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3HQJDQWDU

'L�]DPDQ�SHVDWQ\D�NHPDMXDQ�WHNQRORJL�VHSHUWL

VDDW�VHNDUDQJ�LQL��VDUDQD�LQIRUPDVL�VXGDK�WHUVHGLD

GDODP� VHJDOD� EHQWXN� GDQ� YDULDVLQ\D�� ,QIRUPDVL

\DQJ�GLWHULPD�PDV\DUDNDW�ELVD�PHODOXL�UDGLR��PH�

GLD� FHWDN�� DWDXSXQ� WHOHYLVL�� 2OHK� NDUHQD� LWX�

LQIRUPDVL�VHNHFLO�DSD�SXQ�WLGDN�ELVD�GLWXWX�WXWXSL�

PXODL�GDUL�EHULWD�NHODSDUDQ��PXVLEDK�DODP�� LVX

NRUXSVL�GDQ�VXDS��VDPSDL�GHQJDQ�EHULWD�WHQWDQJ

SHUNDZLQDQ�� SHUFHUDLDQ�� NHKDPLODQ�� EDKNDQ

SHQFXULDQ��SHUDPSRNDQ�GDQ�SHPEXQXKDQ��VHOXUXK

PDV\DUDNDW� ELVD�PHQJHWDKXLQ\D�PHODOXL�PHGLD

\DQJ�WHUVHGLD��.RQGLVL�LQL���PHQXQMXNNDQ�EDKZD

LQIRUPDVL�VHEDJDL�NHEXWXKDQ�GDVDU�PDQXVLD�XQWXN

PHQJHWDKXL� VHJDOD� KDO� \DQJ� WHUMDGL� GL� VHNLWDU

NHKLGXSDQQ\D�WHODK�WHUVHGLD�GHQJDQ�OHQJNDS�

.HWHUVHGLDDQ�VDUDQD�LQIRUPDVL�\DQJ�DGD�DNDQ

PHQLQJNDWNDQ� NHPXGDKDQ� PDQXVLD� XQWXN

PHQJLULPNDQ�� PHQHULPD�� PHQJRODK�� GDQ

PHQ\LPSDQ�LQIRUPDVL�VHFDUD�OHELK�FHSDW�GDQ�WHSDW�

6HODQMXWQ\D��GHQJDQ�NHPXGDKDQ�NHPXGDKDQ�\DQJ

DGD�� PDND� LQIRUPDVL� GDSDW� GLJXQDNDQ� XQWXN

PHPHQJDUXKL� VLNDS� RUDQJ� ODLQ�� PHPEHULNDQ

GXNXQJDQ� SVLNRORJLV� NHSDGD� RUDQJ� \DQJ

PHPEXWXKNDQ�� EDKNDQ� GDSDW� PHPHQJDUXKL

SHUXEDKDQ�DWDX�SHPEHQWXNDQ� WLQJNDK� ODNX�GDQ

NHELDVDDQ�RUDQJ�ODLQ�

%HVDUQ\D� NHNXDWDQ� LQIRUPDVL� GDODP

PHPHQJDUXKL�SHQHULPDQ\D��PHQXQWXW�DGDQ\D�HWLND

SHQ\DPSDLDQ�LQIRUPDVL�\DQJ�SHUOX�GLSHUKDWLNDQ

ROHK�SHQ\DPSDL�LQIRUPDVL��%DJDLPDQD�SHQ\DPSDL

LQIRUPDVL�PDPSX�PHQXQMXNNDQ�VLNDS�SURIHVLRQDO

GDQ�EHUWDQJJXQJ�MDZDE�NHWLND�PHQJDMDN�RUDQJ�ODLQ

XQWXN�PDX�WHUEXND�GDQ�MXMXU�GDODP�PHQ\DPSDLNDQ

LQIRUPDVL��PDX�PHQXQMXNNDQ� NHVHGLDDQ� XQWXN

�,QIRUPDVL�GDODP�3HUVSHNWLI�,VODP

$%675$&7

7RGD\�ZH�IDFHG�DQ�LQFUHDVLQJ�QXPEHU�DQG�IRUPV�RI�LQIRUPDWLRQ�GHOLYHUHG�IURP�PHGLD�FKDQQHOV
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E\�FRPPXQLFDWLRQV�IDFLOLWLHV��&RPPXQLFDWLRQ�PXVW�EH�GRQH�UHSHDWHGO\�LQ�RUGHU�WR�UHDFK

LQWHQGHG�HIIHFWV��$�FRPPXQLFDWRU��WKHUHIRUH��KDV�WR�DFTXLUH�EDVLFV�RI�FRPPXQLFDWLRQ�PHWKRG
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.DWD�NXQFL�� NRPXQLNDVL� ,VODPL�� LQIRUPDVL�� SULQVLS�SULQVLS� NRPXQLNDVL

