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'HGG\�0XO\DQD

$%675$.

6HWLDS�NHEXGD\DDQ�PHPLOLNL�SDQGDQJDQ�\DQJ�EHUDJDP�WHQWDQJ�NHVHKDWDQ�DWDX�SHQ\DNLW�

NHKLGXSDQ�DWDX�NHPDWLDQ��$GD�PDV\DUDNDW�\DQJ�PHQJDQJJDS�SHQ\DNLW�VHEDJDL�QDVLE�\DQJ

KDUXV�GLWHULPD�VHFDUD�IDWDOLVWLN��$GD�SXOD�PDV\DUDNDW�\DQJ�PHPDQGDQJQ\D�VHEDJDL�FREDDQ

GDUL�7XKDQ��GVE��6HODLQ�LWX��WHUGDSDW�MXJD�SHUEHGDDQ�NRQVHS�XQWXN�PHQDPDL�MHQLV�SHQ\DNLW

WHUWHQWX�SDGD�VHMXPODK�SHQJJXQD�EDKDVD�\DQJ�EHUEHGD��1DPD�VXDWX�SHQ\DNLW�GDODP�VXDWX

EDKDVD�WLGDN�ELVD�GLWHUMHPDKNDQ�ODQJVXQJ�NH�GDODP�EDKDVD�ODLQ��'RNWHU�EHUNHEDQJVDDQ

$PHULND��PLVDOQ\D��DNDQ�NHELQJXQJDQ�ELOD�PHQDQJDQL�SDVLHQ�RUDQJ�,QGRQHVLD�\DQJ

EHUSHQ\DNWL�³UDMD�VLQJD´��NDUHQD�QDPD�SHQ\DNLW�LWX�WDN�ELVD�GLWHUMHPDKNDQ�ODQJVXQJ�PHQMDGL

³NLQJ�OLRQ´��.HUDJDPDQ�EXGD\D�LQL�EHULPSOLNDVL�SDGD�SDUD�SHWXJDV�NHVHKDWDQ��SHUDZDW�

GRNWHU��XQWXN�PHPDKDPL�EXGD\D�SDVLHQ��\DQJ�GLWDQJDQLQ\D��\DQJ�EHUDVDO�GDUL�NRPXQLWDV

EXGD\D�EHUEHGD��.HNHOLUXDQ�PHPDKDPL�ODWDU�EHODNDQJ�EXGD\D�SDVLHQ�GDSDW�PHQLPEXONDQ

NHVDODKDQ�GDODP�PHQGLDJQRVLV�SHQ\DNLW��PHQDQJDQL�SDVLHQ��DWDX�PHQHQWXNDQ�UHVHS�REDW�

QDO�EHDXWLIXO�SODFH�EH\RQG�RQH¶V�LPDJLQDWLRQ�

/LNH�LQ�PDQ\�QRQ�:HVWHUQ�VRFLHWLHV��0XVOLPV

EHOLHYH�LQ�FORVH�FRQQHFWLRQ�DPRQJ�WKH�ERG\��WKH

PLQG��DQG� WKH� VRXO��7KXV�� VLFNQHVV�FDQ� EH�SHU�

FHLYHG� DV� D� V\PSWRP� RI� WKH� LPEDODQFH� LQ� WKH

LQWHUFRQQHFWHGQHVV� DPRQJ� WKHVH� WKUHH� DVSHFWV�

7KLV�PHDQV�WKDW�WR�FXUH�SK\VLFDO�GLVWXUEDQFH��WKH

PLQG�DQG�WKH�VRXO�PXVW�DOVR�EH�UHVWRUHG��%DVHG�RQ

VXFK�D�EHOLHI�LQ�,QGRQHVLD�ZKLFK�LV�SUHGRPLQDQWO\

0XVOLP��PDQ\�SHRSOH�VHHN�DOWHUQDWLYH�WUHDWPHQWV

RIIHUHG�E\�0XVOLP�FOHUJ\PHQ�WR�FXUH�WKHLU�VLFN�

QHVV��2IWHQ�WKLV�VSLULWXDO�WUHDWPHQW�LV�FDUULHG�RXW

WKURXJK�FKDQWLQJ�³KRO\�YHUVHV´�DQG�SUD\HUV�

,QWHUHVWLQJO\��VRPH�SHRSOH�LQ�,QGRQHVLD�DOVR

EHOLHYH�WKDW�HDWLQJ�&REUD�PHDW��GULQNLQJ�LWV�EORRG�

DQG�VZDOORZLQJ�LWV�ELOH�FDQ�FXUH�FHUWDLQ�NLQGV�RI

LOOQHVV��7DLZDQHVH��HYHQ�WKRVH�ZKR�OLYH�LQ�ZHVWHUQ

FRXQWULHV��EHOLHYH�WKDW�KDLUV�RI�FHUWDLQ�UDUH�WXUWOHV

FDQ�FXUH�FDQFHU��ZKLOH�&KLQHVH�KDYH�XVHG�WLQ\�VHD

DQLPDOV�FDOOHG� WKH�VHDKRUVHV� WR�FXUH� WKHLU�KHDUW

DQG�NLGQH\�QXLVDQFHV�LQ�DGGLWLRQ�WR�HDWLQJ�RWKHU

DQLPDOV¶�RUJDQV�WR�FXUH�RWKHU�NLQGV�RI�LOOQHVV���1R

ZRQGHU� WKH� SRSXODWLRQ� RI� WKH� VHDKRUVHV� KDV

GURSSHG�IURP�WLPH�WR�WLPH��6R�VRPH�SHRSOH�FRQ�

7KHUH�DUH�PDQ\�ZD\V�KRZ�LOOQHVV�LV�GHILQHG�

KRZ�LW�LV�WR�EH�WUHDWHG��DQG�KRZ�SHRSOH�LQYROYHG�LQ

KHDOWK�FDUH�LQWHUDFW�ZLWK�HDFK�RWKHU��,Q�VRPH�$VLDQ

DQG�$IULFDQ�FRXQWULHV��LOOQHVV�LV�RIWHQ�FRQVLGHUHG

DV�D�SXQLVKPHQW�IURP�*RG�IRU�WKH�ZURQJ�GHHGV��DV

EHOLHYHG�E\�VRPH�+LQGXV��,Q�0XVOLPV¶�H\HV��LOO�

QHVV�FDQ�EH�SHUFHLYHG�DV�D�WULDO�IURP�*RG�WR�FOHDQ

WKHLU�VLQV�RU�WR�JHW�D�UHZDUG�IURP�+LP��0XVOLPV

EHOLHYH�VWURQJO\�WKDW�SUD\HUV�FDQ�KHOS�WKHP�WR�FXUH

LOOQHVV��7KH�-DSDQHVH�PHGLFDO�KHDOWK�SURYLGHUV�DUH

DFFXVWRPHG�WR�FRQFHDOLQJ�D�SDWLHQW¶V�WHUPLQDO�LOO�

QHVV��,Q�WKH�1HWKHUODQGV�SDWLHQWV�VXIIHULQJ�IURP

XQFXUDEOH�LOOQHVV�DUH�DOORZHG�R�FRPPLW�VXLFLGH��HX�

WKDQDVLD��

3HRSOH�IURP�GLIIHUHQW�FXOWXUHV�DOVR�VHH�OLIH�DQG

GHDWK�GLIIHUHQWO\��+LQGXV�LQ�,QGLD�GR�QRW�FRQVLGHU

GHDWK�DV�WKH�XOWLPDWH�UHDOLW\�IRU�WKRVH�OHIW�EHKLQG�

$FFRUGLQJ�WR�WKHLU�EHOLHI�WKH�GHFHDVHG�ZLOO�EH�UH�

ERUQ�VRRQ�LQ�KLV�RU�KHU�QH[W�OLIH��$OWKRXJK�&KULV�

WLDQV� EHOLHYH� LQ� VDOYDWLRQ� DQG� KHDYHQ�� WKH\� VHH

GHDWK�DV�DQ�XQKDSS\�HYHQW��6DPRYDU�DQG�3RUWHU�

���O�������$FFRUGLQJ�WR�,VODP��GHDWK�LV�QRW�VRPH�

WKLQJ�WR�EH�VFDUHG�RI�DV�ORQJ�DV�0XVOLPV�DUH�SL�

RXV��,W�LV�SHUFHLYHG�DV�WKH�JDOH�WR�KHDYHQ��DQ�HWHU�
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FHUQHG�ZLWK�WKH�VXUYLYDO�RI�WKHVH�WLQ\�DQLPDOV�KDYH

