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JHQHUDO��SHPEHQDKDQ��LQVWLWXVLRQDO��GDQ�SHPEHQDKDQ�GDODP�WDWDUDQ�LQGLYLGXDO�

�� 3DUDGLJPD�3HQGLGLNDQ�7LQJJL

GL�(UD�*OREDO

*OREDOLVDVL�\DQJ�GLLULQJL�ORPSDWDQ�WHNQRORJL

LQIRUPDVL� GDQ� NRPXQLNDVL� WHODK�PHQLPEXONDQ

SHUJHVHUDQ��SDUDGLJPD�GDODP�GXQLD�SHQGLGLNDQ�

XWDPDQ\D�SHQGLGLNDQ�WLQJJL��.LQL��UXDQJ�NXOLDK

EXNDQ�ODJL�VDWX�VDWXQ\D�WHPSDW�EHUODQJVXQJQ\D

SURVHV�EHODMDU�PHQJDMDU��0HQJDSD�ELVD�EHJLWX�"

3DVDOQ\D��NHKDGLUDQ�LQWHUQHW�PHPEXDW�VLDSD�VDMD�

WHUPDVXN�PDKDVLVZD��GDSDW�PHQJDNVHV�LQIRUPDVL

GDUL� EHUEDJDL� VXPEHU�� ,QIRUPDVL� WHUVHEXW� ELVD

EHUXSD�MXUQDO�MXUQDO�LOPLDK�WHUEDUX��DQDOLVLV�GDQ

SHQJHPEDQJDQ� EHUEDJDL� MHQLV� WHRUL� NHLOPXDQ�

KLQJJD� NXPSXODQ� NXOLDK� GDUL� SDUD� SURIHVRU� GL

EHUEDJDL�SHUJXUXDQ�WLQJJL�GL�OXDU�QHJHUL��6HPHQWDUD

LWX�� SHPDQIDDWDQ� (�PDLO� �HOHFWURQLF� PDLO�

PHPXQJNLQNDQ� PDKDVLVZD� XQWXN� EHUWXNDU

LQIRUPDVL�GHQJDQ�VHVDPD�PDKDVLVZD�GDUL�EHUEDJDL

QHJDUD��EDKNDQ�EHULQWHUDNVL�GHQJDQ�SDUD�SDNDU�GDUL

VHOXUXK�GXQLD�

.HQ\DWDDQ� � LWX�PHQLPEXONDQ� SHUJHVHUDQ

SDUDGLJPD�GDUL�OHFWXUHG�FHQWHUHG�PHQMDGL�VWXGHQW

FHQWHUHG� HGXFDWLRQ�� 'RVHQ� EXNDQ� ODJL� VDWX�

VDWXQ\D�VXPEHU�SHQJHWDKXDQ��WHWDSL�SHQJHWDKXDQ

LWX�ELVD�EHUDVDO�GDUL�EHUEDJDL�VXPEHU�\DQJ��WHUVHUDN

GL�PDQD�VDMD��PXOWL�NQRZOHGJH�SURYLGHU���'DODP

NRQWHNV�LQL��IXQJVL�NHODV�PXODL�EHUXEDK��GDQ�OHELK

EDQ\DN�GLJXQDNDQ�VHEDJDL� UXDQJ�VKDULQJ�RI� LQ�

IRUPDWLRQ� GDODP�DUWL� VHVXQJJXKQ\D��GRVHQ� GDQ

PDKDVLVZD�VDOLQJ�PHPSHUND\D�LQIRUPDVL�PDVLQJ�

PDVLQJ� OHZDW� SHUWXNDUDQ� NULWLV� VXPEHU� GD\D

LQIRUPDVL�\DQJ�GLSHUROHK�GDUL�EHUEDJDL�VXPEHU�

EHUGLDORJ� WHQWDQJ� EHUEDJDL� SUREOHP� VRVLDO�

NRPXQLNDVL� \DQJ� PHQXQWXW� SHPHFDKDQ�� DWDX

SHPXSXNNDQ�PHQWDOLWDV�SRVLWLI��EHUXSD�HWRV�NHUMD

DWDX�VLNDS�RSWLPLV�SHPEHODMDU�

'HQJDQ� GHPLNLDQ�� PDKDVLVZD� \DQJ

PHQJDQGDONDQ�SHUROHKDQ�SHQJHWDKXDQ�GDUL�UXDQJ

NXOLDK� VHPDWD� DNDQ� PHQMDGL� PDKOXN� \DQJ

µNHWLQJJDODQ�]DPDQ¶�GLEDQGLQJNDQ�GHQJDQ�UHNDQ

PHUHND�\DQJ�VHFDUD�SURDNWLI�PHQFDUL�GDQ�PHPEXND

GLUL�WHUKDGDS�EHUEDJDL�VXPEHU�VXPEHU�LQIRUPDVL�

WHUXWDPD� ,QWHUQHW�� � 'DODP� EDKDVD� ODLQ�� GDSDW

GLNDWDNDQ� � PDKDVLVZD� NLQL� � GLWXQWXW� XQWXN

EHULQWHUDNVL� GHQJDQ� OLQJNXQJDQ� GDQ� VXPEHU�

VXPEHU�EHODMDU�\DQJ�OHELK�OXDV��NHWLPEDQJ�UXDQJ

NXOLDK�VHPDWD�

0HQ\DGDUL��SHUXEDKDQ�LQL��LQVWLWXVL�SHQGLGLNDQ

KDUXV� EHEHQDK� GLUL� MLND� � WLGDN�PDX� WHUWLQJJDO�

7HUOHELK�� WDQWDQJDQ� WLGDN� KDQ\D� GDWDQJ� GDUL

SHUFHSDWDQ� WHNQRORJL� �LQIRUPDVL�NRPXQLNDVL��
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PHODLQNDQ� � MXJD� NHVHSDNDWDQ�NHVHSDNDWDQ

