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Abstract 

 
Public accountants are independent auditors that provide services to public, especially in 

the field of audit of financial statements made by his client. Certified Public Accountant 

(CPA)  task is to examine and provide a fairness opinion on the financial statements of a 

business entity based on the standards set by the Ikatan Akuntan Publik Indonesia 

(IAI).Population in this study is the auditor who worked on the Certified Public 

Accountant (CPA) in Jakarta. The sample was taken from using purposive sampling 

technique as much as 120 auditors. The independent variable in this study was the 

competence and independence, while the dependent variable was the quality of the audit. 

Methods Data collection conducted using questionnaire. The conclusion of the research 

was that the competence and independence of auditors influence audit quality 

significantly. 
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INTRODUCTION 

 

Public accounting firm Arthur 

Andersen is a member of the Certified 

Public Accountant (CPA Firm) that are 

rated as "The Big Five". However, in 

2001 Arthur Andersen was proved 

manipulating Enron Company’s financial 
statement (Media Accounting, 2014). 

Enron was the largest energy companies 

in the world. Arthur Andersen destruct 

documents relating to the result of the 

audit on the financial statements of 

Enron. 

Public accounting profession is 

profession which trusted by public to 

support professionalism as a public 

accountant to implement the duties of the 

audit, the auditor should be guided by 

auditing standards established by the 

Institut Akuntan Publik Indonesia (IAPI), 

the general standards, out door working 

standards and report standards. The ge-

neral standard is a reflection of the per-

sonal qualities that should be possessed 

by an auditor. The general standard 

required by auditor to have expertise and 

sufficient technical training in performing 

audit procedures. Out door working stan-

dards and report standards regulation 

auditors in terms of data collection and 

other activities carried out during the 

audit. This standard also required to 

auditors to auditing a whole financial 

statements (Elfarini, 2013). 

Audit quality is determined by two 

factors. They are competence and inde-

pendence. Auditor implement audit 

assignments should act as an expert in 

accounting and auditing. Attainment of 

skill or competence starts with formal 

education, which other hand through 

experience and practice of auditing 

(SPAP, 2001: section 210). Auditor have 

to do technical training includes technical 

aspects and general education (Christia-

wan (2012: 83)). 

The auditor must be independent. 

Independent auditor means perform the 

obligation must be honest not only to the 



 

22                                                                                     Jurnal Ekonomi Bisnis Volume 21 No.1, April 2016 

 

management and owners of the company, 

but also to the creditors and other parties 

who trust the audit financial statement. 

Factor affecting to the independence are 

long relationships with clients (audit 

tenure), pressure from clients, auditors 

examine peer (peer review) and non-audit 

services. Public accountant should be 

follow the developments of the business 

and professional world by studying and 

understanding the new provisions will 

apply to the audit engagement that audit 

quality can be maintained (Christiawan 

(2012: 84)). 

 

RESEARCH METHOD 

 

Research Variables  

Measurement of each variable using 

a Likert scale of 1 to 5 that have meaning, 

namely (1) Strongly Disagree, (2) Disa-

gree, (3) Neutral, (4) Agree, (5) Strongly 

Agree. In this study, the independent 

variable are the competence and inde-

pendence. 

Researchers used two-dimensional 

competencies of Murtanto (2008) in 

Mayangsari (2013) that the experience 

and knowledge. Competence is measured 

by using questions as indicators. The 

independence of the dimensions mea-

sured by the pressure of a long collabo-

ration with the client and the client. There 

are five questions that serve as indicators 

that stated in Table 2.1. In this study, the 

dependent variable is audit quality as 

measured by questions that serve as 

indicators contained in Table 1. 