PDGH�HIIRUWV�WR�SURWHFW�WKHP���7KH�&KLQHVH¶V�SUHI�

HUHQFH�WR�WUDGLWLRQDO�KHDOLQJ��KHUEV�DQG�DFXSXQF�

WXUH��RYHU�PRGHP�PHGLFDO�WUHDWPHQW�PDNHV�WKHP

UHOXFWDQW�WR�WDNH�PRGHP�PHGLFLQH��SLOOV��DQG�WR

XQGHUJR�VXUJHU\�� ,W� LV�ZRUWK�QRWLQJ� WKDW�DPRQJ

VRPH�$IULFDQ�WULEHV��VSLWLQJ�LV�EHOLHYHG�WR�FXUH�VLFN

SHRSOH�

,Q�0H[LFR�GRPLQDWHG�E\�&DWKROLFLVP��0H[L�

FDQV�WHQG�WR�EH�IDWDOLVW��WKH\�DFFHSW�LOOQHVV�DV�WKHLU

IDWH��WKDW�WKH\�GR�QRW�VWULYH�KDUG�WR�RYHUFRPH�WKHLU

KHDOWK�SUREOHP�� ,Q� FRQWUDVW��3URWHVWDQWV�EHOLHYH

PRUH�VWURQJO\�LQ�UDWLRQDO�HIIRUWV�WR�JHW�RYHU�WKHLU

KHDOWK� SUREOHPV�� VR� WKH\� UHO\�PRUH� RQ�PRGHUQ

PHGLFDO�SUDFWLFHV�WKDQ�RQ�SUD\HUV�DORQH��0HDQ�

ZKLOH��PDQ\�SHRSOH�LQ�WUDGLWLRQDO�VRFLHWLHV�LQ�$VLD

DQG�$IULFD�VWLOO�UHO\�RQ�³WUDGLWLRQDO�VSLULWXDO�KHDO�

HUV´��LQ�,QGRQHVLD�WKH\�DUH�FDOOHG�GXNXQV��WR�FXUH

WKHLU�LOOQHVV��,Q�,QGRQHVLD��RFFDVLRQDOO\�WKH�WUHDW�

PHQWV�FDUULHG�RXW�E\�WKHVH�WUDGLWLRQDO�VSLULWXDO�KHDO�

HUV�WR�FXUH�VLFN�SHRSOH�DUH�VRPHWLPHV�LUUDWLRQDO��IRU

H[DPSOH�EDWKLQJ�WKHP�DW�QLJKW��XVLQJ�ZDWHU�FRPSOH�

PHQWHG�ZLWK�YDULRXV�NLQGV�RI�IORZHUV��7KH�GXNXQV

RIWHQ�SURYLGH�WKH�SDWLHQWV�ZLWK�VRPH�DPXOHWV�WR

JHW�KHDOWK\�RU�WR�FRXQWHU� WKH�FRLQLQJ� LOOQHVV��LQ

VRPH�FDVHV�� LI� WKH�GXNXQV�DUH�PHQ�DQG� WKH� SD�

WLHQWV�DUF�ZRPHQ��WKH�GXNXQV�ZLOO�PDQLSXODWH�WKH

ZRPHQ��DVNLQJ�WKHP�WR�KDYH�VH[�ZLWK�WKH�PHQ��/D\

SHUVRQV�PD\� DOVR� KROG� VORSS\� SUDFWLFHV� WR� FXUH

VLFN�SHRROH��LPLWDWLQJ�WKH�SUDFWLFH�RI�WKH�GXNXQV�

2QFH�LQ�6XEDQJ��:HVW�-DYD��D�PDQ�WRRN�KLV�ZLIH

DVVXPHG�WR�KH�LQVDQH�WR�D�SRRO�QHDU�E\�DW�QLJKW�

+H�EDWKHG�KHU�ZLWK�FROG�ZDWHU�IURP�WKH�SRRO�LQ

RUGHU�WR�FXUH�KHU�PDGQHVV��,QVWHDG�RI�EHLQJ�UHFRY�

HUHG��WKH�ZRPDQ�GLHG�GXH�WR�FROGQHVV�

,Q�FROOHFWLYLVW��HDVWHUQ��VRFLHWLHV�KXPDQ�FRP�

PXQLFDWLRQ�LV�PRUH�FRPSOH[�WKDQ�LQ�LQGLYLGXDOLVW

�:HVWHUQ��VRFLHWLHV��$�QXUVH�IURP�WKH�3KLOLSSLQHV

LQ�86$�RQFH�DVNHG�DQ�$PHULFDQ�GRFWRU�WR�JLYH

FHUWDLQ�PHGLFLQH�WR�D�SDWLHQW��$OWKRXJK�WKH�QXUVH

ZDV�DZDUH�WKDW� WKH�GRFWRU�KDG�JLYHQ� WKH�ZURQJ

PHGLFLQH�WKDW�ZRXOG�KDUP�WKH�SDWLHQW��WLH�QXUVH

ZDV�IRUFHG�WR�IROORZ�WKH�GRFWRU¶V�GLUHFWLYH�ZLWK�

RXW�UHVLVWDQFH��,�ULVOLQ�DQG�<RVKLGD������������7KH

QXUVH¶V�EHKDYLRU�LV�FRQVLVWHQW�ZLWK�D�FROOHFWLYLVW

YDOXH�WKDW�QRERG\�LV�VXSSRVHG�WR�FULWLFL]H�KLV�RU

KHU�VXSHULRU�RSHQO\�WKDW�ZLOO�PDNH�KLP�ORVW�KLV�IDFH�

:KHQHYHU�SRVVLEOH�� WKH�DFWLRQV�RI�DOO� WKH�PHP�

EHUV�DUH�FRRUGLQDWHG�LQ�D�KDUPRQLRXV�ZD\�WR�JXDU�

DQWHH�WKH�VWDELOLW\�RI�VRFLHW\�

,Q�D�VWULFW�0XVOLP�FRXQWU\�OLNH�WKH�$UDE�.LQJ�

GRP�ZKHUH�PHQ�DUH�PRUH�GRPLQDQW�WKDQ�ZRPHQ

DQG�PHQ� FRQVLGHU�ZRPHQ�XV� WKHLU� KRQRU� �WKXV

ZRPHQ�PXVW�JXDUG�WKHLU�FKDVWLW\���D�PDOH�GRFWRU

RU�D�PDOH�QXUVH�LV�QRW�DOORZHG�WR�H[DPLQH�IHPDOH

SDWLHQWV��HVSHFLDOO\�LI�WKH�KHDOWK�FDUH�SUDFWLWLRQHUV

KDYH�WR� WRXFK�WKHP�RU�H[DPLQH�SULYDWH�SDUWV�RI

WKHLU�ERGLHV�

'HILQLQJ�&RPPXQLFDWLRQ

&RPPXQLFDWLRQ� LV� WKH� SURFHVV� RI� VKDULQJ

PHDQLQJ�WKURXJK�YHUEDO�DQG�QRQYHUEDO�EHKDYLRU

�/HYLQH�DQG�$GHOPDQ��O����[YLL���&RPPXQLFDWLRQ

LV�WKH�FUHDWLRQ�RI�PHDQLQJ�EHWZHHQ�WZR�SHRSOH�RU

PRUH��7XEEV�DQG�0RVV�����������6R� LQ�D�EURDG

VHQVH�FRPPXQLFDWLRQ�FDQ�EH�GHILQHG�DV�WKH�VKDU�

LQJ�RI�H[SHULHQFH��7R�VRPH�GHJUHH��DOO�DQLPDOV�DOVR

VKDUH�WKHLU�H[SHULHQFHV�ZLWK�HDFK�RWKHU��EXW�KX�

PDQ�FRPPXQLFDWLRQ�LV�XQLTXH�LQ�WKH�VHQVH�WKDW�LQ

GRLQJ� VR� WKH\� XVH� V\PEROV��$� V\PERO� LV� VRPH�

WKLQJ�XVHG�WR�UHSUHVHQW�VRPHWKLQJ�HOVH��$�V\PERO

LV�DUELWUDU\��DQ\WKLQJ�FDQ�EH�XVHG�DV�D�V\PERO�WR

UHIHU�WR�VRPHWKLQJ�HOVH�DV�ORQJ�DV�LW�KDV�EHHQ�DJUHHG

XSRQ�E\�D�FRPPXQLW\��7KXV��WKHUH�LV�QR�DEVROXWH

RU�QDWXUDO�UHODWLRQVKLS�EHWZHHQ�D�V\PERO�DQG�ZKDW

LV�V\PEROL]HG��)RU�H[DPSOH��ZH�FDQ�DJUHH�WR�FDOO�D

FHUWDLQ�DQLPDO�D�FDW��ZLWKRXW�WKH�SUHVHQFH�RI�VXFK

DQ�DQLPDO��7R�DVN�KRZ�VRPHRQH�LV�DIWHU�D� ORQJ

VHSDUDWLRQ��DQ�$PHULFDQ��EDVHG�RQ�WKH�FRQVHQVXV

ZLWK�RWKHU�$PHULFDQV��VD\V��³+RZ�DUH�\RX"´��D

*HUPDQ��³:LH� JHW� HV"´�� DQ� ,QGRQHVLDQ��³$SD

NDEDU"´��D�-DSDQHVH��́ 2JHQNL�GHVXND"´��DQ�$UDE�

³.DLID�KDODN"´�$�V\PERO�FDQ�HYHQ�UHSUHVHQW�D

PRUH� DEVWUDFW� FRQFHSW� RU� LGHD�� IRU� H[DPSOH� WKH

VZDVWLND��1D]L�LGHRORJ\���WKH�FURVV��&KULVWLDQLW\��

WKH�PRRQ�DQG�WKH�FUHVFHQW��,VODP���RU�WKH�IROORZ�

LQJ�ZRUGV�

)UHHGRP��SHDFH��FDSLWDOLVP��RU�FRPPXQLFDWLRQ��,Q

VKRUW�� V\PEROV�PD\� LQFOXGH�ZRUGV�� MDUJRQV�� JHV�

WXUHV�� SLFWXUHV�� VW\OHV� �FORWKHV�� KDLU��� RU� REMHFWV

�VWDWXV� V\PEROV�� WKDW� DUF�PHDQLQJIXO� DQG� UHFRJ�



���'HGG\�0XO\DQD��&URVV�&XOWXUDO�+HDOWK� &RPPXQLFDWLRQ

QL]HG�E\�WKRVH�ZKR�EHORQJ�WR�D�FXOWXUH��+RIVWHGH�

��������

