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ABSTRACT

 ,Q�������%LQD�1XVDQWDUD�8QLYHUVLW\�SXW�GHYHORSLQJ�LWV�SHRSOH�DV�WKH�¿UVW�SULRULW\��LQFOXGLQJ�GHYHORSLQJ�(QJOLVK�
ODQJXDJH�SUR¿FLHQF\��7KLV�GHYHORSPHQW�SURJUDPV�KDG�EHHQ�FDUULHG�RXW�VLQFH�WKHQ��6RPH�W\SHV�RI�(QJOLVK�WUDLQLQJV�ZHUH�

JLYHQ�IRU�WKH�OHFWXUHUV�DQG�VWDIIV�IRU�VRPH�FHUWDLQ�RI�WLPHV��6LQFH�WKH�WLPH�SURYLGHG�IRU�WKH�WUDLQLQJV�ZDV�OLPLWHG��LW�ZDV�

QHHGHG�WR�VXSSRUW�WKHLU�ODQJXDJH�GHYHORSPHQW�E\�SURYLGLQJ�DQ�DXWRQRPRXV�OHDUQLQJ�WKURXJK�D�ZHEVLWH�PXOWLPHGLD��7KLV�

DUWLFOH�DLPV�WR�¿UVW�GHVFULEH�WKH�VWHSV�DQG�UHVXOW�RI�WKH�PXOWLPHGLD�DQG�VHFRQG�WR�¿QG�RXW�ZKHWKHU�WKH�GHVLJQHG�PXOWLPHGLD�

ZDV�XVHIXO�IRU�OHDUQHUV�WR�GHYHORS�WKHLU�(QJOLVK��7KH�PXOWLPHGLD�IRFXVHG�RQ�OHDUQLQJ�WHQVHV�ZKLFK�ZHUH�QHHGHG�LQ�WKHLU�

¿HOG�RI�ZRUN��7KH�SURFHVV�ZDV�VWDUWHG�E\�GHVLJQLQJ�WKH�REMHFWLYHV�DQG�WKH�OHYHO�RI�WKH�WDUJHW�OHDUQHUV¶�(QJOLVK�SUR¿FLHQF\��

7KH�SURFHVV�ZDV�FRQWLQXHG�E\�GHVLJQLQJ�SUH�WHVW��WKH�PDWHULDO��DQG�WKH�SRVW�WHVW�RI�HDFK�WHQVH��7R�¿QG�RXW�ZKHWKHU�WKH�

GHVLJQHG�PXOWLPHGLD�ZDV�XVHIXO� WR�GHYHORS�WKH�OHDUQHUV�(QJOLVK�WKH�PXOWLPHGLD�RQ�VLPSOH�SUHVHQW�WHQVH�ZDV�WHVWHG�WR�

UDQGRP�UHVSRQGHQWV��%\�WKH�HQG�RI�DSSO\LQJ�WKLV�PXOWLPHGLD��D�TXHVWLRQQDLUH�ZDV�JLYHQ�WR�WKH�UHVSRQGHQWV��7KH�UHVXOW�

ZDV�WKHQ�DQDO\]HG�TXDOLWDWLYHO\��7KH�UHVXOW�VKRZV�WKDW�WKH�PXOWLPHGLD�RQ�VLPSOH�SUHVHQW�WHQVH�LV�HDV\�WR�IROORZ�DQG�XVHIXO�

WR�GHYHORS�WKHLU�NQRZOHGJH�DQG�VNLOOV�LQ�(QJOLVK�
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INTRODUCTION

Bina Nusantara University through its development 

DFWLYLWLHV�LV�HDJHU�WR�IXO¿OO�WKH�YLVLRQ�WR�EHFRPH�D�ZRUOG�

class university in 2020. Since 2011, Bina Nusantara 

8QLYHUVLW\�KDV�SXW�GHYHORSLQJ�LWV�SHRSOH�DV�WKH�¿UVW�SULRULW\��

LQFOXGLQJ�GHYHORSLQJ�(QJOLVK�ODQJXDJH�SUR¿FLHQF\��7KHVH�

development programs have been carried out since then.

