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�� 3HQGDKXOXDQ

%LOD�$QGD� MDODQ�MDODQ� NH� EHEHUDSD�PDO� GL

-DNDUWD�� MDQJDQ�NDJHW�NDODX�PHQHPXNDQ�FXNXS

EDQ\DN�SHUDODWDQ�RXWGRRU�SHWXDODQJ�GLSDMDQJ�GL

VHMXPODK�JHUDL��6HNDUDQJ�NRQVXPHQ�WLGDN�DNDQ

NHVXOLWDQ�NDODX�PHQFDUL�UDQVHO��MDNHW��DWDX�VHSDWX

JXQXQJ��%DKNDQ��SHUDODWDQ�NKXVXV�XQWXN�EHUEXUX

DWDX�PHQ\HODP�SXQ�DGD�GL�VDQD��$SDNDK�LQL�SHUWDQGD

RUDQJ�,QGRQHVLD�\DQJ�KREL�EHUSHWXDODQJ�WDPEDK

EDQ\DN"

-DZDEDQQ\D�� EHOXP� WHQWX�� 3DVDU� SHWXDODQJ

�DGYHQWXUHU��PHPDQJ�VHPDNLQ�PHQJJHOLDW��7DSL�

LWX�EXNDQ�EHUDUWL�VHPXD�SURGXN�WHUVHEXW�GLEHOL�ROHK

SHWXDODQJ�VHMDWL��3DVDO�Q\D��WLGDN�VHGLNLW�NRQVXPHQ

PHPEHOLQ\D�JDUD�JDUD�LQJLQ�WDPSLO�VHSHUWL�VHRUDQJ

SHWXDODQJ���0DNOXP��SULD�PDQD�VLK�\DQJ�WLGDN�LQJLQ

NHOLKDWDQ�JDJDK�GDQ�EHUDQL"

'L�,QGRQHVLD��PHVNLSXQ�SDVDU�SDUD�SHWXDODQJ

VHMDWL� VDQJDW�NHFLO�� WHWDSL� VHEDJDL� VDVDUDQ�DQWDUD�

NHORPSRN�SHWXDODQJ�LQL�WHUELODQJ�VDQJDW�SRWHQVLDO�

$SDODJL�� NHJLDWDQ� ULVN� WDNHU� \DQJ� XPXPQ\D

GLJHPDUL�SDUD�SULD��WHUQ\DWD�PHQDULN�SHUKDWLDQ�NDXP

KDZD�MXJD��2OHK�NDUHQD�LWX��VHEDJLDQ�SDUD�SHPDVDU

GL�,QGRQHVLD�PHQMDGLNDQ�DGYHQWXUHV�OLIHVW\OH��JD\D

KLGXS�SHWXDODQJ�� VHEDJDL�SRVLWLRQLQJ�

0HOLKDW� IHQRPHQD� GL�PDQD� SRSXODVL� SDVDU

SHWXDODQJ� VHMDWL� GDQ� QRQSHWXDODQJ� �NHORPSRN

\DQJ� EXNDQ� SHWXDODQJ� VHMDWL��� SHUXVDKDDQ� KDUXV

PHQDQJNDS� SHOXDQJ� ELVQLV� WHUVHEXW� GHQJDQ

PHQJXEDK� SHPDVDUDQQ\D� NH� ³SHPDVDUDQ� EDJL

SHWXDODQJ´� �PDUNHWLQJ� IRU� DGYHQWXUHU���'DODP

PHQJJDUDS�SDVDU�SHWXDODQJ� �DGYHQWXUHU�PDUNHW�

WHUVHEXW�� GLSHUOXNDQ� WULN� NKXVXV� \DQJ� VHVXDL

GHQJDQ�MLZD�GDQ�SHULODNX�NRQVXPHQ�DNKLU�

%DJDLPDQD�VWUDWHJL�SHPDVDUDQ�\DQJ��MLWX�XQWXN

PHODNXNDQ�SHPDVDUDQ�EDJL�SDUD�SHWXDODQJ��PDU�

NHWLQJ� IRU�DGYHQWXUHU�� WHUVHEXW�

3HPDVDUDQ�EDJL�3HWXDODQJ�VHEDJDL�.HJLDWDQ

.RPXQLNDVL�3HPDVDUDQ

$%675$&7

0DUNHWLQJ�IRU�$GYHQWXUHU�DLPV�DGYHQWXUHU�DV�LWV�FRQVXPHUV��,QVWHDG�RI�UHYHQXH�EDVHG�

DGYHQWXUHU�FRQVXPHU�LV�EDVHG�RQ�OLIHVW\OH��7KHLU�KREELHV�DUH�RXWGRRU�VSRUWV�VXFK�DV�EXQJHH

MXPSLQJ��URFN�FOLPELQJ��RII�URDG�GULYLQJ��ZLOG�ULYHU�FDQRHLQJ��HWF���0DUNHWLQJ�IRU�DGYHQWXUHU

KDV�VSHFLILF�VWUDWHJLF������673�6WUDWHJ\²PDUNHW�VHJPHQWLQJ��PDUNHW�WDUJHWLQJ��PDUNHW

SRVLWLRQLQJ������&XVWRPHU�([SHULHQFH�6WUDWHJ\��&(6��DV�WKH�VHTXHO�RI�([SHULHQWLDO�0DUNHWLQJ

�(0����(0�IRFXVHV�PRUH�RQ�HPRWLRQ�WRXFK�DQG�IHHOLQJV�

.DWD�NXQFL��SHPDVDUDQQ�EDJL�SHWXDODQJ��NRPXQLNDVL�SHPDVDUDQ��VWUDWHJL�673��&(6�

5DWLK�7UHVQDWL
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�� ³6HJPHQWLQJ´���³7DUJHWLQJ´�

³3RVLWLRQLQJ´���VHUWD�³&XVWRPHU

([SHULHQFH´

*XQD�PHQJXEDK��SHPDVDUDQQ\D�NH�SHPDVDUDQ

EDJL�SHWXDODQJ��SHUXVDKDDQ�GDSDW�PHODNXNDQ�GXD

KDO�\DLWX������0HODNXNDQ�6HJPHQWLQJ��7DUJHWLQJ

	�3RVLWLRQLQJ������'HQJDQ�6WUDWHJL�3HQJDODPDQ

3HODQJJDQ��&XVWRPHU�([SHULHQFH�6WUDWHJ\��

����6HJPHQWLQJ�� 7DUJHWLQJ�� 3RVLWLRQLQJ

3HUXVDKDDQ� \DQJ� PHPXWXVNDQ� XQWXN

EHURSHUDVL�GDODP�SDVDU�\DQJ�OXDV�PHQ\DGDUL�EDKZD

LD�ELDVDQ\D�WLGDN�GDSDW�PHOD\DQL�VHOXUXK�SHODQJJDQ

GDODP� SDVDU� WHUVHEXW�� 3DUD� SHODQJJDQ� WHUODOX

EDQ\DN� GDQ� EHUEHGD�EHGD� GDODP� SHUV\DUDWDQ

SHPEHOLDQ�PHUHND��'DULSDGD�EHUVDLQJ�GL�VHPXD

VHJPHQ�� SHUXVDKDDQ� SHUOX� PHQJLGHQWLILNDVL

VHJPHQ�SDVDU�\DQJ�GDSDW�GLOD\DQL�SDOLQJ�HIHNWLI�

8QWXN�PHPLOLK�SDVDU�GDQ�PHOD\DQL�PHUHND

GHQJDQ� EDLN�� EDQ\DN� SHUXVDKDDQ� PHQHUDSNDQ

SHPDVDUDQ� VDVDUDQ� �PDUNHW� WDUJHWLQJ��� 'DODP

SHPDVDUDQ���VDVDUDQ�SHQMXDO�PHPEHGDNDQ�VHJPHQ�

VHJPHQ�SDVDU� XWDPD��PHPELGLN� VDWX� DWDX� GXD

VHJPHQ�LWX��GDQ�PHQJHPEDQJNDQ�SURGXN�GDQ�SUR�

JUDP� SHPDVDUDQ� \DQJ� GLUDQFDQJ� NKXVXV� EDJL

VHWLDS�VHJPHQ��'DULSDGD�PHQJKDPEXUNDQ�XVDKD

SHPDVDUDQ�PHUHND��PHUHND� GDSDW� PHPXVDWNDQ

SHUKDWLDQ�SDGD�SHPEHOL�\DQJ�SDOLQJ�PXQJNLQ�GDSDW

PHUHND�SXDVNDQ���.RWOHU��������

6HODQMXWQ\D��.RWOHU��������PHQJDWDNDQ�EDKZD

SHPDVDUDQ� VDVDUDQ� PHQJKDUXVNDQ� SHPDVDU

PHODNXNDQ�WLJD�ODQJNDK�XWDPD��\DLWX������VHJPHQW�

LQJ��VHJPHQWDVL�SDVDU���\DLWX�PHQJLGHQWLILNDVL�GDQ

PHPEHQWXN�NHORPSRN�SHPEHOL�\DQJ�EHUEHGD���\DQJ

PXQJNLQ� PHPLQWD� SURGXN� GDQ� DWDX� EDXUDQ

SHPDVDUDQ� WHUVHQGLUL�� ���� WDUJHWLQJ� �SHQHWDSDQ

SDVDU� VDVDUDQ��� \DLWX�PHPLOLK� VDWX� DWDX� OHELK

VHJPHQ� SDVDU� XQWXN� GLPDVXNL�� ���� SRVLWLRQLQJ

�SHQHWDSDQ�SRVLVL�GL�SDVDU���\DLWX�PHPEHQWXN�GDQ

PHQJRPXQLNDVLNDQ� PDQIDDW� XWDPD� \DQJ

PHPEHGDNDQ�SURGXN�GDODP�SDVDU�

6HJPHQWDVL�SDVDU�DGDODK�PHPLODK�PLODK�SDVDU

GDUL� \DQJ� KHWHURJLQ� PHQMDGL� KR�PRJHQ� GDODP

DVSHN�WHUWHQWX��.RWOHU��������.RWOHU�	�$PVWURQJ�

������

6HJPHQ�SDVDU��PDUNHW�VHJPHQW��WHUGLUL�GDUL

NHORPSRN�EHVDU�\DQJ�GDSDW�GLLGHQWLILNDVL�GDODP

VHEXDK� SDVDU�� 3HUXVDKDDQ� \DQJ� PHQHUDSNDQ

SHPDVDUDQ� VHJPHQ� PHQ\DGDUL� EDKZD� SDVDU�

NRQVXPHQ�EHUEHGD�EHGD�GDODP�NHLQJLQDQ��GD\D

EHOL�� ORNDVL� JHRJUDILV�� SHULODNX� SHPEHOLDQ�� GDQ

NHELDVDDQ� SHPEHOLDQ�PHUHND�� 2OHK� NDUHQD� LWX�

SHUXVDKDDQ�EHUXVDKD�XQWXN�PHPLODK�PLODK�DWDX

PHPLVDK�PLVDKNDQ�EHEHUDSD�VHJPHQ�\DQJ�OXDV

\DQJ�PHPEHQWXN� SDVDU��&RQWRK�� � SURGXVHQ� WDV

(LJHU�PHQJLGHQWLILNDVL�WLJD�VHJPHQ�SDVDU��\DLWX

VHJPHQ�SHWXDODQJ� VHMDWL�� VHJPHQ�XUEDQ� DGYHQ�

WXUH��\DLWX�PHUHND�\DQJ�VHQDQJ�PHODNXNDQ�WUDYHO�

OLQJ��VHJPHQ�DGYHQWXUH�OLIHVW\OH�\DLWX�PHUHND�\DQJ

PHQ\XNDL�JD\D�JD\D�RXWGRRU�

'HQJDQ� PHODNXNDQ� VHJPHQWDVL� SDVDU�

SHUXVDKDDQ�GDSDW�PHQFLSWDNDQ�SURGXN�\DQJ�OHELK

VHODUDV��GDQ�PHQJHQDNDQ�KDUJD�\DQJ�SDQWDV�EDJL

SDVDU�VDVDUDQ�

6HWHODK�SHUXVDKDDQ�PHQJLGHQWLILNDVL�SHOXDQJ

VHJPHQ�SDVDUQ\D��LD�KDUXV�PHQJHYDOXDVL�EHUDJDP

VHJPHQ�GDQ�PHPXWXVNDQ�EHUDSD�EDQ\DN�VHJPHQ

SDVDU�GDQ�\DQJ�PDQD�\DQJ�DNDQ�GLELGLN��'DODP

PHQHWDSNDQ� SDVDU� VDVDUDQ�� SHUXVDKDDQ� DNDQ

PHODNXNDQ�HYDOXDVL�VHJPHQ�SDVDU�GDQ�SHPLOLKDQ

VHJPHQ�SDVDU��.RWOHU��������.RWOHU�	�$PVWURQJ�

������

'DODP�PHQJHYDOXDVL� VHJPHQ� SDVDU� \DQJ

EHUEHGD��SHUXVDKDDQ� KDUXV�PHPSHUKDWLNDQ�� ���

GD\D� WDULN� VHJPHQ� VHFDUD� NHVHOXUXKDQ�� DUWLQ\D

SHUXVDKDDQ� KDUXV� PHQDQ\DNDQ� DSDNDK� VXDWX

VHJPHQ�SRWHQVLDO�PHPLOLNL�NDUDNWHULVWLN�\DQJ�VHFDUD

XPXP�PHPEXDWQ\D� PHQDULN�� VHSHUWL� XNXUDQ�

SHUWXPEXKDQ��SURILWDELOLWDV��VNDOD�HNRQRPLV��ULVLNR

\DQJ� UHQGDK�� GDQ� ODLQ�ODLQQ\D�� ���� WXMXDQ� GDQ

VXPEHU�GD\D�SHUXVDKDDQ��DUWLQ\D�SHUXVDKDQ�KDUXV

PHPSHUWLPEDQJNDQ� DSDNDK� EHULQYHVWDVL� GDODP

VHJPHQ� WHUVHEXW� � PDVXN� DNDO� GHQJDQ

PHPSHUKDWLNDQ� WXMXDQ� SHUXVDKDDQ� GDQ� VXPEHU

GD\D�SHUXVDKDDQ�

6HWHODK�PHQJHYDOXDVL�VHJPHQ�VHJPHQ�\DQJ

EHUEHGD�� NHPXGLDQ� SHUXVDKDDQ� KDUXV�PHPLOLK

VHJPHQ�PDQD�GDQ�EHUDSD�EDQ\DN�MXPODK�VHJPHQ

\DQJ�DNDQ�GLOD\DQL�GH�QJDQ�EDLN��'HQJDQ�NDWD�ODLQ�

SHUXVDKDDQ�KDUXV�PHPXWXVNDQ�VHJPHQ�PDQD�\DQJ

DNDQ��GLMDGLNDQ��³WDUJHW�PDUNHW�SDVDUD�VDVDUDQ´�� 



���5DWLK�7UHVQDWL�� � � 3HPDVDUDQ� EDJL� 3HWXDODQJ� VHEDJDL�.HJLDWDQ�.RPXQLNDVL� 3HPDVDUDQ

7HUDNUHGLWDVL�'LUMHQ�'LNWL��6.�1R�����',.7,�.HS�����

WHUIRNXV�

3HQHQWXDQ�SRVLVL�DGDODK�WLQGDNDQ�PHUDQFDQJ

SHQDZDUDQ� GDQ� FLWUD� SHUXVDKDDQ� VHKLQJJD

