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Abstrac 

7KLV�VWXG\�HPSLULFDOO\�H[DPLQHG�WKH�HIIHFW�RI�DWWLWXGH��VXEMHFWLYH�QRUPV�DQG�

3HUFHLYHG�%HKDYLRXUDO�&RQWURO�WR�LQWHQWLRQ�DQG�LQWHQWLRQ�WR�DFWXDO�EHKDYLRU�

RI�V\DULD�EDQNLQJ�WUDQVDFWLRQV��7KLV�VWXG\�XVHG�VXUYH\�PHWKRG�WR�FROOHFWHG�

GDWD�� 7KH� UHVSRQGHQWV� RI� WKLV� VWXG\� DUH� OHFWXUHUV� WKDW� ZRUNHG� DW� 67$,1�

6DODWLJD�DQG�VWXGHQWV�WKDW�VWXGLHG�DW�VWXG\�SURJUDP�RI�V\DULD�EDQNLQJ�67$,1�

6DODWLJD��2I�WKH�����TXHVWLRQQDLUHV�VHQW��TXHVWLRQQDLUHV�ZHUH�FRPSOHWHG�DQG�

UHWXUQHG� DUH� ��� TXHVWLRQQDLUHV�� 'HSHQGHQFH� PHWKRGV� KDV� XVHG� WR� VWDWLVWLF�

WHVW� LQ� WKLV� VWXG\�� 7KLV� VWXG\� KDV� XWLOL]HG� VLPSOH� UHJUHVVLRQ� DQG�PXOWLSOH�

UHJUHVVLRQ� DQDO\VLV� WR� DQDO\]H� WKH� HIIHFW� RI� DWWLWXGH�� VXEMHFWLYH� QRUP� DQG�

3HUFHLYHG�%HKDYLRXUDO�&RQWURO�WR�LQWHQWLRQ�DQG�LQWHQWLRQ�WR�DFWXDO�EHKDYLRU�

RI�V\DULD�EDQNLQJ�WUDQVDFWLRQV��'DWD�ZLOO�EH�SURFHVV�E\�VWHSZLVH�PHWKRG�DQG�

HQWHU�PHWKRG�RI�6WDWLVWLF�3URJUDP� IRU�6RFLDO� 6FLHQFHV� �6366���7KH� UHVXOW�RI�

WKLV�VWXG\�VXJJHVW�WKDW�HPSLULFDOO\�DWWLWXGH��VXEMHFWLYH�QRUP�GDQ�SHUFHLYHG�

EHKDYLRXUDO�FRQWURO�SDUWLDOO\�DQG�VLPXOWDQHRXVO\�KDV�D�SRVLWLI�DQG�VLJQLÀFDQW�

LPSDFW� WR� LQWHQWLRQ� RI� V\DULD� EDQNLQJ� WUDQVDFWLRQV�� ,QWHQWLRQ� YDULDEOH� DOVR�

KDV� D� SRVLWLI� DQG� VLJQLÀFDQW� LPSDFW� WR� DFWXDO� EHKDYLRU� RI� V\DULD� EDQNLQJ�

transactions. 

Key words: Attitude, subjective norm, Perceived Behavioural Control, intention, 

Theory of Planned Behavioural (TPB).
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)HQRPHQD�NHJLDWDQ�HNRQRPL�GDQ�ELVQLV�V\DULDK�\DQJ�WHUMDGL�GL�,QGRQHVLD�

VDDW� LQL��PHPEHULNDQ�GDPSDN�\DQJ� OXDU�ELDVD� WHUKDGDS�SHUNHPEDQJDQ�

LQGXVWUL�MDVD�NHXDQJDQ�V\DULDK�GL�,QGRQHVLD��+DO�WHUVHEXW�WLGDN�WHUOHSDV�
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GDUL� UHÁHNVL� SHUPLQWDDQ�PDV\DUDNDW� \DQJ�PHPEXWXKNDQ� VXDWX� VLVWHP�

SHUEDQNDQ�DOWHUQDWLI�\DQJ�VHODLQ�PHQ\HGLDNDQ�MDVD�SHUEDQNDQ�NHXDQJDQ�

\DQJ�VHKDW�� MXJD�PHPHQXKL�SULQVLS�SULQVLS�V\DULDK��$SDODJL�VHWHODK�GL�

NHOXDUNDQQ\D� IDWZD�08,� WDKXQ� ����� WHQWDQJ� KDUDPQ\D� VHPXD� EXQJD�

EDQN��PDND�NHEHUDGDDQ�EDQN�V\DULDK�PHUXSDNDQ�VHEXDK�NHKDUXVDQ�

%HUGDVDUNDQ�GDWD�%DQN�,QGRQHVLD��NHEHUDGDDQ�GDQ�SHUNHPEDQJDQ�

MDULQJDQ�NDQWRU�SHUEDQNDQ�V\DULDK�\DQJ�DGD�GL�,QGRQHVLD�GDUL�WDKXQ�NH�

WDKXQ�PHQJDODPL�SHQLQJNDWDQ�DSDELOD�GLOLKDW�GDUL� MXPODK�NDQWRU�EDQN�

V\DULDK�GDQ�%356�\DQJ�DGD�VDDW�LQL��1DPXQ��DSDELOD�GLOLKDW�GDUL�market 

share�SHUEDQNDQ�V\DULDK�VDDW� LQL�EHVDUQ\D�EDUX�EHUNLVDU������GDUL� WRWDO�

DVHW� SHUEDQNDQ� QDVLRQDO�� $QJND� WHUVHEXW� PHQXQMXNNDQ� EDKZD� ������

SDQJVD�SDVDU�SHUEDQNDQ�GL�,QGRQHVLD�VDDW�LQL�PDVLK�GLPLOLNL�GDQ�GLNXDVDL�

ROHK� SHUEDQNDQ� NRQYHQVLRQDO�� $QJND� VHEHVDU� ����� GL� DWDV�PHUXSDNDQ�

DQJND� \DQJ� WHUJRORQJ�NHFLO� GDQ� VDQJDW� MDXK�GLEDZDK�market share SHU�

EDQNDQ� NRQYHQVLRQDO�� 3DGDKDO�� NHEHUDGDDQ� EDQN� V\DULDK� GL� ,QGRQHVLD�

VXGDK� DGD� VHMDN� WDKXQ� ����� �%DQN�0XDPDODW��� DUWLQ\D�EDQN� V\DULDK�GL�

,QGRQHVLD� VXGDK�EHURSHUDVL� VHODPD�NXUDQJ� OHELK���� WDKXQ��GDQ� VHODPD�

SHULRGH� WHUVHEXW� EHVDUQ\D�market share� EDQN� V\DULDK� GL� ,QGRQHVLD� EDUX�

PHQFDSDL�������6DQJDW�LURQLV�NDODX�PHQJLQJDW�,QGRQHVLD�\DQJ�PD\RULWDV�

SHQGXGXNQ\D�EHUDJDPD�,VODP�GDQ�MXJD�QHJDUD�EHUSHQGXGXN�PXVOLP�WHU�

EHVDU�GL�GXQLD��+DO�WHUVHEXW�PHQJLQGLNDVLNDQ�EDKZD�PDV\DUDNDW�PXVOLP�

GL�,QGRQHVLD�EHOXP�VHSHQXKQ\D�PHQXQMXNNDQ�SHUVHSVL�GDQ�VLNDS�VHUWD�

SHULODNX�\DQJ�EDLN�WHUKDGDS�GXQLD�LQGXVWUL�SHUEDQNDQ�V\DULDK��+DO�WHU�

VHEXW�MXJD�PHQXQMXNNDQ�EDKZD�PLOLWDQVL�PDV\DUDNDW�PXVOLP�\DQJ�DGD�GL�

,QGRQHVLD�XQWXN�EHUPXDPDODK�VHFDUD�V\DU·L�ELVD�GLNDWDNDQ�VDQJDW�UHQGDK��

%DQN� ,QGRQHVLD�PHQJLGHQWLÀNDVL� DGD� EHEHUDSD� KDO� \DQJ�PHQ\H�

EDENDQ�PHQJDSD�SHUVRDODQ� WHUVHEXW�GL�DWDV�GDSDW� WHUMDGL��GL�DQWDUDQ\D�

DGDODK�NDUHQD�NHWHUVHGLDDQ�SURGXN�GDQ�VWDQGDULVDVL�SURGXN�SHUEDQN�DQ�

V\DULDK�\DQJ�PDVLK�PLQLP��WLQJNDW�SHPDKDPDQ��awareness��PDV\DUDNDW�

PHQJHQDL� SURGXN� EDQN� V\DULDK� PDVLK� VDQJDW� WHUEDWDV�� VXPEHU� GD\D�

PDQXVLD� �6'0��\DQJ�PHPLOLNL� NHDKOLDQ�GDODP�EDQN� V\DULDK�PDVLK� VH�

GLNLW��1DPXQ�� IHQRPHQD�\DQJ�WHUMDGL�VHNDUDQJ� LQL�DGDODK�DGD�VHEDJLDQ�

PDV\DUDNDW� \DQJ� VHEHQDUQ\D� PHPLOLNL� SHQJHWDKXDQ� GDQ� SHPDKDPDQ�

\DQJ�PHQGDODP�PHQJHQDL�VLVWHP�GDQ�SURGXN�SHUEDQNDQ�V\DULDK��WHWDSL�
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PHUHND� EHOXP� MXJD� PHQXQMXNNDQ� SHULODNX� \DQJ� SRVLWLI� WHUKDGDS� SHU�

EDQNDQ�V\DULDK��

67$,1�6DODWLJD� VHEDJDL� VDODK�VDWX�EDJLDQ�GDUL� LQVWLWXVL�\DQJ�EHU�

KXEXQJDQ�GHQJDQ�GXQLD�SHQGLGLNDQ� WHODK�PHUHVSRQ�VHFDUD�SRVLWLI� WHU�

NDLW�GHQJDQ�SHUPDVDODKDQ�GDQ� WDQWDQJDQ�\DQJ�VHGDQJ�GLKDGDSL�GXQLD�

SHUEDQNDQ� V\DULDK� VDDW� LQL� WHUXWDPD� EHUNDLWDQ� GHQJDQ� SHUPDVDODKDQ�

PLQLPQ\D�VXPEHU�GD\D�LQVDQL�\DQJ�PHPLOLNL�NHDKOLDQ�GDQ�NRPSHWHQVL�

GDODP�ELGDQJ�SHUEDQNDQ�V\DULDK��6DODK�VDWX�EHQWXN�UHVSRQ�Q\DWD�67$,1�

6DODWLJD� DGDODK�PHPEXND�SURJUDP� VWXGL� EDUX�\DLWX�GLSORPD� WLJD� �'���

GDQ�VDUMDQD��6���3HUEDQNDQ�6\DULDK�GL�-XUXVDQ�6\DULDK�67$,1�6DODWLJD��

+DUDSDQ�GHQJDQ�GLEXNDQ\D�NHGXD�SURJUDP�VWXGL�WHUVHEXW�DGDODK�VXSD\D�

VXPEHU�GD\D� LQVDQL�\DQJ�GLEXWXKNDQ�ROHK�SHUEDQNDQ�V\DULDK�VDDW� LQL�

GDSDW�WHUSHQXKL��8QWXN�GDSDW�PHQJKDVLONDQ�OXOXVDQ�\DQJ�PHPLOLNL�NH�

DKOLDQ�GDQ�NRPSHWHQVL�GDODP�ELGDQJ�SHUEDQNDQ�V\DULDK�PDND�NXULNXOXP�

\DQJ� GLEXDW� GDQ� PDWDNXOLDK� \DQJ� GLSHODMDUL� GL� NHGXD� SURJUDP� VWXGL�

WHUVHEXW� WHQWX� VHOXUXKQ\D� EHUNDLWDQ� HUDW� GHQJDQ� ELGDQJ� SHUEDQNDQ�

V\DULDK��2OHK�NDUHQD�LWX��VHFDUD�RWRPDWLV�SDUD�stakeholders��PDKDVLVZD�GDQ�

GRVHQ�� \DQJ� DGD�GL� NHGXD�SURJUDP� VWXGL� WHUVHEXW�GLDVXPVLNDQ�PHPL�

OLNL�SHPDKDPDQ�GDQ�SHQJHWDKXDQ�\DQJ�VDQJDW�EDLN�WHQWDQJ�VLVWHP�SHU�

EDQNDQ�V\DULDK�VHUWD�SURGXN�SURGXN�GDODP�SHUEDQNDQ�V\DULDK��

'HQJDQ� PRGDO� SHQJHWDKXDQ� GDQ� SHPDKDPDQ� \DQJ� VDQJDW� EDLN�

PHQJHQDL�SHUEDQNDQ�V\DULDK�\DQJ�GLPLOLNL�PDKDVLVZD�GDQ�GRVHQ�'��GDQ�

6��3HUEDQNDQ�6\DULDK�67$,1�6DODWLJD�WHUVHEXW�PDND�VHKDUXVQ\D�PHUHND�

PHPLOLNL� SHULODNX� \DQJ� SRVLWLI� WHUKDGDS� SHUEDQNDQ� V\DULDK�� DUWLQ\D�

PHUHND�VHKDUXVQ\D�FHQGHUXQJ�OHELK�PHPLOLK�GDQ�PHQJJXQDNDQ�MDVD�SHU�

EDQNDQ� V\DULDK� GDULSDGD� PHQJJXQDNDQ� MDVD� SHUEDQNDQ� NRQYHQVLRQDO��

7HWDSL��UHDOLWD�\DQJ�WHUMDGL�PHQJLQGLNDVLNDQ�EDKZD�GL�DQWDUD�SDUD�GRVHQ�

GDQ�PDKDVLVZD�67$,1�6DODWLJD�WHUXWDPD�-XUXVDQ�6\DULDK�SURGL�'��GDQ�

6�� 3HUEDQNDQ� 6\DULDK� PDVLK� EHOXP� VHSHQXKQ\D� PHPLOLK� GDQ� PHQJ�

JXQDNDQ�MDVD�SHUEDQNDQ�V\DULDK��VHEDJLDQ�PHUHND�PDVLK�WHUOLKDW�PHPLOLK�

PHQJJXQDNDQ�MDVD�GDUL�EDQN�NRQYHQVLRQDO��+DO�WHUVHEXW�PHQJLQGLNDVL�

NDQ�EDKZD�SHUWDPD��WHUQ\DWD�GL�DQWDUD�SDUD�GRVHQ�GDQ�PDKDVLVZD�67$,1�

6DODWLJD� WHUXWDPD� MXUXVDQ� V\DULDK� SURGL�'��GDQ� 6�� 3HUEDQNDQ� 6\DULDK�

PDVLK�PHPSXQ\DL� SHUVHSVL�� VLNDS�GDQ�SHULODNX� \DQJ� EHUEHGD�EHGD� WHU�
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KDGDS� SHUEDQNDQ� V\DULDK�� +DO� WHUVHEXW�PHQ\HEDENDQ� SDUD� GRVHQ� GDQ�

PDKDVLVZD�PHPSXQ\DL� NHFHQGHUXQJDQ� \DQJ� EHUEHGD� SXOD� GDODP�PH�

PLOLK�GDQ�PHQJJXQDNDQ�MDVD�SHUEDQNDQ�V\DULDK��GHQJDQ�EHUEDJDL�DODVDQ�

\DQJ�PHODWDUEHODNDQJL��.HGXD��EHOXP�WHQWX�RUDQJ�\DQJ�PHPLOLNL�SHQJH�

WDKXDQ�GDQ�SHPDKDPDQ�\DQJ�EDLN�WHQWDQJ�VHOXN�EHOXN�SHUEDQNDQ�V\DULDK��

PHUHND� DNDQ� OHELK� PHPLOLK� XQWXN� EHUWUDQVDNVL� GHQJDQ� EDQN� V\DULDK�

GDULSDGD�GHQJDQ�EDQN�NRQYHQVLRQDO��

Permasalahan

%HUGDVDUNDQ�GHVNULSVL�\DQJ�WHODK�GLXUDLNDQ�GL�DWDV��PDND�SHUPDVDODKDQ�

SHUPDVDODKDQ�\DQJ�DNDQ�GLDQDOLVLV�GDODP�SHQHOLWLDQ�LQL�DGDODK�����$SDNDK�

VLNDS�PHPSHQJDUXKL�LQWHQVL��PLQDW��EHUSHULODNX�GRVHQ�GDQ�PDKDVLVZD�

67$,1�6DODWLJD�WHUKDGDS�EDQN�V\DULDK"�����$SDNDK�QRUPD�VXE\HNWLI�PHP�

SHQJDUXKL� LQWHQVL� �PLQDW�� EHUSHULODNX� GRVHQ� GDQ� PDKDVLVZD� 67$,1�

6DODWLJD�WHUKDGDS�EDQN�V\DULDK"�����$SDNDK�SHUVHSVL�SHQJHQGDOLDQ�SHULODNX�

PHPSHQJDUXKL�LQWHQVL��PLQDW��EHUSHULODNX�GRVHQ�GDQ�PDKDVLVZD�67$,1�

6DODWLJD� WHUKDGDS�EDQN� V\DULDK"� ���$SDNDK� LQWHQVL� �PLQDW�� EHUSHULODNX�

GRVHQ� GDQ�PDKDVLVZD� 67$,1� 6DODWLJD�PHPSHQJDUXKL� SHULODNX� DNWXDO�

GRVHQ�GDQ�PDKDVLVZD�67$,1�6DODWLJD�WHUKDGDS�EDQN�V\DULDK"�

Tinjauan Pustaka

Sikap

0HQXUXW�)LVKEHLQ�GDQ�$M]HQ��������VLNDS�GLGHÀQLVLNDQ�VHEDJDL�SHUDVD�

DQ�SRVLWLI�DWDX�QHJDWLI� VHVHRUDQJ�WHQWDQJ�VHEXDK�SHULODNX��0HUHND� MXJD�

EHUSHQGDSDW�EDKZD�VLNDS�VHVHRUDQJ�WHUKDGDS�SHULODNX�WHUWHQWX�GLGDVDU�

NDQ�SDGD�VHNXPSXODQ�SDVDQJDQ�NH\DNLQDQ��belief-evaluation���6LNDS�PHUX�

SDNDQ�IXQJVL�GDUL�SHULODNX��WHUPDVXN�NH\DNLQDQ�SHULODNX��behaviora belief��

VHVHRUDQJ�GDQ�HYDOXDVL� WHUKDGDS�NRQVHNXHQVLQ\D��0HQXUXW�*DJQH�GDQ�

%ULJJV� �GDODP� $M]HQ�� ������ VLNDS� PHUXSDNDQ� VXDWX� NHDGDDQ� LQWHUQDO�

�internal state��\DQJ�PHPSHQJDUXKL�SLOLKDQ�WLQGDNDQ� LQGLYLGX�WHUKDGDS�

REMHN�� RUDQJ� DWDX� NHMDGLDQ� WHUWHQWX�� 6LNDS� PHUXSDNDQ� NHFHQGHUXQJDQ�

NRJQLWLI��DIHNWLI��GDQ�WLQJNDK�ODNX�\DQJ�GLSHODMDUL�XQWXN�PHUHVSRQ�VHFDUD�
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SRVLWLI� PDXSXQ� QHJDWLI� WHUKDGDS� REMHN�� VLWXDVL�� LQVWLWXVL�� NRQVHS� DWDX�

seseorang.

