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37�7HONRP��\DQJ�EHUYLVLNDQ�WR�EH�D�OHDGLQJ

LQIRFRP�FRPSDQ\�LQ�WKH�UHJLRQ��VDDW�LQL�PHPLOLNL

WDUJHW�PHQFDSDL�*RRG�&RUSRUDWH� *RYHUQDQFH

\DQJ�SDGD�GDVDUQ\D�DGDODK�VXDWX�NRQGLVL�GL�PDQD

SHUXVDKDDQ�GDSDW�PHPEHULNDQ�NHSXDVDQ�NHSDGD

VWDNHKROGHU���6DODK�VDWX�XSD\D�JXQD�PHQFDSDL�WDU�

JHW� LQL� � � PDQDMHPHQ� WHODK� PHQJHOXDUNDQ

NHELMDNVDQDDQ�%HUVLK���7UDQVSDUDQ���GDQ�3URIHVLRQDO

�%73�� � VHEDJDL�SHGRPDQ�EDJL�NDU\DZDQ�GDODP

EHNHUMD���GL�VDPSLQJ�SHUDWXUDQ�\DQJ�DGD�

%XGD\D�%HUVLK���7UDQVSDUDQ���GDQ�3URIHVLRQDO

VHEDJDL�SHGRPDQ�\DQJ�EHULVLNDQ�QLODL�QLODL�KDUXV

GLVRVLDOLVDVLNDQ� NHSDGD� VHOXUXK� NDU\DZDQ� GL

VHOXUXK�ODSLVDQ��GLSDKDPLQ\D��GDQ�GLODNVDQDNDQ�

3HPDKDPDQ�EXGD\D�WHUVHEXW�SHUOX�SXOD�GLGXNXQJ

GD\D�GRURQJ��PRWLI��NDU\DZDQ�GDODP�PHQMDODQNDQ

VHPXD� WXJDV�\DQJ�PHQMDGL� WDQJJXQJ� MDZDEQ\D�

3HPEHULDQ�PRWLYDVL�ROHK�SLPSLQDQ� WLGDN�VHODOX

EHUXSD�SHPEHULDQ�PDWHUL��0RWLYDVL�GDSDW�GLODNXNDQ

GHQJDQ�FDUD�PHPSHUKDWLNDQ�DVSHN�NHPDQXVLDDQ

NDU\DZDQ�GDQ�PHPEHULNDQ�LQIRUPDVL�\DQJ�OHQJNDS

WHQWDQJ� NHELMDNVDQDDQ�� WXJDV�� GDQ� LQIRUPDVL

ODLQQ\D�\DQJ�SHUOX�GLNHWDKXL�NDU\DZDQ��8QWXN�LWX�

LQWHUDNVL� GDQ� NRPXQLNDVL�DQWDUD� SLPSLQDQ� GDQ

NDU\DZDQ�PHQHPSDWL� SRVLVL� \DQJ� VWUDWHJLV� GDQ

SHQWLQJ��³'LWLQMDX�GDUL�VXGXW�SDQGDQJ�PDQDMHPHQ�

VHPXD�WLQGDNDQ�SLPSLQDQ�KDUXV�PHOHZDWL�OHKHU

ERWRO� NRPXQLNDVL� � 6HPXD� JDJDVDQ� EHVDU

3HQJDUXK�(WRV�3LPSLQDQ�WHUKDGDS�0RWLI

%HUSUHVWDVL�.HUMD�.DU\DZDQ