PHQHPSDWL�VXDWX�SRVLVL�NRPSHWLWLI�\DQJ�EHUDUWL�GDQ

EHUEHGD� GDODP� EHQDN� SHODQJJDQ� VDVDUDQQ\D

�.RWOHU��������.RWOHU�	�$PVWURQJ��������&RQWRK�

SHUXVDKDDQ� WDV� (LJHU�PHQGLIHUHQVLDVLNDQ� GDQ

PHPRVLVLNDQ�SURGXNQ\D�GHQJDQ�GLPHQVL�DGYHQ�

WXUHU�OLIHVW\OH�$UWLQ\D��SHPDVDU�WLGDN�PHQDUJHWNDQ

NHORPSRN�ULVN�WDNHU��WHWDSL�KDQ\D�PHQJJXQDNDQ

GLPHQVL�OLIHVW\OH�XQWXN�PHPELGLN�NHORPSRN�QRQ

ULVN�WDNHU�DWDX�NHORPSRN�IROORZHU�

0HQXUXW�.RWOHU���������GDVDU�\DQJ�GLJXQDNDQ

XQWXN�PHODNXNDQ� VHJPHQWDVL� SDVDU� NRQVXPHQ�

\DLWX��YDULDEHO�JHRJUDILV��ZLOD\DK��XNXUDQ�NRWD�DWDX

NRWD�EHVDU��SURYLQVL���YDULDEHO�GHPRJUDILV��XVLD�

XNXUDQ�NHOXDUJD��VLNOXV�NHKLGXSDQ�NHOXDUJD��MHQLV

NHODPLQ�� SHQGDSDWDQ�� SHNHUMDDQ�� SHQGLGLNDQ�

DJDPD��UDV��NHZDUJDQHJDUDDQ���YDULDEHO�SVLNRJUDILV

�JD\D�KLGXS�OLIHVW\OH��SHUVRQDOLW\�� VRFLDO� FODVV��

YDULDEHO�SHULODNX��NHMDGLDQ��PDQIDDW�SUR�GXN��VWD�

WXV� SHPDNDL�� WLQJNDW� SHPDNDLDQ� SURGXN�� VWDWXV

NHVHWLDDQ��WDKDS�NHVLDSDQ�PHPEHOL��VLNDS�WHUKDGDS

SURGXN��

'DODP� NDLWDQQ\D� GHQJDQ� SRNRN� EDKDVDQ

GDODP�PDNDODK�LQL��\DLWX�0DUNHWLQJ�IRU�$GYHQWXUHU�

SHUXVDKDDQ�PHODNXNDQ�VHJPHQWDVL�SDVDU�GHQJDQ

YDULDEHO� SVLNRJUDILV� �SV\FKRJUDSKLFV��

3V\FKRJUDSKLFV�GLGHILQLVLNDQ�VHEDJDL�SHQHOLWLDQ

NXDQWLWDWLI�GDUL�JD\D�NHKLGXSDQ�NRQVXPHQ�\DQJ

GDSDW� GLJXQDNDQ� XQWXN� PHPEDQWX� GDODP

SHPEXDWDQ�NHSXWXVDQ�SHPDVDUDQ��VHSHUWL��OLIHVW\OH�

VRFLDO�FODVV��SHUVRQDOLW\���0RZHQ��������

3DGD�GDVDUQ\D��VHPXD�PDV\DUDNDW�PHPLOLNL

VWUDWD� �NHODV� VRVLDO��� � 6WUDWD� WHUVHEXW� NDGDQJ�

NDGDQJ�EHUEHQWXN�VLVWHP�NDVWD�GL�PDQD�DQJJRWD

NDVWD� \DQJ� EHUEHGD� GLEHVDUNDQ� GHQJDQ� SHUDQ

WHUWHQWX�GDQ�WLGDN�GDSDW�PHQJXEDK�NHDQJJRWDDQ

NDVWD�PHUHND��6WUDWLILNDVL�OHELK�VHULQJ�GLWHPXNDQ

GDODP�EHQWXN�NHODV�VRVLDO�

6WUDWD�NHODV� DGDODK� SHPEDJLDQ�PDV\DUDNDW

\DQJ�UHODWLI�KRPRJHQ�GDQ�SHUPDQHQ��\DQJ�WHUVXVXQ

VHFDUD�KLUDUNLV�GDQ�PHPLOLNL�DQJJRWD�GHQJDQ�QLODL�

QLODL��PLQDW��GDQ�SHULODNX�\DQJ�VHUXSD��.RWOHU�������

.RWOHU�	�$PVWURQJ���������3HPEDJLDQ�NHODV�VRVLDO

GL�QHJDUD�%DUDW��XSSHU�XSSHU��XSSHU�PLGGOH��XS�

NHORPSRN� NRQVXPHQ� \DQJ� GLWXMX�� \DQJ� DNDQ

GLOD\DQL�GHQJDQ�SURJUDP�SHPDVDUDQ�WHUWHQWX��

'DODP�VHEXDK� LQGXVWUL� \DQJ� WHUNHQDO�NHWDW

SHUVDLQJDQQ\D�� VHEXDK� SHUXVDKDDQ� NHFLO� GDSDW

EHUVDLQJ�PHODZDQ�SHVDLQJ�SHVDLQJQ\D� GHQJDQ

FDUD�³PHQGLIHUHQVLDVLNDQ´�SURGXN�GDQ� MDVDQ\D�

'LIHUHQVLDVL�DGDODK�WLQGDNDQ�PHUDQFDQJ�VDWX�VHW

SHUEHGDDQ� \DQJ� EHUDUWL� XQWXN� PHPEHGDNDQ

SHQDZDUDQ�SHUXVDKDDQ�GDUL�SHQDZDUDQ�SHVDLQJ

�.RWOHU��������.RWOHU�	�$PVWURQJ��������

8QWXN� SURGXN� ILVLN�� SHUXVDKDDQ� GDSDW

PHODNXNDQ�GLIHUHQVLDVL�GDODP�DVSHN�DVSHN��SURGXN

NHLVWLPHZDDQ�� NLQHUMD�� NHVHVXDLDQ�� GD\D� WDKDQ�

NHPXGDKDQ��PXGDK�GLSHUEDLNL��JD\D��UDQFDQJDQ��

SHOD\DQDQ� �NHPXGDKDQ� SHVDQDQ�� SHQJLULPDQ�

SHPDVDQJDQ�� SHODWLKDQ� SHODQJJDQ�� NRQVXOWDVL

SHODQJJDQ�� SHPHOLKDUDDQ� GDQ� SHUEDLNDQ�

NHUDPDKDQ��� SHUVRQLO� �NHPDPSXDQ�� GDSDW

GLSHUFD\D�� GDSDW� GLDQGDONDQ�� FHSDW� WDQJJDS�

NRPXQLNDVL���VDOXUDQ�MDQJNDXDQ��NHDKOLDQ��NLQHUMD

VDOXUDQ��VHUWD�FLWUD��ODPEDQJ��PHGLD�WHUWXOLV�GDQ

DXGLR�YLVXDO��VXDVDQD��DFDUD�DFDUD��

6HGDQJNDQ� XQWXN� MDVD�� SHUXVDKDDQ� GDSDW

PHODNXNDQ�GLIHUHQVLDVL�GDODP�DVSHN������SHRSOH�

SHUVRQLO� �NHPDPSXDQ� SHUVRQO�� NHVRSDQDQ�

NUHGLELOLWDV�� GDSDW� GLDQGDONDQ�� FHSDW� WDQJJDS�

NRPXQLNDVL��� ���� SK\VLFDO� � HQYLURQPHQW

�OLQJNXQJDQ�ILVLN���DUWLQ\D�SHUXVDKDDQ�MDVD�GDSDW

PHQJHPEDQJNDQ� OLQJNXQJDQ� ILVLN� \DQJ� OHELK

DWUDNWLI��&RQWRK��DWPRVILU�\DQJ�GLWDZDUNDQ�%DQN

,QGRQHVLD��\DQJ�VHMXN��Q\DPDQ��DVUL��GDQ�WHUNHVDQ

DULVWRNUDW������SURFHVV��SURVHV����DUWLQ\D�SHUXVDKDDQ

MDVD�GDSDW�PHUDQFDQJ�SHQ\DPSDLDQ�MDVD�\DQJ�VX�

SHULRU���&RQWRK���KRPH�EDQNLQJ���SHUEDQNDQ�PHODOXL

UXPDK��\DQJ�GLEHQWXN�ROHK�EDQN�

7HWDSL��WLGDN�VHPXD�GLIHUHQVLDVL�PHUHN�EHUDUWL

DWDX�EHUKDUJD�EDJL�NRQVXPHQ��2OHK�NDUHQD�LWX�

SHUXVDKDDQ�KDUXV�EHUKDWL�KDWL�PHPLOLK�FDUD�XQWXN

PHQGLIHUHQVLDVLNDQ� SURGXNQ\D� � GDUL� SHVDLQJ�

SHVDLQJQ\D�

6HODQMXWQ\D�� SHUXVDKDDQ� KDUXV� PHQJ�

RPXQLNDVLNDQ�DWDX�PHPSURPRVLNDQ�SHU�EHGDDQ�

SHUEHGDDQ��\DQJ�WHODK�GLPXQFXONDQ���\DQJ�GDSDW

VDQJDW�PHQDULN�EDJL�SDVDU�VDVDUDQQ\D��'HQJDQ�NDWD

ODLQ�� SHUXVDKDDQ� LQJLQ�PHQJHPEDQJNDQ� VXDWX

VWUDWHJL� SHQHQWXDQ� SRVLVL� �SRVLWLRQLQJ�� \DQJ
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SHU�ORZHU��PLGGOH�XSSHU��PLGGOH�PLGGOH���PLGGOH

