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Abstract 

5HVHDUFK�LV�DLPHG�WR�GHVFULEH�ZKDW�FRPSRQHQW�PRVW�GRPLQDWHG�LQ�LQIOXHQFLQJ�FRQVXPHUV�

EX\LQJ� WKH�%ODFN%HUU\�� DQG�ZDQW� WR� GHVFULEH� FRQVXPHU�JURXSV�ZKRVH� OLIHVW\OH�PD\� DV�ZKDW� LV�

PRVW� FHOO� SKRQHV� EUDQG�%DOFN%HUU\�� EX\� D� SURGXFW�ZKLFK� D� ODWHU� GHVFULEHG� FRPSRQHQWV� RI� WKH�

GHFLVLRQ� RI� WKH� SXUFKDVH� RI� WKH�PRVW� LQIOXHQFH� WKH� EHKDYLRU� RI� FRQVXPHU� LQ� GHFLGLQJ� EX\� FHOO�

SKRQH�%ODFN%HUU\�WR�D�VW\OH�RI�OLYLQJ��7KH�UHVXOW�VKRZHG�WKDW�RI�WKH�VHYHQ�RI�WKH�FRPSRQHQWV�WKDW�

WKH�HOLPLQDWHG� LQWR� ILYH�FRPSRQHQWV� WKURXJK�D� VXUYH\�HDUO\� LW� DSSHDUV� WKDW�FRPSRQHQWV� LV�PRVW�

GRPLQDWHG� FRQVXPHUV� EX\� D� FHOO� SKRQH� LQ� WKH� UHVROXWLRQ� RI� WKH� %ODFN%HUU\� WKHUH� DUH� WKUHH�

FRPSRQHQWV� LQWR� FRPSRQHQWV� PRVW� LQIOXHQFH� WKH� GHFLVLRQ� RI� WKH� SXUFKDVH� RI� WKH� %ODFN%HUU\��

ZKLFK�LV�D�W\SH�RI�SHRGXFW�EUDQGV�DQG�SODFH�LWV�VDOHV�DJHQW��:KLOH�WR�WKH�GHOLQHDWLRQ�RI�OLIHVW\OH�

WKHUH�DUH�WKUHH�OLIHVW\OH�LV�WKH�PRVW�GRPLQDQW�LPDJHG�IXOILOOHGV��DFKLHYHUV�DQG�H[SHULHQFHU��
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PENDAHULUAN 

 

LATAR BELAKANG 

3HQJJXQDDQ�%ODFN%HUU\�SDGD�VDDW�LQL�

EXNDQ� ODJL�PHUXSDNDQ� GRURQJDQ� GDUL� IDNWRU�

SHPHQXKDQ�NHEXWXKDQ�VHVHRUDQJ�VDMD�GDODP�

EHUNRPXQLNDVL� WHWDSL� VXGDK� PHUDPEDW�

NDUHQD�IDNWRU�JD\D�KLGXS�UHPDMD�\DQJ�VDWLDS�

ZDNWXQ\D� VHPDNLQ� EHUXEDK�� 'DODP� VHEXDK�

SHQHOLWLDQ� WHUGDKXOX� DGD� GDWD� \DQJ�

PHQJDWDNDQ�EDKZD�NHSXWXVDQ�PHPEHOL�VXDWX�

SURGXN� LWX� GDSDW� GLSHQJDUXKL� ROHK� IDNWRU�

IDNWRU� WHUWHQWX� GDQ� VDODK� VDWX� IDNWRU�

SULEDGLQ\D� DGDODK� GDUL� IDNWRU� JD\D� KLGXS�

DWDX�ELDVD�GLNHQDO�GHQJDQ�³OLIHVW\OH´��+DO�LQL�

LQL� PHQXQMXNNDQ� EDKZD� IDNWRU� NHEXWXKDQ�

EXNDQODK� PHQMDGL� VDODK� VDWX� IDNWRU�

SHQGXNXQJ� WHUEHVDU� \DQJ� PHPSHQJDUXKL�

NHSXWXVDQ� PHPEHOL� NRQVXPHQ� NKXVXVXQ\D�

SURGXN�%ODFN%HUU\�PHODLQNDQ�DGD�IDNWRU�ODLQ�

\DQJ� OHELK� PHPSHQJDUXKL� VHVHRUDQJ� XQWXN�

VDDW� LQL� \DLWX� IDNWRU� JD\D� KLGXS� WHUVHEXW��

�1DQQ\��������

6HFDUD� OXDV� JD\D� KLGXS� PHPLOLNL�

GHILQLVL� VHEDJDL� SROD� GLPDQD� RUDQJ� KLGXS�

GDQ� PHQJKDELVNDQ� ZDNWX� VHUWD� XDQJ�� *D\D�

KLGXS� DGDODK� NRQVHSVL� ULQJNDVDQ� \DQJ�

PHQFHUPLQNDQ� QLODL� NRQVXPHQ�� 3UDVHWLMR�

�������� $GDSXQ� SHQJHUWLDQ� ODLQ� GDUL� JD\D�

KLGXS�DWDX�OLIHVW\OH�LWX�VHQGLUL�DGDODK��.RWOHU�

������� JD\D� KLGXS� DGDODK� SROD� VHRUDQJ� GL�

GXQLD� \DQJ� GLHNVSUHVLNDQ� GDODP� DNWLYLWDV��

PLQDW� GDQ� RSLQLQ\D�� *D\D� KLGXS�

PHQJJDPEDUNDQ� ³NHVHOXUXKDQ� GLUL�

VHVHRUDQJ´� \DQJ� EHULQWHUDNVL� GHQJDQ�

OLQJNXQJDQQ\D�� 6HODLQ� LWX� MXJD� JD\D� KLGXS�

\DQJ� EHUNHPEDQJ� GDODP�PDV\DUDNDW� DGDODK�

PHUXSDNDQ� EHQWXN� UHIOHNVL� GDUL� QLODL�QLODL�

\DQJ�GLDQXW�ROHK�PDV\DUDNDW�LWX�VHQGLUL�DWDX�

Calyptra: Jurnal Ilmiah Mahasiswa Universitas Surabaya Vol.2 No.1 (2013)

1



GHQJDQ� NDWD� ODLQ� JD\D� KLGXS� \DQJ�

GLWXQMXNNDQ� ROHK� SHULODNX� WHUWHQWX�

VHNHORPSRN� RUDQJ� DWDX� PDV\DUDNDW� \DQJ�

PHQJDQXW� QLODL�QLODL� GDQ� WDWD� KLGXS� \DQJ�

KDPSLU� VDPD�� 6XWLVQD� �������� 0DND� GDUL�

SHQJHUWLDQ�SHQJHUWLDQ� GL� DWDV� � GDSDW�

GLVLPSXONDQ� EDKZD� JD\D� KLGXS� PHUXSDNDQ�

SROD� DWDX� � QLODL� WHUWHQWX� \DQJ� GLDQXW� ROHK�

PDV\UDNDW� GDODP� EHULQWHUDNVL� GHQJDQ�

OLQJNXQJDQQ\D�VHUWD�EDJDLPDQD�FDUD�PHUHND�

XQWXN� PHQJHNVSUHVLNDQQ\D� GDODP� EHQWXN�

SHULODNX��

6HGDQJNDQ� GHILQLVL� GDUL� NHSXWXVDQ�

SHPEHOLDQ� LWX� VHQGLUL�� � PHQXUXW� 6FKLIIPDQ�

GDQ� .DQXN� ������� DGDODK� ³WKH� VHOHFWLRQ� RI�

DQ� RSWLRQ� IURP� WZR� RU� DOWHUQDWLYH� FKRLFH´��

$UWLQ\D� EDKZD� NHSXWXVDQ� SHPEHOLDQ� DGDODK�

VXDWX� NHSXWXVDQ� VHVHRUDQJ� GLPDQD� GLD�

PHPLOLK� VDODK� VDWX� GDUL� EHEHUDSD� DOWHUQDWLI�

SLOLKDQ� \DQJ� DGD�� 6HODLQ� LWX� .RWOHU� GDQ�

$UPVWURQJ� ������� � PHQJHPXNDNDQ� EDKZD�

SURVHV� NHSXWXVDQ� SHPEHOLDQ� DGDODK�

SHQJHQDODQ� PDVDODK�� SHQFDULDQ� LQIRUPDVL��

HYDOXDVL�DOWHUQDWLI��NHSXWXVDQ�SHPEHOLDQ�GDQ�

WLQJNDK� ODNX� VHWHODK� SHPEHOLDQ�� .HPXGLDQ�

.HSXWXVDQ� PHPEHOL� MXJD� GLSHQJDUXKL� ROHK�

NDUDNWHULVWLN� SULEDGL� VHSHUWL� XPXU� GDQ� WDKDS�

VLNOXV�� SHNHUMDDQ�� NRQGLVL� HNRQRPL�� JD\D�

KLGXS��NHSULEDGLDQ��GDQ�NRQVHS�GLUL��6HEDJDL�

NDUDNWHULVWLN� SVLNRORJLV� \DQJ� EHUEHGD� GDUL�

VHVHRUDQJ� \DQJ� PHQ\HEDENDQ� UHVSRQ� \DQJ�

UHODWLYH� NRQVLVWHQ� GDQ� WHWDS� WHUKDGDS�

OLQJNXQJDQQ\D�� .HSULEDGLDQ� ELDVDQ\D�

GLMHODVNDQ� GHQJDQ� FLUL�FLUL� EDZDDQ� VHSHUWL�

NHSHUFD\DDQ� GLUL�� GRPLQDVL�� RWRQRPL�� UDVD�

KRUPDW�� NHUDPDKDQ� DWDX� VXND� EHUJDXO�

GHIHQVLI� GDQ� NHPDPSXDQ� EHUDGDSWDVL��

6LQGRUR��GDODP�1DQQ\��������

'DUL� IHQRPHQD� \DQJ� PXQFXO�

WHUVHEXWODK� GDQ� MXJD� GDUL� GDWD� VXUYH\� \DQJ�

GLGDSDWNDQ� PDND� SHQHOLWL� WHUWDULN� XQWXN�

PHOLKDW� OHELK� GDODP� WHQWDQJ� JDPEDUDQ�

NHSXWXVDQ�SHPEHOLDQ�VHRUDQJ�NRQVXPHQ�GDQ�

MXJD� JD\D� KLGXS� VHVHRUDQJ� WHUKDGDS�

NHSXWXVDQ� SHPEHOLDQ� SURGXN� NKXVXVQ\D�

SURGXN� KDQGSKRQH� PHUHN� %ODFN%HUU\� \DQJ�

VHGDQJ� WHUNHQDO� VDDW� LQL�� 3HQHOLWL� LQJLQ�

PHOLKDW� JDPEDUDQ� NRPSRQHQ� NHSXWXVDQ�

SHPEHOLDQ� \DQJ� SDOLQJ� PHQGRPLQDVL�

PHPSHQJDUXKL� NHSXWXVDQ� SHPEHOLDQ� LQL��

NHPXGLDQ� GLOLKDW� MXJD� JDPEDUDQ� JD\D�

KLGXSQ\D� \DQJ� PHPSHQJDUXKL� VLNDS� GDUL�

SDUD� NRQVXPHQ�� VHKLQJJD� GDUL� JD\D� KLGXS�

\DQJ� SDOLQJ� GRPLQDQ� WHUVHEXW� GDSDW� GLOLKDW�

NRPSRQHQ� DSD� \DQJ� SDOLQJ� PHPSHQJDUXKL�

NRQVXPHQ� NHSXWXVDQ� SHPEHOLDQ� NKXVXVQ\D�

SHQJJXQD�%ODFN%HUU\�GLNDODQJDQ�PDKDVLVZD�

8QLYHUVLWDV� 6XUDED\D� GDQ� MXJD� GLNDODQJDQ�

SDUD�NDU\DZDQ��6HODLQ�LWX�MXJD�SHQHOLWLDQ�LQL�

PDVLK� UHODWLI�EDUX�GLNDUHQDNDQ�PDVLK� MDUDQJ�

DGD� SHQHOLWLDQ� VHSHUWL� LQL�� VHKLQJJD� SHQHOLWL�

VDQJDW� WHUWDULN� XQWXN� PHQHOLWL� OHELK� GDODP�

ODJL����

�

RUMUSAN MASALAH 

5XPXVDQ� SHUPDVDODKDQ� \DQJ� LQJLQ�

GLDQJNDW�GDODP�SHQHOLWLDQ�LQL�DGDODK���

�� *DPEDUDQ� NRPSRQHQ� DSD� VDMD� \DQJ�

SDOLQJ� GRPLQDQ�PHPSHQJDUXKL� VHRUDQJ�

NRQVXPHQ� GDODP�PHPXWXVNDQ�PHPEHOL�

NKXVXVQ\D� PHPEHOL� SURGXN� KDQGSKRQH�

PHUHN�%ODFN%HUU\"�

�� *DPEDUDQ� JD\D� KLGXS� NRQVXPHQ� \DQJ�

VHSHUWL� DSD� \DQJ� SDOLQJ� PHQGRPLQDVL�

SDUD�SHQJJXQD�%ODFN%HUU\"�

�� .RPSRQHQ� PDQD� GDUL� NHSXWXVDQ�

PHPEHOL� \DQJ� SDOLQJ� EHUSHQJDUXK�

GDODP�NHSXWXVDQ�PHPEHOL�NRQVXPHQ�GL�

NHORPSRN� JD\D� KLGXS� \DQJ� GRPLQDQ�

WHUVHEXW"��

�

BATASAN PENELITIAN 

)RNXV� PDVDODK� \DQJ� LQJLQ� GLWHOLWL�

ROHK� SHQHOLWL� GLVLQL� DGDODK� LQJLQ� PHOLKDW�

JDPEDUDQ� SROD� NHSXWXVDQ� SHPEHOLDQ�

NRQVXPHQ�GLOLKDW�GDUL�NRPSRQHQ�PDQD�\DQJ�

SDOLQJ� PHQGRPLQDVL� NRQVXPHQ� GDODP�

PHPXWXVNDQ� PHPEHOL� SURGXN� %ODFN%HUU\�

GDQ�MXJD�LQJLQ�PHOLKDW�JDPEDUDQ�JD\D�KLGXS�

DWDX� � /LIH� VW\OH� NRQVXPHQQ\D� \DQJ� SDOLQJ�
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GRPLQDQ� VHKLQJJD�� GDSDW� GLOLKDW� MXJD�

NRPSRQHQ� DSD� \DQJ� SDOLQJ� PHPSHQJDUXKL�

NRQVXPHQQ\D� GDODP�PHPXWXVNDQ�PHPEHOL���

$VSHN�JD\D�KLGXS� \DQJ� LQJLQ�GLOLKDW� DGDODK��

SHQHOLWL� PHPLOLK� XQWXN� PHPIRNXVNDQ� SDGD�

QLODL� JD\D� KLGXS� LWX� VHQGLUL� GHQJDQ�

PHQJLGHQWLILNDVL� NHORPSRN� NRQVXPHQ� SDGD�

VXDWX�PDV\DUDNDW�\DQJ�PHQJJXQDNDQ�9$/6�

��� 3HQJDUXK� JD\D� KLGXS� \DQJ� GLOLKDW� GDUL�

LGHQWLILNDVL� NHORPSRN� NRQVXPHQ� WHUVHEXW��

3HQHOLWL� DNDQ� PHOLKDW� VHEHUDSD� EHVDU��

SHQJDUXKQ\D� WHUKDGDS� NHSXWXVDQ� SHPEHOLDQ�

SURGXN� KDQGSKRQH� PHUHN� %ODFN%HUU\� � GL�

OLQJNXS� PDKDVLVDZD� 8QLYHUVLWDV� 6XUDED\D�

GDQ� MXJD� SDUD� NDU\DZDQ� MLND� GLOLKDW� GDUL�

IDNWRU� JD\D� KLGXS� PHUHND�� � 6HODLQ� JD\D�

KLGXS�� NHSXWXVDQ� SHPEHOLDQ� MXJD� LQJLQ�

GLWHOLWL� ROHK� SHQHOLWL� \DLWX� GLOLKDW� GDUL�

NRPSRQHQ� \DQJ� PHPSHQJDUXKL� NHSXWXVDQ�

SHPEHOLDQ� LWX� WHUMDGL��$WDX�GHQJDQ�NDWD� ODLQ�

SHQHOLWL� LQJLQ�PHOLKDW� JDPEDUDQ� JD\D� KLGXS�

PDQD� \DQJ� SDOLQJ� PHQGRPLQDVL� NHPXGLDQ�

GDUL� JD\D� KLGXS� WHUVHEXW�� SHQHOLWL� LQJLQ�

PHOLKDW� JDPEDUDQ� NHSXWXVDQ� SHPEHOLDQQ\D�

VHSHUWL�DSD��

 

TUJUAN PENELITIAN 

3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN�

PHQJHWDKXL� JDPEDUDQ� NRPSRQHQ� DSD� \DQJ�

SDOLQJ� PHQGRPLQDVL� GDODP� PHPSHQJDUXKL�

NRQVXPHQ� PHPEHOL� %ODFN%HUU\�� VHUWD� LQJLQ�

LQJLQ� PHOLKDW� GDQ� PHQJJDPEDUNDQ�

NHORPSRN� NRQVXPHQ� \DQJ� JD\D� KLGXSQ\D�

VHSHUWL� DSD� \DQJ� SDOLQJ� EDQ\DN� PHPEHOL�

SURGXN� KDQGSKRQH� PHUHN� %ODFN%HUU\��

.HPXGLDQ� GDUL� JDPEUDQ� JD\D� KLGXS� \DQJ�

WHODK� WHUJDPEDU� PDND� SHQHOLWL� � DNDQ�

PHQJJDPEDUNDQ�NRPSRQHQ�DSD�\DQJ�SDOLQJ�

PHPSHQJDUXKL� SHULODNX� NRQVXPHQ� GDODP�

NHSXWXVDQ�SHPEHOLDQ�KDQGSKRQH�%ODFN%HUU\�

SDGD�JD\D�KLGXS�WHUVHEXW���

MANFAAT PENELITIAN 

1. Manfaat Teoritis 

3HQHOLWLDQ� LQL� EHUPDQIDDW� XQWXN�

PHPEHULNDQ�SHQJHWDKXDQ�OHELK�ODQMXW�GDODP�

GDODP� ELGDQJ� SVLNRORJL� LQGXVWUL� GDQ�

RUJDQLVDVL� PHQJHQDL� KXEXQJDQ� JD\D� KLGXS�

DWDX�OLIHVW\OH�GHQJDQ�SHQJDPELODQ�NHSXWXVDQ�

PHPEHOL� NKXVXVQ\D� GL� NDODQJDQ�PDKDVLVZD�

GDQ� MXJD� NDU\DZDQ�� 6HUWD� PHPEHULNDQ�

JDPEDUDQ� VHFDUD� MHODV� WHQWDQJ� JD\D� KLGXS�

\DQJ� SDOLQJ� PHQGRPLQDVL� GDQ� MXJD�

NRPSRQHQ� DSD� \DQJ� SDOLQJ� PHQGRPLQDVL�

GDODP� PHPSHQJDUXKL� NHSXWXVDQ�

SHPEHOLDQQ\D�WHUVHEXW��

2. Manfaat Praktis 

3HQHOLWLDQ� LQL� GLKDUDSNDQ� GDSDW�

EHUPDQIDDW� EDJL� SDUD� NRQVXPHQ� GDODP�

PHPDKDPL� JD\D� KLGXS� PHUHND� \DQJ�

EHUKXEXQJDQ� GHQJDQ� � NHSXWXVDQ� PHPEHOL��

6HODLQ� LWX� MXJD� GDSDW� PHPEHULNDQ�PDVXNDQ�

NHSDGD� SURGXVHQ� SURGXN� KDQGSKRQH� PHUHN�

%ODFN%HUU\�� NRQVXPHQ� GHQJDQ� JD\D� KLGXS�

\DQJ� VHSHUWL� DSD� \DQJ� KDUXV� GLELGLN� GDODP�

SHPDVDUDQQ\D���

�

KAJIAN TEORI 

 Keputusan Pembelian  

0HQXUXW�6FKLIIPDQ�GDQ�.DQXN��������

NHSXWXVDQ� SHPEHOLDQ� DGDODK� ³WKH� VHOHFWLRQ�

RI�DQ�RSWLRQ�IURP�WZR�RU�DOWHUQDWLYH�FKRLFH´��

$UWLQ\D� EDKZD� NHSXWXVDQ� SHPEHOLDQ�

PHUXSDNDQ� VXDWX� NHSXWXVDQ� VHRUDQJ�

NRQVXPHQ� GLPDQD� GLD� PHPLOLK� VDODK� VDWX�

GDUL�EHEHUDSD�DOWHUQDWLI�SLOLKDQ�\DQJ�DGD�� 

.RWOHU� GDQ� $UPVWURQJ� �������

PHQJHPXNDNDQ� EDKZD� GDODP� SURVHV�

NHSXWXVDQ� SHPEHOLDQ� WHUGDSDW� SHQJHQDODQ�

PDVDODK�� SHQFDULDQ� LQIRUPDVL�� HYDOXDVL�

DOWHUQDWLI�� NHSXWXVDQ� SHPEHOLDQ� GDQ� WLQJNDK�

ODNX� VHWHODK� SHPEHOLDQ�� .HSXWXVDQ�

SHPEHOLDQ� GDSDW� GLKDVLONDQ� GDUL� UDQJVDQJDQ�

SHPDVDUDQ�PDXSXQ� OLQJNXQJDQ� \DQJ�PDVXN�

NH� GDODP� NHVDGDUDQ� SHPEHOL� NDUDNWHULVWLN��

GDODP�MXUQDO�0DQGH\���������

.HSXWXVDQ� PHPEHOL� NRQVXPHQ��

PHQFDNXS� EHEHUDSD� NRPSRQHQ�� GLDQWDUDQ\D�

PHQXUXW� 6ZDVWKD� GDQ� +DQGRNR� �������

DGDODK���

D� .HSXWXVDQ�WHQWDQJ�MHQLV�SURGXN��

3HPEHOL� DNDQ� PHQJDPELO� NHSXWXVDQ�

XQWXN� PHPEHOL� VXDWX� MHQLV� SURGXN�

DWDX� MDVD� NHWLND� EDUDQJ� DWDX� MDVD�
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WHUVHEXW�VHVXDL�GHQJDQ�NHEXWXKDQQ\D�

DWDX� VHVXDL� NHLQJLQDQQ\D�� $WDX�

GHQJDQ� NDWD� ODLQ� SURGXN� DWDX� MDVD�

WHUVHEXW� GDSDW� PHPHQXKL�

NHEXWXKDQQ\D�VHXDL�GHQJDQ�DSD�\DQJ�

GLLQJLQNDQQ\D��

E� .HSXWXVDQ�WHQWDQJ�EHQWXN�SURGXN�

3HQJDPELODQ� NHSXWXVDQ� SHPEHOLDQ�

NRQVXPHQ� GLSHQJDUXKL� ROHK� DWULEXW�

DWULEXW� \DQJ� WHUGDSDW� SDGD� SURGXN�

\DQJ� DNDQ� GLD� EHOL�� 'DODP� KDO� LQL�

NRVQXPHQ� DNDQ� PHPXWXVNDQ�

PHPEHOL� EDUDQJ� GHQJDQ� EHQWXN�

WHUWHQWX� PHQ\DQJNXW� PDVDODK�

XNXUDQQ\D�� NXDOLWDVQ\D�� FRUDNQ\D�

GDQ�ODLQ�VHEDJDLQ\D����

F� .HSXWXVDQ�WHQWDQJ�PHUHN�

3HQJDPELODQ� NHSXWXVDQ� PHPEHOL�

NRQVXPHQ� GLSHQJDUXKL� ROHK� PHUHN�

VXDWX� SURGXN� \DQJ� DNDQ� GLEHOLQ\D��

.HSXWXVDQ�WHQWDQJ�PHUHN�LQL�EHUVLIDW�

VXEMHNWLI� � WHUJDQWXQJ� GDUL� VHOHUD� GDQ�

NHLQJLQDQ�NRQVXPHQ���

G� .HSXWXVDQ�WHQWDQJ�DJHQ�SHQMXDOQ\D��

.RQVXPHQ� PHPXWXVNDQ� XQWXN�

PHPEHOL� VXDWX� SURGXN� GLGDVDUNDQ�

DWDV� SHQHQWXDQ� WHPSDW� GLPDQD� GLD�

DNDQ�PHPEHOL�SURGXN�WHUVHEXW���

H� .HSXWXVDQ�WHQWDQJ�MXPODK�SURGXN��

.HSXWXVDQ� SHPEHOLDQ� NRQVXPHQ�

GDSDW� GLSHQJDUXKL� RHOK� MXPODK� XQLW�

SURGXN� \DQJ� DNDQ� GLEHOL�� DUWLQ\D�

EDKZD� SHPEHOLDQQ\D� ELVD� VDMD�

GLODNXNDQ� PHOHELKL� VDWX� XQLW��

.RQVXPHQ� DNDQ� PHQHQWXNDQ�

EDQ\DNQ\D� SURGXN� \DQJ� DNDQ� GLD�

EHOL��

I� .HSXWXVDQ�WHQWDQJ�ZDNWX�SHPEHOLDQ��

3HQJDPELODQ� NHSXWXVDQ� PHPEHOL�

GLSHQJDUXKL�ROHK�WHQWDQJ�NDSDQ�VXDWX�

SURGXN� DNDQ� GLEHOL� ROHK� NRQVXPHQ��

$UWLQ\D� EDKZD� SHPEHOLDQQ\D�

GLSHQJDUXKL� ZDNWX� GDQ� EDJDLPDQD�

NRQVXPHQ� GDODP� PHPSHUROHK� GDQ�

PHPEHODQMDNDQ� XDQJ� \DQJ�

GLPLOLNLQ\D��

J� .HSXWXVDQ�WHQWDQJ�FDUD�SHPED\DUDQ��

3HQJDPELODQ� NHSXWXVDQ� PHPEHOL�

GDODP� KDO� LQL� GLSHQJDUXKL� ROHK�

PHWRGH�DWDX�FDUD�SHPED\DUDQ�SURGXN�

\DQJ� GLEHOL�� EDLN� VHFDUD� WXQDL� DWDX�

DWXSXQ� FLFLODQ�� 'DODP� KDO� LQL�

NHSXWXVDQ� WHUVHEXW� MXJD� DNDQ�

PHPSHQJDUXKL� NHSXWXVDQ� WHQWDQJ�

SHQMXDO�DWDX�MXPODK�SHPEHOLDQQ\D�����

�

6HEHOXP� SHQJDPELODQ� GDWD� \DQJ�

VHVXQJJXKQ\D� SHQHOLWL� PHODNXNDQ� VXUYH\�

DZDO� WHUOHELK� GDKXOX� XQWXN� PHOLKDW�

SHQJJDPEDUDQ� NRPSRQHQ� NHSXWXVDQ�

SHPEHOLDQ� \DQJ� VHSHUWL� DSD� \DQJ� SDOLQJ�

GRPLQDQ� PHPSHQJDUXKL� NRQVXPHQ�� 0DND�

GDUL� KDVLO� VXUYH\� DZDO� WHUVHEXW� GLGDSDWNDQ�

EDKZD� KDQ\D� DGD� OLPD� NRPSRQHQ� XWDPD�

\DQJ� SDOLQJ�PHPSHQJDUXKL� NRQVXPHQ� \DLWX�

WHQWDQJ�MHQLV�SURGXN��EHQWXN�SURGXN��PHUHN��

DJHQ� SHQMXDOQ\D� GDQ� MXPODK� SURGXN��

6HGDQJNDQ�XQWXN� �GXD�NRPSRQHQ�NHSXWXVDQ�

SHPEHOLDQ� WHUNDLW� GHQJDQ� ZDNWX� SHPEHOLDQ�

GDQ�FDUD�SHPED\DUDQ�PHUXSDNDQ�NRPSRQHQ�

\DQJ� SDOLQJ� DNKLU� GLSHUWLPEDQJNDQ� ROHK�

NRQVXPHQ�� .HPXGLDQ� GDUL� KDVLO� WHUVHEXWODK�

DGD� NHPXQJNLQDQ� EDKZD� NHGXD� NRPSRQHQ�

WHUVHEXW�NXUDQJ�GLOLKDW�ROHK�NRQVXPHQ�GDODP�

SHQJDPELODQ� NHSXWXVDQ� SHPEHOLDQ�� 2OHK�

NDUHQD� LWX� GHQJDQ� SHUWLPEDQJDQ� WHUVHEXW�

NHGXD�NRPSRQHQ�LWX�GLSHUWLPEDQJNDQ�XQWXN�

WLGDN�GLJXQDNDQ�GDODP�DQDOLVLV���

'DODP�NHSXWXVDQ�SHPEHOLDQ�DGD�MXJD�

IDNWRU�IDNWRU� \DQJ� PHPSHQJDUXKL� SHULODNX�

NRQVXPHQ�� )DNWRU�� IDNWRU� WHUVHEXW� DGDODK�

IDNWRU� NHEXGD\DDQ�� VRVLDO�� SULEDGL� GDQ�

SVLNRORJLV�� �1XUPDZDQ������� GDODP�

5RHGMLQDQGDUL�� )DNWRU�IDNWRU� WHUVHEXW�

GLXUDLNDQ�VHEDJDL�EHULNXW���

���)DNWRU�±IDNWRU�NHEXGD\DDQ�PLVDODQ\D��

EXGD\D��VXE�EXGD\D��NHODV�VRVLDO�

��� )DNWRU� ±� IDNWRU� VRVLDO� PLVDOQ\D��

NHORPSRN� UHIHUHQVL�� NHOXDUJD�� SHUDQDQ� GDQ�

VWDWXV��

���)DNWRU�±IDNWRU�SULEDGL�PLVDOQ\D��XVLD�

GDQ� WDKDS� GDXU� KLGXS�� SHNHUMDDQ�� NHDGDDQ�

HNRQRPL�GDQ�JD\D�KLGXS��

H��.HSULEDGLDQ�GDQ�.RQVHS�'LUL�
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��� )DNWRU� ±� IDNWRU� SVLNRORJLV� PLVDOQ\D�

PRWLYDVL�� SHUVHSVL�� EHODMDU�� NHSHUFD\DDQ�GDQ�

VLNDS��

 .HVLPSXODQ� GDUL� WHRUL�WHRUL� GLDWDV�

DGDODK� SHQJDPELODQ� NHSXWXVDQ� GDODP�

SHPEHOLDQ� PHUXSDNDQ� VXDWX� SURVHV�� \DQJ�

PHPSHUVDWXNDQ� PHPRUL�� SHPLNLUDQ��

SHPURVHVDQ� LQIRUPDVL� GDQ� SHQLODLDQ�

SHQLODLDQ� VHFDUD� HYDOXDWLI�� DWDX� GHQJDQ� NDWD�

ODLQ� NHSXWXVDQ� PHPEHOL� PHUXSDNDQ� SURVHV�

SHQJHQDODQ� PDVDODK�� SHQFDULDQ� LQIRUPDVL��

HYDOXDVL�DOWHUQDWLI��NHSXWXVDQ�SHPEHOLDQ�GDQ�

WLQJDNK� ODNX� VHWHODK� SHPEHOLDQ�� 6HKLQJJD�

GDODP� SURVHV� SHQJDPELODQ� NHSXWXVDQ� LWX�

VHQGLUL� WHUGDSDW� NRPSRQHQ�NRPSRQHQ� \DQJ�

WXUXW� PHPSHQJDUXKL� NHSXWXVDQ� SHPEHOLDQ�

WHUVHEXW����

�

Gaya Hidup 

0HQXUXW� � .RWOHU� ����������� JD\D�

KLGXS� PHUXSDNDQ� VXDWX� SROD� VHRUDQJ� GL�

GXQLD� \DQJ� GLHNVSUHVLNDQ� GDODP� DNWLYLWDV��

PLQDW� GDQ� RSLQLQ\D�� *D\D� KLGXS�

PHQJJDPEDUNDQ� ³NHVHOXUXKDQ� GLUL�

VHVHRUDQJ´� \DQJ� DNDQ� EHULQWHUDNVL� GHQJDQ�

OLQJNXQJDQQ\D�� 6HODLQ� LWX� MXJD� JD\D� KLGXS�

PHUXSDNDQ� VHEXDK� SHUVSHNWLI� SHPDVDUDQ�

\DQJ� PHQJHORPSRNNDQ� VHVHRUDQJ� PHQMDGL�

NHORPSRN� WHUWHQWX� EHUGDVDUNDQ�KDO�KDO� \DQJ�

PHUHND� ODNXNDQ�� EDJDLPDQD� PHUHND� VXND�

PHQJKDELVNDQ� ZDNWX� OXDQJ� PHUHND�� GDQ�

EDJDLPDQD� PHPLOLK� XQWXN� PHQJKDELVNDQ�

SHQGDSDWDQ�PHUHND��6DORPRQ����������������

'DUL� SHQJHUWLDQ�SHQJHUWLDQ� GL� DWDV�

PDND� GDSDW� GLVLPSXONDQ� EDKZD� JD\D� KLGXS�

PHUXSDNDQ� VXDWX� SROD� KLGXS� VHVHRUDQJ�

WHQWDQJ� EDJDLPDQD� PHUHND� PHQJKDELVNDQ�

ZDNWX� PHUHND�� DSD� \DQJ� PHUHND� DQJJDS�

SDOLQJ� SHQWLQJ� EDJL� GLUL� PHUHND� GDODP�

NHKLGXSDQ� VHKDUL�KDUL� GDQ� EDJDLPDQD��

SDQGDQJDQ� PHUHND� WHQWDQJ� GLUL� PHUHND�

DWDXSXQ�WHQWDQJ�GXQLD�OXDU�VHNLWDU�PHUHND���

6HODLQ� SHQJHWLDQ� GL� DWDV� JD\D� KLGXS�

MXJD� GDSDW� GLSDKDPL� VHSHUWL� \DQJ� GL�

XQJNDSDNDQ�ROHK�.RWOHU�	�$PVWURQJ���������

����� EDKZD� ³OLIHVW\OH� FDSWXUHV� VRPHWKLQJ�

PRUH� WKDW� WKDQ� SHUVRQ¶V� VRFLDO� FODVV� RU�

SHUVRQDOLW\�� ,W� SURILOH� D� SHUVRQ¶V� ZKROH�

SDWWHUQ� RI� DFWLQJ� DQG� LQWHUDFWLQJ� LQ� WKH�

ZRUOG��&XVWRPHU�GRQ¶W�MXVW�EX\�SURGXFW�WKH\�

EX\� WKH� YDOXHV� DQG� OLIHVW\OH� WKRVH� SURGXFW�

UHSUHVHQW´�� $UWLQ\D� EDKZD� JD\D� KLGXS�

PHQDQJNDS� VHVXDWX� \DQJ� OHELK� GDUL� � NHODV�

VRVLDO� VHVHRUDQJ� DWDX� NHSULEDGLDQ�� +DO�

WHUVHEXW�PHUXSDNDQ�SURILOH�GDUL�VHOXUXK�SROD�

VHVHRUDQJ� GDODP� EHUWLQGDN� GDQ� EHULQWHUDNVL�

GL� GXQLD�� 3HODQJJDQ� WLGDN� KDQ\D� PHPEHOL�

SURGXN��PHUHND�PHPEHOL�QLODL�QLODL�GDQ�JD\D�

KLGXS� SURGXN� \DQJ� PHZDNLOL� GLUL� PHUHND��

3HQJHUWLDQ� GL� DWDV� � VDPD� VDMD� GHQJDQ� JD\D�

KLGXS� \DQJ� EHUNHPEDQJ� GDODP� PDV\DUDNDW�

PHUXSDNDQ� VXDWX� EHQWXN� UHIOHNVL� GDUL� QLODL�

QLODL�\DQJ�GLDQXW�ROHK�PDV\DUDNDW�LWX�VHQGLUL��

$WDX� GHQJDQ� NDWD� ODLQ� JD\D� KLGXS� \DQJ�

GLWXQMXNNDQ� ROHK� SHULODNX� WHUWHQWX�

VHNHORPSRN� RUDQJ� DWDX� PDV\DUDNDW�

PHQJDQXW� QLODL�QLODL� GDQ� WDWD� KLGXS� \DQJ�

KDPSLU�VDPD��6XWLVQD����������

'DUL� SHQJHUWLDQ� GLDWDV� EHUDUWL� JD\D�

KLGXS� PHUXSDNDQ� SROD� DWDX� � QLODL� WHUWHQWX�

\DQJ� GLDQXW� ROHK� PDV\DUDNDW� GDODP�

PHQJDPELO� NHSXWXVDQ� \DQJ� VHVXDL� GHQJDQ�

QLODL� \DQJ� GLDQXWQ\D� GDQ� PHZDNLOL�

NHSULEDGLDQ� PHUHND� GDODP� LQWHUDNVLQ\D�

GHQJDQ�OLQJNXQJDQ�VHNLWDU����

�

Nilai dari Gaya Hidup 

1XJURKR� -�6� �GDODP� � 0DQGH\�� ������

PHQ\DWDNDQ� EDKZD� JD\D� KLGXS� \DQJ�

EHUNHPEDQJ� GL� PDV\DUDNDW� SDGD� VDDW� LQL�

PHUXSDNDQ� UHIOHNVL� GDUL� QLODL�QLODL� \DQJ�

GLDQXW� ROHK� PDV\DUDNDW� LWX� VHQGLUL�� 8QWXN�

PHPDKDPL� JD\D� KLGXS� \DQJ� GLDQXW� ROHK�

PVD\DUDNDW�� GLSHUOXNDQ� SURJUDP� DWDX�

LQVWUXPHQ� XQWXN� GDSDW� � PHQJXNXU� JD\D�

KLGXS� \DQJ� EHUNHPEDQJ� \DLWX� 65,�

,QWHUQDVLRQDO� WHODK� PHQJHPEDQJNDQ�

SURJUDP� XQWXN� PHQJXNXU� JD\D� KLGXS� \DQJ�

GLVHEXW�GGHQJDQ�9$/6��9DOXH�DQG�OLIHVW\OH���

6XWLVQD� ������ �� ����� � PHQJDWDNDQ�

EDKZD� VHODQMXWQ\D�65,�PHPSHUEDLNL�9$/6�

�� GHQJDQ� 9$/6� �� \DLWX� GHQJDQ�

PHQJLGHQWLILNDVL� GHODSDQ� NHORPSRN�

NRQVXPHQ��0HQXUXW�.RWOHU��%RZHQ��0DNHQV�
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�������GDQ�6XWLVQD� �������9$/6� � LQL�GDSDW��

GHILQLVL�QLODL�\DQJ�GLGDVDUNDQ�DWDV�9$/6�����

�� $FWXDOL]HU��
0HPSXQ\DL� SHQGDSDWDQ� \DQJ� SDOLQJ�

WLQJJL� GDQ� KDUJD� GLUL� \DQJ� WLQJJL�� &LWUD�

DGDODK� VHVXDWX� \DQJ� SHQWLQJ� EDJL�

PHUHND�� EXNDQ� NDUHQD� VWDWXV� WHWDSL�

VHEDJDL� SHUOXDVDQ� GDUL� VHOHUD��

NHEHEDVDQ�� GDQ� NDUDNWHU� PHUHND��

0HUHND� PHPSXQ\DL� PLQDW� \DQJ� DPDW�

OXDV�� VXNVHV�� DNWLI�� WHUEXND� XQWXN�

SHUXEDKDQ�� GDQ� FHQGUXQJ� XQWXN�

PHPEHOL� EDUDQJ� \DQJ� SDOLQJ� EDLN�

PHQXUXW�PHUHND��

�� )XOILOOHGV�
%HUSHQGDSDWDQ� WLQJJL� WHWDSL� WHUPDVXN�

NRQVXPHQ� \DQJ� SUDNWLV� EHURULHQWDVL�

SDGD� QLODL�� GHZDVD�� EHUWDQJJXQJ� MDZDE��

PHPSXQ\DL� SHQGLGLNDQ� WLQJJL� GDODP�

ELGDQJ�SURIHVLRQDO��0HUHND�PHPXVDWNDQ�

NHJLDWDQ� VHQJJDQJ� GL� UXPDK�� WHWDSL�

WHUEXND� SDGD� JDJDVDQ� EDUX� GDQ�

SHUXEDKDQ�� 0HUHND� PHPSHUKDWLNDQ�

IXQJVL� GDQ� WDKDQ� ODPD� GDODP� EDUDQJ�

\DQJ�PHUHND�EHOL��

�� %HOLHYHUV��
.HSXWXVDQ� PHQJNRQVXPVL� LQGLYLGX�

\DQJ�GLVRPLQDVL� GHQJDQ�SULQVLS�� �$JDN�

NXUDQJ� ND\D� QDPXQ� SHQGDSDWDQ� OHELK�

GDUL�FXNXS��PHUHND�OHELK�WUDGLVLRQDO�GDUL�

SDGD� IXOILOOHGV�� 0HUHND� KLGXS� WHUSXVDW�

SDGD� NHOXDUJD�� � NHORPSRN�� QHJDUD�� GDQ�

SHUJL� NH� WHPSDW� SHULEDGDWDQ�� 0HUHND�

PHQJKDUJDL� SHUDWXUDQ�� � PHQ\XNDL�

SURGXN�SURGXN� XPXP� GDQ� PHUHN� \DQJ�

WHODK�PDSDQ��

�� $FKLHYHU��
.HSXWXVDQ� PHQJNRQVXPVL� LQGLYLGX�

\DQJ� GLGRPLQDVL� ROHK� VWDWXV�� 2UDQJ�

\DQJ�EHUIRNXV� SDGD� NDULU� GDQ� NHOXDUJD��

KXEXQJDQ� VRVLDO� IRUPDO�� PHQJKLQGDUL�

SHUXEDKDQ� EHUOHELKDQ�� EHQ\DN� NHUMD�

NXUDQJ� UHNUHDVL�� 0HUHND� PHQ\XNDL�

SURGXN� GDQ� MDVD� WHUNHQDO� \DQJ�

PHPDPHUNDQ�NHVXNVHVDQ�PHUHND��

�� 6WULYHU��

.HSXWXVDQ� PHQJNRQVXPVL� LQGLYLGX�

GLGRPLQDVL� ROHK� VWDWXV�� 2UDQJ� GHQJDQ�

QLODL�QLODL� VHUXSD� GHQJDQ� $FKLHYHU�

�RUDQJ� \DQJ� EHUKDVLO�� WHWDSL� VXPEHU�

HNRQRPL�� VRVLDO�� GDQ� SVLNRORJLVQ\D�

OHELK� VHGLNLW�� 0LQDW� VHPSLW�� PXGDK�

ERVDQ�� � LQJLQ� GLDNXL� NHORPSRN�� *D\D�

DPDW� SHQWLQJ� EDJL� PHUHND� NHWLND�

PHUHND� EHUXVDKD� NHUDV� XQWXN� PHQLUX�

NRQVXPHQ� GDODP� NHORPSRN� ODLQ� \DQJ�

OHELK�EDQ\DN�VXPEHU�GD\DQ\D��

�� 6WUXJJOHU��
2UDQJ� GHQJDQ� SHQJKDVLODQ� UHQGDK� GDQ�

WHUODOX� VHGLNLW� VXPEHU� GD\DQ\D� \DQJ�

VHGLNLW� XQWXN� GLLNXWNDQ� SDGD� RULHQWDVL�

NRQVXPHQ�� 3DGD� NHORPSRN� LQL�

LQGLGXQ\D� PHPLOLNL� PLQDW� WHUEDWDV��

NHJLDWDQ� WHUEDWDV�� FDUL� UDVD� DPDQ���

NRVHUYDWLI� � GDQ� WUDGLVLRQDO�� PHPHJDQJ�

DJDPD�� 0HUHND� FHQGHUXQJ� PHQMDGL�

NRQVXPHQ��\DQJ��VHWLD�SDGD�PHUHN��

�� ([SHULHQFHU��
.HSXWXVDQ� PHQJNRQVXPVL� LQGLYLGX�

\DQJ�GLGRPLQDVL�ROHK� WLQGDNDQ��6HQDQJ�

DNDQ� KDO�KDO� \DQJ� EDUX�� DQHK� GDQ�

EHULVLNR��HQHUJLN��DQWXVLDV���VHQDQJ�RODK�

UDJD�� VRVLDOLVDVL� XGDUD� OXDU�� SHGXOL�

WHQWDQJ� FLWUD�� WLGDN� VDPD� GHQJDQ�

NRQIRUPLV�� NDJXP� NHND\DDQ��

NHNXDVDDQ�� NHWHQDUDQ�� WLGDN� SHGXOL�

SROLWLN��

�� 0DNHU��
.HSXWXVDQ� PHQJNRQVXPVL� LQGLYLGX�

GLGRPLQDVL� ROHK� WLQGDNDQ� VXND�

PHQLNPDWL� DODP� GDQ� � NHJLDWDQ� ILVLN��

3DGD� NHORPSRN� LQL� PHUHND� VXND�

PHPSHQJDUXKL� OLQJNXQJDQQ\D� PHODOXL�

SHQJDODPDQ� GDQ� NHJXQDDQ� GDUL� VXDWX�

SURGXN�� 0HUHND� WLGDN� WHUNHVDQ� GHQJDQ�

NHSHPLOLNDQ� PDWHUL� \DQJ� WLGDN�

PHPSXQ\DL� NHJXQDDQ� GDQ� IXQJVLRQDO�

NDUHQD� PHUHND� KDQ\D� WHUWDULN� SDGD�

SURGXN�\DQJ�PHPLOLNL�NHJXQDDQ��

'DUL�SHQMHODVDQ�9$/6���GL�DWDV�PDND�

GDSDW� GLVLPSXONDQ� EDKZD� XQWXN�

PHQJLGHQWLILNDVL� NHORPSRN� NRQVXPHQ� SDGD�

VXDWX� PDV\DUDNDW� PDND� GDSDW� GLOLKDW� GDUL�
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QLODL�QLODL� \DQJ� PHUHND� JXQDNDQ� GDODP�

PDV\DUDNDW�GL�NHKLGXSDQ�VHKDUL�KDUL��'DODP�

9$/6� �� QLODL�QLODL� WHUVHEXW� GLNHORPSRNNDQ�

PHQMDGL� � �� DFWXDOL]HU�� IXOILOOHGV�� EHOHYHUV��

DFKLHYHU��VWULYHU��VWUXJJOHU��H[SHULHQFHU��GDQ�

PDNHU�� 6HKLQJJD� GDUL� QLODL�QLODL� GDODP�

9$/6� �� LQL� QDQWLQQ\D� DNDQ� GLJXQDNDQ�

SHQHOLWL� XQWXN� PHPEDQWX� PHQJHORPSRNNDQ�

JD\D� KLGXS� LWX� VHQGLUL� \DQJ� WHMDGL� GDODP�

PDV\DUDNDW�VHVXDL�GHQJDQ�IRNXV�SHQHOLWLDQ��

6HODLQ�LWX�MXJD�SHQHUDSDQ�NHGXD�WHRUL�

YDULDEHO� GL� DWDV� GDODP� SHQHOLWLDQ� LQL� DGDODK�

VHEDJDL� DFXDQ� GDODP� PHQ\XVXQ� SHUWDQ\DDQ�

ZDZDQFDUD� NHSDGD� VXEMHN� VHVXDL� GHQJDQ�

DVSHN�DVSHN� \DQJ� WHODK� GLMDEDUNDQ�� +DO�

WHUVHEXW�GDSDW�PHPEDQWX�SHQHOLWL�DJDU�GDSDW��

PHQGHVNULSVLNDQ� VHFDUD� MHODV� EDJDLPDQD�

JDPEDUDQ� GDUL� NHGXD� YDULDEHO� WHUVHEXW�

VHKLQJJD�GDSDW�PHPSHUMHODV� IHQRPHQD�\DQJ�

PXQFXO� VHVXDL� GHQJDQ� SDSDUDQ� WHRUL� GDQ�

QDQWLQ\D�GDSDW�PHPEHULNDQ�SDQGDQJDQ�\DQJ�

OXDV�EDJL�PDV\DUDNDW��

 

METODE PENELITIAN 

Populasi dan Teknik Pengambilan Sampel 

3HQHOLWLDQ�LQL�PHQJDPELO�VDPSHO�GDUL�

VHEXDK� SRSXODVL� GDODP� OLQJNXS� 8QLYHUVLWDV�

6XUDED\D� \DQJ� PHOLSXWL� PDKDVLVZD� GDQ�

NDU\DZDQ� \DQJ� PHQJJXQDNDQ� SURGXN�

KDQGSKRQH� %ODFN%HUU\�� 3RSXODVL� GDUL�

SHQHOLWLDQ�LQL�DGDODK�VHOXUXK�PDKDVLVZD�DNWLI�

\DQJ�EHUNXOLDK� GL�8QLYHUVLWDV�6XUDED\D� GDQ�

MXJD� VHOXUXK� NDU\DZDQ� DNWLI� NHUMD� GDODP��

VHEXDK��SHUXVDKDDQ�WHUWHQWX��0DKDVLVZD�GDQ�

NDU\DZDQ� DNWLI� \DQJ� GLPDNVXG� DGDODK�

PDKDVLVZD� DWDX� NDU\DZDQ� � \DQJ� PDVLK�

WHUOLEDW�GDODP�SURVHV�SHUNXDOLDKDQ�DWDX�DNWLI�

EHNHUMD� GDQ� WLGDN� VHGDQJ� FXWL�� 7HNQLN�

SHQJDPELODQ� VXEMHN� LQL� GLQDPDNDQ�

LQFLGHQWDO� VDPSOLQJ�� 'LSLOLK� PHQJJXQDNDQ�

WHNQLN� � LQFLGHQWDO� VDPSOLQJ�� � NDUHQD� DQJNHW�

GLEHULNDQ� SDGD� VDPSHO� \DQJ� GLWHPXL� ROHK�

SHQHOLWL� \DQJ� VHVXDL� GHQJDQ� NDUDNWHULVWLN�

VXEMHN�SHQHOLWLDQ�LQL��

 

 

 

Metode Pengumpulan Data 

'DWD�GDWD� GDODP� SHQHOLWLDQ� LQL�

GLSHUROHK�GHQJDQ�PHQJJXQDNDQ�DQJNHW�\DLWX�

DQJNHW� NHSXDVDQ� SHODQJJDQ� GDQ� NXDOLWDV�

OD\DQDQ�� 'DVDU� SHUWLPEDQJDQ� PHQJJXQDNDQ�

DQJNHW� DGDODK� EDKZD� VXEMHN� DGDODK� RUDQJ�

\DQJ� SDOLQJ� WDKX� WHQWDQJ� GLULQ\D� VHQGLUL�

VHKLQJJD�GLKDUDSNDQ�MDZDEDQ�\DQJ�GLEHULNDQ�

ROHK� VXEMHN� PHODOXL� DQJNHW� DGDODK� MDZDEDQ�

\DQJ�SDOLQJ�MXMXU�GDQ�VHVXDL�GHQJDQ�NHDGDDQ�

VXEMHN�VDDW�LWX��$]ZDU���������

 

Teknis Analisis Data 

�� 8ML�,QVWUXPHQ�

D� 8ML� 9DOLGLWDV�� GLODNXNDQ� DJDU� GDSDW�

GLNHWDKXL�DSDNDK�DODW�XNXU�LWX�EHQDU�

EHQDU� PHQJXNXU� DSD� \DQJ� KHQGDN�

GLXNXU�� LWHP�LWHP� \DQJ� GLJXQDNDQ�

WHODK�EHQDU�EHQDU�PHQJXNXU�YDULDEHO��

9DOLGLWDV� DQJNHW� SHQHOLWLDQ�

GLWHQWXNDQ� GHQJDQ� PHQJJXQDNDQ�

DQDOLVLV� IDNWRU�� 8ML� YDOLGLWDV� GDSDW�

GLNDWDNDQ�WHUSHQXKL�GDQ�DQJNHW�YDOLG�

DSDELOD� QLODL� VLJ� �� ������ FRUUHFWHG�

LWHP� WRWDO� FRUUHODWLRQ� !� ���� GDQ�

DQDOLVLV�IDNWRU�!������

E� 8ML� 5HOLDELOLWDV�� DGDODK� NRQVLVWHQVL�

DWDX� VWDELOLWDV� \DQJ� PHQMHODVNDQ�

VHMDXK� PDQD� SHQJXNXUDQ� GDSDW�

PHPEHULNDQ� KDVLO� \DQJ� UHODWLI� WLGDN�

EHUEHGD� ELOD� GLODNXNDQ� SHQJXNXUDQ�

NHPEDOL�� 8ML� UHDELOLWDV� GLODNXNDQ�

XQWXN� PHQXQMXNNDQ� NHDMHJDQ� DWDX�

NRQVLVWHQVL� DQJNHW� GDODP� PHQJXNXU�

YDULDEHO�� 8ML� UHDELOLWDV� GLODNXNDQ�

GHQJDQ�PHQJJXQDNDQ�NRHILVLHQ�DOSKD�

�FURQEDFK� DOSKD��� 8ML� UHOLDELOLWDV�

GDSDW� GLNDWDNDQ� WHUSHQXKL� DSDELOD�

QLODL�&URQEDFK�DOSKD�!������

�

2. Analisis Data Deskriptif 

$QDOLVLV� GHVNULSWLI� EHUWXMXDQ� XQWXN�

PHPEHULNDQ� GHVNULSVL� DWDX� JDPEDUDQ�

PHQJHQDL�VXEMHN�SHQHOLWLDQ�EHUGDVDUNDQ�GDWD�

GDUL� YDULDEHO� \DQJ� GLSHUROHK� GDUL� NHORPSRN�

VXEMHN� \DQJ�GLWHOLWL�� 3HQ\DMLDQ�KDVLO� DQDOLVLV�

GHVNULSWLI� ELDVDQ\D� EHUXSD� � SHUVHQWDVH� DWDX�
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GLVWULEXVL� IUHNXDHQVL� \DQJ� GLOLKDW� GDUL�PHDQ�

PDVLQJ�PDVLQJ� YDULDEHO� VHUWD� PHPEHULNDQ�

JDPEDUDQ� PHQJHQDL� GLVWULEXVL� VXEMHN�

PHQXUXW�NDWHJRUL�NDWHJRUL�QLODL�YDULDEHO� 

�

3. Analisis Regresi 

 $QDOLVLV� UHJUHVL� DGDODK� PHUXSDNDQ�

VXDWX� FDUD� XQWXN� PHQJDQDOLVLV� EDJDLPDQD�

VXDWX� YDULDEHO� GHSHQGHQ� GLSHQJDUXKL� ROHK�

VDWX� DWDX� OHELK� YDULDEHO� ODLQ� \DLWX� YDULDEHO�

LQGHSHQGHQ� \DQJ� PHPLOLNL� WXMXDQ� XQWXN�

PHQJHVWLPDVL� DWDXSXQ� PHPSUHGLNVL� QLODL�

UDWD�UDWD� GLGDVDUNDQ� SDGD� QLODL� YDULDEHO�

LQGHSHQGHQ� \DQJ� GLNHWDKXL�� $WDX� GHQJDQ�

NDWD� ODLQ� DQDOLVLV� UHJUHVL� PHUXSDNDQ� VXDWX�

PHWRGH� VWDWLVWLND� \DQJ� GLJXQDNDQ� XQWXN�

PHQHQWXNDQ�NHPXQJNLQDQ�EHQWXN�KXEXQJDQ��

DWDXSXQ� SHQJDUXK� DQWDUD� GXD� DWDX� OHELK�

YDULDEHO� EHEDV� �;�� GHQJDQ� YDULDEHO� WHULNDW�

�<��� 7XMXDQ� SRNRN� SHQHQWXDQ� PHWRGH� LQL�

DGDODK� XQWXN� PHUDPDONDQ� DWDX�

PHPSHUNLUDNDQ� QLODL� GDUL� VDWX� YDULDEHO� �<��

GDODP� KXEXQJDQQ\D� GHQJDQ� YDULDEHO� \DQJ�

ODLQ� �;��� �:LGDUMRQR�� ������� 'DODP� KDO� LQL�

DQDOLVLV� UHJUHVL� GLJXQDNDQ� GDODP� SHQHOLWLDQ�

LQL� LQJLQ�PHOLKDW� YDULDEHO� EHEDV� \DQJ�PDQD�

SDOLQJ� GRPLQDQ� \DQJ� PHPSHQJDUXKL�

YDULDEHO�WHUJDQWXQJ��

�

HASIL DAN BAHASAN 

%HUGDVDU� KDVLO� SHQJRODKDQ� 6366�

SDGD� YDULDEOH� NHSXWXVDQ� PHPEHOL� PDXSXQ�

JD\D�KLGXS�WLGDN�WHUGDSDW�DLWHP�\DQJ�KLODQJ�

VHKLQJJD�WLGDN�GLSHUOXNDQ�ODJL�XQWXN�DQDOLVLV�

UHSOHFH�PLVVLQJ� YDOXH�� $UWLQ\D� EDKZD� WLGDN�

DGD�VXEMHN�\DQJ�WLGDN�PHQMDZDE�SHUWDQ\DDQ�

SDGD�NXLVLRQHU��6HGDQJNDQ�SDGD�XML�YDOLGLWDV�

GDQ� UHOLDELOLWDV� SDGD� YDULDEHO� NHSWXVDQ�

PHPEHOL� DGD� WHUGDSDW� �� DWHP� \DQJ�

GLQ\DWDNDQ� JXJXU� NDUHQD� DOSKD� FURQEDFK�

OHELK� NHFLO� GDUL� QLODL� DOSKD� LI� LWHP� GHOHWH���

6HWHODK� PHPEXDQJ� DLWHP� \DQJ� WLGDN� YDOLG�

GDQ� PHODNXNDQ� SHQJXMLDQ� YDOLGLWDV� ODJL��

PDND� VHPXD� DLWHP� GLQ\DWDNDQ� YDOLG��

9DULDEHO�JD\D�KLGXS�WHUGDSDW����DLWHP��\DQJ�

GLJXJXUNDQ� NDUHQD� QLODL� DOSKD� FURQEDFK�

OHELK� NHFLO� GDUL� QLODL� DOSKD� LI� LWHP� GHOHWHG��

VHKLQJJD� SDGD� YDULDEHO� � JD\D� KLGXS� � KDQ\D�

WHUGDSDW� ��� DLWHP� \DQJ� UHOLDEHO�� � 6HWHODK�

PHODNXNDQ� SHQJXMLDQ� YDOLGLWDV� GDQ�

UHOLDELOLWDV� PDND� SHQJRODKDQ� GDWD� GDSDW�

GLODQMXWNDQ�
7DEHO���
'HVNULSVL� *DEXQJDQ� +DVLO� .RPSRQHQ� .HSXWXVDQ�

0HPEHOL��

Komponen Mean 

Empirik 

SD Empirik Peringkat 

-HQLV�3URGXN�� ����� ����� ��

%HQWXN�SURGXN� ����� ����� ��

0HUHN�� ����� ����� ��

3HQMXDODQ� ����� ����� ��

-XPODK�SURGXN� ����� ����� ��

���

� 7DEHO� �� PHQXQMXNNDQ� EDKZD�

NRPSRQHQ� \DQJ� SDOLQJ� GRPLQDQ�

PHPSHQJDUXKL�NHSXWXVDQ�SHPEHOLDQ�SURGXN�

KDQGSKRQH� %ODFN%HUU\� DGDODK� GLOLKDW� GDUL�

PHUHN�� DJHQ� SHQMXDODQQ\D� GDQ� MHQLV�

SURGXNQ\D��

�
7DEHO���

'HVNULSVL�*DEXQJDQ�+DVLO�*D\D�+LGXS��

Komponen Mean 

Empirik 

SD Empirik Peringkat 

$FWXOL]HU� ����� ����� ��

)XOILOOHGV� ����� ����� ��

%HOLHYHUV� ����� ����� ��

$FKLHYHU� ����� ����� ��

6WULYHU� ����� ����� ��

6WUXJJOHU�� ����� ����� ��

([SHULHQFHU� ����� ����� ��

0DNHU�� ����� ����� ��

%HUGDVDUNDQ� 7DEHO� � �� � GDSDW�

GLNHWDKXL�EDKZD�DGD���WLSH�JD\D�KLGXS�\DQJ�

SDOLQJ� WLQJJL� SDGD� VXEMHN� SHQHOLWLDQ� DGDODK�

IXOILOOHGV��$FKLHYHU�GDQ�MXJD�H[SHULHQFHU��
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�

7DEHO���

$QDOLVLV�5HJUHVL�$QWDUD�-HQLV�3URGXN�GHQJDQ�)XOILOOHGV��$FKLHYHUV�

GDQ�([SHULHQFHU�

Komponen  R R Square F Sig. 

-HQLV�3URGXN�� ������ ������ ������ ������

Coefficients Gaya 

Hidup 

  
 Sig. 

([SHULHQFHU� � � � ������

7DEHO� �� PHQXQMXNNDQ� DGDQ\D� SHQJDUXK�

DQWDUD� NRPSRQHQ� MHQLV� SURGXN� NHSXWXVDQ�

SHPEHOLDQ�GHQJDQ�JD\D�KLGXS�([SHULHQFHU��

�
7DEHO���

$QDOLVLV� 5HJUHVL� $QWDUD� %HQWXN� 3URGXN� GHQJDQ� )XOILOOHGV��
$FKLHYHUV�GDQ�([SHULHQFHU�

Komponen  R R Square F Sig. 

%HQWXN��3URGXN�� ������ ������ ������ ������

Coefficients Gaya 

Hidup 

  
 Sig. 

$FKLHYHUV�� � � � ������

7DEHO� �� PHQXQMXNNDQ� DGDQ\D� SHQJDUXK�

DQWDUD� NRPSRQHQ� EHQWXN� SURGXN� NHSXWXVDQ�

SHPEHOLDQ�GHQJDQ�JD\D�KLGXS�$FKLHYHUV��
�

7DEHO���

$QDOLVLV� 5HJUHVL� $QWDUD� 0HUHN� � 3URGXN� GHQJDQ� )XOILOOHGV��
$FKLHYHUV�GDQ�([SHULHQFHU�

Komponen  R R Square F Sig. 

-HQLV�3URGXN�� ������ ������ ������ ������

Coefficients Gaya 

Hidup 

  
 Sig. 