,Q�D�VHQVH�FRPPXQLFDWLRQ�LV�DQ�H[FKDQJH�RI

VLJQLILFDQW� V\PEROV�� 7KURXJK� WKH� XVH� RI� WKHVH

V\PEROV��SHRSOH�FDQ�VKDUH�LGHDV�DQG�LQIRUPDWLRQ

ZLWKRXW� SUHVHQWLQJ� WKH� WKLQJV� EHLQJ� GLVFXVVHG

EHIRUH�WKHP��7KURXJK�V\PEROL]DWLRQ��SHRSOH�FDQ

DEVWUDFW�UHDOLWLHV�DQG�FDQ�ZDVS�ZKDW�RWKHU�SHRSOH

NQRZ�RU�WKLQN��&RPPXQLFDWLRQ�RFFXUV�RQFH�D�SHU�

VRQ�FRQYH\V�D��YHUEDO�RU�QRQYHUEDO��PHVVDJH�DQG

VWLPXODWHV�DQRWKHU�SHUVRQ¶V��YHUEDO�RU�QRQYHUEDO�

UHVSRQVH�ZLWKRXW�DVFHUWDLQLQJ�ZKHWKHU�ERWK�SHU�

VRQV�XVH�WKH�VDPH�VHW�RI�V\PEROV�DQG�ZKHWKHU�WKH

UHVSRQVH�RI�WKH�PHVVDJH�UHFHLYHU�ILWV�WKH�H[SHFWD�

WLRQ�RI�WKH�PHVVDJH�VHQGHU��)ROORZLQJ�3DFH�DQG

)DXOHV������������FRPPXQLFDWLRQ�FRQVLVWV�RI�WZR

JHQHUDO�NLQGV�RI�DFWLRQ��ILUVW��PHVVDJH�GLVSOD\��DQG

VHFRQG��LQWHUSUHWDWLRQ�RI�WLPH�PHVVDJH�,Q�WKLV�FRQ�

WH[W�� WKH�PHVVDJH� GLVSOD\�FDQ� EH� LQWHQWLRQDO� RU

XQLQWHQWLRQDO��+RZHYHU��LQ�FURVV�FXOWXUDO�FRPPX�

QLFDWLRQ��LW�LV�PRUH�XVHIXO�WR�FRQFHLYH�WKDW�LQWHQ�

WLRQ�LV�QRW�D�QHFHVVDU\�FRQGLWLRQ�IRU�FRPPXQLFD�

WLRQ�WR�WDNH�SODFH��VLQFH�LW�LV�GLIILFXOW�WR�GHILQH�LQ�

WHQWLRQDOLW\��:KDWHYHU� RQH� GRHV�� HYHQ� ZLWKRXW

VD\LQJ�DQ\WKLQJ��RQH¶V�EHKDYLRU�KDV�D�SRWHQWLDO�WR

EH�LQWHUSUHWHG�DV�ORQJ�DV�RWKHU�SHRSOH�DUH�SUHVHQW

DQG�REVHUYH�WKH�EHKDYLRU��2QH¶V�VLOHQFH�LV�DOVR�D

PHVVDJH�ZKHQ�LW�LV�LQWHUSUHWHG�E\�DQRWKHU�SHUVRQ

DV��VD\��DJUHHPHQW��GLVDJUHHPHQW��GLVDSSRLQWPHQW�

IUXVWUDWLRQ��VWXSLGLW\��HWF��7KXV��RQH�FDQQRW�QRW

FRPPXQLFDWH�

7KH�GHILQLWLRQ�RI�FRPPXQLFDWLRQ�LPSOLHG�LQ

FURVV�FXOWXUDO� FRPPXQLFDWLRQ� PXVW� EH� EURDG

HQRXJK�WR�FRYHU�QRQYHUEDO�FRPPXQLFDWLRQ�ZKLFK

LV�D�GRPLQDQW�SDUW�RI�FURVV�FXOWXUDO�FRPPXQLFD�

WLRQ�DQG�RIWHQ�KDSSHQV�EH\RQG�WKH�DZDUHQHVV�RI

WKH�FRPPXQLFDWLRQ�SDUWLFLSDQWV��7KHVH�QRQYHUEDO

EHKDYLRUV�PD\�LQFOXGH�D�UDLVHG�WKXPE��D�QRG��D

VPLOH��D�ODXJKWHU��D�ZLQN��D�VWLIOHG�ERG\�SRVWXUH�

HWF��,Q�RWKHU�ZRUGV��D�UHVSRQVH�WR�D�PHVVDJH�PD\

YDU\��IURP�D�FRQVFLRXV��RSHQ��RYHUW��PHVVDJH��VXFK

DV�D�VKRXW��³3OHDVH��FRPH�KHUH�´�WR�DQ�XQFRQVFLRXV�

ELRORJLFDO�UHVSRQVH�LQYROYLQJ�FKDQJHV�RI�FKHPL�

FDO�FRPSRVLWLRQ�LQ�RXU�ERG\��VXFK�DV�WKH�GHFOLQH

RI�ERG\�WHPSHUDWXUH��FROG�KDQGV���VZHDWV�UROOLQJ

GRZQ�FKHHNV��KDQGV�WUHPEOLQJ��WKH�HQODUJHPHQW

RI� H\H�SXSLOV�� HWF��%HWZHHQ� WKRVH� WZR� H[WUHPHV

WKHUH� DUH� RWKHU� YDULDQWV� VXFK� DV� RXU� �OHVV�FRQ�

VFLRXV�� UROHV��ZDYLQJ�KDQGV�� VKDNLQJ�KHDG��HWF�

�VHH�DOVR�/LWWOHMRKQ������������

&XOWXUH�DQG�&RPPXQLFDWLRQ

&RPPXQLFDWLRQ�LQYROYHV�H[SHFWDWLRQ��SHUFHS�

WLRQ��FKRLFH��DFWLRQ��DQG�LQWHUSUHWDWLRQ��&RQGRQ

DQG�<RXVHI������������(YHU\�WXQH�\RX�FRPPXQL�

FDWH�ZLWK�VRPHRQH��WKHUH�LV�QR�GRXEW�WKDW�KH�RU

VKH� FRPHV� IURP� D� FXOWXUDO� HQYLURQPHQW�� 7KLV

PHDQV�WKDW�ZKDW�KH�RU�VKH�VD\V�DQG�WKH�ZD\�KH�RU

VKH�EHKDYHV�LV� LQIOXHQFHG�E\�KLV�RU�KHU�FXOWXUH�

DOWKRXJK�WKLV�GRHV�QRW�PHDQ�WKDW�DOO�PHPEHUV�RI

WKH�FXOWXUH�EHKDYH�LQ�H[DFWO\�WKH�VDPH��<HW��ZH�ZLOO

ILQG�PRUH�RU�OHVV�WKH�VDPH�SDWWHUQ�RU�VLPLODULW\�LQ

WKH�DWWLWXGHV�DQG�EHKDYLRUV�RI�WKH�PHPEHUV�RI�WKH

VDPH�FXOWXUH��ZKDW�WKH\�GR�WKH�ILUVW�WLPH�WKH\�PHHW

SHRSOH��KRZ�WKH\�DGGUHVV�SHRSOH��XVLQJ�WKHLU�WLWOHV

RU�QRW���ZKDW�WRSLF�RI�FRQYHUVDWLRQ�LV�VXLWDEOH�LQ�D

FHUWDLQ�VLWXDWLRQ��ZKHWKHU�WKH\�WRXFK�RWKHUV�RU�QRW�

7KHUH�DUH�DOVR�RWKHU�LVVXHV�WR�EH�FRQVLGHUHG

ZKHQ�ZH�HQFRXQWHU�SHRSOH�IURP�GLIIHUHQW�FXOWXUHV�

'R�SHRSOH�PHDQ�ZKDW�WKH\�VD\�DQG�VD\�ZKDW�WKH\

PHDQ"�,V�H\H�FRQWDFW�QHFHVVDU\"�+RZ�PDFK�LV�ODWH�

QHVV�WROHUDWHG"�'R�ZH�KDYH�WR�VSHDN�LQ�D�ORXG�RI

VRIW�YRLFH�LQ�D�VLWXDWLRQ�RU�WR�D�FHUWDLQ�SHUVRQ"�HWF�

:LWKRXW�NQRZLQJ�WKHLU�FXOWXUH�DQG�WKH�LPSRUWDQW

YDOXHV�LPSOLHG�LQ�WKH�FXOWXUH��LW�LV�GLIILFXOW�IRU�XV�WR

SUHGLFW�WKHLU�EHKDYLRUV��ZKHWKHU�WKH\�ZLOO�VKDNH

RXU� KDQGV� RU� ERZ�ZKHQ�ZH� PHHW��ZKHWKHU�ZH

VKRXOG�VHH�WKHLU�H\HV�ZKHQ�ZH�WDON��ZKHWKHU�ZH

VKRXOG� WDON�VHULRXVO\�RU�ZH� LQFOXGH�VRPH�DQHF�

GRWHV�LQ�RXU�WDON��ZKHWKHU�ZH�PXVW�JLYH�SULRULW\�WR

ZRPHQ�WR�HQWHU�D�URRP�RU�WR�HDW��ZKHWKHU�RXU�DW�

WLUHV�VKRXOG�EH�IRUPDO�RU�LQIRUPDO�ZKHQ�ZH�DWWHQG

GLQQHU��HWF��2XU�WKLQNLQJ�SDWWHUQV�ZLOO�JHW�VWXFNHG

LI�WKH�FXOWXUH�GLFWDWLQJ�RXU�SDUWQHU¶V�FRPPXQLFD�

WLRQ�EHKDYLRU�LV�GLIIHUHQW�IURP�RXU�RZQ�

3HRSOH�FRPPXQLFDWH�WR�DGMXVW�WKHPVHOYHV�WR

WKH�HQYLURQPHQW��$GMXVWPHQW�GRV�QRW�PHDQ�WKDW

ZH�KDYH�WR�DJUHH�ZLWK�RU�LPLWDWH�DOO�RWKHU�SHRSOH¶V

DFWLRQV��5DWKHU��ZH�PXVW�WU\�WR�XQGHUVWDQG�UHDVRQ

EHKLQG�WKHLU�DFWLRQV�ZLWKRXW�RXUVHOYHV�EHLQJ�LQ�

WLPLGDWHG�E\� WKH�VLWXDWLRQ��6R�ZH�KDYH� WR�PDNH
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HIIRUWV�WR�FRPPXQLFDWH�HIIHFWLYHO\�ZLWK�SHRSOH�IURP