 
 

Table 1. Variables, Sub Variables and Dimension Research 

 

 

Variables Sub Variables Indicator/Dimension Research 

Competency Knowledge a. Knowledge of accounting principles and auditing 

standards 

b. Knowledge of types of industrial clients 

c. Knowledge of the condition of the client 

company 

d. Formal education is already taken 

e. Training and special expertise 

Experience a. Long time conduct audits 

b. The number of clients that have been audited 

c. These types of companies that have been audited 

Independency Audit tenure Long time relationship between audit and clients 

Pressure from clients 

 

a. Large audit fee which provided by the client 

b. Sanctions and the threat of auditor turnover by 

client 

c. Facilities from the client 

Review from peer review 

(partner and auditor 

senior) 

a. The benefits from peer review of auditors 

b. Bad consequences for auditors 

Non-audit services a. The provision of  non-audit services to audit 

clients and the same 

b. The provision of other services to improve the 

financial reporting information 

Audit Quality  a. Report all client errors 

b. Understanding of client 

c. Commitment to complete the audit 

d. Guided by the principles of accounting and 

auditing principles 

e. Do not believe it in the client statement 

f. Cautious attitude in decision making 
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Sampling Method  

Sampling technique used  purpo-

sive sampling method. Based on data 

from the CPA firm of public accountants 

in 2012 known to many as the number of 

auditors in Jakarta, 665 people, from the 

number of 120 respondents chose from 15 

CPA firm in Jakarta with the assumption 

that there is a minimum of 8 (eight) in 

each  the firm for public accountants. 

 

RESULT AND DISCUSSION 

 

Validity and Reliability 

Validity test is used to measure 

whether a valid or invalid questionnaires. 

A questionnaire is valid or invalid if the 

question in the questionnaire is able to 

reveal something that will be measured 

by the questionnaire. The results  are said 

to be valid if the correlation value is 

greater than 0.2 (Nisfiannoor, 2009:305). 

All variables results question the validity 

of the three variables used in this study, 

namely competence (KT), independence 

(Ind), and the quality of the audit (KA) is 

valid because the correlation value is 

greater than 0.2. The results of these three 

variables can be seen in Table 2. 

Reliability test is a test to measure a 

questionnaire which is an indicator of the 

variables or constructs. A questionnaire 

said reliable if the answer to someone 

question is consistent or stable over time. 

Variable or construct otherwise reliable if 

given the value of the Cronbach Alpha 

greater than 0.60 (Nunnally, 1967 in 

Ghozali, 2005). Table 3. shows the relia-

bility test results for the three study 

variables used in this research. 

Table 3 shows the Cronbach's alpha 

values  for the variable competence is 

0.794, independence variable is 0.610, 

and  audit quality variable is equal to 

0.878. Thus, it can be concluded that the 

statements in this questionnaire reliable 

because it has Cronbach's alpha value 

greater than 0.60. This suggests that each 

item statement used will be able to obtain 

consistent data, which means when the 

statement was filed return will be 

obtained relatively the same answer with 

the previous answer. 

 

 
Table 2. Results of Validity test 

Variable Average of Pearson 

Corelation 

Sig 2 Tails Conclusion 

Competency 0,686 0,000 Valid 

Independency 0,674 0,000 Valid 

Quality audit 0,652 0,000 Valid 

Source : SPSS Primary Data Processed (2015) 

 

 
Table 3. Results of reliability test 

Variable Cronbach’s Alpha Conclusion 

Competensy 0,794 Reliabel 

Independency 0,610 Reliabel 

Quality audit 0,878 Reliabel 

Source : SPSS Primary Data Processed (2015) 
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Table 4. Regression Results 

Variable Equation Constant Unstandardized 

Constant 88,851  

Competency  0,636 

Independency  1,433 
 

a  Dependent Variable: KA 

Source : SPSS Primary Data Processed (2015) 

 

Hypothesis Test 

a. Hypothesis Testing competence and 

independence to audit quality 

Hypothesis testing is done using 

multiple regression analysis models. 

Hypothesis test results described in 

this research is 

Based on Table 4, the regression 

equation is formed in this regression 

is: 

 

   Y = 88,851 + 0,636X1 + 1,433 X2 

 

The equation shows that both the 

constants and coefficients of the 

independent variables have a positive 

value. This indicates that the multiple 

regression equation has a unidirec-

tional relationship, which means the 

Audit Quality in Jakarta (Y) will 

increase by Auditor Competence (X1) 

and Auditor Independence (X2). 