LQWHUQDVLRQDO� VHSHUWL�$)7$� �$VHDQ� )UHH� 7UDGH

$VVRFLDWLRQ�� \DQJ� VXGDK� GLDPEDQJ�SLQWX� GDQ

$3(&� �$VLDQ� 3DFLILF� (FRQRPLF� &RRSHUDWLRQ�

WDKXQ� ������ \DQJ�PHPXQJNLQNDQ� WHQDJD� NHUMD

DVLQJ�EHUVDLQJ�GHQJDQ�WHQDJD�NHUMD�ORNDO��'DODP

NRQWHNV�LQL��GDSDW�GLSDKDPL�EDKZD�ELOD�NXDOLWDV

GDQ�GD\D�NRPSHWLWLI�NLWD�UHQGDK��PDND�NLWD�KDQ\D

DNDQ� MDGL�SHFXQGDQJ�GDQ�SHQRQWRQ� �JOREDOLVDVL

GDQ�SHVWD�SHUGDJDQJDQ�EHEDV��GL�QHJHUL�VHQGLUL��

/DOX�� DSD� LPSOLNDVL� GDUL� NHGXD� IHQRPHQD

WHUVHEXW� EDJL� SHQ\LDSDQ� VXPEHU� GD\D�PDQXVLD

�VHODQMXWQ\D� GLVLQJNDW�� 6'0�� NRPXQLNDVL"