0DPDQ�6XKHUPDQ

$%675$&7

,Q�RUGHU�WR�JDLQ�WKH�SUHGLFDWH�RI�*RRG�&RUSRUDWH�*RYHUQPHQW��VRPH�JRYHUQPHQW�EXUHDXV�KDYH

PDQDJHG�WR�UXQ�VWUDWHJLF�PRYHV���37�7HONRP�ZDV�DPRQJ�WKRVH�ZKRVH�DPELWLRQV�ZDV�WR�EH�WKH

EHVW�H�JRYHUQPHQW�RUJDQL]DWLRQ��7KH�VXFFHVV�RI�VXFK�SURJUDP�ZDV�QHYHU�HDV\�EHFDXVH�PDQ\

IDFWRUV�FRQWULEXWHG�RQ�VXFK�PDWWHUV���2QH�RI�FUXFLDO�IDFWRUV�FRQWULEXWHG�IRU�WKH�FUHDWLQJ�D�JRRG

H[HPSODU�RI�*RRG�&RUSRUDWH�*RYHUQPHQW�LV�WKH�ZRUNIRUFH�JURXS��HVSHFLDOO\�RQ�WKH�ZRUNHUV

DELOLW\�IRU�ZRUNLQJ��7R�LPSOHPHQW�D�JRRG�ZRUNLQJ�SHUIRUPDQFH��37�7HONRP�FUHDWHG�D�FRUSRUDWH

FXOWXUH�UHIOHFWHG�VRPH�LGHDO�YDOXHV��L�H���&OHDQOLQHVV��7UDQVSDUHQF\��DQG�3URIHVVLRQDOLVP���,W�ZDV

WKH�UROH�RI�OHDGHUV�WKHQ�WR�VRFLDOL]H�WKH�YDOXHV���/HDGHUV�KDYH�UHVSRQVLELOLWLHV�WR�PRWLYDWH

ZRUNHUV�LQ�KLV�XQLW��0RWLYDWLRQ�GHULYHG�IURP�PDQ\�VRXUFHV���JLYHQ�PDWHULDOV��FRPPXQLFDWLRQ

DFWLYLW\��ILQDQFLDO�PDWHULDO�UHZDUGV��DQG�VR�RQ��7KLV�SDSHU�H[DPLQHH�KRZ�OHDGHU¶V�HWKRV�FRXOG�EH

YHU\�HIIHFWLYH�LQ�LQIOXHQFLQJ�ZRUNHUV�PRWLYDWLRQ����,Q�RUGHU�WR�GR�VR��HWKRV�FRQFHSW�LV�GLYLGHG�E\

WKUHH�DVSHFWV��FUHGLELOLW\��DWWUDFWLRQ��DQG�SRZHU��5HVHDUFK�UHVXOWV�VKRZ�WKDW�WKH�LQIOXHQFH�RI

OHDGHU¶V�FUHGLELOLW\�WRZDUG�PRWLYDWLRQ�LV�LQVLJQLILFDQW��2Q�WKH�RWKHU�KDQG��WKHUH�LV�VLJQLILFDQW

UHODWLRQVKLS�EHWZHHQ�DSSHDOV�DQG�OHDGHU¶V�SRZHU�WRZDUG�ZRUNHUV�VWDII�PRWLYDWLRQ�

.DWD�NXQFL�� HWRV��PRWLI�� NDU\DZDQ
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PDQDMHPHQ�KDQ\D�PHUXSDNDQ�SLNLUDQ�GL�EHODNDQJ