GLIIHUHQW�FXOWXUHV�LQ�DW¶�DUHQDV�RI�OLIH��HGXFDWLRQ�

EXVLQHVV��SROLWLFV��VSRUWV��WRXULVP��KHDOWK��HWF��7KH

SUREOHP�LV�WKDW�PRVW�RI�XV�WKLQN�WKDW�WKH�ZD\�SHRSOH

WKLQN�VLPLODU�WR�RXUV�LV�ULJKW��DQG�WKDW�GLIIHUHQW�IURP

RXUV�LV�ZURQJ��:H�DUH�QRW�DOZD\V�DZDUH�WKDW�WKHUH

DUH�YDULRXV�ZD\V�RI�FRQFHLYLQJ�ZKDW�WKH�ZRUOG�LV

OLNH��3XW�LQ�DQRWKHU�ZD\��SHRSOH�WHQG�WR�KDYH�VWH�

UHRW\SHV�DERXW�RWKHUV�GLIIHUHQW�IURP�WKHP��$�VWH�

UHRW\SH�LV�RYHUJHQHUDOL]DWLRQ�DERXW�VSHFLILF�JURXSV

RI�SHRSOH��%ULVOLQ�DQG�<RVKLGD������������)RU�H[�

DPSOH��(QJOLVK�SHRSOH�DUH�UHVHUYHG��$PHULFDQV�DUH

NLQG�EXW�ORXG��,WDOLDQV�DUH�HPRWLRQDO��*HUPDQV�DUH

ULJLG�

7KH�SUREOHPV�RI�FRPPXQLFDWLRQ�PHQWLRQHG

DERYH�VHHP�WR�H[LVW�LQ�KHDOWK�FRPPXQLFDWLRQ��OHW

DORQH�LQ�FURVV�FXOWXUDO�KHDOWK�FRPPXQLFDWLRQ��'RF�

WRUV�� QXUVHV�� DQG� SDWLHQWV� FDQ� EH� FRQVLGHUHG� DV

VHSDUDWH�JURXSV�RI�SHRSOH��HDFK�RI�ZKLFK�KDV�LWV

GLVWLQFWLYH�FXOWXUH�DQG�FRJQLWLYH�VW\OHV�DIIHFWLQJ

WKH�ZD\�LWV�PHPEHUV�FRPPXQLFDWH�YHUEDOO\�DQG

QRQYHUEDOO\�ZLWK�RWKHUV��7KH�SUREOHPV�ZLOO�EHFRPH

PRUH�FRPSOLFDWHG�LI�WKH�SHRSOH�LQYROYHG�LQ�KHDOWK

FRPPXQLFDWLRQ�FRPH�IURP�GLIIHUHQW�VRFLDO��HWKQLF�

UDFLDO��RU�UHOLJLRXV�EDFNJURXQGV��ZLWK�GLIIHUHQW�ODQ�

JXDJHV��ZRUOGYLHZV��EHOLHIV�DQG�YDOXHV��&HUWDLQO\

WKH�ZD\�WKH�PHVVDJH�LV�HQFRGHG�DQG�WKH�ZD\�WKH

PHVVDJH�LV�LQWHUSUHWHG�DUH�LQIOXHQFHG�E\�WKH�HOH�

PHQWV�LQKHUHQW�LQ�WKH�FRPPXQLFDWLRQ�SDUWLFLSDQW¶V

FXOWXUH�

&XOWXUH�WHOOV�LWV�PHPEHUV�ZKDW�PDNHV�SHRSOH

LOO�RU�ZK\�WKH\�DUH�LOO��ZKDW�VKRXOG�EH�GRQH�WR�JHW

RYHU�WKH�LOOQHVV��DQG�ZKDW�ZRUGV�DUH�XVHG�WR�GH�

VFULEH� V\PSWRPV� RI� WKH� LOOQHVV� DQG� H[SODLQ� WKH

FDXVHV�RI�WKH�LOOQHVV��(DFK�FXOWXUDO�JURXS�VHHPV�WR

KDYH�LWV�W\SLFDO�VHW�RI�LGHDV�UHJDUGLQJ�LOOQHVV�DQG

ZD\V�WR�FXUH�LW��6R�LQWHUDFWLQJ�ZLWK�SHRSOH�IURP

GLIIHUHQW�FXOWXUHV�ZLOO�QRW�RQO\�KHOS�XV�WR�XQGHU�

VWDQG�RWKHU�FXOWXUHV�EXW�DOVR�RXU�RZQ�FXOWXUH��LQ�

FOXGLQJ�FXOWXUDO� NQRZOHGJH��EHOLHIV�� DQG�YDOXHV

DERXW�KHDOWK�QRW�VKDUHG�E\�RWKHUV��8QIRUWXQDWHO\�

ZH�DUH�QRW�DOZD\V�DZDUH�RI�WKH�LPSRUWDQFH�RI�GH�

OD\LQJ�RXU�MXGJHPHQW�RI�RWKHU�FXOWXUHV�DIWHU�ZH

MXGJH�RXU�RZQ�FXOWXUH��RU�NHHS�D�GLVWDQFH�IURP�RXU

FXOWXUH�� VR� WKDW�ZH� FDQ� UHDOO\� VHH� WKH� VWUHQJWKV

DQG� WKH�ZHDNQHVVHV� RI� RXU� FXOWXUH� DQG� EHFRPH

PRUH�VHQVLWLYH�DQG�WROHUDQW�WR�FXOWXUDO�GLIIHUHQFHV�

/DFN�RI�NQRZOHGJH�DERXW�KRZ�RWKHU�FXOWXUHV�FRQ�

FHSWXDOL]H�KHDOWK��LOOQHVV��DQG�WUHDWPHQW�ZLOO�UHVXOW

LQ�PLVSHUFHSWLRQ�DQG�PLVFRPPXQLFDWLRQ�DPRQJ

KHDOWK�FDUH�SUDFWLWLRQHUV�ZKR�FRPH�IURP�GLIIHUHQW

FXOWXUHV�EXW�ZRUN�LQ�WKH�VDPH�KRVSLWDO�DQG�WUHDW

WKH�VDPH�SDWLHQWV��7KH�VLWXDWLRQ�ZLOO�EH�ZRUVH�LI

WKH�SDWLHQWV�DOVR�KDYH�GLIIHUHQW�LGHDV�DERXW�WKHLU

LOOQHVV�DQG�LWV�WUHDWPHQW��7KLV�ZLOO�LQ�WXUQ�OHDG�WR

PLVGLDJQRVLV��LPSURSHU�SURFHGXUHV��RU�GDQJHURXV

WUHDWPHQW�FDXVLQJ�WKH�SDWLHQWV¶�GHDWK��6R�HIIHFWLYH

FRPPXQLFDWLRQ� LV� LPSHUDWLYH� WR� VHWWOH� KHDOWK

SUREOHPV�DPRQJ�WKRVH�LQYROYHG�LQ�WKH�SDWLHQWV¶

UHFRYHU\�

'XH�WR�WKH�LPSRUWDQFH�RI�HIIHFWLYH�FRPPXQL�

FDWLRQ��VRPH�PHGLFDO�SURIHVVLRQDOV�ZKRVH�H[SHU�

WLVH�LV�QRW�FRPPXQLFDWLRQ�EHJLQ�WR�VWXG\�HIIHFWLYH

FRPPXQLFDWLRQ��'U��-DFN�5\DQ��D�PHGLFDO�GRFWRU

ZKR�RQFH�FKDLUHG�DX�DVVRFLDWLRQ�RI�KRVSLWDOV�LQ

86$� VDLG� WKDW� GRFWRUV� KDG�EDG� FRPPXQLFDWLRQ

VNLOOV�WKHQ�DQG�VR�WK\�FRXOG�QRW�VSHDN�WR�SDWLHQWV�

+H�VDLG�KH�KDG�VWULYHG�WR�EH�D�JRRG�VSHDNHU�EH�

FDXVH�HIIHFWLYH�FRPPXQLFDWLRQ�PDGH�KLP�DQ�HIIHF�

WLYH�GRFWRU��0XO\DQD�������[L���7KHUH�LV�QR�GRXEW

WKDW�LQ�WRGD\¶V�ZRUOG��VLQFH�SHRSOH��LQFOXGLQJ�GRF�

WRUV��QXUVHV��DQG�SDWLHQWV��IURP�GLIIHUHQW�FXOWXUHV

LQWHUDFW�PRUH�LQWHQVLYHO\�WKH\�KDYH�JUHDWHU�QHHGV

WR� XQGHUVWDQG� KRZ� FRPPXQLFDWLRQ�ZRUNV�� KRZ

FXOWXUH� DIIHFWV� WKH�ZD\� WKH\� FRPPXQLFDWH�ZLWK

HDFK�RWKHU��DQG�PRVW�LPSRUWDQWO\�WR�DFTXLUH�VNLOOV

WR�FRPPXQLFDWH�HIIHFWLYHO\�ZLWK�SHRSOH�IURP�GLI�

IHUHQW�FXOWXUDO�EDFNJURXQGV�

'HILQLQJ�&XOWXUH

(YHU\�FRPPXQLFDWLRQ�SUDFWLFH�HVVHQWLDOO\�UHS�

UHVHQWV�FXOWXUH��3XW�LQ�DQRWKHU�ZD\��FRPPXQLFD�

WLRQ�LV�D�PDS�RI�D�FRPSOH[�UHDOLW\�RI�FXOWXUH��&RP�

PXQLFDWLRQ�DQG�FXOWXUH�DUH�FORVHO\�UHODWHG�DV�LI�WKH\

DUH�WZR�VLGHV�RQ�WLPH�VDPH�FRLQ��(GZDUG�7��+DOO

�������DUJXHV�WKDW�³FXOWXUH�LV�FRPPXQLFDWLRQ´�DQG

³FRPPXQLFDWLRQ�LV�FXOWXUH�´�&RPPXQLFDWLRQ�FDQ�

QRW�EH�VHSDUDWHG�IURP�FXOWXUH��VLQFH�DV�VRRQ�DV�ZH

EHJLQ�WR�WDON�DERXW�RQH�ZH�DUH�DOPRVW�LQHYLWDEO\

WDONLQJ�DERXW�WKH�RWKHU��&RQGRQ�DQG�<RXVHI�������

�����,Q�D�ZD\��WLPH�HVVHQFH�RI�FXOWXUH�LV�FRPPXQL�



���'HGG\�0XO\DQD��&URVV�&XOWXUDO�+HDOWK� &RPPXQLFDWLRQ

FDWLRQ��VLQFH�FXOWXUH�HPHUJHV�WKURXJK�FRPPXQL�

FDWLRQ��:LWKRXW�FRPPXQLFDWLRQ��FXOWXUHV�GRHV�QRW

H[LVW�

&XOWXUH�LV�D�VOLSSHU\�FRQFHSW��,W�FDQ�EH�GH�

ILQHG�LQ�YDULRXV�ZD\V��+RIVWHGH����������GHILQHV

FXOWXUH�DV�³WKH�FROOHFWLYH�SURJUDPPLQJ�RI�WKH�PLQG

ZKLFK�GLVWLQJXLVKHV�WKH�PHPEHUV�RI�RQH�JURXS�RU

FDWHJRU\�RI�SHRSOH�IURP�DQRWKHU�´�+RIVWHGH�DGGV

WKDW�FXOWXUH�LV�OHDUQHG��QRW�LQKHULWHG��+H�DOVR�VWDWHV

WKDW�YDOXHV�DUH�WKH�FRUH�RI�FXOWXUH��ZKLOH�V\PEROV

�ZRUGV��JHVWXUHV��SLFWXUHV��GUHVV��KDLU�VW\OH��IODJV�

VWDWXV�V\PEROV�RU�REMHFWV�WKDW�FDUU\�D�SDUWLFXODU

PHDQLQJ��DUH�WKH�RXWHU�DQG�PRVW�VXSHUILFLDO�OD\HU

RI�FXOWXUH�

/DUU\�$��6DPRYDU�DQG�5LFKDUG�(��3RUWHU�������

SXW�IRUZDUG�VL[�FDWHJRULHV�FRQVWLWXWLQJ�FXOWXUH�WKDW

DIIHFW�RXU�FRPPXQLFDWLRQ�ZLWK�SHRSOH�IURP�GLIIHU�

HQW�FXOWXUHV��QDPHO\�

%HOLHIV��YDOXHV��DQG�DWWLWXGHV

:RUOG�YLHZ

6RFLDO� 2UJDQL]DWLRQ

+XPDQ�QDWXUH

$FWLYLW\�2ULHQWDWLRQ

3HUFHSWLRQ�RI�VHOI�DQG�RWKHUV

&XOWXUH�FDQ�DOVR�EH�VHHQ�DV�DQ�LFHEHUJ��WKH

LFHEHUJ�RI�FXOWXUH���7KHUH�DUH�SDUWV�RI�FXOWXUH�WKDW

DUH� REVHUYDEOH�� VXFK� DV� EHKDYLRUV�� DSSHDUDQFH�

KDELWV��ODQJXDJH��DQG�GUHVV�ZKLOH�RWKHUV�DUH�QRW

REVHUYDEOH� VXFK� DV� WKRXJKW� SURFHVVHV�� DVVXPS�

WLRQV��YDOXHV��VSDFH�RULHQWDWLRQ��WLPH�RULHQWDWLRQ�

H[SHFWDWLRQV�� DQG� SHUFHSWLRQV�� 6WLOO� RWKHU� SDUWV

PLJKW�RU�PLJKW�QRW�EH�REVHUYDEOH��VXFK�DV��FXV�

WRPV��EHOLHIV��DQG�WUDGLWLRQV��VHH�$SSHQGL[���RQ

WKH�,FHEHUJ�RI�&XOWXUH���%HKDYLRU�LV�RQ�WKH�WRS�RI

WKH� LFHEHUJ�RI�FXOWXUH��VLQFH� WKLV�HOHPHQW�LV� WKH

PRVW�REVHUYDEOH�RQH��ZKLOH�WKRXJKW�SURFHVVHV�DUH

RQ� WKH�ERWWRP��EHFDXVH�WKHVH�FDQQRW�EH�VHHQ�DW

DOO��$OO�WKH�FXOWXUDO�DVSHFWV�PHQWLRQHG�DERYH�DUH

UHODWHG�WR�HDFK�RWKHU��DOWKRXJK�ZH�FDQ�GLVFXVV�HDFK

RQH�VHSDUDWHO\��/HW�XV�QRZ�GLVFXVV�VRPH�LPSRU�

WDQW�HOHPHQWV�RI�FXOWXUH�DQG�KRZ�HDFK�HOHPHQW�DI�

IHFWV�FURVV�FXOWXUDO�KHDOWK�FRPPXQLFDWLRQ�

%HOLHIV�DQG�&URVV�&XOWXUDO�+HDOWK

&RPPXQLFDWLRQ

$�EHOLHI� LV�D�VXEMHFWLYH�DVVXPSWLRQ� WKDW�DQ

REMHFW�RU�DQ�HYHQW�KDV�FHUWDLQ�FKDUDFWHULVWLFV�RU

YDOXHV��ZLWK�RU�ZLWKRXW�HYLGHQFH��6RPH�RI�RXU�EH�

OLHIV�DUH��$,'6�LV�GHDGO\��WDNLQJ�VKRZHU�DW�QLJKW

FDQ� FDXVH� FROG�� XQFRRNHG�ZDWHU� LV� EHWWHU� WKDQ

FRRNHG�ZDWHU��QXPEHU����LV�GDQJHU��0RUH�VSHFLIL�

FDOO\��LQKDELWDQWV�LQ�.HFDPDWDQ�3DJLPDQD��%DQJJDL

5HJHQF\�� &HQWUDO� 6XODZHVL� DUH� DFFXVWRPHG� WR

GULQNLQJ�XQFRRNHG�ZDWHU��7KH\�EHOLHYH�WKDW�ERLOHG

ZDWHU�²ZKLFK�WKH\�FDOO�GHDG�ZDWHU²LV�QRW�GHOL�

FLRXV�DQG�IUHVK��+HDOWK�ZRUNHUV�LQ�WLPH�DUHD�DV�

VXPH�WKDW�WKLV�EHOLHI�LV�D�EDUULHU�WR�EH�VROYHG��VLQFH

WKLV�FXVWRP�FDXVHV�GLDUUKHD�OHDGLQJ�WR�GHDWK�DPRQJ

WKH�LQKDELWDQWV��6XDUWLND���������7KLV�EHOLHI�LV�VLPL�

ODU�WR�WKDW�RI�D�/RV�0ROLQDV�FRPPXQLW\�LQ�3HUX�

ZKR�GR�QRW�ZDQW�WR�GULQN�FRRNHG�ZDWHU��VLQFH�DF�

FRUGLQJ�WR�WKHLU�EHOLHI�WKH�ERLOHG�ZDWHU�LV�RQO\�VXLW�

DEOH�IRU�VLFN�SHRSOH��7KH\�HYHQ�EHOLHYH�WKDW�ERLOHG

ZDWHU�KDV�ORVW�LWV�HVVHQFH�IRU�WKH�VXUYLYDO�RI�WKH

SHRSOH��DQG�FDQ�PDNH�SHRSOH�ZHDN�WR�VWULYH�LQ�WKHLU

OLIH��5RJHUV������������

-DSDQHVH� FRQVLGHU� WKDW� IRXU� LV� DQ� XQOXFN\

QXPEHU�DQG�LV�RIWHQ�DVVRFLDWHG�ZLWK�GHDWK��,PDJ�

LQH�KRZ�D�-DSDQHVH�SDWLHQW�IHHOV�ZKHQ�VKH�ILQGV

2XW�WKDW�VKH�LV�EHLQJ�ZKHHOHG�LQWR�WKH�RSHUDWLQJ

URRP�QXPEHU�IRXU�LQ�DQ�$PHULFDQ�KRVSLWDO��6KH

PLJKW�VFUHDP�LQ�SDQLF��,QWHUHVWLQJO\��WKH�VDPH�QXP�

EHU�PHDQV�VRPHWKLQJ�IDYRUDEOH�IRU�D�1DYDMR�,Q�

GLDQ��+H�LV�MXVW�KDSS\�ZKHQ�KH�NQRZV�KH�LV�EHLQJ

WDNHQ�WR�WKH�VDPH�VXUJHU\�URRP��7UDGLWLRQDOO\�1D�

YDMR�,QGLDQV�LQGHHG�EHOLHYH�WKDW�PXFK�RI�WKH�ZRUOG

LV�EXLOW�RQ�WKH�QXPEHU�RI�IRXU��IRXU�GLUHFWLRQV�RI

WKH�HDUWK�� WKH\�DGRUH� IRXU�KRO\�PRXQWDLQV��DQG

WKH\�UHSHDW�WKH�SKUDVHV�IRXU�WLPHV�LQ�WKHLU�ULWXDO

FKDQWV�

,Q�UHODWHG�WR�KHDOWK��GLIIHUHQW�FXOWXUDO�JURXSV

PD\�EHOLHYH� LQ�GLIIHUHQW� FDXVHV�RI� VLFNQHVV�DQG

GLIIHUHQW�ZD\V�RI�FXULQJ�VLFNQHVV��6RPH�SHRSOH�

VXFK�DV�$PHULFDQV�DVVXPH�WKDW�LOOQHVV�LV�FDXVHG

E\� D� YLUXV�� EDFWHULD� RU� WKH� G\VIXQFWLRQ� RI� ERG\

RUJDQV��VR�WKH\�UHO\�RQ�HPSLULFDO�H[SODQDWLRQV�DQG

DVVXPH�WKDW�LOOQHVV�FDQ�EH�H[SODLQHG�VFLHQWLILFDOO\�

)RU�H[DPSOH��PDQ\�$PHULFDQV�EHOLHYH�WKDW�$�'�LV
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FDXVHG�E\�D�FHUWDLQ�YLUXV�DQG�KHQFH�FDQ�EH�FXUHG