$JXV�6RI\DQGL�.DKIL
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PHQXQMXNNDQ�VLNDS�PHQJKDUJDL�SRVLVL�GDQ�VWDWXV

VXEMHN�GDQ�REMHN�LQIRUPDVL��VHUWD�PHQXQMXNNDQ

NHVHGLDDQ�XQWXN�PHPSHUODNXNDQ�VXEMHN�GDQ�REMHN

LQIRUPDVL� VHFDUD� KRUL]RQWDO� GDQ� GHPRNUDWLV�

PHUXSDNDQ�WXQWXWDQ�\DQJ�PHPHUOXNDQ�SHUKDWLDQ

NKXVXV�GDUL�VHWLDS�SHQ\DPSDL�LQIRUPDVL�

%DJDLPDQD�,VODP��GDODP�KDO�LQL�DO�4XU¶DQ�GDQ

DO�+DGLWV��PHQJDWXU�DJDU�SHQ\DPSDLDQ�LQIRUPDVL

HIHNWLI�GDQ�WLGDN�PHUXJLNDQ�NHGXD�EHODK�SLKDN�VHUWD

WLGDN�NHOXDU�GDUL�NRULGRU�SHQ\DPSDL�LQIRUPDVL�\DQJ

SURIHVLRQDO� GDQ� EHUWDQJJXQJ� MDZDE�� ELVD� NLWD

WHOXVXUL�EHEHUDSD�NHWHUDQJDQ�\DQJ�GLWXNLO�$OODK

GDODP�DO�4XU¶DQ�GDQ�KDGLWV�1DEL�

3HQJHUWLDQ�.RPXQLNDVL

3HQJHUWLDQ� NRPXQLNDVL� VHFDUD� HWLPRORJLV

EHUDVDO� GDQ� SHUNDWDDQ�/DWLQ� ³&RPPXQLFDWLR´�

,VWLODK�LQL�EHUVXPEHU�GDQ�SHUNDWDDQ�³FRPPXQLV´

\DQJ�EHUDUWL�³VDPD´��6DPD�GL�VLQL�PDNVXGQ\D�VDPD

PDNQD�DWDX�VDPD�DUWL�� -DGL��NRPXQLNDVL� WHUMDGL

DSDELOD�WHUGDSDW�NHVDPDDQ�PDNQD�PHQJHQDL�VXDWX

SHVDQ�\DQJ�GLVDPSDLNDQ�ROHK�NRPXQLNDWRU�GDQ

GLWHULPD�ROHK�NRPXQLNDQ�

%HEHUDSD� SDNDU� NRPXQLNDVL� PHPEHULNDQ

GHILQLVL� NRPXQLNDVL� \DQJ� GL� DQWDUDQ\D�� GLNXWLS

(IIHQGL���³.RPXQLNDVL�DGDODK�VXDWX�SURVHV�GL�PDQD

VHVHRUDQJ� �NRPXQLNDWRU�� PHQ\DPSDLNDQ

SHUDQJVDQJ�SHUDQJVDQJ�� ELDVDQ\D� ODPEDQJ�

ODPEDQJ�GDODP�EHQWXN�NDWD�NDWD�XQWXN�PHQJXEDK

WLQJNDK� ODNX� RUDQJ� ODLQ� �NRPXQLNDQ�´� �&DUO� ,�

+RYODQG�GDODP�(IIHQGL����������

0HQXUXW�/HZLV�&DUROO��NRPXQLNDVL�PHUXSDNDQ

³VXDWX�SURVHV�PHPLQGDKNDQ��PHQJRSHUNDQ��DWDX

PHQ\DPSDLNDQ�VHVXDWX�VHFDUD�WHOLWL�GDUL�MLZD�\DQJ

VDWX�NHSDGD�MLZD�\DQJ�ODLQ��+DO�LWX�DGDODK�WHSDW

VHSHUWL�SHNHUMDDQ�\DQJ�VHODOX�KDUXV�NLWD�XODQJL�GDQ

XODQJL�ODJL��/HZLV�&DURO�GDODP�3UDNWLNR�����������

7LUPDQ� 6LUDLW� ���������� PHQJHPXNDNDQ

SHQGDSDWQ\D� WHQWDQJ� SHQJHUWLDQ� NRPXQLNDVL

VHEDJDL�EHULNXW��³.RPXQLNDVL�DGDODK�VXDWX�WLQJNDK

ODNX��SHUEXDWDQ��DWDX�NHJLDWDQ�SHQ\DPSDLDQ�DWDX

SHQJRSHUDQ�ODPEDQJ�ODPEDQJ�\DQJ�PHQJDQGXQJ

DUWL� DWDX�PDNQD�� DWDX� LQIRUPDVL� GDUL� VHVHRUDQJ

NHSDGD� RUDQJ� ODLQ�� DWDX� OHELK�� -HODVQ\D�� VXDWX

SHPLQGDKDQ�DWDX�SHQ\DPSDODQ�LQIRUPDVL�PHQJHQDL