PHMD�VDPSDL�PDQDMHU�GDSDW�PHQHUDSNDQQ\D�OHZDW

NRPXQLNDVL�´� GHPLNLDQ� GLNDWDNDQ�'DYLV� GDQ

1HZVWURQ������������

)XQJVL� NRPXQLNDVL� EXNDQ� KDQ\D� XQWXN

PHQ\DPSDLNDQ� LQIRUPDVL� VHPDWD�� .RPXQLNDVL�

NKXVXVQ\D�NRPXQLNDVL�GXD�DUDK��GLDORJLV���GDSDW

SXOD�GLPDQIDDWNDQ�XQWXN�PHQJXEDK�RSLQL��VLNDS�

GDQ�SHULODNX�NDU\DZDQ��.RPXQLNDVL�GLDORJLV�DGDODK

SURVHV�NRPXQLNDVL�\DQJ�WHUMDGL�DQWDUD�SLPSLQDQ

GDQ� NDU\DZDQ� VHFDUD� WLPEDO� EDOLN�� 0HODOXL

NRPXQLNDVL� GLDORJLV�� SLPSLQDQ� EHUSHOXDQJ

PHPEHULNDQ�PRWLYDVL�NDU\DZDQ�NDUHQD�SLPSLQDQ

GDSDW� PHQJHWDKXL� DSD� \DQJ� GLEXWXKNDQ

NDU\DZDQQ\D��WHUPDVXN�NHEXWXKDQ�DNDQ�LQIRUPDVL�

3DUHHN�����������PHQJDWDNDQ�³.RPXQLNDVL�XPSDQ

EDOLN�LWX�PHPEDQWX�XVDKD�PHQJDPELO�ODQJNDK�

ODQJNDK�SHUEDLNDQ�GDQ�SHQ\HVXLDQ�\DQJ�GLSHUOXNDQ

GDQ�PHPEHULNDQ�PRWLYDVL� NHSHGD� RUDQJ�RUDQJ

\DQJ� PHQJHPEDQJNDQ� UHQFDQD�UHQFDQD

PHQDQWDQJ�GDQ�UHDOLVWLV´�6HPHQWDUD�LWX��3HNHUWL

���������� EHUSHQGDSDW� ³7DQSD� PRWLYDVL�

SURGXNWLYLWDV�NHUMD�VXOLW�WHUFDSDL�´

.HEHUKDVLODQ�SLPSLQDQ�GDODP�PHPHQHM�QLODL�

QLODL�\DQJ�WHUNDQGXQJ�GDODP�EXGD\D�SHUXVDKDDQ

�FRUSRUDWH� FXOWXUH�� PHUXSDNDQ� UHIOHNVL

NHEHUKDVLODQQ\D� PHQMDODQNDQ� � � IXQJVL

NHSHPLPSLQDQQ\D��*URVV������������EHUSHQGDSDW

³.HSLPLPSLQDQ� DGDODK� VXDWX� SURVHV

PHPSHQJDUXKL�\DQJ�GLPLOLNL�VHVHRUDQJ�WHUKDGDS

RUDQJ� ODLQ�XQWXN�PHQJJHUDNDQ�PHUHND�NH�DUDK

WXMXDQ�\DQJ�VSHVLILN�´�'DODP�NRQWHNV�LQL��DSDELOD

NHEHUKDVLODQ�SLPSLQDQ�PHPHQJDUXKL�NDU\DZDQ

GLODNXNDQ�PHODOXL� SURVHV� NRPXQLNDVL�� EHUDUWL

SLPSLQDQ�WUHVHEXW�EHUKDVLO�GDODP�EHUNRPXQLNDVL�

6HSHUWL� GLNDWDNDQ� +HQU\� (IIHQG\� ���������

³.HSHPLPSLQDQ�\DQJ�HIHNWLI��EHUDUWL�NRPXQLNDVL

\DQJ�HIHNWLI�´

'DUL�VXGXW�SDQGDQJ�NRPXQLNDWRU��SLPSLQDQ��

NRPXQLNDVL�DNDQ�HIHNWLI�MLND�NRPXQLNDWRU�GLSHUVHSVL

NRPXQLNDQ� PHPLOLNL� HWRV� \DQJ� WHUGLUL� GDUL

NUHGLELOLWDV��DWUDNVL��GDQ�NHNXDVDDQ�

<DQJ�GLPDNVXG�SLPSLQDQ�GDODP�SHQHOLWLDQ�LQL

DGDODK�$VVLVWDQW� YLFH� 3UHVLGHQW� DWDX� SHMDEDW

VHWLQJNDW��6HGDQJNDQ�NDU\DZDQ�DGDODK�SDUD�RIILFHU