LI�WKH\�FDQ�GLVFRYHU�WKH�DFWXDO�FDXVH�RI�WKH�GLV�

HDVH�DQG�SURGXFH�WKH�ULJKW�PHGLFLQH�WR�FXUH�LW�

6RPH�SHRSOH�EHOLHYH�WKDW�LOOQHVV�LV�WKH�UHVXOW

RI�*RG¶V�LQWHUYHQWLRQ��%DVHG�RQ�WKLV�YLHZ��RQH�PD\

FRQVLGHU�WKDW�KLV�LOOQHVV�LV�FDXVHG�E\�KLV�RZQ�EDG

GHHGV�LQ�WKH�SDVW��LWV�SXUSRVH�EHLQJ�WR�ZDUQ�KLP�WR

VWRS�WKH�HYLO�GHHGV�RU�WR�FRPSHQVDWH�IRU�KLV�VLQV

RU�MXVW�WR�UHPLQG�KLP�WR�LPSURYH�KLV�GXWLHV�WR�ZRU�

VKLS�*RG��0DQ\�0XVOLPV�EHOLHYH�WKDW�$,'6�LV�D

SXQLVKPHQW�JLYHQ�E\�*RG�WR�WKH�SHRSOH�WUDQVJUHVV�

LQJ�+LV�ODZV��WKDW�KRPRVH[XDOLW\�DQG�VH[�RXWVLGH

PDUULDJH�DUH�IRUELGGHQ�E\�+LP���DQG�R�WKH\�EHOLHYH

WKDW�SHRSOH�ZLOO�QHYHU�KH�DEOH�WR�ILQG�PHGLFLQH�WR

FXUH�$,,�6�DV�/RQJ�DV�KRPRVH[XDOLW\�DQG�IRUQLFD�

WLRQ��DGXOWHU\��FDXVLQJ�WKLV�GLVHDVH�VWLOO�H[LVW��,Q

RWKHU�ZRUGV��LQ�0XVOLPV¶�SHUFHSWLRQ��WKH�EHVW�DQG

RQO\�VROXWLRQ�WR�HUDGLFDWH�$,'6�LV�WR�SUHYHQW�RXU�

VHOYHV�IURP�KRPRVH[XDOLW\�DQG�VH[�RXWVLGH�PDU�

ULDJH�

,Q�PDQ\�FRXQWULHV�LQ�$VLD�DQG�$IULFD�PDQ\

SHRSOH�VWLOO�EHOLHYH�WKDW�LOOQHVV�LV�FDXVHG�E\�HYLO

VSLULWV�RU�PDJLFDO�SRZHUV�SURGXFHG�WKURXJK�VRU�

FHU\�RU�ZLWFKFUDIW��,Q�,QGRQHVLD�LQ�SDUWLFXODU��WKLV

WHQGHQF\�KDV�EHHQ�LQGLFDWHG�E\�WKH�IDFW�WKDW�FHU�

WDLQ�SHRSOH�KDYH�EHHQ�DFFXVHG�DV� WXNDQJ�VDQWHW

�ZLWFK�RU�VRUFHUHU��FDXVLQJ�LOOQHVV��VRPH�RI�WKHP

KDYH�EHHQ�NLOOHG�E\�WKH�SHRSOH��,W�LV�EHOLHYHG�WKDW

WXNDQJ�VDQWHW�FDQ�LQVHUW�QHHGOHV�RU�QDLOV�LQWR�VWRP�

DFKV�RI�WKH�YLFWLPV��6RPH�,QGRQHVLDQV�PD\�WKLQN

WKDW�VLFN�EDELHV�RU�FKLOGUHQ�KDYH�EHHQ�FDXVHG�E\

VDWDQV��7R�FRXQWHU�VXFK�LOOQHVV��WKH\�PD\�DVN�WUD�

GLWLRQDO� VSLULWXDO�KHDOHUV� �GXNXQ�� WR� KHOS� WKHP�

7KHVH�WUDGLWLRQDO�VSLULWXDO�KHDOHUV�PD\�XVH�WUDGL�

WLRQDO�PHGLFLQH��KHUEV���SODLQ�ZDWHU�SRVVHVVLQJ�D

³PDJLF�IRUPXOD�´�DQG�RU�FDUU\�RXW�FHUWDLQ�ULWXDOV

�LQFOXGLQJ�FKDQWLQJ��

0DQ\� ,QGRQHVLDQV� EHOLHYH� WKDW� HYHQ� EDG

ZLQGV�FDQ�FDXVH�VLFNQHVV��,I�WKLV�KDSSHQV��WKH�VLFN

SHRSOH�XVXDOO\�DVN�RWKHUV�WR�GULYH�RXW� WKH�ZLQG

WKURXJK�FRLQLQJ��WKDW�LV��D�FRLQ�LV�XVHG�WR�UXE�RQ

WKH�ERG\�RI�WKH�VLFN�SHUVRQ��WKH�EDFN��WKH�QHFN�

WKH� VWRPDFK�� WKH� FKHVW�� DQG� WKH� DUPV��:HVWHUQ

SHRSOH�WKLQN�WKDW�VXFK�D�FXULQJ�SUDFWLFH�LV�DEQRU�

PDO��7KH\�VHH�WKH�PDUNV�OHIW�LQ�WKH�ERG\�DV�WKH

UHVXOW� RI� FRLQLQJ� DV� SK\VLFDO� DEXVH�� HVSHFLDOO\

ZKHQ�WKH�VLFN�DUH�FKLOGUHQ��VHH�DOVR�6DPRYDU�DQG

3RUWHU������������

9DOXHV�DQG�&URVV�&XOWXUDO�+HDOWK

&RPPXQLFDWLRQ

$�YDOXH�LV�DQ�HYDOXDWLYH�FRPSRQHQW�RI�RXU

EHOLHIV�LQFRUSRUDWLQJ��XWLOLW\��JRRGQHVV��HVWKHWLFV�

DQG�VDWLVIDFWLRQ��6R�YDOXHV�DUH�QRUPDWLYH��LQIRUP�

LQJ�PHPEHUV�RI�WKH�FXOWXUH�ZKDW�LV�JRRG�RU�EDG�

ULJKW�RU�ZURQJ��ZKDW�ZH�VWUXJJOH�IRU��ZKDW�ZH�DUH

DIUDLG�RI��HWF��6RPH�SHRSOH�EHOLHYH�WKDW�PRQH\�LV

WKH�PRVW�LPSRUWDQW�VRXUFH�RI�VXFFHVV��VR�WKH\�UXQ

IRU�LW�GD\�DQG�QLJKW��UHJDUGOHVV�RI� WKH�ZD\�WKH\

PDNH�PRQH\��2WKHUV�EHOLHYH�WKDW�SHDFH�RI�PLQG�LV

WKH�PRVW�LPSRUWDQW�VRXUFH�RI�KDSSLQHVV��VR�WKH\

DOZD\V�WU\�WR�DYRLG�FRPPLWWLQJ�FULPHV�DQG�HYLOV�

,Q�VRPH�WUDGLWLRQDO�FRXQWULHV�LQ�$VLD��$IULFD

DQG�/DWLQ�$PHULFD��PDOHV�DUH�YDOXHG�KLJKHU�WKDQ

IHPDOHV��6R�D�IDPLO\�PD\�VHHN�D�VHULRXV�PHGLFDO

KHOS�ZKHQ�WKHLU�VRQ�LV�VLFN��7KH\�PD\�VSHQG�PXFK

PRQH\�DV�GHPDQGHG��<HW��ZKHQ�WKHLU�GDXJKWHU�LV

VLFN��WKH\�GR�QRW�PDNH�WKH�VDPH�HIIRUW��7KH�IDPLO\

PD\�HYHQ�UHJUHW�ZK\�WKHLU�VRQ�GLHG�LQVWHDG�RI�WKHLU

GDXJKWHU�� ,Q�VXFK�FRXQWULHV��PRQH\�RU�SURSHUW\

PD\�DOVR�EH�YDOXHG�KLJKHU�WKDQ�KHDOWK��6R�ZKHQ

RQH�IDPLO\�PHPEHU��HYHQ�RQHVHOI��LV�VXIIHULQJ�IURP

WHUULEOH�LOOQHVV�DQG�QHHGV�LPPHGLDWH�VXUJHU\��VWLOO

KH�RU�VKH�LV�WDNHQ�FDUH�RI�DW�KRPH�UDWKHU�WKDQ�LQ�WKH

KRVSLWDO��EHFDXVH�WKH� IDPLO\�RU�RQHVHOI�GRHV�QRW

ZDQW� WR� VSHQG�PXFK�PRQH\��7KH� UHOXFWDQFH� WR

VSHQG�WKH�PRQH\�IRU�WKH�SDWLHQW¶V�WUHDWPHQW�LQ�WKH

KRVSLWDO�LV�JUHDWHU�LI�WKH�IDPLO\�DGKHUHV�WR�IDWDOLVP�

EHOLHYLQJ�WKDW�VLFNQHVV�LV�D�GHVWLQ\�WR�EH�DFFHSWHG�

,Q�VRPH�FRXQWULHV�ZRPHQ�DUH�QRW�DOZD\V�DF�

FRPSDQLHG� E\� WKHLU� KXVEDQGV�ZKHQ� GHOLYHULQJ

EDELHV��:KLOH�LW�LV�FXVWRPDU\�IRU�WKH�KXVEDQGV�WR

GR�VR�LQ�ZHVWHUQ�FRXQWULHV�� LW� LV�QRW� VR�LQ�VRPH

$VLDQ��0LGGOH�(DVWHUQ��$IULFDQ��DQG�/DWLQ�$PHUL�

FDQ�FRXQWULHV��)RU�DQ�$UDE�PDQ�RU�D�0H[LFDQ�PDQ�

D�ZRPDQ�GHOLYHULQJ�D�EDE\�LV�FRQVLGHUHG�DV�³XQ�

FOHDQ�´�VR�KH�DYRLGV�KHU��,QVWHDG�RI�DFFRPSDQ\�

LQJ�KHU�LQ�KHU�EHGVLGH��WKH�KXVEDQG�PD\�DVN�KLV

PRWKHU��KLV�PRWKHU�LQ�ODZ��KLV�VLVWHU��RU�KLV�VLVWHU�

LQ�ODZ�WR�GR�VR��+H�ZLOO�WRXFK�KLV�ZLIH�DJDLQ�ZKHQ

VKH�LV�DOUHDG\�FOHDQ��:KLOH�LQ�ZHVWHUQ�VRFLHWLHV�
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FKLOGELUWK�LV�D�SULYDWH�RFFDVLRQ��LQ�PDQ\�$VLDQ�DQG

/DWLQ�$PHULFDQ�FRXQWULHV��FKLOGELUWK�LV�D�VRFLDO

RFFDVLRQ�� 6R�PDQ\� QHLJKERUV�� UHODWLYHV�� DQG

IULHQGV�ZLOO�YLVLW�WKH�IDPLO\�ZKR�KDV�WKH�QHZ�EDE\

DQG�EULQJ�WKHP�JLIWV��$�0XVOLP�IDPLO\�LQ�SDUWLFXODU

LV�VXSSRVHG�WR�KROG�D�UHOLJLRXV��FHUHPRQ\�FDOOHG

DTLTDK�ZKHQ� WKH� EDE\� LV� RQH�ZHHN� ROG�� ,Q� WKLV

HYHQW�WKH�EDE\�LV�JLYHQ�D�QDPH��7KH�IDPLO\�PD\

LQYLWH�RWKHUV�WR�KDYH�PHDOV�DQG�FHOHEUDWH�WKH�HYHQW

DQG�RU�GLVWULEXWH�VKHHS�PHDW�WR�SRRU�SHRSOH�LQ�WKH

QHLJKERUKRRG�

:RUOGYLHZ��5HOLJLRQ��DQG�&URVV�&XOWXUDO

+HDOWK�&RPPXQLFDWLRQ

:RUOGYLHZ�LV�RXU�FXOWXUDO�RULHQWDWLRQ�WRZDUG

RXU�SRVLWLRQ�LV�WKH�XQLYHUVH��*RG��OLIH��GHDWK��XQL�

YHUVH��WUXWK��ZHDOWK��DQG�RWKHU�SKLORVRSKLFDO�LV�

VXHV��:RUOGYLHZ� LQFOXGHV�UHOLJLRQ�DQG�LGHRORJ\

VLQFH�WKH\�RIWHQ�LQIOXHQFH�XV�KRZ�WR�XQGHUVWDQG

DQG� UHVSRQG� WR� WKRVH�LVVXHV�� ,VODP�IRU�H[DPSOH

GLFWDWHV�WKDW�0XVOLPV�HDW�KD�DO��DOORZDEOH��DQG

JRRG�IRRG�R�VWD\�KHDOWK\��7KH\�DUH�QRW�DOORZHG�WR

HDW�SRUN�RU�KDP�DQG�WR�GULQN�DOFRKRO�EHFDXVH�WKH\

EHOLHYH� WKDW� VXFK� IRRG� DQG� DOFRKROLF� EHYHUDJHV

DUF�Q�W�KHDOWK\��0DQ\�0XVOLPV�ZLOO�QRW�FRQVXPH

PHGLFLQH�FRQWDLQLQJ�DOFRKRO��0HDQZKLOH��LQ�PDQ\

FRXQWULHV��WKHUH�DUH�PLOOLRQV�RI¶�YHJHWDULDQV��7KH\

GR�QRW�HDW�PHDW��DW�DOO��7KHVH�SHRSOH�EHOLHYH�WKDW

DQ\�NLQG�RI�PHDW�LV�QRW�KHDOWK\�IRU�WKH�KXPDQ�ERG\�

%HVLGHV�� WKH\�FRQVLGHU� WKDW�PHDW�PHDQV� NLOOLQJ

DQLPDOV�

0DQ\�0XVOLPV��HVSHFLDOO\�LQ�WKH�0LGGOH�(DVW�

LQVLVW�WKDW�RQO\�IHPDOH�GRFWRUV�DQG�IHPDOH�QXUVHV

EH�DOORZHG�WR�H[DPLQH�IHPDOH�SDWLHQWV��LQFOXGLQJ

WKRVH�ZKR�GHOLYHU�EDELHV��7KH�PDOH�GRFWRU¶V�H[�

DPLQDWLRQ�RI�WKH�ZRPDQ¶V�QDNHG�RU�KDOI��QDNHG

ERG\�LV�FRQVLGHUHG�DV�GHJUDGLQJ�WKH�KRQRU�RI�WKH

ZRPDQ�DV�ZHOO�DV�WKDW�RI�KHU�KXVEDQG�RU�WKH�IDPLO\

LQ�JHQHUDO��%HFDXVH�ZRPHQ�DUH�WROG�E\�WKHLU�IDPL�

OLHV�WR�EH�SXUH�DQG�PRGHVW��WKH\�PD\�EH�UHOXFWDQW

WR�VHHN�PHGLFDO�KHOS�IURP�PDOH�KHDOWK��FDUH�SUDFWL�

WLRQHUV��DOWKRXJK�WKHLU�VLFNQHVV�LV�VHULRXV��7KHLU

KHDOWK�SUREOHPV�PD\�EHFRPH�ZRUVH�LI�WKH\�FDQQRW

ILQG�DQ\�IHPDOH�KHDOWK�SUDFWLWLRQHU��HVSHFLDOO\�IH�

PDOH�GRFWRUV��,Q�UHDOLW\��HYHQ�LQ�ZHVWHUQ�FRXQWULHV

ZKHUH�ZRPHQ�PD\�GHYHORS�WKHLU�FDUHHUV�DV�WKH\

ZLVK��PHGLFDO�GRFWRUV�DUH�SUHGRPLQDQWO\�PHQ��OHW

DORQH�LQ�RWKHU�OHVV�GHYHORSHG�FRXQWULHV�

,Q�FRXQWULHV�ZKHUH�DXWKRULW\�LV�LQ�WKH�KDQGV

RI�PHQ��HYHQ� LQ�QRQ�0XVOLP�FRXQWULHV�LQ�$VLD�

$IULFD�DQG�/DWLQ�$PHULFD��LW�LV�QRW�DOZD\V�HDV\�IRU

GRFWRUV� DQG� QXUVHV� WR� WUHDW� IHPDOH� SDWLHQWV�� IRU

LQVWDQFH��ZKHWKHU�WKH\�KDYH�WR�RSHUDWH�RQ�WKHP�

HYHQ�WKRXJK�WKHLU�LOOQHVV�UHTXLUHV�VXFK�FULWLFDO�WUHDW�

PHQW��,W�LV�PHQ��KXVEDQGV�RU�IDWKHUV��ZKR�PDNH

WKH� GHFLVLRQ� RQ� WKH� WUHDWPHQW� RI� WKHLU�ZLYHV� RU

GDXJKWHUV��'RFWRUV�DQG�QXUVHV�PD\� IDFH�XQFHU�

WDLQW\�ZKHQ�WKH\�PXVW�WDNH�D�TXLFN�DFWLRQ�LQ�WKH

DEVHQFH�RI�WKH�SDWLHQW¶V�KXVEDQG�RU�IDWKHU�

/DQJXDJH�DQG�&URVV�&XOWXUDO�+HDOWK

&RPPXQLFDWLRQ

&RPPXQLFDWLRQ�DPRQJ�$VLDQV�LV�SUHGRPL�

QDQWO\�KLJK�FRQWH[W��7KDW�V��PRVW�RI�WKHLU�FRPPX�

QLFDWLRQ�PHVVDJHV�DUH�LPSOLFLW��7KHLU�QRQYHUEDO

PHVVDJHV�DUH�RIWHQ�PRUH�PHDQLQJIXO�WKDQ� WKHLU

YHUEDO�PHVVDJHV��:KHQ� WKH\�VD\� ³<HV�´� LW� GRHV

QRW� QHFHVVDULO\�PHDQ� DJUHHPHQW� OLNH� LQ� 1RUWK

$PHULFD��:KLOH�1RUWK�$PHULFDQV²WKHLU�FRPPX�

QLFDWLRQ�LV�ORZ�FRQWH[W²VD\�³<HV´�WR�PHDQ�DJUHH�

PHQW�� RIWHQ�$VLDQV� VD\� ³<HV´� WR�PHDQ� ³,� GRQ¶W

NQRZ´�RU�HYHQ�³1R�´�6R�PLVFRPPXQLFDWLRQ�EH�

WZHHQ�$PHULFDQ�KHDOWK�FDUH�SUDFWLWLRQHUV�DQG�$VLDQ

SDWLHQWV�PD\�RFFXU��DV�LOOXVWUDWHG�E\�WKH�IROORZLQJ

FDVH�

/LQK�/HH��D�VL[W\�IRXU�\HDU�ROG�&KLQHVH�ZRPDQ

>ZDV@�KRVSLWDOL]HG�IRU�DQ�DFXWH�HYROYLQJ�KHDUW�DW�

WDFN��$W�GLVFKDUJH��KHU�SK\VLFLDQ�VXJJHVWHG�WKDW

VKH�FRPH�EDFN�LQ�WZR�ZHHNV�IRU�D�IROORZ�XS�H[DPL�

QDWLRQ��6KH�DJUHHG�WR�GR�VR��EXW�QHYHU�UHWXUQHG��,W

LV� OLNHO\� WKDW� VKH� QHYHU� LQWHU�GHG� WR� GR� VR� EXW

DJUHHG�EHFDXVH�KH�ZDV�DQ�DXWKRULW\�ILJXUH��&KL�

QHVH�DUH�WDXJKW�WR�YDOXH�DFFRPPRGDWLRQ��5DWKHU

WKDQ�UHI�XVH�WR�WKH�SK\VLFLDQ¶V�IDFH�DQG�FDXVH�KLP

GLVKRQRU��0UV��/HH�DJUHHG��6KH�VLPSO\�GLG�QRW�IRO�

ORZ� WKURXJK�� VSDULQJ� HYHU\RQH� HPEDUUDVVPHQW�

:KHQ�1DQF\��KHU�&KLQHVH�$PHULFDQ�QXUVH��VDZ

KHU�LQ�&KLQDWRZQ�VHYHUDO�ZHHNV�ODWHU��0UV��/HH�ZDV

YHU\�FRUGLDO�DQG�VDLG�VKH�ZDV�IHHOLQJ�ILQH��*DODQWL�

DV�FLWHG�E\�*HLVW������������
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:HVWHUQ�PHGLFDO�SUDFWLWLRQHUV�PXVW�EH�YLJL�

ODQW�ZKHQ�WKH\�WUHDW�$VLDQ�SDWLHQWV��$X�$VLDQ�SD�

WLHQW�PD\�QRW�WHOO�KLV�RU�KHU�VLFNQHVV�IUDQNO\�HVSH�

FLDOO\�LI�WKH�VLFNQHVV�LV�UHODWHG�WR�SULYDWH�SDUWV�RI

KLV�RU�KHU�ERG\��7KH�WHQGHQF\�WR�NHHS�D�SHUVRQDO

SUREOHP�DV�SULYDWH�LV�PRUH�FRPPRQ�DPRQJ�ZRPHQ�

HVSHFLDOO\�LI�WKH�KHDOWK�FDUH�SUDFWLWLRQHUV�EHIRUH

WKHP�DUH�PDOHV�

,QWHUDFWLRQ�EHWZHHQ�PHGLFDO�SUDFWLWLRQHUV�DQG

SDWLHQWV�LV�FRPSOLFDWHG�LI�WKH\�VSHDN�GLIIHUHQW�ODQ�

JXDJHV��PRWKHU�WRQJXHV���(YHQ�ZKHQ�LQWHUSUHWHUV

DUH�XVHG��PLVLQWHUSUHWDWLRQ�PD\�VWLOO�DULVH��:KHQ�D

PHGLFDO�GRFWRU�PLVLQWHUSUHWV�ZKDW�KLV�SDWLHQW�VD\V�

KLV�PLVLQWHUSUHWDWLRQ�PD\�OHDG�WR�PLVGLDJQRVLV�

7KLV�ZLOO�LQ�WXUQ�OHDG�WR�ZURQJ�PHGLFDWLRQ�ZKLFK

ZLOO�SXW�WKH�SDWLHQW�LQ�GDQJHU�

/DQJXDJH�UHSUHVHQWV�FXOWXUH��&HUWDLQ�ZRUGV

XVHG�LQ�RQH�ODQJXDJH�FDQQRW�OLWHUDOO\�EH�WUDQVODWHG

LQWR�DQRWKHU�ODQJXDJH��:RUGV�UHODWHG�WR�GLVHDVHV

PD\�HYHQ�EH�WULFN\��7KLQN�IRU�H[DPSOH�VRPH�,QGR�

QHVLDQ�ZRUGV� UHODWHG� WR� V\PSWRPV�RI� VLFNQHVV�

GLVHDVHV��PHGLFLQH��DQG�WUHDWPHQW��3HQ\DNLW�UDMD

VLQJD��PHDQLQJ�D�FRQWDJLRXV�VH[XDO�GLVHDVH��FDQ�

QRW� EH� WUDQVODWHG� LQWR� WKH� OLRQ� NLQJ� GLVHDVH�

3HQ\DNLO�NXQLQJ��PHDQLQJ��V\PSWRPV�RI��D�OLYHU

GLVWXUEDQFH�FDQQRW�EH�WUDQVODWHG�LQWR�\HOORZ�GLV�

HDVH�LOOQHVV�VLFNQHVV��,W�LV�LQFRUUHFW�WR�XVH�WKH�ZRUG

KRW� VLFNQHVV�LOOQHVV� DV� WUDQVODWLRQ� RI� SHQ\DNLW

SDQDV��,W�LV�DOVR�PLVWDNHQ�WR�WKLQN�WKDW�REDW�PHUDK

LQ�,QGRQHVLDQ�LV�UHG�PHGLFLQH�LQ�(QJOLVK��5DWKHU�

REDW�PHUDK�PHDQV�LRGLQH��3UREOHPV�RI�ODQJXDJH

OLWHUDO�WUDQVODWLRQ�LQ�KHDOWK�FDUH�FDQ�EH�VHHQ�LQ�WKH

IROORZLQJ�FDVH�

>9LHWQDPHVH@�ZRUGV� WKDW� WUDQVODWH� ³IHHOLQJ

KRW´�GRQ¶W�PHDQ�³IHYHU�´�:KDW� WKH\�PHDQ� LV�³,

GRQ¶W�IHHO�ZHOO´�DQG�JHQHUDOL]HG�PDODLVH��$QG�LI

\RX�VKRXOG�DVN�\RXU�9LHWQDPHVH�SDWLHQWV��³+DYH

\RX�HYHU�KDG�KHSDWLWLV"´�WKH�WUDQVODWRU�>PD\@�WUDQV�

ODWH�WKDW�LQWR�³OLYHU�GLVHDVH�´�DQG�OLYHU�GLVHDVH�LQ

9LHWQDP�PHDQV�LWFKLQJ���������6LPLODUO\��WKH�NLGQH\�LV

WKH�FHQWHU�RI�VH[XDO�SRWHQF\�WR�,QGRFKLQHVH�DQG

9LHWQDPHVH��DQG�WKHUHIRUH�³NLGQH\�WURXEOH´�PD[¶

UHDOO\�PHDQ�GHFUHDVHG�OLELGR�RU�RWKHU�VH[XDO�GLIIL�

FXOW\��)LWJHUDOG��FLWHG�E\�*HLVW������������

:KLOH� SDWLHQWV� GHVFULEH� V\PSWRPV�RI� WKHLU

VLFNQHVV�LQ�D�YDJXH�ZD\��PHGLFDO�MDUJRQV��VXFK�DV

DUWKULWLV�� LQVRPQLD��GHPHQWLD�� µ�QHVWKHVLD��HWF��

XVHG�E\�GRFWRUV�DQG�QXUVHV�PD\�FRQIXVH�SDWLHQWV�

6R�LW�LV�LPSRUWDQW�WKDW�WKH\�XVH�FRPPRQ�XQGHU�

VWDQGDEOH�ZRUGV�

1RQYHUEDO�%HKDYLRU�DQG�&URVV�&XOWXUDO

+HDOWK�&RPPXQLFDWLRQ

*HVWXUHV�YDU\�IURP�FXOWXUH�WR�FXOWXUH��6R�GR

WKHLU�PHDQLQJV��7KH� ³RND\´�VLJQ� LQ� WKH�8QLWHG

6WDWHV��IRUPLQJ�D�FLUFOH�E\�D�WKXPE�DQG�D�IRUHILQ�

JHU�ZKLOH�WKUHH�RWKHU�ILQJHUV�VWDQG��LV�YXOJDU�DQG

UXGH�LQ�VRPH�/DWLQ�$PHULFDQ�FRXQWULHV��,Q�%UD]LO�

OLNH�LQ�*UHHFH��LW�PHDQV�D�VH[XDO�LQYLWDWLRQ��<HW��WKH

VDPH� VLJQ�PHDQV�PRQH\� LQ� -DSDQ�� ,PDJLQH� DQ

$PHULFDQ�PDOH�GRFWRU�ZKR�JLYHV�WKH�RND\�VLJQ�WR

D�%UD]LOLDQ�IHPDOH�SDWLHQW�RU�D�*UHHN�IHPDOH�SDWLHQW

LQ�DQ�$PHULFDQ�KRVSLWDO��7KLV�PD\�UHVXOW�LQ�D�EDG

UHODWLRQVKLS�EHWZHHQ�WKH�WZR�SDUWLHV��(YHQ�D�KHDG

QRG�GRHV�QRW�DOZD\V�PHDQ�DJUHHPHQW��)RU�%XOJDU�

LDQV�DQG�6RXWK�,QGLDQV��KHDG�QRG�PHDQV�³1R�´

ZKLOH�VKDNLQJ�KHDG�PHDQV�³<HV�´�$JDLQ��DQ�$PHUL�

FDQ� GRFWRU�ZKR� DVNV�D� TXHVWLRQ� WR� D�%XOJDULDQ

SDWLHQW�RU�DQ�,QGLDQ�SDWLHQW�IURP�%RPED\�ZLOO�PLV�

LQWHUSUHW�WKH�SDWLHQW¶V�KHDG�VKDNLQJ�ZKLFK�PHDQV

DJUHHPHQW�UDWKHU�WKDQ�GLVDJUHHPHQW�

6RPH�FXOWXUDO�JURXSV�LQ�$VLD��WKH�0LGGOH�(DVW�

DQG�/DWLQ�$PHULFD�OLNH�WRXFKLQJ��,W� LV�FRPPRQ

DPRQJ�0H[LFDQ�PHQ�WR�HPEUDFH�HDFK�RWKHU�ZKHQ

WKH\¶�PHHW��$UDE�PHQ�HYHQ�NLVV�HDFK�RWKHU�RQ�WKH

FKHHN� LQ� WKHLU� HQFRXQWHUV��+RZHYHU�� WRXFKLQJ

DPRQJ�WKH�VDPH�VH[�LV�DYRLGHG�E\�$PHULFDQV�DQG

PRVW�RI�RWKHU�:HVWHUQHUV��7KH\�FRQVLGHU�WKLV�EH�

KDYLRU�LV�WRR�LQWLPDWH��LW�PD\�FRQQRWH�VH[XDO�DW�

WUDFWLRQ��KRPRVH[XDOLVP�DPRQJ�PHQ�DQG�OHVELDQ�

LVP�DPRQJ�ZRPHQ���6R� EDVHG�RQ� WKHLU�FXOWXUH�

0H[LFDQ�SDWLHQWV�H[SHFW�WKHLU�$PHULFDQ�GRFWRUV�WR

WRXFK�WKHP��DW�OHDVW�ZKHQ�WKH�SDWLHQWV�VWD\�LQ�EHG�

:LWKRXW� XQGHUVWDQGLQJ� WKH�0H[LFDQ� FXOWXUH�

$PHULFDQ�GRFWRUV�PD\�EH�UHOXFWDQW�WR�WRXFK�WKHLU

/DWLQ�$PHULFDQ�SDWLHQWV��7RXFKLQJ�LV�VR�FRPPRQ�

SODFH�LQ�0H[LFR�WKDW�LI�\RX�OLNH�0H[LFDQ�EDELHV�

\RX�PXVW� VKRZ� \RXU� OLNLQJ� E\� WRXFKLQJ� WKHP�

$GPLUDWLRQ�RU�ORYH�WR�D�EDE\�ZLWKRXW�D�WRXFK�LV

EHOLHYHG�WR�LQYLWH�WKH�³HYLO�H\H´�DQG�KDUP�WKH�FKLOG�

,Q�FRQWUDVW��$PHULFDQ�PRWKHUV��ZKR�GR�QRW�OLNH
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WRXFKLQJ��GLVFRXUDJH�RWKHUV�WR�WRXFK�WKHLU�EDELHV�

WKH\¶�DVVXPH�WKDW�KDQGV�XVHG�WR�WRXFK�WKHLU�ED�

ELHV�PLJKW�FRQWDLQ�JHUPV�DQG�WKXV�ZLOO�KDUP�WKH

EDELHV�

(\H�FRQWDFW� LV�DQRWKHU� DVSHFW�RI�QRQYHUEDO

EHKDYLRU��7R�VKRZ�UHVSHFW��PRVW�SHRSOH� LQ�$VLD

DQG�$IULFD�GR�QRW�PDLQWDLQ�H\H�FRQWDFW�ZKHQ�KH\

FRPPXQLFDWH�ZLWK� ROGHU� SHRSOH� RU� SHRSOH�ZKR

KDYH�KLJKHU�VWDWXV��+RZHYHU��WKLV�EHKDYLRU�LV�RI�

WHQ�PLVLQWHUSUHWHG�E\�1RUWK�$PHULFDQV��$PHULFDQV

VHH�VWUDLJKW�WKH�HYHV�RI�WKHLU�FRPPXQLFDWLRQ�SDUW�

QHUV�WR�VKRZ�WKHLU�JRRGZLOO�DQG�VLQFHULW\��7KHLU

EHKDYLRU�LV�RIWHQ�SHUFHLYHG�DV�GRPLQDQFH�E\�WKRVH

SHRSOH�DFFXVWRPHG�WR�ORZHULQJ�WKHLU�JD]H��0LVXQ�

GHUVWDQGLQJ�PD\�WDNH�SODFH�EHWZHHQ�%ODFN�$PHUL�

FDQV�ZKR�ORZHU�WKHLU�JD]H�LQ�WKHLU�FRPPXQLFDWLRQ

ZLWK�WKHLU�:KLWH�VXSHULRUV�ZKR�PDLQWDLQ�HYH�FRQ�

WDFW��7KH�:KLWH�$PHULFDQV�ZLOO�FRQVLGHU�WKH�EH�

KDYLRU�RI�WKH�%ODFN�$PHULFDQV�DV�GLVKRQHVW\��VK\�

QHVV��RU�LQIHULRULW\��:KLWH�$PHULFDQ�GRFWRUV�PD\

GLVOLNH�%ODFN��$IULFDQ��RU�$VLDQ�VXERUGLQDWHV�ZKR

ORZHU�WKHLU�JD]H��DOWKRXJK�WKHLU�EHKDYLRU�LV�LQWHQGHG

WR�VKRZ�UHVSHFW�WR�WKHP�

3K\VLFDO�GLVWDQFH�EHWZHHQ�LQWHUDFWDQWV��PHGL�

FDO�SUDFWLWLRQHU�DQG�SDWLHQW��LV�DOVR�V\PEROLF�DQG

FXOWXUH�ERXQG��)RU�H[DPSOH��/DWLQ�$PHULFDQ�SHRSOH

VWDQG�FORVHU� WR�HDFK�RWKHU�WKDQ�$PHULFDQV��%XW

WKH�SK\VLFDO�GLVWDQFH�WKH�$UDEV�NHHS�EHWZHHQ�HDFK

RWKHU�LV�FORVHU�WKDW�NHSW�E\�/DWLQ�$PHULFDQV��7KH

QRUPDO��FRPIRUWDEOH�SK\VLFDO�GLVWDQFH�IRU�WKH�$U�

DEV�ZLOO�EH�SHUFHLYHG�DV��VH[XDOO\��DJJUHVVLYH�E\

$PHULFDQV��6R�DQ�$PHULFDQ�GRFWRU�ZLOO�IHHO�XQ�

HDV\�ZKHQ�DQ�$UDE�SDWLHQW�VWDQGV�WRR�FORVH�WR�KLP

WR�IHHO�FRPIRUWDEOH��2Q�WKH�RWKHU�KDQG��WKH�$UDE

SDWLHQW�ZLOO�FRQVLGHU�WKH�$PHULFDQ�GRFWRU�DV�WRR

DORRI�

7R�NHHS�WKH�SK\VLFDO�GLVWDQFH��DQG�DOVR�WKH

VWDWXV�GLVWDQFH��D�GRFWRU�XVXDOO\�SXWV�D�EDUULHU�LQ

WKH�IRUP�RI�D�GHVN�EHWZHHQ�KLPVHOI�DQG�KLV�SD�

WLHQWV��%XW�LQ�IDFW�WKLV�PDNHV�PDQ\�SDWLHQWV�IHHO

XQFRPIRUWDEOH�� 3K\VLFLDQ�$EUDKDP�:KLOH� FRQ�

GXFWHG�DQ�LQIRUPDO�H[SHULPHQW� LQ�ZKLFK�KH�DW�

WHPSWHG�WR�GHWHUPLQH�ZKHWKHU�UHPRYLQJ�WKH�GHVN

DV�D�EDUULHU�EHWZHHQ�GRFWRU�DQG�SDWLHQW�ZRXOG�KDYH

DQ\�HIIHFW�RQ�WKH�ZD\�LQ�ZKLFK�SDWLHQWV�FRQGXFWHG

WKHPVHOYHV�LQ�DQ�LQWHUYLHZ��OLH�IRXQG�WKDW�ZLWK�WKH

GHVN�UHPRYHG�������SHUFHQW�RI�WKH�SDWLHQWV�VDW�³DW

HDVH�´�:LWK�WKH�GHVN�LQ�SODFH��RQO\������SHUFHQW�RI

WKH�SDWLHQWV�PDQLIHVWHG�UHOD[HG�SRVLWLRQV��5LFK�
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&RQFOXGLQJ�5HPDUNV

&OHDUO\�FURVV�FXOWXUDO�FRPPXQLFDWLRQ�LQ�KHDOWK

LV�LPSRUWDQW�WR�FRQVLGHU��$�SDWLHQW¶V�UHFRYHU\�³FDQ

EH�HQKDQFHG�RU�KLQGHUHG��GHSHQGLQJ�RQ�WKH�FRP�

PXQLFDWLRQ�WKDW�WDNHV�SODFH�EHWZHHQ�FDUH�JLYHU�DQG

SDWLHQW´��%RZPDQ��FLWHG�E\�*HLVW������������

:LWKRXW� VXIILFLHQW� XQGHUVWDQGLQJ� RI� KHDOWK

FRPPXQLFDWLRQ�LL��JHQHUDO�DQG�FURVV�FXOWXUDO�KHDOWK

FRPPXQLFDWLRQ�LQ�SDUWLFXODU��SRWHQWLDO�SUREOHPV�ZLOO

DULVH�DPRQJ�PHGLFDO�SUDFWLWLRQHUV��SDWLHQWV��DQG

SDWLHQWV¶�IDPLOLHV��'RFWRUV�DQG�QXUVHV�LQ�SDUWLFXODU

KDYH�WKH�UHVSRQVLELOLWLHV�WR�FRPSUHKHQG�KRZ�FXO�

WXUHV�DIIHFW�WKH�ZD\�SDWLHQWV�GHILQH�WKHLU�VLFNQHVV�

LWV�V\PSWRPV��DQG�WKH�ZD\�WR�WUHDW�KHDOWK�SURE�

OHPV�DFFRUGLQJ�WR�WKH�SDWLHQWV¶�FXOWXUHV��7KH�PHGL�

FDO�SUDFWLWLRQHUV¶�HPSDWK\�ZLWK�WKH�FXOWXUDO�EHOLHIV

DQG�WKH�YDOXHV�RI�WKH�SDWLHQWV�ZLOO� IDFLOLWDWH�WKH

PHGLFDO�WUHDWPHQW�WKH\�JLYH�WR�WKH�SDWLHQWV�

,Q�FRQFOXVLRQ��LW�LV�QHFHVVDU\�IRU�WKH�PHGLFDO

SUDFWLWLRQHUV�WR�GHHSHQ�WKHLU�NQRZOHGJH�RI�FURVV�

FXOWXUDO�KHDOWK�FRPPXQLFDWLRQ�DQG�WR�LPSURYH�WKHLU

VNLOOV�WR�FRPPXQLFDWH�ZLWK�WKHLU�SDWLHQWV��7KHLU�HI�

IHFWLYH�FRPPXQLFDWLRQ�ZLWK�SDWLHQWV�ZLOO�PLQLPL]H

UHGXQGDQW�DGPLQLVWUDWLYH�SURFHGXUHV�DQG�XQQHF�

HVVDU\�KHDOWK�WUHDWPHQW��7KH\�VKRXOG�UHDOL]H�WKDW

WKHLU�PHGLFDO� V\VWHP� LV�QRW� WKH�RQO\�RQH� LQ� WKH

XQLYHUVH��5DWKHU��WKHUH�DUH�RWKHU�PHGLFDO�V\VWHPV

EH\RQG�WKHLU�NQRZOHGJH�ZKLFK�PLJKW�EH�YDOLG�DV

ZHOO��DW�OHDVW�LQ�WKH�SDWLHQWV¶�FXOWXUDO�SHUVSHFWLYH�

$�3DSHU� SUHVHQWHG� LQ� WKH�³&URVV�FXOWXUDO�&RPPXQLFDWLRQ

LQ�+HDOWK´� 7UZQLQ� LQ�%DQGXQJ�� -DQXDU\������

%LEOLRJUDSK\

%ULVOLQ��5LFKDUG�DQG�7RPRNR�<RVKLGD��������,QWHU�

FXOWXUDO�&RPPXQLFDWLRQ�7UDLQLQJ��$Q�,QWUR�

GXFWLRQ��7KRXVDQG�2DNV��6DJH�
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&RQGRQ��-RKQ�DQG�)DWKL�<RXVHI��������$Q�,QWUR�

GXFWLRQ� WR� ,QWHUFXOWXUDO� &RPPXQLFDWLRQ�

1HZ�<RUN��0DFPLOODQ�

*HLVW��3DWULFLD��������³&RPPXQLFDWLQJ�+HDOWK�DQG

8QGHUVWDQGLQJ�LQ�WKH�%RUGHUODQGV�RI�&R�&XO�

WXUHV�´�,Q�/DUU\�$��6DPRYDU�DQG�5LFKDUG�(�

3RUWHU��HGV��,QWHUFXOWXUDO�&RPPXQLFDWLRQ��$

5HDGHU��1LQWK�(GLWLRQ��%HOPRQW��:DGVZRUWK�

������33�����������

+DOO��(GZDUG�7��������7KH�6LOHQW�/DQJXDJH��*DU�

GHQ�&LW\��1<��$QFKRU�%RRNV�

+RIVWHGH��*HHUW��������&XOWXUH�DQG�2UJDQL]DWLRQV�

,QWHUFXOWXUDO� &RRSHUDWLRQ� DQG� ,WV� ,PSRU�

WDQFH�IRU�6XUYLYDO��/RQGRQ��+DUSHU&ROOLQV�

/LWWOHMRKQ��6WHSKHQ�:��������7KHRULHV�RI�+XPDQ

&RPPXQLFDWLRQ��7KLUG� (GLWLRQ�� %HOPRQW�

:DGVZRUWK�

0XO\DQD��'HGG\��������³,QWURGXFWLRQ´�WR�6WHZDUW

/��7XEEV�DQG�6\OYLD�0RVV��+XPDQ�&RPPX�

QLFDWLRQ��7UDQVODWHG� DQG� HGLWHG� E\� 'HGG\

0XO\DQD��%DQGXQJ��5RVGD��������SS��Y�[LLL�

3DFH�� 5��:D\QH� DQG� 'RQ� )�� )DXOHV�� �����

.RPLQXQLNDVL� 2UJDQLVDVL�� 6WUDWHJL

0HQLQJNDWNDQ�.LQHUMD�3HUXVDKDDQ��7UDQV�

ODWHG� DQG� HGLWHG� E\� 'HGG\� 0XO\DQD�

%DQGXQJ��5RVGD�

5LFK��$QGUHD�/��������,QWHUUDFLDO�&RPPXQLFDWLRQ�

1HZ�<RUN��+DUSHU�	�5RZ�

5RJHUV��(YHUHWW�0�������'LIIXVLRQ�RI�,QQRYDWLRQV�

)RXUWK�(GLWLRQ�1HZ�<RUN��)UHH�3UHVV�

6DPRYDU��/DUU\�$��6DPRYDU�DQG�5LFKDUG�(��3RUWHU�

������&RPPXQLFDWLRQ� EHWZHHQ� &XOWXUHV�

%HOPRQW��:DGVZRUWK�

6XDUWLND��:D\DQ��������³$LU�+LGXS�GDQ�$LU�0DWL�´

OQWLVDUL��-XO\�������S�����
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