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�� .RQWHNV�3HQHOLWLDQ

.HPDMXDQ�GXQLD�JOREDO�\DQJ�SHVDW�GL�ELGDQJ

WHNQRORJL��LQIRUPDVL��SHQJHWDKXDQ��GDQ�WHNQRORJL

NHVHKDWDQ� WHUPDVXN� NHVHKDWDQ� UHSURGXNVL�

EHUGDPSDN� SDGD� SHUVDLQJDQ� \DQJ� NHWDW� GDODP

ELGDQJ� NHVHKDWDQ� VHVXDL� GHQJDQ� WXQWXWDQ

PDV\DUDNDW�WHUKDGDS�SHOD\DQDQ�EHUNXDOLWDV��DPDQ�

Q\DPDQ�� GDQ� WHUMDQJNDX��7XQWXWDQ�PDV\DUDNDW

WHUVHEXW�VHMDODQ�GHQJDQ�9LVL�,QGRQHVLD�6HKDW������

\DQJ�VDODK�VDWX�WXMXDQQ\D�DGDODK�WXUXQQ\D�DQJND

NHPDWLDQ�LEX��$.,��GDQ�DQJND�NHPDWLDQ�ED\L��$.%��

%LGDQ�PHUXSDNDQ�VDODK�VDWX�SURIHVL�GL�ELGDQJ

NHVHKDWDQ�\DQJ� GLDNXL� VHFDUD� QDVLRQDO�PDXSXQ

LQWHUQDVLRQDO��GHQJDQ�VHMXPODK�SUDNWLVL�GL�VHOXUXK

GXQLD��7LQJJLQ\D�SHUDQ�ELGDQ�SUDNWLN�VZDVWD��%36�

VHUWD� XSD\D� PHQLQJNDWNDQ� SHOD\DQDQ� NHSDGD

PDV\DUDNDW��PHQGRURQJ�,NDWDQ�%LGDQ�,QGRQHVLD

�,%,���EHNHUMDVDPD�GHQJDQ�6XVWDLQLQJ�7HFKQLFDO

$FKLHYHPHQW� LQ� 5HSURGXFWLYH�+HDOWK� �67$5+�

VHEDJDL�WLP�DVLVWHQVL��GHQJDQ�EDQWXDQ�GDQD�GDUL

86$,'��8QLWHG�6WDWHV�$JHQF\�IRU�,QWHUQDWLRQDO

'HYHORSPHQW��VHUWD�GXNXQJDQ�SROLWLV�'HSDUWHPHQ

.HVHKDWDQ� �'HSNHV�� GDQ� %DGDQ� NRRUGLQDVL

.HOXDUJD�%HUHQFDQD��%..%1��PHOXQFXUNDQ�SUR�

JUDP�%LGDQ�GHOLPD��%'��SDGD�5DEX�����-XQL������

0DQDMHPHQ�.RPXQLNDVL�³%LGDQ�'HOLPD´

.RWD�%DQGXQJ

$%675$&7

7R�EHFRPH�D�SULYDWH�PLGZLIH�ZLWK�WKH�WLWWOH�RI�ELGDQ�GHOLPD��RQH¶V�VKRXOG�EH�DEOH�QRW�RQO\

WR�FRPPXQLFDWH�ERWK�LQ�YHUEDO�DQG�QRQ�YHUEDO�FRPPXQLFDWLRQ�EXW�DOVR�DEOH�WR�PDQDJH

D�SRVLWLYH�LPSUHVVLRQ�PDQDJHPHQW��7KH�VWXG\�LV�FRQGXFWHG�LQ�TXDOLWDWLYH�PHWKRG

E\�WKH�SHUVSHFWLYH�RI�SKHQRPHQRORJ\�DQG�LW�LV�DLPHG�WR�NQRZ�DERXW�ELGDQ�GHOLPD¶V�HIIRUW

LQ�PDQDJLQJ�WKHLU�FRPPXQLFDWLRQ�DFW��7KH�UHVXOW�RI�VWXG\�KDV�VKRZQ�WKDW�PLGZLYHV�DQG�WKHLU

FOLHQWV�SHUIRUPHG�WKH�FRPPXQLFDWLRQ�PDQDJHPHQW�LQ�IRUP�RI�LQWHUSHUVRQDO�DQG�LQWUDSHUVRQDO

FRPPXQLFDWLRQ�ERWK�LQ�D�YHUEDO�DQG�QRQYHUEDO�PDQQHU��7KHQ��LQ�IRUPV�RI�YHUEDO�FRPPXQLFD�

WLRQ��WKH�LQIRUPDQWV�XVHG�PRWKHU�WRQJXH��LQIRUPDO�ODQJXDJH��ZDUQLQJV��JUHHWLQJV��DQG�PRWLYD�

WLRQ��:KLOH�LQ�IRUPV�RI�QRQYHUEDO�FRPPXQLFDWLRQ��WKH�LQIRUPDQWV�SHUIRUPHG�ERG\�JHVWXUH��WRXFK�

WLPH�PDQDJHPHQW��VWDWXV�PDUN��FRPSHWLWLRQ��DQG�LGHQWLILFDWLRQ��0RUHRYHU��WKH�ELGDQ�GHOLPD

SHUIRUPHG�WKHLU�YHUEDO�FRPPXQLFDWLRQ�PRVWO\�LQ�VSRNHQ�ODQJXDJH��IULHQGO\�JUHHWLQJV�

DQG��DV�WKH�V\PEROV�RI�WKHLU�QRQYHUEDO�FRPPXQLFDWLRQ�WRZDUGV�WKHLU�FOLHQW��WKH\�SHUIRUPHG�IDFH

H[SUHVVLRQ��WRXFK��WLPH�VFKHGXOH��VWDWXV�PDUN��FRPSHWLWLRQ��DQG�LGHQWLILFDWLRQ�ERDUG��7KH�RWKHU

UHVXOW�RI�WKH�VWXG\�KDV�VKRZQ�WKDW�LQ�WHUPV�RI�WKH�ELGDQ�GHOLPD¶V�YDOXH�RI�FRPPXQLFDWLRQ

FRPSHWHQFH��WKH�LQIRUPDQWV�KDYH�HQULFKHG�WKHLU�YDOXH�E\�DGGLQJ�HWKLFV��H[SHULHQFHV��DQG�SRVLWLYH

VHOI�FRQFHSWV�LQWR�WKHLU�FRPPXQLFDWLRQ�DFW��7KHUHIRUH��EDVHG�RQ�WKH�UHVXOW�DERYH��WKH�DXWKRU

FUHDWHG�D�PRGHO�RI�ELGDQ�GHOLPD¶V�FRPPXQLFDWLRQ�PDQDJHPHQW�

.DWD�NXQFL���ELGDQ�GHOLPD��FRPPXQLFDWLRQ�PDQDJHPHQW��SKHQRPHQRORJ\

6DOHKD�5RGLDK
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GL�+RWHO�%LGDNDUD��-DNDUWD��.RPSDV�����-XQL�������

0XODL����-XQL�������NHUMDVDPD�67$5+�GDQ�86$,'

