQ� MHQLV�
SHQHOLWLDQ� 'HVNULSWLI�� GDQ� PHQJJXQDNDQ� SHQGHNDWDQ� NXDQWLWDWLI�� 3HQHOLWLDQ� LQL�
PHQJJXQDNDQ�VDPSHO�\DLWX�ZLVDWDZDQ�\DQJ�SHUQDK�PHQJXQMXQJL�GDQ�PHQJLQDS�GL�
7DQMXQJ�.RGRN�%HDFK�5HVRUW�GDODP�7LJD�%XODQ� WHUDNKLU��7HPXDQ�SHQHOLWLDQ� LQL�
PHQXQMXNNDQ� EDKZD� servicescape \DQJ� GLPLOLNL� ROHK� 7DQMXQJ� .RGRN� %HDFK�
5HVRUW�GLQLODL�EDLN�ROHK�ZLVDWDZDQ���
�

.DWD�.XQFL���Servicescape 

 

Abstract - Currently attraction that became one of the sources�/DPRQJDQ for the 

district Tanjung Kodok Beach Resort is more focused towards hotel 

accommodation. This study aimed to identify and describe the perceptions of 

tourist attractions servicescape on Tanjung Kodok Beach Resort in /DPRQJDQ. 

Measurement scales used in this research is the cedar interval. Data processing 

method used in this research include using test validity, reliability test, descriptive 

statistics, presentations diagaram stems, and cross tabulation. This research uses 

descriptive research, and quantitative approach. This study used a sample that 

tourist who have visited and stayed at the Tanjung Kodok Beach Resort last Three 

Months. The findings of this study indicate that servicescape owned by Tanjung 

Kodok Beach Resort rated as good by tourists. 
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PENDAHULUAN 

0HQLQJNDWQ\D� MXPODK� NXQMXQJDQ� ZLVDWDZDQ� NH� EHUEDJDL� GDHUDK� GL� ,QGRQHVLD�

PHQ\HEDENDQ�SHQLQJNDWDQ�SHUWXPEXKDQ�LQGXVWUL�SDULZLVDWD��'HSDUWHPHQ�.HEXGD\DDQ�

GDQ�3DULZLVDWD�PHQDUJHWNDQ�GDODP�SURJUDP�Visit Indonesia Year (VIY) 2010�VHEDQ\DN���MXWD�

ZLVDWDZDQ�DVLQJ�EHUNXQMXQJ�NH�,QGRQHVLD���

-DZD� 7LPXU� PHUXSDNDQ� SURYLQVL� \DQJ� PHPSXQ\DL� MXPODK� RE\HN� ZLVDWD�

\DQJ� WHUEDQ\DN� GLEDQGLQJNDQ� GHQJDQ� SURYLQVL� ODLQ�� 0HPDVXNL� HUD� JOREDOLVDVL��

NDEXSDWHQ�/DPRQJDQ�PHQLQJNDWNDQ�GD\D�VDLQJQ\D�PHODOXL�VHFWRU�SHUGDJDQJDQ�GDQ�SDULZLVDWD�

\DQJ�PHPLFX�WLPEXOQ\D�LQYHWDVL�GDUL�GXQLD�LQWHUQDVLRQDO���

6DDW� LQL� REMHN� ZLVDWD� \DQJ� PHQMDGL� VXPEHU� XWDPD�EDJL� NDEXSDWHQ�/DPRQJDQ�

DGDODK� 7DQMXQJ� .RGRN� GHQJDQ� :LVDWD� %DKDUL� /DPRQJDQ� �:%/��� VHODLQ� LWX��

/DPRQJDQ� WHUNHQDO� VHEDJDL� WHPSDW� ZLVDWD� UHOLJL�� 'HQJDQ� PHOLKDW� EDQ\DNQ\D�

WHPSDW� ZLVDWD� WHUVHEXW� DNKLUQ\D� EHUGLUL� SXOD� UHVRUW� GLGDHUDK� ZLVDWD�:%/� \DLWX�

7DQMXQJ�.RGRN�%HDFK�5HVRUW��

7DQMXQJ�.RGRN� %HDFK�5HVRUW� OHELK� IRNXV� NHDUDK� DNRPRGDVL� KRWHO� VHUWD�PHPLOLNL�

UDWLQJ� VHEDJDL� KRWHO� ELQWDQJ� ��� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW� OHELK� PHQJXWDPDNDQ�

UHNUHDVL�WLGDN� DGDQ\D� OLIW� GLKRWHO� LQL�� VHKLQJJD� KRWHO� LQL� GDSDW� GLNDWDNDQ� VHEDJDL�

UHVRUW�GHQJDQ�WHPD�EDQJXQDQ�PLQLPDOLV�PRGHUQ��)DVLOLWDV�IDVLOLWDV�\DQJ�GLEHULNDQ�ROHK�

7DQMXQJ�.RGRN�%HDFK�5HVRUW��\DLWX�NDPDU��PLQXPDQ�VHODPDW�GDWDQJ��SHOHQJNDS���YRXFKHU�

GLVNRQ� ���� WLNHW�PDVXN�:%/�� YRXFKHU� GLVNRQ� ���� WLNHW�PDVXN�=22�	�*2$�

0$+$5$1,�� �NKXVXV� NDPDU��� JUDWLV� IDVLOLWDV� RODKUDJD� �billiard�� WHQQLV�� WHQQLV�

PHMD�� EDVNHW�� volley�� GDQ� fitness center��� -XPODK� ZLVDWDZDQ� 7DQMXQJ� .RGRN� %HDFK�

5HVRUW�UDWD�UDWD�XQWXN�weekday�����GDQ�XQWXN�weekend�������IXOO���5DWD�UDWD�LQL�

GLOLKDW�GDUL�WHULVLQ\D�MXPODK�NDPDU��Check in�SDOLQJ�ODPEDW�SXNXO�������:,%�GDQ�

FKHFN� RXW� SDOLQJ� ODPEDW�SXNXO�������:,%��6HGDQJNDQ�XQWXN�MDPLQDQ�UHVHUYDVL�ELDVDQ\D�

GLNHQDNDQ�GHSRVLW��VLPSDQDQ��VHEHVDU�����GDUL�KDUJD�NDPDU�\DQJ�GLSHVDQ��

Servicescape� SDGD� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW� GDSDW� WHUOLKDW� MHODV�

PHODOXL� layout�\DQJ�VHEDJLDQ�EHVDU�PHQJDUDK�NH� ODXW�� VHKLQJJD�VXKX�XGDUD�SDGD�

VLDQJ�KDUL�WHUDVD�SDQDV�GDQ�VHEDOLNQ\D�SDGD�VDDW�PDODP�KDUL�GLQJLQ��3HQFDKD\DDQQ\D�\DQJ�

PHQJDQGDONDQ� SHQFDKD\DDQ� ODQJVXQJ� GDUL� VLQDU� PDWDKDUL� �SHQFDKD\DDQ� GDUL� OXDU��� VXDUD�

WHULDNDQ� SHQJXQMXQJ�:%/� �SDGD� VDDW� MDP� DNWLI�:%/�� GDQ�PXVLN�PXVLN� QXDQVD�
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DODP�� 7DWD� OHWDN� (layout). %HUGDVDUNDQ� SDGD� VLJL� DZDO� � PHQJHQDL� servicescape 

7DQMXQJ�.RGRN�%HDFK�5HVRUW�GDSDW�GLNHWDKXL�EDKZD�UDWD�UDWD�WRWDO�GDUL�ZLVDWDZDQ�

\DQJ� PHPEHUL� MDZDEDQ� ³\D´� WHUKDGDS� GLPHQVL� servicescape 7DQMXQJ� .RGRN�

%HDFK�5HVRUW VHEHVDU��������VHGDQJNDQ�\DQJ�PHQMDZDE�³WLGDN´�VHEHVDU���������

6HKLQJJD� GDSDW� GLVLPSXONDQ� EDKZD� REMHN�ZLVDWD� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW�

PHPLOLNL�SHUVHSVL�servicescape�\DQJ�EDLN�GLPDWD�ZLVDWDZDQ��

Perumusan Masalah 

3HUXPXVDQ�PDVDODK� � \DQJ�GDSDW�GLUXPXVNDQ�XQWXN�SHQHOLWLDQ� LQL� DGDODK��

³%DJDLPDQD� JDPEDUDQ� servicescape SDGD� RE\HN� ZLVDWD 7DQMXQJ� .RGRN� %HDFK�

5HVRUW  EHUGDVDUNDQ�SHUVHSVL�ZLVDWDZDQ"´�

Tujuan Penelitian 

3HQHOLWLDQ� LQL� GLWXMXNDQ� XQWXN�PHQJHWDKXL� GDQ� PHQJJDPEDUNDQ� SHUVHSVL�

ZLVDWDZDQ� �W HUKDGDS� servicescape� SDGD� RE\HN� ZLVDWD� 7DQMXQJ� .RGRN� %HDFK�

5HVRUW GL�/DPRQJDQ� 

Metode Penelitian 

Jenis Penelitian 

'DODP�PHODNXNDQ�SHQHOLWLDQ� LQL�� MHQLV�SHQHOLWLDQ�\DQJ�GLJXQDNDQ�DGDODK� ULVHW�

GHNULSWLI��\DLWX�SHQHOLWLDQ�\DQJ�EHUWXMXDQ�XQWXN�PHQGDSDWNDQ�JDPEDUDQ�PHQJHQDL�

servicescape�SDGD�REMHN�ZLVDWD�7DQMXQJ�.RGRN�%HDFK�5HVRUW��Servicescape�GLVLQL�

DNDQ� GLWHOLWL�PHODOXL� GLPHQVL�GLPHQVL� \DLWX�� ����Ambient Conditions,� ��� Spatial 

Layout and Functionality, GDQ�����Signs, Symbols, and Artifacts��

Pengumpulan Data 

3HQJXPSXODQ� GDWD� SHQLODLDQ� LQL� GLSHUROHK� GDUL� VXPEHU� GDWD� SULPHU� \DLWX�

GHQJDQ�PHQJXPSXONDQ�NXHVLRQHU�GHQJDQ�SURVHGXU��

Variabel Dan Definisi Operasional Variabel 

1. Ambient Conditions�

Ambient Conditions� \DQJ� GLXNXU� PHODOXL�� �D�� NHVHMXNDQ� XGDUD�� �E��

SHQ\LQDUDQ�SHQFDKD\DDQ���F��VXDVDQD��NHQ\DPDQDQ���G��NHEHUVLKDQ���H��PXVLN� 
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2. Spatial Layout and Functionality 

Spatial Layout and Functionality GDSDW�GLXNXU�PHODOXL�SHUVHSVL�ZLVDWDZDQ�

WHQWDQJ�� �D�� WHPSDW� SDUNLU�� �E�� restaurant�� �F�� layout 7DQMXQJ� .RGRN� %HDFK�

5HVRUW���G��NDPDU�KRWHO���H��meeting room,��I��sport and fitness center. 