The value of  X1 coefficient is 

0.636 which means that if the value of  

X1 (Auditor Competence) increased 

by 1 point then Y (Quality Audit in 

Jakarta) will rise by 0.636 points 

assuming a fixed X2. X2 coefficient of 

1.433, which means if the value of X2 

(Auditor Inde-pendence) increased by 

1 point then Y (Quality Audit in 

Jakarta) will rise by 1.433 points 

assuming X1 fixed. 

Constants of 88.851 means that 

the CPA firm can still have a quality 

audit of 88.851 although the indepen-

dent variable is zero. 

 

b. Statistical t Test Results  

Statistical T test used to deter-

mine whether or not the effect of each 

independent variable on the dependent 

variable individually tested at the 0.05 

level. Statistical T test results can be 

seen in Table 5, t if the probability 

value less than 0.05 then reject H0 and 

Ha accepted, whereas if the probability 

value of t is greater than 0.05 then H0 

is accepted and reject Ha. 

Test Results Hypothesis 1: The 

effect of competence on audit qua-

lity.  

Hypothesis test results can be 

seen in Table 5. that the variable 

competence obtained t value of 3.336 

with a significance level of 0.001. 

This means accepting Ha1 so it can 

be said that the competence signi-

ficantly affect audit quality due to the 

significance level of competence 

variables is lower than 0,05. 

 
 

 

Table 5.  Result t-test 

-Variable Equation t-value Significance 

Constant 10,552 0,000 

Competency 3,336 0,001 

Independency 2,909 0,004 

a. Dependent Variabel : Audit Quality 
Source : SPSS Primary Data Processed (2015) 
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Test Results Hypothesis 2: The 

effect of independence on audit 

quality.  

Hypothesis test results can be seen 

in table 5, independence variable has 

a significance level of 0.004. This 

means accepting Ha2 so it can be 

said that significantly affect the inde-

pendence of audit quality because of 

the level of significance  independent 

variable is smaller than 0.05. 

 

c. Coefficient of Determination Test 

Coefficient of determination test 

is done to determine how much capa-

bility of dependent variable can be 

explained by the independent varia-

bles. 

Table 6. shows the R value of 

0.430 or 43%. This means that the 

relationship or correlation between 

factors affecting premature termination 

of the above procedure is quite strong 

because the audit is around 0.40 to 

0.599 (Riduwan and Ahmad, 2007:62). 

the value of  adjusted R square is 

0.171 or 17.1% which means that the 

variable quality of the audit can be 

explained by the variable competence 

and independence is about 0.171 or 

17.1%. While the remaining 0.829 or 

82.9% (1-.171) is explained by other 

factors not included in this research. 

 

Effect of competence  on audit quality  

Hypothesis test results show that 

the significance level of competence 

variable is equal to 0.001 <0.05 so that it 

can be concluded that the competence 

significantly affect audit quality. This 

means that audit quality can be achieved 

if the auditor has a good competence. 

Competence has two indicators that is 

knowledge and experience. 

Auditor as a parties who are on the 

cutting edge of the audit assignment 

should increase knowledge through se-

minars and professional training. Expe-

rienced auditor has good accuracy and the 

ability to complete each task given by the 

client. 

The results of  application of such 

knowledge is increasing experience of the 

auditors which will result in a qualified 

audit. The results of this study could 

support the research conducted by Alim 

(2007) and Nurkholis (2003) who stated 

competence and experience significant 

effect on audit quality. 

The results of this research same 

with research conducted by Senjani 

(2009) but in Senjani study (2009) that 

the dependent variable is the quality of 

the audit work papers. Senjani research 

results (2009) resulted in auditor quality 

as measured by the competence and 

independence of the effect on the quality 

of the audit work papers. This research 

was also supported by Harhinto (2004) 

which states that the experience and 

knowledge of auditors is positively 

related to audit quality. 