6HWLGDNQ\D��DGD�WLJD�NDWHJRUL�SHPEHQDKDQ�\DQJ

SHUOX�GLODNXNDQ��.HWLJD�MHQLV�SHPEHQDKDQ�WHUVHEXW

DGDODK� SHPEHQDKDQ� SDUDGLJPD� EHODMDU� \DQJ

EHUVLIDW�JHQHUDO��SHPEHQDKDQ��LQVWLWXVLRQDO��GDQ

SHPEHQDKDQ� GDODP� WDWDUDQ� LQGLYLGXDO�� .HWLJD

MHQLV�SHPEHQDKDQ�LQL�PHUXSDNDQ�VDWX�NHVDWXDQ

\DQJ�WDN�WHUSLVDKNDQ�GDQ�EHUVLIDW�LPSHUDWLI��7XOLVDQ

LQL�GLPDNVXGNDQ�VHEDJDL�LGHQWLILNDVL�DZDO�WHUKDGDS

NHWLJD�PDFDP�SHPEHQDKDQ�WHUVHEXW�

�� %HUEDJDL�3HPEHQDKDQ

\DQJ��'LSHUOXNDQ

3HPEHQDKDQ�SHUWDPD��\DQJ� WHUNDLW�GHQJDQ

XSD\D� SHQ\LDSDQ� 6'0� NRPXQLNDVL� \DQJ

EHUNXDOLWDV� GDQ� EHUGD\D� VDLQJ�� DGDODK� GHQJDQ

PHODNXNDQ� SHOXUXVDQ� WHUKDGDS� SDUDGLJPD

EHODMDU²\DQJ�PHQXUXW�6WHSKDQL�3DFH�0DUVKDOO

������� PHQJDQGXQJ� EHEHUDSD� NHNHOLUXDQ�

3HPEHQDKDQ� LQL� SHUOX� GLODNXNDQ� DJDU� SUDNWLN

SHPEHODMDUDQ� GDSDW� GLODNXNDQ� OHELK� WHSDW� GDQ

PDPSX�PHQJHPEDQJNDQ�SRWHQVL��6'0��%HEHUDSD

SDUDGLJPD�EHODMDU�\DQJ�NHOLUX�WHUVHEXW�VEE�

�� 3HQJHWDKXDQ�DGDODK�LQIRUPDVL�\DQJ�GLSHUROHK�

VHGDQJNDQ� \DQJ� OHELK� WHSDW� DGDODK

³SHQJHWDKXDQ� PHUXSDNDQ� SHQJHUWLDQ

NRQVWUXNWLI�´

�� ,QWHOHJHQVLD��\DQJ�VHULQJ�GLXNXU�GHQJDQ�,4�

DGDODK�NDSDVLWDV�\DQJ�WHWDS�GDQ�WLGDN�GDSDW

GLSHODMDUL��VHGDQJNDQ�\DQJ�OHELK�WHSDW�DGDODK

,4��LQWHOOLJHQW�TXRWLHQW��WHUVHEXW�EHUNHPEDQJ

VHVXDL� GHQJDQ� DNWLYLWDV�PDQXVLD�� GDQ� ,4

EXNDQODK� VDWX�VDWXQ\D� 4� �TXRWLHQW�� � \DQJ

SHQWLQJ�EDJL�NHVHOXUXKDQ�LQWHOHN�PDQXVLD��4

ODLQ�\DQJ�NLQL�WHQJDK�GLNHPEDQJNDQ�DGDODK

(PRWLRQDO�4XHWLRQW� �(4�� GDQ� 6SLULWXDO

4XHWLRQW��64��

�� 3RWHQVL�GDQ�NHPDPSXDQ�DGDODK�WHWDS�GDQ�WLGDN

GDSDW�GLWLQJNDWNDQ��SDGDKDO�WHUQ\DWD��NHGXD

KDO�WHUVHEXW�GDSDW�GLNHPEDQJNDQ�

�� %HODMDU� WHUJDQWXQJ� SDGD� MDQJND�ZDNWX� GDQ

EDQ\DNQ\D�ZDNWX� \DQJ� GLOXDQJNDQ� XQWXN

WXJDV� WHUVHEXW�� )DNWDQ\D�� GHPRQVWUDVL� GDQ

NLQHUMD�SHPDKDPDQ�OHELK�SHQWLQJ�

�� 0HQJKDIDO�µOHELK�EDLN¶�GDULSDGD�SHPDKDPDQ

NRQWHNVWXDO�SHQJHUWLDQ� NKXVXV��<DQJ� EHQDU

DGDODK�VHEDOLNQ\D�

�� 6HJPHQWDVL�LVL��\DNQL�NXULNXOXP��OHELK�GLKDUJDL

GDULSDGD�LQWHJUDVL�NRQVHS��\DQJ�VHEHQDUQ\D

OHELK�ELVD�EHUDGDSWDVL�WHUKDGDS�SHUXEDKDQ��

�� (YDOXDVL� \DQJ� GDSDW� GLSHUFD\D� � KDQ\DODK

HYDOXDVL� \DQJ� REMHNWLI� � HNVWHUQDO� GDQ

NXDQWLWDWLI��EXNDQQ\D�\DQJ�NXDOLWDWLI��DGDSWLI

GDQ�PXOWLSUHGLNWLI�

�� .RPSHWLVL�DGDODK�PRWLYDVL�\DQJ�OHELK�NXDW�

3DGDKDO�NHQ\DWDDQQ\D��EHNHUMD�GL�HUD�JOREDO

EHUEDVLVNDQ� SDGD� NHUMD� WLP�� 6HKLQJJD�

NHPDPSXDQ�NHUMDVDPD�\DQJ�EHUEDVLVNDQ�HPR�

WLRQDO�TXRWLHQW��VDQJDW�GLSHUOXNDQ�

.HGHODSDQ��SRLQ�SHQWLQJ�WHUVHEXW�NLQL�PHQMDGL

LVX� \DQJ� KDQJDW� GLSHUGHEDWNDQ� NDODQJDQ

SHPHUKDWL�SHQGLGLNDQ�GL�VHOXUXK�GXQLD��6HEDJLDQ

EHVDU� SHQGLGLN� SHUFD\D� EDKZD� VHOXUXK� LVX� WDGL

PHVWL�GLFHUPDWL�ELOD�KHQGDN�PHODNXNDQ�SHUEDLNDQ

SUDNWLN�SHPEHODMDUDQ��'L�VDPSLQJ�LWX��NHGHODSDQ

SRLQ�WHUVHEXW�MXJD�GDSDW�GLJXQDNDQ�VHEDJDL�WLWLN

WRODN�GDODP�PHODNXNDQ�SHPEHQDKDQ�LQVWLWXVLRQDO

\DQJ�PHOLSXWL�KDO�KDO�SHQWLQJ�EHULNXW�

���3HQJD\DDQ�GDQ�)OHNVLELOLWDV�.XULNXOXP�

3HUDQFDQJDQ� NXULNXOXP�KHQGDNQ\D�PHQJLNXWL

GLQDPLND�JOREDO�GDODP�SHQGLGLNDQ�VHMHQLV��3HUOX

GLODNXNDQ� SXOD� SHQ\HVXDLDQ�SHQ\HVXDLDQ

NXULNXOXP�EHUGDVDUNDQ�SHUWLPEDQJDQ�NHEXWXKDQ

ORNDO��3HUEDQGLQJDQ�PXDWDQ�NXULNXOXP�GDQ�NQRZO�

HGJH� FRQWHQW� NXULNXOXP� DQWDU� QHJDUD� SHUOX

GLODNXNDQ�� /HELK� GDUL� LWX�� NXULNXOXP� KDUXV

GLUDQFDQJ� XQWXN� PHPEDZD� PDKDVLVZD� NH

ZDZDVDQ� \DQJ� OXDV� GDQ� LQWHJUDWLI�� � EXNDQQ\D
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ZDZDVDQ� \DQJ� VHPSLW� GDQ� VHJPHQWDWLI�� � &DUD

VHSHUWL� LQL� DNDQ� PHPXQFXONDQ� � NHPDPSXDQ

UHWUDLQDELOLW\� SDGD�PDKDVLVZD� GDQ� MXJD� GRVHQ�

\DNQL�NHPDPSXDQ��XQWXN�PHQ\HUDS�SHQJHWDKXDQ

GDQ� NHWHUDPSLODQ� NHUMD� EDUX��'DODP� NRQWHNV

SHQJD\DDQ� GDQ� IOHNVLELOLWDV� LQL�� EHEHUDSD

SHUWDQ\DDQ� SRNRN� \DQJ� VHSDWXWQ\D� GLDMXNDQ

DGDODK� DSDNDK� SHQJHWDKXDQ� \DQJ� GLDMDUNDQ

PDVLK� VHMDODQ� GHQJDQ� SHUNHPEDQJDQ

SHQJHWDKXDQ� GDODP� VNDOD� JOREDO"� $SDNDK

SHQJHWDKXDQ� WHUVHEXW� EHUJXQD� GDQ� PHPEHUL

PDQIDDW� SDGD� PDKDVLVZD"� $WDX�� DSDNDK

SHQJHWDKXDQ�WHUVHEXW��EHWXO�EHWXO�VHFDUD�Q\DWD

GLEXWXKNDQ� PDKDVLVZD"