\DQJ�EHUDGD�GL�EDZDK�WDQJJXQJ�MDZDEQ\D�

�� 3HUXPXVDQ

%HUDSD� EHVDUNDK� SHQJDUXK� .UHGLELOLWDV�

$WUDNVL��GDQ�.HNXDVDDQ�$VVLVWDQW�9LFH�3UHVLGHQW

DWDX� 3HMDEDW� 6HWLQJNDW� GDODP� EHUNRPXQLNDVL

GHQJDQ�NDU\DZDQ�WHUKDGDS�PRWLI�EHUSUHVWDVL�NHUMD

NDU\DZDQ��37�7HOHNRPXQLNDVL�,QGRQHVLD��7EN���37

7HONRP��7EN��

�� 0DNVXG�GDQ�7XMXDQ�3HQHOLWLDQ

0DNVXG�SHQHOLWLDQ�LQL�DGDODK�XQWXN�PHQJXML

XQVXU�XQVXU�HWRV�\DQJ�WHUGLUL�NUHGLELOLWDV��DWUDNVL�

GDQ� NHNXDVDDQ� $VVLVWDQW� 9LFH� 3UHVLGHQW� DWDX

SHMDEDW� VHWLQJNDW� GDODP� EHUNRPXQLNDVL� GHQJDQ

NDU\DZDQ� WHUKDGDS� PRWLI� EHUSUHVWDVL� NHUMD

NDU\DZDQ�37�7HONRP�.DQWRU�3XVDW�%DQGXQJ�

3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� PHQJHWDKXL

EHVDUQ\D� SHQJDUXK� GDQ� PHQJNDML� SHQJDUXK

NUHGLELOLWDV��DWUDNVL��GDQ�NHNXDVDDQ�$VVLVWDQW�9LFH

3UHVLGHQW � DWDX� SHMDEDW� VHWLJNDW� GDODP

EHUNRPXQLNDVL�GDQJDQ�SDUD�NDU\DZDQ�WHUKDGDS

PRWLI�EHUSUHVWDVL�NHUMD�NDU\DZDQ�37�7HONRP�.DQWRU

3XVDW�%DQGXQJ�

�� /DQGDVDQ�.RQVHSWXDO

'L�GDODP�SHUXVDKDDQ�WHUOLEDW�NDU\DZDQ�\DQJ

EHNHUMD�VHFDUD�WHUNRRUGLQDVL��DGD�SHPEDJLDQ�WXJDV

GDQ� WDQJJXQJ� MDZDE��DGD�SLPSLQDQ�� VHUWD�\DQJ

GLSLPSLQ��NDU\DZDQ���JXQD�PHQFDSDL�WXMXDQ�WDGL�

3DUD� NDU\DZDQ� GDSDW�PHQ\HOHVDLNDQ� WXJDV�

NHZDMLEDQ��GDQ�WDQJJXQJ�MDZDEQ\D�DSDELOD�PHUHND

PHPLOLNL�LQIRUPDVL�\DQJ�FXNXS�EHUNDLWDQ�GHQJDQ

KDO�KDO�WHUVHEXW��GL�VDPSLQJ�IDVLOLWDV�\DQJ�PHPDGDL�

0HPDKDPL� SHUDWXUDQ� \DQJ� EHUODNX� GDQ

SHGRPDQ�EHUXSD�QLODL�QLODL�\DQJ�SDWXW�XQWXN�GLWDDWL

GDSDW�GLMDGLNDQ�ODQGDVDQ�EDJL�SDUD�NDU\DZDQ�GDODP

PHODNVDQDNDQ�VHPXD�WXJDVQ\D�WHWDS�EHUDGD�SDGD

MDOXU � \DQJ� EHQDU�� 6HPXD� LQIRUPDVL� SHUOX

GLVRVLDOLVDVLNDQ�GDQ�GLSDKDPL�ROHK�PHUHND�\DQJ

WHUOLEDW�GDODP�SHUXVDKDDQ��EDLN�SLPSLQDQ�PDXSXQ

NDU\DZDQ�

3DGD� VLVL� ODLQ�� SLPSLQDQ� MXJD� KDUXV�PHP�

SHUODNXNDQ� NDU\DZDQ� VHEDJDL�PDQXVLD��$VSHN

PDQXVLDZL�GDUL�NDU\DZDQ�SHUOX�SXOD�GLSHUKDWLNDQ�

'HQJDQ�GHPLNLDQ��NDU\DZDQ�DNDQ�EHUXVDKD�EHNHUMD
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SURGXNWLI�JXQD�PHQFDSDL�NLQHUMD�\DQJ�WLQJJL�GDODP