ORZHU���ORZHU�XSSHU���ORZHU�PLGGOH��ORZHU�ORZHU�

.HODV� VRVLDO� WLGDN� KDQ\D� PHQFHUPLQNDQ

SHQJKDVLODQ�� WHWDSL� MXJD� LQGLNDWRU� ODLQ�� VHSHUWL

SHNHUMDDQ��SHQGLGLNDQ��GDQ�WHPSDW�WLQJJDO��.HODV

VRVLDO� EHUEHGD� GDODP� EXVDQD�� FDUD� EHUELFDUD�

SUHIHUHQVL�UHDNVL��GDQ�EDQ\DN�FLUL�FLUL�ODLQ��DQWDUD

ODLQ�������RUDQJ�RUDQJ�GDODP�NHODV�VRVLDO�\DQJ�VDPD

FHQGHUXQJ�EHUWLQJNDK�ODNX�OHELK�VHUDJDP�GDULSDGD

RUDQJ�RUDQJ�GDUL�GXD�NHODV�VRVLDO�\DQJ�EHUEHGD�

����RUDQJ�RUDQJ�PHUDVD�PHQHPSDWL�SRVLVL�\DQJ�LQ�

IHULRU� DWDX� VXSHULRU� VHKXEXQJDQ� GHQJDQ� NHODV

VRVLDO�PHUHND������NHODV�VRVLDO�VHVRUDQJ�GLWDQGDL

ROHK�VHNXPSXODQ�YDULDEHO�±�VHSHUWL���SHNHUMDDQ�

SHQJKDVLODQ�� NHVHMDKWHUDDQ�� SHQGLGLNDQ�� GDQ

SDQGDQJDQ� WHUKDGDS� QLODL�� ���� LQGLYLGX� GDSDW

SLQGDK�GDUL�VDWX�NHODV�VRVLDO�NH�NHODV�VRVLDO�ODLQQ\D

�GDUL�NHODV�DWDV�NH�NHODV�EDZDK��VHSDQMDQJ�KLGXS

PHUHND�

.HODV�VRVLDO�PHQXQMXNNDQ�SUHIHUHQVL�SURGXN

GDQ�PHUHN�\DQJ�EHUEHGD�GDODP�EDQ\DN�KDO��VHSHUWL

GDODP�SDNDLDQ��SHUDERW�UXPDK�WDQJJD��NHJLDWDQ

GDODP�ZDNWX�OXDQJ��GDODP�PRELO��.HSULEDGLDQ��SHU�

VRQDOLW\�� DGDODK� SROD� NKDV� SHULODNX�� WHUPDVXN

SLNLUDQ� GDQ� HPRVL�� \DQJ�PHQDQGDNDQ� DGDSWDVL

PDVLQJ�PDVLQJ�LQGLYLGX�GHQJDQ�VLWXDVL�KLGXSQ\D

VHQGLUL��.RWOHU���������.RWOHU�	�$PVWURQJ��������

6HGDQJNDQ� PHQXUXW� 0RZHQ� �������

NHSULEDGLDQ��\DLWX�SROD�SROD�NKXVXV�SDGD�SHULODNX�

WHUPDVXN�SLNLUDQ�SLNLUDQ�GDQ�HPRVL�HPRVL��\DQJ

PHQFLULNDQ�DGDSWDVL�VHWLDS�LQGLYLGX�WHUKDGDS�VLWXDVL

NHKLGXSDQQ\D�

6HGDQJNDQ�PHQXUXW�(QJHO��%ODFNZHOO��0LQLDUG

���������NHSULEDGLDQ�PHUXSDNDQ�UHVSRQV�WDQJJDSDQ

\DQJ� NRQVLVWHQ� WHUKDGDS� VWLPXOXV� OLQJNXQJDQ�

.HSULEDGLDQ� MXJD� PHQ\HGLDNDQ� SROD� NKXVXV

RUJDQLVDVL� \DQJ�PHPEXDW� LQGLYLGX� XQLN� GDQ

EHUEHGD�GDUL�LQGLYLGX�ODLQQ\D�

*D\D� KLGXS� �OLIH� VW\OH�� DGDODK� SROD� KLGXS

VHVHRUDQJ� GL� GXQLD� \DQJ� GLHNVSUHVLNDQ� GDODP

DNWLYLWDV��PLQDW�� GDQ� RSLQLQ\D� � �.RWOHU�� ������

&RQWRK��JD\D�KLGXS�SHWXDODQJ�

*D\D�KLGXS�PHQJJDPEDUNDQ�NHVHOXUXKDQ�GLUL

VHVRUDQJ� \DQJ� EHULQWHUDNVL� GHQJDQ

OLQJNXQJDQQ\D��*D\D�KLGXS�DGDODK�NRQVHS�\DQJ

OHELK�NRQWHPSRUHU��OHELK�NRPSUHKHQVLI��GDQ�OHELK

EHUJXQD�GDULSDGD�NHSULEDGLDQ��,D�MXJD�GLNDWDNDQ

SROD�GL�PDQD�RUDQJ�KLGXS�GDQ�PHQJKDELVNDQ�ZDNWX

VHUWD� XDQJ��*D\D� KLGXS� MXJD� GLNDWDNDQ� IXQJVL

PRWLYDVL�NRQVXPHQ�GDQ�SHPEHODMDUDQ�VHEHOXPQ\D�

VRVLDO�FODVV��GHPRJUDIL��GDQ�YDULDEHO�ODLQQ\D��-DGL�

*D\D� KLGXS� PHUXSDNDQ� EDJDLPDQD� VHVHRUDQJ

KLGXS�� EDJDLPDQD� VHVHRUDQJ� PHPEHODQMDNDQ

XDQJQ\D�� VHUWD� EDJDLPQD� VHVHRUDQJ

PHQJDORNDVLNDQ�ZDNWX�PHUHND��PHUXSDNDQ�YDULDEHO

\DQJ�DEVWUDN��0RZHQ�������

+DO� VHQDGD� MXJD� GLNHPXNDNDQ�'DYLG� 6�

6LPDWXSDQJ�����������\DQJ�PHQJDWDNDQ�EDKZD

GDODP�PHQHURSRQJ�SDVDU�NDXP�SHWXDODQJ��OHQVD

SHPDVDUDQ� WLGDN�ELDV�GLOHSDVNDQ�GDUL�WUHQ�JD\D

KLGXS��GLPDQD�JD\D�KLGXS� WHUGLUL�GDUL�DNWLYLWDV

�XPXPQ\D� EHUKXEXQJDQ� GHQJDQ� SHNHUMDDQ�

NHJLDWDQ�VRVLDO��KLEXUDQ��GDQ�NRPXQLWDV����PLQDW

�WHUIRNXV�SDGD�DUHD�DUHD�VHSHUWL�UXPDK��UHNUHDVL�

IHV\HQ��GDQ�PDNDQDQ���GDQ�RSLQL�VHVHRUDQJ��WHUNDLW

SDGD�SHNHUMDDQ�GDQ�SHQFDSDLDQ�SULEDGL�VHVHRUDQJ��

6WDQIRUG� 5HVHDUFK� ,QVWLWXWH� �65,��� \DQJ

WHUNHQDO� GHQJDQ� NRQVHS�9$/6� �9DOXH� DQG

/LIHVW\OH����WDKXQ�������EHUKDVLO�PHQJLGHQWLILNDVL

JD\D� KLGXS� �GDQ�PHQJHORPSRNDQQ\D� NH� GDODP

GHODSDQ��NHORPSRN�EHVDU���\DLWX�DFWXDOL]HU��DFKLHY�

HUV��IXOILOOHG��H[SHULHQQFHUV��EHOLHYHUV���PDNHUV�

GDQ�VWUXJJOHUV��6LPDWXSDQJ�����������

-LND�NLWD�PHUXMXN�WLSH�WLSH�NHORPSRN�WHUVHEXW�

PDND�VHJPHQ�SHWXDODQJ�WLGDN�ODLQ�DGDODK�NHORPSRN

H[SHULHQFHUV�

��� 3HQJDODPDQ� 3HODQJJDQ� �³&XVWRPHU

([SHULHQFH´�

3HPDVDUDQ�� EDJL� SHWXDODQJ�� GDSDW� MXJD

GLODNXNDQ�GHQJDQ�SHQJDODPDQ�SHODQJJDQ� �FXV�

WRPHU� H[SHULHQFH��� 6HSHUWL� SHQGDSDW� %DPEDQJ

%DNWL�����������\DQJ�PHQJDWDNDQ�EDKZD�³%DQ\DN

RUDQJ�\DQJ�KDQ\D�VHNDGDU�LQJLQ�EHUJD\D�VHSHUWL

SHWXDODQJ�� WHWDSL� GLD� EHOXP� WHQWX� SXQ\D� MLZD

SHWXDODQJ�

+DO�VHQDGD�MXJD�GLNHPXNDNDQ�ROHK�'DYLG�6�

6LPDWXSDQJ�����������EDKZD�GDODP�PHODNXNDQ

SHPDVDUDQ�EDJL�SHWXDODQJ��SHQGHNDWDQ�\DQJ�SDO�

LQJ�FHVSOHQJ�DGDODK�OHZDW�FXVWRPHU�H[SHULHQFH

�SHQJDODPDQ�SHODQJJDQ��� GL�PDQD� SHUXVDKDDQ

PHPEHULNDQ�SHQJDODPDQ�WDN�WHUOXSDNDQ�NHSDGD
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NRQVXPHQ��PLVDOQ\D��GHQJDQ�PHQJJHODU�H[WUHPH