'DODP�NDLWDQ�LQL��3URI��3HWHU�)��'UXFNHU��*XUX

%HVDU�6RFLDO� 6FLHQFH� � GL�&ODUHPRQW�*UDGXDWH

6FKRRO� RI� &DOLIRUQLD� 86$ � � VHFDUD� WHJDV

PHQ\DWDNDQ�EDKZD�GL�HUD�LQIRUPDVL��QLODL�VXDWX

NQRZOHGJH�KDQ\DODK�GDUL� �NHJXQDDQ\D� �XWLOLW\��

'HQJDQ�GHPLNLDQ��NQRZOHGJH�GLDQJJDS�EHUDUWL�

VHMDXK� PDPSX�PHQLQJNDWNDQ� SURGXNWLYLWDV�

.QRZOHGJH�\DQJ�VHNDGDU�XQWXN�PHQMDZDE�FXUL�

RVLW\��UDVD�LQJLQ�WDKX���GDQ�MXJD�WLGDN�NRQWHNVWXDO�

WLGDN�GLDQJJDS�PHPLOLNL�QLODL��,QLODK��\DQJ�ROHK

3KLOLS�+��3KRHQL[��������GDODP�EXNX�NODVLNQ\D

EHUWDMXN��7KH�5HDOP�RI�0HDQLQJ���GLVHEXW�VHEDJDL

PHDQLQJIXO�NQRZOHGJH��\DNQL�SHQJHWDKXDQ�\DQJ

EHUVLIDW� IXQJVLRQDO� GDQ� EHUJXQD� EDJL

SHQJHPEDQJDQ�NHKLGXSDQ�

���$NWXDOLVDVL�GDQ�)XQJVLRQDOLVDVL�,OPX�.R�

PXQLNDVL��8UJHQVL�DNWXDOLVDVL�GDQ�IXQJVLRQDOLVDVL

LOPX�NRPXQLNDVL� GLGDVDUNDQ� SDGD� NHQ\DWDDQ

ILORVRILV� EDKZD� LOPX� NRPXQLNDVL� DGDODK� LOPX

WHUDSDQ� �6DQWRVR�� ���������'HQJDQ� GHPLNLDQ�

SURVHV�SHPEHODMDUDQ�\DQJ�GLODNXNDQ�EXNDQ�KDQ\D

µOHDUQLQJ� KRZ� WR� WKLQN¶� � DWDX� EHODMDU� WHQWDQJ

NRPXQLNDVL�� WHWDSL�MXJD�µOHDUQLQJ�KRZ�WR�GR¶²

EHODMDU � EHUNRPXQLNDVL�� 3HUSDGXDQ� SROD

SHPEHODMDUDQ�LWX�DNDQ�PHPEHULNDQ��EHNDO�WHRUHWLV

�WKHRULWLFDO� FRPPXQLFDWLRQ� IRXQGDWLRQ��� GDQ

EHNDO�SUDNWLV�EHUXSD�SHQJDODPDQ�HPSLULV�GDODP

PHQHUDSNDQ�LOPX�NRPXQLNDVL��SUDFWLFDO�FRPPX�

QLFDWLRQ�VNLOOV�� GL� WDWDUDQ� GXQLD�Q\DWD��'HQJDQ

FDUD� GHPLNLDQ�� LOPX�NRPXQLNDVL�PHQMDGL� OHELK

IXQJVLRQDO��6HEDOLNQ\D���WDQSD�IXQJVLRQDOLVDVL���LOPX

NRPXQLNDVL�DNDQ�PHQJDODPL�DWKURSLD��EHUKHQWL

WXPEXK��GDQ�NHKLODQJDQ�UHOHYDQVL�SUDNWLV�GHQJDQ

OLQJNXQJDQQ\D�

���7UDGLVL�.HSDNDUDQ�6'0�7HQDJD�3HQJDMDU�

3DGD�GDVDUQ\D���KDO�LQL�PHUXSDNDQ W X Q W X W D Q

ODPD�\DQJ�EHUVLIDW�LQWULQVLN�EDJL�VHWLDS�SHQGLGLN�

SHQJDMDU��6HNDUDQJ�� WXQWXWDQ� WHUVHEXW� EHUJDXQJ

NHPEDOL�NDUHQD�PXQFXOQ\D�WXQWXWDQ�SURIHVLRQDOLWDV

GDODP�GXQLD�NHUMD���'DODP�NRQWHNV�SURIHVLRQDOLWDV

LQL��6'0�.RPXQLNDVL�GLWXQWXW�PHPLOLNL���SHPDKDPDQ

\DQJ�EDLN�WHUKDGDS�SHQJHWDKXDQ�VSHVLDOLVDVLQ\D

�FRUH� NQRZOHGJH�� GDQ� SHQJXDVDDQ� NHFDNDSDQ

SHQXQMDQJ� �VXSSRUWLYH� NQRZOHGJH��� 'HQJDQ

EHJLWX��VHWLDS�6'0�NRPXQLNDVL�GLWXQWXW�PHPLOLNL

µFRUH� FRPSHWHQF\�¶� \DQJ� GLNXDVDLQ\D� VHFDUD

PHQ\HOXUXK�� WHUPDVXN� SHUNHPEDQJDQ�

SHUNHPEDQJDQ�EDUX�GDODP�NRPSHWHQVL�WHUVHEXW�

&RUH�FRPSHWHQFH�LQL��WHUZXMXG�GDODP�NHPDPSXDQ

WHRUHWLV�GDQ�DSOLNDWLI�

��� 8UJHQVL� 5HWUDLQLQJ� GDQ� 5HHGXFDWLQJ

7HQDJD� 3HQJDMDU�� 7HNQRORJL� LQIRUPDVL� WHODK

PHODKLUNDQ�DSD�\DQJ�GLVHEXW�,QIRUPDWLRQ�7VXQDPL

�EDGDL� LQIRUPDVL��� ,QIRUPDVL� GDODP� EHUEDJDL

UDJDPQ\D�EHUKDPEXUDQ�GL�PDQD�PDQD��0XQFXOQ\D

SHQJHWDKXDQ�GDQ�WHPXDQ�EDUX��VHUWD�PXQFXOQ\D

FDUD�FDUD�EDUX�GDODP�PHODNXNDQ�VXDWX�SHNHUMDDQ

PHQXQWXW� DGDQ\D�5HWUDLQLQJ� GDQ�5HHGXFDWLQJ�

'DODP�KDO� LQL�� VWDI�SHQJDMDU�GLWXQWXW�EHUHIOHNVL

WHQWDQJ� SHQJHWDKXDQ� GDQ� NHWHUDPSLODQ� \DQJ

GLPLOLNQ\D��$SDNDK�SHQJHWDKXDQ�WHUVHEXW��PDVLK

EHUJXQD�� OHQJNDS� GDQ� VHVXDL� GHQJDQ� WXQWXWDQ

NRPSHWLVL�JOREDO�DWDX�WLGDN��6WDI�SHQJDMDU�\DQJ

GLULQ\D� VXGDK� PHUDVD� ³WDKX� EDQ\DN�´� GDQ

PHQJKHQWLNDQ� SURVHV� SHPEHODMDUDQ�� DNDQ

PHQJDODPL�VWDJQDVL�\DQJ�EHUDNLEDW�SDGD�RXWGDWHG

SURIHVVLRQDOLVP�

���3HQHUDSDQ�%LOLQJXDOLVDVL��XQWXN�3HQJXD�

VDDQ�%DKDVD�,QJJULV��%DKDVD�,QJJULV�WHODK�PHQMDGL

EDKDVD� µQRPRU� VDWX¶� GXQLD�� 'DWD� WDKXQ� ����

PHQXQMXNNDQ�EDKZD�����SURJUDP�WHOHYLVL�GDQ�UD�

GLR�GL�VHOXUXK�GXQLD�PHQJJXQDNDQ�EDKDVD�,QJJULV�

����VXUDW��WHOHNV�GDQ�IDNVLPLOL�GLEDKDVDNDQ�GDODP

EDKDVD�WHUVHEXW��VHPHQWDUD�����LQIRUPDVL�\DQJ

WHUVLPSDQ�GL�NRPSXWHU�MXJD�PHQJJXQDNDQ��EDKDVD

,QJJULV� �+RZDUG�� ���������� %LOD� GDWD� VDWX

GDVDZDUVD� \DQJ� ODOX� VDMD� PHQXQMXNNDQ

GRPLQDQQ\D� EDKDVD� ,QJJULV� VHEDJDL� EDKDVD
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SHQJDQWDU�GXQLD��PDND�VDDW�LQL�GRPLQDVL�WHUVHEXW