UDQJND�PHQFDSDL�DNWXDOLVDVL�GLUL��'LNDWDNDQ�ROHK

&DUO�5RJHUV��GDODP�5DNKPDW�����������EDKZD�VDODK

VDWX�SDQGDQJDQ�KXPDQLVPH�³0DQXVLD�EHUSHULODNX

XQWXN� PHPSHUWDKDQNDQ�� PHQLQJNDWNDQ�� GDQ

PHQJDNWXDOLVDVLNDQ� GLU L�´� 3DQGDQJDQ� LQL

PHQJJDPEDUNDQ�EDKZD�NDU\DZDQ�VHEDJDL�PDQXVLD

LQJLQ�PHQFDSDL� VXDWX� WLQJNDWDQ� WHUWHQWX� GDODP

KLGXSQ\D��\DQJ�PHQXUXWQ\D��VDODK�VDWXQ\D��GDSDW

GLFDSDL�GL�WHPSDW�NHUMDQ\D��3RWHQVL�LQLODK�\DQJ�SDWXW

GLJDOL�GDQ�GLNHPEDQJNDQ�ROHK�SLPSLQDQ�PHODOXL

SHPEHULDQ�PRWLYDVL�OHZDW�NRPXQLNDVL�GLDORJLV�GDQ

WHWDS�PHPHUKDWLNDQ�DVSHN�PDQXVLDZLQ\D�

7HRUL�KXPDQ� UHODWLRQV� \DQJ�EHUPXDUD� GDUL

PD]KDE�KXPDQLVPH��EHUSDQGDQJDQ�EDKZD�DVSHN

LQGLYLGX�GDQ�KXEXQJDQ�VRVLDO�PHUXSDNDQ�DVSHN

SHQWLQJ�GDODP�SHUXVDKDDQ��2OHK�VHEDE�LWX��VXPEHU

GD\D�PDQXVLD� \DQJ� WHUOLEDW� GL� GDODP� VXDWX

RUJDQLVDVL�� NKXVXVQ\D� SHUXVDKDDQ�� WLGDN

GLSHUODNXNDQ�VHEDJDL�NRPRGLWDV�HNRQRPL�VHPDWD�

QDPXQ�PHUHND�GLKDUJDL� VHEDJDLPDQD� OD\DNQ\D

PDQXVLD��.DU\DZDQ�PHUXSDNDQ�NRPSRQHQ�\DQJ

VDQJDW�SHQWLQJ�GDODP�SHUXVDKDDQ�

+DVLO�VWXGL�0D\R�\DQJ�GLNHQDO�GHQJDQ�QDPD

VWXGL� +DZWKRUQH � PHQXQMXNNDQ� EDKZD

SHQDPEDKDQ� FDKD\D� \DQJ� NRQVLVWHQ� WLGDN

EHUSHQJDUXK� WHUKDGDS� SHQDPEDKDQ� SURGXNVL

PHUHND��3HQHOLWL�PHQ\DGDUL�EDKZD�SHQDPEDKDQ

SURGXNVL�GLVHEDENDQ�ROHK�NHDGDDQ�GL�PDQD�SHNHUMD

PHUDVD� GLULQ\D� GLDZDVL� RUDQJ� ODLQ�� 3HQJDUXK

SHQHOLWL� WHUKDGDS� SURGXNVL�PXODL�PHQXQMXNNDQ

SHQJDUXK�NRPXQLNDVL�PDQXVLD�WHUKDGDS�WLQJNDK

ODNX�DQJJRWD�RUJDQLVDVL��0XKDPPDG�����������

7HQWDQJ�FDNXSDQ�KXPDQ�UHOHWLRQV��+LVHGRUW��GDODP

6XVDQWR�� �������� PHQJDWDNDQ�� KXEXQJDQ

DQWDUPDQXVLD�PHPEDKDV�VHJL�VHJL�EDJDLPDQD��³���

PHPHUROHK�NHVHGLDDQ�NHUMDVDPD�GDUL�RUDQJ�RUDQJ

GHQJDQ�VLDSD�RUDQJ�EHNHUMD������PHPXQJNLQNDQ

RUDQJ��EHUSURGXNVL�GDQ�EHUSUHVWDVL�OHELK�WLQJJL�

���� PHPXQJNLQNDQ� RUDQJ� EHNHUMD� GHQJDQ

PHPHUROHK�NHSXDVDQ�GDUL�KDVLOQ\D�´

3DGD�KDNLNDWQ\D��DNWLYLWDV�KXPDQ�UHODWLRQV

GDODP� SHUXVDKDDQ� EHUODQJVXQJ�PHODOXL� SURVHV

NRPXQLNDVL�DQWDUSHVRQD�VHFDUD�WDWDS�PXND��3URVHV

NRPXQLNDVL�WDGL�EHUODQJVXQJ�VHFDUD�GLDORJLV��'DODP

SURVHV�NRPXQLNDVL�GLDORJLV�DQWDUD�SLPSLQDQ�GDQ

NDU\DZDQ� DNDQ� WHUMDGL� VDOLQJ� PHPHQJDUXKL�

PHQJKDUJDL� DSD� \DQJ� GLNDWDNDQ�PLWUDQ\D�� GDQ

VDOLQJ�PHQLODL��$GD�KXEXQJDQ�\DQJ�SRVLWLI�DQWDUD

NHWHSDWDQ� NRPXQLNDVL� \DQJ� EHUNHQDDQ� GHQJDQ

WXJDV��NRPXQLNDVL�NHPDQXVLDDQ��GDQ�NRPXQLNDVL

SHPEDUXDQ�GHQJDQ�NHSXDVDQ�NHUMD�GDQ�KDVLO�\DQJ

GLFDSDL�ROHK�SHNHUMD��3URVHV�NRPXQLNDVL�GLDORJLV

DQWDUD�SLPSLQDQ�GDQ�NDU\DZDQ�GDSDW�EHUODQJVXQJ

VHFDUD� IRUPDO�GDQ� LQIRUPDO��'HQJDQ� GHPLNLDQ�

PHODOXL�SURVHV�NRPXQLNDVL��NKXVXVQ\D�GLDORJLV�

SLPSLQDQ�GDSDW�EHUXVDKD�XQWXN�PHPHQJDUXKL�SDUD

NDU\DZDQ� DJDU� PHUHND� GDODP�PHQ\HOHVDLNDQ

WXJDVQ\D� VHVXDL� GHQJDQ� \DQJ� GLKDUDSNDQ

SLPSLQDQ�� GHPL� WHUFDSDLQ\D� WXMXDQ� SHUXVDKDDQ

\DQJ� SDGD� JLOLUDQQ\D� DNDQ� PHPEHULNDQ

NHVHMDKWHUDDQ� GDQ� NHSXDVDQ� EDWLQLDK� EDJL

NDU\DZDQ��.DODX�KDO�LQL�WHUFDSDL��PDND�LWX�EHUDUWL

NRPXQLNDVL�WDGL�HIHNWLI�

0HQXUXW�'HYLWR����������������³'DUL�VXGXW

SDQGDQJ� KXPDQLVWLN�� NDUDNWHULVWLN� HIHNWLYLWDV

NRPXQLNDVL�DQWDUSULEDGL�PHQHNDQNDQ�SDGD�DVSHN

NRPXQLNDWRU��SLPSLQDQ�SHQ����NRPXQLNDVL�DNDQ

HIHNWLI�DSDELOD�NRPXQLNDWRU�PHPLOLNL�HWRV�\DQJ

PHQXUXW�5DNKPDW������������³7HUGLUL�DWDV�GLPHQVL