6HGDQJNDQ�0HQXUXW�'DYLV� et al�� ������� attitude �VLNDS��PHUXSDNDQ�

FHUPLQ�GDUL�SHUDVDDQ�VXND�DWDX� WLGDN�VXND� WHUKDGDS�NLQHUMD�GDUL� WDUJHW�

SHULODNX� \DQJ� WHODK� GLODNXNDQ�� 6LNDS� PHQHPSDWNDQ� LQGLYLGX� GDODP�

NHUDQJND�VXND�GDQ�WLGDN�VXND��$UWLQ\D��VLNDS�LWX�PHUXSDNDQ�EDJDLPDQD�

NLWD� VXND� DWDX� WLGDN� VXND� WHUKDGDS� VHVXDWX� \DQJ� SDGD� DNKLUQ\D� QDQWL�

DNDQ�PHPSHQJDUXKL�GDQ�PHQHQWXNDQ�SHULODNX�NLWD��6HFDUD�XPXP�VLNDS�

PHUXSDNDQ�KDVLO�GDUL�VXDWX�SURVHV�SHPEHODMDUDQ��+DO�LQL�PHQXQMXNNDQ�

EDKZD� PDQXVLD� LWX� GLODKLUNDQ� GDODP� NHDGDDQ� WLGDN� PHPEDZD� VXDWX�

VLNDS� WHUWHQWX�� 0LVDOQ\D�� VLNDS� VHVHRUDQJ� EHUNDLWDQ� GHQJDQ� SHULODNX�

PHP�EHOL� VXDWX�SURGXN�DWDX�EDUDQJ��PDND�VLNDS�VHVHRUDQJ� WHUVHEXW�GL�

EHQWXN� VHEDJDL� KDVLO� GDUL� SHQJDODPDQ� ODQJVXQJ� VHVHRUDQJ� PHQJHQDL�

SURGXN� WHUVHEXW�� LQIRUPDVL� WHQWDQJ� SURGXN� WHUVHEXW� VHFDUD� OLVDQ� \DQJ�

GL�SHUROHK�GDUL�RUDQJ� ODLQ�� LQIRUPDVL�EHUDVDO�GDUL� LNODQ�GL�PHGLD�PDVVD��

LQWHUQHW�GDQ�EHUEDJDL�EHQWXN�SHPDVDUDQ�ODQJVXQJ�\DQJ�ODLQQ\D��

Norma Subyektif

1RUPD�VXE\HNWLI��Subjective Norm��PHQXQMXNNDQ�VHMDXK�PDQD�VHVH�RUDQJ�

PHPSXQ\DL� NHLQJLQDQ� DWDX�PRWLYDVL� XQWXN�PHQJLNXWL� SDQ�GDQJDQ� DWDX�

SHQGDSDW� RUDQJ� WHUKDGDS� SHULODNX� \DQJ� DNDQ� GLODNX�NDQQ\D� �Normative 

Belief��� $SDELOD� LQGLYLGX� LWX� PHUDVD� EDKZD� LWX� DGDODK� KDN� SULEDGLQ\D�

XQWXN�PHQHQWXNDQ�DSD�\DQJ�DNDQ�GLD� ODNX�NDQ��EXNDQ�GLWHQWXNDQ�ROHK�

RUDQJ�ODLQ�GLVHNLWDUQ\D���PDND�GLD�DNDQ�PHQJDEDLNDQ�SDQGDQJDQ�RUDQJ�

WHQWDQJ� SHULODNX� \DQJ� DNDQ� GLODNX�NDQQ\D�� 1RUPD�QRUPD� VXE\HNWLI�

�subjective norms�� DGDODK� SHQJDUXK� VRVLDO� \DQJ� PHPSHQJDUXKL� VHVH�

RUDQJ�XQWXN�EHUSHULODNX��6HVHRUDQJ�DNDQ�PHPLOLNL�NHLQJLQDQ� WHUKDGDS�

VXDWX� RE\HN� DWDX� SHULODNX� VHDQGDLQ\D� LD� WHUSHQJDUXK� ROHK� RUDQJ�RUDQJ�

GL�VHNLWDU�Q\D�XQWXN�PHODNXNDQQ\D�DWDX�LD�PH\DNLQL�EDKZD�OLQJNXQJDQ�

DWDX�RUDQJ�RUDQJ�GLVHNLWDUQ\D�PHQGXNXQJ�WHUKDGDS�DSD�\DQJ�LD�ODNX�

NDQ��0DV·XG��������

.H\DNLQDQ�QRUPDWLI� �normative belief)� EHUNHQDDQ�GHQJDQ�KDUDSDQ�

KDUDSDQ�\DQJ�EHUDVDO�GDUL� referent� DWDX�RUDQJ�GDQ�NHORPSRN�\DQJ�EHU�
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SHQJDUXK�EDJL� LQGLYLGX� �VLJQLÀFDQW� RWKHUV�� VHSHUWL� RUDQJ� WXD��SDVDQJDQ��

WHPDQ�GHNDW�� UHNDQ� NHUMD� DWDX� ODLQQ\D�� WHUJDQWXQJ�SDGD�SHULODNX�\DQJ�

WHUOLEDW�� )LVKEHLQ� GDQ� $M]HQ� ������� PHQJJXQDNDQ� LVWLODK� motivation to 

comply� XQWXN�PHQJJDPEDUNDQ� DSDNDK� LQGLYLGX�PHPDWXKL� SDQGDQJDQ�

RUDQJ�ODLQ�\DQJ�EHUSHQJDUXK�GDODP�KLGXSQ\D�DWDX�WLGDN��6HKLQJJD�GDSDW�

GDSDW� GLNDWDNDQ� EDKZD� QRUPD� VXE\HNWLI� WLGDN� KDQ\D� GLWHQWXNDQ� ROHK�

referent,� WHWDSL� MXJD�GLWHQWXNDQ�ROHK�motivation to comply. Secara umum, 

LQGLYLGX�\DQJ�\DNLQ�EDKZD�NHEDQ\DNDQ�UHIHUHQW�DNDQ�PHQ\HWXMXL�GLULQ\D�

PHQDPSLONDQ�SHULODNX� WHUWHQWX��GDQ�DGDQ\D�PRWLYDVL�XQWXN�PHQJLNXWL�

SHULODNX�WHUWHQWX��DNDQ�PHUDVDNDQ�WHNDQDQ�VRVLDO�XQWXN�PHODNXNDQQ\D��

6HEDOLNQ\D�� LQGLYLGX�\DQJ�\DNLQ�EDKZD�NHEDQ\DNDQ�referent DNDQ�WLGDN�

PHQ\HWXMXL� GLULQ\D� PHQDPSLONDQ� SHULODNX� WHUWHQWX�� GDQ� WLGDN� DGD�Q\D�

PRWLYDVL�XQWXN�PHQJLNXWL�SHULODNX� WHUWHQWX��PDND�KDO� LQL�DNDQ�PHQ\H�

EDENDQ�GLULQ\D�PHPLOLNL�QRUPD� VXE\HNWLI� \DQJ�PHQHPSDWNDQ� WHNDQDQ�

SDGD� GLULQ\D� XQWXN�PHQJKLQGDUL�PHODNXNDQ� SHULODNX� WHUVHEXW� �$M]HQ��

������

'DODP� Theory of Planned Behavior�� QRUPD� VXE\HNWLI� GLDVXPVLNDQ�

GHQJDQ�GXD�NRPSRQHQ��\DLWX�SHUWDPD��beliefs �NH\DNLQDQ�NHSHUFD\DDQ��

GDUL� VHVHRUDQJ� WHQWDQJ�UHDNVL�DWDX�SHQGDSDW�RUDQJ� ODLQ�DWDX�NHORPSRN�

ODLQ�WHQWDQJ�DSDNDK�LQGLYLGX�SHUOX��KDUXV��DWDX�WLGDN�EROHK�PHODNXNDQ�

VXDWX�SHULODNX��normative beliefs���.HGXD��PRWLYDVL� LQGLYLGX�XQWXN�PHQJ�

LNXWL� SHQGDSDW� RUDQJ� ODLQ� DWDX� NHORPSRN� ODLQ� WHUVHEXW� �0LFKHQHU��

'HODPDWHU��GDQ�0\HUV���������0HQXUXW�+DUWRQR���������QRUPD�VXE\HNWLI�

�subjective norm��PHUXSDNDQ�SHUVHSVL�DWDX�SDQGDQJDQ�VHVHRUDQJ�WHUKDGDS�

NHSHUFD\DDQ�NHSHUFD\DDQ� RUDQJ� ODLQ� \DQJ� DNDQ� PHPSHQJDUXKL� PLQDW�

VHVHRUDQJ�XQWXN�PHODNXNDQ�DWDX�WLGDN�PHODNXNDQ�SHULODNX�\DQJ�VHGDQJ�

GLSHUWLPEDQJNDQ��

Perceived Behavioral Control (Persepsi Pengendalian Perilaku)

0HQXUXW�$M]HQ��������SHULODNX�VHVHRUDQJ�WLGDN�KDQ\D�GLNHQGDOLNDQ�ROHK�

GLULQ\D� VHQGLUL�� WHWDSL� MXJD� PHPEXWXKNDQ� SHQJHQGDOLDQ� DWDX� NRQWURO��

FRQWRKQ\D� EHUXSD� NHWHUVHGLDDQ� VXPEHU� GD\D� GDQ� NHVHPSDWDQ� EDKNDQ�

NHWHUDPSLODQ� WHUWHQWX� Perceived Behavioral Control PHQJJDPEDUNDQ� NH�

\DNLQDQ�VHVHRUDQJ�WHQWDQJ�VHEHUDSD�PXGDK�LQGLYLGX�PHODNVDQDNDQ�VXDWX�
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SHULODNX� WHUWHQWX�� .HWLND� VHRUDQJ� LQGLYLGX� \DNLQ� GDQ� SHUFD\D� EDKZD�

GLULQ\D�NHNXUDQJDQ�VXPEHU�GD\D�DWDX�WLGDN�PHPLOLNL�NHVHPSDWDQ�XQWXN�

PHODNVDQDNDQ� VXDWX� SHULODNX� WHUWHQWX�� �NRQWURO� SHULODNX� \DQJ� UHQGDK��

VHRUDQJ� LQGLYLGX� WLGDN� DNDQ�PHPLOLNL� LQWHQVL� �PLQDW�� \DQJ� NXDW� XQWXN�

PH�ODNVDQDNDQ�SHULODNX� WHUVHEXW� �(QJHO�� %ODFNZHOO�� GDQ�0LQLDUG�� �������

3HUVHSVL�SHQJHQGDOLDQ�SHULODNX��perceived behavioral control��EHUKXEXQJDQ�

GHQJDQ�VXPEHUGD\D�VXPEHUGD\D�\DQJ�GLPLOLNL�GDQ�NHVHPSDWDQ�\DQJ�DGD�

XQWXN�PHODNXNDQ� VHVXDWX� �7DQ�DQG�7KRPVRQ��������

Perceived Behavioral Control� �3%&��PHQXQMXNNDQ� VXDWX� GHUDMDW� GL�

PDQD�VHRUDQJ�LQGLYLGX�PHUDVD�EDKZD�GLODNXNDQ�DWDX�WLGDN�GLODNXNDQQ\D�

VXDWX� SHULODNX� \DQJ� GLPDNVXG� LWX� EHUDGD� GL� EDZDK� SHQJHQGDOLDQQ\D��

6HRUDQJ� LQGLYLGX� OHELK� FHQGHUXQJ� WLGDN� DNDQ� PHPLOLNL� VXDWX� LQWHQVL�

�PLQDW��\DQJ�NXDW�XQWXN�PHODNXNDQ�VXDWX�SHULODNX�WHUWHQWX�DSDELOD�GLD�

\DNLQ�GDQ�SHUFD\D� EDKZD� LD� WLGDN�PHPLOLNL� VXPEHU� GD\D� DWDX� NHVHP�

SDWDQ� XQWXN� PHODNXNDQQ\D�� PHVNLSXQ� VHEHWXOQ\D� GLD� PHPLOLNL� VLNDS�

\DQJ�SRVLWLI�GDQ�GLD�\DNLQ�GDQ�SHUFD\D�EDKZD�RUDQJ�ODLQ�\DQJ�GLDQJJDS�

SHQWLQJ� EDJL� GLULQ\D� DNDQ�PHQ\HWXMXL� SHULODNXQ\D��Perceived Behavioral 

Control�GDSDW�PHPSHQJDUXKL�SHULODNX�VHFDUD�ODQJVXQJ�DWDX�WLGDN�ODQJVXQJ�

PHODOXL� LQWHQVL� �PLQDW��� 3HQJDUXK� ODQJVXQJ� GDUL� Perceived Behavioral 

Control� WHUKDGDS� SHULODNX� WHUWHQWX� GLKDUDSNDQ�PXQFXO� NHWLND� WHUGDSDW�

NHVHODUDVDQ�DQWDUD�SHUVHSVL�PHQJHQDL�NHQGDOL��NRQWURO��GDQ�NHQGDOL�\DQJ�

DNWXDO�GDUL�VHVHRUDQJ�DWDV�VXDWX�SHULODNX��=DNDULMD). 