WHVW�GULYHU� DJDU� NRQVXPHQ� ELVD� PHOLKDW� GDQ

PHUDVDNDQ�ODQJVXQJ�NHWDQJJXKDQ�PRELO�WHUVHEXW

PHQJKDGDSL�PHGDQ�\DQJ�VXOLW�

3HQJDODPDQ� �H[SHULHQFH�� \DQJ� GLPLOLNL

VHVHRUDQJ� PHUXSDNDQ� EXDK� GDUL� DGDQ\D

SHUXEDKDQ�GDODP�SHULODNXQ\D�±�GLNHQDO�VHEDJDL

SHPEHODMDUDQ� �OHDUQLQJ��� 6HSHUWL� \DQJ

GLNHPXNDNDQ� ROHK� .RWOHU � �������� EDKZD

³SHPEHODMDUDQ�PHOLSXWL�SHUXEDKDQ�GDODP�SHULODNX

VHVHRUDQJ�\DQJ�WLPEXO�GDUL�SHQJDODPDQ�´

6HODQMXWQ\D�� .RWOHU�PHQJDWDNDQ� EDKZD

³SHPEHODMDUDQ��OHDUQLQJ��LQL�PHUXSDNDQ�VDODK�VDWX

IDNWRU�\DQJ�PHPSHQJDUXKL�NHSXWXVDQ�SHPEHOLDQ

NRQVXPHQ�DNKLU���.RWOHU����������������6HEDJLDQ

EHVDU�SHULODNX�PDQXVLD�DGDODK�KDVLO�EHODMDU��$KOL

WHRUL� SHPEHODMDUDQ� \DNLQ� EDKZD� SHPEHODMDUDQ

GLKDVLONDQ�PHODOXL� SHUSDGXDQ� NHUMD� GRURQJDQ�

VWLPXOXV��WDQJJDSDQ��GDQ�SHQJXDWDQ�

'RURQJDQ��GULYH��DGDODK�UDQJVDQJDQ�LQWHU�

QDO� \DQJ� NXDW� \DQJ� PHPRWLYDVL� WLQGDNDQ�

0LVDONDQ��6DOPDQ�PHPLOLNL�GRURQJDQ�DNWXDOLVDVL

GLUL��'RURQJDQQ\D�DNDQ�PHQMDGL�PRWLI�MLND�GLDUDKNDQ

PHQXMX�VWLPXOXV��3HQJXUDQJ�GRURQJDQ�WHUWHQWX�

GDODP� NDVXV� LQL� VHEXDK� NRPSXWHU��7DQJJDSDQ

6DOPDQ�WHUKDGDS�LGH�PHPEHOL�VHEXDK�NRPSXWHU�GL�

DGDSWDVLNDQ� ROHK� SHWXQMXN�SHWXQMXN� GL

VHNHOLOLQJQ\D��3HWXQMXN��FXHV��DGDODK�VWLPXOXV�PL�

QRU� \DQJ� PHQHQWXNDQ� NDSDQ�� GL�PDQD�� GDQ

EDJDLPDQD� WDQJJDSDQ� VHVHRUDQJ��PLVDOQ\D�� VR�

NRQJDQ�WHPDQ��PHOLKDW�LNODQ�GL�WHOHYLVL��PHQGHQJDU

KDUJD�MXDO�NKXVXV�NRPSXWHU�PHUXSDNDQ�SHWXQMXN

�FXHV��\DQJ�PHPSHQJDUXKL�PLQDW�6DOPDQ�GDODP

PHPEHOL�VHEXDK�NRPSXWHU�

3HQJDODPDQ�\DQJ� GLSHUROHK� VHVHRUDQJ� LWX

GDSDW�EHUGDVDUNDQ�SHQJDODPDQ�SULEDGL�DWDXSXQ

SHQJDODPDQ�RUDQJ�ODLQ��FRQWRK��6DOPDQ�PHPEHOL

NRPSXWHU� PHUHN� ,%0�� ROHK� NDUHQD� WHPDQQ\D

PHPLOLNL�NRPSXWHU�PHUHN�,%0�\DQJ�WHWDS�WHUMDJD

NXDOLWDVQ\D�ZDODXSXQ�WHODK�EHUXPXU�WDKXQDQ�

3DUD�SHQHOLWL�VHFDUD�NKXVXV�PHPEHGDNDQ�GXD

MHQLV�SHPEHODMDUDQ�NRQVXPHQ��\DLWX��SHPEHODMDUDQ

NRJQLWLI�GDQ�SHPEHODMDUDQ�SHULODNX��EHKDYLRUDO

OHUDQLQJ��±��0RZHQ�	�0LQRU������������

3HPEHODMDUDQ�NRJQLWLI�EHUIRNXV�SDGD�WRSLN�

WRSLN�\DQJ�UHODWLI�NRPSOHNV��VHSHUWL��EDJDLPDQ�RU�

DQJ�PHPSHUWDKDQNDQ�PDWHUL�YHUEDO��EDJDLPDQD

PHUHND�PHPSHUROHK��ZDZDVDQ��GDQ�EDJDLPDQD

PHUHND�PHUHQFDQDNDQ���.HEDQ\DNDQ�DKOL�WHRUL�\DQJ

EHURULHQWDVL� NRJQLWLI� PHPDQGDQJ� SURVHV

SHPEHODMDUDQ�WHUMDGL�PHODOXL�SHPURVHVDQ�LQIRUPDVL�

0HQXUXW� SHUVSHNWLI� SHPEHODMDUDQ� SHULODNX�

SHULODNX�PHUXSDNDQ�VHEXDK�WDQJJDSDQ�WHUKDGDS

VWLPXOXV�OLQJNXQJDQ��3HPEHODMDUDQ�SHULODNX��SDGD

GDVDUQ\D� PHUXSDNDQ� VHEXDK� SURVHV� GL� PDQD

SHQJDODPDQ�GHQJDQ�OLQJNXQJDQ�\DQJ�PHQJDUDK

SDGD�SHUXEDKDQ�SHULODNX�\DQJ�UHODWLI�SHUPDQHQ�DWDX

SRWHQVLDO�WHUKDGDS�SHUXEDKDQ�VHSHUWL�LWX�

6HSHUWL�VHPXD�SURVHV�SHPEHODMDUDQ��SURVHV�LQL

EHUDVDO�GDUL�SHQJDODPDQ�±�EXNDQ�GDUL�SHUXEDKDQ

ILVLRORJLV� \DQJ� GLVHEDENDQ� ROHK� SHUWXPEXKDQ�

NHFHODNDDQ��DWDX�SHQ\DNLW��-DGL��NHDGDDQ�VHPHQWDUD

VHSHUWL�\DQJ�GLWLPEXONDQ�ROHK�REDW�REDWDQ��WLGDN

GLNODVLILNDVLNDQ�VHEDJDL�SURVHV�SHPEHODMDUDQ�

0HQXUXW�0RZHQ��������GDQ��0RZHQ�	�0L�

QRU���������DGD�WLJD�SHQGHNDWDQ�XWDPD�GDUL�SURVHV

SHPEHODMDUDQ� SHULODNX�� \DLWX�� ���� SHQJRQGLVLDQ

NODVLN��FODVLFFDO�FRQGLWLR�QLQJ���GL�PDQD�SHULODNX

GLSHQJDUXKL�ROHK�VWLPXOXV�\DQJ�WHUMDGL�VHEHOXP

VDPSDL� SDGD� SHULODNX� WHUVHEXW� GDQ

PHQGDSDWNDQQ\D�GDODP�NHDGDDQ�EHUSHQDPSLODQ

UHIOHNV������SHQJNRQGLVLDQ�RSHUDQW��RSHUDQW�FRQ�

GLWLRQLQJ��� GL�PDQD� SHULODNX� GLSHQJDUXKL� ROHK

NRQVHNXHQVL��SHULODNX�������SHPEHODMDUDQ�PHQLUX

RUDQJ��ODLQ��VRFLDO��YLFDULRXV�OHDUQLQJ���GLPDQD

RUDQJ�RUDQJ��PHQJREVHUYDVL��WLQGDNDQ�WLQGDNDQ

RUDQJ�ODLQ�DWDX�PHQLUX�WLQGDNDQ�PHUHND�

3HQGHNDWDQ� FODVVLFDO� FRQGLWLRQLQJ�

PHQJJDPEDUNDQ� VXDWX� PHNDQLVPH� \DQJ� GH�

QJDQQ\D� SHPEHQWXNDQ� VLNDS�PHQJLNXWL� VXDWX

SURVHV�\DQJ�EHUEDVLV�DIHNWLI��EXNDQ�SURVHV�\DQJ

EHUEDVLV�NRJQLWLI� �(QJHO��%ODFNZHOO�	�0LQLDUG�

�������VHGDQJNDQ�PHQXUXW�0RZHQ���������0RZHQ

	�0LQRU� ��������FODVVLFDO� FRQGLWLRQLQJ� DGDODK

³SHULODNX�GLSHQJDUXKL�ROHK�VWLPXOXV�\DQJ�WHUMDGL

VHEHOXP�SHULODNX�GDQ�PHPEDQJNLWNDQQ\D�GHQJDQ

FDUD�\DQJ�PXQFXOQ\D�VHEDJDL�UHIOHNV�´

0HQXUXW�3DYORY��EDSDN�FODVVLFDO�FRQGLWLRQ�

LQJ�PHPSHUOLKDWNDQ�MHQLV��SHQJDODPDQ��LQL�PHODOXL

SURVHGXU�VHEDJDL�EHULNXW�

��� 3HUWDPD��KXEXQJDQ�VWLPXOXV�±�UHVSRQV�\DQJ

VXGDK�DGD�GLVHOHNVL��&RQWRK��6LWXDVL�PXGD�
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PXGL�\DQJ�VHGDQJ�EHUSLNQLN�PHQJJXQDNDQ