NUHGLELOLWDV��DWUDNVL��GD\D�WDULN���GDQ�NHNXDVDDQ�´

5DNKPDW� �����������PHQ\HEXWNDQ� EDKZD

³.UHGLELOLWDV� DGDODK� VHSHUDQJNDW� SHUVHSVL

NRPXQLNDWH� WHQWDQJ� VLIDW�VLIDW� NRPXQLNDWRU�´

6HODQMXWQ\D��5DNKPDW�PHQ\HEXWNDQ�EDKZD�VLIDW�

VLIDW� NRPXQLNDWRU � WDGL� DGDODK� PHUXSDNDQ

NRPSRQHQ�NRPSRQHQ�NUHGLELOLWDV�\DQJ�PHOLSXWL

NHDKOLDQ� GDQ� NHSHUFD\DDQ��.RPXQLNDWRU� \DQJ

GLSHUVHSVL�PHPLOLNL�NHDKOLDQ�\DQJ�WLQJJL�DGDODK

RUDQJ�\DQJ�FHUGDV��PDPSX��DKOL��WDKX�EDQ\DN��GDQ

EHUSHQJDODPDQ� DWDX� WHUODWLK�� 6HGDQJNDQ

NRPXQLNDWRU� \DQJ� GLSHUVHSVL� GDSDW� GLSHUFD\D

DGDODK�DRDQJ�\DQJ�GLQLODL�MXMXU��EHUPRUDO�EDLN��DGLO�

GDQ�VRSDQ�

6HMDODQ�GHQJDQ�SHQGDSDW�GL�DWDV�DGDODK�PRGHO

IXQJVLRQDO�NUHGLELOLWDV�\DQJ�PHQJDWDNDQ�³6HPDNLQ

WHUSHQXKL� VXDWX� NHEXWXKDQ� NRPXQLNDQ� ROHK

NRPXQLNDWRU�� VHPDNLQ� GDSDW� GLSHUFD\D

NRPXQLNDWRU� LWX�� 6HEDJDL� FRQWRK� DGDODK

SHPHQXKDQ�NHEXWXKDQ�DNDQ�LQIRUPDVL�PXWDNKLU

ROHK�NRPXQLNDWRU´��,QIDQWH��5DQFH��GDQ�:RPDFN�

����������
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8QVXU�NHGXD�GDUL�HWRV�DGDODK�DWUDNVL�DWDX�GD\D

WDULN��$WUDNVL� DWDX� GD\D� WDULN� DGDODK� SHUVHSVL

NRPXQLNDQ� WHQWDQJ� GD\D� WDULN� \DQJ� GLPLOLNL

NRPXQLNDWRU� NHWLND� NRPXQLNDVL� EHUODQJVXQJ�

0HQDULN� DWDX� WLGDN� NRPXQLNDWRU� NHWLND

EHUNRPXQLNDVL��SHQLODLDQQ\D�DGD�SDGD�NRPXQLNDQ�

&DOKRXQ�GDQ�$FRFHOOD������������PHQ\HEXWNDQ

EDKZD� ³$GD� OLPD� IDNWRU� SHQHQWX� GD\D� WDULN

VHVHRUDQJ� \DLWX�� GD\D� WDULN� ILVLN�� NHPDPSXDQ�

NHGHNDWDQ��NHPLULSDQ��GDQ�NHXQWXQJDQ´�

8QVXU� NHWLJD� GDUL� HWRV� DGDODK� NHNXDVDDQ�

³.HNXDVDDQ� DGDODK� NHPDPSXDQ�PHQLPEXONDQ

NHWXQGXNDQ�´�GHPLNLDQ�EXQ\L�WHRUL�.HOPDQ��VHSHUWL