WHQWX�OHELK�NXDW�ODJL��+DO�GLPXQJNLQNDQ�NDUHQD

LQWHUQHW� VHEDJDL� � VXPEHU� LQIRUPDVL� � VHNDOLJXV

SHQGLVWULEXVL� LQIRUPDVL� � \DQJ� VDQJDW� GDKV\DW

PHQJJXQDNDQ� EDKDVD� ,QJJULV�� .HQ\DWDDQ� LQL

PHQXQWXW� 6'0�NRPXQLNDVL� XQWXN� �PHQ\DGDUL

SHQWLQJQ\D�SHQJXDVDDQ�EDKDVD�,QJJULV��ELOD�LQJLQ

PDMX�VHMDMDU�GHQJDQ�EDQJVD�ODLQ�GDQ�LQJLQ�DPELO

EDJLDQ�GDODP�NRPSHWLVL�GL�HUD�JOREDO���%HEHUDSD

FDUD� \DQJ� ELVD� GLWHPSXK� XQWXN� ³PHPDNVD´

PDKDVLVZD�PHQJXDVDL� EDKDVD� ,QJJULV� DGDODK

GHQJDQ�PHQV\DUDWNDQ�VNRU�72()/�PLQLPDO����

�DWDX�,(/76�PLQLPDO������VHEDJDL��V\DUDW�NHOXOXVDQ�

$OWHUQDWLI�ODLQQ\D�DGDODK�PHODNVDQDNDQ�SURJUDP

ELOLQJXDOLVDVL�GDODP�SURVHV�SHPEHODMDUDQ�

���0HQVLQHUJLNDQ�,OPX�.RPXQLNDVL�GHQJDQ

7HNQRORJL�.RPXQLNDVL��.RPSXWHU���7LQGDNDQ�LQL

SHUOX�GLODNXNDQ�� WHUXWDPD�XQWXN�PHQLQJNDWNDQ

NHPDPSXDQ��6'0�NRPXQLNDVL�GDODP�PHPDVXNL

SDVDUDQ�OLQJNXQJDQ�NHUMD�\DQJ�WHODK�PHQHUDSNDQ

WHNQRORJL�NRPXQLNDVL�\DQJ�FDQJJLK��3HQJJXQDDQ

NRPSXWHU� XQWXN� PHQJRODK� VLVWHP� LQIRUPDVL

PDQDMHPHQ��PHQFLSWDNDQ� RQ�OLQH� HGXFDWLRQ� GL

ELGDQJ�NRPXQLNDVL��&\EHU�35��DWDX�SHQJJXQDDQ

NRPSXWHU��XQWXN�VHNDGDU�GHVDLQ�ZDMDK�VXUDW�NDEDU

DGDODK� EHEHUDSD� FRQWRK� VLQHUJL� \DQJ� ELVD

GLWHUDSNDQ�� (VHQVLQ\D�� NHPDPSXDQ� 6'0

NRPXQLNDVL�XQWXN�PHQGD\DNDQ�EHUEDJDL�IDVLOLWDV

\DQJ� WHUVHGLD� GDODP� NRPSXWHU� KDUXV� � WHUXV

GLGRURQJ��'L�VLQLODK�PXQFXO�NHEXWXKDQ�WHUKDGDS

PDWD�NXOLDK�&RPSXWHU�0HGLDWHG�&RPPXQLFDWLRQ�

\DQJ� PHQJDMDUNDQ� SDGD�PDKDVLVZD� � EHUEDJDL

NHFDNDSDQ��PXODL�GDUL�PHQJLULP�(�PDLO��EURZVLQJ

LQIRUPDVL��KLQJJD�PHPEXDW�VLWXV�GL�LQWHUQHW�

3DGD� WDWDUDQ� LQGLYLGXDO�� VHWLGDNQ\D� GDSDW

GLLGHQWLILNDVL�WXMXK�DVSHN�\DQJ�GDSDW�PHQLQJNDWNDQ

NXDOLWDV�GDQ�GD\D�VDLQJ�6'0�NRPXQLNDVL��\DNQL�

���5HQHZDO�DELOLW\��5HQHZDO�DELOLW\�GLDUWLNDQ

VHEDJDL�NHPDPSXDQ�XQWXN�PHPSHUEDKDUXL�GLUL

VHFDUD�EHUNHVLQDP�EXQJDQ�GDQ�PHODNXNDQ�DGDSWDVL

WHUKDGDS�EHUEDJDL�SHUXEDKDQ�\DQJ�WHUMDGL��'DODP

KDO�LQL��DGD�XSD\D�XQWXN�PHODNXNDQ�SHPXWDNKLUDQ

SHQJHWDKXDQ�GDQ�NHFDNDSDQ��'HQJDQ�NDWD�ODLQ�

VHWLDS� RUDQJ� GLWXQWXW� XQWXN�PHQMDGL� PDQXVLD

SHPEHODMDU��3HUOXQ\D�NHPDPSXDQ�PHPSHUEDUXL�GLUL

LQL�GLGDVDUNDQ�SDGD�SHUWLPEDQJDQ�EDKZD��EDQMLU

LQIRUPDVL� EHUXSD� SHQJHWDKXDQ� GDQ� WHPXDQ�

WHPXDQ� EDUX� \DQJ� EHUVLQHUJL� GHQJDQ� WHNQRORJL

LQIRUPDVL�GDQ�NRPXQLNDVL�PHQJDNLEDWNDQ��PXGDK

XVDQJQ\D�LQIRUPDVL��GDQ�MXJD��NHWHUDPSLODQ��\DQJ

NLWD�PLOLNL�

���6LNDS�2SWLPLV��.HPDMXDQ�WHNQRORJL�LQIRU�

PDVL� GDQ� NRPXQLNDVL� \DQJ�PHZXMXG� GDODP

JOREDOLVDVL�WHODK�PHQJKDVLONDQ�SHUXEDKDQ�GDODP

EHUEDJDL� DVSHN� NHKLGXSDQ� VHFDUD� FHSDW� GDQ