SLNLUDQ�GDQ�SHUDVDDQ�SHUDVDDQ�´

'DUL�EHEHUDSD�GHILQLVL�GL�DWDV��GDSDW�GLDPELO

EHEHUDSD�VLPSXODQ��\DLWX�

��� .RPXQLNDVL�WLGDN�EHUDUWL�KDQ\D�PHQ\DPSDLNDQ

VHVXDWX� NHSDGD� RUDQJ� ODLQ�� DNDQ� WHWDSL

EDJDLPDQD�FDUDQ\D�SHQ\DPSDLDQ�VHVXDWX�LWX�

DJDU� \DQJ� SHQHULPD� PXGDK�PHQJHUWL� GDQ

PHPDKDPL� GHQJDQ� SHUDVDDQ� \DQJ� LNKODV�

.HEHUKDVLODQ� VXDWX� NRPXQLNDVL� VDQJDW

GLEXWXKNDQ�ROHK�IDNWRU�PDQXVLDQ\D��NDUHQD

PDQXVLD�PHPSXQ\DL�DNDO�GDQ�SLNLUDQ�VHUWD

SHUDVDDQ�XQWXN�GDSDW�PHQHQWXNDQ�VLNDS��GDQ

PDQXVLD�PHUXSDNDQ�VDUDQD�XQWXN�WHUMDGLQ\D

VXDWX�NRPXQLNDVL�

��� +DNLNDW� NRPXQLNDVL� PHUXSDNDQ� SURVHV

SHUQ\DWDDQ�DQWDUPDQXVLD�\DQJ�EHUKXEXQJDQ

GHQJDQ� SLNLUDQ� DWDX� SHUDVDDQ� VHVHRUDQJ

NHSDGD� RUDQJ� ODLQ� GHQJDQ� PHQJJXQDNDQ

EDKDVD�VHEDJDL�DODW�SHQ\DOXUQ\D�

��� 8QWXN�PHQFDSDL�NRPXQLNDVL�\DQJ�HIHNWLI�GDQ

HILVLHQ� WLGDN� VHPXGDK� VHSHUWL� \DQJ

GLED\DQJNDQ�� %DQ\DN� KDO� \DQJ� KDUXV

GLSHUKDWLNDQ�DJDU�SHVDQ�DWDX�SHUQ\DWDDQ�\DQJ

GLVDPSDLNDQ�NHSDGD�RUDQJ�ODLQ�ELVD�GLPHQJHUWL

VHUWD�GLSDKDPL��VHSHUWL�\DQJ�GLKDUDSNDQ�ROHK

NRPXQLNDWRU�

��� �.RPXQLNDVL�WLGDN�KDQ\D�GLODNXNDQ�VHNDOL�VDMD�

WHWDSL� GLODNXNDQ� VHFDUD� EHUXODQJ�XODQJ�

.RPXQLNDVL�DNDQ��EHUKDVLO�GHQJDQ�EDLN�DSDELOD

WLPEXO�VDOLQJ�SHQJHUWLDQ��\DLWX�MLND�NHGXD�EHODK

SLKDN�VL�SHQJLULP�GDQ�VL�SHQHULPD�LQIRUPDVL

GDSDW�PHPDKDPL�SHVDQ�\DQJ�GLVDPSDLNDQ�

8QWXN� PHQFDSDL� NHEHUKDVLODQ� VXDWX

NRPXQLNDVL�� NLWD� KDUXV�PHQJHWDKXL� OLPD� XQVXU

SRNRN�\DQJ�WHUNDQGXQJ�GDODP�SURVHV�NRPXQLNDVL�

.HOLPD�XQVXU�NRPXQLNDVL�LQL�KDUXV�DGD�GDODP�VXDWX

SURVHV�NRPXQLNDVL��NDUHQD�MLND�VDODK�VDWX�XQVXU

WLGDN� DGD� PDND� SURVHV� NRPXQLNDVL� WLGDN� DNDQ

EHUODQJVXQJ�GHQJDQ�EDLN�GDQ�WLGDN�DNDQ�PHQFDSDL

KDVLO� VHVXDL� GHQJDQ� \DQJ� GLKDUDSNDQ�� .HOLPD

XQVXU�NRPXQLNDVL�WHUVHEXW�PHOLSXWL�

��� .RPXQLNDWRU� � \DLWX� VHVHRUDQJ� DWDX

VpNHORPSRN� RUDQJ� \DQJ� PHQ\DPSDLNDQ

SLNLUDQQ\D�DWDX�SHUDVDDQQ\D�NHSDGD�RUDQJ�ODLQ

GDODP�EHQWXN�SHVDQ�

��� 3HVDQ�LQIRUPDVL�� \DLWX� ODPEDQJ� EHUPDNQD

\DQJ�PHPEDZD�VXDWX�SLNLUDQ�GDQ�NRPXQLNDWRU�
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.RPXQLNDVL� EHUODQJVXQJ� SDGD� XPXPQ\D