NDSDO� SHVLDU�PHZDK� �VHEDJDL�³VWLPXOXV� WDN

EHUV\DUDW´�67%�� \DQJ�PHQJKDVLONDQ� HPRVL

\DQJ�PHQ\HQDQJNDQ� �VHEDJDL� ³UHVSRQV� WDN

EHUV\DUDW´�57%��

���� .HGXD�� VWLPXOXV� EDUX� �GLVHEXW� ³VWLPXOXV

EHUV\DUDW´�6%���&RQWRK��5RNRN�0U��%URZQ�

NHPXGLDQ� GLVDQGLQJNDQ� GHQJDQ�PDNDQDQ�

$NKLUQ\D�6%±SURGXN�URNRN�0U�%URZQ��DNDQ

PHQJKDVLONDQ�³UHVSRQV�EHUV\DUDW´�5%�\DQJ

VDQJDW�PLULS� GHQJDQ� UHVSRQV� \DQJ� VHPXOD

GLKDVLONDQ� ROHK� 67%� \DLWX� HPRVL� \DQJ

PHQ\HQDQJNDQ�

*DPEDU�GL�DWDV�PHQ\DMLNDQ�NHUDQJND�FODVVL�

FDO�FRQGLWLRQLQJ�\DQJ�PHQGDVDU�GL�GDODP�VXDWX

NRQWHNV� SURGXN�� &RQWRK� ODLQ� ³LNODQ� URNRN�0U�

%URZQ´��GL�PDQD�PXOD�PXOD�GLWD\DQJNDQ�VXDVDQD

PXGD�PXGL� VHGDQJ� EHUSHVWD� GL� NDSDO� SHVLDU

PHZDK��LQL�PHUXSDNDQ�³VWLPXOXV�WDN�EHUV\DUDW´

�67%���6XDVDQD�WHUVHEXW�PHQJKDVLONDQ�HPRVL�\DQJ

PHQ\HQDQJNDQ�� \DQJ� GLVHEXW� ³UHVSRQV� WDN

EHUV\DUDW´� �57%���.HPXGLDQ�� URNRN�PHUHN�0U�

%URZQ�\DQJ�PHUXSDNDQ�6WLPXOXV�%HUV\DUDW��6%�

GLVDQGLQJNDQ�GHQJDQ�67%�GL�DWDV��GHQJDQ�KDUDSDQ

DNDQ� PHQGDSDWNDQ� UHVSRQV� \DQJ� VDPD� \DLWX

VXDVDQD� \DQJ�PHQ\HQDQJNDQ�� GLVHEXW� ³UHVSRQV

EHUV\DUDW´��5%��

-DGL��GDODP�JDPEDU�GL�DWDV��DIHNVL��HPRVL�GDQ

SHUDVDDQ�� NRQVXPHQ� \DQJ� GLVHQWXK�� VHKLQJJD

PHUHND�DNDQ�PHPEHULNDQ�SHUKDWLDQ�±�SHPDKDPDQ

±�WHUVLPSDQ�GL�PHPRUL�MDQJND�SDQMDQJ��ORQJ�WHUP

PHPRU\���WHPSDW�GL�PDQD�LQIRUPDVL�WHUVLPSDQ�ODPD

VHFDUD�SHUPDQHQ�

.HUDQJND�GDVDU�LQL�WHUVHEXW��ELDVDQ\D�DNDQ

GLWHUDSNDQ� �SURGXN�SURGXN� \DQJ� WDPSDN� VDPD�

KRPRJHQ��VHSHUWL�URNRN��ELU��WLVVXH��VQDFN��FHODQD

MHDQV���PHQJLQJDW�PXQJNLQ�PXVWDKLO�EDJL�SURGXVHQ

XQWXN�PHODNXNDQ� GLIHUHQVLDVL�PHUHN� PHODOXL

SHQHNDQDQ�DWULEXW�SURGXN��VHSHUWL�PHODOXL�NXDOLWDV�

SHPEXQJNXV��ODEHO�GVE���0HUHND�DNDQ�PHODNXNDQ

GLIHUHQVLDVL�PHODOXL�VWLPXOXV�\DQJ�PHPEDQJNLWNDQ

UHVSRQV��\DQJ�PHQ\HQDQJNDQ�

3HQGHNDWDQ� RSHUDQW� FRQGLWLRQLQJ

�SHQJNRQGLVLDQ� SHVHUWD��� SDGD� GDVDUQ\D�

PHUXSDNDQ � WLQGDNDQ� \DQJ� WHUMDGL� GHQJDQ

VHQGLULQ\D� GDUL� VXDWX� RUJDQLVPH� GL� GDODP

OLQJNXQJDQ�� 6HSHUWL� � DQMLQJ� EHUMDODQ�

PHQJJRQJJRQJ��GDQ�PHQGHQJXV�GHQJXV��EXUXQJ

PHUSDWL�PHPDWXN�PDWXN� EHQGD�� ED\L�PDQXVLD

PHUDQJNDN��PHQJRFHK�WDN�KHQWL�KHQWLQ\D��VHUWD

VXND�PHPDVXNDQ�EHQGD�EHQGD�NH�GDODP�PXOXWQ\D

�0RZHQ�������

/HELK�ODQMXW��LD�PHQJDWDNDQ�EDKZD�VHFDUD�IRU�

PDO��RSHUDQW�FRQGLWLRQLQJ�DGDODK�³SURVHV�GL�PDQD

IUHNXHQVL� NHMDGLDQ� SHULODNX� GLPRGLILNDVL� ROHK

DNLEDW�DNLEDW�SHULODNX�´�VHSHUWL�VHVHRUDQJ�PHPEHOL

*DPEDU�����³&ODVVLFDO�&RQGLWLRQLQJ´�

�
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�

5RNRN��0U�%URZQ�

�

(PRVL�\DQJ�

PHQ\HQDQJNDQ�

�

6LWXDVL�0XGD�PXGL�

EHUVDQWDL�GL�.DSDO�

3HVLDU�

�

(PRVL�\DQJ�

PHQ\HQDQJNDQ�

�
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VQDFN�PHUHN�³;´��DNLEDW�DNLEDW�SHULODNX�WHUVHEXW

DNDQ�PHQJXEDK�NHPXQJNLQDQ�WHUMDGLQ\D�SHULODNX

LWX�VHNDOL�ODJL��WHUMDGL�SHPEHOLDQ�XODQJ�DWDX�WLGDN

WHUMDGL���7HQGHQVL�LQGLYLGX�LQGLYLGX�PHQJXODQJL

SHULODNX�VHSHUWL�LWX�GLSHQJDUXKL�ROHK�SHQJXDWDQ

�UHLQIRUFHPHQW��\DQJ�EHUDVDO�GDUL�NRQVHNXHQVL�

NRQVHNXHQVL�SHULODNX��3HQJXNXKDQ�WHUVHEXW�DNDQ

PHPSHUNXDW�WLQGDNDQ�WLQGDNDQ�GDQ�PHQLQJNDWNDQ

NHPXQJNLQDQ�LQGLYLGX�DNDQ�PHQJXODQJL�SHULODNX

WHUVHEXW��'DODP�SHPDVDUDQ��FDUD�LQL�GLNHQDO�GHQJDQ

SURPRVL�SHQMXDODQ��VDOHV�SURPRWLRQ���GL�PDQD�JXQD

PHQLQJNDWNDQ� SHPEHOLDQ� NRQVXPHQ� DNKLU

SURGXVHQ�SHQMXDO� PHPEHULNDQ� LQVHQWLI� EHUXSD�

VDPSHO� JUDWLV�� KDGLDK� ODQJVXQJ�� REUDO�� GLVNRQ�

YRXFKHU� EHODQMD� DWDX� PHQJLQDS�� NXSRQ� GDQ

VHEDJDLQ\D�

3HQGHNDWDQ�6RVLDO��6RFLDO�/HDUQLQJ��2EVHU�

YDWLRQDO�9LFDULRXV�/HDUQLQJ���GLPDQD� LQGLYLGX�

LQGLYLGX�PHQJDPDWL�WLQGDNDQ�RUDQJ�ODLQ�GDQ�PHQLUX

DWDX�PHQFRQWRK�WLQ�

GDNDQ�WLQGDNDQ��6WUDWHJL�LQL�VHULQJ�GLJXQDNDQ

ROHK�SDUD�PDQDMHU�SHPDVDU�JXQD�PHUXEDK�SHULODNX

NRQVXPHQQ\D��PLVDOQ\D�PHQJJXQDNDQ�SXEOLF�ILJ�

XUH�GDODP�LNODQ�SURGXN�\DQJ�GLWDZDUNDQQ\D��VHSHUWL

0LFKDHO�-RUGDQ��5XG\�+DUWRQR��0LD�$XGLDQD��6XV\

6XVDQWL��$UL�:LERZR��'HDV\� 5DWQDVDUL� GDODP

EHUEDJDL�SURGXN�GHQJDQ�KDUDSDQ�SDUD�SXEOLF�ILJXU

WHUVHEXW� \DQJ� PHQMDGL� SDQXWDQ� SDUD

SHQJJHPDUQ\D� DNDQ� GLWLUX� ROHK� SDUD

SHQJJHPDUQ\D��+DO�LQL�WHUMDGL�ROHK�NDUHQD��VDODK

VDWX� YDULDEHO� \DQJ� PHPSHQJDUXKL� SHULODNX

SHPEHOLDQ�NRQVXPHQ�DNKLU�DGDODK�VPDOO�UHIHUHQFH

JURXS��65*���6HSHUWL�NLWD�NHWDKXL�EDKZD�GDODP

PDV\DUDNDW�WHUGDSDW�EDQ\DN�NHORPSRN�NRQVXPHQ

VHSHUWL��NHORPSRN�RODK�UDJDZDQ��NHORPSRN�DUWLV�

NHORPSRN�XODPD��NHORPSRN�SHELVQLV��NHORPSRN�LEX

UXPDK�WDQJJD��'L�GDODP�65*�WHUVHEXW�WHUGDSDW

RSLQLRQ� OHDGHU�Q\D� � � VHVHRUDQJ� \DQJ� GL\DNLQL

PDPSX�PHPSHQJDUXKL�RUDQJ�ODLQ��<DQJ�PHQMDGL

RSLQLRQ�OHDGHU�DGDODK�PHUHND�\DQJ�EHUSUHVWDVL�GL

ELGDQJQ\D�� %LDVDQ\D�� RSLQLRQ� OHDGHU� LQL� DNDQ

PHQMDGL� SDQXWDQ� SDUD� SHQJLNXWQ\D�� GDQ� SDUD

SHQJLNXWQ\D�DNDQ�PHQLUX�KDO�KDO�\DQJ�GLODNXNDQ

RSLQLRQ� OHDGHU� WHUVHEXW�� 3HPDVDU� WHQWX� DNDQ

PHPDQIDDWNDQ� RSLQLRQ� OHDGHU� XQWXN� PHQMDGL

ELQWDQJ�LNODQ�SURGXNQ\D��GHQJDQ�KDUDSDQ��SHULODNX

RSLQLRQ�OHDGHU�GLWLUX�ROHK�EDQ\DN�RUDQJ�

'DUL� XUDLDQ� GL� DWDV�� WDPSDN� EDKZD� NHWLJD

SHQGHNDWDQ�GL�DWDV��FODVVLFDO�FRQGLWLRQLQJ��RSHU�

DQW� FRQGLWLRQLQJ�� VRFLDO� OHDUQLQJ�� PHUXSDNDQ

SHQGHNDWDQ� \DQJ� EHUEDVLV� NHSDGD� SHQJDODPDQ

SHODQJJDQ��%LOD�GLFHUPDWL�GHQJDQ�EDLN�� �NHWLJD

SHQGHNDWDQ�GL�DWDV�EHUEDVLV�NHSDGD�DIHNVL��HPRVL

GDQ�SHUDVDDQ��NRQVXPHQ�

3HPEHODMDUDQ�SHULODNX��\DQJ�SDGD�GDVDUQ\D

PHUXSDNDQ�VHEXDK�SURVHV�GL�PDQD�SHQJDODPDQ

GHQJDQ� OLQJNXQJDQ� \DQJ� PHQJDUDK� SDGD

SHUXEDKDQ� SHULODNX�\DQJ� UHODWLI�SHUPDQHQ� DWDX

SRWHQVLDO�WHUKDGDS�SHUXEDKDQ�VHSHUWL�LWX��GHZDVD

LQL� VHFDUD� NKXVXV� GL�H[SRVH� XQWXN�PHQMDGLNDQ

PHUHND� OR\DO� � VHKLQJJD� SHUXVDKDDQ� GDSDW