Some types of English trainings are given for 

WKH� OHFWXUHUV� DQG� VWDIIV� IRU� VRPH� FHUWDLQ� RI� WLPHV�� 7KH�

WUDLQLQJV�DUH�FODVVL¿HG�LQ�RQH�DUHD�IRU�VWDIIV�DQG�IRXU�DUHDV�

IRU� OHFWXUHUV��7KH� WUDLQLQJ�IRU�VWDIIV�� LQ� WKH�DUHDV�RI�(63�

�(QJOLVK� IRU� VSHFL¿F� 3XUSRVHV��� FRQVLVWV� RI� IRXU� W\SHV�

of training: English Written Business Communication, 

English for Secretary, English for Presentation and 

*HQHUDO�(QJOLVK��7KH�IRXU�PDLQ�DUHDV�IRU�OHFWXUHUV�FRQVLVW�

RI�*HQHUDO�(QJOLVK��(QJOLVK�0DVWHU\��(QJOLVK�IRU�7HDFKLQJ�

Purposes, and English for Academic Purposes. Since the 

time provided for the trainings is limited, it is needed 

to support their language development by providing an 

autonomous learning through a website multimedia.

7KLV� PXOWLPHGLD� LV� KRSHG� WR� VXSSRUW� WKHP� WR�

GHYHORS� WKHLU� ODQJXDJH� RXWVLGH� RI� WKH� FODVVURRP�� 7KH�

idea to develop this multimedia is also based on need that 

one or two sessions in each English training discusses 

grammar. Grammar is very important to learn the 

language better, which involves structure, parts of speech, 

WHQVHV�HWF��.LUDQNXPDU�	�3DWLO���������6LQFH�WKHUH�LV�DQ\�

similarity topic i.e. tenses, it is necessary to develop a 

multimedia which can be used for all participants joining 

the trainings. Besides, the way to support their learning 

should be interesting and easy to make them attract to 

OHDUQ�E\� WKHPVHOYHV� �%URZQ���������7KHUHIRUH�� WKH�DLPV�

RI� WKLV� SDSHU� DUH� ¿UVW� WR� GHVFULEH� WKH� VWHSV� LQ� GHVLJQLQJ�

PXOWLPHGLD�DQG�LWV�UHVXOW��6HFRQG�LV�WR�¿QG�RXW�ZKHWKHU�WKH�

designed multimedia is useful for learners to develop their 

(QJOLVK�E\�OHDUQLQJ�LW�RQOLQH��7KH�PXOWLPHGLD�IRFXVHV�RQ�

OHDUQLQJ�WHQVHV�ZKLFK�DUH�QHHGHG�LQ�WKHLU�¿HOG�RI�ZRUN�

Actually the topic of multimedia in language 

learning is not the new topic in research since there are many 

researchers have carried out this topic for their researches 

DV�)HUU\�DQG�%URZQ���������&KDQJ�DQG�/HKPDQ���������

.DEDWD� DQG� :LHEH� �������� DQG� 0DKDMDQ� �������� 7KH\�

focused on the use of multimedia in language learning. 

However these researches mainly focused on how to apply 

the multimedia in language learning for students in the 

classroom while this paper focus of the designing of the 

multimedia for staffs and lecturers outside the classroom.

7KHUH�DUH�YDULRXV�GH¿QLWLRQV�RI�PXOWLPHGLD��6RPH�

ideas come up that multimedia is the type of power point 

presentation only, other said that it is the audio only. Mishra 

DQG�6KDUPD��������VWDWHG�WKDW�PXOWLPHGLD�LV�GH¿QHG�DV�DQ�

integration of multiple media elements including audio, 

video, graphics, text, animation, etc. into one synergetic 

DQG�V\PELRWLF�ZKROH�WKDW�UHVXOWV�LQ�PRUH�EHQH¿WV�IRU�WKH�

HQG�XVHUV��$FFRUGLQJ�WR�0DKDMDQ��������WKHUH�WZR�W\SHV�

RI�PXOWLPHGLD�/LQHDU�DQG�QRQ� OLQLHU�0XOWLPHGLD��/LQHDU�

Multimedia tools generally progress from one screen 

to the next and are commonly used by instructors as a 

VXSSOHPHQWDU\�WHDFKLQJ�DLG�ZKLOH�1RQ�OLQHDU�0XOWLPHGLD�

offer viewers interactivity, control of progress, and choice 

in their construction of knowledge. Since it is an integration 

of many media elements, it is necessary to design in what 

elements used to design the multimedia.