 

 

 
Table 6. The Coefficient of Determinant Result 

Model Summary 

Model R R Square 

Adjusted 

R Square 

Std. Error of 

the Estimate 

1 ,430(a) ,185 ,171 10,21791 

a  Predictors: (Constant), IND, KT 

a. Dependent Variabel : Audit Quality 

Source : SPSS Primary Data Processed (2015) 
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However does not agree with 

Ariesanti (2001) who argues that the 

experience did not contribute to improve 

the skills of auditors. Arifilianto (1999) 

shows the education factor and the 

respondents perceived the audit period 

did not significantly affect the quality of 

the audit. 

 

Effect of independence on audit quality  

Hypothesis test results showed that 

the level of independence of the variables 

of significance 0.004 <0.05 so that  can 

be concluded that the independent varia-

bles have a significant impact on audit 

quality. This means that the independence 

of the audit can be achieved if the auditor 

has a good independence. Auditor inde-

pendence has four indicators, namely the 

relationship with clients (audit tenure), 

pressure from clients, review of peer 

auditors and non-audit services. 

Auditors in the assignment should 

be maintain an independent attitude. The 

auditor should have the ability and 

knowledge in the collection of evidence 

which it should always be backed up by 

an independent attitude. The longer the 

auditor engaged by the client then the 

auditor will be biased and not reporting 

client errors. Pressure from clients means 

that the higher the pressure of the client, 

the more down audit quality level. 

Review of peer auditors can improve 

success in performing the audit. The 

provision of other services than audit 

services can be affect the independence of 

the public accountant is lost or damaged 

and therefore contributes to audit quality.   

This means that audit tenure, 

pressure from clients, review of peer 

auditors and non-audit services become a 

benchmark for the independence of the 

effect on audit quality. This is a proof that 

the independence of an absolute require-

ment for an auditor. Not easy to maintain 

independence in keeping with the 

supposedly, assignments that are too long 

can be affect the independence of an 

auditor for with facility obtained an 

auditor for the assignment can be make 

the auditor can be controlled by the client 

because the auditor is in a position of 

dilemma. The results of this research 

support the research conducted by Alim 

(2007) and Nurkholis (2003) which states 

that the independence of the effect on 

audit quality. 

However does not agree with 

Ariestanti (2001) which states that the old 

client relationships (audit tenure) had no 

effect on audit quality. The auditor can be 

cope with the pressure from the client so 

that the client does not have to affect the 

audit quality. 

 

CONCLUSION AND 

RECOMMENDATION 

 

Conclusion 

Competence of auditors have a 

significant effect on audit quality CPA 

Firm which located in Jakarta. This 

suggests that audit quality can be 

achieved if the auditor has a good 

competency which composed of two 

factors: experience and knowledge. Expe-

rience and knowledge has a positive 

effect to audit quality. The more expe-

rienced an auditor, better the quality of 

audits will be conducted. The deeper and 

wider knowledge  an auditor, has better 

quality of audit. 

Auditor independence is reviewed 

of the relationship with the client, the 

pressure from the client, as well as the 

study of colleagues auditors and non-

audit services, all have a significant effect 

on audit quality in the public accounting 

firm in Jakarta. Relation with clients, 

pressure from clients and non-audit 

services negatively affect audit quality, 

while the study of positive colleagues 

influence auditors. So the longer ongoing 

relationship between the auditor who the 

client auditors audit quality tends to be 

lower. The greater the perceived pressure 

from clients by auditors audit quality of 
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the resulting lower. Study  colleagues 

auditors can ensure that the tests are 

accordance to applicable professional 

standards and quality so as to improve the 

quality of audit. The more non-audit 

services performed by an auditor, the 

auditor tends to be in favor of the client. 

This could lead to the independence of an 

auditor decreases the impact on the 

quality of audit results that tend to 

decline. 

 

Implication 

Improving the audit quality is 

necessary to increase the competency of 

the auditors that the provision of training 

and be given an opportunity for auditors 

to follow a course of education or 

improvement of the profession. If the 

auditors do that so the audit quality re-

sulting will be better. Auditor is expected 

to  independency because of factors can 

affect the quality of audit independency. 

Auditors were given the task of properly 

cultivated client independent, not under 

pressure from clients, do not hesitate to 

have the feeling that in implementing the 

auditing tasks objectively and produce a 

good quality of audit. 
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