PHPHQDQJNDQ�SHUVDLQJDQ�±�VWUDWHJL�LQL�GLNHQDO

GHQJDQ�FXVRPHU�H[SHUHQWLDO�VWUDWHJ\��&(6��

&(6�LWX�PHUXSDNDQ�VHNXHO��ODQMXWDQ�GDUL�H[�

SHULHQWLDO�PDUNHWLQJ��(0���-DGL��WHRUL�GDVDU�&(6

DGD�GL�(0��(0��SDGD�GDVDUQ\D��PHUXSDNDQ�VWUDWHJL

SHUXVDKDDQ� XQWXN�PHPEXDW� SHODQJJDQQ\D� ELVD

OHELK�OR\DO�GHQJDQ�FDUD��PHPEDQJNLWNDQ�SHUDVDDQ

GDQ�HPRVL�SHODQJJDQ�

%LOD�HPRVL�GDQ�SHUDVDDQ�NRQVXPHQ�GLVHQWXK�

DNDQ�PHQ\HEDENDQ��LD�PHUXEDK�VLNDS�GDUL�WLGDN

PHPEHOL�PHQMDGL�PHPEHOL��-DGL��HPRVL�GDQ�SHUDVDDQ

EHUSHUDQ� NXDW� SDGD� VHWLDS� SHODQJJDQ� NHWLND

PHPXWXVNDQ�XQWXN�PHPLOLK�PHUHN�VXDWX�SURGXN�

2OHK�NDUHQD�LWX��%HUQG�6FKPLWW�PHQ\DUDQNDQ�DJDU

SHPDVDU�PHQFLSWDNDQ�H[SHULHQFH�DGYHQWXUH��WLGDN

KDQ\D�PHQJDQGDONDQ�ILWXU��IHDWXUHV��GDQ�PDQIDDW

SURGXN�VHPDWD�

0HQJDSD�KDO�KDO�\DQJ�EHUVLIDW�HPRVLRQDO�LWX

SHQWLQJ� EDJL� VHRUDQJ� SHPDVDU"�.DUHQD�� SDGD

GDVDUQ\D��PDQXVLD�LWX�PHUXSDNDQ�PDNKOXN�\DQJ

WHUODKLU�WHODK�GLEHNDOL�GHQJDQ�DQJJRWD�EDGDQ�\DQJ

VHPSXUQD�� SDQFD� LQGUD�� DNDO�� VHUWD� HPRVL� GDQ

SHUDVDDQ��VHKLQJJD�GLNDWDNDQ�EDKZD�PDQXVLD�LWX

PHUXSDNDQ�PDNKOXN�\DQJ�³HPRVLRQDO´�

/DQJNDK� \DQJ� GDSDW� GLODNXNDQ� ROHK

SHUXVDKDDQ�DJDU�SHUXVDKDDQ�GDSDW�PHPLOLNL�&(6

\DQJ�XQLN�GDQ�EHUEHGD��\DLWX�GHQJDQ�PHODNXNDQ

DQDOLVLV� WHUOHELK� GDKXOX� WHUKDGDS� NHEXWXKDQ

SHODQJJDQ�� DWDX� GHQJDQ� SHUNDWDDQ� ODLQ�

SHUXVDKDDQ�PHODNXNDQ�ULVHW�JXQD�PHPEXDW�&(6

\DQJ�XQLN�GDQ�EHUEHGD�
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'DODP�PHQMDODQNDQ� &(6� ³NHXQLNDQ� GDQ

GLIHUHQVLDVL�́ �WHWDS�PHQMDGL�VHVXDWX�\DQJ�SHQWLQJ�

VXDWX� SHPEHGD�GLIHUHQVLDVL� \DQJ� SHQWLQJ� GDQ

EHUDUWL� EDJL� NRQVXPHQ�� � %LOD� &(6� WLGDN

PHPXQFXONDQ� NHXQLNDQ� GDQ� GLIHUHQVLDVL

GLEDQGLQJNDQ�SHVDLQJ�SHVDLQJ�SHUXVDKDDQ��PDND

&(6�DNDQ�PHQMDGL�VWUDWHJL�JHQHULN��\DQJ�VDPD

GHQJDQ�&(6� SHVDLQJ��&RQWRK�� � SHUXVDKDDQ� WDV

(LJHU� PHQGLIHUHQVLDVLNDQ� SURGXNQ\D� GHQJDQ

GLPHQVL�DGYHQWXUHU�OLIHVW\OH�

�� 3HPDVDUDQ�EDJL�3HWXDODQJ

3HPDVDUDQ�DGDODK� � VXDWX�SURVHV�VRVLDO�GDQ

PDQDMHULDO� GL�PDQD� LQGLYLGX� GDQ� NHORPSRN

PHQGDSDWNDQ� DSD� \DQJ�PHUHND� EXWXKNDQ� GDQ

LQJLQNDQ� �PHODOXL� SHQFLSWDDQ�� SHQDZDUDQ�� GDQ

SHUWXNDUDQ��.RWOHU����������.RWOHU�	�$PWURQJ�

������� -DGL�� SHPDVDUDQ�PHUXSDNDQ� NHJLDWDQ

SURGXVHQ� � XQWXN�PHPXDVNDQ� QHHGV�	� ZDQWV

NRQVXPHQQ\D� PHODOXL� SHUWXNDUDQ�� 3HUWXNDUDQ

PHUXSDNDQ�LQWL�GDUL�SHPDVDUDQ��&RQWRK���SHUWXNDUDQ

DQWDUD�SURGXVHQ�WDV�(LJHU�GHQJDQ�SDUD�SHWXDODQJ

GDQ�QRQSHWXDODQJ�

'DODP� UDQJND�PHPXDVNDQ� NHEXWXKDQ� GDQ

NHLQJLQDQ�NRQVXPHQQ\D��SURGXVHQ�PHQJJXQDNDQ

EDXUDQ�SHPDVDUDQ�\DQJ�WHUGLUL�GDUL�SURGXN��KDUJD�

WHPSDW�� VHUWD� SURPRVL�� 'HQJDQ� PHQJJXQDNDQ

EDXUDQ� SHPDVDUDQ� WHUVHEXW�� SURGXVHQ�PHQFRED

XQWXN� PHQJRPXQLNDVLNDQ� SURGXN�MDVD� \DQJ

GLKDVLONDQQ\D�GHQJDQ�SDVDU�VDVDUDQQ\D�

<DQJ�GLPDNVXG�GHQJDQ�NRPXQLNDVL�SHPDVDUDQ

DGDODK� DNWLYLWDV� SHPDVDUDQ� \DQJ� EHUXVDKD

PHQ\HEDUNDQ�LQIRUPDVL��PHPHQJDUXKL�PHPEXMXN�

GDQ�DWDX� PHQJLQJDWNDQ� SDVDU� VDVDUDQ� DWDV

SHUXVDKDDQ� GDQ� SURGXNQ\D� DJDU� EHUVHGLD

PHQHULPD��PHPEHOL��GDQ�OR\DO�SDGD�SURGXN�\DQJ

GLWDZDUNDQ�SHUXVDKDDQ�\DQJ�EHUVDQJNXWDQ��.RWOHU�

�����

3HWXDODQJ��DGYHQWXUHU��DGDODK�NDWD�NDWD�\DQJ

VDQJDW� GLVXNDL� NRQVXPHQ� GL� ,QGRQHVLD� VHEDJDL

SUHGLNDW�JD\D�KLGXS��.RQRWDVLQ\D�VDQJDW�EHUDJDP�

ELVD�PDFKR��NHUHQ�GDQ�SHQGREUDN�NHPDSDQDQ�

6HGDQJNDQ�PDUNHWLQJ��IRU�DGYHQWXUHU�DGDODK

SHPDVDUDQ� \DQJ�PHPELGLN� SDVDU�NRQVXPHQ

SHWXDODQJ��DUWLQ\D�SHUXVDKDDQ�PHQDUJHWNDQ�SDVDU

NHSDGD�SHODQJJDQ�DWDX�NRQVXPHQ�\DQJ�SHWXDODQJ�

'HILQLVL�SHWXDODQJ�GL�VLQL�EXNDQ�NDUHQD�UHYHQXH

EDVHG���EDVLV�SHQGDSDWDQ��NRQVXPHQ��WHWDSL�OHELK

NHSDGD� OLIHVW\OH� �JD\D�KLGXS�� DWDX�KREL�� VHSHUWL

DUXQJ� MHUDP�� EXQJHH� MXPSLQJ�� URFN� FOLPELQJ�

RIIURDG�GDQ�VHEDJDLQ\D��%KDNWL������������

-DGL�� GHQJDQ� NHJLDWDQ� PDUNHWLQJ� IRU

HGYHQWXUHU� WHUVHEXW�� SHPDVDU� EHUXVDKD� XQWXN

EHUNRPXQLNDVL� GHQJDQ� SDUD� SHWXDODQJ� VHMDWL

PDXSXQ� SHWXDODQJ� \DQJ� WLGDN� VHEHQDUQ\D

�QRQSHWXDODQJ��\DQJ�PHQJDVRVLDVLNDQ�GLUL��PHUHND

VHEDJDL�SHWXDODQJ��GHQJDQ�PHQDZDUNDQ�SURGXN�

SURGXN�\DQJ�PHQRQMRONDQ�EHUEDJDL�DWULEXW�SDUD

SHWXDODQJ�� VHSHUWL� MDNHW�� WRSL�� NDRV�� SDQWDORQ�

NHPHMD��PRWRU�EHVDU��GDQ�VHEDJDLQ\D�

�� 3HODNVDQDDQ�³0DUNHWLQJ

IRU�$GYHQWXUHU´�GL�,QGRQHVLD

'LSHUNLUDNDQ��GL�,QGRQHVLD�MXPODK�SHWXDODQJ

VHMDWL�VDQJDW�NHFLO��.DUHQD�LWX��SDUD�SHWXDODQJ�LQL

WHUPDVXN�NHORPSRN�QLFKH�PDUNHW��SDVDU�UHOXQJ�

FHODK� SDVDU��� .RQVHNXHQVLQ\D�� WLGDN� EDQ\DN

SHPDVDU�\DQJ�PHPIRNXVNDQ�GLUL�XQWXN�PHPDQDMHUL

SDVDU� LWX��:DODXSXQ� NHORPSRN�SHWXDODQJ� VHMDWL

VDQJDW� NHFLO�� WHWDSL� VHEDJDL� VDVDUDQ� DQWDUD�

NHORPSRN�LQL�WHUELODQJ�VDQJDW�SRWHQVLDO��$SDODJL�

NHJLDWDQ�ULVN�WDNHU�\DQJ�XPXPQ\D�GLJHPDUL��SDUD

SULD��WHUQ\DWD�PHQDULN�SHUKDWLDQ�NDXP�KDZD�MXJD�

%HUEDJDL� SHUXVDKDDQ� GL� ,QGRQHVLD� WHODK

PHPDVDUNDQ�SURGXNQ\D�GHQJDQ�SHQGHNDWDQ�PDU�

NHWLQJ�IRU��DGYHQWXUHU��DQWDUD�ODLQ�SHUXVDKDDQ��PXOWL

SURGXN�� 37�(LJHULQGR�0XOWL� SURGXFW� ,QGXVWU\

WHUVHEXW�WLGDN�VHNDGDU�KDQ\D�PHQDZDUNDQ�SURGXN�

WHWDSL�MXJD�PHQDZDUNDQ�SHQJDODPDQ�SHWXDODQJ�

*XQD� PHQFLSWDNDQ� SHQJDODPDQ� WHUVHEXW�

SHUXVDKDDQ� LWX� VHMDN�DZDO� VHODOX�PHQJJXQDNDQ

WHPD�WHPD� SHWXDODQJDQ� GDODP� VHWLDS� NHJLDWDQ

NRPXQLNDVLQ\D��(LJHU�VHQGLUL�SXQ\D�WLP�DKOL�\DQJ

WHUJDEXQJ�GDODP�(LJHU�$GYHQWXUH�6HUYLFH�7HDP

�($67����7LP�WHUVHEXW�WHUGLUL�GDUL�EHEHUDSD�SDNDU

GL�ELGDQJ�PDVLQJ�PDVLQJ�VHSHUWL�PRXQWDLQHHULQJ

FOLPELQJ�� SDUD� JOLGLQJ� GDQ�PRXQWDLQ� KLNLQJ�

3HOXQFXUDQ�SURGXN�EDUX�SXQ�PHQJJXQDNDQ�DG�

YHQWXUH� HYHQW� VHNDOLJXV� PHQJXMLFREDNDQ

SURGXNQ\D�GHQJDQ�NHJLDWDQ�SHWXDODQJDQ���'HQJDQ

EHJLWX��DVRVLDVL�NRQVXPHQ�WHUKDGDS�(LJHU�VDQJDW

NH� DVSHN� DGYHQWXUH � � 6HKLQJJD� GHQJDQ