3. Signs, Symbols, and Artifacts 

Signs� GDSDW� GLXNXU� PHODOXL� SHUVHSVL� ZLVDWDZDQ� WHQWDQJ�� �D�� SDSDQ�

SHWXQMXN�� �E�� GD\D� WDULN� ORJR�� �F�� NHMHODVDQ� SHWXQMXN� DUDK�� Symbols� GDSDW�

GLXNXU� PHODOXL� SHUVHSVL� ZLVDWDZDQ� WHQWDQJ�� �D�� RUQDPHQ�RUQDPHQ� ILVLN�� �E��

symbols QDPD�GDQ� QRPRU� NDPDU� KRWHO��Artifacts GDSDW� GLXNXU�PHODOXL�SHUVHSVL�

ZLVDWDZDQ� WHQWDQJ�� �D�� GD\D� WDULN� SHQDPSLODQ� NDU\DZDQ� �E�� NHXQLNDQ� VWUXNWXU�

EDQJXQDQ��

Sampel Dan Teknik Pengambilan Sampel 

'DODP� SHQHOLWLDQ� LQL�� SRSXODVLQ\D� WHULGHQWLILNDVL� VHFDUD� MHODV�� VHKLQJJD�

VDPSHO�\DQJ�GLJXQDNDQ�DGDODK�non probability sampling�GDQ�WHNQLN�SHQJDPELODQ�

VDPSHO�\DQJ�GLJXQDNDQ�DGDODK�convenience sampling��NDUHQD�VXGDK�DGD�NHUDQJND�

VDPSHO� GHQJDQ� V\DUDW� EDKZD� VDPSHO� \DQJ� GLWHOLWL� DGDODK� \DQJ� PHPHQXKL�

NDUDNWHULVWLN� SRSXODVL� \DQJ� WHODK� GLWHWDSNDQ� VHEDJDL� SHPEDWDVQ\D�� %DQ\DNQ\D�

VDPSHO�\DQJ�GLDPELO�GDUL�����ZLVDWDZDQ�PHODOXL�SHQ\HEDUDQ�NXHVLRQHU�\DQJ�WHODK�

GLVXVXQ��

Aras Dan Skala Pengukuran 

$UDV� LQWHUYDO� \DQJ� GLJXQDNDQ� EHUGDVDUNDQ� VNDOD� numerical scale�� \DLWX�

VNDOD� \DQJ�PHPLQWD� ZLVDWDZDQ� XQWXN�PHPEHULNDQ� �SH QLODLDQ� SDGD� VHUDQJNDLDQ�

SHUWDQ\DDQ� EHUNDLWDQ� GHQJDQ� RE\HN� \DQJ� VHGDQJ� GLWHOLWL� \DQJ� PDVLQJ�PDVLQJ�

GLXNXU�GDODP���VNDOD�MHQMDQJ���

 

Metode Pengolahan Data 

1. Uji Validitas�

9DOLGLWDV� GLJXQDNDQ� XQWXN� PHQXQMXNNDQ� VHEHUDSD� EDLN� VXDWX� LQVWUXPHQ�

\DQJ� GLJXQDNDQ� XQWXN� PHQJXNXU� VXDWX� NRQVHS� WHUWHQWX� PHQXUXW� 6HNDUDQ�

������������ &DUD� \DQJ� GLJXQDNDQ� XQWXN� PHQJXNXU� YDOLGLWDV� DGDODK� GHQJDQ�
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PHQJJXQDNDQ�NRQVLVWHQVL� LQWHUQDO� �internal consistency�� \DLWX�GHQJDQ�PHWRGH�

Pearson Product Moment. 

 -LND� KDVLO� NRUHODVL� \DQJ� GLSHUROHK� DQWDUD� PDVLQJ�PDVLQJ� SHUQ\DWDDQ�

GHQJDQ� VNRU� KDVLO� WRWDO� GDUL� XML� YDOLGLWDV� WHUVHEXW� PHQXQMXNNDQ� KDVLO� \DQJ�

VLJQLILNDQ� DSDELOD� WLQJNDW� VLJQLILNDQVL� �� ����� GDQ� NRUHODVL� !� ����� PDND�

SHUQ\DWDDQ�WHUVHEXW�ELVD�GLNDWDNDQ�YDOLG��

2. Uji reliabilitas 

0HQXUXW� 6HNDUDQ� ������������ UHOLDELOLWDV� DGDODK� NHPDPSXDQ� VXDWX�

LQVWUXPHQ� PHQXQMXNNDQ� NHVWDELODQ� GDQ� NHNRQVLVWHQDQ� GL� GDODP� PHQJXNXU�

NRQVHS�� 'DODP� SHQJXNXUDQ� UHOLDELOLWDV� LQL�� GLJXQDNDQ� cronbach alpha� �� D� ��

\DQJ� PHQXQMXNNDQ� VHEHUDSD� EDJXV� SHUQ\DWDDQ� EHUKXEXQJDQ� SRVLWLI� GHQJDQ�

SHUQ\DWDDQ� \DQJ� ODLQ�� -LND� NRHILVLHQ� cronbach alpha� EHUQLODL� ����D WDX� OHELK�

PDND�LQVWUXPHQ�LWX�GDSDW�GLWHULPD��

3. Mean, Standart Deviasi dan Koefisien Variasi�

+DVLO�GDUL�NXHVLRQHU�WHUVHEXW�DNDQ�GLWDEXODVLNDQ�GDQ�GLRODK�XQWXN�DQDOLVLV�

servicescape� WHUKDGDS� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW� GHQJDQ� PHQJJXQDNDQ�

mean��VWDQGDUW�GHYLDVL�VHUWD�NRHILVLHQ�YDULDVL���

4. Diagram batang�

� 'LDJUDP� LQL� SHQ\DMLDQ� GDWDQ\D� GDODP� EHQWXN� EDWDQJ�� 6HEXDK� EDWDQJ�

PHOXNLVNDQ� MXPODK� WHUWHQWX� GDUL� GDWD�� 'DWD�GDWD� \DQJ� GLRODK� GLGDSDWNDQ� GDUL�

NXPSXODQ� OHPEDUDQ� NXHVLRQHU� NHPXGLDQ� XQWXN� OHELK� PHPSHUMHODV� GDQ�

PHPSHUPXGDK�GDODP�SHPEDKDVDQ�GDWD��PDND�DNDQ�GLWDPSLONDQ�GDODP�VHEXDK�

GLDJUDP�EDWDQJ��

5. Tabulasi silang�

� 7DEXODVL� VLODQJ� PHUXSDNDQ� VDWX� EHQWXN� GLVWULEXVL� IUHNXHQVL� XQWXN� GXD�

YDULDEHO�DWDX�OHELK��0HWRGH�7DEXODVL�6LODQJ�GLJXQDNDQ�XQWXN�PHOLKDW�KXEXQJDQ�

DQWDUD� GXD� YDULDEHO� GDODP� VDWX� WDEHO��9DULDEHO� \DQJ� GLDQDOLVD� GHQJDQ�PHWRGH�

LQL�DGDODK�YDULDEHO�\DQJ�EHUVLIDW�NXDQWLWDWLI��\DLWX�\DQJ�PHPLOLNL�VNDOD�QRPLQDO��

�
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Tampilan Data Dan Deskripsi Hasil Penelitian 

Uji Validitas 
Tabel 1 

Hasil Uji Validitas Variabel Servicescape  

di Tanjung Kodok Beach Resort 
'LPHQVL� 3HUWDQ\DDQ� 1LODL�

6LJQLILNDQVL�

.HWHUDQJDQ�

Ambient conditions �� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

Spatial Layout and 

Functionality 

�� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

Signs, Symbols, and 

Artifacts 

�� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

�� ������ 9DOLG�

������7DEHO�GL�DWDV�PHQXQMXNDQ��KDVLO�EDKZD�SHUWDQ\DDQ�XQWXN�VHOXUXK�GLPHQVL�

servicescape� SDGD� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW� GLDQJJDS� valid� NDUHQD� WLQJNDW�

VLJQLILNDQVL�OHELK�NHFLO�GDUL�.� �����DWDX�������

�

Uji Reliabilitas 
Tabel 2 

Hasil Uji Reliabilitas Variabel Servicescape di Tanjung Kodok 

 Beach Resort 

Dimensi Alpha 

Cronbach 

Keterangan 

Ambient Conditions ������ 5HOLDEOHO�

Spatial Layout and 

Functionality 

������ 5HOLDEHO�

Signs, Symbols and Artifacts ������ 5HOLDEHO�

 