NRPSOHNV�� 3HUXEDKDQ� GDKV\DW� VHSHUWL� LQL�� ELOD

GLLNXWL� GHQJDQ� LNOLP� NRPSHWLVL� WHUEXND� �SDVDU

EHEDV���ELVD�PHPEXDW�PDQXVLD�JDPDQJ�PHQMDODQL

KLGXS��$JDU�WHWDS�HNVLV�GDODP�NRPSHWLVL�JOREDO�

GLSHUOXNDQ� VLNDS� RSWLPLV� DWDX� SHQXK� KDUDSDQ�

'HPLNLDQ�SHQWLQJQ\D�RSWLPLVPH�KLQJJD�PDQXVLD

VHNDOLEHU�3DXOR�)UHLUH�WHUGRURQJ� �PHQXOLV�EXNX

3HGDJRJ\�RI�+RSH�XQWXN�PHPRWLYDVL�PDQXVLD�DJDU

WHWDS�RSWLPLV�PHQJKDGDSL�KLGXS�\DQJ�GLSHQXKL

NHWLGDNSDVWLDQ�� 7RNRK� ODLQQ\D� \DQJ� MXJD

PHQJHGHSDQNDQ�SHQWLQJQ\D�VLNDS�RSWLPLV�DGDODK

(ULFK�)URPP��\DQJ�PHQXDQJNDQ�DQDOLVLVQ\D�GDODP

EXNX�EHUWDMXN�7KH�5HYROXWLRQ�RI�+RSH�

���3HQJHPEDQJDQ� (WRV� .HUMD�� 6HFDUD

VHGHUKDQD��HWRV�NHUMD�GLDUWLNDQ�VHEDJDL�NHVHOXUXKDQ

SDQGDQJDQ�WHQWDQJ�NHUMD��VLNDS�WHUKDGDS�NHUMD��GDQ

NHELDVDDQ�NHELDVDDQ� NHUMD� �ZRUN� KDELWV��

3DQGDQJDQ�� VLNDS�� GDQ�NHELDVDDQ�NHELDVDDQ� LQL

PHUXSDNDQ�HNVSUHVL��QLODL�QLODL�WHQWDQJ�NHUMD�\DQJ

GLMXQMXQJ�WLQJJL��GDQ�GLWDDWL�ROHK�VHVHRUDQJ��VXDWX

NHORPSRN��PDV\DUDNDW��DWDX� EDQJVD��(WRV� NHUMD

\DQJ�NLWD�OLKDW�SDGD�VHVHRUDQJ�DGDODK�HWRV�NHUMD

LQGLYLGXDO��VHGDQJNDQ�HWRV�NHUMD�SDGD�NHORPSRN

DGDODK�HWRV�NHUMD�NROHNWLI��%XFKRUL��������

0HVNLSXQ�SDGD��WLQJNDW�SULEDGL��EDQ\DN�VHNDOL

GL�DQWDUD�NLWD�\DQJ�PHPSHUOLKDWNDQ�HWRV�NHUMD�\DQJ

KDQGDO²UDMLQ�EHNHUMD��WHOLWL��PHQMDJD�PXWX�KDVLO

NHUMD��VHODOX�PHQ\HOHVDLNDQ�SHNHUMDDQ�WHSDW�SDGD

ZDNWXQ\D��GDQ�VHEDJDLQ\D²QDPXQ�SDGD�WLQJNDW

EDQJVD��HWRV�NHUMD�NROHNWLI�NLWD�WLGDN�FXNXS�KDQGDO�

6DODK�VDWX�FLUL�HWRV�NHUMD�\DQJ�EDLN�DGDODK

DGDQ\D�SDQGDQJDQ�EDKZD�FDUD�NHUMD�VHODOX�GDSDW

GLSHUEDLNL���&DUD�NHUMD�\DQJ�GLWHUDSNDQ�VDDW�LQL��OHELK

EDLN� GLEDQGLQJ� FDUD� NHUMD� EHEHUDSD� WDKXQ� ODOX�

VHPHQWDUD�FDUD�NHUMD�\DQJ�DNDQ�GDWDQJ�OHELK�EDLN

GDULSDGD�KDUL�LQL��6HPER\DQ�\DQJ�GLDQXW�GDODP�KDO

LQL�DGDODK�³7KHUH�DUH�DOZD\V�EHWWHU�ZD\V�RI�GRLQJ



���$QWDU�9HQXV�� �6'0�.RPXQLNDVL�GL�(UD�.RPSHWLVL�*OREDO

WKLQJV�´

���,QWHUQHW�/LWHUDF\��.HKDGLUDQ�LQWHUQHW�WHODK

PHPEDZD� SHUXEDKDQ� GDKV\DW� GDODP� EHUEDJDL

DVSHN�GDQ�SUDNWLN�NHKLGXSDQ��+DO�LQL�GLUDVDNDQ�SXOD

GL� OLQJNXQJDQ�SHQGLGLNDQ� WLQJJL��,QWHUQHW�\DQJ

PHUXSDNDQ� MDULQJDQ� NRPSXWHU� JOREDO

PHPXQJNLQNDQ�VHVHRUDQJ�PHQJDNVHV�LQIRUPDVL

VHFDUD�LQVWDQ�NH�EHUEDJDL�VXPEHU�LQIRUPDVL²DSD

SXQ�GDQ�WHQWDQJ�DSD�SXQ²�PXODL�GDUL��EHULWD�VXUDW

NDEDU��SHUXEDKDQ�QLODL�WXNDU�PDWD�XDQJ�\DQJ�VHWLDS

VDDW�GLSHUEDUXL��JRVLS��KDUJD�EHUEDJDL�NRPRGLWDV�

LQIRUPDVL� SHUSXVWDNDDQ�� KLQJJD� � FKDWWLQJ

�QJHUXPSL�²ZDKDQD� WHPSDW� RUDQJ� VDOLQJ

EHUNRPXQLNDVL�VHFDUD�RQ�OLQH�WHQWDQJ�KREL��PLQDW