PHQJJXQDNDQ� EDKDVD� NDUHQD� EDKDVD

GLDQJJDS�PDPSX� XQWXN�PHQJXEDK� VLNDS

VHVHRUDQJ�

��� .RPXQLNDQ��DGDODK�VHVHRUDQJ�DWDX�VHMXPODK

RUDQJ� \DQJ� PHQMDGL� VDVDUDQ� NRPXQLNDWRU

NHWLND�LD�PHQ\DPSDLNDQ�SHVDQ�

��� (IHN�GDQ�WDQJJDSDQ��UHVSRQ�DWDX�UHDNVL�GDQ

NRPXQLNDQ�NHWLND�LD�DWDX�PHUHND�PHQHULPD

SHVDQ�GDQ�VXDWX�NHJLDWDQ�NRPXQLNDVL�

��� 0HGLD�� \DLWX� VDUDQD� XQWXN� PHQ\DOXUNDQ

SHVDQ�SHVDQ� \DQJ� GLVDPSDLNDQ� ROHK

NRPXQLNDWRU�NHSDGD�NRPXQLNDQ�

3HUV\DUDWDQ�GDUL�3HVDQ�,QIRUPDVL

'DODP� XSD\D� PHQFDSDL� NHEHUKDVLODQ

NRPXQLNDVL��WHUGDSDW�EHEHUDSD�SHUV\DUDWDQ�\DQJ

SHUOX�GLSHUKDWLNDQ�GDODP�NHOLPD�XQVXU�NRPXQLNDVL�

'DODP� � XQVXU� NRPXQLNDQ��PLVDOQ\D�� � (IHQGL

PHQ\DWDNDQ�EDKZD�VHRUDQJ�NRPXQLNDQ�GDSDW�GDQ

DNDQ�PHQHULPD�SHVDQ�KDQ\D�MLND�WHUGDSDW�HPSDW

NRQGLVL�� \DLWX�� LD� KDUXV� GDSDW� GDQ� EHQDU�EHQDU

PHQJHUWL�SHVDQ�GDQ�SHQ\DPSDLDQ�NRPXQLNDWRU�

SDGD�VDDW�PHQJDPELO�NHSXWXVDQ��LD�VDGDU�EDKZD

NHSXWXVDQ�LWX�VHVXDL�GHQJDQ�WXMXDQ��SDGD�VDDW�tD

PHQJDPELO� NHSXWXVDQ�� tD� VDGDU� EDKZD� LWX

EHUVDQJNXWDQ�GHQJDQ�NHSHQWLQJDQ�SULEDGLQ\D��LD

PDPSX�PHQHPSDWNDQ�NHSXWXVDQ��EDLN�VHFDUD�PHQ�

WDO� PDXSXQ� ILVLN� �(IIHQGL�� ��������� GDODP

$UDPDQLVND�:�)������������

6HGDQJNDQ�GDODP�KDO�\DQJ�EHUNDLWDQ�GHQJDQ

XQVXU�SHVDQ�DWDX�LQIRUPDVL��GLNHPXNDNDQ�EDKZD

XQWXN�PHQXQMDQJ� ODQFDUQ\D� NRPXQLNDVL� \DQJ

HIHNWLI��VHRUDQJ�NXPXQLNDWRU�KDUXV�PHQJHWDKXL

NRQGLVL� \DQJ� KDUXV� GLSHQXKL� DJDU� VXDWX� SHVDQ

GDSDW� PHPEDQJNLWNDQ� WDQJJDSDQ� \DQJ

GLNHKHQGDNL���+DO�LQL�GLNHPXNDNDQ��:LOEXU�6FKUDPP

\DQJ�GL�UXPXVNDQ�GL�GDODP�EXNXQ\D�\DQJ�EHUMXGXO

7KH� &RQGLWLRQ� RI� 6XFFHVV� LQ� ,QIRUPDWLRQ� GDQ

GLNXWLI�ROHK�(IIHQGL����������GDODP�$UPDQLVND��:�)�

���������������EDKZD�

��� 3HVDQ� KDUXV� GLUDQFDQJ� GDQ� GLVDPSDLNDQ

VHGHPLNLDQ� UXSD� VHKLQJJD� GDSDW� PHQDULN

SHUKDWLDQ� NRPXQLNDQ�� SHVDQ� KDUXV

PHQJJXQDNDQ�ODPEDQJ�ODPEDQJ�\DQJ�WHUWXMX

NHSDGD� SHQJDODPDQ� \DQJ� VDPD� DQWDUD

NRPXQLNDWRU�GDQ�NRPXQLNDQ��VHKLQJJD�VDPD�

VDPD�GLPHQJHUWL�

��� 3HVDQ� KDUXV� PHPEDQJNLWNDQ� NHEXWXKDQ

SULEDGL�� NRPXQLNDQ� GDSDW� PHQ\DUDQNDQ

EHEHUDSD�FDUD�XQWXN�PHPHUROHK�NHEXWXKDQ

WHUVHEXW�

��� 3HVDQ�KDUXV�PHQ\DUDQNDQ�VXDWX�MDODQ�XQWXN

PHPHUROHK�NHEXWXKDQ�\DQJ�OD\DN�EDJL�VLWXDVL

NHORPSRN�GL�PDQD�NRPXQLNDQ�EHUDGD�SDGD�VDDW

tD�GLJHUDNNDQ�XQWXN�PHPEHULNDQ�WDQJJDSDQ

\DQJ�GLNHKHQGDNL�´

0HPSHUKDWLNDQ� XUDLDQ� GL� DWDV�� GDSDW

GLQ\DWDNDQ�EDKZD� �XQWXN�PHQFDSDL�DWDX� XQWXN

PHQJHWDKXL� VXDWX� NRPXQLNDVL� \DQJ� HIHNWLI�

KHQGDNQ\D�SHVDQ�GLVDPSDLNDQ�GDODP�EHQWXN�\DQJ

MHODV��PHQDULN��GDQ�GLPHQJHUWL��$WDX�GHQJDQ�NDWD

ODLQ��SHVDQ�\DQJ�GLVDPSDLNDQ�GLUXPXVNDQ��GDQ

GLUHQFDQDNDQ� VHKLQJJD� GDSDW� PHQFDSDL� VDWX

NHVDPDDQ� DQWDUD� LVL� SHVDQ� GHQJDQ� NHLQJLQDQ

SULEDGL�NRPXQLNDWRU�

%HQWXN�,QIRUPDVL�,VODPL

3HVDQ�LQIRUPDVL� \DQJ� GLVDPSDLNDQ� GDQ

EHUWXMXDQ� XQWXN�PHQFDSDL� HIHNWLYLWDV� SHQJDUXK

LQIRUPDVL�\DQJ�WLGDN�PHUXJLNDQ�NHGXD�EHODK�SLKDN�

DO�4XU¶DQ�GDQ�DO�+DGLWV�WHODK�PHPEHULNDQ�EHEHUDSD

DWXUDQ�\DQJ�SHUOX�GLSHUKDWLNDQ�ROHK�VHWLDS�LQGLYLGX

\DQJ�PHQJDNX�GLULQ\D�VHRUDQJ�0XVOLP��DQWDUD�ODLQ�

��� 4DVKDVK�1DED�DO�+DT��\DLWX�LQIRUPDVL�\DQJ

GLVDPSDLNDQ� KDUXV�PHQJJDPEDUNDQ� NLVDK�

EHULWD�� GDQ� LQIRUPDVL� \DQJ� EHQDU�� WHUXWDPD

\DQJ�EHUKXEXQJDQ�GHQJDQ�LVL�LQIRUPDVL�\DQJ

GLVDPSDLNDQ��+DO�LQL�VHMDODQ�GHQJDQ�SROD�DO

4XU¶DQ�GDODP�PHQFHULWUDNDQ�NLVDK�\DQJ�WHUMDGL

SDGD� SDUD� 5DVXO�$OODK� GDQ� EHULWD� WHQWDQJ

VHNHORPSRN�DWDX�LQGLYLGX�PDQXVLD�\DQJ�WHUMDGL

SDGD�NHKLGXSDQ�PDVD�ODOX���OLKDW�46��������

�����GDQ���������6HFDUD�VSHVLILN��DO�4XU¶DQ

PHQJJDPEDUNDQ�EDKZD�LQIRUPDVL�\DQJ�KDN

DWDX� EHQDU�� PHPLOLNL� NDUDNWHULVWLN� VHEDJDL

EHULNXW�

�D� ,QIRUPDVL� \DQJ� GDSDW�PHQHJXKNDQ� KDWL

SHQHULPD�LQIRUPDVL��PHQJDQGXQJ�NHEHQDUDQ�

SHQJDMDUDQ��GDQ�SHULQJDWDQ�VHUWD�PHQ\DGDUNDQ
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RUDQJ�ODLQ�GDUL�NHODODLDQ���OLKDW�4�6����������

�E� ,QIRUPDVL� \DQJ� WLGDN� PHQ\HPEXQ\LNDQ

NHEHQDUDQ�\DQJ�SHUOX�GLNHWDKXL�PDV\DUDNDW�GDQ

PHQFDPSXUDGXNNDQ�EHULWD�EHQDU�GHQJDQ�EHULWD

\DQJ�VDODK�EDWLO��/LKDW�4�6�������GDQ������DWDX

\DQJ� PDPSX� PHQ\DWDNDQ� EDKZD� VXDWX

NHEHQDUDQ�LWX�DGDODK�EHQDU�GDQ�VXDWX�NHEDWLODQ

LWX�DGDODK�PHPDQJ�EDWLO��OLKDW�4�6��������VHNDOLJXV

LQIRUPDVL�\DQJ�GLVDPSDLNDQ� WLGDN�PHPLKDN

VDODK�VVDWX�SLKDN��DGLO����OLKDW�4�6���������

�F� ,QIRUPDVL� \DQJ� GDSDW� PHQ\HOHVDLNDQ

SHUEHGDDQ�SHUWHQWDQJDQ� GL� DQWDUD� SHQHULPD

�OLKDW� 4�6�� ������� GDQ� VHNDOLJXV� GDSDW

PHQGDPDLNDQ�GDUL�SHUVHOLVLKDQ�PHUDND��OLKDW

4�6��������

�G� ,QIRUPDVL� \DQJ� GDSDW� PHQJKLODQJNDQ

NHPXQJNLQDQ� SHQHULPD� LQIRUPDVL� XQWXN

PHQJHPXNDNDQ�SUDGXJD�\DQJ�VDODK�WHUKDGDS

REMHN�LQIRUPDVL��$OODK�GDQ�RUDQJ�ODLQ���OLKDW�4�6�

�������

�H� ,QIRUPDVL� \DQJ� WLGDN� KDQ\D� PHQJLNXWL

NHSXDVDQ�VXEMHNWLI�SHQ\DPSDL�LQIRUPDVL�\DQJ

FHQGHUXQJ� WLGDN�VHVXDL�GHQJDQ��NHEHQDUDQ�

WHWDSL� LQIRUPDVL� \DQJ� GDSDW� PHQGRURQJ

PXQFXOQ\D� VHPDQJDW� EHUNRPSHWLVL� GDODP

EHUEXDW� NHEDLNDQ� �VDELTXQ� ELO� DO� NDKLUDDW�

VHUWD� GDSDW� PHQ\HQWXK� UDVD� SHQHULPD

LQIRUPDVL��VHKLQJJD�PHUHND�PHPLOLNL�NHWHWDSDQ

KDWL�WHQWDQJ�NHEHQDUDQ�\DQJ�GLWHULPDQ\D��OLKDW

4�6�������GDQ�����

��� $¶PDU�PD¶UXI�QDK\L�PXQNDU��\DLWX�LQIRUPDVL

\DQJ� GLVDPSDLNDQ� GLDUDKNDQ� SDGD

EHUNHPEDQJQ\D�VDUDQD�VDOLQJ�PHQJLQJDWNDQ

XQWXN� EHUEXDW� EDLN� GDQ� VDOLQJ� PHQFHJDK

EHUEXDW�NHPXQNDUDQ�GDQ�GRVD��'DODP�KDO�LQL�

LQIRUPDVL� GLDUDKNDQ� SDGD� � EHUNHPEDQJQ\D

QLODL�QLODL�NHEDLNDQ�GDQ�EHUNXUDQJQ\D�QLODL�QLODL

NHEXUXNDQ� SDGD� NHKLGXSDQ� VL� SHQHULPD

LQIRUPDVL��EDLN�GDODP�NHKLGXSDQ�GXQLD�DWDXSXQ

\DQJ� EHUNDLWDQ� GHQJDQ� DNKLUDW� �OLKDW� 4�6�

�������

��� +LNPDK���\DLWX�LQIRUPDVL�\DQJ�GLVDPSDLNDQ

PHQJDQGXQJ�SHUNDWDDQ�\DQJ�WHJDV�GDQ�EHQDU

\DQJ� GDSDW�PHPEHGDNDQ� DQWDUD� \DQJ� KDN

GHQJDQ� \DQJ� EDWLO� � 7HWDSL�� FDUD

SHQ\DPSDLDQQ\D� PHQJDQGXQJ� QLODL

ELMDNDVDQD�� PHQJDQGXQJ� VHQWXKDQ

NHOHPEXWDQ� UDVD�GDQ�PHQ\HQWXK�NHVDGDUDQ

NRJQLWLI� \DQJ� WLQJJL�� VHKLQJJD� PDPSX

PHPEDQJNLWNDQ�PRWLYDVL�SHQHULPD�LQIRUPDVL

XQWXN�PHPSHUWDKDQNDQ�VLNDS�GDQ�WLQJNDK�ODNX

\DQJ� EDLN� GDQ� PDPSX� PHQXPEXKNDQ

NHVDGDUDQ�XWXK�XQWXN�PHQJXEDK�VLNDS�GDQ

SHULODNX�\DQJ�EXUXN��OLKDW�4�6����������

��� 7DED\\XQ��\DLWX�LQIRUPDVL�\DQJ�GLVDPSDLNDQ

WHODK�PHODOXL� XSD\D� NODULILNDVL�� $UWLQ\D�

PHQ\DPSDLNDQ� LQIRUPDVL� VHWHODK� GLFDUL

NHMHODVDQ�GDUL�VXPEHU�XWDPD��EDKNDQ�EHEHUDSD

VXPEHU� \DQJ� GLDQJJDS� ELVD� PHPEHULNDQ

NHMHODVDQ�LQIRUPDVL���������VHKLQJJD�LQIRUPDVL

\DQJ�GLVDPSDLNDQ�GDSDW�EHUVLIDW�DGLO��WLGDN

EHUSLKDN���%HJLWX�SXOD��SHQHULPD�LQIRUPDVL�ELVD

PHQHQWXNDQ�VLNDS�\DQJ�DGLO��OLKDW�4�6���������

��� 0DXL]KDK� KDVDQDK�� \DLWX� LQIRUPDVL� \DQJ

GLVDPSDLNDQ�PHQJDQGXQJ�FRQWRK�GDQ�WHODGDQ

\DQJ�EDLN�XQWXN�GLWLUX�SHQHULPD�LQIRUPDVL��EDLN

PHODOXL�SURVHV�LPLWDVL�DWDXSXQ�LGHQWLILNDVL��OLKDW

4�6�����������'DODP�KDO�LQL��DO�4XU¶DQ�PHPEHULNDQ

LQIRUPDVL�\DQJ�PHQJDQGXQJ�FRQWRK�\DQJ�EDLN

PHODOX�JDPEDUDQ�WHQWDQJ� ILJXU� WHODGDQ�EDJL

XPDW�,VODP��$QWDUD�ODLQ��/XTPDQ�$O�+DNLP�WDWNDOD

PHPEHULNDQ� SHQJDMDUDQ� WHUKDGDS� DQDNQ\D�

$WDX�� ,EUDKLP�$6� \DQJ�GLQ\DWDNDQ� VHEDJDL

LQGLYLGX�GHQJDQ�$O�4DOE�$O�6DOLLP��OLKDW�4�6�����

������GDQ�����������

��� /D\\LQ��\DLWX�PHQ\DPSDLNDQ�LQIRUPDVL�GHQJDQ

PHQJJXQDNDQ�WXWXU�EDKDVD�OHPDK�OHPEXW�GDQ

WLGDN�NHUDV�VHUWD�NDVDU��VHKLQJJD�VL�SHQHULPD

LQIRUPDVL� WLGDN� WHUVLQJJXQJ� GDQ� WLGDN

EHUXSD\D� XQWXN�PHQXWXSL� NHNXUDQJDQ� GDQ

NHVDODKDQ�GLULQ\D��OLKDW�4�6���������

6HODLQ�KDO�KDO�GL�DWDV�\DQJ�PHQJDQGXQJ�XQVXU

DQMXUDQ�DWDX�SHULQWDK��PDND�GDODP�EHEHUDSD�D\DW

ELVD� GLWHPXNDQ� EHEHUDSD� NHWHUDQJDQ� \DQJ

PHQJDQGXQJ�XQVXU�ODUDQJDQ�DWDX�SHQFHJDKDQ��GL

DQWDUDQ\D�

��� 7LGDN� VNKDUL\\DK� GDQ� WDOPL]DK��$UWLQ\D�

LQIRUPDVL� \DQJ� GLVDPSDLNDQ� WLGDN� EROHK

PHQJDQGXQJ� XQVXU� �PHUHQGDKNDQ� KDUNDW

GHUDMDW�RUDQJ�ODLQ�GDQ�WLGDN�PHQJDQGXQJ�XQVXU

PHQFHOD�GDQ�PHQFHPDUNDQ�QDPD�EDLN�RUDQJ

ODLQ��OLKDW�4�6��������GDQ��������
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��� 7LGDN�VX¶X�DO�]KDQ��$UWLQ\D��LQIRUPDVL�\DQJ