7DEHO�PHQXQMXNDQ� EDKZD�GDWD� NXHVLRQHU�PHPLOLNL�cronbach alpha� OHELK�

EHVDU� GDUL� �����V HKLQJJD� NHWLJD� GLPHQVL� SDGD� YDULDEHO� servicescape� GLQ\DWDNDQ�

UHOLDEHO��

�

�
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Deskripsi Hasil Penilaian Servicescape Pada Tanjung Kodok Beach Resort 

1. Deskripsi Hasil Penilaian Berdasarkan Servicescape 

Tabel 3 

Data Tanggapan Wisatawan Terhadap Elemen-Elemen  

Servicescape Pada Tanjung  Kodok Beach Resort 

Keterangan Mean SD KV (%) 

Ambient Conditions ����� ������ ������

Spatial Layout and Functionality ����� ������ ������

Signs, Symbols, and Artifacts ����� ������ ������

Servicescape 7RWDO� ����� ����� ������

 

3DGD� WDEHO� GDSDW� GLOLKDW� QLODL� UDWD�UDWD� WDQJJDSDQ� ZLVDWDZDQ� WHUKDGDS�

servicescape SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW��'DSDW� GLMHODVNDQ� GDUL� WDEHO�

WHUVHEXW�EDKZD�ZLVDWDZDQ�PHPLOLNL�SHQLODLDQ�\DQJ�EDLN�WHUKDGDS�servicescape �

\DQJ�GLPLOLNL�ROHK��7DQMXQJ�.RGRN�%HDFK�5HVRUW��+DO�LQL�GLWXQMXNNDQ�GHQJDQ�

UDWD�UDWD� SHQLODLDQ�ZLVDWDZDQ� VHFDUD� NHVHOXUXKDQ� WHUKDGDS� servicescape� \DQJ�

GLWHUDSNDQ�7DQMXQJ�.RGRN�%HDFK�5HVRUW�\DLWX�VHEHVDU�������'HQJDQ�GHPLNLDQ��

PDND�GDSDW�GLNDWDNDQ�servicescape \DQJ�GLPLOLNL�ROHK�7DQMXQJ�.RGRN�%HDFK�

5HVRUW�EDJXV��

3DGD� WDEHO� GL� DWDV� �M XJD� PHQXQMXNNDQ� EDKZD� QLODL� VWDQGDU� GHYLDVL�

SHQLODLDQ� ZLVDWDZDQ� VHFDUD� NHVHOXUXKDQ� DGDODK� VHEHVDU� ������ +DO� LQL� EHUDUWL�

EDKZD�YDULDVL�WDQJJDSDQ�ZLVDWDZDQ�\DQJ�WHUMDGL�WHUKDGDS�SHUWDQ\DDQ�PHQJHQDL�

servicescape SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW�DGDODK�VHEHVDU�������

'LWLQMDX� GDUL� WLDS� HOHPHQ� servicescape \DQJ� GLWHOLWL�� EDKZD� DGD� VDWX�

HOHPHQ�\DQJ��PHPLOLNL�UDWD�UDWD�SHQLODLDQ�WHUWLQJJL�SDGD�HOHPHQ Spatial Layout 

and Functionality� \DLWX� GHQJDQ� UDWD�UDWD� VHEHVDU� ������+ DO� LQL� PHQXQMXNNDQ�

EDKZD�Spatial Layout and Functionality�PHPEHULNDQ� SHUDQDQ� WHUEHVDU� GDODP�

PHQHQWXNDQ� SHPEHQWXNDQ� servicescape SDGD� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW��

6HGDQJNDQ� DGD� GXD� HOHPHQ� PHPLOLNL� UDWD�UDWD� SHQLODLDQ� ZLVDWDZDQ� WHUHQGDK�

GLWXQMXNNDQ� SDGD� HOHPHQ� Ambient Conditions � VHEHVDU� ����� GDQ Signs, 

Symbols, and Artifacts \DLWX�GHQJDQ�UDWD�UDWD�VHEHVDU��������

'LWLQMDX� GDUL� QLODL� NRHILVLHQ� YDULDQVL� WLDS� HOHPHQ�� EDKZD� QLODL� NRHILVLHQ�

YDULDQVL� WHUWLQJJL� GLWXQMXNNDQ� SDGD� HOHPHQ�Ambient Conditions \DLWX� VHEHVDU�
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��������6HGDQJNDQ�QLODL�NRHILVLHQ�YDULDQVL� WHUHQGDK�GLWXQMXNNDQ�ROHK�HOHPHQ�

Signs, Symbols, and Artifacts� \DLWX� VHEHVDU� ������� GDQ� Spatial Layout and 

Functionality \DLWX�VHEHVDU���������

 

2. Ambient Conditions 
Tabel 4 

Penilaian wisatawan Ambient Conditions 

No Indikator Mean Std. Dev KV (%) 

�� .HVHMXNDQ� VXKX� SDGD� 7DQMXQJ� .RGRN�

%HDFK�5HVRUW 

����� ������ ������

�� 3HQ\LQDUDQ�SHQFDKD\DDQ�SDGD�7DQMXQJ�

.RGRN�%HDFK�5HVRUW 

����� ������ ������

�� .HQ\DPDQDQ� VXDVDQD� GL� 7DQMXQJ�

.RGRN�%HDFK�5HVRUW 

����� ������ ������

�� .HVHVXDLDQ� PXVLN� \DQJ�

GLSHUGHQJDUNDQ� SDGD� 7DQMXQJ� .RGRN�

%HDFK�5HVRUW 

����� ������ ������

�� .HEHUVLKDQ� 7DQMXQJ� .RGRN� %HDFK�

5HVRUW 

����� ������ ������

Total Rata-Rata ����� ����� ������

 

%HUGDVDUNDQ� GDSDW� GLMHODVNDQ� EDKZD�ZLVDWDZDQ�PHQLODL� HOHPHQ�Ambient 

Conditions � GDUL� � servicescape   \DQJ�GLMDODQNDQ�ROHK�7DQMXQJ�.RGRN�%HDFK�

5HVRUW� DGDODK� EDJXV�� +DO� LQL� GLWXQMXNNDQ� GHQJDQ� UDWD�UDWD� WRWDO� SHQLODLDQ�

ZLVDWDZDQ� WHUKDGDS� HOHPHQ� Ambient Conditions � \DLWX� VHEHVDU� ����� \DQJ�

PHQXQMXNNDQ� QLODL� GLDWDV� QLODL� ��� -LND� GLOLKDW� GDUL� QLODL� VWDQGDU� GHYLDVL� WRWDO��

PDND�GLNHWDKXL�EDKZD�YDULDVL�WDQJJDSDQ�ZLVDWDZDQ�\DQJ�WHUMDGL�DGDODK�VHEHVDU�

������

3HUWDQ\DDQ� \DQJ� PHPLOLNL� QLODL� UDWD�UDWD� WHUWLQJJL� DGDODK� SHUWDQ\DDQ�

³.HQ\DPDQDQ� VXDVDQD� GL� 7DQMXQJ�.RGRN� %HDFK� 5HVRUW´� \DLWX� VHEHVDU� ������

6HGDQJNDQ� SHUWDQ\DDQ� \DQJ� PHQGDSDW� SHQLODLDQ� GHQJDQ� UDWD�UDWD� WHUHQGDK�

DGDODK�SHUWDQ\DDQ�³.HVHMXNDQ�VXKX�SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW´�\DLWX�

VHEHVDU� ������ 0HVNLSXQ� GHPLNLDQ�� SHQLODLDQ� ZLVDWDZDQ� WHUVHEXW� PDVLK�

PHQXQMXNNDQ� SRVLWLI�� NDUHQD� NHVHMXNDQ� VXKX� SDGD� 7DQMXQJ� .RGRN� %HDFK�

5HVRUW�UDWD�UDWD�SHQLODLDQ�EHUDGD�GLDWDV�DQJND����

$SDELOD� GLWLQMDX� GDUL� QLODL� NRHILVLHQ� YDULDVL� WLDS� SHUWDQ\DDQ� PDND��

SHUWDQ\DDQ� \DQJ� PHQXQMXNNDQ� QLODL� NRHILVLHQ� YDULDVL� WHUWLQJJL� DGDODK�

SHUWDQ\DDQ�³.HVHMXNDQ�VXKX�SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW´�\DLWX�VHEHVDU�
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�������� 6HGDQJNDQ� SHUWDQ\DDQ� \DQJ� PHQXQMXNNDQ� QLODL� NRHILVLHQ� YDULDVL�

WHUHQGDK� DGDODK� SHUWDQ\DDQ� ³.HQ\DPDQDQ� VXDVDQD� GL� 7DQMXQJ�.RGRN� %HDFK�

5HVRUW´�\DLWX�VHEHVDU�����������

 

3. Spatial Layout and Functionality 

Tabel 5 

Penilaian wisatawan Spatial Layout And Functionality 
No Indikator Mean Std. Dev KV (%) 

1 .HPHQDULNDQ� layout� SDGD� 7DQMXQJ� .RGRN�
%HDFK�5HVRUW�

5,54 0,989 18,00 

�� .HPXGDKDQ� WHPSDW� SDUNLU� 7DQMXQJ� .RGRN�
%HDFK�5HVRUW 

����� ������ ������

�� .HWHSDWDQ�OHWDN�restaurant (view) ����� ������ ������
�� .HWHSDWDQ�GDODP�SHQHPSDWDQ�NDPDU�KRWHO ����� ������ ������
�� .HWHSDWDQ�GDODP�SHQHPSDWDQ�meeting room ����� ������ ������
�� .HWHSDWDQ� GDODP� SHQHPSDWDQ� sport and 

fitness center 
����� ������ ������

Total Rata-Rata ����� ����� ������

 