DWDX�VHNDGDU�EHUSHQGDSDW�

6HSDQMDQJ� WDKXQ� �����DQ�� LQWHUQHW

EHUNHPEDQJ� SHVDW� VHNDOL�� WHUXWDPD� VHWHODK

GLJXQDNDQ�VHEDJDL�VDUDQD�SHUWXNDUDQ�LQIRUPDVL

DNDGHPLN��,QWHUQHW�SXQ�EHUNHPEDQJ�PHQMDGL�VDUDQD

NRPXQLNDVL��HOHNWURQLV�\DQJ�EHUVLIDW�PDVVDO��\DQJ

WHUVHGLD�EDJL�VLDSD�SXQ�\DQJ�PHPLOLNL�MDULQJDQ

WHOHSRQ� GDQ� NRPSXWHU��0HUXMXN� SDGD�0DUVKDOO

��������SDGD�WDKXQ������ODOX��GLSHUNLUDNDQ�VDWX�MXWD

RUDQJ� GL� VHOXUXK� GXQLD� WHODK� � PHQJJXQDNDQ

LQWHUQHW���'XD�WDKXQ�NHPXGLDQ�MXPODK�LQL�PHQLQJNDW

PHQMDGL����MXWD�RUDQJ��7LJD�WDKXQ�EHULNXWQ\D���WDKXQ

�������MXPODK�WHUVHEXW�GLSHUNLUDNDQ��PHODPSDXL

DQJND�����MXWD�RUDQJ��6DODK�VDWX�NHORPSRN�WHUEHVDU

SHQJJXQD�LQWHUQHW�GHZDVD�LQL�DGDODK��NDODQJDQ

SHUJXUXDQ�WLQJJL�

:DOKDVLO��GDSDW�GLNDWDNDQ�EDKZD�NHEXWXKDQ

DNDQ� NHPDPSXDQ�PHQJJXQDNDQ� LQWHUQHW� WHODK

PHQMDGL�NHKDUXVDQ�EDJL�6'0�NRPXQLNDVL��.LQL

PXQFXO� NH\DNLQDQ� EDKZD� � RUDQJ� \DQJ� EXWD

LQWHUQHW� � EHEHUDSD� WDKXQ� NH� GHSDQ�� DNDQ

GLLGHQWLNNDQ� GHQJDQ� RUDQJ� \DQJ� EXWD� KXUXI�

,QWHUQHW�MXJD�GL\DNLQL�VDQJDW�PHPEDQWX�PDKDVLVZD

XQWXN�PHPSHUOXDV�SHQJHWDKXDQ�VHFDUD�PDQGLUL�

0HODOXL�LQWHUQHW��PHUHND�GDSDW�PHQHPXNDQ�EHUDJDP

LQIRUPDVL�GDODP�MXPODK�EHVDU�VHFDUD�FHSDW���<DQJ

SHQWLQJ� XQWXN� GLFHUPDWL� GDODP� KDO� LQL� DGDODK

KHQGDNQ\D�PDKDVLVZD�PHPLOLK�VHFDUD�KDWL�KDWL

MHQLV�MDULQJDQ�\DQJ�GLPDVXNL�

���,QWHUFXOWXUDO�/LWHUDF\��(UD�JOREDOLVDVL�GDQ

SHUGDJDQJDQ�EHEDV�DNDQ��PHPXQFXONDQ�UXDQJ�

UXDQJ�LQWHUDNVL�DQWDUEXGD\D��'HQJDQ�GHPLNLDQ�

NHFDNDSDQ� DWDX� PHOHN� DQWDUEXGD\D� PHQMDGL

WXQWXWDQ� � \DQJ� WDN� WHUKLQGDUNDQ�� ELOD� 6'0

NRPXQLNDVL�LQJLQ�PHPLOLNL�GD\D�NRPSHWLWLI�GDQ

PHPHQDQJNDQ�SHUVDLQJDQ�GDODP�NRQWHNV�JOREDO�

���.HPDPSXDQ� %HNHUMDVDPD��'DODP� HUD

NRPSHWLVL�JOREDO��PDQXVLD�DNDQ�EHUIXQJVL�VHEDJDL

RQGHUGLO�RQGHUGLO�PHJDPDFKLQH� PDV\DUDNDW

PDQXVLD���,D�PHQMDODQNDQ�IXQJVL�WHUWHQWX��GDQ�KDQ\D

GLSDQGDQJ� HNVLV� GDODP� IXQJVLQ\D� WHUVHEXW�

/D\DNQ\D� RQGHUGLO� PHVLQ� DWDX� VSDUH�SDUW

NRPSXWHU��PDQXVLD� GLDWXU� DJDU� ³HIHNWLI´� GDODP

EHURUJDQLVDVL��0DND��PXQFXOODK� LVWLODK�LVWLODK

UHHQJLQHHULQJ �� HIIHFWLYH� WHDPZRUN�� GDQ

VHEDJDLQ\D���'LPLWUL��������

���3HQJHPEDQJDQ�.HFDNDSDQ� 3HQGXNXQJ�

'L� VDPSLQJ� � FRUH� NQRZOHGJH� \DQJ� PHQMDGL

VSHVLDOLVDVL� 6'0�.RPXQLNDVL�� GLSHUOXNDQ� SXOD

EHUEDJDL� NHFDNDSDQ� ODLQ� XQWXN� PHQLQJNDWNDQ

NHPDPSXDQ� NRPSHWLWLI� �PHUHND��'L� DQWDUDQ\D�

NHPDPSXDQ�PHPEDFD�FHSDW��VSHHG�UHDGLQJ���GDQ

NHPDPSXDQ�EHUSLNLU�VHFDUD�ODWHUDO��0HPEDFD�FHSDW

PHPEDQWX�PDKDVLVZD�PHQ\HUDS��PHQJDQDOLVLV�

GDQ�PHQJRUJDQLVDVLNDQ� LQIRUPDVL�� 6HPHQWDUD�

NHPDPSXDQ� EHUSLNLU� ODWHUDO� GDSDW� PHQGRURQJ

PDKDVLVZD�6'0� NRPXQLNDVL� XQWXN� PHQJ�

HPEDQJNDQ�FDUD�SLNLU��WKH�ZD\�RI�WKLQNLQJ���VHFDUD

WHUEXND�GDQ�NUHDWLI��\DQJ�SDGD�DNKLUQ\D�� �DNDQ

PHPDPSXNDQ�6'0�NRPXQLNDVL�PHQJHNVSORUDVL

EHUEDJDL�DOWHUQDWLI�GDODP�SHQJHPEDQJDQ�KLGXS�

'DODP� KDO� NHPDPSXDQ�PHPEDFD�� GDSDW

GLNDWDNDQ�EDKZD��NHPDPSXDQ�PDKDVLVZD�,QGRQH�

VLD�WHUJRORQJ�UHQGDK��+DVLO�SHQHOLWLDQ�8QLFHI�������

PHQXQMXNNDQ�EDKZD�UDWD�UDWD�NHFHSDWDQ�PHPEDFD

�VSHHG�UHDGLQJ��PDKDVLVZD�,QGRQHVLD�DGDODK����

NDWD�SHU�PHQLW��NSP���+DO�LQL�MDXK�GDUL�DQJND�LGHDO

\DQJ�EHVDUDQQ\D�PHQFDSDL�����NSP��5HQGDKQ\D

NHFHSDWDQ�PHPEDFD� LQL� MXJD� � GLSHUSDUDK� ROHK

UHQGDKQ\D� LQWHQVLWDV� PHPEDFD�� UHQGDKQ\D

SHQFHUDSDQ�LQIRUPDVL�\DQJ�GLEDFD��GDQ�UHQGDKQ\D

NRQVXPVL�EXNX�EXNX�³EHUEDX�DNDGHPLV´�VHEDJDL

EDKDQ� EDFDDQ�� -LND� GL� QHJDUD�QHJDUD� PDMX

LQWHQVLWDV�PHPEDFD�PDKDVLVZD�XPXPQ\D�EHUNLVDU

DQWDUD�����������������NDWD�SHU�PLQJJX��PDND�GL

,QGRQHVLD��DQJND�WHUVHEXW�EHUDGD�GDODP�NLVDUDQ

��������DQ��'DWD�LQL�PHQJLPSOLNDVLNDQ�XUJHQVL

PHQXPEXKNDQ�PLQDW�GDQ�PRWLYDVL�PHPEDFD�GL
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NDODQJDQ�PDKDVLVZD� ,QGRQHVLD� �EDFD� 6'0

.RPXQLNDVL���\DQJ�GLEDUHQJL�NHPDPSXDQ�UHDG�

LQJ�VNLOOV�GL�NDODQJDQ�ZDUJD�WHUGLGLN�LQL�

�� 3HQXWXS
3HUOX�GLVDGDUL��HUD�SHUGDJDQJDQ�EHEDV�VXGDK

GL�GHSDQ�PDWD��6HPHQWDUD�LWX��VDGDU�DWDX�WLGDN�

VHNDUDQJ� NLWD� WHODK� EHUDGD� GL� HUD� JOREDOLVDVL�

3HUMDODQDQ�\DQJ�KDUXV�GLWHPSXK��ROHK�LQVWLWXVL�

6'0��NRPXQLNDVL�XQWXN�PHQFDSDL�³VWDWH�RI�PLQG´

\DQJ� VHSDGDQ� GHQJDQ� WXQWXWDQ� HUD� JOREDOLVDVL

GDQ�HUD�SHUGDJDQJDQ�EHEDV��PDVLK�DPDW�SDQMDQJ�

-DGL�� WLGDN� DGD�ZDNWX� ODJL� XQWXN�PHQXQJJX�

QXQJJX��.LWD� KDUXV� EHUWLQGDN� VHNDUDQJ� MXJD�

GHQJDQ� VHJDOD� NHOHELKDQ�GDQ� NHOHPDKDQ� NLWD�

%DJDLPDQDSXQ��XQWXN�PDPSX�PHODQJNDK�NH�VDQD�

GLSHUOXNDQ� HGXFDWLRQDO� ZLOO� GDUL� OLQJNXQJDQ

LQVWLWXVL�NRPXQLNDVL�

'DIWDU�3XVWDND

%XFKRUL��0XFKWDU�� ������3HQGLGLNDQ�$QWLVLSDWRULV�

<RJ\DNDUWD�� .DQLVLXV�

&HOHQWH��*��������7UHQGV�������(GLVL�,QGRQHVLD���-DNDUWD�

(OH[�0HGLD�.RPSXWLQGR�

'UXFNHU�� 3HWHU� )�� ������ 3RVW� �&DSLWDOLVW� 6RFLHW\�

%XWWHUZRUWK�+HLQHPHQQ�

+DPLGMRMR�� 6DQWRVR�� ������ ³/DQGDVDQ� ,OPLDK

.RPXQLNDVL´���%DQGXQJ��0HGLDWRU��9RO��,��1R����

+RZDUG��*RGIUD\���������*HWWLQJ�7KURXJK���8�.���'DYLG

	�&KDUOHV�

0DKD\DQD��'��������0HQMHPSXW�0DVD�'HSDQ��%DQGXQJ�

37�5RVGD�.DU\D�

0DUVKDO��6�3���7KH�2UJDQL]DWLRQ�RI��WKH�)XWXUH��-DNDUWD�

(OH[�0HGLD�.RPSXWLQGR�0