7KHUH�DUH�PDQ\�SKDVHV�LQ�GHVLJQLQJ�D�PXOWL�PHGLD��

planning, designing, producing, testing and revising. Each 

phase has a number of activities associated with it and 

KDV� LWV�RZQ�FKDUDFWHULVWLFV��$V� WKH�¿UVW�SKDVH��GHVLJQLQJ�

multimedia is not as simple it needs planning. Planning 

for multimedia is a much broader consideration than the 

design and development issues. Planning contain the 

consideration of the purpose and the implementation 

afterwards. It is not only talking about what type of 

multimedia but more about the objectives for the users 

DIWHU� WKH� PXOWLPHGLD� KDV� EHHQ� XVHG� �)UH\�� ������� 7KH�

success of the users in using the multimedia is put on the 

consideration in the planning period. 

,Q�WKH�SKDVH�RI�GHVLJQLQJ��IXQFWLRQDO�VSHFL¿FDWLRQV�

and content script are necessarily used (Bailey, Konstan, 

	�&DUOLV���������'HWDLOV�VXFK�DV�WKH�GHVLJQ�RI�HDFK�VFUHHQ��

the type of navigation to be used, and the interactive 

characteristics of the interface are worked out. Flowcharts 

DQG�VWRU\ERDUGV�DUH�FUHDWHG�WR�UHÀHFW�WKHVH�VSHFL¿FDWLRQV��

Detailed timelines are created and major milestones are 

established for the critical phases of the project.

7KH� QH[W� SKDVH� LV� SURGXFLQJ�� ,Q� WKLV� SKDVH�� LW� LV�

time to develop scripts, artwork, animation, video, audio, 

and interface. Once the scripts are developed, it is needed 

to have a language check to the language experts to avoid 

PLVWDNHV��7KH�IROORZLQJ�VWHS�LV�WHVWLQJ��:KHQ�D�PXOWLPHGLD�

LV�FRPSOHWHG��LW� LV�QHHGHG�WR�WHVW�LW� WR�RWKHU�SDUW\�WR�¿QG�

out the strength and the weaknesses of the result. From 

the comment of the users, then the phase come to the end 

called revising. In this phase, some comments then are 

XVHG�WR�¿[�WKH�PXOWLPHGLD��

METHODS

Descriptive qualitative was used as the method 

RI� WKLV� SDSHU�� ,W� ZDV� GRQH� LQ� WZR� VWHSV�� 7KH� ¿UVW� VWHS�

ZDV� SUHSDULQJ� WKH�PXOWLPHGLD�� DQG� WKH� VHFRQG� VWHS�ZDV�

KDQGOLQJ� D� WU\�RXW� WR� KDYH� SDUWLFLSDQWV¶� LGHDV� DERXW� WKH�

multimedia through questionnaire.

7KHUH� ZHUH� VRPH� VWHSV� FDUULHG� RXW� LQ� SURGXFLQJ�

WKH�PXOWLPHGLD��7KH�¿UVW�VWHS�ZDV�SODQQLQJ��,Q�WKLV�VWHS��

&RUSRUDWH� /HDUQLQJ� 'LUHFWRUDWH� �&/'�� DQG� /DQJXDJH�

&HQWHU��/&��GLVFXVVHG�WKH�W\SH�RI�PXOWLPHGLD�IRU�WHQVHV��

GHVLJQLQJ� WKH�REMHFWLYHV�DQG� WKH� OHYHO�RI� WDUJHW� OHDUQHUV¶�

SUR¿FLHQF\�� 7KH� FRQWHQW� RI� WKH� PXOWLPHGLD� ZDV� SODFHG�

DV� WKH�SULRULW\�DV�ZHOO��7KH�FRQWHQW� FRQVLVWHG�RI�SUHWHVW��

the content: the pattern, the use and the function, and the 

SRVW� WHVW�� 7KHQ�� LW� ZDV� FRQWLQXHG� WR� W\SH� WKH� VFULSW� DQG�

DVNHG� WKH� H[SHUW� WR� FKHFN� WKH� VFULSW��$IWHU� ¿QLVKLQJ� WKH�

script, the storyboard was designed by an expert from 

,QVWUXFWLRQDO�'HVLJQ�&HQWHU��,'&���8SRQ�WKH�FRPSOHWLRQ�

of the storyboard, it came to the next step by checking and 

revising. Once it was revised then the audio recording was 

GRQH��7KH�ODVW�VWHS�ZDV�FRPSLOLQJ�WKH�DXGLR�DQG�WKH�WH[W�

multimedia. 