%HUGDVDUNDQ� GLDWDV�� GDSDW� GLMHODVNDQ� EDKZD� NRQVHS� HOHPHQ� Spatial 

Layout and Functionality GDUL� servicescape� \DQJ� GLMDODQNDQ� ROHK� 7DQMXQJ�

.RGRN�%HDFK�5HVRUW�GLQLODL�ZLVDWDZDQ�EDLN��+DO�LQL�GLWXQMXNNDQ�GHQJDQ�UDWD�

UDWD�WRWDO�WDQJJDSDQ�ZLVDWDZDQ�WHUKDGDS�SHUWDQ\DDQ�SHUWDQ\DDQ�\DQJ�EHUNDLWDQ�

GHQJDQ� HOHPHQ� Spatial Layout and Functionality � \DLWX� VHEHVDU� ����� \DQJ�

PHQXQMXNNDQ�QLODL�GLDWDV����-LND�GLWLQMDX�GDUL�QLODL�VWDQGDU�GHYLDVL��PDND�GDSDW�

GLMHODVNDQ� EDKZD� YDULDVL� WDQJJDSDQ� ZLVDWDZDQ� \DQJ� WHUMDGL� DGDODK� VHEHVDU�

������

'LWLQMDX� GDUL� QLODL� UDWD�UDWD� WLDS� SHUWDQ\DDQ�� SHUWDQ\DDQ� \DQJ�PHQGDSDW�

SHQLODLDQ� ZLVDWDZDQ� GHQJDQ� UDWD�UDWD� WHUWLQJJL� DGDODK� ³NHPXGDKDQ� WHPSDW�

SDUNLU� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW´� \DLWX� VHEHVDU� ������ <DQJ� PHQGDSDW�

SHQLODLDQ� GHQJDQ� UDWD�UDWD� WHUHQGDK� DGDODK� �S HUWDQ\DDQ� ³.HWHSDWDQ� GDODP�

SHQHPSDWDQ�sport and fitness center� ´� \DLWX�VHEHVDU�������SHUWDQ\DDQ� WHUVHEXW�

PHQGDSDW�SHQLODLDQ�WHUHQGDK�WHWDSL�PDVLK�GLNDWDNDQ�EDLN�NDUHQD�EHUDGD�GLDWDV�

DQJND����

$SDELOD�GLWLQMDX�GDUL�QLODL�NRHILVLHQ�YDULDVL�SHUWDQ\DDQ�\DQJ�PHQXQMXNNDQ�

QLODL� NRHILVLHQ� YDULDVL� WHUWLQJJL� DGDODK� SHUWDQ\DDQ� ³.HWHSDWDQ� GDODP�

SHQHPSDWDQ� sport and fitness center´� \DLWX� VHEHVDU� �������� 6HGDQJNDQ�

SHUWDQ\DDQ� \DQJ� PHQXQMXNNDQ� QLODL� NRHILVLHQ� YDULDVL� WHUHQGDK� DGDODK�
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SHUWDQ\DDQ�³.HWHSDWDQ�OHWDN�restaurant (view)´�\DLWX�VHEHVDU����������+DO�LQL�

EHUDUWL� EDKZD� WDQJJDSDQ�ZLVDWDZDQ� DWDV� SHUWDQ\DDQ� WHUVHEXW� SDOLQJ�homogen�

GLEDQGLQJNDQ�GHQJDQ�SHUWDQ\DDQ�SHUWDQ\DDQ� ODLQ�SDGD� HOHPHQ�Spatial Layout 

and Functionality��

 

4. Signs, Symbols, and Artifacts 

Tabel 6 

Penilaian Wisatawan Signs, Symbols and Artifacts 
No Indikator Mean Std. 

Dev 

KV 

(%) 

��
.HPHQDULNDQ��ZDUQD��SDSDQ�SHWXQMXN�GDQ�ORJR�SDGD�

7DQMXQJ�.RGRN�%HDFK�5HVRUW 
����� ������ ������

��
.HMHODVDQ�SDSDQ�SHWXQMXN�7DQMXQJ�.RGRN�%HDFK�

5HVRUW 
����� ������ ������

��
.HWHSDWDQ� GDODP� SHQHPSDWDQ� SDSDQ� SHWXQMXN� DUDK�

7DQMXQJ�.RGRN�%HDFK�5HVRUW 
����� ������ ������

��
.HXQLNDQ� RUQDPHQ�RUQDPHQ� ILVLN� �SDWXQJ� NRGRN���

SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW 
����� ������ ������

�� .HMHODVDQ�symbol QDPD�GDQ�QRPRU�GL�NDPDU�KRWHO� ����� ������ ������

��
.HUDSLDQ� VHUDJDP� NDU\DZDQ� 7DQMXQJ� .RGRN� %HDFK�

5HVRUW� 
������ ������ ������

��
.HXQLNDQ� VWUXNWXU� EDQJXQDQ� SDGD� 7DQMXQJ� .RGRN�

%HDFK�5HVRUW 
����� ������ ������

Total Rata-rata ����� ����� ������

 

%HUGDVDUNDQ�WDEHO�GLDWDV��GDSDW�GLMHODVNDQ�EDKZD�NRQVHS�HOHPHQ�Signs, 

Symbols, and Artifacts GDUL�servicescape�\DQJ�GLMDODQNDQ�ROHK�7DQMXQJ�.RGRN�

%HDFK�5HVRUW�GLQLODL�ZLVDWDZDQ�EDLN��+DO�LQL�GLWXQMXNNDQ�GHQJDQ�UDWD�UDWD�WRWDO�

WDQJJDSDQ�ZLVDWDZDQ� WHUKDGDS� SHUWDQ\DDQ�SHUWDQ\DDQ� \DQJ� EHUNDLWDQ� GHQJDQ�

HOHPHQ� Signs, Symbols and Artifacts� \DLWX� VHEHVDU� ����� \DQJ� PHQXQMXNNDQ�

QLODL� GLDWDV� ��� -LND� GLWLQMDX� GDUL� QLODL� VWDQGDU� GHYLDVL�� PDND� GDSDW� GLMHODVNDQ�

EDKZD�YDULDVL�WDQJJDSDQ�ZLVDWDZDQ�\DQJ�WHUMDGL�DGDODK�VHEHVDU�������

%HUGDVDUNDQ� WDEHO� �E LOD� GLOLKDW� GDUL� UDWD�UDWD� WLDS� SHUWDQ\DDQ�� PDND�

SHUWDQ\DDQ� ³.HUDSLDQ� VHUDJDP� NDU\DZDQ� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW´�

PHQGDSDW� UDWD�UDWD� SHQLODLDQ� \DQJ� OHELK� WLQJJL� GLEDQGLQJ� \DQJ� ODLQ� \DLWX�

VHEHVDU� ������6 HGDQJNDQ� SHUWDQ\DDQ� ³.HXQLNDQ� VWUXNWXU� EDQJXQDQ� SDGD�

7DQMXQJ� .RGRN� %HDFK� 5HVRUW´� PHQGDSDW� SHQLODLDQ� GDUL� ZLVDWDZDQ� GHQJDQ�

UDWD�UDWD�\DQJ�OHELK�UHQGDK�\DLWX�VHEHVDU�������0HVNLSXQ�GHPLNLDQ�PDVLK�GDSDW�

GLNDWDNDQ�EDLN�NDUHQD�PHQXQMXNNDQ�UDWD�UDWD�GLDWDV����
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$SDELOD�GLWLQMDX�GDUL�QLODL�NRHILVLHQ�YDULDVL�WLDS�SHUWDQ\DDQ�WHQWDQJ�HOHPHQ�

Signs, Symbols, and ArtifactV� SHUWDQ\DDQ� \DQJ� PHQXQMXNNDQ� QLODL� NRHILVLHQ�

YDULDVL�WHUWLQJJL�DGDODK�SHUWDQ\DDQ�³.HXQLNDQ�VWUXNWXU�EDQJXQDQ�SDGD�7DQMXQJ�

.RGRN� %HDFK� 5HVRUW´� \DLWX� VHEHVDU� �������� 6HGDQJNDQ� SHUWDQ\DDQ� \DQJ�

PHQXQMXNNDQ� QLODL� NRHILVLHQ� YDULDVL� WHUHQGDK� DGDODK� SHUWDQ\DDQ� ³.HMHODVDQ�

symbol QDPD�GDQ�QRPRU�GL�NDPDU�KRWHO´�\DLWX�VHEHVDU����������+DO�LQL�EHUDUWL�

EDKZD� WDQJJDSDQ� ZLVDWDZDQ� DWDV� SHUWDQ\DDQ� WHUVHEXW� SDOLQJ� homogen�

GLEDQGLQJNDQ�GHQJDQ�SHUWDQ\DDQ�SHUWDQ\DDQ�ODLQ�SDGD�HOHPHQ�Signs, Symbols, 

and Artifacts� 

 

Tabulasi Silang 

1. Tabulasi Silang Berdasarkan Jenis Kelamin 

Tabel 7 

Tabulasi Silang Berdasarkan Jenis Kelamin 

No Dimensi Servicescape 

Mean Wisatawan Berdasarkan 

Jenis Kelamin 

Laki-laki Perempuan 

��� Ambient Conditions ����� �����

�� Spatial Layout and Functionality ����� �����

�� Signs, Symbols, and Artifacts ����� �����

Total Rata-rata ����� �����

 