Intensi (Minat)

0HQXUXW�)LVKEHLQ�GDQ�$M]HQ���������LQWHQVL��PLQDW��PHUXSDNDQ�NRP�SRQHQ�

\DQJ� DGD� GDODP� GLUL� VHRUDQJ� LQGLYLGX� \DQJ�PHQJDFX� SDGD� NHLQJLQDQ�

XQWXN�PHODNXNDQ�VXDWX�WLQJNDK�ODNX�DWDX�SHULODNX�WHUWHQWX��,QWHQVL�GL�

GHÀQLVLNDQ�VHEDJDL�GLPHQVL�SUREDELOLWDV�VXEMHNWLI�VHRUDQJ�LQGLYLGX�EHU�

NDLWDQ�GHQJDQ�DQWDUD�GLUL�LQGLYLGX�GDQ�SHULODNX��%DQGXUD���������PH�Q\D�

WDNDQ� EDKZD� LQWHQVL� �PLQDW�� PHUXSDNDQ� VXDWX� NHEXODWDQ� WHNDG� XQWXN�

PHODNXNDQ� VXDWX� DNWLYLWDV�SHULODNX� WHUWHQWX� DWDX�PHQJKDVLONDQ� VXDWX�

NH�DGDDQ�WHUWHQWX�GL�PDVD�\DQJ�DNDQ�GDWDQJ��,QWHQVL�PHQXUXWQ\D�DGDODK�

EDJLDQ� YLWDO� GDUL� Self regulation� LQGLYLGX� \DQJ� GLODWDUEHODNDQJL� ROHK�
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PRWLYDVL� VHVHRUDQJ� XQWXN� EHUWLQGDN�� .HLQJLQDQ� EHUSHULODNX� (behavioral 

intention) DGDODK� VXDWX� SURSRVLVL� \DQJ� PHQJKXEXQJNDQ� GLUL� GHQJDQ�

WLQGDNDQ�SHULODNX� \DQJ� DNDQ� GDWDQJ�� %HUGDVDUNDQ� SHQGDSDW� GL� DWDV��

6DQWRVR� ������� EHUDQJJDSDQ� EDKZD� LQWHQVL� DGDODK� KDO�KDO� \DQJ� GL�

DVXPVLNDQ� GDSDW� PHQMHODVNDQ� IDNWRU�IDNWRU� PRWLYDVL� VHUWD� EHUGDPSDN�

NXDW� SDGD� WLQJNDK� ODNX��+DO� LQL�PHQJLQGLNDVLNDQ� VHEHUDSD� NHUDV� VHVH�

RUDQJ�EHUXVDKD�GDQ�VHEHUDSD�EDQ\DN�XVDKD�\DQJ�GLODNXNDQ�DJDU�SHULODNX�

\DQJ�GLLQJLQNDQ�GDSDW�GLODNXNDQ�

0LQDW� �intensi�� DNDQ� WHUEHQWXN� GDUL� VXDWX� WLQGDNDQ� \DQJ� GLSHU�

WLPEDQJNDQ��+DO�WHUVHEXW�DNDQ�OHELK�EDLN�ELOD�GLEDQGLQJNDQ�ROHK�PLQDW�

\DQJ� KDQ\D� GLODWDU� EHODNDQJL� ROHK� VLNDS� VXND� DWDX� WLGDN� VXND� GDODP�

PH�ODNXNDQ� VHVXDWX� �)DWKLQDK� GDQ� %DULGZDQ�� ������� 0HQXUXW� +DUWRQR�

������� 0LQDW� �intention�� PHUXSDNDQ� VXDWX� NHLQJLQDQ� VHVHRUDQJ� XQWXN�

PHODNXNDQ�VXDWX�SHULODNX�WHUWHQWX��3DGD�GDVDUQ\D��PLQDW��intention��GDQ�

SHULODNX�DNWXDO��actual behavior��PHUXSDNDQ�GXD�KDO�\DQJ�EHUEHGD��0LQDW�

�intention��PHUXSDNDQ�NHLQJLQDQ� VHVHRUDQJ�XQWXN�PHODNXNDQ�SHULODNX��

1DPXQ�PLQDW� WHUVHEXW�KDQ\D�EHUXSD�PLQDW�DWDX�NHLQJLQDQ��EHOXP�WHU�

FHUPLQ�GDODP�WLQGDNDQ�DWDX�SHULODNX��6HGDQJNDQ�SHULODNX�DNWXDO��actual 

behavior�� DGDODK� WLQGDNDQ� DWDX� NHJLDWDQ� Q\DWD� \DQJ� GLODNXNDQ�� 'DODP�

hal ini Theory Reasoned Action �75$��PHUXSDNDQ�PRGHO�SHQHOLWLDQ�\DQJ�

PHQMHODVNDQ� EDKZD� SHULODNX� DNWXDO� �actual behavior�� GLODNXNDQ� NDUHQD�

LQGLYLGX�PHPSXQ\DL�PLQDW��intention��DWDX�NHLQJLQDQ�XQWXN�PHODNX�NDQ�

Q\D��)DWKLQDK�GDQ�%DULGZDQ���������

Theory Of Planned Behaviour

Theory of Planned Behavior��73%��PHUXSDNDQ�SHQJHPEDQJDQ�OHELK�ODQMXW�

dari Theory Reaction Action �75$��\DQJ�SHUWDPD�NDOL�GLFHWXVNDQ�ROHK�$M]HQ�

SDGD�WDKXQ�������-RJL\DQWR���������'DODP�Theory Reaction Action �75$���

$M]HQ��������PHQ\DWDNDQ�EDKZD�VHVHRUDQJ�GDSDW�PHODNXNDQ�DWDX�WLGDN�

PHODNXNDQ� VXDWX� SHULODNX� WHUWHQWX� WHUJDQWXQJ� GDULSDGD� PLQDW� �LQWHQVL��

\DQJ�GLPLOLNL�ROHK� VHVHRUDQJ� WHUVHEXW�� 6HODQMXWQ\D��$M]HQ� ������� MXJD�PH�

QJHPXNDNDQ� EDKZD�PLQDW� �LQWHQVL�� PHODNXNDQ� DWDX� WLGDN� PHODNXNDQ�

SHULODNX� WHUWHQWX� WHUVHEXW� GLSHQJDUXKL� ROHK� GXD� IDNWRU� SHQHQWX� GDVDU��

\DQJ�SHUWDPD�EHUKXEXQJDQ�GHQJDQ�VLNDS��attitude towards behavior��GDQ�
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\DQJ�NHGXD�EHUKXEXQJDQ�GHQJDQ�SHQJDUXK�VRVLDO�\DLWX�QRUPD�VXEMHNWLI�

�subjective norms���6HFDUD�VNHPDWLN��75$�GDSDW�GLJDPEDUNDQ�VHSHUWL�EHULNXW�

Gambar 1. Theory Reaction Action (Fishbein dan Ajzen, 1975)

'DODP� Theory of Planned Behavior� �73%��� $M]HQ� ������� PHQDPEDKNDQ�

NRQVWUXN�\DQJ�EHOXP�DGD�GDODP�Theory Reaction Action��75$���\DLWX�SHU�

VHSVL�SHQJHQGDOLDQ�SHULODNX��perceived behavioral control���.RQVWUXN�WHUVEXW�

GLWDPEDKNDQ� EHUWXMXDQ� XQWXN� HPDKDPL� NHWHUEDWDVDQ� \DQJ� GLPLOLNL�

VHRUDQJ� LQGLYLGX�GDODP�UDQJND�PHODNXNDQ�SHULODNX� WHUWHQWX� �&KDX�GDQ�

+X�� �������'HQJDQ�NDWD� ODLQ��GLODNXNDQ�DWDX� WLGDN�GLODNXNDQQ\D� VXDWX�

SHULODNX�WLGDN�KDQ\D�GLWHQWXNDQ�ROHK�VLNDS�GDQ�QRUPD�VXEMHNWLI�VDMD��DNDQ�

WHWDSL�MXJD�GLWHQWXNDQ�ROHK�SHUVHSVL�LQGLYLGX�WHUKDGDS�NRQWURO�\DQJ�GDSDW�

GLODNXNDQQ\D�\DQJ�EHUVXPEHU�SDGD�NH\DNLQDQQ\D�WHUKDGDS�NRQWURO�WHU�

sebut (control beliefs)�� 6HFDUD� OHELK� OHQJNDS�$M]HQ� �������PHQDPEDKNDQ�

IDNWRU�ODWDU�EHODNDQJ�LQGLYLGX�NH�GDODP�perceived behavioral control.

Menurut Theory of Planned Behavior�� VHRUDQJ� LQGLYLGX� GDSDW� EHU�

WLQGDN�EHUGDVDUNDQ� LQWHQVL�DWDX�QLDWQ\D�KDQ\D� MLND� LD�PHPLOLNL�NRQWURO�

WHUKDGDS� SHULODNXQ\D� �$M]HQ�� ������� 7HRUL� WHUVHEXW� WLGDN� KDQ\D�PHQH�

NDQ�NDQ�SDGD�UDVLRQDOLWDV�GDUL�VXDWX�SHULODNX�PDQXVLD��WHWDSL�MXJD�PHQH�

NDQNDQ� SDGD� NH\DNLQDQ� EDKZD� WDUJHW� GDUL� VXDWX� SHULODNX� EHUDGD� GL�

EDZDK� NRQWURO�NHQGDOL� NHVDGDUDQ� LQGLYLGX� WHUVHEXW�� ELVD� GLNDWDNDQ�

EDKZD� VXDWX� SHULODNX� WHUWHQWX� WLGDN� KDQ\D� EHUJDQWXQJ� SDGD� LQWHQVL�

�PLQDW�� VHVHRUDQJ��PHODLQNDQ� MXJD�SDGD� IDNWRU� ODLQ� \DQJ� WLGDN� DGD�GL�

EDZDK� NRQWURO� GDUL� LQGLYLGX� WHUVHEXW�� PLVDOQ\D� NHWHUVHGLDDQ� VXPEHU�

GD\D�GDQ�NHVHPSDWDQ�XQWXN�PHODNXNDQ�VXDWX�SHULODNX�WHUVHEXW��$M]HQ��

�������%HUDZDO�GDUL�KDO�WHUVHEXW�$M]HQ�PHQJHPEDQJNDQ�WHRULQ\D�GHQJDQ�
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PHQHNDQNDQ� SHUDQDQ� GDUL� NRQWURO� WHUKDGDS� SHULODNX� \DQJ� NHPXGLDQ�

disebut sebagai Perceived Behavioral Control� �9DXJKDQ�GDQ�+RJJ���������

%HUGDVDUNDQ�Theory of Planed Behavior��LQWHQVL�PHUXSDNDQ�IXQJVL�GDUL�WLJD�

GHWHUPLQDQ��\DQJ�VDWX�\DQJ�EHUVLIDW�SHUVRQDO��NHGXD�PHUHÁHNVLNDQ�SH�

QJDUXK�VRVLDO�GDQ�NHWLJD�EHUKXEXQJDQ�GHQJDQ�PDVDODK�NRQWURO��$M]HQ��

�������

Perilaku Konsumen 

0HQXUXW�/RXGRQ�GDQ�%LWWD��������SHULODNX�NRQVXPHQ�PHUXSDNDQ�SURVHV�

SHQJDPELODQ�NHSXWXVDQ�GDQ�NHJLDWDQ�ÀVLN�\DQJ�GLODNXNDQ�ROHK�LQGLYLGX�

GDODP�HYDOXDVL��PHQJJXQDNDQ�GDQ�PHQJKDELVNDQ�SURGXN��$QDOLVD�SH�

ULODNX� NRQVXPHQ� GDSDW�PHPEDQWX� SHQJDPELO� NHSXWXVDQ� GDODP�PHOD�

NXNDQ� SHUHQFDQDDQ�� SHODNVDQDDQ�� GDQ� SHQJHQGDOLDQ� VWUDWHJL� GDODP�

UDQJND�PHQFDSDL�WXMXDQ�SHUXVDKDDQ�VHSHUWL�ODED��SDQJVD�SDVDU��GDQ�EHU�

WDKDQ�KLGXS��

3HULODNX� NRQVXPHQ� GDSDW� GLGHÀQLVLNDQ� VHEDJDL� WLQGDNDQ� \DQJ�

WHUOLEDW�VHFDUD�ODQJVXQJ�XQWXN�PHQGDSDWNDQ��PHQJNRQVXPVL��GDQ�PHQJ�

KDELVNDQ�SURGXN�DWDX�MDVD��WHUPDVXN�GLGDODPQ\D�SURVHV�NHSXWXVDQ�\DQJ�

PHQGDKXOXLQ\D�� 3HULODNX� NRQVXPHQ� DGDODK� SURVHV�� 8QWXN�PHPDKDPL�

PRWLYDVL�GDQ�SHULODNX�NRQVXPHQ�GDSDW�GLODNXNDQ�PHODOXL� ULVHW� �(QJHO��

%ODFNZHOO��GDQ�0LQLDUG�� �������0HQXUXW�American Marketing Association 

�$0$��\DQJ�GLNXWLS�ROHK�3HWHU�GDQ�2OVRQ���������PHQGHÀQLVLNDQ�SHULODNX�

NRQVXPHQ�DWDX�consumer behavior VHEDJDL�LQWHUDNVL�\DQJ�GLQDPLV�DQWDUD�

SHQJDUXK�GDQ�NRJQLWLI��SHULODNX��GDQ�NHMDGLDQ�GL� VHNLWDU�PDQXVLD��GL�

PDQD�PHUHND�PHODNXNDQ�SHUWXNDUDQ��3HULODNX�NRQVXPHQ�GDSDW�GLSHODMDUL�

GHQJDQ� GXD� SHQGHNDWDQ�� \DLWX�� �D�� SHQGHNDWDQ� PDQDMHULDO� (managerial 

approach)�� GDQ� �E�� SHQGHNDWDQ� KROLVWLN� (holistic approach)�� %HUGDVDUNDQ�

NHGXD�SHQGHNDWDQ�WHUVHEXW��PHPSHODMDUL�SHULODNX�NRQVXPHQ�OHELK�PHQJ�

DUDK�SDGD�SHPXDVDQ�NHEXWXKDQ�NRQVXPHQ�VHFDUD�LQGLYLGXDO��3HUXEDK�

DQ�SHULODNX�NRQVXPHQ�GLPXQJNLQNDQ�GHQJDQ�PHQJXEDK�VWLPXOXV�GDQ�

SURVHV�\DQJ�PHQJKDVLONDQ�response��6WLPXOXV�WHUVHEXW�GDSDW�GLUXPXV�

NDQ�ROHK�SDUD�SHPDVDU�GDODP�EHQWXN�marketing mix \DQJ�WHUGLUL�GDUL��3�

\DLWX�product, price, distribution, dan promotion �'KDUPPHVWD��������
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V\DUDNDW�EHUNDLWDQ�GHQJDQ�SHUVHSVL�GDQ�VLNDS�PDV\DUDNDW�WHUKDGDS�EDQN�

V\DULDK�VXGDK�SHUQDK�GLODNXNDQ��GL�DQWDUDQ\D�SHQHOLWLDQ�\DQJ�GLODNXNDQ�

ROHK�:LELVDQD� GDQ� GNN� ������� GL� -DZD� WLPXU��+DVLO� SHQHOLWLDQQ\D�PH�

QXQMXNNDQ�EDKZD�DGD�NHVHUDJDPDQ�GDQ�NHVDPDDQ�SHUVHSVL�PDV\DUDNDW�

-DZD�7LPXU�WHUKDGDS�EDQN�V\DULDK��0LVDOQ\D�SHPDKDPDQ�WHQWDQJ�EXQJD��

GDUL� ��� RUDQJ� UHVSRQGHQ� \DQJ� GLWHOLWL� VHEDJLDQ� EHVDU� GDUL� PDV\DUDNDW�

������ PHQJDWDNDQ� EDKZD� EXQJD� EDQN� DGDODK� KDODO�� ����PHQJDWDNDQ�

KDUDP�� GDQ� VLVDQ\D� PHQJDWDNDQ� WLGDN� WDKX�� +DVLO� SHQHOLWLDQ� WHUVHEXW�

PHQJ�LQGLNDVLNDQ�EDKZD�PDV\DUDNDW�EHOXP�EDQ\DN�\DQJ�PHPDKDPL�NH�

EHUDGDDQ�EDQN�V\DULDK�

3HQHOLWLDQ�\DQJ�GLODNXNDQ� -D]LP�+DPLGL�GDQ�GNN� �������PHQXQ�

MXNNDQ�EDKZD�SHUVHSVL�PDV\DUDNDW�VDQWUL�GL�-DZD�7LPXU�EDLN�\DQJ�PH�

UXSDNDQ� QDVDEDK�PDXSXQ� \DQJ� EXNDQ� QDVDEDK� EDQN� V\DULDK�� GLWLQMDX�

GDUL� SHQGHNDWDQ� EXGD\D�� VRVLDO�� SULEDGL� GDQ� SVLNRORJLV� DGDODK� SRVLWLI�

WHUKDGDS�EDQN�V\DULDK��SHQHOWLDQ�WHUVHEXW�MXJD�PHQXQMXNNDQ�EDKZD�WHU�

GDSDW� PDV\DUDNDW� VDQWUL� QDVDEDK� EDQN� V\DULDK� \DQJ� MXJD� PHUXSDNDQ�

QDVDEDK�SDGD�OHPEDJD�NHXDQJDQ�ODLQ��'DQ�GDUL�SHQHOWLDQ�WHUVHEXW�GDSDW�

GL� NHWDKXL� EDKZD� DODVDQ� PDV\DUDNDW� PXVOLP� PHPLOLK� EDQN� V\DULDK�

DGDODK� NDUHQD� VHVXDL� GHQJDQ�KXNXP� ,VODP�� NHDPDQDQ�� GDQ� NHGHNDWDQ�

GHQJDQ� WHPSDW� WLQJJDOQ\D�� :DODX� VHFDUD� NRQVHS� EDQN� V\DULDK� VXGDK�

EDLN��DNDQ�WHWDSL�GDODP�SUDNWHN�SHUEDQNDQ�V\DULDK�VDDW�LQL�PDVLK�PH�QXQ�

MXNNDQ�NHWLGDNVHVXDLDQ�GHQJDQ�NRQVHS�\DQJ�DGD��VHKLQJJD�KDO�LQL�SHUOX�

PHQGDSDW�SHUKDWLDQ�

3HQHOLWLDQ� \DQJ� EHUNDLWDQ� GHQJDQ� VLNDS�� QRUPD� VXE\HNWLI�� PLQDW�

GDQ� SHULODNX� GL� DQWDUD\D� DGDODK� SHQHOLWLDQ� \DQJ� GLODNXNDQ� ROHK� 2HU�

GDQ� <LOPD]� ������� \DQJ� PHQJXML� SHQJUXK� VLNDS� �DWWLWXGH�� GDQ� QRUPD�

VXE\HNWLI�GDQ�PLQDW�SHULODNX�WHUKDGDS�SHULODNX�DNWXDO�$NXQWDQ�VHEDJDL�

SHQJJXQD� WHNQRORJL� LQIRUPDVL�� .HPXGLDQ� SHQHOLWLDQ� \DQJ� GLODNXNDQ�

)LQD�.KLQD�)DWLODK�GDQ�=DNL�%DULGZDQ��������\DQJ�PHQJXML�GHWHUPLQDQ�

PLQDW�NHSHULODNXDQ�VHVHRUDQJ�XQWXN�PHQJJXQDNDQ�VLVWHP�LQIRUPDVL�EHU�

EDVLV�WHNQRORJL��3HQHOLWLDQ�WHUVHEXW�PHQJXML�MXJD�KXEXQJDQ�VLNDS��QRUPD�

VXE\HNWLI�GHQJDQ�PLQDW�GDQ�PLQDW�GHQJDQ�SHULODNX�DNWXDO��+DVLO�SHQHOLWL�
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DQ� PHQXQMXNNDQ� EDKZD� VLNDS� WLGDN� EHUSHQJDUXK� VLJQLÀNDQ� WHUKDGDS�

PLQDW�� QRUPD� VXE\HNWLI� PHPLOLNL� SHQJDUXK� \DQJ� VLJQLÀNDQ� WHUKDGDS�

PLQDW��GDQ�PLQDW�EHUSHQJDUXK�SRVLWLI�WHUKDGDS�SHULODNX�DNWXDO�EHUNDLWDQ�

GHQJDQ�SHQJJXQDDQ�VLVWHP�LQIRUPDVL�EHUEDVLV�WHNQRORJL�GL�EDQN�V\DULDK�

3HQHOWLDQ�SHQHOLWLDQ�\DQJ�WHUNDLW�GHQJDQ�Theory of Planned Behaviour 

�73%��GL� DQWDUDQ\D�GL� WDKXQ� �����$M]HQ�GDQ�)LVKEHLQ�PHQHOLWL� WHQWDQJ�

EDJDL�PDQD� PHPSUHGLNVL� LQWHQVL� EHUSHULODNX� GDODP� VLWXDVL� PHPLOLK�

�$M]HQ�GDQ�)LVKEHLQ���������'L� WDKXQ������$M]HQ�EHUVDPD�0DGGHQ�PH�

QHOLWL� WHQWDQJ� EDJDLPDQD� PHPSUHGLNVL� SHULODNX� \DQJ� WHUDUDK� NH� SHQ�

FDSDLDQ�WXMXDQ�PHODOXL�NRPSRQHQ�NRPSRQHQ�73%��$M]HQ�GDQ�0DGGHQ��

�������3HQHOLWLDQ�\DQJ�GLODNXNDQ�%XUKDQXGLQ� �������PHQJXML�SHQJDUXK�

VLNDS�� QRUPD� VXE\HNWLI� GDQ� SHUVHSVL� SHQJHQGDOLDQ� SHULODNX� WHUKDGDS�

QLDW�NRQVXPHQ�EHUODQJJDQDQ�6.+�.HGDXODWDQ�5DN\DW��+DVLO�SHQHOLWLDQ�

WHUVEXW�PHQXQMXNNDQ�EDKZD�VLNDS�WHUKDGDS�SHULODNX��QRUPD�VXE\HNWLI��

GDQ� SHUVHSVL� SHQJHQGDOLDQ� SHULODNX� EDLN� VHFDUD� LQGLYLGXDO� PDXSXQ�

EHUVDPD�VDPD�EHUSHQJDUXK�WHUKDGDS�QLDW�NRQVXPHQ�XQWXN�EHUODQJJDQ�

DQ� 6.+� .HGDXODWDQ� 5DN\DW�� -\K�VKHQ� &KLRX� ������� PHQHOLWL� WHQWDQJ�

SHQJDUXK�GDUL�VLNDS��QRUPD�VXEMHNWLI�GDQ�3%&�WHUKDGDS�LQWHQVL�PHPEHOL�

sebagai moderating effects SHQJHWDKXDQ�SURGXN�WHUKDGDS�SHUKDWLDQ�SDGD�

LQIRUPDVL� SHUEDQGLQJDQ� VRFLDO�� +DVLO� SHQHOLWLDQ� &KLRX� PHQXQMXNNDQ�

EDKZD�NHSHQWLQJDQ�UHODWLI�VLNDS��QRUPD�VXEMHNWLI�GDQ�3%&�GDODP�PHP�

SUHGLNVL�LQWHQVL�EHUYDULDVL�NHWLND�NRQVXPHQ�PHPLOLNL�SHUEHGDDQ�WLQJNDW�

SHQJHWDKXDQ�VXEMHNWLI�PHQJHQDL�SURGXN�GDQ�WLQJNDW�SHUKDWLDQ�SDGD�LQ�

IRUPDVL�SHUEDQGLQJDQ�VRVLDO��$76&,��

Metode Penelitian

3HQHOLWLDQ� LQL� PHQJJXQDNDQ� SHQGHNDWDQ� SHQHOLWLDQ� DVRVLDWLI�� 3HQHOWLDQ�

DVRVLDWLI�PHUXSDNDQ�VXDWX�SHQHOLWLDQ�\DQJ�PHQFDUL�KXEXQJDQ�DWDX�SH�

QJDUXK�DQWDUD�VDWX�YDULDEHO�GHQJDQ�YDULDEHO�\DQJ�ODLQ��6XJL\RQR�����������

9DULDEHO�\DQJ�GLWHOLWL�\DLWX�VLNDS��QRUPD�VXE\HNWLI��SHUVHSVL�SHQJHQGDOLDQ�

SHULODNX��PLQDW��LQWHQVL���GDQ�SHULODNX�DNWXDO�EHUWUDQVDNVL�GHQJDQ�EDQN�

V\DULDK�� 6LNDS�� QRUPD� VXE\HNWLI�� GDQ� SHUVHSVL� SHQJHQGDOLDQ� SHULODNX�

PH�UXSDNDQ� YDULDEHO� LQGHSHQGHQ� GDQ� PLQDW� �LQWHQVL�� VHEDJDL� YDULDEHO�

WHULNDW�� 6HODQMXWQ\D� PLQDW� VHEDJDL� YDULDEHO� EHEDV� GDQ� SHULODNX� DNWXDO�
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VHEDJDL�YDULDEHO� WHULNDWQ\D��3RSXODVL�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�

LQL�DGDODK�GRVHQ�GDQ�PDKDVLVZD�SURJUDP�VWXGL�GLSORPD� WLJD� �'���GDQ�

6�� 3HUEDQNDQ� 6\DULDK� \DQJ� WHODK� PHQJLNXWL� PDWD� NXOLDK� 3HUEDQNDQ�

6\DULDK�� -XPODK�UHVSRQGHQ�GDODP�SHQHOLWLDQ� LQL�DGDODK����� UHVSRQGHQ��

5HVSRQGHQ�PDKDVLVZD�\DQJ�GLSLOLK�GDODP�SHQHOLWLDQ�LQL�VHGDQJ�EHUDGD�

SDGD� VHPHVWHU���GDQ� UHVSRQGHQ�GRVHQ�DGDODK�GRVHQ�\DQJ�PHQJDMDU�GL�

-XUXVDQ�6\DULDK�67$,1�6DODWLJD�WHUXWDPD�\DQJ�PHQJDMDU�GL�SURJUDP�VWXGL�

3HUEDQNDQ�6\DULDK�

3HQHOLWLDQ�LQL�PHQJJXQDNDQ�GXD�WLSH�GDWD�\DLWX�GDWD�SULPHU�GDQ�

GDWD�VHNXQGHU��'DWD�SULPHU�GLSHUROHK�GHQJDQ�PHQ\HEDUOXDVNDQ�NXHVLR�

QHU�\DQJ�WHUGLUL�GDUL����LWHP�SHUWDQ\DDQ�SDGD�����UHVSRQGHQ��5HVSRQGHQ�

GLPLQWD�PHQJLVL�NXHVLRQHU�WHQWDQJ�SHQJXNXUDQ�SHULODNX�WHUKDGDS�EDQN�

V\DULDK�GHQJDQ�PHQJJXQDNDQ�OLPD�VNDOD�OLNHUW��\DLWX�����VDQJDW�VHWXMX������

VHWXMX������UDJX�UDJX������WLGDN�VHWXMX�GDQ�����VDQJDW�WLGDN�VHWXMX�

8QWXN�PHQJXML�KLSRWHVLV�SHQHOLWLDQ�GLJXQDNDQ�DQDOLVLV�UHJUHVL�EHU�

JDQGD� GHQJDQ� YDULDEHO� EHEDVQ\D� DGDODK� VLNDS�� QRUPD� VXE\HNWLI�� GDQ�

SHUVHSVL� SHQJHQGDOLDQ� SHULODNX� VHGDQJNDQ� YDULDEHO� WHULNDWQ\D� DGDODK�

PLQDW� �LQWHQVL�� EHUWUDQVDNVL� GHQJDQ� EDQN� V\DULDK�� 6HODQMXWQ\D� PLQDW�

�LQWHQVL��VHEDJDL�YDULDEHO�EHEDV�GDQ�YDULDEHO�WHULNDWQ\D�DGDODK�SHULODNX�

DNWXDO�EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��6HEHOXP�GLODNXNDQ�SHQJXMLDQ�

KLSRWHVLV��GDWD�WHUOHELK�GDKXOX�GLODNXNDQ�XML�YDOLGLWDV�8ML�YDOLGLWDV�GDSDW�

GLODNXNDQ� GHQJDQ� PHODNXNDQ� NRUHODVL� DQWDU� VNRU� EXWLU� SHUWDQ\DDQ�

GHQJDQ�WRWDO�VNRU�YDULDEHO��NRUHODVL�DQWDU�VNRU�PDVLQJ�PDVLQJ�EXWLU�SHU�

WDQ\DDQ�GHQJDQ�WRWDO�VNRU��DWDX�GHQJDQ�PHODNXNDQ�DQDOLVLV�IDNWRU�� -LND�

NRUHODVL� DQWDUD� PDVLQJ� �� PDVLQJ� VNRU� EXWLU� SHUWDQ\DDQ� WHUKDGDS� WRWDO�

VNRU�EXWLU���EXWLU�SHUWDQ\DDQ�PHQXQMXNNDQ�KDVLO�\DQJ�VLJQLÀNDQ��PDND�

GDSDW�GLVLPSXONDQ�EDKZD�PDVLQJ��PDVLQJ�EXWLU�SHUWDQ\DDQ�DGDODK�YDOLG�

�*KR]DOL���������.HPXGLDQ�XML� UHOLDELOLWDV�GHQJDQ�PHQJKLWXQJ�&ronbach 

alpha� GDUL� PDVLQJ� PDVLQJ� LQVWUXPHQ� GDODP� VXDWX� YDULDEHO�� 0HQXUXW�

1XQQDOO\��������GDODP�5L\DGL���������LQVWUXPHQ�\DQJ�GLSDNDL�GLNDWDNDQ�

DQGDO��reliable��DSDELOD�PHPLOLNL�Cronbach alpha�OHELK�GDUL�������-LND�MDZDE�

DQ�UHVSRQGHQ�WHUKDGDS�SHUWDQ\DDQ�GDODP�NXHVLRQHU�EHUVLIDW�DFDN�PDND�

PHQMDGL�WLGDN�UHOLDEHO��0HQXUXW�6HNDUDQ��������MLND�QLODLQ\D�OHELK�EHVDU�

DWDX�VDPD�GHQJDQ�����DWDX�VHPDNLQ�PHQGHNDWL�DQJND�VDWX�PDND�VHPDNLQ�
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WLQJJL� UHOLDELOLWDV� NRQVLVWHQVL� LQWHUQDOQ\D�� 'LODNXNDQ� MXJD� XML� DVXPVL�

NODVLN�\DLWX�XML�QRUPDOLWDV GDWD��0HWRGH�\DQJ�GLJXQDNDQ�XQWXN�PHQJXML�

QRUPDOLWDV�GDODP�SHQHOLWLQ�LQL�DGDODK�PHWRGH�DQDOLVD�JUDÀN�QRUPDO�SORW��

PHWRGH� LQL� GDSDW�PHOLKDW� GDWD� DSDNDK� EHUGLVWULEXVL� QRUPDO� DWDX� WLGDN�

dengan melihat normal probability plot� \DQJ� GLRODK� GHQJDQ� 6366� IRU�

ZLQGRZV�YHUVL��������.HPXGLDQ�XML�PXOWLNROLQLHULWDV��XQWXN�PHQGHWHNVL�

DGD�DWDX�WLGDNQ\D�PXOWLNROLQLHULWDV�GLGDODP�UHJUHVL�SHQHOLWLDQ�LQL�GHQJDQ�

PHOLKDW�GDUL� ����QLODL� WROHUDQFH�GDQ� ODZDQQ\D�����YDULDQFH� LQÁDWLRQ� IDFWRU 

�9,)��� .HGXD� XNXUDQ� LQL�PHQXQMXNNDQ� VHWLDS� YDULDEHO� EHEDV�PDQDNDK�

\DQJ� GLMHODVNDQ� ROHK� YDULDEHO� EHEDV� ODLQQ\D�� 8ML� KHWHURVNHGDWLVLWDV��

8QWXN� PHQJXML� DGD� DWDX� WLGDNQ\D� SHQ\DNLW� KHWHURVNHGDVWLVLWDV� GDODP�

SHQHOLWLDQ� LQL� GHQJDQ�PHOLKDW� JUDÀN� SORW� DQWDUD� QLODL� SUHGLNVL� YDULDEHO�

WHULNDW� �=35('�� GHQJDQ� UHVLGXDOQ\D� �65(6,'��� 'HWHNVL� DGD� WLGDNQ\D�

KHWHURVNHGDVWLVLWDV�GDSDW�GLODNXNDQ�GHQJDQ�PHOLKDW� DGD� WLGDNQ\D�SROD�

WHUWHQWX� SDGD� JUDÀN� VFDWWHU� SORW� DQWDUD� 65(6,'� GDQ� =35('�� -LND� DGD�

SROD�WHUWHQWX��VHSHUWL�WLWLN�WLWLN�\DQJ�DGD�PHPEHQWXN�SROD�WHUWHQWX�\DQJ�

WHUDWXU��PDND�PHQJLQGLNDVLNDQ�WHODK�WHUMDGL�KHWHURVNHGDVWLVLWDV��

Pembahasan

'DODP�SHQHOLWLDQ�LQL�DGD�OLPD�KLSRWHVLV�\DQJ�GLXML�XQWXN�PHOLKDW�DSDNDK�

VLNDS� WHUKDGDS�EDQN� V\DULDK�GDSDW�PHPSHQJDUXKL�PLQDW� �LQWHQVL�� EHU�

WUDQVDNVL� GHQJDQ� EDQN� V\DULDK�� QRUPD� VXE\HNWLI� GDSDW�PHPSHQJDUXKL�

PLQDW��LQWHQVL��EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��SHUVHSVL�SHQJHQGDOLDQ�

SHULODNX�GDSDW�PHPSHQJDUXKL�PLQDW��LQWHQVL��EHUWUDQVNDVL�GHQJDQ�EDQN�

V\DULDK�GDQ�JDEXQJDQ�GDUL�VLNDS��QRUPD�VXE\HNWLI�GDQ�SHUVHSVL�SHQJHQ�

GDOLDQ�SHULODNX�VHFDUD�EHUVDPD�VDPD�GDSDW�PHPSHQJDUXKL�PLQDW��LQWHQVL��

EHUWUDQVDNVL� GHQJDQ� EDQN� V\DULDK�� .HPXGLDQ�� DSDNDK� PLQDW� �LQWHQVL��

EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK�GDSDW�PHPSHQJDUXKL�SHULODNX�DNWXDO�

EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK�

8ML�VWDWLVWLN�XQWXN�PHQJDQDOLVLV�VHW�GDWD�GDODP�SHQHOLWLDQ�LQL�PHQJ�

JXQDNDQ�PHWRGH�GHSHQGHQ�(dependence methods)��0HWRGH�GHSHQGHQ�EHU�

JXQD�XQWXN�PHQJXML�DGD�WLGDNQ\D�KXEXQJDQ�GXD�VHW�YDULDEHO��-LND�SHQHOLWL�

DWDV�GDVDU� WHRUL�\DQJ�DGD�PHQ\DWDNDQ�EDKZD�VDWX�YDULDEHO�GDUL� VXEVHW�

DGDODK�YDULDEHO�EHEDV�(independent variable)�GDQ�\DQJ�ODLQQ\D�GDUL�VXEVHW�
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GDWD�DGDODK�YDLDEHO�WHULNDW�(dependent variable)��PDND�WXMXDQ�GDUL�PHWRGH�

GHSHQGHQ� DGDODK� PHQHQWXNDQ� DSDNDK� YDULDEHO� EHEHV� PHPSHQJDUXKL�

YDULDEHO� WHULNDW� VHFDUD� LQGLYLGXDO� GDQ� DWDX� EHUVDPDDQ� �*KR]DOL�� �������

+DVLO�DQDOLVLV�SHQJXMLDQ�GDSDW�GLOLKDW�VHEDJDL�EHULNXW�

%HUGDVDUNDQ� RXWSXW� 6366� WHUVHEXW�GL� DWDV�� EHVDUQ\D�Adjusted R squared 

DGDODK��������KDO�LQL�EHUDUWL�������YDULDVL�PLQDW�EHUWUDQVDNVL�GHQJDQ�EDQN�

V\DULDK� GDSDW� GLMHODVNDQ� ROHK� YDULDVL� GDUL� NHWLJD� YDULDEHO� LQGHSHQGHQ�



68 Jurnal Muqtasid

7DXÀNXU�5DKPDQ

VLNDS� WHUKDGDS� EDQN� V\DULDK�� QRUPD� VXE\HNWLI� GDQ� SHUVHSVL� SHQJHQ�

GDOLDQ� SHULODNX�� 6HGDQJNDQ� VLVDQ\D� ������ GLMHODVNDQ� ROHK� VHEDE�VHEDE�

�IDNWRU��ODLQQ\D�GL�OXDU�PRGHO��

%HUGDVDUNDQ�KDVLO�XML�)�WHVW�DWDX�$129$��SHQHOLWL�PHQGDSDWNDQ�

QLODL� )� KLWXQJ� VHEHVDU� ������� GHQJDQ� WLQJNDW� SUREDELOLWDV� ������ �VLJQL�

ÀNDQVL���.DUHQD�SUREDELOLWDV�MDXK�OHELK�NHFLO�GDUL�������PDND�PRGHO�UHJUHVL�

GDSDW� GLJXQDNDQ� XQWXN�PHPSUHGLNVL�PLQDW� EHUWUDQVDNVL� GHQJDQ� EDQN�

V\DULDK�DWDX�GDSDW�GLNDWDNDQ�EDKZD�VLNDS��QRUPD�VXEMHNWLI�GDQ�SHUVHSVL�

SHQJHQGDOLDQ�SHULODNX�VHFDUD�EHUVDPD�VDPD�EHUSHQJDUXK�WHUKDGDS�PLQDW�

EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��'HQJDQ�GHPLNLDQ��KDVLO�SHQJXMLDQ�LQL�

VHFDUD� HPSLULV� PHQRODN� KLSRWHVLV� QXOO� GDQ� PHGXNXQJ� VHFDUD� HPSLULV�

KLSRWHVLV� NHHPSDW� \DQJ�GLDMXNDQ� �+��� \DQJ�PHQ\DWDNDQ�EDKZD� VLNDS��

QRUPD�VXE\HNWLI�GDQ�SHUVHSVL�SHQJHQGDOLDQ�SHULODNX�VHFDUD�EHUVDPD�VDPD�

EHUSHQJDUXK�WHUKDGDS�PLQDW�EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��

%HUGDVDUNDQ�KDVLO�XML� W��SHQHOLWL�PHQGDSDWNDQ�QLODL� W�KLWXQJ�������

XQWXN�VLNDS�GHQJDQ�SUREDELOLWDV��������VLJQLÀNDQVL���GL�PDQD�QLODL�SUR�

EDELOLWDV�LQL�EHUDGD�GLEDZDK�������VHKLQJJD�GDSDW�GLNDWDNDQ�EDKZD�VLNDS�

WHUKDGDS�EDQN�V\DULDK�VHFDUD�VWDWLVWLN�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLÀNDQ�

WHUKDGDS� PLQDW� EHUWUDQVDNVL� GHQJDQ� EDQN� V\DULDK�� +DO� LQL� EHUDUWL�� VH�

PDNLQ� WLQJJL� VLNDS� WHUKDGDS� EDQN� V\DULDK�� PDND� VHPDNLQ� WLQJJL� SXOD�

PLQDW��LQWHQVL��EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��+DVLO�XML�W�XQWXN�QRUPD�

VXEMHNWLI�SHQHOLWL�PHQGDSDWNDQ�QLODL� W�KLWXQJ�������GHQJDQ�SUREDELOLWDV�

�������VLJQLÀNDQVL���GL�PDQD�QLODL�SUREDELOLWDV�OHELK�NHFLO�GDUL������PDND�

GDSDW� GLNDWDNDQ� EDKZD� QRUPD� VXE\HNWLI� VHFDUD� VWDWLVWLN� EHUSHQJDUXK�

SRVLWLI�GDQ�VLJQLÀNDQ�WHUKDGDS�PLQDW�EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��

6HGDQJNDQ�KDVLO�XML�W�XQWXN�YDULDEHO�SHUVHSVL�SHQJHQGDOLDQ�SHULODNX��3%&��

SHQHOLWL� PHQGDSDWNDQ� QLODL� W� KLWXQJ� ������ GHQJDQ� QLODL� SUREDELOLWDV�

�������VLJQLÀNDQVL���GL�PDQD�QLODL�SUREDELOLWDV�LQL�EHUDGD�MDXK�OHELK�NHFLO�

������ VHKLQJJD� GDSDW� GLNDWDNDQ� EDKZD� SHUVHSVL� SHQJHQGDOLDQ� SHULODNX�

�3%&��VHFDUD�VWDWLVWLN�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLÀNDQ�WHUKDGDS�PLQDW�

EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��+DO�LQL�EHUDUWL��VHPDNLQ�WLQJJL�SHU�VHSVL�

SHQJHQGDOLDQ� SHULODNX�� PDND� VHPDNLQ� WLQJJL� SXOD�PLQDW� �LQWHQVL�� EHU�

WUDQVDNVL�GHQJDQ�EDQN�V\DULDK��'HQJDQ�GHPLNLDQ��GDUL�KDVLO�XML�W�XQWXN�

VHPXD�YDULDEHO�LQGHSHQGHQ��SUHGLNWRU��\DLWX�VLNDS��QRUPD�VXE\HNWLI�GDQ�
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SHUVHSVL� SHQJHQGDOLDQ� SHULODNX� VHFDUD� HPSLULV� PHQRODN� KLSRWHVLV� QXOO�

GDQ�PHGXNXQJ�VHFDUD�HPSLULV�KLSRWHVLV�NHVDWX��+����KLSRWHVLV�NHGXD��+���

GDQ�KLSRWHVLV�NHWLJD��+���\DQJ�GLDMXNDQ�

0LQDW� ����������������6���������16���������3%&���H

.RQVWDQWD�VHEHVDU��������PHQXQMXNNDQ�EDKZD�MLND�YDULDEHO�VLNDS��

QRUPD�VXE\HNWLI�GDQ�SHUVHSVL�SHQJHQGDOLDQ�SHULODNX�GLDQJJDS�NRQVWDQ��

PDND�PLQDW�EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK�VHEHVDU���������.RHÀVLHQ�

UHJUHVL�VLNDS�VHEHVDU�������PHQ\DWDNDQ�EDKZD�VHWLDS�SHQDPEDKDQ�VLNDS�

VHEHVDU� VDWX� VDWXDQ� DNDQ�PHQLQJNDWNDQ�PLQDW� VHEHVDU� �������.RHÀVLHQ�

UHJUHVL� QRUPD� VXE\HNWLI� VHEHVDU� ������ PHQ\DWDNDQ� EDKZD� VHWLDS�

SHQDPEDKDQ� QRUPD� VXE\HNWLI� VHEHVDU� VDWX� VDWXDQ� DNDQ�PHQLQJNDWNDQ�

PLQDW� ������� .RHÀVLHQ� UHJUHVL� SHUVHSVL� SHQJHQGDOLDQ� SHULODNX� VHEHVDU�

������PHQ\DWDNDQ� EDKZD� VHWLDS� SHQDPEDKDQ� QRUPD� VXE\HNWLI� VHEHVDU�

VDWX�VDWXDQ�DNDQ�PHQLQJNDWNDQ�PLQDW�������

8QWXN�DQDOLVLV�SHQJXMLDQ�SHQJDUXK�PLQDW�WHUKDGDS�SHULODNX�DNWXDO�

EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK�PDND�GDSDW�GLXUDLNDQ�VHEDJDL�EHULNXW��
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%HUGDVDUNDQ� RXWSXW� 6366� WHUVHEXW�GL� DWDV�� EHVDUQ\D�Adjusted R squared 

DGDODK��������KDO� LQL�EHUDUWL�������YDULDVL�SHULODNX�EHUWUDQVDNVL�GHQJDQ�

EDQN�V\DULDK�GDSDW�GLMHODVNDQ�ROHK�YDULDVL�PLQDW��LQWHQVL��WHUKDGDS�EDQN�

V\DULDK�� 6HGDQJNDQ� VLVDQ\D� ������ GLMHODVNDQ� ROHK� VHEDE�VHEDE� �IDNWRU��

ODLQQ\D�GL�OXDU�PRGHO�

3HULODNX� ���������������,���H

%HUGDVDUNDQ�KDVLO�SHQJXMLDQ�\DQJ�WHUVDML�GDODP�WDEHO�GL�DWDV��PH�

QXQMXNNDQ� EDKZD� NRHÀVLHQ� UHJUHVL� DGDODK� ������ GHQJDQ� 6WDQGDU� HURU�

VHEHVDU� �������+DO� LQL� EHUDUWL�� VHWLDS� NHQDLNDQ� VDWX� VDWXDQ� �XQLW��PLQDW�

GHQJDQ�DVXPVL�YDULDEHO�\DQJ� ODLQ�NRQVWDQ��PDND�SHULODNX�DNDQ�QDLN�VH�

EHVDU��������6HGDQJNDQ�GDUL�KDVLO�XML�W�SHQHOLWL�PHQGDSDWNDQ�QLODL�W�KLWXQJ�

������ GHQJDQ� QLODL� SUREDELOLWDV� ������ �VLJQLÀNDQVL��� GL� PDQD� QLODL� SUR�

EDELOLWDV� LQL� EHUDGD� MDXK� OHELK� NHFLO� ������ VHKLQJJD� GDSDW� GLNDWDNDQ�

EDKZD�PLQDW��LQWHQVL��VHFDUD�VWDWLVWLN�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLÀNDQ�

WHUKDGDS�SHULODNX�EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��+DO�LQL�EHUDUWL��VH�

PDNLQ� WLQJJL� PLQDW� EHUWUDQVDNVL� GHQJDQ� EDQN� V\DULDK�� PDND� VHPDNLQ�

WLQJJL�SXOD�SHULODNX�EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��'HQJDQ�GHPLNLDQ��

KDVLO�SHQJXMLDQ�LQL�VHFDUD�HPSLULV�PHQRODN�KLSRWHVLV�QXOO�GDQ�PHGXNXQJ�

VHFDUD� HPSLULV� KLSRWHVLV� NHOLPD� \DQJ� GLDMXNDQ� �+��� \DQJ�PHQ\DWDNDQ�

EDKZD�PLQDW��LQWHQVL��EHUSHQJDUXK�SRVLWLI�WHUKDGDS�SHULODNX�EHUWUDQVDNVL�

GHQJDQ�EDQN�V\DULDK��
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Kesimpulan

 1. %HUGDVDUNDQ�RXWSXW�6366��EHVDUQ\D�Adjusted R squared adalah 0.511. 

+DO�LQL�EHUDUWL�������YDULDVL�PLQDW�EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK�

GDSDW�GLMHODVNDQ�ROHK�YDULDVL�GDUL�NHWLJD�YDULDEHO�LQGHSHQGHQ�VLNDS��

QRUPD�VXE\HNWLI�GDQ�SHUVHSVL�SHQJHQGDOLDQ�SHULODNX��3%&���6HGDQJ�

NDQ�VLVDQ\D�������GLMHODVNDQ�ROHK�VHEDE�VHEDE��IDNWRU��ODLQQ\D�GL�OXDU�

model.

 2. %HUGDVDUNDQ� KDVLO� XML� )� WHVW� DWDX�$129$�� SHQHOLWL�PHQGDSDWNDQ�

QLODL�)�KLWXQJ�VHEHVDU��������GHQJDQ�WLQJNDW�SUREDELOLWDV��������VLJQL�

ÀNDQVL���.DUHQD�SUREDELOLWDV�MDXK�OHELK�NHFLO�GDUL�������PDND�PRGHO�

UHJUHVL� GDSDW� GLJXQDNDQ� XQWXN� PHPSUHGLNVL� PLQDW� EHUWUDQVDNVL�

GHQJDQ� EDQN� V\DULDK� DWDX� GDSDW� GLNDWDNDQ� EDKZD� VLNDS�� QRUPD�

VXEMHNWLI�GDQ�SHUVHSVL�SHQJHQGDOLDQ�SHULODNX�VHFDUD�EHUVDPD�VDPD�

EHUSHQJDUXK�WHUKDGDS�PLQDW�EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��

 3. %HUGDVDUNDQ�KDVLO�XML� W��SHQHOLWL�PHQGDSDWNDQ�QLODL� W�KLWXQJ�������

XQWXN�VLNDS�GHQJDQ�SUREDELOLWDV��������VLJQLÀNDQVL���GL�PDQD�QLODL�

SUREDELOLWDV� LQL� EHUDGD� GLEDZDK� ������ VHKLQJJD� GDSDW� GLNDWDNDQ�

EDKZD� VLNDS� WHUKDGDS� EDQN� V\DULDK� VHFDUD� VWDWLVWLN� EHUSHQJDUXK�

SRVLWLI� GDQ� VLJQLÀNDQ� WHUKDGDS� PLQDW� EHUWUDQVDNVL� GHQJDQ� EDQN�

V\DULDK��+DO�LQL�EHUDUWL��VHPDNLQ�WLQJJL�VLNDS�WHUKDGDS�EDQN�V\DULDK��

PDND�VHPDNLQ�WLQJJL�SXOD�PLQDW��LQWHQVL��EHUWUDQVDNVL�GHQJDQ�EDQN�

V\DULDK��

 4. +DVLO�XML�W�XQWXN�QRUPD�VXEMHNWLI�SHQHOLWL�PHQGDSDWNDQ�QLODL�W�KLWXQJ�

������ GHQJDQ� SUREDELOLWDV� ������ �VLJQLÀNDQVL��� GL�PDQD� QLODL� SUR�

EDELOLWDV�OHELK�NHFLO�GDUL������PDND�GDSDW�GLNDWDNDQ�EDKZD�QRUPD�

VXE\HNWLI�VHFDUD�VWDWLVWLN�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLÀNDQ�WHUKDGDS�

PLQDW�EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��

 5. 6HGDQJNDQ�KDVLO�XML�W�XQWXN�YDULDEHO�SHUVHSVL�SHQJHQGDOLDQ�SHULODNX�

�3%&�� SHQHOLWL� PHQGDSDWNDQ� QLODL� W� KLWXQJ� ������ GHQJDQ� QLODL�

SUREDELOLWDV��������VLJQLÀNDQVL���GL�PDQD�QLODL�SUREDELOLWDV�LQL�EHUDGD�

MDXK�OHELK�NHFLO�������VHKLQJJD�GDSDW�GLNDWDNDQ�EDKZD�SHUVHSVL�SH�

QJHQGDOLDQ�SHULODNX��3%&��VHFDUD�VWDWLVWLN�EHUSHQJDUXK�SRVLWLI�GDQ�

VLJQLÀNDQ� WHUKDGDS�PLQDW�EHUWUDQVDNVL�GHQJDQ�EDQN� V\DULDK��+DO�
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LQL�EHUDUWL��VHPDNLQ�WLQJJL�SHUVHSVL�SHQJHQGDOLDQ�SHULODNX��PDND�VH�

PDNLQ�WLQJJL�SXOD�PLQDW��LQWHQVL��EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��

 6. 6HGDQJNDQ�GDUL�KDVLO�XML� W�SHQJDUXK�PLQDW� WHUKDGDS�SHULODNX��SH�

QHOLWL�PHQGDSDWNDQ� QLODL� W� KLWXQJ� ������ GHQJDQ� QLODL� SUREDELOLWDV�

�������VLJQLÀNDQVL���GL�PDQD�QLODL�SUREDELOLWDV�LQL�EHUDGD�MDXK�OHELK�

NHFLO�������VHKLQJJD�GDSDW�GLNDWDNDQ�EDKZD�PLQDW��LQWHQVL��VHFDUD�

VWDWLVWLN�EHUSHQJDUXK�SRVLWLI�GDQ� VLJQLÀNDQ� WHUKDGDS�SHULODNX�EHU�

WUDQVDNVL�GHQJDQ�EDQN�V\DULDK��+DO�LQL�EHUDUWL��VHPDNLQ�WLQJJL�PLQDW�

EHUWUDQVDNVL� GHQJDQ� EDQN� V\DULDK�� PDND� VHPDNLQ� WLQJJL� SXOD�

SHULODNX�EHUWUDQVDNVL�GHQJDQ�EDQN�V\DULDK��
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