GLJDQWL�GHQJDQ�+63��+HDOWK�6HUYLFHV�3URJUDP��

0DQIDDW� SURJUDP� LQL� EDJL� ELGDQ� DGDODK

PHQGDSDW� SHQJDNXDQ� GDUL� RUJDQLVDVL� GDQ

PDV\DUDNDW�VHEDJDL�SHWXJDV�\DQJ�PHODNVDQDNDQ

SHOD\DQDQ�EHUNXDOLWDV��PHPEDQWX�GDODP�PHQMDPLQ

NXDOLWDV� SHOD\DQDQ� .HOXDUJD� %HUHQFDQD�

.HVHKDWDQ�5HSURGXNVL�GL� GDHUDKQ\D��PHQGDSDW

SHQJHWDKXDQ� GDQ� NHWHUDPSLODQ� WHUNLQL�� %LGDQ

GHOLPD�MXJD��DNDQ�PHPSHUROHK�SURPRVL��MXPODK

NOLHQ�PHQLQJNDW��VHUWD�PHPLOLNL�IDVLOLWDV� VHVXDL

VWDQGDU���0DMDODK�%XQGD�%DOLWD�	�-XQLRU��6HS�

WHPEHU��������6HEDJDLPDQD�XQWXN�PHQJKLQGDUL

NXUDQJ� NHSHUFD\DDQ�� NHWHUDPSLODQ�� GDQ

SHQJHWDKXDQ� \DQJ� PXQJNLQ�PHUXSDNDQ� KDVLO

SHODWLKDQ� \DQJ� WLGDN�PHPDGDL� VHEDJDL� IDNWRU

SHQJKDPEDW�EDJL�VHRUDQJ�SURIHVLRQDO�GL�ELGDQJ

NHVHKDWDQ��(ZOHV��������������

3HPLNLUDQ�\DQJ�PHOLKDW�ELGDQ�GHOLPD�GDUL

VXGXW�SDQGDQJ�RUDQJ�OXDU��\DLWX�PDV\DUDNDW�DWDX

NOLHQ�\DQJ�PHQHPSDWNDQ�SRVLVL�ELGDQ�WHUXWDPD

ELGDQ�GHOLPD�\DQJ�PHPSXQ\DL�SHOD\DQDQ�VHVXDL

VWDQGDU�:+2�PHUXSDNDQ�SDQGDQJDQ�HWLN��ELVD

VDMD� EXNDQ� PHQMDGL� SDQGDQJDQ� HPLN�� \DLWX

EDJDLPDQD� ELGDQ� GHOLPD� PHOLKDW� NHKLGXSDQ

PHUHND�VHQGLUL�

3DQGDQJDQ� NHGXD�� \DLWX� \DQJ� EHUVLIDW

LQWHUSUHWLI� DWDX� IHQRPHQRORJL�� � %LGDQ� GHOLPD

DGDODK�VXEMHN��0HUHND�DGDODK�PDQXVLD�VXEMHNWLI

\DQJ� PHPSXQ\DL� NHLQJLQDQ�� KDUDSDQ�� GDQ

NHKLGXSDQ�VHQGLUL�\DQJ�XQLN��%HJLWX�SXOD�WXQWXWDQ

SURIHVL�VHEDJDL�ELGDQ�SUDNWLN�VZDVWD��%36��\DQJ

PHPSXQ\DL� SUHGLNDW� ELGDQ� GHOLPD� VDQJDW

PHPHUOXNDQ�NHPDPSXDQ�EHUNRPXQLNDVL�VHFDUD

WHNQLV��KDUXV�PDPSX�PHQJHOROD� NHVDQ�SRVLWLI�

VHKLQJJD� WHUEHQWXN� FLWUD� ELGDQ� GHOLPD� \DQJ

SRVLWLI��2OHK�NDUHQD�LWX��IRNXV�SHQHOLWLDQ�LQL�DGDODK

³%DJDLPDQD�ELGDQ�GHOLPD�PHQJHOROD�NRPXQLNDVL

GDODP�PHOD\DQL�NOLHQQ\D"³

7XOLVDQ� LQL�PHUXSDNDQ� VHEDJLDQ� GDUL� KDVLO

SHQHOLWLDQ�WHVLV�PHQJHQDL�PDQDMHPHQ�NRPXQLNDVL

ELGDQ� GHOLPD � .RWD� %DQGXQJ� \DQJ

PHQJXQJNDSNDQ�SHQJHORODDQ�NRPXQLNDVL�ELGDQ

GHOLPD� � VHFDUD� YHUEDO� GDQ� QRQYHUEDO�� \DQJ

GLWXMXNDQ� NHSDGD� NOLHQQ\D�� VHKLQJJD� GDSDW

PHQJKDVLONDQ�PRGHO�PDQDMHPHQ�NRPXQLNDVL�ELGDQ

GHOLPD�

�� 0HWRGH

0HWRGH� NXDOLWDWLI�� GHQJDQ� SHUVSHNWLI

IHQRPHQRORJL�� EHUWXMXDQ�PHQFRED�PHPSHUROHK

JDPEDUDQ�\DQJ�OHELK�PHQGDODP�VHUWD�SHPDKDPDQ

\DQJ�KROLVWLN�EHUGDVDUNDQ�VLWXDVL�\DQJ�ZDMDU��QDWX�

UDO� VHWWLQJ�� GDUL� NDVXV� \DQJ� DNDQ� GLWHOLWL�

PHPHQWLQJNDQ�SHUVSHNWLI�HPLN�GDQ�PHQGDODP��VHUWD

SHQHOLWL�VHQGLUL�EHUWLQGDN�VHEDJDL�LQVWUXPHQ�NXQFL

XQWXN�PHPSHUROHK�GDWD�\DQJ�GLEXWXKNDQ�

0HQXUXW�0XKDMLU��������������PHWRGH�NXDOLWDWLI

GLXWDPDNDQ�GDODP�SDUDGLJPD�QDWXUDOLVWLN��NDUHQD

OHELK�PDQXVLDZL�VHEDJDL�LQVWUXPHQ�SHQHOLWLDQ��6LIDW

PDQXVLDZL�LQL�PHPDQGDQJ�REMHN�SHQHOLWLDQ�\DQJ

EHUXSD�LQGLYLGX�DWDX�NXPSXODQ�LQGLYLGX��PDQXVLD�

VHEDJDL� UHDOLWDV� \DQJ� GLQDPLV�� SURJUHVLI�� VHUWD

PHPLOLNL� NUHDWLYLWDV� GDODP�PHQHQWXNDQ� GDQ

PHQFLSWD�OLQJNXQJDQQ\D�

%HUGDVDUNDQ� EHEHUDSD� NHOHELKDQ� GDUL

SHQGHNDWDQ� NXDOLWDWLI� GDQ� PHOLKDW� NRQWHNV

SHQHOLWLDQ��IRNXV�SHQHOLWLDQ��VHUWD�PHUXMXN�SDGD

WHRUL�WHRUL� WLQGDNDQ� VRVLDO�� IHQRPHQRORJL�

LQWHUDNVLRQLVPH�VLPEROLN��GDQ�GUDPDWXUJL��VHUWD

PDQDMHPHQ�NRPXQLNDVL���PDND�SHQHOLWLDQ�PHQJHQDL

IHQRPHQD�ELGDQ�GHOLPD�LQL�PHQJJXQDNDQ�PHWRGH

NXDOLWDWLI�GHQJDQ�SHUVSHNWLI�IHQRPHQRORJLV�

6XEMHN�SHQHOLWLDQ�LQIRUPDQ�EHUMXPODK���RUDQJ

ELGDQ� GHOLPD��PHQJLNXWL� WUDGLVL� IHQRPHQRORJLV

\DQJ��PHQXUXW�&UHVZHOO��WLGDN�OHELK�GDUL����RUDQJ�

GLSLOLK� EHUGDVDUNDQ� WXMXDQ� \DQJ� LQJLQ� GLFDSDL

�SXUSRVLI����$VSHN�NRPXQLNDVL�\DQJ�PHQMDGL�REMHN

SHQHOLWLDQ�LQL�DGDODK�VLPERO�GDQ�LVL�NRPXQLNDVL��YHU�

EDO�� VHUWD� QRQYHUEDO� ELGDQ� GHOLPD � GDODP

PHPSUHVHQWDVLNDQ�GLUL�PHUHND��WHUXWDPD�WHUKDGDS

NOLHQQ\D�� 7HNQLN� SHQJXPSXODQ� GDWD� \DQJ

GLODNXNDQ�� EHUXSD� SHQJDPDWDQ� \DQJ� GLODNXNDQ

VHFDUD�QRQSDUWLVLSDQ�ZDZDQFDUD�PHQGDODP��GDQ

GRNXPHQWDVL�GDODP�ZDNWX����HQDP��EXODQ�

/RNDVL� SHQHOLWLDQ�PHQJHQDL� PDQDMHPHQ

NRPXQLNDVL� ELGDQ� GHOLPD� .RWD� %DQGXQJ� LQL

GLWHQWXNDQ�EHUGDVDUNDQ�VXEMHN�\DQJ�GLWHOLWL��\DLWX

WHPSDW� ELGDQ� GHOLPD � WHUVHEXW� PHODNXNDQ

DNWLYLWDVQ\D�VHEDJDL�%36��GL�UXDQJ�SUDNWLN�GL�VHNLWDU

WHPSDW�WLQJJDOQ\D�
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VHEDJDL�%36� �*RIIPDQ�PHQ\HEXW� VHEDJDL� IURQW

VWDJH�DWDX�SDQJJXQJ�GHSDQ�������SHULVWLZD�NHWLND

ELGDQ�GHOLPD� LQIRUPDQ�GHQJDQ�DQJJRWD� WLPQ\D

VHEDJDL� %36� GL� OXDU� DNWLYLWDV�PHOD\DQL� NOLHQ

�*RIIPDQ� PHQ\HEXW� VHEDJDL� EDFN� VWDJH� DWDX

SDQJJXQJ�EHODNDQJ��

3HULVWLZD� PHPEHULNDQ� MDVD� SDGD� NOLHQ

GLDQJJDS� VHEDJDL� SDQJJXQJ� GHSDQ� NDUHQD� DSD

\DQJ� GLWDPSLONDQ� �SHUIRUPD�� EHUNDLWDQ� GHQJDQ

XSD\D�PHQGDSDWNDQ�DSUHVLDVL�DWDX�SHQJKDUJDDQ

GDUL�NOLHQ�VHEDJDL�SURIHVLRQDO��ZDODXSXQ�GLD�VHGDQJ

EHUNRPXQLNDVL�GHQJDQ�RUDQJ�RUDQJ�GL�OLQJNDUDQ

DNWLYLWDVQ\D� VHEDJDL� %36��2UDQJ�RUDQJ� \DQJ

PHQGXNXQJ� DNWLYLWDV� ELGDQ� GHOLPD� LQIRUPDQ

VHEDJDL�DNWRU�GDODP�SHUWXQMXNDQ��GDODP�KDO�LQL

DGDODK�PDKDVLVZD�PDJDQJ�GDQ�SHPEDQWX�UXPDK

WDQJJD�\DQJ�WXUXW�PHPEDQWX�NHODQFDUDQ�SHOD\DQDQ

WHUKDGDS�NOLHQQ\D�

,QIRUPDQ�0HODWL�� ,QIRUPDQ�$VWHU�� ,QIRUPDQ

0DZDU��GDQ�,QIRUPDQ�$QJJUHN�PHPXQ\DL�DQJJRWD

WLP�\DQJ�PHQGXNXQJ�NHJLDWDQQ\D�VHEDJDL�%36�GL

SDQJJXQJ�GHSDQ�GDODP�PHOD\DQL�NOLHQ��DQWDUD�ODLQ

PDKDVLVZD�PDJDQJ��SHUDZDW��GDQ�SHPEDQWX�UXPDK

WDQJJDQ\D�� 6HGDQJNDQ� ,QIRUPDQ� 6HUXQL� GDQ

,QIRUPDQ�+HEUDV�KDQ\D�ZDNWX�PHPEDQWX�SHUVDOLQDQ

VDMD�GLWHPDQL�DQJJRWD�WLP��\DLWX�DQDN��SHPEDQWX

UXPDK�WDQJJD��DWDX�SDUDML��GXNXQ�EHUDQDN��

'DUL� KDVLO� SHQJDPDWDQ� GDQ� ZDZDQFDUD�

SHQJJXQDDQ�EDKDVD�GDODP�NHJLDWDQ�NRPXQLNDVL

\DQJ�GLODNXNDQ�ELGDQ�GHOLPD� LQIRUPDQ�GHQJDQ

DQJJRWD�WLPQ\D��GDODP�KDO�LQL�PDKDVLVZD�PDJDQJ�

WHPDQ� DWDX� SHPEDQWXQ\D�� GLVHVXDLNDQ� GHQJDQ

ODZDQ�ELFDUDQ\D��1DPXQ�� XQWXN�NRPHQWDU�DWDX

FHOHWXNDQ�NDGDQJ�GLVHOLSL�GHQJDQ�EDKDVD�GDHUDK

DVDO�ELGDQ�GHOLPD�WHUVHEXW�

,QIRUPDQ�$VWHU�GDQ�,QIRUPDQ�6HUXQL�\DQJ�RU�

DQJ�6XQGD�WHUELDVD�PHQJJXQDNDQ�EDKDVD�VXQGD

GHQJDQ�NOLHQ��SHPEDQWX��GDQ�PDKDVLVZD�PDJDQJ

\DQJ� PHQJJXQDNDQ� EDKDVD� GDHUDK� WHUVHEXW

ZDODXSXQ� GHQJDQ� DQDN� GDQ� VXDPLQ\D�� NHGXD

LQIRUPDQ�WHUVHEXW�PHQJJXQDNDQ�EDKDVD�,QGRQH�

VLD���6HGDQJNDQ�,QIRUPDQ�0HODWL��,QIRUPDQ�$QJJUHN

WHUELDVD�PHQJJXQDNDQ� EDKDVD� 6XQGD� GHQJDQ

DQJJRWD� WLPQ\D�� NHFXDOL� GHQJDQ� PDKDVLVZD

PDJDQJ� \DQJ� EXNDQ� EHUDVDO� GDUL� 6XNX� 6XQGD�

,QIRUPDQ�0DZDU� \DQJ� EHUDVDO� GDUL� -DZD� OHELK

�� +DVLO�3HQHOLWLDQ

���0DQDMHPHQ�.RPXQLNDVL

³%LGDQ�'HOLPD´

3DGD�GDVDUQ\D��PDQDMHPHQ�NRPXQLNDVL�DGDODK

SHQJHORODDQ�SHVDQ�PHODOXL�NHVDQ��PDNQD��\DQJ

GLVHSDNDWL�EHUVDPD��.D\H���������[LL���3HQJHORODDQ

NHVDQ�PHUXSDNDQ�XSD\D�VHQJDMD�\DQJ�GLODNXNDQ

ELGDQ�GHOLPD�LQIRUPDQ�DJDU�PHQGDSDWNDQ�PDNQD

\DQJ�VDPD�VHVXDL�GHQJDQ�PDNQD�\DQJ�GLFLSWDNDQ�

3URJUDP�ELGDQ�GHOLPD��\DQJ�PHQJKDVLONDQ

%36�EHUSUHGLNDW�ELGDQ�GHOLPD��PHUXSDNDQ�VDODK

VDWX�XSD\D�PHQLQJNDWNDQ�NHPDPSXDQ�PHQFLSWDNDQ

NHVDQ�\DQJ�EDLN�GDODP�SDQGDQJDQ�PDV\DUDNDW�

0HODOXL�XMLDQ�SUDNXDOLILNDVL��NDMLDQ�PDQGLUL��GDQ

YDOLGDVL�\DQJ�GLODNXNDQ�IDVLOLWDWRU�GDODP�PHPDQWDX

NXDOLWDV�SHOD\DQDQ�\DQJ�GLEHULNDQ�NHSDGD�NOLHQ�

DQWDUD�ODLQ�NHPDPSXDQ�EHUNRPXQLNDVL�VHFDUD�YHU�

EDO�GDQ�QRQYHUEDO�VHKLQJJD�%36� WHUVHEXW�OD\DN

GLNDWHJRULNDQ� VHEDJDL� ELGDQ� \DQJ� PHPSXQ\DL

SHOD\DQDQ�\DQJ�EHUNXDOLWDV�

������ 3HQJHORODDQ�.HVDQ

� � �PHODOXL�.RPXQLNDVL�9HUEDO

%HUNHQDDQ�GHQJDQ�EDJDLPDQD�SHQJHORODDQ

NHVDQ� \DQJ� GLODNXNDQ� ELGDQ� GHOLPD� LQIRUPDQ�

NRQVHS�LPSUHVVLRQ�PDQDJHPHQW�DWDX�SHQJHORODDQ

NHVDQ�GDUL�*RIIPDQ�GDSDW�PHQMDGL�UXMXNDQ�XQWXN

SHQJJDPEDUDQQ\D�� *RIIPDQ� PHQJDVXPVLNDQ

EDKZD�NHWLND�VHVHRUDQJ�EHULQWHUDNVL�GHQJDQ�RU�

DQJ�ODLQ��GLD�LQJLQ�PHQ\DMLNDQ�VXDWX�JDPEDUDQ�GLUL

\DQJ�DNDQ�GLWHULPD�RUDQJ�ODLQ�

8QWXN�PHQJDPDWL�LVL�NRPXQLNDVL�YHUEDO�DSD

\DQJ�GLNHOROD�ROHK�ELGDQ�GHOLPD�LQIRUPDQ�GDODP

PHODNXNDQ�DNWLYLWDVQ\D��PDND�GDSDW�GLEDJL�GDODP

GXD�SHULWLZD��

����SHULVWLZD�NRPXQLNDVL�GHQJDQ�DQJJRWD�WLP

����SHULVWLZD�NRPXQLNDVL�GHQJDQ�NOLHQ�DWDX

������SHQJJXQD�MDVDQ\D

��� 3HULVWLZD�.RPXQLNDVL�GHQJDQ�$QJJRWD�7LP

%HUNHQDDQ� GHQJDQ� DSD� \DQJ� GLVDPSDLNDQ

ELGDQ�GHOLPD�LQIRUPDQ�GHQJDQ�RUDQJ�RUDQJ�\DQJ

PHQGXNXQJ�DNWLYLWDVQ\D�VHEDJDL�%36��GDSDW�GLEDJL

PHQMDGL�GXD�SHULVWLZD��\DLWX������SHULVWLZD�NHWLND

ELGDQ� GHOLPD� VHGDQJ� PHODNXNDQ� DNWLYLWDVQ\D
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VHQDQJ�PHQJJXQDNDQ� EDKDVD� ,QGRQHVLD� SDGD

PDKDVLVZD�\DQJ�PDJDQJ�GDODP�PHPEHULWDKX�GDQ

PHQXQMXNNDQ�DSD�\DQJ�VHPHVWLQ\D�GLNHUMDNDQ�ROHK

DQJJRWD�WLPQ\D�WHUVHEXW�

6DDW� ,QIRUPDQ�$VWHU�NHGDWDQJDQ�LEX�KDPLO

\DQJ� VXGDK� PHUDVDNDQ� PXOHV�� LD� PHPLQWD

PDKDVLVZD�PDJDQJ�PHPHULNVDQ\D�´%X�� XGDK

EXNDDQ�HQDP� �́ODSRU�PDKDVLVZD�PDJDQJ���,QIRUPDQ

$VWHU�PHPEHULWDKX��³%DZD�NH�UXDQJ�SHUDZDWDQ�VDMD

GDQ�EXDWNDQ�WHK�PDQLV�\D�´�.HPXGLDQ�WHUGDSDW

,QIRUPDQ�0HODWL�PHPEHUL�QDVLKDW��³.DODX�MDGL�ELGDQ

PDK�PDNDQ�KDUXV�\DQJ�EDQ\DN��VXSD\D�WHQDJDQ\D

NXDW�XQWXN�EDQWX�SHUVDOLQDQ��\DQJ�JD�EROHK� LWX

QJHPLO�´� �'DUL� SHQJDPDWDQ� SHQHOLWL� WHUVHEXW�

NRPXQLNDVL�YHUEDO�\DQJ�GLJXQDNDQ�GHQJDQ�WLPQ\D

PHPXQ\DL� LVL�� DQWDUD� ODLQ��PHPEHUL� LQIRUPDVL�

PHPEHUL� �WDKX�SDGD�WLPQ\D�PHQJHQDL�KDO�\DQJ

KDUXV� GLNHUMDNDQ�� SXMLDQ� �PRWLYDVL�� � GDQ

PHQMHODVNDQ� VHVXDL� GHQJDQ� NDSDVLWDV� EHOLDX

VHEDJDL� ELGDQ� \DQJ� PHQMDGL� PHQWRU� EDJL

PDKDVLVZD�PDJDQJ�WHUVHEXW�

6HORURKDQ�FHOHWXNDQ� GDUL� ELGDQ� GHOLPD

LQIRUPDQ�ELDVDQ\D�PHQJJXQDNDQ�EDKDVD�6XQGD�

\DQJ� PHQXUXW�PHUHND� OHELK� SDV� GLEDQGLQJNDQ

EDKDVD�,QGRQHVLD�\DQJ�WHUGHQJDU�KDPEDU�GDQ�WLGDN

PHZDNLOL�PDNQD�\DQJ�GLPDNVXG��6HSHUWL�XQJNDSDQ

,QIRUPDQ�$QJJUHN�NHWLND�PHQJLQJDWNDQ�PHQJHQDL

SHQWLQJQ\D�NHVLJDSDQ�SDGD�PDKDVLVZD�PDJDQJ�
³'L�ELGDQ�PDK�JHXV� D\D�GDVDU�� MDGL�KDUXV� LNXWLQ

SURVHGXU�� KDUXV� VLJDS��0XQJNLQ�XGDK� DMDUDQQ\D

EHJLWX��'XOX�PDK�NDODX�MDODQ�MXJD�GLOLKDWLQ�GRNWHU�

0XQ�MDODQ�SHODQ�WHK��³HWD�WHK�SHUDJDZDWL"´�.DLQJHW

WHUXV�� � -DGL��KDUXV�FLQFHQJ��%LGDQ�PDK� WHX� ELVD

ODQJOD�OHQJOH��³

1DPXQ�� DGDNDODQ\D� PHVNL� SHQJHORODDQ

NRPXQLNDVL� YHUEDO� GLXSD\DNDQ�� ELGDQ� GHOLPD

LQIRUPDQ�PHQJDNXL� NDGDQJ� WHUSDNVD�PHQHJXU

DQJJRWD� WLPQ\D� �PDKDVLVZD�PDJDQJ�� GL� GHSDQ

NOLHQQ\D��DSDELOD�GLUDVDNDQ�VLNDS�DWDX�SHUEXDWDQ

DQJJRWD� WLPQ\D� WHUVHEXW� GDSDW�PHPEDKD\DNDQ

NHVHODPDWDQ�NOLHQ�DWDX�PHUXVDN�FLWUD�ELGDQ�GHOLPD

LQIRUPDQ��VHSHUWL�\DQJ�GLODNXNDQ�,QIRUPDQ�0HODWL

GDQ�,QIRUPDQ�$QJJUHN�
6D\D� WRHO� WDQJDQQ\D��PDKDVLVZD�PDJDQJ���EXNDQ

EHJLWX�FDUDQ\D�WDSL�EHJLQL��VDPELO�PHPSHUDJDNDQ��

$GD�PDKDVLVZD�\DQJ�PDJDQJ�NHWLND�JHQGRQJ�ED\L

\DQJ�EDUX� GLODKLUNDQ�GL�VLQL� QDQJLV�NHUDV��HK� GLD

GLDP� DMD��7HUXV� VD\D� EHULWDKX� �� ³NDODX� ED\LQ\D

QDQJLV� DMDN� ELFDUD�� VXSD\D� LEXQ\D� WDKX� NDODX

ED\LQ\D�VHGDQJ�GLWHQDQJNDQ�

��� 3HULVWLZD�.RPXQLNDVL�GHQJDQ�.OLHQ�DWDX

3HQJJXQD� -DVDQ\D

3HQJHORODDQ� NHVDQ� \DQJ� GLODNXNDQ� ELGDQ

GHOLPD�NHSDGD�NOLHQQ\D�PHPSXQ\DL�NRQGLVL��VHW�

WLQJ��GL�UXDQJ�WXQJJX��UXDQJ�SHULNVD��GDQ�UXDQJ

SHUDZDWDQ�VHEDJDL�WHPSDW�ELGDQ�GHOLPD�LQIRUPDQ

PHQHULPD�NOLHQQ\D�

%LGDQ� GHOLPD� LQIRUPDQ�SDGD� SHUWDPD� NDOL

PHQ\DSD�GDQ�EHUNRPXQLNDVL�VHFDUD�OLVDQ�GHQJDQ

NOLHQQ\D�VHEDJLDQ�PHQJJXQDNDQ�%DKDVD�6XQGD

VHEDJDL� EDKDVD� GDHUDK� \DQJ� XPXPQ\D

GLSHUJXQDNDQ�GL�.RWD�%DQGXQJ��6HGDQJNDQ�ELGDQ

GHOLPD� LQIRUPDQ� ODLQQ\D�PHQJJXQDNDQ�%DKDVD

,QGRQHVLD� ZDNWX� SHUWDPD� NDOL� EHUMXPSD� GDQ

EHUFDNDS�FDNDS� GHQJDQ� NOLHQ�� PXQJNLQ

GLNDUHQDNDQ� PHQJDQJJDS� EDKDVD� ,QGRQHVLD

VHEDJDL�EDKDVD�QDVLRQDO�\DQJ�ELDVD�GLJXQDNDQ�GDQ

VHPXD�RUDQJ�PHQJHUWL�%DKDVD�,QGRQHVLD�ZDODXSXQ

EHUEHGD�ODWDU�EHODNDQJ�EXGD\DQ\D�

'DUL� KDVLO� ZDZDQFDUD� GDQ� SHQJDPDWDQ�

GLNHWDKXL� EDKZD� WLGDN� WHUGDSDW� SHUEHGDDQ

SHQJJXQDDQ� EDKDVD� YHUEDO� GL� DQWDUD� NHGXD

SHULVWLZD�� EDLN� EHUDGD� GL� SDQJJXQJ� GHSDQ

�EHUNRPXQLNDVL� GHQJDQ� NOLHQQ\D��PDXSXQ� GL

SDQJJXQJ�EHODNDQJ��NRPXQLNDVL�GHQJDQ�DQJJRWD

WLP����%LGDQ�GHOLPD�LQIRUPDQ�GDSDW�PHQJJXQDNDQ

%DKDVD� 6XQGD�� ,QGRQHVLD�� GDQ� EDKDVD� DVDO

GDHUDKQ\D��%DKDVD�-DZD��

6HSHUWL�VDDW�DGD�NOLHQ�\DQJ�PHPEDZD�DQDNQ\D

XQWXN� LPXQLVDVL��NHEHWXODQ� ,EX� WHUVHEXW�EHUDVDO

GDUL�-DZD��³7RV�VDEDUDKD�VDVLK"´�WDQ\D�,QIRUPDQ

$VWHU�� ³8GDK� GXD� EXODQ� VHWHQJDK�� NDODX� SROLR

VXGDK� GL� -DZD´� -DZDE� NOLHQQ\D�� .HPXGLDQ

,QIRUPDQ�$VWHU� PHPEHULWDKX� ³VHNDUDQJ�PDK

VXQWLNDQ�'37�GDQ�+HSDWLWLV� GLVDWXNDQ� REDWQ\D

\D´��'DUL�SHUFDNDSDQ�WHUVHEXW�WHUGDSDW�SHUXEDKDQ

SHQJJXQDDQ� EDKDVD� \DQJ� GLJXQDNDQ� ,QIRUPDQ

$VWHU��GDUL�%DKDVD�6XQGD�EHUXEDK�PHQMDGL�%DKDVD

,QGRQHVLD�

6HODPD�SHQJDPDWDQ�GL�ORNDVL�ELGDQ�GHOLPD

LQIRUPDQ��SHQHOLWL�PHQGDSDWNDQ�EHEHUDSD�EHQWXN

VDSDDQ� ELGDQ� GHOLPD� LQIRUPDQ� VDDW� EHUMXPSD

GHQJDQ�NOLHQ��QDPXQ�WLGDN�WHUGDSDW�EHQWXN�VWDQGDU



���6DOHKD�5RGLDK��0DQDMHPHQ� .RPXQLNDVL� %LGDQ�'HOLPD� .RWD�%DQGXQJ
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\DQJ�WHUXV�PHQHUXV�GLJXQDNDQ��.DOLPDW�NDOLPDW