([SHULHQFHU� � � � ������

7DEHO� �� PHQXQMXNNDQ� DGDQ\D� SHQJDUXK�

DQWDUD� NRPSRQHQ� PHUHN� SURGXN� NHSXWXVDQ�

SHPEHOLDQ�GHQJDQ�JD\D�KLGXS�([SHULHQFHU��

'DODP� NHSXWXVDQ� PHPEHOL�

NKXVXVQ\D� PHPEHOL� KDQGSKRQH� PHUHN�

%ODFN%HUU\� LQL� WLGDN� KDQ\D� EHEHUDSD�

NDPSRQHQ� SRNRN� \DQJ� SDOLQJ�PHQGRPLQDVL�

VHSHUWL�PHOLKDW� GDUL� MHQLV� SURGXNQ\D��PHUHN�

DWDXSXQ� DJHQ� SHQMXDOQ\D� \DQJ� GDSDW�

PHPSHQJDUXKL� NHSXWXVDQ� SHPEHOLDQ�� $NDQ�

WHWDSL� DGD� IDNWRU�IDNWRU� ODLQ� \DQJ� PHQMDGL�

SHUWLPEDQJDQ� SDUD� SHQJJXQD� %ODFN%HUU\�

GDODP� PHPXWXVNDQ� PHPEHOL� SURGXN�

WHUVHEXW��DQWDUD�ODLQ�GHQJDQ�DGDQ\D�SHQJDUXK�

OLQJNXQJDQ�VRVLDO�VHSHUWL�LNXW�LNXWDQ�PHQMDGL�

VDODK� VDWX� IDNWRU� \DQJ� WXUXW� PHPSHQJDUXKL�

VHRUDQJ� NRQVXPHQ� %ODFN%HUU\� GDQ� MXJD�

IDNWRU�IDNWRU�IDNWRU� SULEDGL� \DQJ� PHOLSXWL�

GDUL� NRQVXPHQ� \DQJ� WXUXW� PHPHSHQJDUXKL�

NHSXWXVDQ� SHPEHOLDQ� %ODFN%HUU\� LQL��

EHUEHGD�GDUL�RUDQJ�ODLQ���

1XJURKR�-�6� �GDODP� �0DQGH\��������

PHQ\DWDNDQ�JD\D�KLGXS�\DQJ�EHUNHPEDQJ�GL�

PDV\DUDNDW� PHUHIOHNVLNDQ� QLODL�QLODL� \DQJ�

GLDQXW� ROHK� PDV\DUDNDW� LWX� VHQGLUL��

PDNVXGQ\D� DGDODK� XQWXN� PHQJLGHQWLILNDVL�

NHORPSRN�NRQVXPHQ�SDGD�VXDWX�PDV\DUDNDW�

PDND� GDSDW� GLOLKDW� GDUL� QLODL�QLODL� \DQJ�

PHUHND� JXQDNDQ� GDODP� PDV\DUDNDW� GL�

NHKLGXSDQ� VHKDUL�KDUL� GDODP��

PHQJJDPEDUNDQ� GLULQ\D�� 'DODP� 9$/6� ��

QLODL�QLODL� WHUVHEXW� GLNHORPSRNDQ� PHQMDGL� ��

DFWXDOL]HU�� IXOILOOHGV�� EHOHYHUV�� DFKLHYHU��

VWULYHU�� VWUXJJOHU�� H[SHULHQFHU�� GDQ� �PDNHU��

6HWHODK� PHPLOLK� VXEMHN� \DQJ� EHQDU�EHQDU�

PHPHQXKL� NULWHULD� SHQJHORPSRNNDQ� JD\D�

KLGXS� WHUVHEXW�PDND� GLGDSDWNDQ� ���� VXEMHN�

\DQJ� SDOLQJ� PHPHQXKL� NULWHULD�� 3DGD�

SHULQJNDW�WHUWLQJJL�SHUWDPD�JD\D�KLGXS�\DQJ�

SDOLQJ� WLQJJL� PHQRQMRO� SDGD� SHQJJXQD�

%ODFN%HUU\� DGDODK� JD\D� KLGXS� IXOOILOOHGV��

$UWLQ\D� EDKZD� NHEDQ\DNDQ� SDUD� SHQJJXQD�

%ODFN%HUU\�LQL�PHUXSDNDQ�RUDQJ�RUDQJ�\DQJ�

JD\D� KLGXSQ\D� WHUPDVXN� GDODP� NRQVXPHQ�

\DQJ� EHURULHQWDVL� SDGD� QLODL� GDUL� VXDWX�

SURGXN� GDQ� MXJD� VDQJDW� PHPSHUKDWLNDQ�

IXQJVL� GDQ� WDKDQ� ODPD� GDODP� EDUDQJ� \DQJ�

PHUHND� EHOL�� 'DODP� KDO� LQL� NRQVXPHQ�

GHQJDQ� JD\D� KLGXS� LQL� VHODOX� PHQFDUL�

SURGXN�SURGXN� \DQJ� GLDQJJDSQ\D� GDSDW�

EHUIXQJVL� PDNVLPDO� DJDU� GDSDW� PHPHQXKL�

NHEXWXKDQQ\D� GDODP� EGDQJ� DSDSXQ�� 6HODLQ�

LWX�MXJD�SURGXN�\DQJ�GLEHOLQ\D�GDODK�SURGXN�

SURGXN� GHQJDQ� NDXOLWDV� GD\D� WDKDQ� ODPD�

GHQJDS� SHUWLPEDQJDQ� NRVQXPHQ� WHUVHEXW�

WLGDN� SHUOX� PHPEHOL� SURGXN�SURGXN� EDUX�

XQWXN�PHQJJDQWLNNDQ�SURGXN�ODPDQ\D�GDODP�

MDQJND�ZDNWX�\DQJ�ODPD���
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6HODLQ� IXOOILOOHGV� DVSHN� JD\D� KLGXS�

\DQJ� WHUOLKDW� GRPLQDQ� MXJD� DGDODK� DVSHN�

JD\D� KLGXS� DFKLHYHU� GDQ� H[SHULHQFHU� \DQJ�

MXJD� WHUPDVXN� GDODP� NDWHJRUL� WLQJJL�� *D\D�

KLGXS� \DQJ� WHUPDVXN� GDODP� NDWHJRUL� WLQJJL�

\DQJ� NHGXD� DGDODK� SHQJJXQD� %ODFN%HUU\�

GHQJDQ� JD\D� KLGXS� DFKLHYHU�� +DO� WHUVHEXW�

GXN� SURGXN� NRVXPPDNVXGQ\D� DGDODK��

NHEDQ\DNDQ� GDUL� UHSRQGHQ� SHQJJXQD�

%ODFN%HUU\� LQL� PHPLOLNL� JD\D� KLGXS� \DQJ�

NHSXWXVDQ� PHQJNRQVXPVL� LQGLYLGX� \DQJ�

GLGRPLQDVL�ROHK�VWDWXV��2UDQJ�\DQJ�EHUIRNXV�

SDGD� NDULU� GDQ� NHOXDUJD� VHUWD� VXND� EHNHUMD��

GDQ� NXUDQJ� UHNUHDVL�� $UWLQ\D� EDKZD� GDODP�

PHPXWXVNDQ� GDODP�PHPHEHOL� VXDWX� SURGXN�

NRQVXPHQ� SHQJJXQD� %ODFN%HUU\� GHQJDQ�

JD\D� KLGX� LQL� VDQJDW� PHQJXWDPDNDQ�

NHJXQDDQ� GDUL� SURGXN� \DQJ� DNDQ� GLEHOLQ\D��

'DODP�KDO�LQL�NRQVXPHQ�GHQJDQ�JD\D�KLGXS�

LQL� DNDQ� PHQFDUL� SURGXN� \DQJ� GDSDW�

PHPEDQWX� GLULQ\D� GDODP� PHQJHUMDNDQ�

SHNHUMDDQQ\D�PLVDOQ\D�VDMD�DGDODK�NHWLND�GLD�

PHPXWXVNDQ� PHPHEHOL� SURGXN� %ODFN%HUU\�

WHUVHEXW�GLNDUHNDQ�SURGXN�WHUVHEXW�GLDQJJDS�

GDSDW� PHPEDQWX� GLULQ\D� GDODP� EHNHUMD�

PLVDOQ\D� VDMD� GHQJDQ� DGDQ\D� OD\DQDQ� HPDLO�

DWDXSXQ�NRQHNVL� LQWHUQHW�\DQJ� WHUGDSDW�SDGD�

%ODFN%HUU\� WHUVHEXW� GDSDW� PHPEHQWX�

NRQVXPHQ� GDODP� PHQJLULQ� GDWD� DWDXSXQ�

PHFDUL� LQIRUPDVL� WHQWDQJ� ELVQLVQ\D� GHQJDQ�

PHQJJXQDNDQ� HPDLO� GDQ� MXJD� OD\DQDQ�

LQWHUQHW�� 6HODLQ� LWX� MXJD� NRQVXPHQ� GHQJDQ�

JD\D� KLGXS� LQL� VDQJDW� PHPSHUWLPEDQJNDQ�

PHPEHOL� SURGXN�SURGXN� \DQJ� WHODK� WHUNHQDO�

GHQJDQ� PDNVXG� GHQJDQ� PHQJJXQDNDQ�

SURGXN� WHUVHEXW� NRQVXPHQ� PHUDVD� SURGXN�

WWHUVHEXW� GDSDW� PHPDPHUNDQ� NHVXNVHVDQ�

PHUHND���

7LSH�JD\D�KLGXS�NRQVXPHQ�SHQJJXQD�

%ODFN%HUU\� \DQJ� SDOLQJ� GRPLQDQ� WHUDNKLU�

DGDODK� NRQVXPHQ� SHQJJXQD� %ODFN%HUU\�

GHQJDQ� JD\D� KLGXS� H[SHULHQFHU� LQL� DGDODK�

RUDQJ�RUDQJ� \DQJ� NHSXWXVDQ�PHQJNRQVXPVL�

GLGRPLQDVL�ROHK� WLQGDNDQ��6HQDQJ� DNDQ�KDO�

KDO� \DQJ� EDUX�� DQHK� GDQ� EHULVLNR�� HQHUJLN��

DQWXVLDV��GDQ�VXND�VRVLDOLVDVL�XGDUD�OXDU��+DO�

WHUVHEXW� DUWLQ\D� EDKZD� NRQVXPHQ� SHQJJXQD�

GHQJDQ� JD\D� KLGXS� �� $UWLQ\D� EDKZD�

NRQVXPHQ� GHQJDQ� JD\D� KLGXS� LQL�

PHQJJXQDNDQ� DWDX� PHPXWXVNDQ� PHPEHOL�

VXDWX� SURGXN� DWDV� GDVDU� SHUWLPEDQJDQ�

DSDNDQ� SURGXN� \DQJ� GLJXQDNDQ� QDQWLQ\D�

WHUVHEXW� GDSDW� PHPEDQWX� GLULQ\D� GDODP�

PHQJDNVHV�LQIRUPDVL�GXQLD�OXDU��KDO�WHUVHEXW�

GLNDUHQD� NRQVXPHQ� GHQJDQ� JD\D� KLGXS� LQL�

VXND�DNDQ�GXQLD�OXDU�GDQ�MXJD�VXND�DNDQ�KDO�

KDO� \DQJ� EDUX� VHKLQJJD� GHQJDQ�

PHQJJXQDNDQ� SURGXN� WHUWHQWX� \DQJ� GDSW�

PHQJDNVHV� GXQLD� OXDU� NRQVXPHQ� PHQMDGL�

OHELK�XS�WR�GDWH�GHQJDQ�LQIRUPDVL�GXQLD�OXDU���

�

Deskripsi Gambaran Gaya Hidup dan 

Keputusan Pembelian 

1. Gambaran keputusan pembelian Jenis 

Produk dengan gaya hidup Fullfilleds, 

Achievers dan Experiencer.  
'DUL�KDVLO�WHUOLKDW�EDKZD�KDVLO�UHJUHVL�

DQWDUD� MHQLV� SURGXN� GHQJDQ� JD\D� KLGXS��

IXOOILOOHGV�� DFKLHYHUV� GDQ� H[SHULHQFHU�PDND�

GLGDSDWNDQ�EDKZD�QLODL�3�DGDODK��������������

$UWLQ\D� EDKZD� DGD� SHQJDUXK� DQWDUD� JD\D�

KLGXS� GHQJDQ� NHSXWXVDQ� SHPEHOLDQ�

NKXVXVQ\D� GLOLKDW� GDUL� MHQLV� SURGXN�� 'DUL�

NHWLJD� NHORPSRN� JD\D� KLGXS� \DQJ� SDOLQJ�

GRPLQDQ� WHUOLKDW� \DLWX� IXOOILOOHGV�� DFKLHYHUV�

GDQ� H[SHULHQFHU� PDND� \DQJ� SDOLQJ�

PHPSHQJDUXKL� NHSXWXVDQ� SHPEHOLDQ� GLOLKDW�

GDUL� MHQLV� SURGXN� DGDODK� JD\D� KLGXS�

H[SHULHQFHU� GDQ� XQWXN� NHGXD� JD\D� KLGXS�

\DQJ� ODLQQ\D� WLGDN� DGD� SHQJDUXK\D�� 6HSHUWL�

\DQJ� WHODK� GLMDEDUNDQ� GL� DWDV� VHEHOXPQ\D�

NRQVXPHQ� GHQJDQ� JD\D� KLGXS� H[SHULHQFHU�

LQL�PHUXSDNDQ�RUDQJ�RUDQJ�\DQJ�GLGRPLQDVL�

ROHK� WLQGDNDQ�� 6HQDQJ� DNDQ� KDO�KDO� \DQJ�

EDUX�GDQ�VXND�VRVLDOLVDVL�GHQJDQ�GXQLD� OXDU��

$UWLQ\D� EDKZD� GHQJDQ� WLSH� NDUNDWHULVWLN�

NRQVXPHQ� VHSHUWL� LQL� MHQLV� SURGXN� VDQJDW�

EHUSHQJDUXK�GDODP�NHSXWXVDQ�SHPEHOLDQQ\D��

0DNVXGQ\D� DGDODK� RUDQJ�RUDQJ�

GHQJDQ� WLSH� JD\D� KLGXS� VHSHUWL� H[SHULHQFHU�

LQL� DNDQ� PHOLKDW� NRPSRQHQ� MHQLV� SURGXN�

\DQJ� DNDQ� GLEHOLQ\D�� 0LVDONDQ� VDMD� RUDQJ�

RUDQJ�GHQJDQ�WLSH�JD\D�KLGXS�LQL�VDQJD�VXND�

GHQJDQ� KDO�KDO� \DQJ� EDUX� GDQ� MXJD�
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EHUKXEXQJDQ� GHQJDQ� GXQLD� OXDU� VHKLQJJD�

GDODP� PHPXWXVNDQ� PHPEHOL� VXDWX� SURGXN�

NRQVXPHQ� DNDQ� PHPSHUWLPEDQJNDQ� MHQLV�

SURGXN� \DQJ� PHQ\DQJNXW� DSDNDK� SURGXN�

WHUVHEXW� GDSDW� PHPHQXKL� NHEXWXKDQQ\D�

VHSHUWL�GHQJDQ�PHPXWXVNDQ�PHPEHOL�SURGXN�

%ODFN%HUU\� LQL� GLD� GDSDW� PHQJDNVHV�

LQIRUPDVL� OXDU� PHODOXL� MDQJNDXDQ� LQWHUQHW�

\DQJ� WHUGDSDW� SDGD� %ODFN%HUU\� WHUVHEXW�

VHKLQJJD� GLD� GDSDW� OHELK� XS� WR� GDWH� GHQJDQ�

KDO�KDO�EDUX�VHVXDL�GHQJDQ�NHLQJLQDQQ\D���

�

2 �Gambaran keputusan pembelian 

Bentuk Produk dengan gaya hidup 

Fullfilleds, Achievers dan Experiencer.  
6HODLQ� MHQLV� SURGXN� NRPSRQHQ� ODLQ�

\DQJ� GDSDW� PHPSHQJDUXKL� NHSXWXVDQ�

PHPEHOL� NRQVXPHQ� NKXVXVQ\D� SURGXN�

%ODFN%HUU\�DGDODK�EHQWXN�SURGXN��'DODP�KDO�

LQL� GDUL� KDVLO� DQDOLVLV� UHJUHVL� DQWDUD� EHQWXN�

SURGXN�GHQJDQ�NHWLJD�JD\D�KLGXS�NRQVXPHQ�

\DQJ� SDOLQJ� GRPLQDQ� \DLWX� IXOILOOHGV��

DFKLHYHUV�GDQ�H[SHULHQFHU�GLGDSDWNDQ�QLODL�3�

�����\DQJ��QLODL�WHUVHEXW�NXUDQJ�GDUL�VWDQGDUW�

QLODL� VLJQLILNDQVLQ\D� \DLWX� ������ DUWLQ\D�

EDKZD� DGD� KXEXQJDQ� \DQJ� VDOLQJ�

PHPSHQJDUXKL� DQWDUD� NHSXWXVDQ� SHPEHOLDQ�

GLOLKDW� GDUL� EHQWXN� SURGXN� GHQJDQ� JD\D�

KLGXS�� � 'DUL� KDVLO� GDWD� MXJD� PHQXQMXNNDQ�

EDKZD��GDUL�NHWLJD�JD\D�KLGXS�GRPLQDQ�\DQJ�

GLGDSDWNDQ� WHUVHEXW� \DLWX� IXOILOOHGV��

DFKLHYHUV�GDQ� H[SHULHQFHU�PDND�GLOLKDW�GDUL�

NRPSHQHQ� EHQWXN� SURGXN� WHUVHEXW� PDND�

GLGDSDWNDQ� KDVLO� EDKZD� \DQJ� SDOLQJ�

PHPSHQJDUXKL� NHSXWXVDQ� PHPEHOL�

KDQGSKRQH� %ODFN%HUU\� LQL� GLOLKDW� GDUL�

NRPSRQHQ�EHQWXN�SURGXN�DGDODK�JD\D�KLGXS�

WLSH�DFKLHYHUV��0DNVXGQ\D�DGDODK�NRQVXPHQ�

GHQJDQ� NDUDNWHULVWLN� \DQJ� NHSXWXVDQ�

SHPEHOLDQQ\D�GLGRPLQDVL�ROHK�VWDWXV�� OHELDK�

VXND� PHOXDQJNDQ� ZDNWXQ\D� XQWXN� EHNHUMD�

GDULSDGD� UHNUHDVL� GDQ� MXJD� PHUXSDNDQ� WLSH�

NRQVXPHQ�\DQJ�NXUDQJ�VXND�DNDQ�SHUXEDKDQ�

WHUWHQWX��

'DODP� KDO� LQL� DUWLQ\D� EDKZD�

NRVQXPHQ� GHQJDQ� PHPLOLNL� NDUDNWHULVWLN�

WHUVHEXW� GDODP� PHPXWXVNDQ� PHPEHOL� VXDWX�

SURGXN� VDQJDW� PHPSHUWLPEDQJNDQ� EHQWXN�

GDUL� SURGXN� \DQJ� DNDQ� GLEHOLQ\D�� EHQWXN�

SURGXN� WHUVHEXW� PHOLSXWL� SURGXN� WHUVHEXW�

PHPLOLNL� PRGHO� \DQJ� EHUYDVLDVL� GDQ�

PHPLOLNL� EHQWXN� \DQJ� PHQDULN� VHKLQJJD�

GDSDW� � PHQDULN� SHUKDWLDQ� NRQVXPHQ� XQWXN�

DNKLUQ\D� PHPXWXVNDQ� PHPEHOL� SURGXN�

WHUVHEXW�� 0DNVXGQ\D� DGDODK� RUDQJ�RUDQJ�

GHQJDQ� WLSH� NDUDNWHULVWLN� WHUVHEXW� PHOLKDW�

EHQWXN� SURGXN� PHQMDGL� KDO� \DQJ�

GLSHUWLPEDQJNDQ� GDODP� PHPXWXVNDQ�

PHPEHOL� ELVD� VDMD� GLNDUHQDNDQ� RUDQJ�RUDQJ��

GHQJDQ� NDUDNWHULVWLN� VXND� EHNHUMD� WHUVHEXW�

PHPEXWXKNDQ� SURGXN� \DQJ� EHQWXN�PHQDULN�

EDJL� GLULQ\D� VHKLQQJJD� PHPEXDW� GLULQ\D�

GDODP� PHODNXNDQ� SHNHUMDDQQ\D� QDQWLQ\D�

WLGDN�PHQJDODPL� NHMHQXKDQ�� 6HODLQ� LWX� MXJD�

GHQJDQ�PHOLKDW�NHPHQDULNDQ�EHQWXN�DWDXSXQ�

PRGHO� \DQJ� PHQDULN� WHUVHEXW� GLDQJJDS� ROHK�

NRQVXPHQ� WLSH� JD\D� KLGXS� DFKLHYHUV� LQL�

QDQWLQ\D� GLD� WLGDN� DNDQ� NHWLQJJDODQ� MDPDQ�

DNDQ�SURGXN�SURGXN�NHOXDUDQ�WHUEDUX�NDUHQD�

PHQXUXW� GLULQ\D� EHQWXN� DWDXSXQ�PRGHO� GDUL�

SURGXN� NKXVXVQ\D� %ODFN%HUU\� LQL� FXNXS�

PDPSX� PHQ\DLQJL� SURGXN�SURGXN� ODLQQ\D�

\DQJ� PHPEXDW� GLULQ\D� WLGDN� PXGDK�

WHUSHQJDUXK� DNDQ� SURGXN�SURGXN� NHOXDUDQ�

EDUX� ODLQQ\� GDQ� MXJD� PDPSX� PDPSX�

PHPEXDW�GLULQ\D�WHUOLKDW��

3 Gambaran keputusan pembelian Merek 

Produk dengan gaya hidup Fullfilleds, 

Achievers dan Experiencer.  