%HUGDVDUNDQ� WDEHO� GLDWDV�� GDSDW� GLMHODVNDQ� EDKZD� WDEXODVL� VLODQJ�

EHUGDVDUNDQ� MHQLV� NHODPLQ� HOHPHQ� Ambient Conditions, Spatial Layout and 

Functionality� GDQ� Signs, Symbols, and Artifacts GDUL� servicescape� \DQJ�

GLMDODQNDQ�ROHK�7DQMXQJ�.RGRN�%HDFK�5HVRUW�GLQLODL�ZLVDWDZDQ�EDLN��+DO� LQL�

GLWXQMXNNDQ�GHQJDQ�UDWD�UDWD� WRWDO� WDQJJDSDQ�ZLVDWDZDQ� ODNL�ODNL�VHEHVDU������

GDQ�ZLVDWDZDQ�SHUHPSXDQ������\DQJ�PHQXQMXNNDQ�QLODL�GL�DWDV�����

%HUGDVDUNDQ�WDEHO�GL�DWDV�GDSDW�GLNHWDKXL�EDKZD�SDGD�servicescape�SDGD�

7DQMXQJ� .RGRN� %HDFK� 5HVRUW� XQWXN� GLPHQVL� Ambient Conditions� VHEDJLDQ�

EHVDU� ZLVDWDZDQ� EHUMHQLV� NHODPLQ� ODNL�ODNL� PHPLOLNL�mean� VHEHVDU� �����GD Q�

ZLVDWDZDQ�\DQJ�EHUMHQLV�NHODPLQ�SHUHPSXDQ�PHPLOLNL�mean�VHEHVDU�������

6HGDQJNDQ� XQWXN� GLPHQVL� Spatial Layout and Functionality� VHEDJLDQ�

EHVDU�ZLVDWDZDQ�EHUMHQLV�NHODPLQ�ODNL�ODNL�GHQJDQ�PHPLOLNL�mean�VHEHVDU������

GDQ�ZLVDWDZDQ�\DQJ�EHUMHQLV�NHODPLQ�SHUHPSXDQ�PHPLOLNL�mean�VHEHVDU������

SDGD�GLPHQVL�Spatial Layout and Functionality.  
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6HODLQ� LWX� XQWXN� QLODL�mean� WHUWLQJJL� SDGD� GLPHQVL�Signs, Symbols, and 

Artifacts�VHEHVDU������GLPLOLNL�ROHK�ZLVDWDZDQ�GHQJDQ�MHQLV�NHODPLQ�ODNL�ODNL��

VHGDQJNDQ�mean WHUHQGDK� VHEHVDU� �����GLPLOLNL� ROHK�ZLVDWDZDQ� GHQJDQ� MHQLV�

NHODPLQ�SHUHPSXDQ� 

2. Tabulasi Silang Berdasarkan Usia 
Tabel 8 

Tabulasi Silang Berdasarkan Usia 

No Servicescape 
Mean Wisatawan Berdasarkan Usia 

17-22 
tahun 

21-28 
tahun 

29-34 
tahun  

35-40 
tahun 

> 40 
tahun 

�� Ambient Conditions ����� ����� ����� ����� �����
�� Spatial Layout and Functionality ����� ����� ����� ����� �����
�� Signs, Symbols, and Artifacts ����� ����� ����� ����� �����

Total rata-rata ����� ����� ����� ����� �����

%HUGDVDUNDQ� WDEHO� GLDWDV�� GDSDW� GLMHODVNDQ� EDKZD� WDEXODVL� VLODQJ�

EHUGDVDUNDQ� XVLD� SDGD� HOHPHQ� Ambient Conditions, Spatial Layout and 

Functionality� GDQ� Signs, Symbols, and Artifacts GDUL� servicescape� \DQJ�

GLMDODQNDQ�ROHK�7DQMXQJ�.RGRN�%HDFK�5HVRUW�GLQLODL�ZLVDWDZDQ�EDLN��+DO� LQL�

GLWXQMXNNDQ�GHQJDQ�UDWD�UDWD�WRWDO�WHUWLQJJL�WDQJJDSDQ�ZLVDWDZDQ�\DQJ�EHUXVLD�

������ VHEHVDU� �����GD Q� WDQJJDSDQ�ZLVDWDZDQ� GHQJDQ� UDWD�UDWD� WRWDO� WHUHQGDK�

\DQJ�EHUXVLD�GLDWDV����WDKXQ�VHEHVDU�������\DQJ�PHQXQMXNNDQ�QLODL�GL�DWDV����

%HUGDVDUNDQ�WDEHO�GL�DWDV�GDSDW�GLNHWDKXL�EDKZD�SDGD�servicescape�SDGD�

7DQMXQJ� .RGRN� %HDFK� 5HVRUW� XQWXN� GLPHQVL� Ambient Conditions� VHEDJLDQ�

EHVDU� ZLVDWDZDQ� EHUDGD� SDGD� UHQWDQJ� XVLD� ������ WDKXQ� GHQJDQ� QLODL� mean�

VHEHVDU� ������V HGDQJNDQ� ZLVDWDZDQ� \DQJ� PHPLOLNL� QLODL�mean� WHUHQGDK� GDUL�

GLPHQVL�Ambient Conditions� \DLWX� ZLVDWDZDQ� \DQJ� EHUDGD� SDGD� UHQWDQJ� XVLD�

������WDKXQ�GHQJDQ�QLODL�mean�VHEHVDU������\DQJ�PHQXQMXNNDQ�QLODL�GL�DWDV����

6HGDQJNDQ� XQWXN� GLPHQVL� Spatial Layout and Functionality� VHEDJLDQ�

EHVDU�ZLVDWDZDQ�EHUDGD�SDGD�UHQWDQJ�XVLD��������WDKXQ�GHQJDQ�PHPLOLNL�mean�

VHEHVDU� �����G DQ�ZLVDWDZDQ� \DQJ�PHPLOLNL� QLODL�mean� WHUHQGDK� EHUDGD� SDGD�

UHQWDQJ�XVLD�OHELK�GDUL����WDKXQ�VHEHVDU������SDGD�GLPHQVL�Spatial Layout and 

Functionality. 

6HODLQ� LWX� XQWXN� QLODL�mean� WHUWLQJJL� SDGD� GLPHQVL�Signs, Symbols, and 

Artifacts�VHEHVDU������\DLWX�SDGD�ZLVDWDZDQ�GHQJDQ�UHQWDQJ�XVLD�������WDKXQ��

VHGDQJNDQ� GLPHQVL� Signs, Symbols, and Artifacts� \DQJ� PHPLOLNL� QLODL�mean�
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WHUHQGDK�VHEHVDU������\DLWX�ZLVDWDZDQ�\DQJ�EHUDGD�SDGD�UHQWDQJ�XVLD�OHELK�GDUL�

���WDKXQ��

 

3. Tabulasi Silang Berdasarkan Pendidikan Terakhir 

Tabel 9 

Tabulasi Silang Berdasarkan Pendidikan Terakhir 

No Servicescape 

Mean Wisatawan Berdasarkan 

SMU Diploma Sarjana 
Master 

atau Lebih 

�� Ambient Conditions ����� ����� ����� �����

��
Spatial Layout and 

Functionality ����� ����� ����� �����

��
Signs, Symbols, and 

Artifacts ����� ����� ����� �����

Total rata-rata ����� ����� ����� �����

 

%HUGDVDUNDQ� WDEHO� GLDWDV�� GDSDW� GLMHODVNDQ� EDKZD� WDEXODVL� VLODQJ�

EHUGDVDUNDQ� SHQGLGLNDQ� WHUDNKLU� SDGD� HOHPHQ� Ambient Conditions, Spatial 

Layout and Functionalit dan Signs, Symbols, and Artifacts GDUL� servicescape�

\DQJ�GLMDODQNDQ�ROHK�7DQMXQJ�.RGRN�%HDFK�5HVRUW�GLQLODL�ZLVDWDZDQ�EDLN��+DO�

LQL� GLWXQMXNNDQ� GHQJDQ� UDWD�UDWD� WRWDO� WHUWLQJJL� WDQJJDSDQ� ZLVDWDZDQ� VHEHVDU�

�����\DLWX�ZLVDWDZDQ�\DQJ�EHUSHQGLGLNDQ�WHUDNKLU�'LSORPD�GDQ�UDWD�UDWD� WRWDO�

WHUHQGDK� WDQJJDSDQ� ZLVDWDZDQ� VHEHVDU� ����� \DLWX� ZLVDWDZDQ� \DQJ�

EHUSHQGLGLNDQ�WHUDNKLU�0DVWHU�DWDX�OHELK�\DQJ�PHQXQMXNNDQ�QLODL�GL�DWDV�����

%HUGDVDUNDQ� WDEHO� GL� DWDV� GDSDW� GLNHWDKXL� EDKZD� servicescape� SDGD�

7DQMXQJ� .RGRN� %HDFK� 5HVRUW� XQWXN� GLPHQVL� Ambient Conditions� VHEDJLDQ�

EHVDU� ZLVDWDZDQ� EHUSHQGLGLNDQ� WHUDNKLU� 'LSORPD� GHQJDQ� QLODL�mean� VHEHVDU�

������ VHGDQJNDQ� ZLVDWDZDQ� \DQJ�PHPLOLNL� QLODL�mean� WHUHQGDK� GDUL� GLPHQVL�

Ambient Conditions�\DLWX�ZLVDWDZDQ�\DQJ�EHUSHQGLGLNDQ�WHUDNKLU�0DVWHU�DWDX�

OHELK�GHQJDQ�QLODL�mean�VHEHVDU�������

6HGDQJNDQ� XQWXN� GLPHQVL� Spatial Layout and Functionality� VHEDJLDQ�

EHVDU� ZLVDWDZDQ� EHUSHQGLGLNDQ� WHUDNKLU� 'LSORPD� GHQJDQ� PHPLOLNL� mean�

VHEHVDU� �����G DQ� ZLVDWDZDQ� \DQJ� PHPLOLNL� QLODL� mean� WHUHQGDK� GHQJDQ�

SHQGLGLNDQ�WHUDNKLU�0DVWHU�DWDX�OHELK�VHEHVDU������SDGD�GLPHQVL�Spatial Layout 

and Functionality.  
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6HODLQ� LWX� XQWXN� QLODL�mean� WHUWLQJJL� SDGD� GLPHQVL�Signs, Symbols, and 