\DQJ�ELDVD�GLJXQDNDQ�VHWHODK�PHQMDZDE�VDODP�NOLHQ

DQWDUD�ODLQ�DGDODK�
����0DQJJD«NXPDKD� NDEDUQD"�� � ����1DRQ�QX

NDUDRV�"� ����$SD�NDEDU"�� ����<XN� VLODNDQ�PDVXN�

���� 0DX� SHULNVD� DSD"� ���� 0DQJJD«DSD

NHOXKDQQ\D�"�����%DGH�SDULRV�QDRQ"�����+D\X�ND

SDOLK�GLWX������<XN��GLWLPEDQJ�GXOX�������.HQDSD

'HN�1HQJ"

3HQWLQJQ\D�SHQJJXQDDQ�NRPXQLNDVL�YHUEDO

\DQJ� EDLN� GHQJDQ� NOLHQ� GLDNXL� ROHK� ,QIRUPDQ

+HEUDV�GDQ� ,QIRUPDQ�$QJJUHN�VHEDJDL�EHULNXW�

³0LVDO�\DQJ�GDWDQJ�ODQJVXQJ�GLSHULNVD��NDQ�JD

HQDN�� -DGL� GLWDQ\D� GXOX� NHOXKDQQ\D�´� DWDX

³VHNDUDQJ�PDK� KDUXV� OHELK� WHOLWL�� OHELK� EDQ\DN

RPRQJ��'XOX�PDK��\XN�EHUEDULQJ�GXOX��VHNDUDQJ

PDK�GLWDQ\D�NHOXKDQQ\D�� -DGL�EDQ\DN� LQWHUDNVL

GHQJDQ� SDVLHQ� �NOLHQ��� OHELK� EDQ\DN� QJREURO

GLOLKDW�OLKDW�WHK��%DQ\DN�DODW�SHUDJD��QJREUROQ\D

DSD�GXOX��MDGL�DGD�SDQGXDQ�

�%LGDQ� GHOLPD� LQIRUPDQ�PHQJHWDKXL� FDUD

EHUNRPXQLNDVL�VHFDUD�YHUEDO�DJDU�PHQDULN�NOLHQ

NHPEDOL�EHUNXQMXQJ�PHODOXL�EHUDJDP�FDUD��0XODL

GDUL� GLSHODMDUL� VHPDVD� NXOLDK�� SHQJDODPDQ

EHULQWHUDNVL�GHQJDQ�NOLHQ�GDQ�VHVDPD�%36��KLQJJD

PHOHQJNDSLQ\D�PHODOXL�SDQGXDQ�DODW�SHUDJD��DODW

EDQWX��GDODP�EHULQWHUDNVL�GHQJDQ�NOLHQQ\D�\DQJ

PHPDQJ�GLDQMXUNDQ�,NDWDQ�%LGDQ�,QGRQHVLD��,%,��

%LGDQ� GHOLPD� LQIRUPDQ� GDODP�PHOD\DQL

NOLHQQ\D� EHUXSD\D� EHUVLNDS� HPSDWL� GDQ� DNUDE

GHQJDQ�SHQJJXQDDQ�VHEXWDQ�WHUKDGDS�NOLHQQ\D�

DQWDUD�ODLQ�VHEXWDQ�1HQJ��0EDN��DWDX�0DPDQ\D

$QX�VHEDJDLPDQD�GLXQJNDSNDQ�,QIRUPDQ�0DZDU�
³.DODX�PDVLK�PXGD�VD\D�SDQJJLO�1HQJ��NDODX�VXGDK

SXQ\D� DQDN��PLVDO��0DPDQ\D�7LVD��6D\D� DPELO

EDJXVQ\D�GDUL� DGDW� VXDPL� \DQJ�JD� EROHK� SDQJJLO

QDPD�ODQJVXQJ�´

'DODP�NHJLDWDQ� PHOD\DQL� NOLHQQ\D�� ELGDQ

GHOLPD�LQIRUPDQ�PHQJHOROD�NRPXQLNDVL�YHUEDOQ\D

VHEDJDL�XSD\D�PHPHQJDUXKL�NOLHQ�XQWXN�PHODNXNDQ

DSD�\DQJ�GLKDUDSNDQ�ROHK�ELGDQ�GHOLPD�LQIRUPDQ�

6HEDJDLPDQD�,QIRUPDQ�0HODWL�ELOD�PHQHPXL�NOLHQ

\DQJ�GLLQGLNDVL�DNDQ�PHPXQ\DL�PDVDODK�GDODP

SURVHV�NHODKLUDQQ\D�GDQ�GLLGHQWLILNDVL�EHUDVDO�GDUL

NHOXDUJD�NXUDQJ�PDPSX��+DO�LQL�GLWXMXNDQ�DJDU�NOLHQ

WDKX�GHQJDQ�NRQGLVLQ\D�VHSHUWL�LWX�GDSDW�GLUXMXN

NH�PDQD�

³3XQWHQ��QDQWL�GLSHULNVD�ODJL�\D�NH�SXVNHVPDV��7DSL�

NDGDQJ�DGD�\DQJ� WHWDS�LQJLQ� ODKLU� �PHODKLUNDQ��GL

VLQL��.DWD� ,EX� ��³,QL� OLKDW�DGD����PDFDP�\DQJ�JD

EROHK�GLODNXNDQ��ELGDQ���1DQWL�NDODX�DGD�DSD�DSD�

,EX� \DQJ� GLDPELO� �\DQJ� EHUZHQDQJ��� 'LD

PHQ\HEXWNDQ� ³.DQ�� ELDVDQ\D�GL�GLGLHX�´� -DZDE

,EX� ��(Q\D� WDSL� D\HXQD� ,EX� JD� PDX���-DGL� DGD

NHWHUDPSLODQ�EHUELFDUD� WHUVHQGLUL�

'DODP�VXDWX�NHVHPSDWDQ�ZDZDQFDUD�GHQJDQ

SHQHOLWL��,QIRUPDQ�0HODWL�PHQJXQJNDSNDQ�EDKZD

EHOLDX� MXJD� VDPELO�PHQGHQJDUNDQ� SHPELFDUDDQ

PHQDQWX�EHOLDX�\DQJ�MXJD�VHRUDQJ�ELGDQ�GHQJDQ

NOLHQQ\D�� DSDNDK� VXGDK�PHQJLNXWL� SURVHGXU

SHPHULNVDDQ��6DDW�LWX�PHQDQWX�,QIRUPDQ�0HODWL

VHGDQJ�PHPHULNVD�LEX�KDPLO�\DQJ�WLQJJL�EDGDQQ\D

NXUDQJ�GDUL�����FP��QDPXQ�WLQJJL�SXQGXVQ\D����

6HKLQJJD�GLSHUNLUDNDQ�PHPXQ\DL�SDQJJXO�\DQJ

VHPSLW� QDPXQ� ED\L� \DQJ� GLNDQGXQJQ\D� EHUDW

EDGDQQ\D�OHELK�GDUL���NJ��³6D\D��VDPELO�QJREURO�

GHQJHULQ�MXJD��SHPELFDUDDQ�GL�GDODP��7DGL�NDQ

RUDQJQ\D� NHFLO�� 6L� 7HWHK� XGDK� QJDVLK� WDKX

�SURVHGXU�\DQJ�EHQDU��´

8SD\D� ,QIRUPDQ� 0HODWL� PHQJLNXWL

SHPELFDUDDQ�GL�UXDQJ�SHULNVD�PHQXQMXNNDQ�DGDQ\D

SHQJHORODDQ�NRPXQLNDVL�YHUEDO�DJDU�VHVXDL�GHQJDQ

WXQWXWDQ�SURIHVL�\DQJ�GLMDODQNDQ��EHUXSD�KLPEDXDQ

DJDU� NOLHQ�PHQJLNXWL� VDUDQ� GDUL� ELGDQ� GHOLPD

LQIRUPDQ�GDQ�WLPQ\D�

6HODLQ�LWX��GDODP�EHULQWHUDNVL�GHQJDQ�NOLHQ�GDQ

NHOXDUJDQ\D��ELGDQ�GHOLPD�GLWXQWXW�XQWXN�VHODOX

EHUVLNDS� UDPDK� GDODP� WXWXU� NDWD�� ZDODXSXQ

PXQJNLQ�SDGD�VDDW�LWX�WHUGDSDW�SHULODNX�NOLHQ�\DQJ

NXUDQJ�EHUNHQDQ�GL�KDWL���6HSHUWL�\DQJ�GLODNXNDQ

,QIRUPDQ�6HUXQL�³.DODX�LEX�PDK�WLSH�RUDQJ�\DQJ

FHUHZHW��MDGL�GLWHJXU�WHQWXQ\D�GHQJDQ�NDWD�NDWD

\DQJ� OHPEXW�´� 6HGDQJNDQ� ,QIRUPDQ�$QJJUHN

PHQ\HEXWNDQ�SHULODNX�NOLHQ�\DQJ�NXUDQJ�EHUNHQDQ

WHUVHEXW�³'LWDQJJDSL�GHQJDQ�SHQXK�NHUDPDKDQ�

KDUXV�ELVD�NHWDZD�GDODP�NHDGDDQ�NHXKHXO´

6HEDJDL� %36� \DQJ�PHPSXQ\DL� SHOD\DQDQ

SULPD��ELGDQ�GHOLPD� LQIRUPDQ�GLKDUDSNDQ�SXOD

GDODP�LQWHUDNVL�GHQJDQ�NOLHQQ\D�GDSDW�PHPRWLYDVL

NOLHQ��WLGDN�KHUDQ�DSDELOD�NOLHQ�EHUNXQMXQJ�NH�ELGDQ

GHOLPD� LQIRUPDQ�� VHODLQ� NRQVXOWDVL� GDQ

PHPHULNVDNDQ�NHVHKDWDQQ\D��MXJD�PHQJDGXNDQ

SHUPDVDODKDQ� SULEDGLQ\D�� DQWDUD� ODLQ�PDVDODK
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SHUNDZLQDQ� GDQ� PDVDODK� NHXDQJDQ� NHOXDUJD�

VHEDJDLPDQD�SHQJDODPDQ�,QIRUPDQ�6HUXQL�

3HUQDK�DGD�NOLHQ�\DQJ�GDWDQJ�NH�VD\D��³%X�

VD\D�PDK�VWUHV�GHQJDQ�NHKDPLODQ�VHNDUDQJ��VXDPL

VD\D� SDFDUDQ� GHQJDQ� WHPDQ� NHUMDQ\D�´� 6D\D

QDVLKDWL��³1HQJ��NDODX�ODJL�KDPLO��JD�EROHK�VWUHV�

NDVLKDQ� SDGD� ED\LQ\D� QDQWL� SHUNHPEDQJDQ

HPRVLQ\D�WLGDN�EDJXV��&RED�1HQJ�VDEDU�GDQ�WHWDS

PHOD\DQL�VXDPL�GHQJDQ�EDLN��PXGDK�PXGDKDQ�MDGL

VDGDU�´

+DO�WHUVHEXW�GDSDW�WHUMDGL�PHQJLQJDW�SHUDQDQ

ELGDQ�GL�PDV\DUDNDW�WLGDN�KDQ\D�VHEDJDL��SHOD\DQ

PDV\DUDNDW� GL� ELGDQJ� NHVHKDWDQ� MXJD� VHEDJDL

SHQGDPSLQJ�ZDQLWD�VHVXDL�GHQJDQ�LVWLODK�³PLG�

ZLIH´�GDODP�EDKDVD�,QJJULV��\DQJ�GLDPLQL�MXJD�ROHK

SHQGDSDW�,QIRUPDQ�6HUXQL���³%LGDQ�WXK�GLDQJJDS

VHEDJDL�LQGXQJ��,EX���KLQJJD�RUDQJ�JD�VXQJNDQ

PHQJDGXNDQ�PDVDODK�SULEDGLQ\D�´

'DUL� � KDVLO�SHQHOLWLDQ� GL� ODSDQJDQ� WHUVHEXW

GDSDW�GLEXDW�PRGHO�SHQJHORODDQ�NRPXQLNDVL�YHU�

EDO�ELGDQ�GHOLPD�LQIRUPDQ�VHEDJDLPDQD�WDPSDN

SDGD��*DPEDU���

����� 3HQJHORODDQ� .HVDQ

PHODOXL� 6LPERO1RQYHUEDO

6HSHUWL�SHQMHODVDQ�GDODP�LPSUHVVLRQ�PDQDJH�

PHQW�Q\D�*RIIPDQ�� XSD\D� SHQJHORODDQ� NHVDQ

PHODOXL�VLPERO�QRQYHUEDO�\DQJ�GLODNXNDQ�ELGDQ

GHOLPD�LQIRUPDQ�OHELK�GRPLQDQ�GLEDQGLQJ�VHFDUD

YHUEDO��7HUGDSDW�EHEHUDSD�VLPERO�QRQYHUEDO�\DQJ

GLWHPXNDQ� GDODP� NRQWHNV� NRPXQLNDVL� ELGDQ

GHOLPD� LQIRUPDQ� GHQJDQ� NOLHQQ\D�� EHUXSD

SHQDPSLODQ� EHUXSD� SHQJJXQDDQ� SDNDLDQ� XQWXN

SUDNWLN�� EDKDVD� WXEXK�PHODOXL� HNSUHVL� ZDMDK�

VHQWXKDQ��SHQJDWXUDQ�UXDQJ�WXQJJX�GDQ�SUDNWLN�

SHPDVDQJDQ� SRVWHU�SRVWHU� SHQHUDQJDQ��ZDNWX

SUDNWLN�� SDSDQ� LGHQWLWDV�� VHUWD� WDQGD� VWDWXV� GDQ

NRPSHWHQVL�

6HWLDS� RUDQJ� LQJLQ� GDSDW� PHQJHQGDOLNDQ

NRPXQLNDVL� QRQYHUEDO� VHKLQJJD� GDSDW

EHUNRPXQLNDVL�GHQJDQ�HIHNWLI��%LGDQ�GHOLPD�\DQJ

PHPSXQ\DL� SUHGLNDW� ELGDQ� \DQJ� PHPLOLNL

SHOD\DQDQ�EHUNXDOLWDV�MXJD�PHQJLQJLQNDQ�GDSDW

PHQJRPXQLNDVLNDQ� SHOD\DQDQ� \DQJ� SULPD�

NRPSHWHQVL��SURIHVLRQDOLWDV��GDQ�ODLQ�VHEDJDLQ\D

PHODOXL�EHEHUDSD�NRPXQLNDVL�QRQYHUEDO�

.RPXQLNDVL�QRQYHUEDO�\DQJ�OHELK�GRPLQDQ

GLNHOROD� ROHK� ELGDQ� GHOLPD� LQIRUPDQ� XQWXN

PHPEHUL�NHVDQ�SDGD�NOLHQQ\D�GDSDW�GLNHORPSRNNDQ

VHEDJDL�EHULNXW��3HQDPSLODQ�ILVLN��EDKDVD�WXEXK�

VHQWXKDQ��ZDNWX��SUDNWLN��SHQJHORODDQ�VWDWXV�GDQ

NRPSHWHQVL�� GDQ� SHQHPSDWDQ� SDSDQ� LGHQWLWDV

LQIRUPDQ�ELGDQ�GHOLPD�

��� 3HQDPSLODQ�)LVLN��3DNDLDQ�

3HVDQ� DUWLIDNWXDO� GLXQJNDSNDQ� PHODOXL

SHQDPSLODQ�WXEXK���SDNDLDQ��GDQ�NRVPHWLN��6HEDJDL

������������*DPEDU����0RGHO�3HQJHORODDQ�.RPXQLNDVL�9HUEDO�³%LGDQ�'HOLPD´�,QIRUPDQ�

�

�

�

�

�

�

3HQJHORODDQ�NHVDQ�NRPXQLNDVL�YHUEDO�ELGDQ�GHOLPD�

3DQJJXQJ�%HODNDQJ�

��� %DKDVD�GDHUDK�

��� 6DSDDQ�OHELK�OXZHV�

��� 7HJXUDQ�
��� 3HPEHULWDKXDQ�

�����0RWLYDVL�OXJDV�

3DQJJXQJ�'HSDQ�

��� %DKDVD�GLVHVXDLNDQ�GHQJDQ�

NOLHQ��
��� 6DSDDQ�UDPDK�

��� 3HPEHULWDKXDQ�

��� 3HQMHODVDQ�

��� 0RWLYDVL�VDQWXQ�

�
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EDJLDQ�GDUL�SHQDPSLODQ��³SDNDLDQ�PHQ\DPSDLNDQ

SHVDQ�� 3DNDLDQ� WHUOLKDW� VHEHOXP� VXDUD

WHUGHQJDU«3DNDLDQ�WHUWHQWX�EHUKXEXQJDQ�GHQJDQ

SHULODNX�WHUWHQWX�´��.HIJHQ�GDQ�7RXFKLH�6SHFKW

GDODP�5DNKPDW������������

6HEDJDL�ELGDQ�SUDNWLN�VZDVWD��%36���ELGDQ

GHOLPD�LQIRUPDQ�GLDQMXUNDQ�PHQJJXQDNDQ�SDNDLDQ

SHOHQJNDS�SUDNWLN�%36��\DLWX�EHUXSD�URPSL�SXWLK

WDQSD�OHQJDQ�GDQ�NDQFLQJ�GHQJDQ�ORJR�GDQ�WXOLVDQ

%LGDQ�3UDNWLN�6ZDVWD��%36��SDGD�EDJLDQ�NDQDQ

GHSDQ��6HGDQJNDQ�SDNDLDQ� UHVPL�ELGDQ� GHOLPD

VHQGLUL� DGDODK� EDMX� EHUZDUQD�PHUDK� GDQ� URN

EHUZDUQD� SXWLK�� GHQJDQ� WDPEDKDQ� SLQ� ELGDQ

GHOLPD��%LGDQ�GHOLPD�.RWD�%DQGXQJ�VDDW�LQL�EDUX

PHPHUROHK�SLQ�ELGDQ�GHOLPD��VHGDQJNDQ�SDNDLDQ

VHUDJDP�EHOXP�GLEDJLNDQ��1DPXQ��VHODPD�ZDNWX

SHQHOLWLDQ��SHQHOLWL�EHOXP�SHUQDK�PHOLKDW�ELGDQ

GHOLPD�LQIRUPDQ�PHQ\HPDWNDQ�SLQ�ELGDQ�GHOLPD

WHUVHEXW�GDODP�SDNDLDQ�SUDNWLNQ\D�

,QIRUPDQ�6HUXQL�PHQJXWDUDNDQ�SHQGDSDWQ\D

PHQJHQDL� SDNDLDQ� \DQJ� GLDQJJDS�PHUXSDNDQ

SDNDLDQ�ELGDQ�GHOLPD�GDODP�PHOD\DQL�NOLHQQ\D�

³.DODX�DGD�VLK�SDNDL�EDMX�ELGDQ�GHOLPD���1DQWL

NDODX�GLVHEDUNDQ�PHUDWD�PHQJJXQDNDQ�SDNDLDQ

ELGDQ� GHOLPD� \DQJ� SXWLK� PHUDK´� VHGDQJNDQ

,QIRUPDQ�$QJJUHN�PHQ\HEXWNDQ�� ³3RNRNQ\D

SURIHVL�ELGDQ�NDODX�PHQRORQJ�SDVLHQ�\D�KDUXV�SDNDL

EDMX�\DQJ�VRSDQ�´

6HODPD�ZDNWX�SHQHOLWLDQ��SHQHOLWL�KDQ\D�GXD

NDOL�PHQGDSDWL� ELGDQ� GHOLPD� LQIRUPDQ� \DQJ

PHQJJXQDNDQ�SDNDLDQ�%36��\DLWX�,QIRUPDQ�6HUXQL

GDQ�,QIRUPDQ�$QJJUHN��6HODLQ�NHGXD�ELGDQ�GHOLPD

,QIRUPDQ�WHUVHEXW��SHQHOLWL�PHOLKDW�ELGDQ�.HPXQLQJ

VHEDJDL�ELGDQ�SHQJJDQWL�,QIRUPDQ�$QJJUHN�SDGD

KDUL�6HQLQ�VRUH�PHQJJXQDNDQ�MXJD�SDNDLDQ�NKXVXV

%36�LQL�

$ODVDQ�ELGDQ�GHOLPD�LQIRUPDQ�PHQJJXQDNDQ

SDNDLDQ�\DQJ�UDSL�GDQ�VRSDQ�GDODP�PHOD\DQL�NOLHQ

NHEDQ\DNDQ� PHQ\HEXWNDQ� XQWXN� PHQJKDUJDL

SDVLHQ��NOLHQ��GDQ�SULEDGLQ\D�VHEDJDL�VHRUDQJ�%36�

1DPXQ��DGD�MXJD�SHQGDSDW�ODLQ�PHQJHQDL�DODVDQ

PHQJJXQDNDQ�SDNDLDQ�XQWXN�PHOD\DQL�NOLHQ��\DLWX

SHQGDSDW�,QIRUPDQ�0DZDU�VHEDJDL�EHULNXW�
³6D\D�VLK�EDQGHO��%LGDQ�GHOLPD� KDUXV� SDNH� EDMX

SXWLK��%XNDQQ\D� WLGDN�PHQJKRUPDWL�SURIHVL�VD\D�

WDSL� NDODX�XGDK� VHKDULDQ�SDNDL� EDMX� GLQDV�� LQJLQ

GRQJ�SDNH�EHEDV��<D��SDQDV�ODK��WUXV�NDODX�JHQGRQJ�

JHQGRQJ�DQDN�JD�EHWDK�� NDODX�DGD� \DQJ�PXQWDK

DWDX�GLSLSLVLQ��NDQ�KDUXV�JDQWL��0DODK�SDVLHQ�ELODQJ�

-XVWUX�PHQGLQJ�,EX�JD�SDNH�EDMX�SXWLK�� MDGL�DQDN

VD\D�JD�QDQJLV�´

6HGDQJNDQ�SHQGDSDW�ELGDQ�GHOLPD��LQIRUPDQ

PHQJHQDL� SHQJJXQDDQ� SDNDLDQ� UXPDK� �GDVWHU�

GDODP�PHOD\DQL� NOLHQ�� NHEDQ\DNDQ� PHUHND

EHUSHQGDSDW�WLGDN�EROHK�GDQ�NXUDQJ�HWLV��DQWDUD

ODLQ�SHQGDSDW�,QIRUPDQ�+HEUDV��,QIRUPDQ�$QJJUHN�

,QIRUPDQ�6HUXQL�GDQ�,QIRUPDQ�0DZDU���,QIRUPDQ

0DZDU�PHQ\HEXWNDQ���³VD\D�VHODOX�XSD\DNDQ�WLGDN

PHQJJXQDNDQ�GDVWHU�NHWLND�PHQHULPD�GDQ�PHOD\DQL

SDVLHQ��DWDX�,QIRUPDQ�0HODWL�\DQJ�PHQ\HEXWNDQ

³\D�PHPDQJ� JD� EROHK� SDNDL� GDVWHU�� NHFXDOL

PHQGHVDN�´

1DPXQ�DGD�MXJD�ELGDQ�GHOLPD�LQIRUPDQ�\DLWX

,QIRUPDQ�$VWHU� \DQJ� VHODOX� UDSL�PHQJJXQDNDQ

SDNDLDQ� SUDNWLN� EHUXSD� WXQLN� WHUXVDQ� SDQMDQJ

�EXNDQ�SDNDLDQ�UXPDK��GDVWHU�DWDX�SDNDLDQ�WLGXU��

VHKLQJJD�LD�WLGDN�SHUQDK�PHQJJXQDNDQ�SDNDLDQ

UXPDK��GDVWHU��NHWLND�PHOD\DQL�NOLHQQ\D�
³6D\D�PDK� SDNH�EDMX�EHJLQLDQ� VDMD� �EDMX� XQWXN

SUDNWLN���JD� SHUQDK� SDNH� GDVWHU��.LWD� NDQ� NDODX

PDX�Q\XQWLN��NOLHQ��PDODP�PDODP�SXQ�KDUXV�UDSL�

6D\D�JD�SHUQDK�SDNH�EDMX�WLGXU�PDODP�PDODP��WLGXU

MXJD�SDNH�EDMX�LQL��0DVD�NDODX�SDVLHQ�GDWDQJ�KDUXV

JDQWL�GXOX�´

3HULODNX� ,QIRUPDQ�$VWHU� GLODNXNDQ� XQWXN

NHSUDNWLVDQ� �WLGDN� SHUOX�PHQXNDU� EDMX� WHUOHELK

GDKXOX�� GDQ� XSD\D� PHQJKRUPDWL� NOLHQ� GHQJDQ

VHEDLN�EDLNQ\D��+DO�LQL�GDSDW�GLPHQJHUWL�NDUHQD

,QIRUPDQ�$VWHU�XPXPQ\D�PHOD\DQL�NOLHQ�VHWLDS�KDUL

KLQJJD�ODUXW�PDODP�\DLWX�SXNXO�������GDQ�EHOLDX

SXQ� VHWHODK� VKRODW� VXEXK� WHODK� VLDS�PHQHULPD

NOLHQQ\D�

'DUL�KDVLO�SHQJDPDWDQ��SHQHOLWL�PHOLKDW�NHHQDP

ELGDQ�GHOLPD�LQIRUPDQ�LQL�WHUELODQJ�PHPHOLKDUD

SHQDPSLODQ�GHQJDQ�EDLN�VHVXDL�GHQJDQ�SHPLNLUDQ

VXEMHNWLIQ\D�PHQJHQDL�SDNDLDQ�\DQJ�UDSL�XQWXN

EHUSUDNWLN�

���� %DKDVD�7XEXK��(NVSUHVL�:DMDK�

0HQXUXW�0HOYLQ�.RQQHU��GDODP�7XEEV�GDQ

0RVV���������������VHQ\XP�WDPSDNQ\D�PHUXSDNDQ

SHQDPSLODQ� VRVLDO� PDQXVLD� \DQJ� XQLYHUVDO�
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PHQXQMXNNDQ�VHQ\XP�VHEDJDL�VXDWX�³EHQWXN�VDODP