7R�JDLQ�WKH�IHHGEDFN�RI�WKH�PXOWLPHGLD�GHVLJQHG��

VRPH� VWHSV� ZHUH� WDNHQ� WR� DFWLRQ�� 7KH� ¿UVW� RQH�ZDV� WKH�

tryout of the multimedia to some participants chosen. 

7KH� SDUWLFLSDQWV� ZHUH� XQLYHUVLW\� VWXGHQWV� DQG� VWDIIV�

ZKR� DFFHVVHG� 6HOI� $FFHVV� /HDUQLQJ� &HQWHU� �6$//&���
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7KH\�ZHUH� DVNHG� WR� DSSO\� WKLV� PXOWLPHGLD� DQG� JLYHQ� D�

TXHVWLRQQDLUH� WR� ¿OO� RXW�� 7KLV� TXHVWLRQQDLUH� ZDV� DLPHG�

to seek some developing comments from the participants 

ZKLFK�ZHUH�¿QDOO\�XVHG�IRU�¿[LQJ�WKH�PXOWLPHGLD�

RESULTS AND DISCUSSION

The Parts of Multimedia

7KLV�PXOWLPHGLD�LQ�VLPSOH�SUHVHQW�WHQVH�LV�GLYLGHG�

into some parts: the opening credit, the pretest, the 

content and the post test. Below are the screenshot of the 

multimedia

)LJXUH��7KH�RSHQLQJ�FUHGLW

)LJXUH���7KH�SUHWHVW

)LJXUH���7KH�FRQWHQW

)LJXUH���7KH�SRVW�WHVW

7KH�RSHQLQJ�FUHGLW�FRQWDLQV�WKH�ZDUPHVW�ZHOFRPH�

and the clear instruction on how to use the multimedia. 

7KHUH�DUH�WZR�RSWLRQV�RIIHUHG�ZKHWKHU�WKH�SDUWLFLSDQWV�DUH�

going to do the pretest or directly go to the content. Pretest 

consist of 16 question to choose and will be randomly 

DSSHDUHG�RQ�WKH�VFUHHQ��7KH�FRQWHQW�LWVHOI�LV�GLYLGHG�LQWR�

WKUHH�SDUWV��WKH�XVH��WKH�IRUP�DQG�WKH�SDWWHUQ��7KH�ODVW�LV�

the post test. After the users do the post test, the score will 

be appeared on the screen. When the users get lower score 

that the expected score, there will be an offer to be back to 

the content or exit the multimedia.

Result of the try out

In this try out session, random participants were 

invited to do try out of the multimedia. Fifty participants 

ZHUH�DVNHG�WR�¿OO�WKH�TXHVWLRQQDLUH��7KHUH�ZHUH�WZR�W\SHV�

RI� TXHVWLRQQDLUH�� ¿UVW� WKH� FORVHG� TXHVWLRQV� DERXW� WKH�

multimedia, the content, the audio, and the general ideas. 

)LJXUH���0XOWLPHGLD�IRU�6HOI�$FFHVV�/HDUQLQJ

From Figure 5, it can be seen that from the usage for 

self access learning, generally more than 80% participants 

agreed that this multimedia can be used for self access 

learning. Especially, part A which asked whether this 

multimedia can develop their knowledge about simple 

present tense, more than 80% agreed. However, in part B, 

less than 20% agreed that the pattern is easy to understand. 

Part C was about how to differentiate the patterns in simple 

present tense easily. About 80% agreed that it was easy to 

differentiate it. Part D was about whether they could learn 

the use of simple present tense easily, about 80% agreed 

about it. More than 60% agreed whether they could do the 

exercises in simple present tense correctly.

7KH�VHFRQG�VHFWLRQ�RI�WKH�TXHVWLRQQDLUH�ZDV�DERXW�

the content of the multimedia. Here is the result (Figure 

���
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)LJXUH���7KH�&RQWHQW�RI�WKH�0XOWLPHGLD

7KLV�VHFWLRQ�FRQVLVWV�RI�¿YH�TXHVWLRQV��*HQHUDOO\�WKH�

result shows the good result. In part A, almost 90% agreed 

that the content was clear and gave better understanding. 

Moreover, they agreed that it gave good exercises and was 

contextual.