Artifacts� DGDODK� ZLVDWDZDQ� \DQJ� EHUSHQGLGLNDQ� WHUDNKLU� 0DVWHU� DWDX� OHELK�

GHQJDQ� QLODL� mean� VHEHVDU� ������V HGDQJNDQ� GLPHQVL� Signs, Symbols, and 

Artifacts�\DQJ�PHPLOLNL�QLODL�mean�WHUHQGDK�VHEHVDU������\DLWX�ZLVDWDZDQ�\DQJ�

EHUSHQGLGLNDQ�WHUDNKLU�6DUMDQD��

 

Pembahasan Hasil Penelitian 

3DULZLVDWD� \DQJ�GLODNXNDQ�ZLVDWDZDQ�NH� VXDWX�GHVWLQDVL� \DQJ�PHPEHULNDQ�

VXDWX�SHQJDODPDQ�WHUWHQWX�EDJL�ZLVDWDZDQ�VHKLQJJD�GDSDW�PHQLPEXONDQ�SHUVHSVL�

WHUWHQWX� WHUKDGDS� GHVWLQDVL� �W HUVHEXW�� $NDQ� WHWDSL�� FLWUD� \DQJ� DGD� GDODP� EHQDN�

ZLVDWDZDQ� WLGDN� VHODPDQ\D� VHODUDV� GHQJDQ� NRQGLVL� ULLO� GHVWLQDVL� LWX� VHQGLUL��

+DUDSDQ�PHUXSDNDQ�DSD�\DQJ�ZLVDWDZDQ�SLNLUNDQ�KDUXV�GLVHGLDNDQ�ROHK�SHQ\HGLD�

MDVD�� VHGDQJNDQ� SHUVHSVL� DGDODK� SDQGDQJDQ� DWDX� SHQLODLDQ� NRQVXPHQ� WHUKDGDS�

SHOD\DQDQ� \DQJ� WHODK� GLWHULPD� ROHK� ZLVDWDZDQ� GDUL� SHQ\HGLD� MDVD�� %HVDUQ\D�

KDUDSDQ� GDQ� SHUVHSVL�ZLVDWDZDQ� DNDQ�PHQFHUPLQNDQ� NHSXDVDQ�PHUHND� WHUKDGDS�

MDVD� \DQJ� GLEHULNDQ� �+RURYLW]�� ������S� � ���� 1DPDVLYD\DP� GDQ� /LQ� �������

PHQMHODVNDQ� servicescape� VHEDJDL� OLQJNXQJDQ� ILVLN� GDUL� RUJDQLVDVL� \DQJ� WHUGLUL�

GDUL� EHEHUDSD� HOHPHQ� \DQJ� EHUEHGD� VHSHUWL� layout� VHFDUD� XPXP�� GHVDLQ� GDQ�

GHNRUDVL� GDUL� VXDWX� WRNR�� Servicescape� MXJD� PHQ\HUWDNDQ� HOHPHQ� DWPRVIHULN�

VHSHUWL� WHPSHUDWXU�� SHQFDKD\DDQ��ZDUQD��PXVLN�� GDQ� DURPD��Servicescape� DGDODK�

VHEXDK� NRQVHS� \DQJ� GLNHPEDQJNDQ� ROHK� %RRPV� GDQ� %LWQHU� ������� XQWXN�

PHQHNDQNDQ� GDPSDN� OLQJNXQJDQ� ILVLN� GL� PDQD� VXDWX� SURVHV� SHOD\DQDQ�

EHUODQJVXQJ��0HQXUXW�SHUVHSVL�GDUL�ZLVDWDZDQ��EHUGDVDUNDQ�KDVLO�SHQHOLWLDQ�VHFDUD�

NHVHOXUXKDQ�� GDSDW� GLNHWDKXL� EDKZD� NRQVHS� servicescape� \DQJ� GLMDODQNDQ� ROHK�

7DQMXQJ� .RGRN� %HDFK� 5HVRUW� GLQLODL� EDLN� ROHK� ZLVDWDZDQ� QLODLQ\D� ����� \DQJ�

EHUDUWL�7DQMXQJ�.RGRN�%HDFK�5HVRUW�GLQLODL�PDPSX�PHPEHULNDQ�SHQLODLDQ�\DQJ�

EDJXV� �GL � GDODP� EHQDN� SDUD� ZLVDWDZDQ�� +DO� LQL� GLWXQMXNNDQ� GHQJDQ� UDWD�UDWD�

WDQJJDSDQ� ZLVDWDZDQ� \DQJ� PHQXQMXNNDQ� QLODL� EDLN� WHUKDGDS� WLDS� SHUWDQ\DDQ�

PDXSXQ�VHFDUD�NHVHOXUXKDQ�PHQJHQDL�servicescape�\DQJ�GLMDODQNDQ�ROHK��7DQMXQJ�

.RGRN� %HDFK� 5HVRUW� \DQJ� GLXNXU� PHODOXL� HOHPHQ�HOHPHQ� servicescape�� \DLWX�

Ambient Conditions� GHQJDQ�QLODL� ����,�Spatial Layout and Functionality�GHQJDQ�

QLODL�����, GDQ�Signs, Symbols, and Artifacts�GHQJDQ�QLODL�������
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1. Ambient Conditions�

+DVLO� SHQHOLWLDQ� PHQXQMXNDQ� EDKZD� GLPHQVL� Ambient Conditions�

PHQGDSDWNDQ� QLODL�mean� WHUWLQJJL� VHEHVDU� �����V HKLQJJD� SHUVHSVL� ZLVDWDZDQ�

WHUKDGDS� GLPHQVL� Ambient Conditions� SDGD� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW�

GLQLODL�SRVLWLI��6XE�GLPHQVL�\DQJ�PHPLOLNL�mean�WHUWLQJJL�VHEHVDU������GLPLOLNL�

ROHK� NHQ\DPDQDQ� VXDVDQD� GL� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW�� +DO� WHUVHEXW�

PHQXQMXNNDQ�EDKZD�7DQMXQJ�.RGRN�%HDFK�5HVRUW�PHPEHULNDQ�NHQ\DPDQDQ�

NHSDGD� VHWLDS� ZLVDWDZDQ� \DQJ� GDWDQJ� GHQJDQ� PHQ\XJXKNDQ� SHPDQGDQJDQ�

SDQWDL�� WHPSDW� \DQJ� EHUVLK� GDQ� GLOHQJNDSL� IDVLOLWDV� VHSHUWL� WHPSDW� GXGXN��

UHVWRUDQ�GDQ�ODLQ�VHEDJDLQ\D��

6HGDQJNDQ�mean� WHUHQGDK�GLPLOLNL� ROHK� VXE�GLPHQVL�Ambient Conditions�

NHVHMXNDQ�VXKX�SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW�GHQJDQ�QLODL�mean�VHEHVDU�

������%HUGDVDUNDQ�QLODL�mean� WHUVHEXW�SHUVHSVL�ZLVDWDZDQ� WHUKDGDS�NHVHMXNDQ�

VXKX��GLQLODL� FXNXS��6XKX�XGDUD�\DQJ� WHUNDGDQJ�SDQDV�ROHK� WHULNQ\D�PDWDKDUL�

VHUWD�PDVLK� MDUDQJQ\D� SHSRKRQDQ� \DQJ� DGD� GL� VHNLWDU� 7DQMXQJ�.RGRN�%HDFK�

5HVRUW��
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2. Spatial Layout and Functionality�

+DVLO� SHQHOLWLDQ� GLPHQVL�Spatial Layout and Functionality�PHPLOLNL� QLODL�

VXE� GLPHQVL� mean� WHUWLQJJL� VHEHVDU� ����� VHKLQJJD�� EHUGDVDUNDQ� QLODL� mean�

WHUVHEXW��SHUVHSVL�ZLVDWDZDQ�WHUKDGDS�GLPHQVL�Spatial Layout and funcionality�

SDGD� 7DQMXQJ�.RGRN� %HDFK� 5HVRUW� GLQLODL� � SRVLWLI�� \DLWX� NHPXGDKDQ� WHPSDW�

SDUNLU�7DQMXQJ�.RGRN�%HDFK�5HVRUW��GHQJDQ�QLODL�mean�WHUWLQJJL�VHEHVDU�������

+DO�WHUVHEXW�PHQXQMXNNDQ�EDKZD�WHPSDW�SDUNLU�\DQJ�GLVHGLDNDQ�ROHK�7DQMXQJ�

.RGRN�%HDFK�5HVRUW� GLQLODL� EDLN�ROHK�ZLVDWDZDQ��GHQJDQ� WHPSDW�SDUNLU� \DQJ�

OXDV�GDQ�GHNDW�GHQJDQ�ORNDVL�ZLVDWD��

6HGDQJNDQ�SDGD�GLPHQVL�Spatial Layout and Functionality�\DQJ�PHPLOLNL�

QLODL�mean� WHUHQGDK� VHEHVDU� �����GLPLOLNL� ROHK� VXE� GLPHQVL� NHWHSDWDQ� GDODP�

SHQHPSDWDQ� sport and fitness center�� %HUGDVDUNDQ� QLODL� WHUVHEXW� ZLVDWDZDQ�

PHUDVD� SHQHPSDWDQ� sport and fitness center� EHOXP� VHVXDL�� WHPSDW� sport and 

fitness center� \DQJ� WHUVHGLD� GLQLODL� PDVLK� NXUDQJ� PHPDGDL� ROHK� ZLVDWDZDQ�

VHEDE�WLGDN�OXDV��WHUOHELK�ODJL�SDGD�VDDW�weekend�PDXSXQ�OLEXUDQ�WHPSDW�sport 

and fitness center�SHQXK�NDUHQD�EDQ\DN�SHPLQDWQ\D��

3. Signs, Symbols, and Artifacts�

+DVLO� SHQHOLWLDQ� PHQXQMXNDQ� GLPHQVL� Signs, Symbols, and Artifacts�

PHPSXQ\DL� QLODL� mean� WHUWLQJJL� VHEHVDU� �����V HKLQJJD�� SHUVHSVL� ZLVDWDZDQ�

WHUKDGDS� GLPHQVL� Signs, Symbols, and Artifacts� SDGD� 7DQMXQJ� .RGRN� %HDFK�

5HVRUW�DGDODK�SRVLWLI��3DGD�VXE�GLPHQVL�Artifacts�NHUDSLDQ�VHUDJDP�NDU\DZDQ�

7DQMXQJ� .RGRN� %HDFK� 5HVRUW� PHQGDSDWNDQ� SHQLODLDQ� mean� WHUWLQJJL� ������

%HUGDVDUNDQ� GDWD� WHUVHEXW� ZLVDWDZDQ� PHQLODL� EDKZD� NHUDSLDQ� VHUDJDP�

NDU\DZDQ�SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW�DGDODK�EDLN. 3DGD�GLPHQVL�Signs, 

Symbols, and Artifacts�\DQJ�PHPLOLNL�QLODL�mean�WHUHQGDK�VHEHVDU������DGDODK�

VXE�GLPHQVL�NHXQLNDQ� VWUXNWXU�EDQJXQDQ�SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW��

%HUGDVDUNNDQ�QLODL� WHUVHEXW�ZLVDWDZDQ�PHUDVD�EDKZD�VWUXNWXU�EDQJXQDQ�SDGD�

7DQMXQJ�.RGRN�%HDFK�5HVRUW�WLGDN�XQLN��PHODLQNDQ�OHELK�PRGHUQ��

4. Servicescape Keseluruhan�

6HFDUD� NHVHOXUXKDQ�� NRQVHS� servicescape SDGD� 7DQMXQJ� .RGRN� %HDFK�

5HVRUW� GLQLODL� EDLN� ROHK� ZLVDWDZDQ�� +DO� LQL� GLEXNWLNDQ� GHQJDQ� SHQLODLDQ�

ZLVDWDZDQ� WHUKDGDS� SHUWDQ\DDQ�SHUWDQ\DDQ� \DQJ� EHUNDLWDQ� GHQJDQ�
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servicescape� SDGD� 7DQMXQJ�.RGRN�%HDFK�5HVRUW \DQJ� GLXNXU� GDUL� ��GLPHQVL�

\DLWX�� � Ambient Conditions,� Spatial Layout and Functionality GDQ� Signs, 

Symbols, and Artifacts�PHQXQMXNNDQ� EDKZD� SHQLODLDQ�ZLVDWDZDQ� SRVLWLI�� +DO�

WHUVHEXW�PHQXQMXNNDQ�EDKZD�servicescape�\DQJ�DGD�GL�7DQMXQJ�.RGRN�%HDFK�

5HVRUW�EDLN�VHSHUWL�NHQ\DPDQDQ�VXDVDQD��WHPSDW�SDUNLU�\DQJ�PXGDK��NHUDSLDQ�

SDUD� NDU\DZDQ�� NHEHUVLKDQ�� OHWDN� UHVWRUDQ� NHMHODVDQ� SDSDQ� SHWXQMXN� GDQ� ODLQ�

VHEDJDLQ\D��

%HUGDVDUNDQ� GDUL� WLJD� HOHPHQ� servicescape� PDND� Spatial Layout and 

Functionality� \DQJ� PHPLOLNL� QLODL� mean� WHUWLQJJL� GHQJDQ� QLODL� ������KD O� LQL�

PHQXQMXNNDQ� EDKZD� Spatial Layout and Functionality� SDGD� 7DQMXQJ� .RGRN�

%HDFK� 5HVRUW� GLQLODL� EDLN� ROHK� ZLVDWDZDQ�� GDUL� NHPHQDULNDQ� OD\RXW��

NHPXGDKDQ� WHPSDW�SDUNLU�� NHWHSDWDQ� OHWDN� restaurant� �view��� NHWHSDWDQ�GDODP�

SHQHPSDWDQ�NDPDU�KRWHO��meeting room��VHUWD�sport and fitness center��

Pembahasan Berdasarkan Hasil Tabulasi Silang�

%HUGDVDUNDQ� KDVLO� SHQJXMLDQ� WDEXODVL� VLODQJ� DQWDUD� MHQLV� NHODPLQ� GHQJDQ�

Ambient Conditions� VHEDJLDQ� EHVDU� ZLVDWDZDQ� ODNL�ODNL�PHQLODL� EDKZD�Ambient 

Conditions SDGD� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW� EDLN� GHQJDQ� QLODL�mean� VHEHVDU�

������ 6HGDQJNDQ� � Ambient Conditions� GHQJDQ� XVLD� VHEDJDLDQ� EHVDU� ZLVDWDZDQ�

EHUDGD� SDGD� UHQWDQJ� XVLD� ������ WDKXQ� PHQ\DWDNDQ� EDKZD� Ambient Conditions�

SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW�EDLN�GHQJDQ�QLODL�mean�WHUWLQJJL�VHEHVDU�������

6HGDQJNDQ�ZLVDWDZDQ� EHUGDVDUNDQ� SHQGLGLNDQ� WHUDNKLU� \DQJ�PHQ\DWDNDQ� EDKZD�

Ambient Conditions� SDGD� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW� EDLN� DGDODK� ZLVDWDZDQ�

\DQJ�EHUSHQGLGLNDQ�WHUDNKLU�'LSORPD��GHQJDQ�QLODL�mean�WHUWLQJJL�VHEHVDU�������

%HUGDVDUNDQ� KDVLO� SHQJXMLDQ� WDEXODVL� VLODQJ� DQWDUD� MHQLV� NHODPLQ� GHQJDQ�

Spatial Layout and Functionality,� VHEDJLDQ� EHVDU� ZLVDWDZDQ� ODNL�ODNL� PHQLODL�

EDKZD�Spatial Layout and Functionality�SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW�EDLN��

GHQJDQ�QLODL�mean�WHUWLQJJL�VHEHVDU�������+DVLO�SHQJXMLDQ�WDEXODVL�VLODQJ��Spatial 

Layout and Functionality GHQJDQ� XVLD� VHEDJLDQ� EHVDU� ZLVDWDZDQ� EHUDGD� SDGD�

UHQWDQJ� XVLD� ������ WDKXQ� PHQ\DWDNDQ� EDKZD� Spatial Layout and Functionality 

SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW�EDLN��GHQJDQ�QLODL�mean�WHUWLQJJL�VHEHVDU�������

6HGDQJNDQ�ZLVDWDZDQ�EHUGDVDUNDQ� WLQJNDW�SHQGLGLNDQ� WHUDNKLU� \DQJ�PHQ\DWDNDQ�

EDKZD�Spatial Layout and Functionality SDGD�7DQMXQJ�.RGRN�%HDFK�5HVRUW�EDLN�
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DGDODK� ZLVDWDZDQ� \DQJ� EHUSHQGLGLNDQ� WHUDNKLU� 'LSORPD�� GHQJDQ� QLODL� PDVLQJ�

PDVLQJ�mean�WHUWLQJJL�VHEHVDU�������

%HUGDVDUNDQ� KDVLO� SHQJXMLDQ� WDEXODVL� VLODQJ� DQWDUD� MHQLV� NHODPLQ� GHQJDQ�

Signs, Symbols, and Artifacts VHEDJLDQ�EHVDU�ZLVDWDZDQ� ODNL�ODNL�PHQLODL� EDKZD�

Signs, Symbols, and Artifacts SDGD� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW� EDLN�� GHQJDQ�

QLODL� mean� WHUWLQJJL� VHEHVDU� ������6 HGDQJNDQ� � Signs, Symbols, and Artifacts 

GHQJDQ� XVLD� VHEDJDLDQ� EHVDU� ZLVDWDZDQ� EHUDGD� SDGD� UHQWDQJ� XVLD� ������ WDKXQ�

PHQ\DWDNDQ� EDKZD� Signs, Symbols, and Artifacts SDGD� 7DQMXQJ� .RGRN� %HDFK�

5HVRUW� EDLN�� GHQJDQ� QLODL� mean� WHUWLQJJL� VHEHVDU� ������ 6HGDQJNDQ� ZLVDWDZDQ�

EHUGDVDUNDQ� SHQGLGLNDQ� WHUDNKLU� \DQJ� PHQ\DWDNDQ� EDKZD� Signs, Symbols, and 

Artifacts� SDGD� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW� EDLN� DGDODK� ZLVDWDZDQ� \DQJ�

EHUSHQGLGLNDQ� WHUDNKLU� 0DVWHU� DWDX� OHELK�� GHQJDQ� QLODL� PDVLQJ�PDVLQJ� mean�

WHUWLQJJL�VHEHVDU�������

Ringkasan Dan Rekomendasi 

Ringkasan 

+DVLO� SHQHOLWLDQ� \DQJ� WHODK� GLODNXNDQ� PXODL� GDUL� EDE� ,� KLQJJD� EDE� 9�

PHPEHULNDQ� EHEHUDSD� LQIRUPDVL� PHQJHQDL� RE\HN� SHQHOLWLDQ� \DLWX�� EHUGDVDUNDQ�

KDVLO� GDWD� \DQJ�GLRODK�� GLSHUROHK�GDWD�EDKZD� servicescape� SDGD�7DQMXQJ�.RGRN�

%HDFK� 5HVRUW� GLQLODL� SRVLWLI� ROHK� ZLVDWDZDQ� NDUHQD� QLODL� mean� WHUKDGDS�

NHVHOXUXKDQ� servicescape� SDGD� RE\HN� ZLVDWD� LQL� DGDODK� VHEHVDU� ����� \DQJ�

GLSHUROHK� GDUL� UDWD�UDWD� �1LODL�mean� GLPHQVL� �Ambient Conditions� VHEHVDU� ������

GLPHQVL� Spatial Layout and Functionality� VHEHVDU� ������ GDQ� GLPHQVL� Signs, 

Symbols, and Artifacts�VHEHVDU��������

+DVLO� SHQHOLWLDQ� PHQXQMXNDQ� GLPHQVL� Ambient Conditions PHPLOLNL�mean�

WHUWLQJJL��VHEHVDU������GLPLOLNL�ROHK�VXE�GLPHQVL�NHQ\DPDQDQ�VXDVDQD�GL�7DQMXQJ�

.RGRN� %HDFK� 5HVRUW�� SDGD� GLPHQVL� Spatial Layout and Functionality, mean�

WHUWLQJJL� VHEHVDU� ����� GLPLOLNL� ROHK� VXE� GLPHQVL� NHPXGDKDQ� WHPSDW� SDUNLU�

7DQMXQJ�.RGRN�%HDFK�5HVRUW��SDGD�GLPHQVL�Signs, Symbols, and Artifacts, mean�

WHUWLQJJL� VHEHVDU� ����� GLPLOLNL� ROHK� VXE� GLPHQVL� NHUDSLDQ� VHUDJDP� NDU\DZDQ�

7DQMXQJ�.RGRN�%HDFK�5HVRUW��

+DVLO� GDUL� SHQHOLWLDQ� PHQXQMXNDQ� EDKZD� ZLVDWDZDQ� GHQJDQ� SHQGLGLNDQ�

WHUDNKLU� 'LSORPD� PHPEHULNDQ� QLODL� �U DWD�UDWD� mean� WHUWLQJJL� SDGD� GLPHQVL�
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Ambient Conditions� VHEHVDU� ������ Signs, Symbols, and Artifacts� VHEHVDU� �����

GHQJDQ� SHQGLGLNDQ� WHUDNKLU�0DVWHU� DWDX� OHELK�� GDQ� QLODL� UDWD�UDWD�mean� WHUWLQJJL�

VHEHVDU� ����� \DLWX� GHQJDQ� WLQJNDW� SHQGLGLNDQ� 'LSORPD� SDGD� �GL PHQVL� Spatial 

Layout and Functionality��:LVDWDZDQ�\DQJ�EDQ\DN�PHQJXQMXQJL�7DQMXQJ�.RGRN�

%HDFK� 5HVRUW� DGDODK� ZLVDWDZDQ� \DQJ� EHUMHQLV� NHODPLQ� ODNL�ODNL� PHPEHULNDQ�

SHQLODLDQ�mean�WHUWLQJJL�VHEHVDU������SDGD�GLPHQVL�Ambient Conditions�GDQ�MXJD��

SDGD�GLPHQVL�Spatial Layout and Functionality�GDQ�GLPHQVL�Signs, Symbols, and 

Artifacts�GLEHULNDQ�ROHK�ZLVDWDZDQ�GHQJDQ�QLODL�mean������GDQ�������:LVDWDZDQ�

\DQJ� PHQJXQMXQJL� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW� EHUGDVDUNDQ� XVLD� \DLWX�

ZLVDWDZDQ� \DQJ�PHPEHULNDQ� SHQLODLDQ�mean� WHUWLQJJL� VHEHVDU� �����D GDODK� XVLD�

DQWDUD� ������ SDGD� GLPHQVL� Ambient ConditionV�� QLODL� UDWD�UDWD� mean� WHUWLQJJL�

VHEHVDU������SDGD�GLPHQVL�Spatial Layout and Functionality �GHQJDQ�UHQWDQJ�XVLD�

������ WDKXQ� GDQ� Signs, Symbols, and Artifacts GLEHULNDQ� ROHK� ZLVDWDZDQ� \DQJ�

EHUXVLD�������WDKXQ�GHQJDQ�QLODL�mean������� 

Rekomendasi 

%HUGDVDUNDQ� NHVHOXUXKDQ� SHPEDKDVDQ� GDODP� EDE� LQL�� PDND� GDSDW�

GLNHPXNDNDQ� EHEHUDSD� UHNRPHQGDVL� \DQJ� GLKDUDSNDQ� GDSDW� PHQMDGL� EDKDQ�

SHUWLPEDQJDQ� EDJL� 7DQMXQJ�.RGRN�%HDFK�5HVRUW� GDODP�PHQMDODQNDQ� XVDKDQ\D��

DQWDUD�ODLQ���

�� %HUNDLWDQ� GHQJDQ� GLPHQVL�Ambient conditions� VHEDLNQ\D�7DQMXQJ�.RGRN�%HDFK�5HVRUW�

WHWDS�PHPSHUWDKDQNDQ�DWDX�EDKNDQ�PHQLQJNDWNDQ�NHPHQDULNDQ�VXDVDQD�OLQJNXQJDQ�\DQJ�

Q\DPDQ�GL�GDODP�7DQMXQJ�.RGRN�%HDFK�5HVRUW��VHKLQJJD�ZLVDWDZDQ�WHPSDW�ZLVDWD�WLGDN�

ERVDQ� XQWXN� PHQJXQMXQJL� 7DQMXQJ� .RGRN� %HDFK� 5HVRUW� LQL�� PHQDPEDK� NHPHQDULNDQ�

VXDVDQD�GDQ�NHQ\DPDQDQ�LQL�ELVD�GLODNXNDQ�GHQJDQ�PHQDPEDK�DQHND�SDWXQJ�SDWXQJ�\DQJ�

PHQFHUPLQNDQ�FLUUL�NKDV�WHUVHQGLUL�GDUL�7DQMXQJ�.RGRN�%HDFK�5HVRUW��VHODLQ�LWX�GLKDUDSNDQ�

SLKDN�7DQMXQJ�.RGRN�%HDFK�5HVRUW��GDSDW�PHPSHUKDWLNDQ�GDQ�PHQJDWXU�NHVHVXDLDQ�PXVLN�

\DQJ�GLSHUGHQJDUNDQ��'DQ�MXJD��NHVHMXNDQ�VXKX�XQWXN�GLSHUKDWLNDQ�ROHK�SLKDN�PDQDMHPHQ�

7DQMXQJ� .RGRN� %HDFK� 5HVRUW� PHQJLQJDW� VHEDJLDQ� EHVDU� ZLVDWDZDQ� DGDODK� ZLVDWDZDQ�

GRPHVWLN�\DQJ�PHQ\XNDL�VXKX�VHMXN�ZDODXSXQ� � ORNDVL�ZLVDWD� LQL� DGD�GL� WHSL�SDQWDL�

\DQJ� VXKXQ\D� WLGDN� VHMXN� �SDQDV��� 6XKX� WHUVHEXW� GDSDW� GLDWXU� PHODOXL�

SHQJDWXUDQ�YHQWLODVL�DWDXSXQ�air conditioner�GDQ�FDUD�FDUD�ODLQQ\D��
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�� %HUNDLWDQ� GHQJDQ� GLPHQVL� Spatial Layout� and�Funcionality NHWHSDWDQ� GDODP�

SHQHPSDWDQ�sport and fitness center�SHUOX�GLSHUKDWLNDQ�GDQ�GLWLQJNDWNDQ�NDUHQD�

LQGLNDWRU�LQL�PHQGDSDWNDQ�QLODL�mean�WHUHQGDK��GDUL�ZDZDQFDUD�ODQJVXQJ�SDGD�

VDDDW� SHQJLVLDQ� NXHVLRQHU� EHEHUDSD� ZLVDWDZDQ� \DQJ� PHPEHULNDQ� QLODL� NHFLO�

GDQ�PHQJDWDNDQ�WHPSDW�fitness�\DQJ�NHFLO��WLGDN�Q\DPDQ��SHUDODWDQ�fitness�WLGDN��

OHQJNDS� VHKLQJJD� SDGD� VDDW� KDUL� OLEXU� WLGDN� PDPSX� PHQDPSXQJ� ZLVDWDZDQ�

\DQJ� LQJLQ� PHQJXQDNDQ� IDVLOLWDV� WHUVHEXW�� 6HEDLNQ\D� SLKDN� 7DQMXQJ� .RGRN�

%HDFK�5HVRUW�PHPEHULNDQ�NHQ\DPDQDQ�GHQJDQ�FDUD�PHQDPEDK�DODW�fitness�GDQ�

PHQHPSDWNDQ�SHUDODWDQ�fitness�GHQJDQ�WHSDW� 

�� %HUNDLWDQ� GHQJDQ� GLPHQVL� Signs, Symbols, and Artifacts� NHMHODVDQ� VLPERO�

SLQWX� NHOXDU� SHUOX� GLWDWD� NHPEDOL� NDUHQD� XNXUDQQ\D� \DQJ� �N HFLO� GDQ� GLUDVD�

WLGDN� WHUDWXU� OHWDNQ\D�� GLKDUDSNDQ� GDUL� SHUPDVDODKDQ� LQL� SLKDN� 7DQMXQJ�

.RGRN�%HDFK�5HVRUW� SHUOX�PHQDPEDK�maping� �SHWD��GL� OHWDN� \DQJ� VWUDWHJLV�

VHSHUWL� DUHD� SLQWX� PDVXN�� 'HQJDQ� DGDQ\D� maping� GDSDW� PHPSHUPXGDK�

ZLVDWDZDQ�XQWXN�PHQHPXNDQ�DUHD�DUHD�VHUWD�IDVLOLWDV��VHUWD�SLQWX�NHOXDU�SDGD�

RE\HN�ZLVDWD� LQL�� 6HODLQ� LWX� GLKDUDSNDQ� XQWXN�PHPSHUEDLNL� DWDX�PHQDPEDK�

VWUXNWXU� EDQJXQDQ� SDGD� 7DQMXQJ�.RGRN� %HDFK� 5HVRUW� \DQJ� OHELK� XQLN� GDQ�

PHQDULN� 

Daftar Pustaka 

�
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