\DQJ�NRQVLVWHQ���VHEDJDLPDQD�SHQHPXDQ�)RUJDV

EDKZD� GD\D� WDULN� ILVLN� NRPXQLNDWRU� GDSDW

PHPHQJDUXKL� FDUD� SHQDIVLUDQ� LV\DUDW� HNVSUHVL

ZDMDK�

3HQJXUXV�&DEDQJ�,NDWDQ�%LGDQ�,QGRQHVLD��3&

,%,��.RWD� %DQGXQJ� GDQ� EHEHUDSD� FDEDQJ� ,%,

ODLQQ\D�WHUXV�PHQFDQDQJNDQ�SURJUDP���6��\DLWX

VHQ\XP�� VDODP�� VDSD�� VDQWXQ�� GDQ� VHQWXKDQ

VHEDJDL�ZXMXG�SHQLQJNDWDQ�NXDOLWDV�NDUDNWHU�SHU�

VRQDO� ELGDQ� WHUXWDPD�%36�� � OHELK�OHELK� ELGDQ

GHOLPD�\DQJ�PHPSXQ\DL�VWDQGDU�SHOD\DQDQ�\DQJ

EHUNXDOLWDV��6HKLQJJD� WDN�EHUOHELKDQ�ELOD�ELGDQ

GHOLPD� LQIRUPDQ� SXQ�PHQJDJXQJNDQ� SHUIRUPD

EHUXSD�HNVSUHVL�ZDMDK�\DQJ�EHUVDKDEDW�WHUKDGDS

NOLHQQ\D�

,QIRUPDQ�0DZDU� GDQ� ,QIRUPDQ� 0HODWL

PHQ\HEXWNDQ� EDKZD� HNVSUHVL� VDDW� SHUWDPDNDOL

EHUWHPX� NOLHQ� KDUXV�PHQJLNXWL� SHWXQMXN� �� 6�

%HJLWXSXOD� GHQJDQ� ,QIRUPDQ�$QJJUHN� \DQJ

PHQ\DWDNDQ� EDKZD�� ³-DGL��PDQXVLD�PDK� NXGX

VHQ\XP��VDSD��UDPDK�´�6HQDGD�GHQJDQ�SHQGDSDW

VHEHOXPQ\D�� ,QIRUPDQ�$VWHU� SXQ�PHQ\DWDNDQ

ZDODXSXQ�VDDW�LWX�VHGDQJ�ULEXW�DWDX�PHPDUDKL�DQDN�

WHWDS� VDMD� NOLHQ� \DQJ� EHUNXQMXQJ� NH� WHPSDW

SUDNWLNQ\D� KDUXV� GLKDUJDL� GHQJDQ� PHUXEDK

HNVSUHVLQ\D� PHQMDGL� UDPDK� GDQ� OHPEXW�� +DO

WHUVHEXW�WHUOLKDW�SDGD�,QIRUPDQ�+HEUDV�\DQJ�VHODOX

PHQJHOROD� EDKDVD� WXEXKQ\D� GHQJDQ� EDLN�

ZDODXSXQ�SDGD�VDDW�LWX�VRURW�PDWDQ\D��WHUOLKDW�OHODK�

QDPXQ�VHQ\XPQ\D�WHWDS�VDMD�PHQJHPEDQJ�GDQ

PHQ\DSD�UDPDK�NOLHQQ\D�

,QIRUPDQ�6HUXQL�VHEDJDL�ELGDQ�GHOLPD�\DQJ

SHUWDPDNDOL� SHQHOLWL� NXQMXQJL� GDODP� NDSDVLWDV

VHEDJDL�NOLHQ�EHOLDX�NHGXD�NDOLQ\D�XQWXN�PHODNXNDQ

VXQWLN�.%�EXODQDQ�VHEHOXP�MDGZDO�SHQHOLWLDQ��6DDW

LWX� SHQHOLWL�PHQGDSDWNDQ�SHOD\DQDQ� \DQJ� WLGDN

VHUDPDK� SHOD\DQDQ� VHEHOXPQ\D�� SHUWDQ\DDQ

SHQHOLWL�SXQ�GLMDZDE�GHQJDQ�SHQGHN�SHQGHN�GDQ

NRQWDN�PDWD�SXQ�WLGDN�WHUMDOLQ�GHQJDQ�EDLN�NDUHQD

,QIRUPDQ� VDPELO� PHODNXNDQ� NHJLDWDQ� ODLQ�

.HEHWXODQ� VHEHOXP� EHUWHPX� ,QIRUPDQ� 6HUXQL�

SHQHOLWL� VHPSDW� EHUELQFDQJ�ELQFDQJ� GL� UXDQJ

WXQJJX�GHQJDQ� LEX�PXGD� \DQJ�VHGDQJ�PHQDQWL

SHUVDOLQDQ�\DQJ�WHODK�EXNDDQ�GXD��6HKLQJJD��VDDW

LWX�SHQHOLWL�PHQGXJD�NHPXQJNLQDQ�,QIRUPDQ�6HUXQL

VHGDQJ�GDODP�NRQGLVL�VWUHV�PHQMHODQJ�PHPEDQWX

SHUVDOLQDQ�

1DPXQ�� GXJDDQ� SHQHOLWL� VDDW� LWX� WHUQ\DWD

GLWHSLV�ROHK�,QIRUPDQ�6HUXQL��GHQJDQ�PHQ\DWDNDQ�

³1DPDQ\D�PDQXVLD��NDGDQJ�JD�HQDN�EDGDQ��VHGDQJ

NHVHO�� � ODJL�PDOHV� QJRPRQJ�� �\DQJ� � VHKDUXVQ\D

NDODX�ODJL�ILW��GLLNXWL�NH�PDQD�NHLQJLQDQQ\D��-DGL

WLGDN�VHODOX�VHPSXUQD�´��3HQGDSDW�,QIRUPDQ�6HUXQL

WHUVHEXW�PHQHQMXNNDQ�DGDNDODQ\D�VHRUDQJ�ELGDQ

GHOLPD�SXQ�GDSDW�PHQLQJJDONDQ�VHMHQDN�NRQVHS

SHQJHORODDQ�NHVDQ�WHUKDGDS�NOLHQQ\D�

3HQJHORODDQ�NHVDQ�PHODOXL�HNVSUHVL�ZDMDK�MXJD

PHQMDGL� SHUKDWLDQ� ,QIRUPDQ�0HODWL�� VHKLQJJD

EHUXSD\D� DJDU� WLP� \DQJ�PHPEDQWX� PHOD\DQL

NOLHQQ\D�GDSDW�SXOD�PHQJHOROD�NRPXQLNDVL�QRQ�

YHUEDO� WHUVHEXW�� VHEDJDLPDQD� \DQJ

GLWDPSLONDQQ\D��GHQJDQ�QDVLKDW���́ .DODX�NHWHPX

RUDQJ��NOLHQ�DWDX�NHOXDUJD���,EX�VHODOX�ELODQJ�KDWL�

KDWL�KDUXV�VHQ\XP�GXOX�´

��� 6HQWXKDQ

+DSWLND� �KDSWLFV�� PHUXSDNDQ� NDMLDQ

NRPXQLNDVL� QRQYHUEDO� PHQJHQDL� FDUD

PHQJJXQDNDQ� VHQWXKDQ� XQWXN� EHUNRPXQLNDVL�

\DQJ� PHPSXQ\DL� EHUDJDP�PDNQD� GDQ� GDSDW

PHQJJDQWLNDQ�EHULEX�NDWD��+DVLO�SHQHOLWLDQ�-RQHV�

<DUERXJK�GDQ�0RQWDJX��GDODP�7XEEV�GDQ�0RVV�

�����������PHQ\HEXWNDQ�EDKZD�VHQWXKDQ�SHQWLQJ

EDJL�SHUNHPEDQJDQ�SVLNRORJLV�GDQ�ILVLN�DQDN��GDQ

EDLN�EDJL�NRQGLVL�HPRVL�RUDQJ�GHZDVD��.HPDPSXDQ

XQWXN�PHQ\HQWXK�PDQXVLD� ODLQQ\D� WDPSDNQ\D

EHUNDLWDQ�GHQJDQ�SHQJKDUJDDQ�GLUL�\DQJ� WLQJJL

GDQ�NHPDPSXDQ�EHUVRVLDOLVDVL�

+DVLO� SHQJDPDWDQ� SHQHOLWL� WHU OLKDW

SHQJJXQDDQ�VHQWXKDQ�LQL�EDQ\DN�GLODNXNDQ�ROHK

ELGDQ�GHOLPD�LQIRUPDQ�GDQ�EHUDJDP�EHQWXNQ\D

PXODL� GDUL� NHJLDWDQ� SHOD\DQDQ� \DQJ� ELDVD

GLODNXNDQ��PLVDOQ\D� PHPHULNVD� WHQVL� GDUDK�

PHPEHUL�VXQWLNDQ�.%��PHPDVDQJ�,8'��PHPHULNVD

GHWDN� MDQWXQJ� ED\L�� SHPHULNVDDQ� GDODP� �3'��

PHPEDQWX� SHUVDOLQDQ�� GDQ� ODLQ� VHEDJDLQ\D�

6HQWXKDQ�VHODLQ�GDODP�NDSDVLWDV�SHOD\DQDQ�\DQJ

XWDPD��WHUGDSDW�SXOD�VHQWXKDQ�EHUXSD�PHQJXVDS

EDOLWD� \DQJ� DNDQ� DWDX� VHWHODK� LPXQLVDVL�

PHQ\HQWXK� WDQJDQ� NOLHQ� NHWLND� PHPEHULNDQ

NRQVHOLQJ�GL�PHMD�SHULNVD��GDQ�WHQWX�VDMD�EHUMDEDW



���6DOHKD�5RGLDK��0DQDMHPHQ� .RPXQLNDVL� %LGDQ�'HOLPD� .RWD�%DQGXQJ

7HUDNUHGLWDVL�'LUMHQ�'LNWL��6.�1R�����',.7,�.HS�����

WDQJDQ�VDDW�EHUMXPSD�VHUWD�DNDQ�EHUSLVDK�GHQJDQ

NOLHQ�WHUWHQWX��NDUHQD�DGDNDODQ\D�NOLHQ�\DQJ�GDWDQJ

DWDX� SDPLW� SXODQJ� KDQ\D� GHQJDQ� VDODP� GDQ

PHQJDQJJXNNDQ�NHSDOD�

1DPXQ���DGD�SXOD�EHQWXN�VHQWXKDQ�ODLQ�VHSHUWL

\DQJ� GLODNXNDQ� ,QIRUPDQ�0HODWL�� \DLWX� WLGDN

VXQJNDQ�VXQJNDQ�PHPHOXN��PHQFLXP�SLSL�NOLHQQ\D

\DQJ�EHUNXQMXQJ��PHQJXVDS�XVDS�SHUXW�LEX�KDPLO

DWDX�PHQJXVDS�XVDS� SLQJJDQJ� NOLHQQ\D� \DQJ

PHUDVD�PHQMDGL�NHJHPXNDQ�VHWHODK�PHQJJXQDNDQ

DODW� NRQWUDVHSVL�� VDPELO� EHUXFDS�� � ³6HJLQL�PDK

PDVLK�UDPSLQJ��1HQJ��*D�NHJHPXNDQ�´

0HQXUXW�+HVOLQ�� WHUGDSDW� OLPD� NDWHJRUL

VHQWXKDQ�\DQJ�PHUXSDNDQ�VXDWX�UHQWDQJ�GDUL�\DQJ

VDQJDW�LPSHUVRQDO�KLQJJD�\DQJ�VDQJDW�SHUVRQDO�

6HQWXKDQ�ELGDQ�GHOLPD�LQIRUPDQ�GDODP�PHOD\DQL

NOLHQQ\D� WHUVHEXW� GL� DWDV� GDSDW� GLPDVXNNDQ� NH

GDODP�GXD� NDWHJRUL�� \DLWX� ���� VHQWXKDQ� VRVLDO�

VRSDQ���\DLWX�SHULODNX�GDODP�VLWXDVL�LQL�PHPEDQJXQ

GDQ�PHPSHUWHJXK� SHQJKDUDSDQ�� DWXUDQ�� � GDQ

SUDNWLN� VRVLDO� \DQJ� EHUODNX��PLVDOQ\D� EHUMDEDW

WDQJDQ��GDQ�����NDWHJRUL�SHUVDKDEDWDQ�NHKDQJDWDQ�

PHOLSXWL�VHWLDS�VHQWXKDQ�\DQJ�PHQDQGDNDQ�DIHNVL

DWDX�KXEXQJDQ�\DQJ�DNUDE��PLVDOQ\D�GXD�RUDQJ

\DQJ� VDOLQJ�PHUDQJNXO� VHWHODK�PHUHND� ODPD

EHUSLVDK��0XO\DQD������D��������

3HQJDUXK�VHQWXKDQ�\DQJ�EHUGDPSDN�SRVLWLI

GDODP�SURVHV�SHUVDOLQDQ��DQWDUD�ODLQ��GLNHPXNDNDQ

ROHK�5DQL�\DQJ�SHUVDOLQDQ�SHUWDPDQ\D�GLEDQWX�ROHK

,QIRUPDQ�$QJJUHN��5DQL�PHQ\HEXWNDQ���³:DNWX

LWX��PHODKLUNDQ��GLXVDS�NHSDOD�VD\D��(IHNQ\D�MDGL

DGD�WHQDJD�ZDNWX�PHODKLUNDQ���$JDN�WHQDQJ��MDGL

JD�WHUODOX�WDNXW�´

��� :DNWX�3UDNWLN

.HJLDWDQ�PDQXVLD� EHUNRPXQLNDVL� PHODOXL

SHQJJXQDDQ�ZDNWX� GLVHEXW� GHQJDQ� NURQHPLND

�FKURQHPLFV���$VXPVL� PHQJHQDL�ZDNWX� \DQJ

SDQWDV��EHUEHGD�GDUL�VDWX�EXGD\D�GHQJDQ�EXGD\D

ODLQQ\D�� VHKLQJJD� WHUNDGDQJ� WHUMDGL

NHVDODKSDKDPDQ�� 2OHK� NDUHQD� LWX�� XQWXN

EHUNRPXQLNDVL�VHFDUD�HIHNWLI��GLSHUOXNDQ�NHVDGDUDQ

EDKZD� ZDNWX� PHUXSDNDQ� VDODK� VDWX� DVSHN

NRPXQLNDVL�

'DODP� SHQHOLWLDQ� LQL�� NRQVHS�ZDNWX� \DQJ

PHQMDGL�DFXDQ�DGDODK�KDVLO�SHQJDPDWDQ�EHUXSD

MDGZDO�NHJLDWDQ�SUDNWLN�ELGDQ�GHOLPD�LQIRUPDQ�

0HODOXL�DUWL�GDUL�ORJR�ELGDQ�GHOLPD���GLVHEXWNDQ

EDKZD�ELGDQ� GHOLPD� DGDODK� SHWXJDV� NHVHKDWDQ

\DQJ�PHPEHULNDQ� SHOD\DQDQ� \DQJ� EHUNXDOLWDV�

UDPDK�WDPDK��DPDQ�Q\DPDQ��WHUMDQJNDX�GDODP

ELGDQJ�NHVHKDWDQ�UHSURGXNVL��NHOXDUJD�EHUHQFDQD�

GDQ��NHVHKDWDQ�XPXP�GDVDU�VHODPD����MDP�

%LGDQ�GHOLPD�LQIRUPDQ�PHPXQ\DL�SDQGDQJDQ

WHUVHQGLUL�PHQJHQDL�SHUOXQ\D�SHQ\HGLDDQ�LQIRUPDVL

GDQ�MDGZDO�SHOD\DQDQ�\DQJ�GLEHULNDQ��VHKLQJJD

EHUDJDP�SXOD�SHQJHMHZDQWDKDQQ\D� GLVHVXDLNDQ

GHQJDQ�NHEXWXKDQ�GDQ�DNWLYLWDV�GL� OXDU�SUDNWLN

VZDVWD�� .KXVXV� XQWXN�PHPEDQWX� SHUVDOLQDQ�

ELGDQ� GHOLPD� LQIRUPDQ� VHODOX� VLDJD� ��� MDP�

VHKLQJJD�WDN�KHUDQ�DSDELOD�NOLHQ�\DQJ�VHGDQJ�KDPLO

VHODOX�GLEHNDOL�QRPRU�WHOHSRQ�UXPDK�DWDX�QRPRU

KDQG�SKRQH�Q\D�

,QIRUPDQ� 0HODWL� VHEDJDL� %36� PXUQL

PHQFDQWXPNDQ�MDGZDO�SUDNWLN�GL�SDSDQ�LGHQWLWDV

GL�GHSDQ�UXPDKQ\D���\DLWX�SDJL�KDUL�SXNXO�������±

�������GDQ�VRUH�KDUL�SXNXO�������±��������VHGDQJNDQ

SDGD�+DUL�0LQJJX�KDQ\D�SUDNWLN�SDGD�VRUH�KDUL�

,QIRUPDQ�0HODWL�PHQ\HEXWNDQ�SHQJDWXUDQ�MDGZDO

VHSHUWL�LQL�PHUXSDNDQ�NHLQJLQDQQ\D��³.DQ�NDODX

MDP����VDPSDL�MDP���VRUH�ZDNWXQ\D�LVWLUDKDW��WHUXV

NDODX�KDELV�6KRODW�,V\D�,EX�VXGDK�VLDS�VLDS�PDX

WLGXU�NDUHQD�KDUXV�EDQJXQ�GLQL�KDUL�´

,QIRUPDQ�0DZDU�PHPSXQ\DL�MDGZDO�SUDNWLN

\DQJ�GLXSD\DNDQ�WLGDN�EHUEHQWXUDQ�GHQJDQ�MDGZDO

NHUMDQ\D�GL�LQVWDQVL�NHVHKDWDQ�GDQ�NHSHUOXDQQ\D�

,QIRUPDQ�0DZDU� EHNHUMD� GL�SXVNHVPDV� GHQJDQ

MDGZDO�SN�������±�������8QWXN�LWX��SDGD�SRVWHU�GL

NDFD�UXDQJ�WXQJJXQ\D�GDQ�VHFDULN�NHUWDV�GL�GHNDW

EHO�SLQWX�UXDQJ�WXQJJX���WHUFDQWXP�GHQJDQ�MHODV�

MDP�������±�������LVWLUDKDW��3UDNWLN�+DUL�6HQLQ�±

6DEWX��+DUL�0LQJJX�OLEXU��'HQJDQ�SHPEHULWDKXDQ

VHSHUWL�LWX��WHUOLKDW�MDGZDO�SUDNWLN�PXODL�SXNXO�������

VHGDQJNDQ�SDGD�+DUL�0LQJJX�GLJXQDNDQ�,QIRUPDQ

0DZDU�\DQJ�EHUDJDPD�.DWROLN�VHEDJDL�ZDNWX�XQWXN

SHUJL� LEDGDK�� 3DGD� SDJL� KDUL�� ,QIRUPDQ�0DZDU

PHQHULPD�NOLHQQ\D�VHEHOXP�SHUJL�NHUMD�VDPSDL�SXNXO

������
³.DODX�DGD�\DQJ�QJHEHO�EXNDQ�ZDNWXQ\D�VD\D�VXND

NHVDO��3HULNVD�KDPLO�DWDX�.%�NDQ�JD�8*'�EDQJHW�

EHGD�GHQJDQ�NDODX�PHODKLUNDQ��:DODXSXQ�PHUHND

NH�VLQL�ED\DU��6DPD�\DQJ�QDJLK��PHGLFDO�UHSUHVHQ�
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WDWLYH��SXQ�VD\D�VXND�PDUDK��6D\D�MXJD�VXND�KHUDQ�

NRN�PDODK�VD\D�\DQJ�PDUDK��3LQJLQQ\D�SXODQJ�NHUMD

WLGXU� GXOX�´

,QIRUPDQ�$QJJUHN�\DQJ�VXGDK�WLGDN�EHUGLQDV

ODJL�GL�LQVWDQVL�NHVHKDWDQ��VHPXOD�EDQ\DN�PHQHULPD

SDVLHQ� GL� SDJL� GDQ� VRUH� KDUL��1DPXQ�� VHVXDL

GHQJDQ�SDSDQ�LGHQWLWDVQ\D��3UDNWLN�VHWLDS�KDUL�MDP

������±��������NOLHQQ\D�EDQ\DN�GDWDQJ�SDGD�VRUH

KDUL�PHVNL�EHOLDX�MXJD�WLGDN�EHUNHEHUDWDQ�PHOD\DQL

NOLHQ�\DQJ�GDWDQJ�SDJL�KDUL�DSDELOD�EHOLDX�WLGDN

PHPXQ\DL�DFDUD�ODLQ��,QIRUPDQ�$QJJUHN�EHUKDUDS�

VHODLQ�SHUVDOLQDQ��NOLHQQ\D�GDWDQJ�VHVXDL�MDGZDO�

\DLWX�SDGD�VRUH�KDUL�VDPSDL�VHEHOXP�ZDNWX�VKRODW

PDJULE��³.DODX�DGD�SDVLHQ�GDWDQJ�ZDNWX�PDJULE�

WHUNDGDQJ�DGD�\DQJ�PHQJLQJDWNDQ�GDUL�GDODP�KDWL

³2UDQJ�PDK�Q\DUL�XDQJ�VDPSDL�QJLGHU´�7DSL��DUL

DPEHN�PDK��QDKD�JHXQLQJ�ZD\DK�NLHX�´

%LGDQ� GHOLPD� LQIRUPDQ� ODLQQ\D�� \DLWX

,QIRUPDQ�6HUXQL�SDGD�SDJL�KDUL�SXNXO�������±������

EHNHUMD�GL�VDODK�VDWX�SXVNHVPDV�GL�.RWD�%DQGXQJ�

2OHK�NDUHQD�LWX��GL�SLQWX�UXDQJ�SHUDZDWDQ�WHPSDW

SUDNWLNQ\D� GLFDQWXPNDQ� SRVWHU � PHQJHQDL

LQIRUPDVL�MDGZDO�EHOLDX��SDJL�VDPSDL�SXNXO�������

VRUH�PXODL�SXNXO����������������SHUVDOLQDQ����MDP�

0LQJJX�EXND�PXODL�SN���������SXNXO���������6HODLQ

LQIRUPDVL�MDGZDO�SUDNWLN�MXJD�GLFDQWXPNDQ�QRPRU

WHOHSRQ�UXPDK��KS�GDQ�SXVNHVPDV�WHPSDW�EHOLDX

EHNHUMD���³,EX�PHQJDWXU�MDGZDO�VHSHUWL�LQL�NDUHQD

LQJLQ�WLGXU�GXOX�VHVXGDK�GLQDV��VXSD\D�VRUHQ\D

NHPEDOL�VHJDU�VHKLQJJJD�ELVD�QHUDQJLQ��NH�SDVLHQ

GHQJDQ�EDLN�´

7HUGDSDW� ,QIRUPDQ� $VWHU� \DQJ� WLGDN

PHQFDQWXPNDQ� MDGZDO� SUDNWLN� GL� SDSDQ

LGHQWLWDVQ\D�� � 1DPXQ�� PDV\DUDNDW� WHODK

PHQJHWDKXL�MDGZDO�NHUMDQ\D�VHODLQ�GL�%36��\DLWX

SHUJL�NHUMD�GL�UXPDK�VDNLW�GHQJDQ�PHQJJXQDNDQ

PRELO�MHPSXWDQ�SDGD�SXNXO��������GDQ�NHPEDOL�NH

UXPDK�SXNXO��������VHKLQJJD�NOLHQ�\DQJ�GDWDQJ

XPXPQ\D�VHEHOXP� MDP�������GDQ�VRUH�VHVXGDK

SXNXO� �������0HQJLQJDW� ORNDVL� %36� EHUDGD� GL

OLQJNXQJDQ�SDEULN��NOLHQ�\DQJ�GDWDQJ�WHUGDSDW�SXOD

NDU\DZDQ�SDEULN�\DQJ�SXODQJ�NHUMDQ\D�GL�DWDV�MDP

�������6HKLQJJD��,QIRUPDQ�$VWHU�PDVLK�PHQHULPD

NOLHQ� XQWXN� SHQJJXQDDQ� DODW� NRQWUDVHSVL� DWDX

SHULNVD�NHKDPLODQ�VDPSDL�SXNXO�������

%LGDQ� GHOLPD� LQIRUPDQ� ODLQQ\D�� \DLWX

,QIRUPDQ�+HEUDV�PHPSXQ\DL�SHQJHORODDQ�ZDNWX

KDPSLU�VHUXSD�GHQJDQ�,QIRUPDQ�$VWHU��,QIRUPDQ

+HEUDV�WLGDN�PHPDVDQJ�MDGZDO�SHOD\DQDQ�VHFDUD

MHODV��EDLN�GL�SDSDQ�LGHQWLWDV�DWDX�PHODOXL�SRVWHU�GL

ORNDVL�%36�Q\D��,QIRUPDQ�+HEUDV�EHUDQJNDW�NHUMD

SDGD�SXNXO�������GDQ�VDPSDL�NHPEDOL�GL�UXPDK�SXNXO

������� 6HKLQJJD� NOLHQ� GLOD\DQL� SDGD� SDJL� KDUL

VHEHOXP�EHOLDX�SHUJL�NHUMD��GDQ�VRUH�KDUL�PXODL

SXNXO�������

��� 3HQJHORODDQ�7DQGD�6WDWXV�GDQ�.RPSHWHQVL

6HEDJDL�VDODK�VDWX�SHQLODLDQ�GDODP�PHQJNDML

GLUL� VHUWD�ROHK� IDVLOLWDWRU�SURJUDP�ELGDQ�GHOLPD

DGDODK� VHUWLILNDW�VHUWLILNDW� SHODWLKDQ� \DQJ� WHODK

GLLNXWL�GLVLPSDQ�GHQJDQ�EDLN��6HKLQJJD�WHUGDSDW

SHQJHUWLDQ�EDKZD�VHUWLILNDW��SLDJDP��KLQJJD�VXUDW

L]LQ�SUDNWLN�ELGDQ��6,3%��VHEDLNQ\D�GLSDMDQJ�GL

WHPSDW�SUDNWLN�

%HQGD�EHQGD� WHUWHQWX� \DQJ� GLWHPSDWNDQ

VHFDUD�VWUDWHJLV�GL�VHNLWDU�UXDQJDQ�GDSDW�GLSDNDL

VHFDUD�QRQYHUEDO�XQWXN�PHQLQJNDWNDQ�VWDWXV�GDQ

NHNXDVDDQ�SHPLOLNQ\D��DQWDUD�ODLQ��WHPERN�\DQJ

GLSHQXKL�IRWR��SLDJDP�DWDX�NXDOLILNDVL�\DQJ�GLPLOLNL

�3HDVH������������

3HQJHORODDQ� NHVDQ� ELGDQ� GHOLPD� LQIRUPDQ

PHODOXL�WDQGD�VWDWXV�GDQ�NRPSHWHQVL�EHUXSD�LMD]DK�

SLDJDP��VHUWLSLNDW�SHODWLKDQ�SHODWLKDQ��VHUWLILNDW

ELGDQ�GHOLPD���GDQ�ODLQ�VHEDJDLQ\D��7HUGDSDW�ELGDQ

GHOLPD�LQIRUPDQ�\DQJ�PHPDMDQJ�VHPXD�WDQGD�VWD�

WXV� GDQ� NRPSHWHQVL� WHUVHEXW� GL� GLQGLQJ� UXDQJ

SHULNVDQ\D��GL�EDOLN�SLQWX�UXDQJ�SHULNVD��DWDX�UXDQJ

WXQJJX� NOLHQ�� 1DPXQ�� DGDSXOD� ELGDQ� GHOLPD

LQIRUPDQ�\DQJ�VDPD�VHNDOL�WLGDN�PHPDVDQJ�WDQGD

VWDWXV�GDQ�NRPSHWHQVL�WHUVHEXW�

,QIRUPDQ�$JJUHN�PHPDVDQJ�WDQGD�VWDWXVQ\D

VHEDJDL�ELGDQ� GDQ�NRPSHWHQVL�\DQJ� GLPLOLNL�GL

ELGDQJ� NHELGDQDQ� GL� UXDQJ� SHULNVDQ\D� VHWHODK

GLVDUDQNDQ� ROHK� IDVLOLWDWRU� ELGDQ� GHOLPD� VDDW

PHQJDGDNDQ�NXQMXQJDQ�XQWXN�YDOLGDVL�NH�ORNDVL

%36�Q\D��$ZDOQ\D�� ,QIRUPDQ�PHUDVD� NHVXOLWDQ

KDUXV�PHPDMDQJ� VHPXD� WDQGD� NXDOLILNDVLQ\D

WHUVHEXW��QDPXQ�KDO�WHUVHEXW�GLODNXNDQQ\D�GHPL

PHPHQXKL�WXMXDQ�SURJUDP�ELGDQ�GHOLPD�VHEDJDL

ELGDQ�\DQJ�PHPXQ\DL�NXDOLILNDVL�GDQ�GLDNXL�ROHK

PDV\DUDNDW�

,QIRUPDQ�0HODWL�PHPDMDQJ� LMD]DK�� VHPXD



���6DOHKD�5RGLDK��0DQDMHPHQ� .RPXQLNDVL� %LGDQ�'HOLPD� .RWD�%DQGXQJ

7HUDNUHGLWDVL�'LUMHQ�'LNWL��6.�1R�����',.7,�.HS�����

VHUWLILNDW��6,3%��SLDJDP�\DQJ�EHUNDLWDQ�GHQJDQ

NRPSHWHQVL� SURIHVLQ\D� VHEDJDL� ELGDQ� GL� UXDQJ

SHULNVD��WHSDW�GL�GLQGLQJ�WHPSDW�WLGXU�SDVLHQ�
³6D\D�PHPDMDQJQ\D�EXNDQ�LQJLQ�UL\D�WDSL�NDUHQD

GLVXUXK� IDVLOLWDWRU�� EDKZD� ELGDQ� GHOLPD� KDUXV

PHPDMDQJ� VHPXD� NXDOLILNDVLQ\D� VHEDJDL� WDQGD

NRPSHWHQVL�GL�ELGDQJ�NHELGDQDQ��.DODX�VD\D�PHUDVD

GHQJDQ�GLSDMDQJQ\D�VHUWLSLNDW�VHUWLSLNDW� WHUVHEXW

PHPEXDW� RUDQJ� WDKX�NHZHQDQJDQ�NLWD��PHPEHUL

SHOD\DQDQ�VHVXDL�NHZHQDQJDQ�´

%HUEHGD�GHQJDQ�GXD�ELGDQ�GHOLPD�LQIRUPDQ

VHEHOXPQ\D�� ,QIRUPDQ� 0DZDU� \DQJ� WHPSDW

SUDNWLNQ\D�PHPXQ\DL�UXDQJ�WXQJJX�OXDV�PHPLOLK

PHPDMDQJ�6,3%�GDQ�VHUWLILNDW�ELGDQ�GHOLPD�GL�UXDQJ

WXQJJX��SDGD�GLQGLQJ�\DQJ�ODQJVXQJ�PHQJKDGDS

NH�SLQWX�PDVXN�
³6D\D�VHQJDMD�PHPDVDQJQ\D�GL� VLQL�� MDGL� VDPELO

QXQJJX�� VHODLQ�ELVD� EDFD�SRVWHU�SRVWHU� NHVHKDWDQ

\DQJ�DGD�MXJD�GDSDW�OHELK�PHQJHQDO�VD\D��7DSL��GL

UXDQJ�SHULNVD��VD\D�JD�EDQ\DN�PDVDQJ� WHPSHODQ

VHSHUWL�LWX��LMD]DK��VHUWLILNDW��SLDJDP���XGDK�EDQ\DN

SRVWHU�SRVWHU� ODLQQ\D�´

,QIRUPDQ�$VWHU�PHPXQ\DL�UXDQJ�SUDNWLN�\DQJ

OXPD\DQ� OXDV�� GHQJDQ� UXDQJ� WXQJJX� GL� WHUDV

UXPDKQ\D� GDQ� GXD� UXDQJ� WXQJJX� GL� GDODP

UXPDKQ\D�� VHUWD� HPSDW� EXDK� UXDQJ� SHUDZDWDQ�

3RVWHU�SRVWHU� \DQJ� EHUNHQDDQ� GHQJDQ� ELGDQ

GHOLPD�GDODP�GXD�EHQWXN��NDOHQGHU�ELGDQ�GHOLPD

VHUWD� VHUWLILNDW� ELGDQ�GHOLPD�GLSDVDQJ� GL� UXDQJ

WXQJJX�GL�GDODP�UXPDKQ\D��'L�UXDQJ�SHULNVD��WLGDN

WHUSDVDQJ�WDQGD�VWDWXV�GDQ�NRPSHWHQVL�VHSHUWL�LWX�

QDPXQ� WHUSDVDQJ� EHUEDJDL� SRVWHU�SRVWHU

SHQHUDQJDQ�NHVHKDWDQ��³6D\D�EHOXP�SXQ\D�EDQ\DN

SLJXUD�XQWXN�PHPDVDQJ�VHUWLILNDW�VHUWLILNDW�VHSHUWL

LWX��VHNDUDQJ�VDMD�VXGDK�OXPD\DQ�UDPH��ELQJXQJ

PDX�PHPDVDQJQ\D�GL�PDQD�´

3DGD�%XODQ�1RYHPEHU������VDPSDL�GHQJDQ

%XODQ�$SULO� ������GL� UXDQJ� WXQJJX� ORNDVL�%36

,QIRUPDQ�6HUXQL��EDUX�GLSDMDQJ�6,3%��6HGDQJNDQ

WDQGD� VWDWXV� GDQ� NRPSHWHQVL� ODLQQ\D�� WHUXWDPD

EHUNDLWDQ� GHQJDQ� SUHGLNDWQ\D� VHEDJDL� ELGDQ

GHOLPD�EHOXP�WHUSDVDQJ��EDLN�EHUXSD�SRVWHU�SRVWHU

PDXSXQ�VHUWLSLNDW�ELGDQ�GHOLPD�

1DPXQ��VDDW�SHQHOLWL�PHQJDGDNDQ�NXQMXQJDQ

%XODQ�0HL�������VHUWLILNDW��ELGDQ�GHOLPD�,QIRUPDQ

6HUXQL� WHODK� WHUSDVDQJ�PHQJJDQWLNDQ�6,3%� GL

UXDQJ�WXQJJX��PHVNL�NHOHQJNDSDQ�ODLQQ\D��VHSHUWL

VLJQDJH� ELGDQ� GHOLPD� GDQ� SRVWHU�SRVWHU� ELGDQ

GHOLPD�EHOXP�GLSHUROHKQ\D�
6HNDUDQJ�EDUX�GDSDWNDQ� IRWRNRSL�VHUWLSLNDW� ELGDQ

GHOLPD��NDODX�\DQJ�DVOLQ\D�GDQ�NHOHQJNDSDQ�\DQJ

ODLQQ\D�EHOXP��.HEHWXODQ� GL�VHNUHWDULDWQ\D� ODJL

NRVRQJ��VHGDQJ�GLXUXV�NH�SXVDW�

0HVNL� GL� UXDQJ� WXQJJX� GLSDVDQJ� EHEHUDSD

SRVWHU� SHQHUDQJDQ�NHVHKDWDQ�� ,QIRUPDQ�+HEUDV

WLGDN�PHPDMDQJ�WDQGD�VWDWXV�NRPSHWHQVL�EHUXSD

LMD]DK��6,3%��GDQ�VHUWLILNDW�ELGDQ�GHOLPD��EDLN�GL

UXDQJ�WXQJJX�PDXSXQ�GL�UXDQJ�SHULNVD��'L�UXDQJ

SHULNVDQ\D��KDQ\D�WHUOLKDW�NDOHQGHU�ELGDQ�GHOLPD

\DQJ� GLSDVDQJ� VHMDMDU � GHQJDQ� PHMD� XQWXN

NRQVXOWDVL��,QIRUPDQ�+HEUDV�PHQ\HEXWNDQ��³,EX

PDK�PDOHV�KDUXV�PDMDQJLQQ\D��%HGD�EHGD�\D�WLDS

RUDQJ��DGD�\DQJ�PDOHV��DGD�\DQJ�VHQDQJ��PHPDMDQJ

WDQGD�VWDWXV�GDQ�NRPSHWHQVL��´

