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Abstraksi 

� 3HQHOLWLDQ� LQL� GLODNXNDQ� NDUHQD� SDGD� MDPDQ� JOREDOLVDVL� LQL� SHUVDLQJDQ�

GDODP�LQGLVWUL�UHVWRUDQ�VHPDNLQ�NHWDW��&LWD� UDVD�GDQ�KDUJD�EXNDQODK�ODJL�SHQHQWX�

XWDPD� GDUL� VXNVHVQ\D� XVDKD� UHVWRUDQ�� VHKLQJJD� GLEXWXKNDQ� GLIHUHQVLDVL� XQWXN�

GDSDW�EHUWDKDQ��6DODK�VDWX�GLIHUHQVLDVLQ\D�\DQJ�PHPSXQ\DL�SHQJDUXK�FXNXS�EHVDU�

SDGD� UHVWRUDQ� VDDW� LQL� DGDODK� VHUYLFHVFDSH� SDGD� UHVWRUDQ� WHUVHEXW�� 'UHDP� RI�

.DK\DQJDQ� $UW� 5HVWR� DGDODK� VDODK� VDWX� UHVWRUDQ� \DQJ� PHPDNDL� NRQVHS�

VHUYLFHVFDSH� VHEDJDL� GHIHUHQVLDVLQ\D� GLPDQD� WHPD� \DQJ� GLDQJNDW� DGDODK�

SHPEDXUDQ�EXGD\D�-DZD�GDQ�&LQD��3HQHOLWLDQ�LQL�EHUWXMXDQ�XQWXN�PHQGHVNULSVLNDQ�

SHUVHSVL�NRQVXPHQ� WHUKDGDS� VHUYLFHVFDSH�SDGD�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR��

6HUYLFHVFDSH� GLXNXU� PHODOXL� SK\VLFDO� GLPHQVLRQ�� VRFLDO� GLPHQVLRQ�� VRFLDOO\�

V\PEROLF� GLPHQVLRQ�� GDQ� QDWXUDO� GLPHQVLRQ�� 3HQHOLWLDQ� LQL� GLODNXNDQ� GHQJDQ�

PHQ\HEDUNDQ� NXHVLRQHU�� 3HQJRODKDQ� GDWD� PHQJJXQDNDQ� PHDQ�� VWDQGDU� GHYLDVL��

GDQ� NRHILVLHQ� YDULDQ�� +DVLO� SHQHOLWLDQ� PHQJXQJNDSNDQ� EDKZD� VHUYLFHVFSH� GL�

'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� PHQGDSDWNDQ� SHQLODLDQ� EDLN�� GHQJDQ� GHPLNLDQ�

KDVLO�SHQHOLWLDQ�PHQGXNXQJ�NRQVHS�WHRUL�WHQWDQJ�VHUYLFHVFDSH��

�

.DWD�.XQFL��6HUYLFHVFDSH��'HVNULSVL��3HUVHSVL��

�

Abstract 

� 7KLV�UHVHDUFK�ZDV�FRQGXFWHG�EHFDXVH�ORRN�DW�WKLV�FRPSHWLWLRQ�LQ�WKH�HUD�RI�

JOREDOL]DWLRQ�UHVWDXUDQWV�LQGXVWU\�LQFUHDVLQJO\�WLJKW��7DVWH�DQG�WKH�SULFH�LV�QRW�D�

PDMRU�GHWHUPLQDQW�RI� WKH� VXFFHVV�ZDV�DJDLQ� HQWHUSULVH¶V� UHVWDXUDQW�� VR� LW� QHHGV�

GLIIHUHQWLDWLRQ� WR� EH� DEOH� WR� VXUYLYH�� 2QH� RI� GLIIHUHQWLDWLRQ�� ZKLFK� KDV�

FRQVLGHUDEOH�LQIOXHQFH�RQ�WRGD\¶V�FRQVXPHU�LV�UHVWDXUDQWV�WKDW�XVH�WKH�FRQFHSW�RI�

VHUYLFHVFDSH� DV� LWV� GLIIHUHQWLDWLRQ�ZKHUH� WKH� WKHPHV� UDLVHG� LQ� WKH� LQWHJUDWLRQ� RI�

-DYD� DQG� &KLQHVH� &XOWXUH�� 7KLV� UHVHDUFK� DLPV� WR� GHVFULEH� WKH� FRQVXPHU¶V�

SHUFHSWLRQ� RI� VHUYLFHVFDSH� RQ� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR�� 6HUYLFHVFDSH�

PHDVXUHG� WKURXJK� WKH� SK\VLFDO� GLPHQVLRQ�� VRFLDO� GLPHQVLRQ�� VRFLDOO\�V\PEROLF�

GLPHQVLRQ�� DQG� QDWXUDO� GLPHQVLRQ�� 7KLV� LV� GRQH� E\� VSUHDGLQJ� WKH� UHVHDUFK�
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TXHVWLRQQDLUH��'DWD�SURFHVVLQJ�XVLQJ�WKH�PHDQ��VWDQGDUG�GHYLDWLRQ��DQG�YDULDQFH�

FRHIILFLHQW�� 7KH� UHVHDUFK� UHVXOW� UHYHDO� WKDW� WKH� VHUYLFHVFDSH� RI� 'UHDP� RI�

.DK\DQJDQ�$UW�5HVWR�JHW�JRRG�MXGJPHQW��WKXV�WKH�UHVXOW�RI�UHVHDUFK�VXSSRUWHG�WKH�

FRQFHSW�RI�VHUYLFHVFDSH�WKHRU\��

�

.H\ZRUGV��6HUYLFHVFDSH��'HVFULSWLRQ��3HUFHSWLRQ��

�

Pendahuluan 

� 6XUDED\D� VHEDJDL� NRWD� PHWURSROLWDQ� GL� -DZD� 7LPXU� WHODK� PHQJDODPL�

SHUJHVHUDQ� EXGD\D�� +DGLUQ\D� JHGXQJ� SHQFDNDU� ODQJLW�� VHDNDQ� PHQHQJJHODPNDQ�

WUDGLVL�PDV\DUDNDW� GHVD�� /LIHVW\OH� PDV\DUDNDW� SXQ� EHUXEDK�PHQXMX�PRGHUQLVDVL��

7LGDN� KDQ\D� WUDGLVL� DWDX� NXOWXU� EXGD\D�� WHWDSL� MXJD� GDODP� SHPLOLKDQ� PDNDQDQ��

0HQMDPXUQ\D�ZHVWHUQ�IRRG��UHVWR�VLDS�VDML��IUDQFKLVH�OXDU�QHJHUL��WLGDN�VHUWD�PHUWD�

PHPEXDW� PDVDNDQ� WUDGLVLRQDO� WHUVLQJNLUNDQ� VHEDJDL� WXDQ� UXPDK��0DVLK� EDQ\DN�

UXPDK� PDNDQ� \DQJ� PHQJXVXQJ� WHPD� WUDGLVLRQDO� \DQJ� MXJD� WHWDS� GLPLQDWL�

SHQJXQMXQJ��6DDW� LQL�� WHPSDW�PDNDQ�NKXVXVQ\D�NHODV�UHVWR�GDQ�NDIH�� WHQJDK� WUHQ�

GHQJDQ�GHVDLQ�LQWHULRU�\DQJ�XQLN�GDQ�PHQDZDUNDQ�VXDVDQD�UXDQJDQ�\DQJ�EHUEHGD�

GDUL� ELDVDQ\D�� %DQ\DNQ\D� SHQLNPDW� PDVDNDQ� WUDGLVLRQDO� PHPEXDW� SDUD� SHODNX�

XVDKD� NXOLQHU� XQWXN�PHQGLULNDQ� XVDKD� UHVWRUDQ� GHQJDQ� NRQVHS� WUDGLVLRQDO�� 2OHK�

VHEDE� LWX��SHODNX�XVDKD�NXOLQHU� WLGDN�KDQ\D�PHPEXDW�PDVDNDQ�\DQJ� OH]DW�XQWXN�

SDUD� SHQLNPDWQ\D� WHWDSL� GLGXNXQJ� MXJD� GHQJDQ� WHPSDW� \DQJ� FR]\� VHUWD� GHVDLQ�

LQWHULRU�EHUQXDQVD�WUDGLVLRQDO�\DQJ�PDPSX�PHPEDZD�SHQJXQMXQJ�VHUDVD�NHPEDOL�

EHUQRVWDOJLD�GLPDVD�ODOX�GDQ�VHNDOLJXV�XQWXN�PHOHVWDULNDQ�EXGD\D�EDQJVD� 

'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� PHPDGXNDQ� XQVXU� UHVWR� GHQJDQ� $UW�

*DOOHU\� \DQJ� PHQDZDUNDQ� SHQJDODPDQ� EDUX� GDODP� EHUVDQWDS�� GHQJDQ�

PHQJDQGDONDQ� VXDVDQD� DWDX� DWPRVSKHUH� NKDV� QXDQVD� GXD� EXGD\D� \DLWX� JD\D�

DUVLWHNWXU� EXGD\D� -DZD� GDQ� DUVLWHNWXU� EHUJD\D� RULHQWDO� GHQJDQ� ODQGVFDSH� \DQJ�

PHQDULN�� MXJD� NROHNVL�NROHNVL� DQWLN� \DQJ� GDSDW� GLOLKDW� GDQ� GLQLNPDWL� GDUL� GHNDW�

ROHK� SDUD� NRQVXPHQQ\D�� .RQVXPHQ� \DQJ� GDWDQJ� NH� UHVWRUDQ� LQL� WLGDN� KDQ\D�

PHUDVDNDQ� QLNPDWQ\D� KLGDQJDQ�� WDSL� MXJD� PHQLNPDWL� QXDQVD� PDVD� VLODP� \DQJ�

GLEDOXW�NDU\D�DUVLWHNWXU�-DZD�GDQ�&LQD�\DQJ�EHUPXWX�WLQJJL�VHEDJDL�HNVWHULRU�GDQ�

LQWHULRU�EDQJXQDQQ\D��'LOLKDW�GDUL�VHJL�DUVLWHNWXU�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�
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VHQGLUL�PHPLOLNL� QLODL� VHQL� GDQ� VHMDUDK� \DQJ� WLQJJL�� ROHK� NDUHQD� LWX�� UHVWRUDQ� LQL�

MXJD� GDSDW� PHQMDGL� FDJDU� EXGD\D� \DQJ� LNXW� PHQJDQJNDW� GDQ� PHPSHUWDKDQNDQ�

QLODL�QLODL�EXGD\D�ORNDO�\DQJ�PXODL�SXQDK��

+DVLO�GDUL�VLJL�DZDO�PHQXQMXNNDQ��������UHVSRQGHQ�PHQLODL�EDLN�WHUKDGDS�

SHUVHSVL� VHUYLFHVFDSH� GL� 'UHDP� RI�.DK\DQJDQ� $UW� 5HVWR�� WHWDSL�PDVLK� WHUGDSDW�

VHMXPODK� UHVSRQGHQ� \DQJ� PHQLODL� NXUDQJ� EDLN� WHUKDGDS� SHUVHSVL� VHUYLFHVFDSH�

SDGD�'UHDP� RI�.DK\DQJDQ�$UW� 5HVWR� \DLWX� VHEHVDU� �������� 'DUL� KDVLO� WHUVHEXW�

PHQXQMXNNDQ� EDKZD� VHEDJLDQ� EHVDU� UHVSRQGHQ� PHPSHUVHSVLNDQ� VHUYLFHVFDSH�

SDGD� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� PHQDULN�� 0HQXUXW� /RYHORFN� �����������

VHUYLFHVFDSH� DGDODK�³WKH� LPSUHVVLRQV� FUHDWHG�RQ� ILYH� VHQVH�E\� WKH�GHVLJQ�RI� WKH�

SK\VLFDO� HQYLURQWPHQW� ZKHUH� VHUYLFH� LV� GHOLYHUHG´� DUWLQ\D� NHVDQ�NHVDQ� \DQJ�

GLFLSWDNDQ� SDGD� SDQFD� LQGHUD� ROHK� SHUDQFDQJDQ� OLQJNXQJDQ� ILVLN� GLPDQD� MDVD�

GLVHGLDNDQ�� /LQJNXS� SHPEDKDVDQ� GDODP� SHQHOLWLDQ� LQL� GLEDWDVL� SDGD� HPSDW�

GLPHQVL� SHQJXNXUDQ� VHUYLFHVFDSH� \DLWX��3K\VLFDO�'LPHQVLRQ�� 6RFLDO�'LPHQVLRQ��

6RFLDOO\�V\PEROLF�'LPHQVLRQ��GDQ�1DWXUDO�'LPHQVLRQ��

 

Metode Penelitian  

�3HQHOLWLDQ� LQL�DGDODK�EHUMHQLV� ULVHW�GHVNULSWLI� �NDUHQD�GDODP�SHQHOLWLDQ� LQL�

WLGDN� PHPXDW� WHQWDQJ� SHUQ\DWDDQ� PHQHULPD� DWDX� PHQRODN� KLSRWHVLV� SHQHOLWLDQ��

PHODLQNDQ� EHUWXMXDQ� XQWXN� PHQGDSDWNDQ� JDPEDUDQ� PHQJHQDL� RE\HN� SHQHOLWLDQ��

9DULDEHO� \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� DGDODK� VHUYLFHVFDSH�� 'HILQLVL�

RSHUDVLRQDO� VHUYLFHVFDSH� DGDODK� OLQJNXQJDQ� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR�

GLPDQD� OD\DQDQ� LQL� GLEXDW� GDQ� GLPDQD� SHQMXDO� GDQ� NRQVXPHQ� EHULQWHUDNVL��

GLNRPELQDVLNDQ� GHQJDQ� NRPRGLWDV� Q\DWD� \DQJ� PHPIDVLOLWDVL� NLQHUMD� DWDX�

NRPXQLNDVL� SDGD� OD\DQDQ� �%RRPV� GDQ� %LWQHU� ��������� $GDSXQ� HPSDW� GLPHQVL�

VHUYLFHVDSH� PHQXUXW� 5RVHQEDXP� GDQ� 0DVVLDK� ����������� \DLWX� 3K\VLFDO�

'LPHQVLRQ� GHQJDQ� WLJD� VXE� GLPHQVL� \DLWX�$PELHQW� &RQGLWLRQV�� 6SDFH�)XQFWLRQ��

GDQ� 6LJQV�� V\PEROV�� DQG� DUWLIDFWV�� NHPXGLDQ� 6RFLDO� 'LPHQVLRQ�� 6RFLDO�V\PEROLF�

'LPHQVLRQ��GDQ�1DWXUDO�'LPHQVLRQ���

6XPEHU�GDWD�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�LQL�DGDODK�GDWD�SULPHU�\DLWX�

GDWD� \DQJ� GLSHUROHK� GHQJDQ� PHQ\HEDUNDQ� NXHVLRQHU� NHSDGD� UHVSRQGHQ� XQWXN�
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PHPSHUROHK� GDWD� VHFDUD� ODQJVXQJ� PHQJHQDL� WDQJJDSDQ� UHVSRQGHQ� WHUKDGDS�

VHUYLFHVFDSH� GL� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� EHUGDVDUNDQ� SHUWDQ\DDQ�

SHUWDQ\DDQ�\DQJ�WHUGDSDW�GDODP�NXHVLRQHU��6HGDQJNDQ�XQWXN�NDMLDQ��NHSXVWDNDDQ�

EHUVXPEHUNDQ�GDUL�OLWHUDWXU�GDQ�MXUQDO�LOPLDK��7DUJHW�SRSXODVL�GDODP�SHQHOLWLDQ�LQL�

\DLWX� UHVSRQGHQ� ODNL�ODNL� PDXSXQ� SHUHPSXDQ� \DQJ� EHUGRPLVLOL� GL� 6XUDED\D�

PDXSXQ�OXDU�6XUDED\D�\DQJ�SHUQDK�PHQJXQMXQJL�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�

GDODP� WLJD� EXODQ� WHUDNKLU�� .DUDNWHULVWLN� SRSXODVL� DGDODK� SHQGLGLNDQ� PLQLPDO�

60$�60.�\DQJ�PHQJXQMXQJL�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�PLQLPDO�VHEDQ\DN�

GXD�NDOL�GDODP�WLJD�EXODQ�WHUDNKLU�NHWLND�NXHVLRQHU�GLEDJLNDQ��GDQ�EHUGRPLVLOL�GL�

6XUDED\D�PDXSXQ�OXDU�6XUDED\D��-XPODK�VDPSHO�SHQHOLWLDQ�VHEDQ\DN�����VDPSHO��

$UDV� SHQJXNXUDQ� \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� DGDODK� LQWHUYDO��

$UDV�LQWHUYDO�\DQJ�GLJXQDNDQ�EHUGDVDUNDQ�VNDOD�QXPHULFDO�VFDOH��\DLWX�VNDOD�\DQJ�

PHPLQWD� UHVSRQGHQ� XQWXN� PHPEHULNDQ� SHQLODLDQ� SDGD� VHUDQJNDLDQ� SHUWDQ\DDQ�

EHUNDLWDQ�GHQJDQ�RE\HN�\DQJ�VHGDQJ�GLWHOLWL�\DQJ�PDVLQJ�PDVLQJ�GLXNXU�GDODP���

VNDOD�MHQMDQJ��0HWRGH�SHQJRODKDQ�GDWD�PHQJJXQDNDQ��XML�YDOLGLWDV�GDQ�UHOLDELOLWDV��

DQDOLVLV�GHVNULSWLI�IUHNXHQVL��SUHVHQWDVL�GLDJUDP�EDWDQJ��GDQ�WDEXODVL�VLODQJ��

�

Hasil dan Pembahasan 

+DVLO� DQDOLVLV� PHQJHQDL� NDUDNWHULVWLN� UHVSRQGHQ� SHQHOLWLDQ�� SURSRUVL�

WHUEHVDU� NRQVXPHQ� \DQJ� PHQJXQMXQJL� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� \DLWX�

GHQJDQ�MHQLV�NHODPLQ�SULD�VHEHVDU��������5HVSRQGHQ�SHQHOLWLDQ�LQL�VHEDJLDQ�EHVDU�

GHQJDQ� SHQGLGLNDQ� WHUDNKLU� 6�� \DLWX� VHEHVDU� ������� 3HQGLGLNDQ� 6�� DGDODK�

SHQGLGLNDQ� MHQMDQJ� PHQHQJDK� GDQ� SURSRUVLQ\D� WHUEHVDU� GLEDQGLQJNDQ� GHQJDQ�

UHVSRQGHQ� SDGD� VWUDWD� SHQGLGLNDQ� \DQJ� ODLQ�� %HUGDVDUNDQ� XVLD� UHVSRQGHQ��

GLNHWDKXL� EDKZD� MXPODK� WHUEHVDU� UHVSRQGHQ� SHQHOLWLDQ� GHQJDQ� XVLD� DQWDUD� ������

WDKXQ� VHEHVDU� ���� GDQ� EHUGDVDUNDQ� SURIHVL� GLNHWDKXL� EDKZD� MXPODK� WHUEHVDU�

UHVSRQGHQ�SHQHOLWLDQ�GHQJDQ�SHNHUMDDQ� SHJDZDL� VZDVWD� \DLWX� VHEHVDU� ����� VHUWD�

MXPODK�WHUEHVDU�UHVSRQGHQ�SHQHOLWLDQ�\DLWX�EHUGRPLVLOL�GL�6XUDED\D�VHEHVDU���������

�(YDOXDVL� WHUKDGDS� VHUYLFHVFDSH� SDGD� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR�

GLGDVDUNDQ� SDGD� SHQLODLDQ� UHVSRQGHQ� WHUKDGDS� HPSDW� GLPHQVL� \DLWX� 3K\VLFDO�

'LPHQVLRQ� GHQJDQ� WLJD� VXE� GLPHQVL� \DLWX�$PELHQW� &RQGLWLRQV�� 6SDFH�)XQFWLRQ��
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GDQ� 6LJQV�� V\PEROV�� DQG� DUWLIDFWV�� NHPXGLDQ� 6RFLDO� 'LPHQVLRQ�� 6RFLDO�V\PEROLF�

'LPHQVLRQ��GDQ�1DWXUDO�'LPHQVLRQ�\DQJ�GLWXQMXNNDQ�7DEHO����

Tabel 1 

Tanggapan Responden Terhadap Dimensi 6HUYLFHVFDSH 

Dimensi 
Sub 

dimensi 
No Pernyataan 0HDQ SD 

KV 

(%) 

3
+
<
6
,&
$
/
�'
,0
(
1
6
,2
1
�

$
P
E
LH
Q
W�
&
R
Q
G
LW
LR
Q
V�

��� .HVHMXNDQ�XGDUD�GL�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR� ����� ����� ������

��� 3HQ\LQDUDQ�SHQFDKD\DDQ�\DQJ�FXNXS�GL�'UHDP�RI�

.DK\DQJDQ�$UW�5HVWR�
����� ����� ������

��� 6XDVDQD�\DQJ�WHQDQJ�GL�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR� ����� ����� ������

��� .HVHUDVLDQ�ZDUQD�SDGD�UXDQJDQ��'UHDP�RI�.DK\DQJDQ�

$UW�5HVWR�
����� ����� ������

��� $OXQDQ�PXVLN�\DQJ�VHVXDL�GHQJDQ�VXDVDQD�'UHDP�RI�

.DK\DQJDQ�$UW�5HVWR�
����� ����� ������

� 5DWD�UDWD�� ����� ����� ������

6
S
D
FH
�)
X
Q
FW
LR
Q
�

��� 3HQDWDDQ�OD\RXW�GL�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�\DQJ�

PHQDULN�
����� ����� ������

��� 3HQJJXQDDQ�SHUDERWDQ�PHMD�GDQ�NXUVL�PDNDQ�\DQJ�VHVXDL�

GHQJDQ�WHPD�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�
����� ����� ������

��� .HFXNXSDQ�OXDV�UXDQJDQ�GL�'UHDP�RI�.DK\DQJDQ�$UW�

5HVWR�
����� ����� ������

��� 7HPSDW�SDUNLU�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�\DQJ�OXDV� ����� ����� ������

� 5DWD�UDWD� ����� ����� ������

6
LJ
Q
V�
�V
\P
E
R
OV
��
D
Q
G
�

D
UW
LI
D
FW
V�

���� 3DSDQ�QDPD�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�\DQJ�WHUOLKDW�

MHODV�
����� ����� ������

���� 3DSDQ��SHWXQMXN��VHSHUWL��WRLOHW��NDVLU��GDQ�GLODUDQJ�

PHPRWUHW��WHUOLKDW�MHODV�
����� ����� ������

���� .HXQLNDQ�'HNRUDVL�UXDQJDQ�'UHDP�RI�.DK\DQJDQ�$UW�

5HVWR��
����� ����� ������

���� %XNX�PHQX�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�\DQJ�VHVXDL�

GHQJDQ�WHPD�
����� ����� ������

���� 3DNDLDQ�NDU\DZDQ�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�\DQJ�

UDSL�
����� ����� ������

� 5DWD�UDWD� ����� ����� ������

Rata-rata 3K\VLFDO�'LPHQVLRQ� 5,77 0,89 19,36 

6
2
&
,$
/
�

'
,0
(
1
6
,2
1
� ��� .DU\DZDQ�\DQJ�UDPDK�GL�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR� ����� ����� ������

��� .DU\DZDQ�\DQJ�VRSDQ�GL�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR� ����� ����� ������

��� /D\DQDQ�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�\DQJ�FHSDW� ����� ����� ������

��� 6LNDS�\DQJ�EDLN�GDUL�NRQVXPHQ�ODLQ�GL�'UHDP�RI�

.DK\DQJDQ�$UW�5HVWR�
����� ����� ������

Rata-rata 6RFLDO�'LPHQVLRQ 5,90 0,77 16,45 

6
2
&
,$
/
/
<
�

6
<
0
%
2
/
,&
�

'
,0
(
1
6
,2
1
�

��� %DQJXQDQ�ILVLN�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�\DQJ�

VHVXDL�GHQJDQ�WHPD�
����� ����� ������

��� 7HUGDSDW�EHQGD�EHQGD�DQWLN��VHSHUWL��ZD\DQJ�NUXFLO��

UDQMDQJ�EDQML��GDQ�UDQMDQJ�MDZD��\DQJ�VHVXDL�GHQJDQ�WHPD�

'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�

����� ����� ������

��� /RJR�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�\DQJ�VHVXDL�GHQJDQ�

WHPD�
����� ����� ������

Rata-rata 6RFLDOO\�V\PEROLF�'LPHQVLRQ 5,94 0,90 18,94 

1
$
7
8
5
$
/
�

'
,0
(
1
6
,2
1
� ��� $GDQ\D�NRODP�DLU�\DQJ�PHPEXDW�VXDVDQD�WHUOLKDW�DODPL� ����� ����� ������

��� 7HUGDSDW�SHSRKRQDQ�VHKLQJJD�PHPEXDW�XGDUD�OHELK�VHMXN� ����� ����� ������

��� $GDQ\D�WDQDPDQ�EXQJD�GL�VHNLWDU�DUHD�PDNDQ�VHKLQJJD�

WHUOLKDW�DVUL�
����� ����� ������

Rata-rata 1DWXUDO�'LPHQVLRQ 5,60 0,94 20,99 

Rata-rata 6HUYLFHVFDSH ����� ����� ������

6XPEHU���GDWD�NXHVLRQHU��GLRODK�
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'DSDW� GLOLKDW� GDUL� GLPHQVL�GLPHQVL� VHUYLFHVFDSH� \DQJ� GLXNXU� VHFDUD�

NHVHOXUXKDQ��SHQLODLDQ�UHVSRQGHQ�WHUKDGDS�VHUYLFHVFDSH�'UHDP�RI�.DK\DQJDQ�$UW�

5HVWR�DGDODK�EDLN�NDUHQD�QLODL�UDWD�UDWD�NHVHOXUXKDQ�UHVSRQGHQ�XQWXN�NHVHOXUXKDQ�

GLPHQVL� WHUVHEXW�DGDODK�SRVLWLI�\DLWX�GHQJDQ�QLODL� UDWD�UDWD�VHEHVDU�������'HQJDQ�

GHPLNLDQ�� GDSDW� GLNDWDNDQ� VHUYLFHVFDSH� SDGD� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR�

PHQDULN�� 3HUVHSVL� \DQJ� SRVLWLI� MXJD� GLSHUROHK� ROHK� VHWLDS� GLPHQVL� VHUYLFHVFDSH�

\DQJ� DGD� GL� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR�� 3DGD� 3K\VLFDO� 'LPHQVLRQ� GDSDW�

GLSHUROHK� QLODL� UDWD�UDWD� VHEHVDU� ������ 6RFLDO� 'LPHQVLRQ� PHPLOLNL� QLODL� UDWD�UDWD�

VHEHVDU� ������ 6RFLDOO\�V\PEROLF� 'LPHQVLRQ� PHPLOLNL� QLODL� UDWD�UDWD� VHEHVDU� �����

GDQ�1DWXUDO�'LPHQVLRQ�PHPLOLNL�QLODL�UDWD�UDWD�VHEHVDU�������3HUVHSVL�\DQJ�SRVLWLI�

MXJD� GLSHUROHK� ROHK� VHWLDS� VXE� GLPHQVL� SDGD� 3K\VLFDO� 'LPHQVLRQ� \DQJ� DGD� GL�

'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� \DLWX� GLNHWDKXL� EDKZD� VXE� GLPHQVL� $PELHQW�

&RQGLWLRQV� PHPLOLNL� QLODL� UDWD�UDWD� VHEHVDU� ������ 6SDFH�)XQFWLRQ� PHPLOLNL� QLODL�

UDWD�UDWD� VHEHVDU� ����� GDQ� 6LJQV�� V\PERO�� DQG� DUWLIDFWV� PHPLOLNL� QLODL� UDWD�UDWD�

VHEHVDU�������

$SDELOD�GLFHUPDWL�OHELK�ODQMXW�SDGD�VHWLDS�GLPHQVL�PDND�\DQJ�PHPEHULNDQ�

SHUDQDQ�WHUEHVDU�GDODP�PHQHQWXNDQ�NHEHUKDVLODQ�SHQHUDSDQ�VHUYLFVFDSH�GL�'UHDP�

RI� .DK\DQJDQ� $UW� 5HVWR� \DLWX� SDGD� 6RFLDOO\�V\PEROLF� GLPHQVLRQ� GHQJDQ� QLODL�

UDWD�UDWD�VHEHVDU�������+DVLO�\DQJ�PXQFXO�PHQXQMXNNDQ�EDKZD�SHUVHSVL�NRQVXPHQ�

OHELK�EDLN�GDODP�PHQLODL�SDGD�SHUQ\DWDDQ�³7HUGDSDW�EHQGD�EHQGD�DQWLN� �VHSHUWL��

ZD\DQJ�NUXFLO��UDQMDQJ�EDQML��GDQ�UDQMDQJ�MDZD��\DQJ�VHVXDL�GHQJDQ�WHPD�'UHDP�

RI�.DK\DQJDQ�$UW�5HVWR´�GHQJDQ�QLODL�UDWD�UDWD�������+DO�LQL�GLNDUHQDNDQ�EHQGD�

EHQGD� DQWLN� WHUVHEXW� WHUPDVXN� GDODP� VDODK� VDWX� DWULEXW� \DQJ� GLJXQDNDQ� ROHK�

'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR�� VHSHUWL� UDQMDQJ� EDQML� GDQ� UDQMDQJ� MDZD� \DQJ�

GLEXDW�VHGHPLNLDQ�UXSD�VHKLQJJD�GDSDW�GLJXQDNDQ�VHEDJDL�PHMD�PDNDQ�\DQJ�GDSDW�

GLJXQDNDQ� ROHK� SDUD� SHQJXQMXQJ�� %HQGD�EHQGD� DQWLN� ODLQQ\D� VHSHUWL�� ZD\DQJ�

NUXFLO� SHQLQJJDODQ� MDZD� NXQR� GDQ� NDU\D� VHQL� XQLN� ODLQQ\D� GLJXQDNDQ� VHEDJDL�

KLDVDQ� \DQJ� PHPEXDW� VXDVDQD� UXDQJDQ� VHSHUWL� EHUDGD� SDGD� MDPDQ� MDZD� NXQR�

WHUGDKXOX��6HGDQJNDQ�QLODL�UDWD�UDWD�WHUHQGDK�\DLWX�VHEHVDU�������PHQXUXW�SHUVHSVL�

NRQVXPHQ�DGDODK�SHUQ\DWDDQ�´/RJR�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�\DQJ�VHVXDL�
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GHQJDQ� WHPD´� GLNDUHQDNDQ� ORJR� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� PHUXSDNDQ�

JDPEDU�UXPDK�DGDW�MDZD�VHKLQJJD�NXUDQJ�WHUOLKDW�EXGD\D�2ULHQWDO��

'LPHQVL�VHUYLFHVFDSH�\DQJ�PHPLOLNL�QLODL�UDWD�UDWD�WHUWLQJJL�NHGXD�DGDODK�

6RFLDO� 'LPHQVLRQ� \DLWX� VHEHVDU� ������ +DVLO� \DQJ� PXQFXO� PHQXQMXNNDQ� EDKZD�

SHUVHSVL� NRQVXPHQ� GHQJDQ� QLODL� SHUQ\DWDDQ� WHUWLQJJL� DGDODK� ³.DU\DZDQ� \DQJ�

UDPDK� GL� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR´� VHEHVDU� ������ +DO� LQL� GLNDUHQDNDQ�

SHOD\DQDQ�GL�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR� VDQJDW� EDLN�� \DLWX� NDU\DZDQ� \DQJ�

UDPDK� GDQ� VHODOX� WHUVHQ\XP� NHSDGD� SDUD� SHQJXQMXQJ�� 3DGD� VDDW� PHPDVXNL�

UHVWRUDQ�NDU\DZDQ�PHQ\DSD�SDUD�SHODQJJDQ�\DQJ�GDWDQJ�GDQ�PHPEHULNDQ�SLOLKDQ�

WHPSDW�\DQJ�GLLQJLQNDQ�ROHK�SHODQJJDQQ\D�VHWHODK�LWX�PHQJDQWDUNDQ�NH�PHMD�\DQJ�

GLLQJLQNDQ� ROHK� SDUD� SHODQJJDQQ\D�� 6HGDQJNDQ� QLODL� UDWD�UDWD� WHUHQGDK� \DLWX�

VHEHVDU�������PHQXUXW�SHUVHSVL�NRQVXPHQ�DGDODK�SHUQ\DWDDQ�³/D\DQDQ�'UHDP�RI�

.DK\DQJDQ�$UW�5HVWR�\DQJ�FHSDW´�GLNDUHQDNDQ�NDU\DZDQ�\DQJ�EHNHUMD�GL�'UHDP�

RI�.DK\DQJDQ�$UW�5HVWR� WLGDN� WHUODOX�EDQ\DN�VHKLQJJD�SDGD�VDDW� UHVWRUDQ�UDPDL��

SHODQJJDQ�KDUXV�VHGLNLW� OHELK�VDEDU�XQWXN�PHQGDSDW� OD\DQDQ�GDUL�SDUD�NDU\DZDQ�

'UHDP�RI�.DK\DQJDQ�$UW�5HVWR��

6HODQMXWQ\D� GLLNXWL� ROHK� 3K\VLFDO� 'LPHQVLRQ� GHQJDQ� QLODL� UDWD�UDWD� \DLWX�

VHEHVDU�������+DVLO�\DQJ�PXQFXO�PHQXQMXNNDQ�EDKZD�SHUVHSVL�NRQVXPHQ�GHQJDQ�

QLODL� SHUQ\DWDDQ� WHUWLQJJL� WHUGDSDW� SDGD� VXE� GLPHQVL�$PELHQW�&RQGLWLRQV� DGDODK�

SHUQ\DWDDQ�³$OXQDQ�PXVLN�\DQJ�VHVXDL�GHQJDQ�VXDVDQD�'UHDP�RI�.DK\DQJDQ�$UW�

5HVWR´� VHEHVDU� ������+DO� LQL� GLNDUHQDNDQ� DGDQ\D� OLYH�PXVLF� GHQJDQ� MHQLV�PXVLN�

WUDGLVLRQDO�VHSHUWL�NHURQFRQJ�GDQ�SHUPDLQDQ�DODW�PXVLF�JDPHODQ��GDQ�MHQLV�PXVLN�

JOREDO�VHSHUWL�FRXQWU\�PXVLF�\DQJ�GLVHGLDNDQ�ROHK�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�

XQWXN� SDUD� SHODQJJDQ�� 6HGDQJNDQ� QLODL� UDWD�UDWD� WHUHQGDK� WHUGDSDW� SDGD� VXE�

GLPHQVL� 6SDFH�)XQFWLRQ� \DLWX� VHEHVDU� ������ PHQXUXW� SHUVHSVL� NRQVXPHQ� DGDODK�

SHUQ\DWDDQ� ³7HPSDW� SDUNLU� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� \DQJ� OXDV´�

GLNDUHQDNDQ�PHPDQJ� ODKDQ� SDUNLU�'UHDP� RI�.DK\DQJDQ�$UW�5HVWR� WLGDN� WHUODOX�

EHVDU� VHKLQJJD� WHUNDGDQJ� SHODQJJDQ� \DQJ� GDWDQJ� NHVXOLWDQ� XQWXN� PHQHPXNDQ�

WHPSDW�SDUNLU�GL�GHNDW�DUHD�UHVWRUDQ��

'LPHQVL� VHUYLFHVFDSH� \DQJ� PHPLOLNL� QLODL� UDWD�UDWD� WHUHQGDK� GDODP�

PHQHQWXNDQ�NHEHUKDVLODQ�SHQHUDSDQ�VHUYLFHVFDSH�DGDODK�1DWXUDO�'LPHQVLRQ�\DLWX�
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VHEHVDU�������+DVLO�\DQJ�PXQFXO�PHQXQMXNNDQ�EDKZD�SHUVHSVL�NRQVXPHQ�GHQJDQ�

QLODL� SHUQ\DWDDQ� WHUWLQJJL� DGDODK� ³$GDQ\D� NRODP� DLU� \DQJ� PHPEXDW� VXDVDQD�

WHUOLKDW�DODPL´�VHEHVDU�������+DO�LQL�GLNDUHQDNDQ�GHQJDQ�DGDQ\D�NRODP�DLU�EHVHUWD�

EXQJD�WHUDWDL�\DQJ�FDQWLN�PDPSX�PHPEXDW�VXDVDQD�OHELK�KLGXS�GDQ�WHUOLKDW�OHELK�

DODPL�� 3DGD� EDJLDQ�RXWGRRU� SHODQJJDQ� MXJD�GDSDW�PHQLNPDWL� JHPHUFLN� DLU� \DQJ�

GLSDQFXUNDQ�NH�GDODP�NRODP�DLU��6HGDQJNDQ�QLODL�UDWD�UDWD�WHUHQGDK�\DLWX�VHEHVDU�

������ PHQXUXW� SHUVHSVL� NRQVXPHQ� DGDODK� SHUQ\DWDDQ� ³7HUGDSDW� SHSRKRQDQ�

VHKLQJJD�PHPEXDW�XGDUD�OHELK�VHMXN´�GLNDUHQDNDQ�ODKDQ�'UHDP�RI�.DK\DQJDQ�$UW�

5HVWR� \DQJ�PHPDQJ� WLGDN� WHUODOX� OXDV� VHKLQJJD� KDQ\D� WHUGDSDW� EHEHUDSD� SRKRQ�

VDMD�� DNDQ� WHWDSL� XGDUD� GLVHNLWDU� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� PDVLK� WHUDVD�

VHMXN�NDUHQD�SDGD�EDJLDQ�RXWGRRU�VHEDJLDQ�GLEHUL�DWDS�DJDU�WLGDN�WHUODOX�SDQDV��

'LWLQMDX� GDUL� VHWLDS� VXE� GLPHQVL� SDGD� 3K\VLFDO� 'LPHQVLRQ�� GLNHWDKXL�

EDKZD� SDGD� VXE� GLPHQVL� $PELHQW� &RQGLWLRQV� PHPLOLNL� QLODL� UDWD�UDWD� WHUWLQJJL�

\DLWX� VHEHVDU� ������+DVLO� \DQJ�PXQFXO�PHQXQMXNNDQ� EDKZD� SHUVHSVL� NRQVXPHQ�

GHQJDQ� QLODL� SHUQ\DWDDQ� WHUWLQJJL� DGDODK� ³$OXQDQ� PXVLN� \DQJ� VHVXDL� GHQJDQ�

VXDVDQD� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR´� VHEHVDU� ������ 6HSHUWL� GLNDWDNDQ� SDGD�

SDUDJUDI�VHEHOXPQ\D��KDO�LQL�GLNDUHQDNDQ�DGDQ\D�OLYH�PXVLF�\DQJ�GLVHGLDNDQ�ROHK�

'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� XQWXN� SDUD� SHODQJJDQ� VHKLQJJD� PHPEXDW�

SHODQJJDQ� GDSDW� PHQLNPDWL� VXDVDQD� UHVWRUDQ� GHQJDQ� VDQWDL�� -HQLV� PXVLN� \DQJ�

GLVHGLDNDQ� DGDODK� MHQLV�PXVLN� WUDGLVLRQDO� VHSHUWL� NHURQFRQJ� GDQ� SHUPDLQDQ� DODW�

PXVLF� JDPHODQ�� DGD� SXOD� MHQLV� PXVLN� JOREDO� VHSHUWL� FRXQWU\� PXVLF� \DQJ� GDSDW�

GLQLNPDWL�SDUD�SHQJXQMXQJ��6HGDQJNDQ�QLODL�UDWD�UDWD�WHUHQGDK�\DLWX�VHEHVDU�������

PHQXUXW� SHUVHSVL� NRQVXPHQ� DGDODK� SHUQ\DWDDQ� ³3HQ\LQDUDQ�SHQFDKD\DDQ� \DQJ�

FXNXS�GL�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR´�GLNDUHQDNDQ�'UHDP�RI�.DK\DQJDQ�$UW�

5HVWR� PHPLOLNL� UXDQJDQ� RXWGRRU� VHKLQJJD� FDKD\D� ODPSX� VHQJDMD� WLGDN� GLEXDW�

WHUODOX� WHUDQJ� WHWDSL�GLWDPEDKNDQ�GHQJDQ�RERU�RERU�NHFLO�DJDU�PHPEXDW� VXDVDQD�

WHUNHVDQ�URPDQWLV�GDQ�PHQDPSLODNDQ�QXDQVD�DODPL��

6HODQMXWQ\D�GLLNXWL�ROHK� VXE�GLPHQVL�6LJQV�� V\PERO��DQG�DUWLIDFWV�GHQJDQ�

PHPLOLNL� QLODL� UDWD�UDWD� \DLWX� VHEHVDU� ������ +DVLO� \DQJ� PXQFXO� PHQXQMXNNDQ�

EDKZD� SHUVHSVL� NRQVXPHQ� GHQJDQ� QLODL� SHUQ\DWDDQ� WHUWLQJJL� DGDODK� ³.HXQLNDQ�

GHNRUDVL� UXDQJDQ� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR´� VHEHVDU� ������ +DO� LQL�
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GLNDUHQDNDQ� GHVDLQ� HNVWHULRU� GDQ� LQWHULRU� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR�

PHUXSDNDQ�VLPERO�SHPEDXUDQ�GXD�EXGD\D�\DLWX�JD\D�DUVLWHNWXU�EXGD\D�-DZD�GDQ�

DUVLWHNWXU�EHUJD\D�2ULHQWDO�\DQJ�HOHJDQ�GDQ�PHQRQMRONDQ�NHPHJDKDQ�GXD�EXGD\D�

WHUVHEXW��$GDSXQ�NHUDMLQDQ�EDPEX�EHUQXDQVD� HWQLN� \DQJ�DGD�GL� VHOXUXK� UXDQJDQ�

VHUWD� EDJLDQ� GLQGLQJQ\D� GLPDQIDDWNDQ� XQWXN� PHPDMDQJ� NROHNVL�NROHNVL� OXNLVDQ�

\DQJ�PHPEXDW� GHNRUDVL� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� PHPSXQ\DL� QLODL� VHQL�

\DQJ� WLQJJL�� 6HGDQJNDQ� QLODL� UDWD�UDWD� WHUHQGDK� \DLWX� VHEHVDU� ������ PHQXUXW�

SHUVHSVL� NRQVXPHQ� DGDODK� SHUQ\DWDDQ� ³%XNX� PHQX� 'UHDP� RI� .DK\DQJDQ� $UW�

5HVWR� \DQJ� VHVXDL� GHQJDQ� WHPD´� GLNDUHQDNDQ� EXNX�PHQX�'UHDP� RI�.DK\DQJDQ�

$UW� 5HVWR� KDQ\D� FDPSXUDQ� GDUL� EHEHUDSD� JDPEDU� WHQWDQJ� UHVWRUDQ� WHUVHEXW�

VHKLQJJD�WHUOLKDW�VHSHUWL�EXNX�PHQX�GL�UHVWRUDQ�SDGD�XPXPQ\D��

3DGD� GLPHQVL�3K\VLFDO�'LPHQVLRQ� \DQJ�PHPLOLNL� QLODL� UDWD�UDWD� WHUHQGDK�

DGDODK� VXE� GLPHQVL� 6SDFH�)XQFWLRQ� \DLWX� VHEHVDU� ������ +DVLO� \DQJ� PXQFXO�

PHQXQMXNNDQ�EDKZD�SHUVHSVL�NRQVXPHQ�GHQJDQ�QLODL�SHUQ\DWDDQ�WHUWLQJJL�DGDODK�

³3HQDWDDQ� OD\RXW� GL� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� \DQJ� PHQDULN´� GDQ�

³3HQJJXQDDQ�SHUDERWDQ�PHMD�GDQ�NXUVL�PDNDQ�\DQJ�VHVXDL�GHQJDQ�WHPD�'UHDP�RI�

.DK\DQJDQ�$UW�5HVWR´�VHEHVDU�������+DO� LQL�GLNDUHQDNDQ�SHQDWDDQ� OD\RXW�'UHDP�

RI� .DK\DQJDQ� $UW� 5HVWR� \DQJ� UDSL�� ZDODXSXQ� OXDV� UXDQJDQ� WLGDN� WHUODOX� EHVDU�

WHWDSL�GDSDW�GLVHVXDLNDQ�GHQJDQ�SHQDWDDQ�SHUDERWDQ�PHMD�GDQ�NXUVL�PDNDQ�\DQJ�

WHUEXDW� GDUL� ND\X� MDWL� NXQR� GDQ� VHEDJLDQ� GDUL� PHMD� GDQ� NXUVL� WHUVHEXW� WHUGDSDW�

XNLUDQ�XNLUDQ� \DQJ� VHVXDL� GHQJDQ� WHPD� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� \DLWX�

WHUEHQWXN�GDUL�GXD�EXGD\D�\DQJ�EHUEHGD��EXGD\D�-DZD�GDQ�&LQD��6HGDQJNDQ�QLODL�

UDWD�UDWD� WHUHQGDK� \DLWX� VHEHVDU� ������ PHQXUXW� SHUVHSVL� NRQVXPHQ� DGDODK�

SHUQ\DWDDQ� ³7HPSDW� SDUNLU� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� \DQJ� OXDV´�

GLNDUHQDNDQ�PHPDQJ� ODKDQ� SDUNLU�'UHDP� RI�.DK\DQJDQ�$UW�5HVWR� WLGDN� WHUODOX�

EHVDU� VHKLQJJD� WHUNDGDQJ� SHODQJJDQ� \DQJ� GDWDQJ� NHVXOLWDQ� XQWXN� PHQHPXNDQ�

WHPSDW�SDUNLU�GL�GHNDW�DUHD�UHVWRUDQ��

�
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Kesimpulan dan Saran�

A. Kesimpulan 

%HUGDVDUNDQ� SHPEDKDVDQ� KDVLO� SHQHOLWLDQ� \DQJ� GLODNXNDQ�� PDND� GDSDW�

GLNHWDKXL�EDKZD�VHUYLFHVFDSH�\DQJ�GLPLOLNL�ROHK�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR�

GLQLODL�EDLN�ROHK�SDUD�NRQVXPHQ��+DO� LQL�GLEXNWLNDQ�GHQJDQ�SHQLODLDQ� UHVSRQGHQ�

WHUKDGDS�SHUQ\DWDDQ�SHUQ\DWDDQ�\DQJ�EHUNDLWDQ�GHQJDQ�VHUYLFHVFDSH�SDGD�'UHDP�

RI�.DK\DQJDQ�$UW�5HVWR� \DQJ� GLXNXU� GDUL� �� GLPHQVL� \DLWX��3K\VLFDO�'LPHQVLRQ�

GHQJDQ� �� VXE� GLPHQVL� \DLWX� $PELHQW� &RQGLWLRQV�6SDFH�)XQFWLRQ�� GDQ� 6LJQV��

V\PEROV��DQG�$UWLIDFWV��NHPXGLDQ�6RFLDO�GLPHQVLRQ��6RFLDOO\�V\PEROLF�'LPHQVLRQ��

GDQ�1DWXUDO�'LPHQVLRQ�PHQXQMXNNDQ�EDKZD�SHQLODLDQ�UHVSRQGHQ�SRVLWLI��GHQJDQ�

UDWD�UDWD�SHQLODLDQ�UHVSRQGHQ�VHFDUD�NHVHOXUXKDQ�VHEHVDU�������

'LWLQMDX� GDUL� WLDS� GLPHQVL� � VHUYLFHVFDSH� \DQJ� GLWHOLWL� SDGD� 'UHDP� RI�

.DK\DQJDQ�$UW�5HVWR��EDKZD�DGD�VDWX�GLPHQVL�\DQJ�PHPLOLNL�UDWD�UDWD�SHQLODLDQ�

\DQJ�WHUWLQJJL�\DLWX�SDGD�6RFLDOO\�V\PEROLF�'LPHQVLRQ�GHQJDQ�QLODL�UDWD�UDWD�\DLWX�

VHEHVDU� ������ 'LLNXWL� ROHK� 6RFLDO� 'LPHQVLRQ� GHQJDQ� QLODL� UDWD�UDWD� VHEHVDU� �����

GDQ�3K\VLFDO�'LPHQVLRQ�GHQJDQ�QLODL� UDWD�UDWD� \DLWX� VHEHVDU������ VHUWD�SHQLODLDQ�

\DQJ�WHUHQGDK�\DLWX�SDGD�1DWXUDO�'LPHQVLRQ�GHQJDQ�QLODL�UDWD�UDWD�������

'LWLQMDX�GDUL�WLDS�VXE�GLPHQVL�3K\VLFDO�'LPHQVLRQ�SDGD�VHUYLFHVFDSH�\DQJ�

GLWHOLWL� GL� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR�� EDKZD� DGD� VDWX� VXE� GLPHQVL� \DQJ�

PHPLOLNL� UDWD�UDWD� SHQLODLDQ� \DQJ� WHUWLQJJL� \DLWX� SDGD� VXE� GLPHQVL� $PELHQW�

&RQGLWLRQV�GHQJDQ�QLODL�UDWD�UDWD�\DLWX�VHEHVDU������GDQ�GLLNXWL�ROHK�VXE�GLPHQVL�

6LJQV�� V\PEROV�� DQG� DUWLIDFWV� GHQJDQ� QLODL� UDWD�UDWD� VHEHVDU� ������ VHUWD� \DQJ�

WHUDNKLU�DGDODK�VXE�GLPHQVL�6SDFH�)XQFWLRQ�GHQJDQ�QLODL�UDWD�UDWD�WHUHQGDK�\DLWX�

VHEHVDU�������

�

B. Saran 

�� 3K\VLFDO�'LPHQVLRQ� 

%HUNDLWDQ�GHQJDQ�3K\VLFDO�'LPHQVLRQ��0DQDMHPHQ�UHVWRUDQ�VHEDLNQ\D�XQWXN�

PHQJDWXU� GDQ�PHQLQJNDWNDQ�PDVDODK� ODKDQ�SDUNLU� XQWXN� NRQVXPHQ�'UHDP�

RI�.DK\DQJDQ�$UW�5HVWR�PHQMDGL� OHELK� OXDV�GDQ� UDSL��'HQJDQ� ODKDQ�SDUNLU�

\DQJ� OXDV�PDND�DNDQ�PHPEXDW�SDUD�NRQVXPHQ� OHELK�Q\DPDQ�XQWXN�GDWDQJ�
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PHQJXQMXQJL� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� NDUHQD� WLGDN� SHUOX� VXVDK�

PHQFDUL�WHPSDW�SDUNLU� 

�� 6RFLDO�'LPHQVLRQ�

%HUNDLWDQ� GHQJDQ� 6RFLDO� 'LPHQVLRQ�� PDQDMHPHQ� UHVWRUDQ� OHELK� PHQJDWXU�

GDQ� PHQLQJNDWNDQ� OD\DQDQ� SDGD� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� VHSHUWL�

PHPSHUEDLNL�VLVWHP�OD\DQDQ�UHVWRUDQ�PHQMDGL� OHELK�EDLN�\DLWX�GHQJDQ�FDUD�

PHPEHULNDQ�EXNX�PHQX�GDQ�NHUWDV�EHVHUWD�DODW�WXOLV�NHSDGD�NRQVXPHQ�\DQJ�

GDWDQJ�XQWXN�PHPLOLK�PHQX�\DQJ�PHUHND�LQJLQNDQ�WHUOHELK�GDKXOX��6HWHODK�

LWX�� NHUWDV� SHVDQDQ� NRQVXPHQ�ELVD� GLDPELO� GDQ�GLEXDWNDQ� SHVDQDQQ\D��+DO�

LQL�GDSDW�PHPSHUVLQJNDW�ZDNWX�GDQ�GDSDW�PHOD\DQL�VHOXUXK�NRQVXPHQ�\DQJ�

GDWDQJ� NH� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR� VHKLQJJD� WLGDN� PHPEXDW�

SHODQJJDQ�PHQXQJJX�WHUODOX�ODPD�XQWXN�GLOD\DQL��

�� 6RFLDOO\�V\PEROLF�'LPHQVLRQ�

%HUNDLWDQ� GHQJDQ� 6RFLDOO\�V\PEROLF� 'LPHQVLRQ�� PDQDMHPHQ� UHVWRUDQ�

VHEDLNQ\D�PHPSHUPXGDK�SHQHPSDWDQ�ORJR�UHVWRUDQ�DJDU�PXGDK�GLOLKDW�GDQ�

GLNHQDO� ROHK� NRQVXPHQ� 'UHDP� RI� .DK\DQJDQ� $UW� 5HVWR�� VHSHUWL� ORJR�

UHVWRUDQ� GDSDW� GLPXDW� GL� EXNX� PHQX�� WHPSDW� WLVX�� DWDXSXQ� SDGD� WLVXQ\D�

WHUVHEXW�WHUGDSDW�ORJR�GDUL�'UHDP�RI�.DK\DQJDQ�$UW�5HVWR��

�� 1DWXUDO�'LPHQVLRQ�

%HUNDLWDQ� GHQJDQ� 1DWXUDO� GLPHQVLRQ�� PDQDMHPHQ� UHVWRUDQ� VHEDLNQ\D�

PHQJDWXU� OHWDN� SHSRKRQDQ� DWDX� PHQDPEDK� EHEHUDSD� SHSRKRQDQ� GLVHNLWDU�

DUHD� 'UHDP� RI� .DK\DQJDQ�$UW� 5HVWR� DJDU� XGDUD� GL� VHNLWDU� UHVWRUDQ� WHUDVD�

OHELK�VHMXN�GDQ�ULQGDQJ��

 

Daftar Pustaka 

 
&RFNULO��$���*RRGH��0���DQG�(PEHUVRQ��'���������6HUYLFHVFDSH�0DWWHUV�±�RU�GRHV�

LW"���7KH�6SHFLDO�&DVH�RI�%HWWLQJ�6KRSV��-RXUQDO�RI�0DUNHWLQJ�,QWHOLJHQFH�

	�3ODQQLQJ�9RO�����1R����(PHUDOG�*URXS�3XEOLVKLQJ�/LPLWHG��
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.RWOHU�� 3KLOLS� DQG� .HOOHU�� .HYLQ� /DQH�� ������0DUNHWLQJ�0DQDJHPHQW�� *OREDO�

(GLWLRQ�� )RXUWHHQWK� (GLWLRQ�� 3HDUVRQ� (GXFDWLRQ� /LPLWHG�� 3UHQWLFH� +DOO��

8QLWHG�6WDWHV�RI�$PHULFD��

.RWOHU�� 3KLOLS� DQG� $PVWURQJ�� *DU\�� ������ 3ULQFLSOHV� RI� 0DUNHWLQJ�� *OREDO�

(GLWLRQ�� )RXUWHHQWK� (GLWLRQ�� 3HDUVRQ� (GXFDWLRQ� /LPLWHG�� 3UHQWLFH� +DOO��

8QLWHG�6WDWHV�RI�$PHULFD��

/RYHORFN��&���:LUW]�-���.HK�+�7��� DQG�/X�;���������6HUYLFH�0DUNHWLQJ�,Q�$VLD��

6HFRQG�(GLWLRQ��3UHQWLFH�+DOO��

0DUVXP�� :�$��� ������Restoran dan Segala Permasalahannya�� (GLVL� .HWLJD��

&HWDNDQ�.HVDWX��<RJ\DNDUWD��37��$1',��

5RVHQEDXP�� 0DUN� 6� DQG� 0DVLDK�� &DURO\Q�� �������� $Q� ([SDQGHG� 6HYLFHVFDSH�

3HUVSHFWLYH�� -RXUQDO� RI� 6HUYLFH� 0DQDJHPHQW� 9RO�� ��� 1R�� ��� (PHUDOG�

*URXS�3XEOLVKLQJ�/LPLWHG��

6ROLKDWL��'���$ULV��5��� GDQ�5LVYDQ�� ������Semaraknya Bisnis Kuliner��0DMDODK�

6:$��HGLVL�;;9���������6HSWHPEHU��

6FKLIIPDQ�� /HRQ� *��� .DQXN� /�/��� ������ &RQVXPHU� %HKDYLRU�� *OREDO� (GLWLRQ��

7HQWK�(GLWLRQ��3HDUVRQ�3UHQWLFH�+DOO��

6XMDWQR�� $�� %DPEDQJ��� ������ +263,7$/,7<�� 6HFUHW� 6NLOO�� $WLWWXGH�� DQG�

3HUIRUPDQFHV� IRU� 5HVWDXUDQW� 0DQDJHU�� HGLVL� SHUWDPD�� 3HQHUELW� $1',�

<RJ\DNDUWD��

<XNVHO�� $WLOD� DQG�<XNVHO�� )LVXQ�� ��������0HDVXUHPHQW� RI� 7RXULVW� 6DWLVIDFWLRQ�

:LWK� 5HVWDXUDQW� 6HUYLFHV�� $� 6HJPHQW�%DVHG� $SSURDFK�� -RXUQDO� RI�

9DFDWLRQ�0DUNHWLQJ�9RO����1R�����+HQU\�6WHZDUW�3XEOLFDWLRQV��

=HLWKDPO�� 9DODULH� $��� %LWQHU� 0�-��� *UHPOHU� 'ZD\QH� '��� ������ 6HUYLFHV�

0DUNHWLQJ��,QWHJUDWLQJ�&XVWRPHU�)RFXV�$FURVV�7KH�)LUP��)LIWK�(GLWLRQ��

0F*URZ�+LOO�,QWHUQDWLRQDO��

%LVQLV� GDQ� 3RWHQVLQ\D�� ������ Pentingnya Menawarkan Beragam Inovasi 

Dalam Usaha Kuliner�� GLXQGXK� 2NWREHU� 2NWREHU� ������ GDUL�

KWWS���ZZZ�KXPPLQJELUGMHZHOOHUV�FRP���������SHQWLQJQ\D�PHQDZDUNDQ�

EHUDJDP�LQRYDVL�GDODP�XVDKD�NXOLQHU��� 

Calyptra: Jurnal Ilmiah Mahasiswa Universitas Surabaya Vol.2 No.1 (2013)



�

���

�

&DUDSHGLD�� ������ Pengertian dan Definisi Karyawan�� GLXQGXK� 2NWREHU� ������

GDUL�KWWS���FDUDSHGLD�FRP�SHQJHUWLDQBGHILQLVLBNDU\DZDQB�LQIR�����KWPO��

)LUPDQV\DK��+LOPDQ��������SEBARAN WILAYAH USAHA : Peluang Usaha 

Rumah Makan/Restoran�� GLXQGXK� 0HL� ������ GDUL�

KWWS���ELQDXNP�FRP���������VHEDUDQ�ZLOD\DK�XVDKD�SHOXDQJ�XVDKD�

UXPDK�PDNDQ�UHVWRUDQ���

)LUPDQV\DK�� +LOPDQ�� ������Definisi Rumah Makan dan Restoran : Pelaung 

Usaha Rumah Makan�� GLXQGXK� 0HL� ������ GDUL�

KWWS���ELQDXNP�FRP���������GHILQLVL�UXPDK�PDNDQ�GDQ�UHVWRUDQ�SHODXQJ�

XVDKD�UXPDK�PDNDQ���

+HLVNDOD�� 0LNNR�� ������ :KDW� LV� D� 6HUYLFH"�� GLXQGXK� 2NWREHU� ������ GDUL�

KWWS���HERRNEURZVH�FRP�W���������ZKDW�LV�D�VHUYLFH�KHLVNDOD����������

SDUW�L�SGI�G������������

.LNLDLQXOSHPDVDUDQ�� ������ Pemasaran Jasa�� GLXQGXK� 2NWREHU� ������ GDUL�

KWWS���NLNLDLQXOSHPDVDUDQ�ZRUGSUHVV�FRP������������SHPDVDUDQ�MDVD���

.RUDQ�� -DNDUWD�� ������ Industri Makanan Makin Berkibar�� GLXQGXK� $JXVWXV�

������GDUL�KWWS���NRUDQ�MDNDUWD�FRP�LQGH[�SKS�GHWDLO�YLHZ�����������

.XOLQRORJL��,QGRQHVLD��������Jamuan khas Kafe Betawi��GLXQGXK�'HVHPEHU�

������GDUL�KWWS���NXOLQRORJL�EL]�LQGH[��SKS"YLHZ	LG �����

1XVDQWDUD�� %LQD�� 8QLYHUVLWDV�� ������ BAB 2 LANDASAN TEORI�� GLXQGXK�

2NWREHU�������GDUL�KWWS���OLEUDU\�ELQXV�DF�LG�H&ROOV�H7KHVLV�%DE����������

������PF�����SGI��

1XVDQWDUD��%LQD��8QLYHUVLWDV��������BAB II KERANGKA TEORITIS��GLXQGXK�

2NWREHU� ������ GDUL� KWWS���UHSRVLWRU\�XSL�HGX�RSHUDWRU��

XSORDG�VBO����B�������BFKDSWHU��SGI��

3HQGLGLNDQ�� ,QGRQHVLD�� 8QLYHUVLWDV�� ������ BAB II Kajian Pustaka�� GLXQGXK�

2NWREHU� ������ GDUL� KWWS���UHSRVLWRU\�XSL�HGX�RSHUDWRU�XSORDG��

VBSVLB�������BFKDSWHU��SGI��

3HWUD�� .ULVWHQ�� 8QLYHUVLWDV�� ������ Pendahuluan�� GLXQGXK� 2NWREHU� ������ GDUL�

KWWS���GLJLOLE�SHWUD�DF�LG�YLHZHU�SKS"VXEPLW�[ ��	VXEPLW�\ ���

	SDJH �	TXDO KLJK	VXEPLWYDO SUHY	IQDPH ��)MLXQNSH��)V���)KR
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WO��)������)MLXQNSH�QV�V����������������������NDK\DQJDQ�

FKDSWHU��SGI���

3XU\DGL�� $ZDQ�� ������ Kuliner dan Hasil Panen�� GLXQGXK� 0HL� ������ GDUL�

KWWS���OLIHVW\OH�NRPSDVLDQD�FRP�XUEDQ������������NXOLQHU�GDQ�KDVLO�

SDQHQ���

5DKD\X��*LQLQWDVDVL�������� INTERAKSI SOSIAL��GLXQGXK�2NWREHU�������GDUL�

KWWS���ILOH�XSL�HGX�'LUHNWRUL�),3�-85�B36,.2/2*,�����������������

5$+$<8B*,1,17$6$6,�,17(5$.6,B626,$/�SGI���

6XSUDSWR��+���5LQL��(�6���������Orang Surabaya dan Medan Jarang Sarapan��

GLXQGXK� 2NWREHU� ������ GDUL� KWWS���IRNXV�QHZV�YLYD�FR�LG�QHZV�UHDG��

�����RUDQJVXUDED\DGDQBPHGDQBMDUDQJ�VDUDSDQ��

7UDYHOHU�� (DVW� -DYD�� ������ Refleksi Dua Budaya di Dream of Kahyangan��

GLXQGXK�2NWREHU�������GDUL�KWWS���ZZZ�HDVWMDYDWUDYHOHU�FRP��UHIOHNVL�GXD�

EXGD\D�GL�GUHDP�RI�NDK\DQJDQ����

9LYD��1HZV��������Pilih Restoran, Konsumen Tak Persoalkan Harga��GLXQGXK�

$JXVWXV� ������ GDUL� KWWS���ELVQLV�QHZV�YLYD�FR�LG�QHZV�UHDG������SLOLK�

UHVWRUDQBNRQVXPHQBWDNBSHUVRDONDQ�KDUJD��

:XODQVDUL�� (ND�� ������ Analisis Kepuasan Pelanggan Terhadap Kualitas 

Pelayanan Perusahaan Daerah Air Minum��GLXQGXK�2NWREHU�������GDUL�

KWWS���ZZZ�VFULEG�FRP�GRF�������������3HQJHUWLDQ�3HODQJJDQ�
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