���5DWLK�7UHVQDWL�� � � 3HPDVDUDQ� EDJL� 3HWXDODQJ� VHEDJDL�.HJLDWDQ�.RPXQLNDVL� 3HPDVDUDQ

7HUDNUHGLWDVL�'LUMHQ�'LNWL��6.�1R�����',.7,�.HS�����

PHQJJXQDNDQ�PHUHN�(LJHU��PHUHND�VHRODK�RODK

PHQMDGL�SHWXDODQJ�

7LGDN�KDQ\D�EHUKHQWL�GLSHUVHSVL��(LJHU�MXJD

PHPEHQWXN� NRPXQLWDV�($&� �(LJHU� $GYHQWXUH

&OXE�� \DQJ� EHUDQJJRWDNDQ� SDUD� SHODQJJDQ

VHWLDQ\D� GDQ� NHUDS� PHODNXNDQ� EHUEDJDL

SHWXDODQJDQ��.HJLDWDQ�WHUVHEXW�VHQJDMD�GLUDQFDQJ

XQWXN�PHQJLNDW� NRQVXPHQQ\D� GDODP� EHQWXN

SHQJDODPDQ� Q\DWD�� LPEDVQ\D� PHUHPEHW� NH

NRQVXPHQ�ODLQ�\DQJ�PHQJDVRVLDVLNDQ�GLUL�VHEDJDL

SHWXDODQJ��³.RPXQLNDVL�NDPL�ODNXNDQ�OHZDW�($&

\DQJ�PHUXSDNDQ�NXPSXODQ�SHODQJJDQ�VHWLD�NDPL�

6HODLQ�LWX��NDPL�PHPEXDW�(LJHU�$GYHQWXUH�1HZV�

6HPXD� DQJJRWD� ($&�PHQGDSDWNDQ� QHZV� LQL�

VHEDJDL�PHGLD� NRPXQLNDVL� DQWDUD� SHUXVDKDDQ

GHQJDQ�SHODQJJDQ��-XJD�NHSDGD�NHORPSRN�SHFLQWD

DODP�NDPSXV�GL�VHOXUXK�,QGRQHVLD���-DGL��VDODK�VDWX

FDUD�NDPL�DGDODK�PHPEHQWXN�NRPXQLWDV�´��NDWDQ\D�

³'HQJDQ� NHJLDWDQ� DGYHQWXUH� \DQJ� GLUDQFDQJ

(LJHU�� NRQVXPHQ� PHUDVDNDQ� DGDQ\D� MDOLQDQ

KXEXQJDQ� HPRVLRQDO� GHQJDQ�PHUHN��PLVDOQ\D

(LJHU�PHQ\HGLDNDQ�VHSDWX� \DQJ� GLSHUXQWXNNDQ

XQWXN�DODP�WHUEXND��0DND�NDPL�PHODNXNDQ�NHJLDWDQ

LWX�� 6HODLQ� LWX�� NDPL� MXJD�PHPEHULNDQ� NXUVXV

EDJDLPDQD�PHQGDNL�JXQXQJ�\DQJ�DPDQ��'HQJDQ

GHPLNLDQ��PHUHND�WLGDN�KDQ\D�VHNHGDU�PHPDNDL

VDMD�´

(LJHU�PHPELGLN�WLJD�PDUNHW�WHUEHVDU��\DLWX��

�����WHFQLFDO�PDUNHW��\DLWX�NHORPSRN�NRQVXPHQ

\DQJ�PHODNXNDQ�NHJLDWDQ�SHWXDODQJDQ������WUDYHO�

OLQJ�PDUNHW�� \DLWX� NHORPSRN� NRQVXPHQ� \DQJ

FHQGHUXQJ�EHSHUJLDQ�NHOXDU�NRWD�EDLN�MDODQ�MDODQ

PDXSXQ�PHODNXNDQ�EXVLQHVV�WULS�������OLIHVW\OH�PDU�

NHW��\DLWX�RUDQJ�RUDQJ�\DQJ�PHQJJXQDNDQ�(LJHU

XQWXN�NHJLDWDQ�VHKDUL�KDUL�GDQ�LQJLQ�WDPSLO�GHQJDQ

JD\D�SHWXDODQJ�

3URGXN�\DQJ�GLOXQFXUNDQ�WDKXQ������VXGDK

PHPDQWDSNDQ�GLUL�GHQJDQ�LPDJH�VHEDJDL��WKH�UHDO

DGYHQWXUH���.HEHUKDVLODQ�PHUHN�(LJHU�LWX�VHQGLUL

GLNDUHQDNDQ�NRQVXPHQ�VXGDK�PHQJDQJJDS�DGYHQ�

WXUH�PHUXSDNDQ�EDJLDQ�GDUL�JD\D�KLGXS��0DND�

VHJPHQ�OLIHVW\OH�SDVDUQ\D�FHQGHUXQJ�OHELK�EHVDU

GLEDQGLQJNDQ�GHQJDQ�\DQJ�ODLQ��0HUHND�EDQJJD

PHQJJXQDNDQ�PHUHN�(LJHU�NDUHQD�UHODWHG�GHQJDQ

SDUD� SHWXDODQJ� GDQ� LWX� GLMDGLNDQ� OLIHVW\OH� ROHK

PHUHND���6DDW�LQL�(LJHU�MXJD�PHPEHULNDQ�H[SHUL�

HQFH�GL�VHWLDS�FRQWDFW�SRLQW�GHQJDQ�SHODQJJDQ�

'L�%DQGXQJ��PLVDOQ\D��WRNR�PHUHND�PHPLOLNL�VDUDQD

SHWXDODQJDQ�VHSHUWL�WHELQJ�EXDWDQ�\DQJ�ELVD�GLMDMDO

ODQJVXQJ�ROHK�SHQJXQMXQJ���³-DGL��VDDW�PHPDVXNL

NH�OLQJNXQJDQ�WRNR��NDPL�PHQFRED�PHQFLSWDNDQ

UDQJNDLDQ�H[SHULHQFH�NHSDGD�SHODQJJDQ��'HQJDQ

FDUD�VHSHUWL�LWX��GLWDPEDK�GHQJDQ�EHUEDJDL�NHJLDWDQ

JDWKHULQJ��PRXQWDLQ�MDXQJOH�FRXUVH�GDQ�DNWLYLWDV�

DNWLYLWDV�SHWXDODQJDQ�ODLQQ\D��SHODQJJDQ�PHUDVD

EDQJJD�MLND�PHPDNDL�SURGXN�(LJHU��.HEDQJJDDQ

VHSHUWL� LWXODK� \DQJ� PHQMDGLNDQ�PHUHND� MDGL

NRQVXPHQ�(LJHU´���+DQGL�,UDZDQ�����������

7LVVRW��VHEXDK�PHUHN�MDP�WHUNHQDO�DVDO�6ZLVV�

GLNHQDO� VHEDJDL� VDODK� VDWX� SURGXN� DGYHQWXUH�

3DGDKDO�� VHJPHQ�\DQJ�GLWXMX� WLGDN� KDQ\D� DQDN

PXGD�� WHWDSL� MXJD� GHZDVD� GDUL� NHODV� VRVLDO

PHQHQJDK�NH�DWDV�

79� ��� VHEXDK� VWDWLRQ� 79� GL� ,QGRQHVLD�

PHPEXDW� SURGXN� �SURJUDP�� EHUWDMXN� ³-HMDN

3HWXDODQJ´��-3��\DQJ�EXNDQ�VHPDWD�PDWD�GLWXMXNDQ

NHSDGD� SDUD� SHWXDODQJ�� WHWDSL� MXJD� PHQFRED

PHPELGLN�NHOXDUJD��UHPDMD��GHZDVD��GDQ�RUDQJ�WXD��

KDO�LQL�GLSHUOLKDWNDQ�GHQJDQ�SHQFDSDLDQ�UDWLQJ����

EDJL�SURJUDP�-3�WHUVHEXW�VHUWD�SHQD\DQJDQ�SUR�

JUDP�WHUVHEXW�SDGD�SULPH�WLPH��MDP�������ZLE��

�� $QDOLVLV�3HPDVDUDQ�EDJL�3HWXDODQJ

'HZDVD� LQL�� GL�PDV\DUDNDW� ,QGRQHVLD�� DGD

IHQRPHQD�GL�PDQD�PXQFXO�NHORPSRN�SHWXDODQJ��±

VHEDJDL�NHORPSRN�ULVN�WDNHU��:DODXSXQ�MXPODKQ\D

NHFLO��QDPXQ�NHJLDWDQ�\DQJ�PHUHND�ODNXNDQ�WHODK

PDPSX�PHQDULN�SHUKDWLDQ�³NHORPSRN�\DQJ�EXNDQ

SHWXDODQJ´�

3HULODNX�NRQVXPHQ�EHEHUDSD�SURGXN��PLVDOQ\D

GDODP�PHPEHOL�PRELO��WHODK�EHUJHVHU���'DUL�VHPXOD

PHUHND� OHELK�PHPHQWLQJNDQ� IXQJVL�GDUL�SURGXN

WHUVHEXW��NLQL�PHQMDGL� OHELK�PHQJXWDPDNDQ�JD\D

KLGXS�� 'HQJDQ� VHPDNLQ� EHUNHPEDQJQ\D

OLQJNXQJDQ� SHPDVDUDQ�� NHLQJLQDQ� SHODQJJDQ

VHPDNLQ� WLGDN� WHUEDWDV��PHUHND�PHQJLQJLQNDQ

VHVXDWX� \DQJ� OHELK� EDUX�� SUDNWLV�� GDQ�PHQDULN�

3HUXEDKDQ�\DQJ� WHUMDGL�GL� OLQJNXQJDQ�SHPDVDUDQ

WHUVHEXW�� GL�PDQD� MXPODK� SHWXDODQJ� VHMDWL� GDQ

QRQSHWXDODQJ�VHPDNLQ�EHVDU�MXPODKQ\D��PDND�KDO

LQL�PHUXSDNDQ�SHOXDQJ�ELVQLV�EDJL�SDUD�SURGXVHQ�

3HOXDQJ� WHUVHEXW� GDSDW� GLPDQIDDWNDQ� ROHK
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SURGXVHQ�³SHPDVDUDQ�EDJL�SHWXDODQJ´�\DQJ�SDGD

GDVDUQ\D� PHUXSDNDQ� NHJLDWDQ� NRPXQLNDVL

SHPDVDUDQ�SURGXVHQ�GHQJDQ�SHODQJJDQQ\D�

*XQD�PHZXMXGNDQ�KDO�WHUVHEXW��SHUXVDKDDQ

GDSDW�PHODNXNDQ������VWUDWHJL�VHJPHQWLQJ��WDUJHW�

LQJ�� SRVLWLRQLQJ� �673�� GHQJDQ� GDVDU� \DQJ

GLJXQDNDQ�DGDODK�YDULDEHO�SVLNRJUDILV��WHUXWDPD

JD\D� KLGXS�� \DQJ� SDGD� GDVDUQ\D� PHUXSDNDQ

YDULDEHO�DEVWUDN�������SHQJDODPDQ�SHODQJJDQ��FXV�
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SHPHULQWDK�KDUXV�PHQ\RVLDOLVDVLNDQ�SHQWLQJQ\D
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SDVDU� VDVDUDQ��PHPLOLK� VDWX� DWDX� OHELK� VHJPHQ

SDVDU�XQWXN�GLPDVXNL��SRVLWLRQLQJ�SRVLVL�GL�SDVDU�

PHPEHQWXN�GDQ�PHQJRPXQLNDVLNDQ�PDQIDDW�XWDPD

\DQJ�PHPEHGDNDQ�SURGXN�GDODP�SDVDU������VWUDWHJL

SHQJDODPDQ�SHODQJJDQ� �FXVWRPHU� H[SHULHQFH

VWUDWHJ\��&(6���\DQJ�SDGD�GDVDUQ\D�PHUXSDNDQ
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GDVDU�&(6�PHUXSDNDQ�VWUDWHJL�SHUXVDKDDQ�XQWXN
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VLV��3ODQQLQJ�� ,PSOHPHQWDWLRQ� DQG�&RQWURO�
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