GLVDPSDLNDQ� WLGDN� EROHK� PHQJDQGXQJ

NHFXULJDDQ�GDQ�EXUXN�VDQJND�VHUWD�EHUXVDKD

PHQJLNXWL�D]DV�SUGXJD�WLGDN�EHUVDODK��KXVQX

DO�]KDQ���OLKDW�4�6�������GDQ�������VHUWD�KDGLV

0XVOLP�GDUL�$EX�+XUDLUDK�GDODP�6XQDQ�$O

%DLKDTL�-X]����KDO������

��� 7LGDN� WDMDDVDV��$UWLQ\D�� LQIRUPDVL� \DQJ

GLVDPSDLNDQ�WLGDN�EROHK�PHQJDQGXQJ�XQVXU

PHQFDUL�FDUL��NHVDODKDQ�GDQ�NHEXUXNDQ�RUDQJ

ODLQ��OLKDW�4�6�������GDQ�+DGLWV�0XVOLP�GDUL

$QDV�MXJD�$EX�+XUDLUDK�GDQ�6KDKLK�0XVOLP

-X]�����KDO�����GDQ������

��� 7LGDN�*KLEDK�� $UWLQ\D�� PHQ\DPSDLNDQ

LQIRUPDVL� WLGDN� � EROHK�PHQJDQGXQJ� XQVXU

PHQJJXQMLQJNDQ� RUDQJ� ODLQ�� \DLWX

PHQ\DPSDLNDQ�VXDWX�NHEXUXNDQ�RUDQJ�ODLQ

\DQJ�WLGDN�GLKDUDSNDQ�GLNHWDKXL�RUDQJ�ODLQQ\D

DWDX�PHQ\DPSDLNDQ�LQIRUPDVL�WHQWDQJ�DLE�FHOD

VHVHRUDQJ�NHSDGD�RUDQJ�ODLQ�WDQSD�L]LQ�GDQ

SHUNHQDQ�GDUL�RUDQJ�\DQJ�PHPLOLNL�DLE�WHUVHEXW

�OLKDW�4�6��������GDQ�+DGLWV�0XVOLP�GDUL�$EX

+XUDLUDK�GDODP�6XEXO�$O�6DODP��-X]�����KDO����

VHUWD��$O�$VKIDKDDQL��-X]����KDO������

��� 7LGDN�EXKWDQ��\DLWX�PHQ\DPSDLNDQ�LQIRUPDVL

WLGDN� EROHK� GLWDPEDK�WDPEDK� LQWHUSUHWDVL

VXEMHNWLI�GHQJDQ�WXMXDQ�DJDU�PHQMDGL�EHULWD

PHQDULN�GDQ�PHQJKHERKNDQ��OLKDW�4�6�������

GDQ�����

��� 7LGDN�LINXQ��\DLWX�WLGDN�EROHK�PHQ\DPSDLNDQ

EHULWD� \DQJ� VHQJDMD� GLEDOLNNDQ� GDUL� IDNWD

VHEHQDUQ\D�DWDX�PHPXWDUEDOLNNDQ�LQIRUPDVL

\DQJ�EHQDU�PHQMDGL�ERKRQJ��GDQ�SHUEXDWDQ

EDLN�PHQMDGL�EXUXN�GDQ�WHUFHOD��OLKDW�4�6��������

���GDQ�$O�$VKIDKDQL��-X]���KDO�����

3HPEDKDVDQ

3HQ\DPSDLDQ� GDQ� SHQHULPDDQ� LQIRUPDVL

PHUXSDNDQ�VDODK�VDWX�WXQWXWDQ�XWDPD��PDQXVLD

GDODP�PHQMDODQL� NHKLGXSDQ� GDODP� NHOXDUJD�

EHUWHWDQJJD��GL�VHNRODK�GDQ�PHQMDODQL��NHKLGXSDQ

EHUPDV\DUDNDW�GDQ�EHUQHJDUD��2OHK�NDUHQD� LWX�

SHQ\DPSDLDQ�GDQ�SHQHULPDDQ� �LQIRUPDVL��DNDQ

WHUMDGL�GDODP�SURVHV�NRPXQLNDVL���EDLN�\DQJ�WHUMDGL

GDODP�NHKLGXSDQ�VHKDUL�KDUL�DWDXSXQ�GDODP�VLWXDVL

GDQ� NRQGLVL� \DQJ� VHQJDMD� GLVHGLDNDQ� XQWXN

WHUMDGLQ\D�NRPXQLNDVL� VHUWD� \DQJ� WHUMDGL� VHFDUD

ODQJVXQJ�DWDX�WDWDS�PXND�DWDXSXQ�PHODOXL�PHGLD

WHUWHQWX�\DQJ�WHODK�WHUVHGLD�

.RPXQLNDVL�\DQJ��GL�DQWDUDQ\D��GLDUWLNDQ�&DUO

,� � +RYODQG�� VHEDJDL� VXDWX� SURVHV� GL� PDQD

VHVHRUDQJ� �NRPXQLNDWRU�� PHQ\DPSDLNDQ

SHUDQJVDQJ�SHUDQJVDQJ�� ELDVDQ\D� ODPEDQJ�

ODPEDQJ�GDODP�EHQWXN�NDWD�NDWD�XQWXN�PHQJXEDK

WLQJNDK� ODNX� RUDQJ� ODLQ� �NRPXQLNDQ��� DNDQ

PHQXQWXW� DGDQ\D� SHQ\DPSDL� LQIRUPDVL� \DQJ

SURIHVLRQDO� GDQ� EHUWDQJJXQJ� MDZDE�� SHQHULPD

LQIURPDVL�\DQJ�VHOHNWLI�GDQ�NULWLV��SHVDQ�LQIURPDVL

\DQJ� WHSDW� GDQ� DNXUDW�� PHGLD� SHQ\DPSDLDQ

LQIRUPDVL� \DQJ� HIHNWLI� GDQ� DGDQ\D� � HIHN� GDUL

LQIRUPDVL�\DQJ�WHODK�GLVDPSDLNDQ�GDQ�GLWHULPD�

7XQWXWDQ�WXQWXWDQ� \DQJ� DGD� GDODP

NRPXQLNDVL�� WLGDN� WHUOHSDV� GDUL� DGDQ\D� WXMXDQ

NRPXQLNDVL��\DLWX��PHQ\DPSDLNDQ�LQIRUPDVL�GDUL

VDWX�SLKDN�NH�SLKDN�ODLQ���PHPHUROHK�LQIRUPDVL�GDUL

VXEMHN�DWDX�REMHN�LQIRUPDVL�\DQJ�PHPEXWXKNDQ

EDQWXDQ� SHPHFDKDQ� GDUL�PDVDODK� \DQJ� VHGDQJ

GLKDGDSL��VHUWD�PHPHQJDUXKL��WHUMDGLQ\D�SHUXEDKDQ

GDQ� SHPEHQWXNDQ� VLNDS�� WLQJNDK� ODNX�� GDQ

NHELDVDDQ� LQGLYLGX��%DJDLPDQD� SHQ\DPSDLDQ

LQIRUPDVL� DJDU� ELVD� PHQFDSDL� WXMXDQ� \DQJ

GLKDUDSNDQ��,VODP�PHODOXL�DO�4XU¶DQ�GDQ�DO�+DGLWV

WHODK�PHQJDMDUNDQ�DJDU�LQIRUPDVL�\DQJ�GLVDPSDLNDQ

PHUXSDNDQ�LQIRUPDVL�\DQJ�EHQDU��EXNDQ�UXPRU�

GDQ�DGD�GDODP�NRULGRU�DPDU�PD¶UXI�QDK\L�PXQNDU

VHUWD�WHODK�GLODNXNDQ�SHQJHFHNDQ��WDED\\XQ��DNDQ

NHEHQDUDQ�GDUL�LQIRUPDVL�\DQJ�DNDQ�GLVDPSDLNDQ�

6HODLQ� LWX�� � LQIRUPDVL� \DQJ� GLVDPSDLNDQ� WLGDN

PHQJDQGXQJ�XQVXU��PHUHQGDKNDQ��PHQFHOD��GDQ

PHQFHPDUNDQ� QDPD� EDLN� RUDQJ� ODLQ�� WLGDN

PHQJDQGXQJ�NHFXULJDDQ�GDQ�EXUXN�VDQJND��WLGDN

DGD�XQVXU�PHQFDUL�FDUL��NHVDODKDQ�GDQ�NHEXUXNDQ

RUDQJ� ODLQ�� WLGDN� � PHQJDQGXQJ� XQVXU

PHQJJXQMLQJNDQ� RUDQJ� ODLQ�� � WLGDN� � GLWDPEDK�

WDPEDK�LQWHUSUHWDVL�VXEMHNWLI��EXKWDQ��GDQ�WLGDN

PHPXWDUEDOLNNDQ� IDNWD� VHEHQDUQ\D� DWDX

PHPXWDUEDOLNNDQ�LQIRUPDVL�\DQJ�EHQDU�PHQMDGL

ERKRQJ�GHQJDQ�WXMXDQ�PHQ\HEDU�ILWQDK��LINXQ��

0HQJHQDL�NDKDUXVDQ�PHODNXNDQ�SHQJHFHNDQ

�WDED\\XQ�� SHVDQ�LQIRUPDVL� \DQJ� DNDQ

GLVDPSDLNDQ�GDQ�GLWHULPD��VHFDUD�ULQFL�GLXUDLNDQ
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GDODP�DO�4XU¶DQ�6XUDW�DO�+XMXUDW�D\DW����VHEDJDL

