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Abstrak� �� 6HWLDS� EDGDQ� XVDKD� \DQJ� VHGDQJ� EHUNHPEDQJ� SDVWL� PHPLOLNL� internal 

control� \DQJ� GLJXQDNDQ� VHEDJDL� VDUDQD� SHQJHQGDOLDQ�� +DO� WHUVHEXW� EHUWXMXDQ� DJDU�
NHJLDWDQ�GDSDW�GLODNXNDQ�VHFDUD�HIHNWLI�GDQ�HILVLHQ��VHUWD�PHQGXNXQJ�SHODSRUDQ�GDQ�
NHSDWXUDQ�VHVXDL�GHQJDQ�DWXUDQ�GDQ�NHWHQWXDQ�\DQJ�EHUODNX��6HULQJNDOL�EDGDQ�XVDKD�
PHQHUDSNDQ� internal control� EHUGDVDUNDQ� NHUDQJND� &262�� 'DQ� VHLULQJ� GHQJDQ�
EHUNHPEDQJQ\D� ULVLNR� \DQJ� DGD� GL� SHUXVDKDDQ�� PDND� &262� SXQ� PHODNXNDQ�
SHPEDKDUXDQ�DWDV�NRPSRQHQ�internal controlnya��NKXVXVQ\D�SHQLODLDQ�DWDV�fraud risk�
\DQJ�GDSDW�PHPEDQWX�SHUXVDKDDQ�GDODP�PHQLODL�FHODK�WHUMDGLQ\D�IUDXG�GDQ�GLODNXNDQ�
WLQGDNDQ�DQWLVLSDVL��3HQJJXQDDQ�NHUDQJND�&262������LQL�DNDQ�GLEDQGLQJNDQ�GHQJDQ�
SHQHUDSDQ� internal control� \DQJ� VHFDUD� Q\DWD� GLODNXNDQ�ROHK�%DQN� ³;´� SDGD� GLYLVL�
NDUWX�NUHGLW�NDUHQD�PHOLKDW�GDUL�PDUDNQ\D�SHQJJXQDDQ�NDUWX�NUHGLW�GDODP�NHKLGXSDQ�
VHKDUL�KDUL�� 6HODLQ� LWX�� EDQ\DN� VHNDOL� WHUMDGL� NDVXV� JDJDO� ED\DU� billing statement 

�delinquency�� XQWXN� NDUWX� NUHGLW� \DQJ�PHQ\HEDENDQ�NHUXJLDQ� EDJL�%DQN� ³;´��'DUL�
KDVLO� SHUEDQGLQJDQ� WHUVHEXW� GDSDW� GLNHWDKXL� EDKZD� %DQN�;� WHODK�PHPLOLNL� LQWHUQDO�
FRQWURO� \DQJ�PHPDGDL�ZDODXSXQ� DGDQ\D� NHOHPDKDQ� SDGD� EHEHUDSD� EDJLDQ� WHUWHQWX��
2OHK�NDUHQD�LWX��%DQN�³;´�GDSDW�GLNDWDNDQ�WHODK�PHPLOLNL�internal control�\DQJ�EDLN�
GDQ�VLDS�XQWXN�PHQ\RQJVRQJ�&262�������

Kata kunci :�&262�������internal control��GLYLVL�NDUWX�NUHGLW�%DQN�³;´�

3(1'$+8/8$1�

0HQXUXW� survey� \DQJ� GLODNXNDQ� ROHK� +HUPL\DWWL� ������� SDGD� ��� 'LUHNWXU�

5XPDK�6DNLW�8PXP�GDQ�6ZDVWD�GL�%DQGXQJ�PHPEXNWLNDQ�EDKZD�WHUGDSDW�SHQJDUXK�

SDGD� SHQHUDSDQ� internal control� WHUKDGDS� SHQFHJDKDQ� fraud SHQJDGDDQ� EDUDQJ��

'HQJDQ�PHPDNVLPDONDQ�NHJLDWDQ� internal control�PDND�GDSDW�PHQFHJDK� WHUMDGLQ\D�

fraud.� 'DQ� EDJL� %DQN� SHQHUELW� SHQ\HOHQJJDUDDQ� ELVQLV� MDVD� NDUWX� NUHGLW� PHQMDGL�

ELVQLV� \DQJ�PHQJXQWXQJNDQ��%HUGDVDUNDQ�6.�0HQNHX�1R�� ������.0.������� �����

\DQJ�PHQJJRORQJNDQ� ELVQLV� NDUWX� NUHGLW� VHEDJDL� NHORPSRN� XVDKD� MDVD� SHPELD\DDQ�

XQWXN�PHPEHOL� EDUDQJ�GDQ� MDVD�� MXPODK�NDUWX�NUHGLW� \DQJ�EHUHGDU�GL� ,QGRQHVLD�GDUL�

WDKXQ������KLQJJD������PHQLQJNDW�VDQJDW�SHVDW��3DGD�EXODQ�6HSWHPEHU�������MXPODK�
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NDUWX� NUHGLW� \DQJ� EHUHGDU� EHUMXPODK� ���� MXWD�� 3DGD� -DQXDUL� ������ WHUMDGL� NHQDLNDQ�

VHKLQJJD�MXPODK�NDUWX�NUHGLW�\DQJ�EHUHGDU�PHQMDGL����MXWD��

'HQJDQ� SHVDWQ\D� SHUWXPEXKDQ� SDVDU� PDND� DNDQ� PHPEHULNDQ� SHQLQJNDWDQ�

MXPODK� NDUWX� NUHGLW� GLPDQD� WHUMDGL� NHFHQGHUXQJDQ� SHQLQJNDWDQ� YROXPH� WUDQVDNVL��

1DPXQ� KDUXV� GLZDVDSDGDL� trend� NUHGLW� EHUPDVDODK� �Non-Performing Loan� �13/��

\DQJ�MXJD�PHQLQJNDW�VHLULQJ�GHQJDQ�SHQLQJNDWDQ�MXPODK�GDQ�YROXPH�WUDQVDNVL�NDUWX�

NUHGLW��7UHQ�13/�PHUXSDNDQ�VDODK�VDWX� ULVLNR�\DQJ�KDUXV�GLKDGDSL�ROHK�%DQN��7UHQ�

13/� NDUWX� NUHGLW� FHQGHUXQJ� QDLN� ZDODXSXQ�PHQJDODPL� IOXNWXDWLI�� 7UHQ� 13/� NDUWX�

NUHGLW�VHPSDW�WHUOLKDW�WXUXQ�KLQJJD�WDKXQ�������QDPXQ�VHWHODK�WDKXQ������13/�NDUWX�

NUHGLW�PHQLQJNDW�VHFDUD�WDMDP�KLQJJD�PHQHPEXV�OHELK�GDUL�����DQWDUD�NXUXQ�ZDNWX�

DNKLU� ����� GDQ� DZDO� ������ 'DODP� FDWDWDQ� \DQJ� GLSHUROHK� .RQWDQ� �������� GL� DZDO�

WDKXQ�������NUHGLW�PDFHW�ELVQLV�NDUWX�NUHGLW�GL�%1,�VXGDK�PHQFDSDL���������$GDSXQ�

GL�%DQN�0DQGLUL�PHQFDSDL� ����+DO� LQL�PHQDQGDNDQ� EDKZD�%DQN� WHODK�PHOXSDNDQ�

SULQVLS� prudential banking� �NHKDWL�KDWLDQ�� GDODP� EHUNRPSHWLVL� PHPDVDUNDQ� NDUWX�

NUHGLWQ\D��8MDQJ��������

5LVLNR� NUHGLW� PDFHW� GDSDW� GLDWDVL� PHODOXL� internal control�� VHPDNLQ� EDLN�

NXDOLWDV� internal control� VXDWX� RUJDQLVDVL� PDND� VHPDNLQ� NHFLO� SXOD� ULVLNR� \DQJ�

GLKDGDSL��.HPXGLDQ�KDO�WHUVHEXW�MXJD�GLGXNXQJ�GHQJDQ�SHQHOLWLDQ�+HUPL\DWWL��GHQJDQ�

PHPDNVLPDONDQ� NHJLDWDQ� internal control� PDND� GDSDW� PHQFHJDK� WHUMDGLQ\D� fraud.�

-LND�KDO�WHUVHEXW�WLGDN�GLGXNXQJ�ROHK�SURVHGXU�internal control�\DQJ�EDLN�PDND�DNDQ�

WHUMDGL� EDQ\DN� NDVXV� JDJDO� ED\DU� billing statement� NDUWX� NUHGLW�� 2OHK� NDUHQD� LWX��

GLODNXNDQ�HYDOXDVL�WHUKDGDS�SHQHUDSDQ�internal control��

6DODK� VDWX framework� SHQJHQGDOLDQ� LQWHUQDO� � \DQJ� EDQ\DN� GLJXQDNDQ� ROHK�

EDGDQ� XVDKD� DGDODK� YHUVL� &262�� &262� SDGD� WDKXQ� �����PHQGDWDQJ� DNDQ�PHULOLV�

YHUVLQ\D�\DQJ�WHUEDUX�GDQ�GLGDODPQ\D�PHOLSXWL�SHQJHQGDOLDQ�LQWHUQDO�\DQJ�VXGDK�WHU�

update� VHVXDL� SHUNHPEDQJDQ� ]DPDQ�� 3HPEDKDVDQQ\D� SXQ� OHELK� NRPSOHNV�

GLEDQGLQJNDQ�&262�������.HPXGLDQ��&262������LQL�PHPLOLNL�SHQLODLDQ�fraud risk 

VHKLQJJD� SHUXVDKDDQ� GDWD� PHODNXNDQ� DQWLVLSDVL� DWDV� ULVLNR� VHKLQJJD� PHQFHJDK�
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WHUMDGLQ\D� fraud� \DQJ� GDSDW� PHQLPEXONDQ� NHUXJLDQ� GDQ� SDGD� WDKXQ� PHQGDWDQJ�

SHUXVDKDDQ�\DQJ�DGD�SDVWL�DNDQ�PHQJJXQDNDQ�YHUVL� WHUEDUX�&262�VHEDJDL� WXQWXWDQ�

VWDQGDU� LQWHUQDVLRQDO�� 6HODLQ� LWX�� &262� ����� LQL� OHELK� FRFRN� GLJXQDNDQ� SDGD�

OLQJNXQJDQ� VDDW� LQL� \DQJ� HUDW� NDLWDQQ\D� GHQJDQ� ULVLNR�� 8QWXN� LWX�� SHUOX� GLODNXNDQ�

SHQHOLWLDQ� OHELK� ODQMXW� PHQJHQDL� VWDQGDU� Committee of Sponsoring Organization�

�&262��������

0HODOXL� SHQHOLWLDQ� LQL�� GLKDUDSNDQ� GDSDW� PHQMDZDE� NHLQJLQWDKXDQ� SHQHOLWL�

GHQJDQ� PHQMDZDE� mini research question� \DQJ� VDOLQJ� EHUKXEXQJDQ� GDQ� SDGD�

DNKLUQ\D�DNDQ�PDPSX�PHQMDZDE�main research question�\DQJ�DGD��

0DLQ�54� ��%DJDLPDQD�HYDOXDVL�SHQHUDSDQ� Internal Control EHUGDVDUNDQ�

NHUDQJND�&262������SDGD�GLYLVL�NDUWX�NUHGLW�GL�%DQN�³;´�"�

0LQL�54� ��

�� %DJDLPDQD�SURVHGXU�SHQJDMXDQ�DSOLNDVL�NDUWX�NUHGLW�VDPSDL�SHQDJLKDQ"�

�� %DJDLPDQD� NRQGLVL� internal control %DQN� ³;´� NKXVXVQ\D� SDGD� GLYLVL� NDUWX�

NUHGLW�VDDW�LQL"�

�� %DJDLPDQD�SHUEDQGLQJDQ� internal control�%DQN�³;´�GLEDQGLQJNDQ�NHUDQJND�

&262�����"�

�� %DJDLPDQD� � GDPSDN� \DQJ� GLDNLEDWNDQ� NHWLGDNVHVXDLDQ� internal control�

EHUGDVDUNDQ�NHUDQJND�&262������EDJL��GLYLVL�NDUWX�NUHGLW�%DQN�³;´"�

0(72'(�3(1(/,7,$1�

Mini research question ��EHUWXMXDQ� XQWXN�PHQJHWDKXL� SURVHGXU� SHQJDMXDQ�

DSOLNDVL� NDUWX� NUHGLW� VDPSDL� SHQDJLKDQ� NHSDGD� QDVDEDK�� NDUHQD� SDGD� WDKDS� DZDO�

LQLODK� \DQJ�PHQMDGL� IRQGDVL� GDQ�PHPSHQJDUXKL� SHQHUDSDQ� internal control� %DQN�

³;´�� 0HWRGH� SHQJXPSXODQ� GDWD� \DQJ� GLODNXNDQ� DGDODK� ZDZDQFDUD� GDQ�

GRNXPHQWDVL���
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Mini research question� �� EHUWXMXDQ� XQWXN�PHQJHWDKXL� NRQGLVL� OLQJNXQJDQ�

internal control� \DQJ� WHODK� GLWHUDSNDQ� ROHK� %DQN� ³;´�� NDUHQD� KDO� LQL� DNDQ�

PHPSHQJDUXKL�NHVHVXDLDQ�DQWDUD� WHRUL�PHQXUXW�&262������GDQ� LPSOHPHQWDVLQ\D�

VHKDUL�KDUL�� 'HQJDQ� � PHQJHWDKXL� LQWHUQDO� FRQWURO� \DQJ� DGD�� QDQWLQ\D� GDSDW�

GLODNXNDQ� SHQLODLDQ� WHUKDGDS� PDVLQJ�PDVLQJ� NRPSRQHQ� internal control� WHUVHEXW�

VHVXDL� GHQJDQ� WHRUL� PHQXUXW� &262� ������ 0HWRGH� SHQJXPSXODQ� GDWD� \DQJ�

GLODNXNDQ�DGDODK�ZDZDQFDUD�GDQ�GRNXPHQWDVL��

Mini research question���EHUWXMXDQ�XQWXN�PHQJHWDKXL�SHUEDQGLQJDQ� internal 

control� %DQN� ³;´� GLEDQGLQJNDQ� NHUDQJND� &262� ������ NDUHQD� KDO� WHUVHEXW� DNDQ�

PHPEDQWX�SHQHOLWL�XQWXN�PHQJHWDKXL�DSD�VDMD�NHWLGDNVHVXDLDQ��NHOHPDKDQ�\DQJ�DGD�

GL� %DQN� ³;´�� 0HWRGH� SHQJXPSXODQ� GDWD� \DQJ� GLODNXNDQ� DGDODK� ZDZDQFDUD� GDQ�

GRNXPHQWDVL��

Mini research question� �� EHUWXMXDQ� XQWXN� PHQJHWDKXL� GDPSDN� \DQJ�

GLDNLEDWNDQ�NHWLGDNVHVXDLDQ�internal control�EHUGDVDUNDQ�NHUDQJND�&262������EDJL��

GLYLVL� NDUWX� NUHGLW� %DQN� ³;´�� 0HWRGH� SHQJXPSXODQ� GDWD� \DQJ� GLODNXNDQ� DGDODK�

ZDZDQFDUD��

+$6,/�'$1�3(0%$+$6$1�

3DGD� GDVDUQ\D� IXQJVL� NDUWX� NUHGLW� DGDODK� XQWXN� PHPXGDKNDQ� RUDQJ�

EHUWUDQVDNVL��6HODLQ�PXGDK�GLJXQDNDQ�GDQ�PXGDK�GLEDZD��NDUWX�NUHGLW� MXJD�EHUVLIDW�

IOHNVLEHO� GDODP� ELVQLV� PRGHUQ�� VHKLQJJD� WLGDN� VHGLNLW� RUDQJ� \DQJ� PHPLOLNLQ\D��

3HPEXDWDQQ\D� FXNXS� PXGDK� QDPXQ� DGD� EHEHUDSD� WDKDS� \DQJ� KDUXV� GLODOXL� GDODP�

SHQ\HWXMXDQ� NDUWX� NUHGLW� GL� %DQN� ³;´�� &DORQ� QDVDEDK� �Applicant�� GDSDW� PHQJLVL�

DSOLNDVL�\DQJ�GLEHULNDQ�ROHK�PDUNHWLQJ��

'DODP� PHQJLVL� DSOLNDVL� KDUXV� GLVHUWDNDQ� WDQGD� WDQJDQ� GDQ� GRNXPHQ� \DQJ�

GLEXWXKNDQ� VHEDJDL� SHUV\DUDWDQ� SHQJDMXDQ� NDUWX� NUHGLW�� .HPXGLDQ�� GDUL� PDUNHWLQJ�

DNDQ�GLEHULNDQ�NH�Team Leader�XQWXN�GLODNXNDQ�SHQJHFHNDQ�WHUKDGDS�NHYDOLGDQ�GDQ�

NHOHQJNDSDQ�GDWD�GDUL�FDORQ�QDVDEDK��6HODQMXWQ\D��DSOLNDVL�DNDQ�GLEHULNDQ�NH�EDJLDQ�
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Analyst XQWXN�GLSURVHV��.DUWX�NUHGLW� \DQJ� \DQJ� WHODK�GLVHWXMXL�GDQ� WHODK�GLNLULPNDQ�

WLGDN� GDSDW� ODQJVXQJ� GLJXQDNDQ� XQWXN� EHUWUDQVDNVL�� 1DVDEDK� KDUXV� PHODNXNDQ�

DNWLYDVL� WHUOHELK� GDKXOX�� .HWLND� NDUWX� NUHGLW� VXGDK� DNWLI� GDQ� GDSDW� PHODNXNDQ�

WUDQVDNVL��PDND�Billing Statement DNDQ�GLNLULPNDQ�NH�QDVDEDK�VHFDUD� ODQJVXQJ�DWDX�

YLD� email� �WHUJDQWXQJ� SHUPLQWDDQ��� 6HWHODK� LWX�� QDVDEDK� ZDMLE� PHPED\DU� VHVXDL�

GHQJDQ�QRPLQDO�\DQJ�WHUWHUD�GDQ�QDVDEDK�MXJD�KDUXV�PHPED\DU�VHEHOXP�ZDNWX�\DQJ�

GLWHQWXNDQ�� MLND� WLGDN�� QDVDEDK� GDSDW� GLNHQDL� GHQGD� VHEHVDU� 5S� ������� GDQ� EXQJD�

VHEHVDU�������1DVDEDK�\DQJ�WLGDN�PHPED\DU�NDUWX�NUHGLW���PDFHW�DQWDUD���������KDUL�

GDUL�ZDNWX�\DQJ�WHODK�GLWHQWXNDQ��DNDQ�GLNHQDNDQ�blacklist dDUL�SLKDN�%DQN��

3DGD� NRPSRQHQ� control environment� WHUGDSDW� YLVL�� PLVL�� GDQ� WXMXDQ� \DQJ�

WHUWXOLV� VHFDUD� MHODV�� 6HODLQ� LWX�� GL� %DQN� ³;´� MXJD� PHPLOLNL� NRGH� HWLN� SURIHVLRQDO�

GLPDQD�'HZDQ�.RPLVDULV�GDQ�'LUHNVL�PHQHUDSNDQ�NRPLWPHQ�LQWHJULWDV�\DQJ�PHPXDW�

DVSHN�DVSHN�Good Corporate Governance��*&*��GDQ�Code of Conduct \DQJ�EHUODNX�

EDJL� VHOXUXK� NDU\DZDQ� GDQ� 0DQDMHPHQ� %DQN�� $GDSXQ� DWXUDQ� VHFDUD� WHUWXOLV� \DQJ�

KDUXV� GLSDWXKL� GDQ� ILORVRIL� ³no fraud tolerance´� EHVHUWD� GHQJDQ� VDQNVL� \DQJ� DNDQ�

GLEHULNDQ�MLND�PHODQJJDU���

'DODP� DNWLYLWDVQ\D� VHKDUL�KDUL�� NDU\DZDQ� PHPLOLNL� WXJDV� GDQ� NHZHQDQJDQ�

PDVLQJ�PDVLQJ� VHVXDL� NHELMDNDQ� %DQN� VHKLQJJD� GDSDW� PHQFHJDK� SHQ\DODKJXQDDQ�

ZHZHQDQJ� GDQ� RWRULVDVL�� 'DODP� PHODNXNDQ� DNWLYLWDV� SHUHNUXWDQ� GLODNXNDQ� VHFDUD�

NHWDW� GDQ� MXJD� GLEHULNDQ� IDVLOLWDV� XQWXN� PHODNXNDQ� training� GDQ� NRQVXOWDVL� MLND�

GLSHUOXNDQ��VHUWD�DGDQ\D�SHPEHULDQ�LQVHQWLI�VHVXDL�NLQHUMD��

.RPSRQHQ� risk assessment,� %DQN� ³;´� PHPLOLNL� WXMXDQ� \DQJ� LQJLQ� GLFDSDL�

VHFDUD� RSHUDVLRQDO�� SHODSRUDQ�� GDQ� NHSDWXKDQ�� 7HUFDSDLQ\D� WXMXDQ� WHUVHEXW� KDUXV�

GLGXNXQJ� ROHK� LQWHUQDO� SHUXVDKDDQ�� 'DODP� SHODSRUDQ� \DQJ� GLODNXNDQ� SXQ� EDLN�

ODSRUDQ� financial� GDQ� non ficancial� KDUXV� WHUNDQGXQJ� SULQVLS� NHWHUEXNDDQ�

�WUDQVSDUDQVL��� %DQN� ³;´� WLGDN� KDQ\D� PHQJXWDPDNDQ� ODSRUDQ� financial� VDMD�� MXJD�

GLSHUOXNDQ� ODSRUDQ� non financial�� /DSRUDQ� WHUVHEXW� PHQJDQGXQJ� WDQJJXQJ� MDZDE�

VRFLDO� SHUXVDKDDQ� �&65�� VHEDJDLPDQD� WHUFDQWXP� GDODP� 88� 1R�� ��� 7DKXQ� �����
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WHQWDQJ�3HUVHURDQ�7HUEDWDV��6HGDQJNDQ�WXMXDQ�RSHUDVLRQDO�GDSDW�GLVDPSDLNDQ�PHODOXL�

VDOXUDQ�PHGLD�XQWXN�SURGXN�GDQ�NLQHUMD�%DQN�³;´��

%DQN�³;´�PHQHPSDWNDQ�PHNDQLVPH�risk assessment�VHVXDL�OHYHO�PDQDMHPHQ�

PHQXUXW� Basel Accord II.� 6HEDJDL� FRQWRK� XQWXN� EDJLDQ� NUHGLW�� Risk Management 

Division��50'��%DQN�³;´�PHODNXNDQ�DQDOLVLV�ULVLNR�EHUXSD�SHQJXNXUDQ�VHVXDL�Basel 

II� PHODOXL� ODSRUDQ� SURILO� ULVLNR� VHFDUD� WULZXODQ�� 5HVSRQ� DWDV� GLODNXNDQQ\D� DQDOLVLV�

ULVLNR��%DQN� ³;´�PHQHUDSNDQ�Key Risk Indicators� �.5,�� VHEDJDL� VLQ\DO� SHULQJDWDQ�

GLQL� EHUEDVLV� ZHE� VHUWD� SHQJKLWXQJDQ� GDQ� SHPDQWDXDQ� MXPODK� NHMDGLDQ� EHUSRWHQVL�

ULVLNR�PHODOXL�PHGLD�PHQJJXQDNDQ�Loss Event Recording System� �/(56���0HODOXL�

.5,�GDQ�/(56�PDND�%DQN�³;´�GDSDW�PHODNXNDQ�PLWLJDVL�ULVLNR�VHFDUD�WHSDW��

6HGDQJNDQ�control activities��SDGD�%DQN�³;´�GLODNXNDQ�SHPLVDKDQ�WXJDV�DQWDU�

EDJLDQ� VHSHUWL� \DQJ� WHODK� GLXQJNDSNDQ� GL� NRPSRQHQ� risk assessment�� SHQJDZDVDQ�

DWDV� WLQGDNDQ� NDU\DZDQ� GDQ� MXJD� 0DQDMHPHQ� 6HQLRU�� MXJD� DGDQ\D� HYDOXDVL� DWDV�

NHELMDNDQ� GDQ� SURVHGXU� \DQJ� DGD� XQWXN�PHPLWLJDVL� ULVLNR�� 6HODLQ� GLODNXNDQ� VHFDUD�

PHOHNDW� GDODP� VHWLDS� DNWLYLWDV�� SURVHV� SHQJHQGDOLDQ� ULVLNR� GLODNXNDQ� ROHK� Internal 

Control Department� PHODOXL� SHPHULNVDDQ� NUHGLW� GDQ� RSHUDVLRQDO� GL� FDEDQJ� VHFDUD�

KDULDQ�� 3HQDQJDQDQ� NUHGLW� EHUPDVDODK� SDGD� GLYLVL� NDUWX� NUHGLW� MXJD� GLODNXNDQ� ROHK�

GLYLVL� WHUSLVDK� VHFDUD� LQGHSHQGHQ� \DQJ� EHUWXJDV� PHODNXNDQ� SHQDJLKDQ� DWDV� NUHGLW�

NUHGLW�\DQJ�PXODL�EHUPDVDODK�EDLN�EDJL�SHQDJLKDQ�\DQJ�PDVLK�GDSDW�GLWDJLK�PDXSXQ�

\DQJ�WLGDN�GDSDW�GLWDJLK�ODJL��

'L� HUD� JOREDOLVDVL� WLGDN� WHUOHSDV� GDUL� SHQJJXQDDQ� VLVWHP� LQIRUPDVL� \DQJ�

GLVHUWDL� WHNQRORJL� PHPDGDL� XQWXN� PHQGXNXQJ� LQIUDVWUXNWXU� SHUXVDKDDQ�� 8QWXN�

NHELMDNDQ� \DQJ� WHUWXOLV� GDSDW�GLOLKDW�SDGD�website \DQJ� WHODK�GLEXDW�ROHK�%DQN�³;´�

XQWXN� VHWLDS� EDJLDQ�� 0HQJJXQDNDQ� WHNQRORJL� GDWDEDVH� XQWXN� PHODNXNDQ� LQSXW�

QDVDEDK� EDUX�� PHODSRUNDQ� FRPSODLQ� GDUL� QDVDEDK� NH� SXVDW�� GDQ� PHQJ�update� GDWD�

QDVDEDK� DSDELOD� GLSHUOXNDQ�� QDPXQ� VHULQJNDOL� VLVWHPQ\D� NXUDQJ� PHPDGDL� \DQJ�

PHQ\HEDENDQ�VHULQJ�WHUMDGL�error�GDQ�ORDGLQJQ\D�ODPD�XQWXN�PHPXODL�DNWLYLWDV��
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6HFDUD� UXWLQ� SURVHV� SHQJHQGDOLDQ� ULVLNR� NUHGLW� 60(� GLODNXNDQ� ROHK� SME 

Monitoring Department��%HEHUDSD�DVSHN�SHPHULNVDDQ�SME Monitoring Department�

DQWDUD�ODLQ�PHPDVWLNDQ�NHSDWXKDQ�GDODP�SURVHV�NUHGLW��NRQGLVL�SDVDU��HNRQRPL��VHUWD�

SHPDQWDXDQ� VLWXDVL� financial.� 6HGDQJNDQ� XQWXN� GLYLVL� NDUWX� NUHGLW�� WHUNDLW� GHQJDQ�

PDVDODK� VLVWHP� LQIRUPDVLQ\D� \DQJ�PDVLK� NXUDQJ�PHPDGDL�PHQ\HEDENDQ� NDU\DZDQ�

PHPEXWXKNDQ� ZDNWX� GDQ� XVDKD� \DQJ� OHELK� ODPD� XQWXN� PHODNXNDQ� DNWLYLWDV� GDQ�

SHODSRUDQ�VHUWD�SHQDQJDQDQ�FXVWRPHU��

6HODQMXWQ\D�informational and coordination��LQIRUPDVL�\DQJ�GLEXWXKNDQ�%DQN�

³;´� XQWXN� PHQGXNXQJ� NRPSRQHQ� LQWHUQDO� FRQWURO� ODLQQ\D�PHQJJXQDNDQ� LQIRUPDVL�

\DQJ� UHOHYDQ� GDQ� EHUNXDOLWDV�� 6HFDUD� LQWHUQDO� %DQN� ³;´� PHQJNRPXQLNDVLNDQ�

LQIRUPDVL��WHUPDVXN�WXMXDQ�GDQ�WDQJJXQJ�MDZDE�internal control�\DQJ�KDUXV�GLODNXNDQ�

PHODOXL� �� FDUD�� \DQJ� PHOLSXWL� OLVDQ� GDQ� WHUWXOLV�� ,QIRUPDVL� WHUVHEXW� PHQJDQGXQJ�

DWXUDQ�� SURVHGXU�� NHELMDNDQ�� VDQNVL�� job description�� ZHZHQDQJ� GDQ�

WDQJJXQJMDZDEQ\D��.RPXQLNDVL�VHFDUD� OLVDQ�GLODNXNDQ�ROHK�DWDVDQ�NHSDGD�EDZDKDQ�

VHWLDS�KDULQ\D�PHODOXL�briefing��6HGDQJNDQ�NRPXQLNDVL� WHUWXOLV�GLVDPSDLNDQ�PHODOXL�

web Intranet� \DQJ�GDSDW�GLEDFD�ROHK� VHOXUXK�HQWLWDV�%DQN�³;´�GDQ� MXJD� GLVHGLDNDQ�

EXNX�SHGRPDQ�PDQXDO�XQWXN�GLEDFD�ROHK�PDVLQJ�PDVLQJ�NDU\DZDQ��

.RPXQLNDVL� LQWHUQDO� ODLQQ\D� \DQJ� GLODNXNDQ� ROHK� %DQN� ³;´� DGDODK�

PHNDQLVPH� SHODSRUDQ� NHFXUDQJDQ� �PHNDQLVPH�whistleblowing��� 3HQJHORODDQ� VLVWHP�

LQL� PHUXSDNDQ� EDJLDQ� GDUL� VLVWHP� internal control� GDODP� PHQFHJDK� SUDNWLN�

SHQ\LPSDQJDQ� GDQ� NHFXUDQJDQ�� 0HODOXL� PHNDQLVPH� WHUVHEXW� GLKDUDSNDQ� VHJDOD�

EHQWXN�NHFXUDQJDQ�GDQ�SHODQJJDUDQ�WHUKDGDS�SURVHGXU�GDQ�NRGH�HWLN�SHUXVDKDDQ�VHUWD�

WLQGDNDQ� \DQJ� PHQJDQGXQJ� XQVXU� SLGDQD� GDSDW� GLWLQGDNODQMXWL�� 0HNDQLVPH�

whistleblowing� WLGDN� KDQ\D� XQWXN� LQWHUQDO� SHUXVDKDDQ� VDMD� QDPXQ� MXJD� GLVHGLDNDQ�

XQWX� SLKDN� HNVWHUQDO� VHSHUWL� complain�� SHQJDGXDQ� GDUL� FXVWRPHU� PHODOXL� customer 

service�PDXSXQ�SHQJDGXDQ�GL�ZHE�\DQJ�GLVHGLDNDQ�ROHK�%DQN�³;´��

,QIRUPDVL� VHFDUD� LQWHUQDO� MXJD� GLVDPSDLNDQ� PHODOXL� 5836�� 5836� VHEDJDL�

EHQWXN� SHUWDQJJXQJMDZDEDQ� 'HZDQ� .RPLVDULV� GDQ� 'LUHNVL� DWDV� SHQJHORODDQ� %DQN��
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PHQJXEDK�$QJJDUDQ�'DVDU��PHQJDQJNDW� GDQ�PHPEHUKHQWLNDQ� DQJJRWD�'LUHNVL� GDQ�

DQJJRWD�'HZDQ�.RPLVDULV��VHUWD�PHPXWXVNDQ�SHPEDJLDQ�WXJDV�GDQ�WDQJJXQJ�MDZDE�

NHSHQJXUXVDQ�GLDQWDUD�'LUHNVL��6HODLQ�LWX��%DQN�VHEDJDL�3HUVHURDQ�7HUEDWDV�7HUEXND�

PDND� GLZDMLENDQ� XQWXN� PHQJJXQDNDQ� MDVD� DXGLW� HNVWHUQDO� GDODP� PHODNXNDQ�

SHPHULNVDDQ� VHWLDS� �� EXODQ� VHNDOL�� $GDSXOD� ODSRUDQ� \DQJ� GLSXEOLNDVLNDQ� NH� SLKDN�

HNVWHUQDO� PHQJHQDL� SHUWDQJJXQJMDZDEDQ� %DQN� ³;´� DWDV� DNWLYLWDV� \DQJ� GLODNXNDQ��

VHSHUWL�customer, partner��GDQ�UHJXODWRU��

7HUDNKLU�monitoring��(YDOXDVL�EHUMDODQ�WLGDN�GLODNXNDQ�ROHK�%DQN�³;´�NDUHQD�

NDU\DZDQ�KDUXV�PHODNXNDQ�DNWLYLWDV�EHUGDVDUNDQ�NHELMDNDQ�GDQ�SURVHGXU�GDQ�MLNDODX�

WHUMDGL�SHUXEDKDQ�KDUXV�GLODSRUNDQ� WHUOHELK�GDKXOX�NHSDGD�.DQWRU�3XVDW��6HGDQJNDQ�

HYDOXDVL� WHUSLVDK� GLODNXNDQ� VHFDUD� GLODNXNDQ� VHWLDS� KDULQ\D� ROHK� DWDVDQ�� NKXVXVQ\D�

GLYLVL� NDUWX� NUHGLW�� (YDOXDVL� WHUVHEXW� GLODNXNDQ� ROHK� Sub-Branch Manager Credit 

Card��GLPDQD�VHWLDS�PDUNHWLQJ�\DQJ�DGD�DNDQ�GLHYDOXDVL�NLQHUMDQ\D� 

Internal Control Department %DQN� ³;´� VHSHUWL� \DQJ� WHODK� GLVHEXWNDQ� GL�

NRPSRQHQ� FRQWURO� DFWLYLWLHV�� EHUWXJDV� XQWXN� PHODNXNDQ� SHQJDZDVDQ� EHUXSD�

SHPHULNVDDQ� NUHGLW� GDQ� RSHUDWLRQDO� FDEDQJ� VHWLDS� KDUL�� +DVLOQ\D� DNDQ� GLVHUDKNDQ�

NHSDGD�3XVDW�XQWXN�GLWLQGDNODQMXWL�DSDELOD�WHUMDGL�SHQ\LPSDQJDQ�PDXSXQ�NHOHPDKDQ�

GDODP� VLVWHP� GDQ� NHELMDNDQ� \DQJ� WHODK� GLDWXU�� 6HODLQ� Internal Control Department�

MXJD� WHUGDSDW�.RPLWH�$XGLW� GDQ� 6.$,� \DQJ�PHODNXNDQ� SHQHODDKDQ� DWDV� HIHNWLYLWDV�

LQWHUQDO�FRQWURO��LGHQWLILNDVL�KDO�KDO�\DQJ�SHUOX�PHQGDSDW�SHUKDWLDQ�'HZDQ�.RPLVDULV��

GDQ�SHQHODKDDQ�WLQJNDW�NHSDWXKDQ�%DQN�WHUKDGDS�SHUXQGDQJ�XQGDQJDQ��

1DPXQ�� XQWXN� GLYLVL� NDUWX� NUHGLW� %DQN� ³;´� WLGDN� WHUODOX� PHPHUOXNDQ�

SHQJDZDVDQ� Audit Committee� NDUHQD� GLYLVL� WHUVHEXW� MDUDQJ� GLDXGLW� VHFDUD�

NHVHOXUXKDQ��$XGLW� DNDQ� GLODNXNDQ� EHUGDVDUNDQ� FDVH� SHU� FDVH��0LVDO� ��PDFHW� ED\DU�

NDUWX�NUHGLW��8QWXN�LQYHVWLJDVL�NDVXV��GLWXUXQNDQ�508��Risk Management Unit��GDUL�

GLYLVL� Collection� �3HQDJLKDQ�� \DQJ� DNDQ� PHODNXNDQ� SHQ\HOLGLNDQ� VDPSDL� NDVXV�

WHUVHOHVDLNDQ��
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'DUL�KDVLO�SHUEDQGLQJDQ�DQWDUD�WHRUL�&262������GDQ�SUDNWHN�\DQJ�GLODNXNDQ�

ROHK�%DQN�³;´�GLWHPXNDQ�EHEHUDSD�NHWLGDNVHVXDLDQ��DQWDUD�ODLQ���

�� 3DGD�NRPSRQHQ�control environment��VWUXNWXU�RUJDQLVDVL�\DQJ�GLJXQDNDQ�ROHK�

%DQN� ³;´� KDQ\D� single structure� VDMD�� 'DQ� GDPSDN� WLGDN� DGDQ\D� multiple 

structure� DGDODK� WLGDN�GDSDW�PHOLKDW�NRQVHQWUDVL� ULVLNR�GLVHNHOLOLQJ�customer�

\DQJ� EHUEHGD�� DGDQ\D� NHWHUJDQWXQJDQ� SDGD� vendor� WXQJJDO�� DWDX� NHUHQWDQDQ�

ODLQQ\D��1DPXQ��GDPSDN�WHUVHEXW�GLUDVDNDQ�WLGDN�PDWHULDO�EDJL�%DQN�³;´��

�� 3DGD� NRPSRQHQ� risk assessment�� WLGDN� GLWHPXNDQQ\D� GDWD� \DQJ� PHQFDNXS�

SHQLODLDQ�fraud risk��'DPSDN�\DQJ�WHUMDGL�DGDODK�7LGDN�DGDQ\D�DQWLVLSDVL�GDQ�

SHQJHORODDQ�\DQJ�WHSDW�WHUKDGDS�fraud risk�VHKLQJJD�GDSDW�WHUMDGL�NHFXUDQJDQ�

SDGD�ODSRUDQ�GDQ�WLGDN�PHQMDPLQ�NHDPDQDQ�DVVHW��

�� 3DGD�NRPSRQHQ�control activities��PHQLQJNDWQ\D�MXPODK�QDVDEDK�WDKXQ������

VHKLQJJD�VLVWHPQ\D�WLGDN�PDPSX�PHQDPSXQJQ\D��7HNQRORJL�database�XQWXN�

PHQJLQSXW� GDWD�� PHODSRUNDQ� complain� QDVDEDK� NH� SXVDW�� GDQ� PHQJ�update�

GDWD� PDVLK� NXUDQJ� PHPDGDL� \DQJ� PHQ\HEDENDQ� VHULQJ� WHUMDGL� error� GDQ�

loadingQ\D� ODPD� XQWXN� PHPXODL� DNWLYLWDV�� 'DPSDN� \DQJ� GLKDVLONDQ� DGDODK�

6HEDJDL�DNLEDWQ\D�WHUMDGL�time consuming�GDQ�NHPXQJNLQDQ�ULVLNR�DWDV�KXPDQ�

HUURU�VHPDNLQ�EHVDU�VHKLQJJD�SHPEHULDQ�LQIRUPDVL�PHQMDGL�WLGDN�UHOHYDQ��

�� 3DGD� NRPSRQHQ� informational and coordination�� VHEDJDL� DNLEDW� GDUL�

SHQJJXQDDQ� VLVWHP� \DQJ�PDVLK�NXUDQJ�PHPDGDL�GLGDODP�NRPSRQHQ�control 

activities PDND� LQIRUPDVL� \DQJ� GLKDVLONDQ� GDSDW� PHQMDGL� NXUDQJ� DNXUDW��

NXUDQJ� WHU�update�� GDQ�PHPHUOXNDQ�ZDNWX� \DQJ� ODPD� XQWXN�PHQJDNVHVQ\D��

%DQN� ³;´� \DQJ� PHODNXNDQ� RSHUDVLQ\D� VHWHODK� VHNLDQ� ODPD� \DQJ� GLVHUWDL�

GHQJDQ�VLVWHPQ\D�\DQJ�NXUDQJ�PHPDGDL�WLGDN�VHSDGDQ�XQWXN�cost and benefit�

Q\D�� 'DPSDN� \DQJ� GLKDVLONDQ� GDUL� NXDOLWDV� LQIRUPDVL� \DQJ� NXUDQJ� UHOHYDQ�

PHQ\HEDENDQ�NHVDODKDQ�GDODP�SHQJDPELODQ�NHSXWXVDQ�GDQ�GDODP�PHODNXNDQ�

HYDOXDVL� VHKLQJJD� PHUXJLNDQ� SHUXVDKDDQ�� 6HODLQ� LWX�� FRVW� \DQJ� KDUXV�

GLNHOXDUNDQ� ROHK� %DQN� ³;´� PHQMDGL� OHELK� EHVDU�� \DQJ� VHKDUXVQ\D� GDSDW�

GLDORNDVLNDQ�NH�DNWLYLWDV�\DQJ�OHELK�PHPEXWXKNDQ��
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�� 3DGD�NRPSRQHQ�monitoring��HYDOXDVL�EHUMDODQ� WLGDN�GLODNXNDQ�GLGDODP�%DQN�

³;´�� NDUHQD� VHPXD� DNWLYLWDV� KDUXV� EHUGDVDUNDQ� DWXUDQ� GDQ� NHELMDNDQ� VHUWD�

SURVHGXU� \DQJ� GLWHWDSNDQ� GDQ� MLNDODX� WHUMDGL� SHUXEDKDQ� KDUXV� GLODSRUNDQ�

WHUOHELK� GDKXOX� NHSDGD� 3XVDW�� %DQN� ³;´� EHOXP� PHPLOLNL� HYDOXDVL� EHUMDODQ�

\DQJ�GDSDW� VHFDUD� flexible GLEDQJXQ�NH� GDODP�SURVHV� ELVQLV� GDQ� GLVHVXDLNDQ�

GHQJDQ� SHUXEDKDQ� NRQGLVL�� 6.$,� GDQ� .RPLWH� $XGLW� WLGDN� PHODNXNDQ�

SHPHULNVDDQ� NHSDGD� GLYLVL� NDUWX� NUHGLW�� 'DODP� GLYLVL� NDUWX� NUHGLW� XQWXN�

MDQJNDXDQ� GDQ� IUHNXHQVL� GLODNXNDQQ\D� HYDOXDVL� WHUSLVDK� EHUGDVDUNDQ� DQJND�

GHOLQTXHQF\��$SDELOD�DQJND� WHUVHEXW�PHQLQJNDW�PDND�DNDQ�GLWXUXQNDQ�GLYLVL�

508� EXNDQ�.RPLWH�$XGLW� DWDX� 6.$,�� +DO� WHUVHEXW� GLODNXNDQ� NDUHQD� DXGLW�

\DQJ�KDUXV�GLMDODQNDQ�WHUODOX�NRPSOHNV�VHKLQJJD�PHQJJXQDNDQ�508�VHEDJDL�

DXGLWRUQ\D�� 508� DNDQ� PHODNVDQDNDQ� WXJDVQ\D� VHWLDS� DGD� case� GDQ�

GLVHOHVDLNDQ� VDPSDL� WXQWDV�� 'DPSDNQ\D� PHOLSXWL� WLGDN� GDSDW� PHODNXNDQ�

HYDOXDVL� DNWLYLWDV�PDQDMHULDO� GDQ� SHQJDZDVDQ� DWDV� NDU\DZDQ� VHWLDS� KDULQ\D��

NXUDQJ� PHPLOLNL� ZDZDVDQ� GDUL� SLKDN� \DQJ� VHFDUD� ODQJVXQJ� WHUOLEDW� SDGD�

DNWLYLWDV� HQWLWDV�� 6HGDQJNDQ� WLGDN� DGDQ\D� DXGLW� VHFDUD� SHULRGLN� GDSDW�

PHQ\HEDENDQ�WHUEXNDQ\D�FHODK�XQWXN�PHODNXNDQ�fraud�\DQJ�GDSDW�PHUXJLNDQ�

SHUXVDKDDQ�� 6HODLQ� LWX�� internal control� \DQJ� WLGDN� HIHNWLI� WLGDN� GDSDW�

GLNHWDKXL�GDQ�GLDWDVL��

.(6,038/$1�'$1�6$5$1�

%DQN�³;´�VHEDJDL�EDGDQ�XVDKD�\DQJ�EHUJHUDN�GL�ELGDQJ�SHUEDQNDQ� WHQWXQ\D�

PHPLOLNL� EHUEDJDL� GLYLVL� GLGDODP�� $GDSXQ� EHEHUDSD� GLYLVL� \DQJ� GLPLOLNLQ\D�� EDLN�

GLYLVL�funding��GLYLVL�operation,�GLYLVL�billing��GDQ�PDVLK�EDQ\DN�ODJL�ODLQQ\D��QDPXQ�

\DQJ�GLXWDPDNDQ�DGDODK�GLYLVL�NDUWX�NUHGLW��

Internal control�\DQJ�WHODK�GLWHUDSNDQ�ROHK�%DQN�³;´�KDPSLU�VHOXUXKQ\D�WHODK�

VHVXDL� GHQJDQ� NHUDQJND� &262� �����ZDODXSXQ� DGD� EHEHUDSD� NHWLGDNVHVXDLDQ� \DQJ�

WHUMDGL� GLGDODPQ\D�� .HWLGDNVHVXDLDQ� \DQJ� WHUMDGL� SDGD� NRPSRQHQ� control 

environment�PHOLSXWL�WLGDN�DGDQ\D�multiple structure�NDUHQD�%DQN�³;´�PDVLK�PHUDVD�
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EHOXP� PHPHUOXNDQQ\D�� 'DQ� VHEDJDL� %DQN� \DQJ� PDVLK� EHUNHPEDQJ�� VWUXNWXU�

RUJDQLVDVLQ\D�PDVLK�GDSDW�WHUXV�PHQJDODPL�SHUXEDKDQ��.HWLGDNVHVXDLDQ�\DQJ�WHUMDGL�

SDGD�NRPSRQHQ�risk assessment��\DNQL�WLGDN�DGDQ\D�SHQLODLDQ�DWDV�fraud risk��'HQJDQ�

WLGDN� DGDQ\D� SHQLODLDQ� fraud risk� WHUVHEXW� GDSDW�PHQLQJNDWNDQ� ULVLNR� SRWHQVLDO� GDQ�

MLND�ULVLNR�WHUVHEXW�PXQFXO��PDND�WLGDN�DGD�DQWLVLSDVL�\DQJ�GLEHULNDQ�VHKLQJJD�GDSDW�

GLPXQJNLQNDQ�NHUXJLDQ�\DQJ�DNDQ�GLKDVLONDQ�VHPDNLQ�EHVDU��

3DGD� NRPSRQHQ� control activities� GDQ� NRPSRQHQ� informational and 

coordination�VDOLQJ�EHUNDLWDQ��'LPXODL�GDUL�NHWLGDNPDPSXDQ�VLVWHP�\DQJ�GLJXQDNDQ�

ROHK�%DQN�³;´�XQWXN�PHQDPSXQJ� MXPODK�QDVDEDK�\DQJ�PHOHGDN�SDGD� WDKXQ�������

GDQ� DSDELOD� GLODNXNDQ� SHQDPEDKDQ� NXRWD� PHPEXWXKNDQ� ELD\D� \DQJ� VDQJDW� EHVDU��

$NLEDWQ\D��DUXV�LQIRUPDVL�GLGDODPQ\D�PHQMDGL�WHUJDQJJX��,QIRUPDVL�\DQJ�GLKDVLONDQ�

NXUDQJ�UHOHYDQ�GDQ�cost and benefit \DQJ�GLKDVLONDQ�WLGDN�VHSDGDQ��

<DQJ� WHUDNKLU�� NHWLGDNVHVXDLDQ� SDGD� NRPSRQHQ� monitoring�� GLPDQD� SDGD�

GLYLVL�NDUWX�NUHGLW�%DQN�³;´�WLGDN�GLODNXNDQ�DXGLW�VHFDUD�SHULRGLN�ROHK�.RPLWH�$XGLW�

GDQ� 6.$,�� 'LYLVL� NDUWX� NUHGLW� WHUVHEXW� KDQ\D� DNDQ� PHODNXNDQ� DXGLW� VDDW� WHUMDGL�

NHQDLNNDQ� DQJND� delinquency�� GDQ� team audit \DQJ� GLWXUXQNDQ� EHUDVDO� GDUL� GLYLVL�

SHQDJLKDQ�\DQJ�GLVHEXW�GHQJDQ�508��Risk Management Unit���508�\DQJ�QDQWLQ\D�

DNDQ� PHODNXNDQ� SHQ\LGLNDQ� VHNDOLJXV� SHQDJLKDQ� VDPSDL� NDVXV� WHUVHOHVDLNDQ�� 'DQ�

XQWXN� VDDW� LQL� internal control \DQJ� GLPLOLNL� ROHK� %DQN� ³;´�PDVLK� WHUJRORQJ� EDLN�

VHUWD� GDSDW� PHQMDJD� NHODQJVXQJDQ� KLGXS� SHUXVDKDDQ�� %DQN� ³;´� MXJD� GLUDVD� FXNXS�

VLDS�XQWXN�PHQ\RQJVRQJ�&262�������

&262� ����� GDSDW� PHPEDQWX� GDODP� PHQJDWDVL� NHOHPDKDQ� \DQJ� WHUMDGL� GL�

%DQN� ³;´�� VHSHUWL� SHQJJXQDDQ�multiple structure�� DGDQ\D� SHQLODLDQ� DWDV� IUDXG� ULVN��

PHODNXNDQ�DXGLW� VHFDUD� SHULRGLN� WHUKDGDS� VHOXUXK�GLYLVL� \DQJ� DGD�� VHUWD� SHQWLQJQ\D�

WHNQRORJL� \DQJ� GLJXQDNDQ� GDODP� PHQGXNXQJ� NHJLDWDQ� RSHUDVLRQDOQ\D� VHKDUL�KDUL��

1DPXQ� VHPXDQ\D� LQL� WDPSDNQ\D� EHOXP�GLVDGDUL� ROHK� EDGDQ� XVDKD� VHSHUWL�%DQN�;��

3HQHUDSDQ� DNWLYLWDV� \DQJ� GLVHVXDLNDQ� GHQJDQ� NHUDQJND� &262� ����� GDSDW�

PHQLQJNDWNDQ� HIHNWLYLWDV� GDQ� HILVLHQVL� GDUL� LQWHUQDO� FRQWURO� SHUXVDKDDQ�� MXJD� GDSDW�
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PHPLWLJDVL�ULVLNR��GDQ�PHQJXUDQJL�FHODK�NHOHPDKDQ�DWDV�NHELMDNDQ�GDQ�SURVHGXU�\DQJ�

DGD�VHKLQJJD�GDSDW�PHPLQLPDONDQ�NHUXJLDQ�\DQJ�WHUMDGL��

$GDQ\D� EHEHUDSD� GDUL� SUDNWLN� \DQJ� GLWHUDSNDQ� ROHK� %DQN� ³;´� WLGDN� GDSDW�

GLWXOLVNDQ� GLVHEDENDQ� NXUDQJQ\D� GDWD� \DQJ� GLSHUROHK� VHKLQJJD� EDJLDQ� WHUVHEXW�

GHQJDQ� WHUSDNVD� KDUXV� GLDEDLNDQ�� .XUDQJQ\D� GDWD� \DQJ� GLGDSDWNDQ�PHQJDNLEDWNDQ�

JDPEDUDQ� internal control� GLGDODP� %DQN� ³;´� WLGDN� GDSDW� GLNHWDKXL� VHFDUD�

PHQ\HOXUXK��2OHK�NDUHQD�LWX��SHQXOLV�EHUKDUDS�GLPDVD�PHQGDWDQJ�ELVD�PHQGDSDWNDQ�

GDWD� \DQJ� OHELK� OHQJNDS� XQWXN� PHODNXNDQ� VWXGL� OHELK� ODQMXW� WHUNDLW� LPSOHPHQWDVL�

internal control�\DQJ�EHUDFXDQ�SDGD�NHUDQJND�&262�������NKXVXVQ\D�SDGD�SHQLODLDQ�

DWDV� fraud risk VHKLQJJD�GDSDW�GLNHWDKXL�JDPEDUDQ� internal control \DQJ�WHUNDQGXQJ�

GLGDODP�%DQN�³;´�VHFDUD�PHQ\HOXUXK��

� �
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'$)7$5�3867$.$�

$PDQLQD�� 5X]DQQD�� (9$/8$6,� 7(5+$'$3� 6,67(0� 3(1*(1'$/,$1� ,17(51�

3$'$� 3526(6� 3(0%(5,$1� .5(',7� 0,.52´� �6WXGL� SDGD� 37�� %DQN�
0DQGLUL� �3(56(52�� WEN� &DEDQJ� 0DMDSDKLW� 6HPDUDQJ���

KWWS���HSULQWV�XQGLS�DF�LG���������-851$/�5X]DQQDB$PDQLQDB&�&������B�SGI�
�GLDNVHV�WDQJJDO����6HSWHPEHU�������

%DQNHU�$VVRFLDWLRQ� IRU�5LVN�0DQDJHPHQW� �%$5D���������0RGXO�8ML�.RPSHWHQVL�3URIHVL�
%DQNLU�%LGDQJ�0DQDMHPHQ�5LVLNR�/HYHO����(GLVL�NH����-DNDUWD�

%DUDNDW��$EGXOODK��������%$1.6�%$6(/�,,�12506�5(48,5(0(17�5(*$5',1*�
,17(51$/�&21752/��KWWS���GHOKLEXVLQHVVUHYLHZ�RUJ�G�SGI��GLDNVHV�SDGD�WDQJJDO�
���-DQXDUL�������

&262�� ������ ,QWHUQDO� &RQWURO� ±� ,QWHJUDWHG� )UDPHZRUN��
KWWS���ZZZ�FRVR�RUJ�GRFXPHQWV�FRVRBIUDPHZRUNBERG\BY��SGI� �GLDNVHV� WDQJJDO� ��
$JXVWXV�������

(IIHULQ�� 6XMRNR�� 6WHYDQXV� +�� 'DUPDGML�� 'DQ� <XOLDZDWL� 7DQ�� ������ 0HWRGH� 3HQHOLWLDQ�

$NXQWDQVL� �� 0HQJXQJNDSNDQ� )HQRPHQD� GHQJDQ� 3HQGHNDWDQ� .XDQWLWDWLI� GDQ�

.XDOLWDWLI��HGLVL�SHUWDPD��<RJ\DNDUWD��,QGRQHVLD���*UDKD�,OPX�

(UQVW� 	� <RXQJ�� ������ ,PSURYLQJ� ,QWHUQDO� &RQWUROV� �� 7KH� (UQVW� 	� <RXQJ� *XLGH� IRU�

+XPDQLWDULDQ� $LG� 2UJDQL]DWLRQV��
KWWS���ZZZ�H\�FRP�3XEOLFDWLRQ�YZ/8$VVHWV�,PSURYLQJBLQWHUQDOBFRQWUROV��),/(�,P
SURYLQJ�LQWHUQDO�FRQWUROVB2YHUYLHZ�SGI��GLDNVHV�WDQJJDO���6HSWHPEHU�������

+DOO��-DPHV�$��������$FFRXQWLQJ�,QIRUPDWLRQ�6\VWHP���WK�HGLWLRQ��2KLR��8�6�$���&HQJDJH�
/HDUQLQJ�

+DVLEXDQ��0DOD\X�6�3��������'DVDU�'DVDU�3HUEDQNDQ��-DNDUWD���%XPL�$NVDUD��

+HUPL\HWWL�� ������ 3HQJDUXK� 3HQHUDSDQ� 3HQJHQGDOLDQ� ,QWHUQDO� 7HUKDGDS� 3HQFHJDKDQ�

)UDXG� 3HQJDGDDQ� %DUDQJ��
KWWS���MRXUQDO�XLL�DF�LG�LQGH[�SKS�-$$,�DUWLFOH�YLHZ)LOH����������� �GLDNVHV� SDGD�
WDQJJDO���6HSWHPEHU�������

.DVPLU��������%DQN�GDQ�/HPEDJD�.HXDQJDQ�/DLQQ\D��-DNDUWD���5DMDZDOL�3HUV��

0XO\DGL��������6LVWHP�$NXQWDQVL��(GLVL�.HWLJD��-DNDUWD���6DOHPED�(PSDW��

6X\RQR�� -XVXS� $JXV�� 8MDQJ� 6XPDUZDQ�� ������ $QDOLVLV� )DNWRU�)DNWRU� \DQJ�

0HPSHQJDUXKL� .HSHPLOLNDQ�� 3HQJJXQDDQ�� 3HPED\DUDQ�� GDQ� 3HOXDQJ�

7HUMDGLQ\D� *DJDO� %D\DU� GDODP� %LVQLV� .DUWX� .UHGLW��
KWWS���XMDQJVXPDUZDQ�EORJ�PE�LSE�DF�LG�ILOHV��������������8-$1*�680$5:$1�
&5(',7�&$5'�2:1(56+,3�86$*(�3$<0(17�'()$8/7�SGI� �GLDNVHV� SDGD�
WDQJJDO���0HL�������
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7DPSXERORQ��5REHUW�� ������5LVN�DQG�6\VWHPV� ±�EDVHG� ,QWHUQDO�$XGLWLQJ�� -DNDUWD� ��(OH[�
0HGLD�.RPSXWLQGR�
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