Section three is the questionnaire about the audio 

LQ� WKH�PXOWLPHGLD� �)LJXUH�����7KHUH�ZHUH�¿YH�TXHVWLRQV�

JLYHQ��7KH�UHVXOW�LV�DV�IROORZ�

)LJXUH���7KH�$XGLR�RI�WKH�0XOWLPHGLD

Figure 7 shows that overall the audio was good. In 

WKH�¿YH�SDUWV��HDFK�VKRZV�WKH�KLJK�SHUFHQWDJH�RI�DJUHHPHQW��

Moreover, none were strongly disagree whether the audio 

is supportive the multimedia and whether the explanation 

was clear.

7KH�ODVW�VHFWLRQ�RI�WKH�TXHVWLRQQDLUH�ZDV�WKH�JHQHUDO�

LGHD�RI�WKH�PXOWLPHGLD��)LJXUH�����+HUH�LV�WKH�UHVXOW�

)LJXUH���7KH�JHQHUDO�LGHD�RI�PXOWLPHGLD

$V� WKH� RWKHUV�� WKLV� VHFWLRQ� DVNHG� ¿YH� JHQHUDO�

questions. When they were asked whether the objectives 

were clear and whether the picture was supportive, almost 

90% agreed about it. Almost 90% also agreed that the 

language used was simple and clear. On the contrary, less 

than 10% disagreed that the display was interesting and 

the scenes were well organized.

7KH� SDUWLFLSDQWV� ZHUH� DOVR� DVNHG� WR� JLYH� IUHH�

FRPPHQWV� DQG� LGHDV� DERXW� WKH� PXOWLPHGLD�� 7KHUH� ZHUH�

WKUHH� TXHVWLRQV� DVNHG��7KH� ¿UVW�ZDV� DERXW� WKHLU� JHQHUDO�

ideas about the multimedia. Some answered that this 

multimedia could help them to understand simple present 

tense better and very useful, especially for the beginners 

since it gave the chance for the users to practice it 

repeatedly in different types of exercises.

Second, when they were asked about the strengths 

and the weaknesses of the multimedia there were many 

ideas about it. Participants said that it gave them clear 

understanding about simple present tense. However, some 

parts of the audio were not clear. Some participants aid that 

the picture were not interesting although the content were 

JUHDW��7KLV�PXOWL�PHGLD�SURYLGHG�VRPH�JRRG�H[HUFLVHV�DQG�

the score or the users but it did not give any discussion 

about the mistakes. Furthermore, there was no information 

DERXW�WKH�OHYHO�RI�GLI¿FXOWLHV�RI�HDFK�TXHVWLRQ�

7KH� ODVW� TXHVWLRQ� JLYHQ� ZDV� DERXW� WKH� XVHUV¶�

ideas to develop this multimedia better. Some various 

suggestions were given. Most participants suggested 

that the audio should be developed clearer especially the 

VSHOOLQJ��7KH�SUHWHVW� DQG� H[HUFLVHV� VKRXOG�EH� FRPSOHWHG�

with the discussion to make the users understand the 

PLVWDNHV��7KH�H[HUFLVHV�VKRXOG�DOVR�FRQWDLQ�WKH�XVH�RI�WKLV�

tense in real life so later the user could practice it in real 

OLIH���7KH�SLFWXUH�VKRXOG�EH�PRUH�DOLYH�DQG�LQWHUHVWLQJ�RU�

even use interesting animation  Moreover, some suggested 

to use the real video of real life not only audio and picture. 

7KH\�VXJJHVWHG�WKDW�WKH�YRLFH�VKRXOG�EH�DOO�(QJOLVK�QDWLYH�

speakers.

CONCLUSION

7KH� GHYHORSLQJ� PXOWLPHGLD� DV� D� VXSSRUWLYH�

self access learning material for English training for 

lecturers and staffs in Binus University was developed. 

It was developed by following the steps of designing the 

PXOWLPHGLD�� 7KH� UHVXOW� RI� WKH� WU\RXW� VKRZV� WKDW� LW� ZDV�

very helpful for the learners and easy to follow. Although 

generally participants were happy with the result, there are 

VWLOO�VRPH�ZHDNQHVVHV�WR�¿[�

Some suggestions were given to make the 

multimedia better in the future, especially the appearance, 

the exercises and the audio in some part which were not 

YHU\�FOHDU��7KH�H[SODQDWLRQ� VKRXOG�XVH� WKH� UHDO�YLGHR� WR�

give better understanding of real life.
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