EHULNXW�� ³+DL� RUDQJ�RUDQJ� \DQJ� EHULPDQ�� MLND

GDWDQJ�NHSDGDPX�RUDQJ�)DVLN�PHPEDZD�VXDWX

EHULWD��0DND�SHULNVDODK�GHQJDQ�WHOLWL�DJDU�NDPX

WLGDN�PHQLPSDNDQ�VXDWX�PXVLEDK�NHSDGD�VXDWX

NDXP� WDQSD� PHQJHWDKXL� NHDGDDQQ\D� \DQJ

PHQ\HEDENDQ�NDPX�PHQ\HVDO�DWDV�SHUEXDWDQPX

LWX�´

�$��0XGMDE�0DKDOL�GDODP�NLWDEQ\D��$VEDEXQ

1X]XO�� PHQ\DWDNDQ� EDKZD� D\DW� LQL� EHUNDLWDQ

GHQJDQ�NHMDGLDQ�\DQJ�WHUMDGL�SDGD�VHRUDQJ�VDKDEDW

\DQJ�EHUQDPD�$O�+DULWV��6HFDUD�OHQJNDS��NHMDGLDQ

LQL�GLXUDLNDQ�VHEDJDL�EHULNXW��$O�+DULWV�\DQJ�LNUDU

PHQ\DWDNDQ� GLD� PDVXN� ,VODP�� 5DVXOXOODK

PHQJDMDNQ\D�XQWXN�PHQJHOXDUNDQ�]DNDW��GDQ�GLD

SXQ�PHQ\DQJJXSL�NHZDMLEDQ�LWX�VHUD\D�EHUNDWD�

³<D�5DVXOXOODK�DNX�DNDQ�SXODQJ�NH�NDXPNX�XQWXN

PHQJDMDN�PHUHND�PDVXN�,VODP�GDQ�PHQXQDLNDQ

]DNDW��%DUDQJ�VLDSD�\DQJ�PHQJLNXWL�DMDNDQNX��DNX

DNDQ�NXPSXONDQ�]DNDWQ\D��$SDELOD�WHODK�VDPSDL

ZDNWXQ\D��NLULPODK�XWXVDQ�XQWXN�PHQJDPELO�]DNDW

\DQJ�WHODK�DNX�NXPSXONDQ�LWX´�

.HWLND�$,�+DULWV�WHODK�EDQ\DN�PHQJXPSXONDQ

]DNDW�LWX��GDQ�ZDNWX�\DQJ�GLWHWDSNDQ�WHODK�WLED�

WHUQ\DWD� WDN� VHRUDQJ� SXQ� XWXVDQ� \DQJ� GDWDQJ

NHSDGDQ\D��$O�+DULWV�PHQJLUD�WHODK�WHUMDGL�VHVXDWX

\DQJ�PHQ\HEDENDQ�5DVXOXOODK�PDUDK�NHSDGDQ\D�

'LD�PHPDQJJLO� SDUD� KDUWDZDQ� NDXPQ\D� GDQ

EHUNDWD�� µ6HVXQJJXKQ\D� 5DVXOXOODK� WHODK

PHQHWDSNDQ� ZDNWX� XQWXN� XWXV� VHVHRUDQJ

PHQJDPELO�]DNDW�\DQJ�WHODK�DGD�SDGDNX��GDQ�EHOLDX

WLGDN�SHUQDK�PHQ\DODKL�MDQML��$NDQ�WHWDSL��VD\D

WLGDN�WDKX�PHQJDSD�PHQDQJJXKNDQ�XWXVDQQ\D�LWX�

0XQJNLQNDK� EHOLDX� PDUDK"�0DUL� EHUDQJNDW

PHQJKDGDS�5DVXOXOODK�VDZ�

$GDSXQ�5DVXOXOODK�VDZ��VHVXDL�GHQJDQ�ZDNWX

\DQJ�WHODK�GLWHWDSNDQQ\D�PHQJXWXV�$O�:DOLG�ELQ

8TEDK�XQWXN�PHQJDPELO�GDQ�PHQHULPD�]DNDW�\DQJ

DGD�SDGD�$O�+DULWV��.HWLND�DO�:DOLG�EHUDQJNDW��GL

SHUMDODQDQ�KDWLQ\D�PHUDVD�JHQWDU��VHKLQJJD�GLD

SXODQJ�VDPSDL�GL�WHPSDW�\DQJ�GLWXMX�GDQ�PHODSRU

NHSDGD� 5DVXOXOODK� EDKZD�$O�+DULWV� WLGDN� PDX

PHQ\HUDKNDQ� ]DNDWQ\D� NHSDGDQ\D�� EDKNDQ�$O

+DULWV�DNDQ�PHPEXQXKQ\D´�

.HPXGLDQ�� 5DVXOXOODK�PHQJLULP� XWXVDQ

EHULNXWQ\D� NHSDGD�$O�+DULWV� EHVHUWD� VDKDEDW�

VDKDEDWQ\D� GDQ� EHUWHPX� GHQJDQ� XWXVDQ� LWX� GL

SHUMDODQDQ�GDQ�EHUWDQ\D��³.HSDGD�VLDSD�HQJNDX

GLXWXV"´�8WXVDQ� LWX�PHQMDZDE�� ³.DPL� � GLXWXV

NHSDGDPX´��'LD�EHUWDQ\D��³0HQJDSD"´�0HUHND

PHQMDZDE��³6HVXQJJXKQ\D�5DVXOXOODK�VDZ��WHODK

PHQJXWXV�$O�:DOLG�ELQ�8TEDK��'LD�PHQJDWDNDQ

EDKZD� HQJNDX� WLGDN� PDX�PHQ\HUDKNDQ� ]DNDW�

EDKNDQ� EHUPDNVXG�PHPEXQXKQ\D´��$O�+DULWV

PHQMDZDE�� ³'HPL�$OODK�� \DQJ� WHODK�PHQJXWXV

0XKDPPDG�GHQJDQ�VHEHQDU�VHEHQDUQ\D��DNX�WLGDN

PHOLKDWQ\D��GDQ�WLGDN�DGD�\DQJ�GDWDQJ�NHSDGDNX´�

6HVDPSDLQ\D�PHUHND�GL�KDGDSDQ�5DVXOXOODK�

PDND� EHUWDQ\DODK��³0HQJDSD� HQJNDX�PHQDKDQ

]DNDW� VHUWD� KHQGDN�PHPEXQXK� XWXVDQNX�� � ,D

0HQMDZDE��'HPL�$OODK�\DQJ�WHODK�PHQJXWXVPX

GHQJDQ�VHEHQDU�EHQDUQ\D��$NX�WLGDN�EHUEXDW�\DQJ

GHPLNLDQ´��0DND� WXUXQODK� D\DW� �� LQL�� \DQJ

PHUXSDNDQ�SHULQJDWDQ�EXDW�NDXP�0XNPLQLQ�XQWXN

WLGDN�PHQHULPD�GHQJDQ�EHJLWX�VDMD�NHWHUDQJDQ�GDQ

LQIRUPDVL�GDUL�VHEHODK�SLKDN��$��0XGMDE�0DKDOL�

���������������

$GDSXQ�PHQJHQDL�ODUDQJDQ�WLGDN�PHQDPEDK�

QDPEDK� LQIRUPDVL�GHQJDQ� LQWHUSUHWDVL� VXEMHNWLI

�EXKWDQ�� GDQ� WLGDN�PHPXWDUEDOLNNDQ� LQIRUPDVL

\DQJ� EHQDU�PHQMDGL� ERKRQJ� GHQJDQ� WXMXDQ

PHQ\HEDU�ILWQDK��LINXQ���EHUNDLWDQ�GHQJDQ�EHULWD

ERKRQJ� �EXKWDQ� GDQ� LINXQ�� � PHQJHQDL� LVWUL

5DVXOXOODK�VDZ��µ$LV\DK�U�D��8PPXO�0X¶PLQLQ�

VHKDELV� SHUDQJ� GHQJDQ� %DQL�0XVKWDOLT� EXODQ