1DPXQ��SDGD�SHUWHPXDQ�SHUWHQJDKDQ�%XODQ

0HL� ������ ,QIRUPDQ� +HEUDV� PXODL� PHOXQDN

VLNDSQ\D�WHUKDGDS�SHPDVDQJDQ�WDQGD�VWDWXV�GDQ

NRPSHWHQVL�LQL�
³:DNWX� GXOX�PDK� WLGDN�GLVXUXK�XQWXN�SDVDQJ�

SDVDQJ�VHUWLSLNDW�VHSHUWL� LWX��.DWDQ\D�VLK�PDX�DGD

SHPHULNVDDQ� �GDUL� IDVLOLWDWRU��� QDQWL�ODK� ,EX� FDUL�

FDUL�GXOX��WDQGD�VWDWXV�GDQ�NRPSHWHQVL���VXGDK�OXSD

Q\LPSDQQ\D�´

�� 3HQHPSDWDQ�3DSDQ�,GHQWLWDV�%LGDQ�'HOLPD

,QIRUPDQ

.DMLDQ� PHQJHQDL� FDUD� PHPLOLK� GDQ

PHPDQIDDWNDQ�REMHN�ILVLN�GDODP�NRPXQLNDVL�QRQ�

YHUEDO�GLVHEXW�REMHNWLND��REMHFWLFV���6HODLQ�SDNDLDQ�

WDQGD�VWDWXV�GDQ�NRPSHWHQVL�WHUGDSDW�SXOD�SDSDQ

LGHQWLWDV� \DQJ� PHQXQMXNNDQ� SHQJHORODDQ

NRPXQLNDVL�ELGDQ�GHOLPD�LQIRUPDQ��7HUOHSDV�GDUL

DSDNDK�NLWD�EHUPDNVXG�EHUNRPXQLNDVL�DWDX�WLGDN�

FDUD�NLWD�PHPLOLK�GDQ�PHQXQMXNNDQ�REMHN�ILVLN�

GLJXQDNDQ� ROHK� RUDQJ� ODLQ� VHEDJDL� VXPEHU

LQIRUPDVL�PHQJHQDL�NLWD��7XEEV�GDQ�0RVV�������

�����

3DSDQ� LGHQWLWDV� ELGDQ� GHOLPD� LQIRUPDQ

VHEDJDL� SHQXQMXN� EDJL�PDV\DUDNDW� \DQJ� LQJLQ

PHQGDSDWNDQ� SHOD\DQDQ� %36�� %LGDQ� GHOLPD

LQIRUPDQ�PHPDVDQJ�SDSDQ�LGHQWLWDV�EHUXNXUDQ���

[� ��� FP� GDQ� ��� [� ��� FP� GL� WHPSDW� WHUWHQWX

EHUGDVDUNDQ�NHEXWXKDQ�GDQ�VXEMHNWLYLWDV�PDVLQJ�



0(',$725���9RO���������1R�������'HVHPEHU��������

PDVLQJ�� QDPXQ� GHQJDQ� WXMXDQ� VDPD�� \DLWX

PHQXQMXNNDQ� SDGD� PDV\DUDNDW� WHPSDW� XQWXN

PHQGDSDWNDQ�SHOD\DQDQ�%36�GHQJDQ�QDPD�;�GDQ

QRPRU�6,3%�;;;�

,QIRUPDQ�$QJJUHN�\DQJ�ORNDVL�SUDNWLN�%36

EHUDGD�GL�JDQJ�NHFLO�VHNLWDU����P�GDUL�MDODQ�EHVDU�

WLGDN�PHPDVDQJ�SDSDQ�LGHQWLWDV�DWDX�SHQXQMXN�GL

WHSL� MDODQ� EHVDU� PHQXMX� NH� ORNDVL�%36�� 3DSDQ

LGHQWLWDV� \DQJ� WHUSDVDQJ� GL� GLQGLQJ� UXDQJ

SUDNWLNQ\D�SXQ�WLGDN�WDPSDN�MHODV�GDUL�NHMDXKDQ�

'L� SDSDQ� LGHQWLWDV�� WHUWXOLV� QDPD�$QJJUHN�0�

8QJJXO��QRPRU�6,3%��GDQ�MDGZDO�SUDNWLN��GL�EDZDK

SDSDQ�LGHQWLWDV�WHUGDSDW�SDSDQ�SHQDQGD��VLJQDJH�

EHUXSD�ORJR�ELGDQ�GHOLPD�GDQ�WXOLVDQ�SHOD\DQDQ

EHUNXDOLWDV�

.HWLND�SHQHOLWL�WDQ\DNDQ�DODVDQ�SHPDVDQJDQ

SDSDQ� LGHQWLWDV� \DQJ� NHVDQQ\D� WHUVHPEXQ\L�

,QIRUPDQ�$QJJUHN�PHQ\HEXWNDQ
³$ZDOQ\D�VD\D�LQJLQ�SDVDQJ�SODQJ�\DQJ�ELVD�NHEDFD

RUDQJ��7DSL��NDWD�VXDPL���MDQJDQ�QDQWL�NDPX�UHSRW�

NDODX�XGDK�NHQDO�PDK�SDVWL�GLFDUL��*HXQLQJ�GXNXQ

\DQJ�WDUD�SDVDQJ�SODQJ�MXJD�EDQ\DN�\DQJ�FDUL��<D�

XGDKODK��6HWDKXQ�SDVLHQ�QX�GLSDULRV�WHK�KLML�ZDH�

WHUXV�ODPD�ODPD�QDPEDKDQ�´

6HODLQ� LWX�� MXJD� SHQHOLWL� PHQDQ\DNDQ

NHKHUDQDQ�PHQJHQDL�PDV\DUDNDW�VHNLWDU�\DQJ�OHELK

VHULQJ�PHQ\HEXWNDQ�,EX�%LGDQ�8QJJXO�GDULSDGD

,EX� %LGDQ� $QJJUHN�� ,QIRUPDQ� $QJJUHN

PHQ\HEXWNDQ�³.DQ�GXOX� WHK�EDSDN�8QJJXO� VRN

FHUDPDK�GL�PHVMLG�PHVMLG�� MDGL� LEX� GLVHEXW� ,EX

8QJJXO��3DGDKDO�QDPD�VD\D�VXND�GLWXOLV�$QJJUHN�

WDSL� \DQJ� WHUNHQDOQ\D� ,EX� 8QJJXO�� NDODX� ,EX

$QJJUHN�JD�GLNHQDO�´

%HUEHGD�GHQJDQ�,QIRUPDQ�$QJJUHN��,QIRUPDQ

0HODWL�VHMDN�PHPEXND�SUDNWLN�VZDVWD�PHQHPSDWNDQ

SDSDQ� LGHQWLWDV� GHQJDQ�PHQJJXQDNDQ� WLDQJ� GL

KDODPDQ�GHSDQ�UXPDKQ\D�VHEDJDL�SHQXQMXN�ORNDVL

%36��3DSDQ�LGHQWLWDV�WHUVHEXW��PHQFDQWXPNDQ�QDPD

%36�GDQ�QRPRU�6,3%�VHUWD�MDGZDO�SUDNWLN��'L�EDZDK

SDSDQ� LGHQWLWDV� WHUVHEXW�� WHODK� WHUSDVDQJ� SXOD

VLJQDJH�ELGDQ�GHOLPD�VHEDJDL�SHQXQMXN�SUHGLNDW

\DQJ� WHODK� GLVDQGDQJ� ,QIRUPDQ�0HODWL��5XPDK

,QIRUPDQ�0HODWL�PHQJKDGDS� NH� WLPXU�� SDSDQ

LGHQWLWDV�,QIRUPDQ�0HODWL�EHUDGD�GL�VHEHODK�VHODWDQ

UXPDKQ\D��QDPXQ�UXDQJ�SUDNWLN�EHUDGD�GL�VHEHODK

XWDUD�UXPDKQ\D��WHSDW�GL�EHODNDQJ�JDUDVL�

/RNDVL� SUDNWLN� ,QIRUPDQ�0HODWL� EHUDGD� GL

NRPSOHN�SHUXPDKDQ�VDODK�VDWX�SHUJXUXDQ�WLQJJL

GL�.RWD�%DQGXQJ��\DQJ�VHNHOLOLQJQ\D�PHUXSDNDQ

SHUNDPSXQJDQ� SHQGXGXN�� 6HKLQJJD� WDN� KHUDQ

PHVNL�ORNDVL�SUDNWLN�WHUNHVDQ�HNVNOXVLI��QDPXQ�NOLHQ

,QIRUPDQ�0HODWL� VHODLQ� ZDUJD�PDV\DUDNDW� GL

OLQJNXQJDQQ\D� EDQ\DN� MXJD� \DQJ� EHUDVDO� GDUL

.DEXSDWHQ�%DQGXQJ�
³0HPDQJ�NDODX� GDUL� SXVNHVPDV�GLVXUXK� VHSHUWL

LWX� �PHPDVDQJ� SDSDQ� LGHQWLWDV� VHODLQ� GL� GHSDQ

ORNDVL�%36���VXSD\D�PDV\DUDNDW�WDKX�DGD�ELGDQ�GL

VLQL�� WDSL� VD\D� VDMD� \DQJ�EHOXP� PHPEXDWQ\D�

0HUHND�GDWDQJ�NH�VLQL�XPXPQ\D�WDKX�GDUL�NHOXDUJD�

WHWDQJJD��WHPDQ��SDWDOHSD��GDUL�PXOXW�NH�PXOXW��´

7HUGDSDW� ELGDQ� GHOLPD� LQIRUPDQ�� \DLWX

,QIRUPDQ�$VWHU�\DQJ�EHUWHPSDW�WLQJJDO�GL�JDQJ

NHFLO� VHNLWDU� ���� PHWHU� GDUL� MDODQ� EHVDU� \DQJ

PHUXSDNDQ�NDZDVDQ�SDGDW�SHQGXGXN��,QIRUPDQ

$VWHU�KDQ\D�PHPDVDQJ�SDSDQ�LGHQWLWDV�GLSDJDU

EHVL� UXPDKQ\D��%HUEHGD�VHNDOL�GHQJDQ�ELGDQ�=

\DQJ�ORNDVL�SUDNWLNQ\D�EHUDGD�GL�MDODQ�EHVDU�GDQ

WLGDN�WHUODOX�MDXK�GHQJDQ�ORNDVL�%36�,QIRUPDQ�$V�

WHU��QDPXQ�PHPDVDQJ�SDSDQ�SHQXQMXN�DUDK�PHQXMX

NH�ORNDVL�%36�Q\D�GDUL�GXD�DUDK�

$ZDOQ\D�SHQHOLWL�PHUDVD�KHUDQ��NHWLND�WXNDQJ

RMHJ�\DQJ�PHQJDQWDU�SHQHOLWL�PHOHZDWL�-DODQ�%HUOLDQ

,,,�\DQJ�GLWXOLV� VHEDJDL� DODPDW� ,QIRUPDQ�$VWHU�

QDPXQ�PDODK�GLDQWDU�NH�-DODQ�,QGDK�1LDQ�,9��6HWHODK

WLED� GL� ORNDVL�� EDUX� SHQHOLWL�QJHK� NDODX� WHPSDW

WHUVHEXW�EHQDU�ORNDVL�%36�,QIRUPDQ�$VWHU��7HPSDW

WLQJJDO�,QIRUPDQ�$VWHU�PHPDQJ�PHQJKDGDS�NH

-DODQ�%HUOLDQ�,,��QDPXQ�WHPSDW�SUDNWLNQ\D�EHUDGD

GL�EHODNDQJ�UXPDKQ\D��\DQJ�OHELK�PXGDK�GLFDSDL

PHQJJXQDNDQ�DQJNXWDQ�URGD�GXD�PDXSXQ�URGD

HPSDW�PHODOXL�-DODQ�,QGDK�1LDQ�,,��,,,��GDQ�,9�

6HGDQJNDQ�ORNDVL�%36�Q\D�DSDELOD�GLMDQJNDX�GDUL

-DODQ�%HUOLDQ�,,��KDUXV�EHUSXWDU�GDQ�PHOHZDWL�JDQJ

NHFLO�WHUOHELK�GDKXOX�

,QIRUPDQ�$VWHU�PHQFDQWXPNDQ�SDGD�SDSDQ

LGHQWLWDV�NHFLO�EHUXNXUDQ����[����FP��$VWHU�0�

�0HUDK��:LERZR�� 1DPD� VXDPLQ\D��:LERZR

GLFDQWXPNDQ�GL�EHODNDQJ�QDPD�EHOLDX��PXQJNLQ

SHQJHORODDQ�NHVDQ�PHODOXL�SHQXOLVDQ�QDPD�LQLODK

\DQJ� SHQHOLWL� DPDWL� VHEDJDL� SHQ\HEDE� NOLHQQ\D

EDQ\DN�SXOD�\DQJ�EHUDVDO�GDUL�6XNX�-DZD�

7HUGDSDW�,QIRUPDQ�0DZDU�\DQJ�SDGD�SDSDQ
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LGHQWLWDVQ\D�WLGDN�PHQFDQWXPNDQ�QDPDQ\D�VHFDUD

OHQJNDS��VHKLQJJD�WHUGDSDW�GXD�VHEXWDQ�QDPD�\DQJ

GLWXMXNDQ� NHSDGDQ\D�� \DLWX�%LGDQ�$QJJXQ�GDQ

%LGDQ�0DZDU�

'XOX� PHPDQJ� DGD� NHVDODKDQ� ZDNWX

SHPEXDWDQ�SODQJ��WXOLVDQ�0DZDU�GLVLQJNDW�0��MDGL

GLNHQDO�ROHK�PDV\DUDNDW�VLQL�\D�ELGDQ�$QJJXQ�

EXNDQ�ELGDQ�0DZDU��7DSL�UHNDQ�VHMDZDW�GDQ�NOLHQ

GL�SXVNHVPDV��PHPDQJJLO�ELGDQ�0DZDU���-DGL���NDODX

RUDQJ�PDQJJLO�ELGDQ�0DZDU�EHUDUWL��NOLHQ�\DQJ

GDUL�SXVNHVPDV��WDSL�NDODX�PDQJJLO�ELGDQ�$QJJXQ

EHUDUWL�ZDUJD�VHNLWDU�VLQL�

,QIRUPDQ�+HEUDV�PHPDVDQJ�SDSDQ�LGHQWLWDV

SDGD�GL� VXGXW�KDODPDQ� UXPDKQ\D� GDODP�SRVLVL

PHQJKDGDS�NH�DUDK�MDODQ�XWDPD��GHQJDQ�GXD�PXND�

SDGD�SDSDQ�LGHQWLWDV� WHUVHEXW�WHUFDQWXP�WXOLVDQ

QDPD� OHQJNDS� ,QIRUPDQ�+HEUDV�� QRPRU� 6,3%�

DODPDW� OHQJNDS� VHUWD� GL� EDZDK�SDSDQ� LGHQWLWDV

WHUVHEXW�WHUGDSDW�VLJQDJH�ELGDQ�GHOLPD�

%DQ\DNQ\D� NOLHQ� \DQJ� EHUNXQMXQJ� NH�%36

,QIRUPDQ�+HEUDV�PXQJNLQ�WHUMDGL�EXNDQ�NDUHQD

IDNWRU� SDSDQ� LGHQWLWDV� \DQJ� WHUSDVDQJ�� VHSHUWL

SHUQ\DWDDQ� NOLHQQ\D� VDDW� EHUELQFDQJ� ULQJDQ

GHQJDQ�SHQHOLWL�
³2K��VD\D�JD�QJHUWL�NDODX�LWX�WDQGDQ\D�XGDK�ELGDQ

GHOLPD�� WDSL� NDODX� SHOD\DQDQQ\D� NDPL� WLGDN

PHUDVDNDQ�SHUEHGDDQ�ZDNWX�VHEHOXP�GDQ�VHVXGDK

PHPDVDQJ�SODQJ�LWX��NDUHQD�GDUL�GXOXQ\D�PHPDQJ

UDPDK�GDQ�EDLN�RUDQJQ\D�´

%HUEHGD� GHQJDQ� ,QIRUPDQ� VHEHOXPQ\D�

,QIRUPDQ�6HUXQL�\DQJ�EHNHUMD�GL�SXVNHVPDV�VHNLWDU

����P�GDUL�WHPSDW�WLQJJDOQ\D��PHPLOLK�PHPDVDQJ

SDSDQ�LGHQWLWDV�VHODLQ�GL�GHSDQ�UXPDKQ\D�MXJD�GL

WHSL�MDODQ�PHQXMX�JDQJ�UXPDKQ\D��3DSDQ�LGHQWLWDV

*DPEDU����0RGHO�3HQJHORODDQ�.HVDQ�³%LGDQ�'HOLPD´�,QIRUPDQ�PHODOXL�.RPXQLNDVL�1RQYHUEDO�
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3HQJHORODDQ�

.HVDQ�%LGDQ�

'HOLPD�

,QIRUPDQ�

PHODOXL�
.RPXQLNDVL��

1RQYHUEDO�

�

���7DQGD�VWDWXV�GDQ�

NRPSHWHQVL�

��� 0HPDMDQJQ\D�GL�
UXDQJ�SHULNVD�

��� 0HPDMDQJQ\D�GL�

UXDQJ�WXQJJX�

��� 7LGDN�

���3DNDLDQ�
��� 0HPEHGDNDQ�

SDNDLDQ�SUDNWLN�

GHQJDQ�SDNDLDQ�

UXPDK�

��� 7LGDN�PHPEHGDNDQ�
SDNDLDQ�SUDNWLN�

GHQJDQ�SDNDLDQ�

���3DSDQ�,GHQWLWDV�

�
��� 0HPDVDQJ�GL�KDODPDQ�

UXPDK�

��� 0HPDVDQJQ\D�GL�KDODPDQ�

GDQ�SLQWX�UXDQJ�SUDNWLN�

��� 0HPDVDQJQ\D�GL�MDODQ�
EHVDU�GDQ�KDODPDQ�UXPDK�

���(NVSUHVL�:DMDK�
5DPDK��SHQXK�VHQ\XP�GDQ�

EHUVDKDEDW�GDODP�PHOD\DQL�NOLHQ��

NHFXDOL�GDODP�NDVXV�WHUWHQWX��PLVDO�

WLGDN�VHVXDL�ZDNWX�SUDNWLN��
���6HQWXKDQ�

��� 6RVLDO��VRSDQ�

��� SHUVDKDEDWDQ� ���-DGZDO�:DNWX�3UDNWLN��
��� 0HQFDQWXPNDQ�MDGZDO�

SUDNWLN�

��� 7LGDN�PHQFDQWXPNDQ�

MDGZDO�SUDNWLN�

�
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LWX�EHUWXOLVNDQ�QDPD� OHQJNDS� ,QIRUPDQ�6HUXQL�

QRPRU�6,3%��DODPDW�OHQJNDS��GDQ�MDUDN�PHQXMX

ORNDVL�%36�Q\D��6HODLQ�LWX�,QIRUPDQ�6HUXQL�MXJD

PHPDVDQJ�WXOLVDQ�³%,'$1�6(581,´�GL�VDPSLQJ

ODQWDL�GXD�UXPDKQ\D�

,GHQWLWDV� ,QIRUPDQ� 6HUXQL� WHUFDQWXP� SDGD

SDSDQ� EHUWXOLVNDQ� ³$QGDODQ´� EHULNXW� ORJRQ\D

\DQJ� GLSDVDQJ� GL� GHSDQ� UXPDKQ\D��:DODXSXQ

,QIRUPDQ�6HUXQL�WHODK�OXOXV�YDOLGDVL�GDQ�EHUKDN

PHQGDSDWNDQ�SUHGLNDW�ELGDQ�GHOLPD��EHOLDX�EHOXP

PHQGDSDWNDQ�SHUOHQJNDSDQ�ELGDQ�GHOLPD��DQWDUD

ODLQ�VLJQDJH�ELGDQ�GHOLPD��VHKLQJJD�EHOXP�GDSDW

GLNHQDOL�VWDWXVQ\D�VHEDJDL�ELGDQ�GHOLPD�

+DVLO�SHQHOLWLDQ�GDQ�SHQJDPDWDQ�PHQJHQDL

SHQJHORODDQ�NRPXQLNDVL�QRQYHUEDO�ELGDQ�GHOLPD

LQIRUPDQ� GDSDW� GLEXDW� EHQWXN� VNHPDWLN� VHSHUWL

WDPSDN�SDGD�*DPEDU���

3HPEDKDVDQ
'DODP� NRQWHNV� SHOD\DQDQ� NHVHKDWDQ� \DQJ

GLODNXNDQ�ELGDQ�GHOLPD��ELGDQ�GHOLPD�PHPSXQ\DL

NHWHUDPSLODQ� XQWXN� PHQJHOROD� NRPXQLNDVL

VHEDJDLPDQD� \DQJ� GLMHODVNDQ�.D\H� PHQJHQDL

PDQDMHPHQ� NRPXQLNDVL� GDODP�PRGHO� ERQHND

PDXWRXVFKND��.D\H�PHQJDQDORJLNDQ�PDQDMHPHQ

NRPXQLNDVL�GHQJDQ�PRGHO�ERQHND�WHUVHEXW�\DQJ

PHPLOLNL�HPSDW�ODSLV��\DLWX������PHZDNLOL�GLUL��VHOI�

VHEDJDL�JDPEDUDQ�NRPXQLNDVL�LQWUDSHUVRQDO�����

ERQHND� LQWHUSHUVRQDO� \DQJ� PHQJJDPEDUNDQ

EDJDLPDQD� NRPXQLNDVL� DQWDUPDQXVLD� GDSDW

PHPHQJDUXKL�VDWX�VDPD�ODLQQ\D�GDQ�EDJDLPDQD

PHUHND�EHUXEDK�VHEDJDL�KDVLO�LQWHUDNVL�GL�DQWDUD

PHUHND������ERQHND�PDV\DUDNDW�GL�GDODP�VLVWHP�

\DQJ�PHQXQMXNNDQ� EDJDLPDQD� VLVWHP�PDQXVLD

EHNHUMD�GDQ�PHPHQJDUXKL�RUDQJ�EHUNRPXQLNDVL

GHQJDQ� ODLQQ\D� GDODP� VLVWHP� WHUVHEXW�� GDQ� ���

ERQHND��NRPSHWHQ��\DLWX��VHVHRUDQJ��VHFDUD��LQWHU�

SHUVRQDO� NRPSHWHQ� PHPDKDPL� GLU L� GDQ

PHQJHPEDQJNDQ��NHQGDOL��GLUL��DWDX��PDQDMHPHQ

GLUL��.D\H�����������������

0DV\DUDNDW�DGDODK�HQWLWDV�DNWLI�\DQJ�WHUGLUL�RU�

DQJ�RUDQJ�\DQJ�EHUSLNLU�GDQ�PHODNXNDQ�WLQGDNDQ�

WLQGDNDQ�VRVLDO�\DQJ�EHUPDNQD��3HULODNX�PHUHND�\DQJ

WDPSDN�KDQ\DODK�VHEDJLDQ�VDMD�GDUL�NHVHOXUXKDQ

SHULODNX�PHUHND«WHUGDSDW�NHNXDWDQ�WHUVHPEXQ\L

\DQJ�PHQJJHUDNNDQ� PDQXVLD�� VHSHUWL� HPRVL�

JDJDVDQ�� PDNVXG��PRWLI�� SHUDVDDQ�� WHNDG� GDQ

VHEDJDLQ\D���:HEHU�GDODP�0XO\DQD�������E������

3HUVSHNWLI�GUDPDWXUJLV�PHUXSDNDQ�SDQGDQJDQ

EDKZD� NHWLND� PDQXVLD� EHULQWHUDNVL� GHQJDQ

VHVDPDQ\D�� LD� LQJLQ�PHQJHOROD� NHVDQ� \DQJ� LD

KDUDSNDQ�WXPEXK�SDGD�RUDQJ�ODLQ�WHUKDGDSQ\D�

8QWXN�LWX��VHWLDS�RUDQJ�PHODNXNDQ�SHUWXQMXNDQ�EDJL

RUDQJ�ODLQ��*RIIPDQ�PHQJDVXPVLNDQ�EDKZD�NHWLND

RUDQJ�RUDQJ�EHULQWHUDNVL���PHUHND��LQJLQ�PHQ\DMLNDQ

VXDWX��JDPEDUDQ�GLUL�\DQJ�DNDQ�GLWHULPD�RUDQJ�ODLQ�

LQLODK�\DQJ�GLVHEXW�VHEDJDL�³SHQJHORODDQ�NHVDQ´

DWDX�LPSUHVVLRQ�PDQDJHPHQW��*RIIPDQQ�PHQ\HEXW

DNWLYLWDV� XQWXN�PHPSHQJDUXKL� RUDQJ� ODLQ� LWX

VHEDJDL�³SHUWXQMXNNDQ´��SHUIRUPDQFH���6HEDJLDQ

SHUWXQMXNDQ�LWX�PXQJNLQ�NLWD�SHUKLWXQJNDQ�XQWXN

PHPHUROHK� UHVSRQV� WHUWHQWX�� VHEDJLDQ� ODLQQ\D

NXUDQJ�NLWD�SHUKLWXQJNDQ�GDQ�OHELK�PXGDK�NLWD

ODNXNDQ�NDUHQD�SHUWXQMXNDQ�LWX�WDPSDN�DODPL��QDPXQ

SDGD�GDVDUQ\D�NLWD�WHWDS�LQJLQ�PH\DNLQNDQ�RUDQJ

ODLQ�DJDU�PHQJDQJJDS�NLWD� VHEDJDL� RUDQJ�\DQJ

LQJLQ�NLWD�WXQMXNNDQ��0XO\DQD�����������������

���0RGHO�3HQJHORODDQ�.RPXQLNDVL

%LGDQ�'HOLPD�,QIRUPDQ

)HQRPHQD� SHQJHORODDQ� NRPXQLNDVL� ELGDQ

GHOLPD�LQIRUPDQ�GDSDW�GLIRUPXODVLNDQ�NH�GDODP

VXDWX�PRGHO� SHQJHORODDQ� NRPXQLNDVL� VHSHUWL

WDPSDN�SDGD�*DPEDU���

3HULODNX�ELGDQ�GHOLPD�LQIRUPDQ�EHUODQJVXQJ

GDODP�GXD�SDQJJXQJ��\DLWX��SHUWDPD��SDQJJXQJ

EHUVDPD�GHQJDQ� DQJJRWD� WLP�\DQJ�PHQGXNXQJ

SHQJHORODDQ� NHVDQ�� NHGXD�� SDQJJXQJ� \DQJ

SHQRQWRQQ\D�WHUGLUL�NOLHQ��GDQ�NHOXDUJD����6HEDJDL

SHPDLQ�� ELGDQ� GHOLPD� LQIRUPDQ� PHPDLQNDQ

SHUDQQ\D� VHVXDL� GHQJDQ� JDPEDUDQ� \DQJ

GLLQJLQNDQQ\D�

'DODP�PDQDMHPHQ� NRPXQLNDVL�� DSD� \DQJ

GLED\DQJNDQ�GDQ�GLSLNLUNDQ�ELGDQ�GHOLPD�LQIRUPDQ

XQWXN�PHQJHOROD�NHVDQ�EDJL�NOLHQQ\D��EHUPXOD�GDUL

GDODP�GLULQ\D�\DQJ�GLVHEXW�VHEDJDL�NRPXQLNDVL

LQWUDSHUVRQDO�� .XVZDUQR�PHQMHODVNDQ� EDKZD

GDODP�PDQDMHPHQ� NRPXQLNDVL� LQWUDSHUVRQDO

WHUVHEXW��SHODNX�NRPXQLNDVL�GDODP�KDO�LQL�ELGDQ

GHOLPD�GDSDW�PHQ\DGDUL��DZDUH��GLULQ\D�VHQGLUL�

PHQJHYDOXDVL��HYDOXDWH��GLULQ\D�VHQGLUL�PDXSXQ
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7HUDNUHGLWDVL�'LUMHQ�'LNWL��6.�1R�����',.7,�.HS�����

PHODNXNDQ� SHQJXMLDQ�SHQJXMLDQ� �H[DPLQDWLRQ�

DWDV�SHULODNX�GLULQ\D�GL�GDODP�SLNLUDQQ\D��'DODP

NRQWHNV� LQWHUDNVL� VLPEROLN�� GLD� GDSDW� EHUSHUDQ

VHEDJDL�DNX��,��\DQJ�VXEMHNWLI��DNWLI�GDQ�LPSXOVLI

DWDX�GDNX��0H��\DQJ�REMHNWLI�GDQ�SDVLI��.XVZDUQR

GDODP�0XO\DQD��������������

3URVHV� NRPXQLNDVL� VHODQMXWQ\D� DGDODK

SHULODNX�\DQJ�GLWXQMXNNDQ�GL�KDGDSDQ�RUDQJ�ODLQ�

\DLWX� DQJJRWD� WLP�\DQJ� WHUGLUL� GDUL�PDKDVLVZD

PDJDQJ��SHPEDQWX� UXPDK� WDQJJD�DWDX�SHUDZDW

\DQJ�PHPEDQWX�NHJLDWDQ�PHOD\DQL�NOLHQQ\D��GDQ

NOLHQ��GDQ�NHOXDUJD����3URVHV�NRPXQLNDVL�LQL�EHUDGD

���������������������������������*DPEDU����0RGHO�0DQDMHPHQ�.RPXQLNDVL�%LGDQ�'HOLPD��
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� 3HQJHORODD Q�.HVDQ�
� 3HQJHORODDQ�.HVDQ

.2081,.$6,�9(5%$/�

��� %DKDVD�GLVHVXDLNDQ�GHQJDQ�

NOLHQ��

��� 6DSDDQ�UDPDK�

��� 3HPEHULWDKXDQ�

��� 3HQMHODVDQ�

��� 0RWLYDVL�VDQWXQ�

.2081,.$6,�1219(5%$/�
��� 3DNDLDQ�S UDNWLN�

��� (NVSUHVL�ZDMDK�

��� 6HQWXKDQ�PRWLYDVL�

��� -DGZDO�ZDN WX�SUDN WLN�

��� 7DQGD�VWDWXV�GDQ �NRPSHWHQVL�

��� 3DSDQ�LGHQWLWDV�

$1**27$�7,0� ./,(1�

.RPXQLNDVL�,QWUDSHUVRQDO�

�

3(5,/$.8�.2081,.$6,�

�

.2081,.$6,�9(5%$/�

��� %DKDVD�GDHUDK �

�

��� 6DSDDQ �OHELK�OXZHV�

��� 7HJXUDQ�

��� 3HPEHULWDKXDQ�

��� 0RWLYDVL�OXJDV�

.2081,.$6,�1219(5%$/�
��� 3DNDLDQ�UXPDK�GDQ�SUDNWLN �

��� (NVSUHVL�ZDMDK��

��� 6HQWXKDQ�LQVWUXNVL�

��� :DNWX�OHELK�OXZHV�

��� 7DQGD�VWDWXV�GDQ�NRPSHWHQVL�

��� 3HQXQ MXN�LGHQWLWDV�

�

�

.2081,.$6,�

,17(53(5621$/��

.203(7(16,�.2081,.$6,�

� �� .RQVHS�GLUL�SRVLWLI�

� �� 3HQJDODPDQ�

� �� (WLND�NHELGDQDQ�

3(/$<$1$1�35,0$�

7(5+$'$3�./,(1�
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GDODP� NRQWHNV� ³NRPXQLNDVL� LQWHUSHUVRQDO´�

3HQJHORODDQ�NHVDQ�\DQJ�GLODNXNDQ�ELGDQ�GHOLPD

LQIRUPDQ�GDODP�EHQWXN�NRPXQLNDVL�YHUEDO�GDQ�QRQ�

YHUEDO�

3HQJHORODDQ�NRPXQLNDVL�LQWHUSHUVRQDO�VHFDUD

YHUEDO� \DQJ� GLODNXNDQ� ELGDQ� GHOLPD� LQIRUPDQ

WHUKDGDS�DQJJRWD�WLPQ\D�VHFDUD�OLVDQ��EHUXSD������

SHQJJXQDDQ�EDKDVD�GDHUDK�������VDSDDQ�OXJDV�����

SHPEHULWDKXDQ������WHJXUDQ��GDQ�����PRWLYDVL�\DQJ

OXJDV�

6HGDQJNDQ�SHQJHORODDQ�NRPXQLNDVL�LQWHUSHU�

VRQDO� VHFDUD� QRQYHUEDO� \DQJ� GLODNXNDQ� ELGDQ

GHOLPD�LQIRUPDQ�WHUKDGDS�DQJJRWD�WLPQ\D��EHUXSD�

����SDNDLDQ�UXPDK�GDQ�SDNDLDQ�SUDNWLN������HNVSUHVL

ZDMDK�� ���� SHQJJXQDDQ�ZDNWX� \DQJ� OXZHV�� ���

VHQWXKDQ�EHUVLIDW�LQVWUXNVL������WDQGD�VWDWXV�GDQ

NRPSHWHQVL��VHUWD�����SHQXQMXN�LGHQWLWDV�

%LGDQ� GHOLPD � LQIRUPDQ� PHODNXNDQ

SHQJHORODDQ� NHVDQ� PHODOXL� NRPXQLNDVL� YHUEDO

GHQJDQ� NOLHQQ\D� VHFDUD� OLVDQ�� EHUXSD�� ���

SHQJJXQDDQ� EDKDVD� \DQJ� GLVHVXDLNDQ� GHQJDQ

NOLHQ�� ���� VDSDDQ� UDPDK�� ���� SHQMHODVDQ�� ���

SHPEHULWDKXDQ��GDQ�����PRWLYDVL�\DQJ�VDQWXQ�

6HGDQJNDQ� SHQJHORODDQ� NHVDQ� PHODOXL

NRPXQLNDVL� QRQYHUEDO� \DQJ� GLODNXNDQ� ELGDQ

GHOLPD�LQIRUPDQ�WHUKDGDS�NOLHQQ\D��EHUXSD�����

SDNDLDQ�SUDNWLN�� ����HNVSUHVL�ZDMDK�� ����EHQWXN

VHQWXKDQ������MDGZDO�ZDNWX�SUDNWLN������WDQGD�VWD�

WXV�GDQ�NRPSHWHQVL��VHUWD�����SDSDQ�LGHQWLWDV�

'DODP�XSD\D�PHPEHUL�NHVDQ�\DQJ�EDLN�SDGD

RUDQJ� ODLQ� WHUXWDPD� NOLHQQ\D�� ELGDQ� GHOLPD

LQIRUPDQ�VHODLQ�PHQJHOROD�NRPXQLNDVL�VHFDUD�YHU�

EDO�GDQ�QRQYHUEDO�MXJD�PHPSHODMDUL�NRPSHWHQVL

NRPXQLNDVL�GHQJDQ�EHUXSD\D�PHPDKDPL�GLUL�GDQ

PHQJHPEDQJNDQ�NHQGDOL�GLUL�DWDX�PDQDMHPHQ�GLUL�

+DVLO� SHQHOLWLDQ� PHQXQMXNNDQ� EDKZD

NRPSHWHQVL�NRPXQLNDVL�ELGDQ�GHOLPD� LQIRUPDQ

GLSHUND\D�ROHK�

��� .RQVHS�GLUL�SRVLWLI�\DQJ�GLPLOLNL�ELGDQ�GHOLPD

LQIRUPDQ

��� 3HQJDODPDQ�VHEDJDL�ELGDQ��GDODP�KDO�LQL�ELGDQ

GHOLPD� LQIRUPDQ� WHODK� OHELK� GDUL� ��� WDKXQ

PHQJJHOXWL���SURIHVL�ELGDQ��GDQ

��� (WLND�NHELGDQDQ�VHEDJDL�WXQWXQDQ�EDJL�ELGDQ

GHOLPD�LQIRUPDQ�GDODP�PHOD\DQL�NOLHQ�

.HEHUKDVLODQ�DNWLYLWDV�PHOD\DQL� NOLHQ�EDJL

ELGDQ�GHOLPD�LQIRUPDQ�WLGDN�KDQ\D�PHQGDSDWNDQ

MXPODK�NOLHQ�\DQJ�VHPDNLQ�EDQ\DN��\DQJ�EHUNRUHODVL

GHQJDQ�MXPODK�SHQJKDVLODQ�\DQJ�GLSHUROHK��1DPXQ

NHEHUKDVLODQ� WHUVHEXW� MXJD� GLXSD\DNDQ� XQWXN

PHQLQJNDWNDQ�NXDOLWDV�SHOD\DQDQQ\D�DWDX�GHQJDQ

QDPD�ODLQ�SHOD\DQDQ�SULPD�WHUKDGDS�NOLHQ��\DLWX

SHOD\DQDQ� VHVXDL� GHQJDQ� KDUDSDQ� NOLHQ� DWDX

EDKNDQ�PHOHELKL� VHEDJDL� SHUZXMXGDQ� SUHGLNDW

ELGDQ�GHOLPD�\DQJ�GLVDQGDQJQ\D�

�� .HVLPSXODQ

.HVLPSXODQ� SHQHOLWLDQ� LQL� DGDODK� VHEDJDL

EHULNXW�

%LGDQ�GHOLPD� LQIRUPDQ�EHUXSD\D�PHQJHOROD

NRPXQLNDVL�PHUHND�GHQJDQ�WXMXDQ�PHQGDSDWNDQ

NHVDQ� VHVXDL�DSD� \DQJ� GLLQJLQNDQQ\D�� VHKLQJJD

GDSDW�PHQJKDVLONDQ�VXDWX�PRGHO�SHQJHORODDQ�NHVDQ�

��� %LGDQ�GHOLPD�LQIRUPDQ�PHODNXNDQ�WLQGDNDQ

VRVLDO�GDODP�DNWLYLWDVQ\D��PXODL�GDUL� WDKDS

NRPXQLNDVL� LQWUDSHUVRQDO� \DQJ� WHUFHUPLQ

PHODOXL� SHULODNX� \DQJ� GLWDPSDNNDQ� DWDX
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