'DUL� DQDOLVLV� UHJUHVL� \DLWX� DQWDUD�

NRPSRQHQ�PHUHN�SURGXN�GHQJDQ�NHWLJD�JD\D�

KLGXS� \DQJ� SDOLQJ� GRQLPDQ� \DLWX� IXOILOOHGV��

DFKLHYHUV�GDQ� H[SHULHQFHU�PDND� GLGDSDWNDQ�

KDVLO� � �OLKDW� WDEHO� ������ � QLDOL� 3� ������ \DQJ�

DUWLQ\D� EDKZD� QLODL� \DQJ� GDSDWNDQ� WHUVHEXW�

NXUDQJ� GDUL� VWDQGDUW� QLODL� VLJQLILNDQVL� \DLWX�

������ 'DUL� KDVLO� WHUVHEXW� PDND� GDSDW�

GLNDWDNDQ� EDKZD� NRPSRQHQ� PHUHN� � GDUL�

NHSXWXVDQ� SHPEHOLDQ� %ODFN%HUU\� GHQJDQ�

NHWLJD�JD\D�KLGXS�\DQJ�SDOLQJ�GRPLQDQ�\DLWX�

IXOILOOHGV�� DFKLHYHUV� GDQ� H[SHULHQFHU� LQL�

PHPLOLNL� KXEXQJDQ� VDOLQJ� PHPSHQJDUXKL��

GDQ� GLOLKDW� GDUL� NRPSRQHQ� PHUHN� GDUL�
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NHSXWXVDQ� SHPEHOLDQ� WHUVHEXW� PDND� JD\D�

KLGXS�\DQJ�SDOLQJ�GRPLQDQ�GLSHQJDUXKL�ROHK�

NRPSRQHQ�WHUVHEXW�DGDODK�XQWXN�JD\D�KLGXS�

H[SHULHQFHU�� $UWLQ\D� EDKZD� NRQVXPHQ�

GHQJDQ� JD\D� KLGXS� H[SHULHQQFHU� LQL�

PHPLOLNL� NDUDNWHULVWLN� VXND� GHQJDQ� YDULDVL�

GDODP� KLGXS� �� VXND� DNDQ� KDO�KDO� EDUX� GDQ�

VXND�PHQFDUL�WDQWDQJDQ�GDQ�VXND�DNDQ�GXQLD�

OXDU��GDODP�PHPLOLK�VXDWX�SURGXN�NKXVXVQ\D�

SRGXN� %ODFN%HUU\� LQL� VDQJDW� PHQJXWDNDQ�

PHUHNQ\D���

+DO� WHUVHEXW� EHUDUWL� EDKZD� ELVD� VDMD�

NRQVXPHQ� GHQJDQ� JD\D� KLGXS� H[SHULHQFHU�

LQL�PHPXWXVNDQ�PHPEHOL�SURGXN�%ODFN%HUU\�

LQL� NDUHQD� GLDQJJDS� PHUHN� GDUL� SURGXN�

WHUVHEXW�VXGDK�EDQ\DN�GLNHQDO�GDQ�GLDQJJDS�

EDJXV� GL� PDWD� SDUD� NRQVXPHQ� NKXVXVQ\D�

NRQVXPHQ� SHQJJXQD� KDQGSKRQH� VDDW� LQL��

6DODLQ� LWX� MXJD� WHODK� GLNHWDKXL� EDKZD�

KDQGSKRQH� GHQJDQ� PHUHN� %ODFN%HUU\� LQL�

PHPLOLNL�YDULDVL�PRGHO�GDQ�MXJD�ILWXUH�ILWXUH�

\DQJ� GLEHULNDQ� ROHK� KDQGSKRQH� WHUVHEXW��

VXGDK� WHUNHQDO� EDJXV�� VHKLQJJD� WLGDN� KHUDQ�

NRQVXPHQ� GHQJDQ� JD\D� KLGXS� H[SHULHQFHU�

LQL� \DQJ� VXND� DNDQ� KDO�KDO� EDUX� WHUWDULN�

XQWXN� PHPLOLNL� %ODFN%HUU\� GHQJDQ� YDULDVL�

PRGHO�PRGHO� WHUWHQDWX� GDQ� MXJD� GHQJDQ�

DGDQ\D�ILWXU�ILWXU�\DQJ�FXNXS�OHQJNDS�GDODP�

SURGXN� WHUVHEXW�PHPEXDW�NRQVXPHQ�GHQJDQ�

JD\D� KLGXS� H[SHULQFHU� WLGDN� PHQJDODPL�

NHVXOLWDQ� GDODP� PHQJDNVHV� LQIRUPDVL�

LQIRUPDVL� WHUEDUX� WHQWDQJ� GXQLD� OXDU�� +DO�

WHUVHEXWODK� \DQJ� PHQMDGL� PXQJNLQ� PHQMDGL�

SHUWLPEDQJDQ� NRQVXPHQ� %ODFN%HUU\� LQL�

GDODP�PHPXWXVNDQ�PHPEHOL�SURGXN�WHUVHEXW�

GLOLKDW�GDUL�NRPSRQHQ�PHUHN���

'DUL� KDVLO� DQDOLVLV� UHJUHVL� XQWXN�

NRPSRQHQ�DJHQ�SHQMXDO�GDQ�MXJD�NRPSRQHQ�

MXPODK� SURGXN� \DQJ� GLUHJUHVLNDQ� GHQJDQ�

WLJD� JD\D� KLGXS� \DQJ� SDOLQJ� GRPLQDQ� \DLWX�

IXOILOOHGV�� DFKLHYHUV� GDQ� H[SHULHQFHU�� PDND�

GLGDSDWNDQ� KDVLO� EDKZD� NHGXD� NRPSRQHQ�

NHSXWXVDQ� SHPEHOLDQ� WHUVHEXW� WLGDN� DGD�

SHQJDUXK�EDJL�NHWLJD�JD\D�KLGXS�\DQJ�SDOLQJ�

GRPLQDQ� WHUVHEXW�� $UWLQ\D� EDKZD� XQWXN�

NDWLJD�JD\D�KLGXS�\DQJ�SDOLQJ�GRPLQDQ�\DLWX�

IXOILOOHGV�� DFKLHYHUV� GDQ� H[SHULHQFHU� LQL�

NRPSRQHQ� DJHQ� SHQMXODQ� GDQ� MXJD� MXPODK�

SURGXN� WLGDN� PHPSHQJDUXKL� NRQVXPHQ�

GDODP� PHPXWXVNDQ� PHPEHOL� KDQGSKRQH�

%ODFN%HUU\�WHUVHEXW���

�

Simpulan  

%HUGDVDUNDQ� KDVLO� DQDOLVLV� GDQ�

SHPEDKDVDQ� PDND� GDSDW� GLNHPXNDNDQ�

EHEHUDSD�VLPSXODQ��\DLWX���

�� 'DUL� NHOLPD� NRPSRQHQ� NHSXWXVDQ�

SHPEHOLDQ� \DLWX� WHQWDQJ� MHQLV� SURGXN��

EHQWXN� SURGXN�� PHUHN�� DJHQ� SHQMXDOQ\D�

GDQ� MXPODK� SURGXN�� DODVDQ� \DQJ� SDOLQJ�

PHQGRPLQDVL� SDUD� UHVSRQGHQ� XQWXN�

PHPXWXVNDQ� PHPEHOL� SURGXN�

%ODFN%HUU\� DGDODK� MHQLV� SURGXN� \DQJ�

WHUNDLW� GHQJDQ� ILWXU�ILWXUH� DWDXSXQ� GD\D�

WDKDQ� GDUL� SURGXN� WHUVHEXW� \DQJ�PDPSX�

PHPHQXKL� NHEXWXKDQ� NRQVXPHQ� GDQ�

MXJD� VHVXDL� GHQJDQ� NHLQJLQDQ� PHUHND��

$GD� MXJD�NDUHQD�NRPSRQHQ�PHUHN� \DLWX�

NHUHQD� FLWUD� PHUHNQ\D� EDLN� GDQ�

PHUHNQ\D� WHUNHQDO�� 'DQ� IDNWRU� \DQJ�

WHUDNKLU� DGDODK� DJHQ� SHQMXDOQ\D� \DQJ�

VDQJDW� EHUKXEXQJDQ� GHQJDQ� WHPSDW�

DFFHFRULV� \DQJ� PXGDK� GLFDUL� GDQ� MXJD�

DFFHFRULV� \DQJ� EHUPDFDP�PDFDP� \DQJ�

GLVHGLDNDQ�ROHK�EDQ\DN�WRNR���

�� 'DUL� NHGHODSDQ� JD\D� KLGXS�9$/6� �� JD\D�

KLGXS� SDOLQJ� GDSDW� PHQJJDPEDUNDQ�

IHQRPHQD� SHQJJXQD� %ODFN%HUU\� KDQ\D�

DGD� WLJD� WLSH� JD\D� KLGXS� \DLWX� IXOOILOOHGV��

DFKLHYHUV�GDQ�MXJD�H[SHULQFHU���

�� 'DUL� NH� WLJD� JD\D� KLGXS� \DLWX� IXOILOOHGV��

DFKLHYHUV�� VWUXJJOHU� GDQ� H[SHULHQFHU�

WHUVHEXW� NRPSRQHQ� GDUL� NHSXWXVDQ�

SHPEHOLDQ� \DQJ� SDOLQJ� GRPLQDQ� DGDODK�

SHQJDPELODQ�NHSXWXVDQ�WHQWDQJ�MHQLV�GDUL�

SURGXN� NDUHQD� SDUD� UHVSRQGHQ� PHUDVD�

EDKZD�ILWXU�\DQJ�GLEHULNDQ�GDQ�MXJD�GD\D�

WDKDQ� GDUL� SURGXN� WHUVHEXW� GDSDW�

PHPSHQJDUXKL� NHSWXVDQ� SHPEHOLDQ�

PHUHND�� .HPXGLDQ� GLOLKDW� GDUL�

NRPSRQHQ� EHQWXN� GDUL� SURGXN� NDUHQD�

SDUD� UHVSRQGHQ� PHUDVD� EDKZD� PRGHO�

\DQJ� EHUYDULDVL� GDQ� EHQWXN� \DQJ� XQLN�
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VDQJDW�PHPHSQJDUXKL�PHUHND��GDQ� \DQJ�

WHUDNKLU� DGDODK� NDUHQD� NRPSRQHQ�PHUHN�

\DQJ�PHUHN� \DQJ�PHUDND�DQJJDS�EDKZD�

PHUHN� %ODFN%HUU\� WHUVHEXW� PHUXSDNDQ�

PHUHN�\DQJ�VXGDK�WHUNHQDO�EDJXV���

�� $GD� IDNWRU�IDNWRU� ODLQ� \DQJ� PHPLOLNL�

KXEXQJDQ�GDQ�GDSDW�PHPSHQJDUXKL�MXJD�

NHSXWXVDQ� SHPEHOLDQ� WHUVHEXW� \DLWX� GDUL�

IDNWRU� VRVLDO� \DQJ� PHOLSXWL� NHOXDUJD�

DWDXSXQ� WHPDQ�WHPDQ�VHNLWDU� OLQJNXQJDQ�

GDODP� KDO� LQL� NKXVXVQ\D� SDUD� SHQJJXQD�

%ODFN%HUU\� \DQJ�PDPSX�PHPSHQJDUXKL�

PHUHND� GDODP� PHPXWXVNDQ� PHPEHOL�

KDQGSKRQH�%ODFN%HUU\�WHUVHEXW��

�

 