6\D¶EDQ���+LMUL\\DK��3HUSHUDQJDQ�LQL�GLLNXWL�ROHK

NDXP�PXQDILN��GDQ�WXUXW�SXOD�µ$LV\DK�GHQJDQ�1DEL

EHUGDVDUNDQ�XQGLDQ�\DQJ�GLDGDNDQ�DQWDUD�LVWUL�LVWUL

EHOLDX�

'DODP� SHUMDODQDQ� PHUHND� NHPEDOL� GDUL

SHSHUDQJDQ��PHUHND�EHUKHQWL�SDGD�VXDWX�WHPSDW�

µ$LV\DK� NHOXDU� GDUL� VHNHGXSQ\D� XQWXN� VXDWX

NHSHUOXDQ��NHPXGLDQ�NHPEDOL��7LED�WLED�GLD�PHUDVD

NDOXQJQ\D�KLODQJ��ODOX�GLD�SHUJL�ODJL�PHQFDULQ\D�

6HPHQWDUD� LWX�� URPERQJDQ� EHUDQJNDW� GHQJDQ

SHUVDQJNDDQ� EDKZD� µ$LV\DK�PDVLK� DGD� GDODP

VHNHGXS�� VHWHODK� µ$LV\DK� PHQJHWDKXL�

VHNHGXSQ\D� VXGDK� EHUDQJNDW� 'LD� GXGXN� GL

WHPSDWQ\D�GDQ�PHQJDKDUDSNDQ�VHNHGXS�LWX�DNDQ

NHPEDOL�PHQMHPSXWQ\D��.HEHWXODQ��OHZDW�GLWHPSDW

LWX� VHRUDQJ� VDKDEDW� 1DEL�� 6KDIZDQ� ,EQX

0X¶DWKWKDO�� GLNHWHPXNDQQ\D� VHVHRUDQJ� VHGDQJ
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SHQ\DPSDLQ�LQIRUPDVL�WHUVHEXW�

6HPRJD� WXOLVDQ� LQL� DGD�PDQIDDW� EDJL� SDUD

SHPEDFD� GDQ� ELVD�PHPEHULNDQ� NRQWULEXVL� EDJL

SHQJHPEDQJDQ�HWLND�SHQ\DPSDLDQ�LQIRUPDVL�\DQJ

,VODPL�

'DIWDU�3XVWDND

$O� $¶OL\\�� ³$O� 4XU¶DQ� $O� .DULP� 'DQ

7HUMHPDKQ\D´��%DQGXQJ��&9��'LSHQRJRUR�

$O�$VKIDKDQL��$O�5DJKLE��³$O�0X¶MDP�0XIUDGDW

DO�)DG]�DO�4XU¶DQ´��%HLUXW�±�/LEDQRQ��'DU�DO

)LNU�

$O�6KDQ¶DQL��0XKDPPDG�ELQ�,VPDLO��³6XEXO�DO

6DODP´��-X]�����%DQGXQJ��'DKODQ�

'H9LWR��-RVHSK�$��������³7KH�,QWHUSHUVRQDO�&RP�

PXQLFDWLRQ�%RRN´���)LIWK�(GLWLRQ��1HZ�<RUN�

+DUSHU�$QG�5RZ�3XEOLVKHU�

)LWULDVLK��:��$UPDQLVND��������³+XEXQJDQ�DQWDUD

SHUVHSVL� WHUKDGDS� HIHNWLYLWDV� NXPXQLNDVL

GHQJDQ� SHQ\HVXDLDQ� VRVLDO� UHPDMD� GL

VHNRODK´�� �6NULSVL�� WLGDN� GLSXEOLNDVLNDQ��

%DQGXQJ��)DNXOWDV�3VLNRORJL�

,EQX�.DWVLU��,VPDLO�ELQ�8PDU��������³7DIVLU�DO

4XU¶DQ� DO� $¶]KLP´�� �'DU� 7KD\\LEDK� OL� DO

1DV\DU�

0DKDOL��$��0XGMDE��������³�$VEDEXQ�1X]XO��6WXGL

3HQGDODPDQ�$O�4XU¶DQ´��-DNDUWD��37��5DMD

*UDILQGR�3HUVDGD�

0XVOLP��ELQ�$O�+DMDM��³6KDKLK�0XVOLP´��%HLUXW�±

/LEDQRQ��'DU�DO�)LNU�

WLGXU� VHQGLU LDQ� GDQ� 'LD� WHUNHMXW� VHUD\D

PHQJXFDSNDQ��³,QQD�OLOODKL�ZD�LQQD�LODLKL�UDML¶XQ�

LVWHUL� 5DVXO�´� µ$LV\DK� WHUEDQJXQ�� ODOX� 'LD

GLSHUVLODKNDQ�ROHK�6KDIZDQ�PHQJHQGDUDL�XQWDQ\D�

6\DIZDQ�EHUMDODQ�PHQXQWXQ�XQWD�VDPSDL�PHUHND

WLED�GL�0DGLQDK�

2UDQJ�RUDQJ� \DQJ� PHOLKDW� � PHUHND

PHPELFDUDNDQQ\D� PHQXUXW� SHQGDSDW� PDVLQJ�

PDVLQJ��PXODLODK� WLPEXO� GHVDV�GHVXV� WHQWDQJ

NHGHNDWDQ�$LV\DK�GHQJDQ�6KDIZDQ��.RQGLVL�LQL�

NHPXGLDQ�GLPDQIDDWNDQ�NDXP�PXQDILN��PHUHND

PHPEHVDU�EHVDUNDQQ\D�� VHKLQJJD� ILWQDKDQ� DWDV

µ$LV\DK� U�D�� LWXSXQ� EHUWDPEDK� OXDV�� VHKLQJJD

PHQLPEXONDQ� NHJRQFDQJDQ� GL� NDODQJDQ� NDXP

PXVOLPLQ�

'L�VLVL�ODLQ���FDUD�PHQ\DPSDLNDQ�LQIRUPDVL�SXQ

GLDMDUNDQ�,VODP�DJDU�PHQJJXQDNDQ�FDUD�\DQJ�KDOXV�

WLGDN�NHUDV�GDQ�NDVDU��PHQJDQGXQJ�FRQWRK�GDQ

WHODGDQ�\DQJ�EDLN�XQWXN�GLWLUX�SHQHULPD�LQIRUPDVL�

VHUWD� �PHQJDQGXQJ�QLODL� ELMDNDVDQD� \DQJ� VDUDW

GHQJDQ�VHQWXKDQ�NHOHPEXWDQ�UDVD�MXJD�VHQWXKDQ

NHVDGDUDQ�NRJQLWLI�\DQJ�WLQJJL�

3HQXWXS

,VODP�WHODK�PHQHQWXNDQ�DWXUDQ�DWXUDQ�\DQJ

SHUOX� GLSHUKDWLNDQ� ROHK� VHRUDQJ�0XVOLP� \DQJ

PHPLOLNL�SURIHVL�VHEDJDL�SHQFDUL�GDQ�SHQ\DPSDL

LQIRUPDVL��$WXUDQ�DWXUDQ�\DQJ�GLWHQWXNDQ�,VODP

PHODOXL�DO�4XU¶DQ�GDQ�DO�+DGLWV�WHQWDQJ�HWLND�\DQJ

SHUOX� GLSHUKDWLNDQ� VHFDUD� NKXVXV� ROHK� VHRUDQJ

SHQFDUL� GDQ� SHQ\DPSDL� LQIRUPDVL� DGDODK

EHUKXEXQJDQ�GHQJDQ�EHQWXN�GDQ�PDFDP�LQIRUPDVL

\DQJ� DNDQ� GLVDPSDLNDQ� GDQ� FDUD� GDQ� WHNQLN
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