Keterbatasan Penelitian 

3HQHOLWL� PHPLOLNL� NHWHUEDWDVDQ� GDODP�

SURVHV� SHQJHUMDDQ�� VHKLQJJD� SHQHOLWL�PHUDVD�

EDKZD�KDVLO�GDUL�SHQHOLWLDQ� LQL�PDVLK�EHOXP�

PDNVLPDO��.HWHUEDWDVDQ�GDODP�SHQHOLWLDQ�LQL�

DQWDUD�ODLQ�DGDODK�GDODP�KDO�DODW�XNXU�PDVLK�

EDQ\DN� DLWHP�DLWHP� SHUWDQ\DDQ� \DQJ� JXJXU�

GLNDUHQDNDQ� NXUDQJ� YDOLG� DWDXSXQ� UHOLDEHO��

2OHK�NHUHQD�LWX�KDQ\D�DGD�VHGLNLW�DLWHP�\DQJ�

GDSDW� PHZDNLOL� DVSHN�DVSHN� \DQJ� DNDQ�

GLXNXU�� 6HODLQ� LWX� MXJD� NXUDQJQ\D� NHWHOLWLDQ�

SHQHOLWL� GDODP� PHQJDFDN� DLWHP� PHPEXDWD�

KDVLO� \DQJ� GLGDSDWNDQ� PHQMDGL� NXUDQJ�

PDNVLPDO� GDQ� DGD� NHPXQJNLQDQ� NDUHQD�

LWXODK�EDQ\DN�DLWHP�\DQJ�JXJXU���

 

Saran  

Penelitian selanjutnya� 

��� 'LKDUDSNDQ� PHQDPEDKNDQ� MXPODK� VXEMHN�

OHELK�EDQ\DN�\DQJ�VLIDWQ\D� OHELK�KHWHURJHQ�

DJDU� SHQJJDPEDUDQ� JD\D� KLGXSQ\D� GDQ�

NHSXWXVDQQ\D��OHELK�WHUOLKDW�PDNVLPDO���

����'LVDUDQNDQ� XQWXN�PHQDPEDKNDQ� WHRUL� GDUL�

DVSHN�DVSHN� ODLQQ\D� \DQJ� GDSDW�

PHPSHQJDUXKL� NHSXWXVDQ� SHPEHOLDQ�

NRQVXPHQQ\D� WLGDN� KDQ\D� OLPD� NRPSRQHQ�

VDMD� �MHQLV� SURGXN�� EHQWXN�� PHUHN�� DJHQ�

SHQMXDOQ\D�GDQ�MXPODK�SURGXN���

�

 Bagi Produsen BlackBerry 

'LVDUDQNDQ� EDJL� NRQVXPHQ� GDODP�

PHPXWXVNDQ� XQWXN� PHPEHOL� %ODFN%HUU\�

GDSDW� PHPSHUWLPEDQJNDQ� NRPSRQHQ� ODLQ�

VHODLQ� NDUHQD� MHQLV�� PHUHN� GDQ� MXJD� DJHQ�

SHQMXDODQ\D� VDMD� DNDQ� WHWDSL� MXJD� PHOLKDW�

GDUL� NRPSRQHQ�NRPSRQHQ� ODLQQ\D� DQWDUD�

ODLQQ\D� VHSHUWL� EHQWXN� SURGXN� DWDXSXQ� FDUD�

SHPEHOLDQQ\D� \DQJ� WHUNDLW� GHQJDQ� FDUD�

SHPEHOLDQ�VHFDUD�WXQDL�DWDXSXQ�FLFLODQ�\DQJ�

GDSDW�PHULQJNDQ�SDUD�NRVXPHQ��

�

 Bagi Produsen BlackBerry 
'DODP� KDO� LQL� GLVDUDQNDQ� EDJL� SDUD�

SURGXVHQ�EDKZD�GDODP�PHPDVDUNDQ�SDURGXN�

%ODFN%HUU\� LQL� KDUXV� GDSDW� PHOLKDW� WDUJHW�

SDVDU� GHQJDQ� JD\D� KLGXS� \DQJ� VHSHUWL� DSD�

\DQJ�LQJLQ�GLELGLN��0LVDOQ\D�VDMD�XQWXN�VDDW�

LQL�WDUJHW�SDVDU�GHQJDQ�JD\D�KLGXS�IXOOILOOHGV��

DFKLHYHUV� GDQ� MXJD� H[SHULQFHU� \DQJ� KDUXV�

GLELGLN� XQWXN� PHPDVDUNDQ� SURGXN�

%ODFN%HUU\�WHUVHEXW��&DUD�SHQJDSOLNDVLDQQ\D�

DGDODK� GHQJDQ� FDUD� PHQ\XVXQ� VWUDWHJL�

SHPDVDUDQ� GHQJDQ� � PHOLKDW� JD\D� KLGXS�

WHUVHEXW�VHEDJDL�SDWRNDQ�XQWXN��PHPDVDUNDQ��

SURGXN� %ODFN%HUU\� WHUVHEXW� PLVDOQ\D�

PHQDPEDKNDQ� ILWXUH�ILWXUH� \DQJ� GLDQJJDS�

ELVD� PHPEDQWX� PHUHND� GDODP� SHNHUMDDQ\D�

VHSHUWL� NRQHQNVL� LQWHUQHW� \DQJ� FHSDW�

VHKLQJJD�PHPDEDQWX�SDUD�NRQVXPHQ���6HODLQ�

LWX� MXJD� SDUD� SURGXVHQ� MXJD� KDUXV� PHOLKDW�

NRPSRQHQ�PDQD�\DQJ�SDOLQJ�PHPSHQJDUXKL�

NHSXWXVDQ� SHPEHOLDQ� GDUL� SDUD� NRQVXPHQ�

%ODFN%HUU\�� GDODP� SHQHOLWLDQ� LQL� PLVDOQ\D�

GLOLKDW� GDUL� DODVDQ� PHUHND�

PHPSHUWLPEDQJNDQ�MHQLV�SURGXN��PHUHN�GDQ�

MXJD� DJHQ� SHQMXDOQ\D� GDUL� SURGXN�

%ODFN%HUU\� WHUVHEXW��&DUDQ\D�DGDODK�GHQJDQ�

PHQJHOXDUNDQ� SURGXN�SURGXN� WHUEDUX� \DQJ�

PHPLOLNL� ILWXUH�ILWXUH� \DQJ� OHELK� OHQJNDS�

DWDX� ELVD� MXJD� GHQJDQ� PHPEXND� EDQ\DN�

WHPSDW�DFFHFRULV�%ODFN%HUU\�GHQJDQ�EDQ\DN�

YDULDVL�PRGHO�DJDU�NRQVXPHQ�GHQJDQ�PXGDK�

PHQGDSDWNDQQ\D� GDQ� WHUSHQJDUXK� XQWXN�

PHPEHOL�%ODFN%HUU\�WHUVHEXW��6HODLQ�LWX�MXJD�

SDUD�SURGXVHQ�KDUXV�ELVD�PHOLKDW�NHNXUDQJDQ�

\DQJ� GLUDVDNDQ� ROHK� NRQVXPHQ� DJDU� GDSDW�
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PHPQMDGL�PDVXNDQ�EDJL�SDUD�SURGXVHQ�SDGD�

VDDW�DNDQ�PHPSURGXNVL�SURGXN�EDUX���

 

 

DAFTAR PUSTAKA 

�

%DVX�� 6ZDVWKD�� 'KDUPHWD��� +DQL�� +DQGRNR��

�������� 0DQHMHPHQ� 3HPDVDUDQ�

$QDOLVLV� 3HULODNX� .RQVXPHQ� (GLVL�

3HUWDPD��<RJ\DNDUWD��%3)(�

�

&KX]DLPDK�� 0DEUXURK�� GNN�� ��������

6PDUWSKRQH� �� $QWDUD� .HEXWXKDQ�

'DQ�/LIHVW\OH�� 'LXQGXK� �� RNWREHU�

������ GDUL�

KWWS���UHSRVLWRU\�XSQ\N�DF�LG������(�

��B60$573+21(B$17$5$B.(%

878+$1B'$1B(�/,)(67</(B�SGI�

�

'DLV\�� 1\RPDQ�� �������� )DNWRU� � <DQJ�

0HPEHQWXN� .HSXWXVDQ� 0HPEHOL�

3URGXN� %ODFNEHUU\� 3DGD�

0DKDVLVZD� 6XUDED\D�� 6XUDED\D��

6NULSVL�� WLGDN� GLWHUELWNDQ�� )DNXOWDV�

3VLNRORJL�8QLYHUVLWDV�6XUDED\D���

�

+HQU\� $VVDHO�� �������� &RQVXPHU� %HKDYLRU�

DQG� 0DUNHWLQJ� � $FWLQ�� 6HFRQG�

(GLWLRQ�� %RVWRQ� �.HQW� 3XEOLVKLQJ�

&RPSDQ\�

�

.RWOHU�� %RZHQ�� GDQ� 0DNHQV�� ��������

&RQVXPHU� EHKDYLRU� ��
WK
� HG��� 1HZ�

-HUVH\��3HDUVRQ�(GXFDWLRQ��,QF��

�

.RWOHU�3��GDQ�*�$UPVWULRQJ����������'DVDU�

'DVDU� � 3HPDVDUDQ� �� -LOLG� �� �(GLVL�

%DKDVD� ,QGRQHVLD� 'DQ� 3ULFLSOHV� 2I�

0DUNHWLQJ��

�

.RWOHU��3����������0DQDMHPHQ�3HPDVDUDQ����

(GLVL� 0LOHQLXP�� -DNDUWD�� 37��

3UHQKDOOLQGD���

�

.RWOHU� 3�� �������� 0DUNHWLQJ0DQDJHPHQW��

(OHQYHQWK� (GLWLRQ�3UHQWLFH� +DOO�

,QWHUQDWLRQDO�(GLWLRQV�86$��

�

.RWOHU�� 3�� �������� 0DQDMHPHQ� 3HPDVDUDQ�

(GLVL� 0LOHQLXP�� -DNDUWD�� 37��

3UHQKDOOLQGD���

�

0DQGH\��6LOYL\D�/�� ��������3HQJDUXK�*D\D�

+LGXS� 7HUKDGDS� .HSXWXVDQ�

3HPEHOLDQ� .RQVXPHQ�� 'LXQGXK� ��

2NWREHU� ������ GDUL�

KWWS���SDVFD�XQKDV�DF�LG�MXUQDOBSGI�D

QB�B��������B6LOY\DB/B0DQGH\B*D

\DB+LGXS�SGI�

�

1LUPDOD�� 1L� .HWXW� $\X�� �������� $QGURLG�

'DQ� %ODFNEHUU\�� .HEXWXKDQ� DWDX�

7UHQG��'LXQGXK���2NWREHU�������GDUL�

KWWS���MXUQDO�

DLUODQJJD�EORJVSRW�FRP���������DQG

URLG�GDQ�EODFNEHUU\�NHEXWXKDQ�

DWDX�KWPO�

�

3UDVHWLMR�� 5LVWLDQWL� 	� ,KDODXZ�� -RQK� -�2�,��

�������� 3HULODNX� .RQVXPHQ��

<RJ\DNDUWD��$QGL�<RJ\DNDUWD��

�

�

5RHGMLQDQGDUL�� 1DQQ\�� �������� � 3HQJDUXK�

)DNWRU�)DNWRU� 3HULODNX� .RQVXPHQ�

WHUKDGDS� .HSXWXVDQ� 3HPEHOLDQ�

0DNDQDQ� .KDV� -DZD� SDGD� 5XPDK�

0DNDQ�,QJJLO�� 0DODQJ�� 'LXQGXK� ��

RNWREHU� ������ GDUL�

KWWS���UHSRVLWRU\�XSQ\N�DF�LG������(�

��B60$573+21(B$17$5$B.(%

878+$1B'$1B(�/,)(67</(B�SGI�

�

6DQWURFN� �� -RKQ�:�� ��������5HPDMD�� � (GLVL�

�����-DNDWD��(UODQJJD��

�

6DWULD� �������� *D\D� +LGXS� .RQVXPHQ� GDQ�

)DNWR�IDNWRU� \DQJ�

0HPSHQJDUXKLQ\D�� 'LXQGXK� ���

'HVHPEHU� ������ GDUL�

KWWS���LG�VKYRRQJ�FRP�EXVLQHVV�

PDQDJHPHQW�PDUNHWLQJ���������

JD\D�KLGXS�NRQVXPHQ�GDQ�IDNWRU��

�
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6FKLIIPDQ��/HRQ�*��GDQ�/HVOL�/D]HU�.DQXN��

��������&RQVXPHU�%HKDYLRXU��1HZ�

-HUVH\��3UHQWLFH�+DOO��

�

6XJLDUWRSXWUL�� 6\DUDKPDQGD�� �������� %HVW�

VPDUSKRQH� YHUVL�� � �� 'LXQGXK� ��

2NWREHU� ������ GDUL�

KWWS���ZZZ�ILPHOD�FRP�UHDG���������

���EHVW�VPDUWSKRQH�YHUVL�NDWKHULQH�

KHLJO�

�

6XWLVQD�� �������� 3HULODNX� .RQVXPHQ� GDQ�

.RPXQLNDVL� 3DVDU�� %DQGXQJ�� 37�

5HPDMD�

5RVGDNDU\D�KWWS���FHOOXODUSKRQHVLQG

RQHVLD�EORJVSRW�FRP��

�

6RORPRQ�� 0LFKDHO� 5�� �������� &RQVXPHU�

%HKDYLRU��%X\LQJ��+DYLQJ�DQG�%HLQJ��

�WK� HG��� �� 1HZ� -HUVH\�� 3HDUVRQ�

$GGLVRQ�:HVOH\�

�

9DUGLDQV\DK�� 'DQL�� ��������3HQJDQWDU� ,OPX�

.RPXQLNDVL��%RJRU��*KDOLD�,QGRQHVLD��

 

$JXV� � :LGDUMRQR�� �������� � $QDOLVLV��

6WDWLVWLND� � 0XOWLYDULDW� � 7HUDSDQ�� � (GLVL��

SHUWDPD��<RJ\DNDUWD��833�67,0�<.31��
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