GLNXWLS�5DNKPDW�������������0HQXUXW�.HOPDQ�

SHQJDUXK� VRVLDO� \DQJ� GLDNLEDWNDQ� SHQJJXQDDQ

NHNXDVDDQ�DGDODK�NHWXQGXNDQ�\DLWX�ELOD�LQGLYLGX

PHQHULPD�SHQJDUXK�RUDQJ�ODLQ�DWDX�NHORPSRN�ODLQ

NDUHQD� LD� EHUKDUDS� PHQGDSDW� UHDNVL� \DQJ

PHQ\HQDQJNDQ�GDUL�RUDQJ�ODLQ�DWDX�NHORPSRN�WDGL�

'DODP� VHEXDK� SHUXVDKDDQ�� NHNXDVDDQ�

NKXVXVQ\D�NHNXDVDDQ�OHJDO�GLPLONL�ROHK�RUDQJ�RU�

DQJ� \DQJ�PHQHPSDWL� VXDWX� MDEDWDQ� VWUXNWXUDO�

.HNXDVDDQ�NDUHQD�MDEDWDQ�GLVHEXW�NHNXDVDDQ�OH�

JDO��0HUHND�GDSDW�PHPEHULNDQ�SHULQWDK�NDUHQD

VHFDUD�QRUPDWLI�GL�SHUXVDKDDQ�LWX�GLEHQDUNDQ�

5DYHQ� GDODP� 5DNKPDW� ����������

PHQJLGHQWLILNDVL� NHNXDVDDQ�PHQMDGL� OLPD� MHQLV

\DLWX��NHNXDVDDQ�NRHUVLI��NHDKOLDQ��LQIRUPDVLRQDO�

UXMXNDQ��GDQ�OHJDO�

%LOD� VHRUDQJ� SLPLQDQ� GLSHUVHSVL� ROHK

NDU\DZDQ�NHWLND�EHUNRPXQLNDVL�PHPLOLNL�NHJLWD

XQVXU� HWRV� \DLWX�� NUHGLELOLWDV�� GD\D� WDULN�� GDQ

NHNXDVDDQ��PDND� VDQJDW� GLPXQJNLQNDQ� SHVDQ

NRPXQLNDVLQ\D�HIHNWLI��$UWLQ\D��SHVDQ��LQIRUPDVL�

\DQJ� GLVDPSDLNDQ� SLPSLQDQ� GLSDKDPL� ROHK

NDU\DZDQ�VHVXDL�GHQJDQ�\DQJ�GLPDNVXGNDQ�ROHK

SLPSLQDQQ\D��-DGL��NRPXQLNDVL�\DQJ�HIHNWLI�WHUMDGL

MLND� DGD� SHUXEDKDQ� SDGD� GLUL� SHQHULPD� SHVDQ

�NRPXQLNDQ��� EDLN� EHUNHQDDQ� GHQJDQ� DVSHN

NRJQLVL��DIHNVL��DWDX�NRQDVL��'LNDWDNDQ�ROHK�(IIHQG\

���������� EDKZD� ³.RPXQLNDVL� DGDODK� SURVHV

SHQ\DPSDLDQ�ODPEDQJ�ODPEDQJ�\DQJ�EHUDUWL�ROHK

VHVHRUDQJ�NHSDGD�RUDQJ�ODLQ��EDLN�GHQJDQ�PDNVXG

DJDU�PHQJHUWL�DWDXSXQ�DJDU�EHUXEDK�SHULODNXQ\D�´

'HQJDQ�GHPLNLDQ��SLPSLQDQ�GDSDW�PHPEHULNDQ

GRURQJDQ��PRWLYDVL��NHSDGD�NDU\DZDQ�OHZDW�XSD\D

NRPXQLNDVL��0RWLI�\DQJ�GLPLOLNL�NDU\DZDQ�GDSDW

PHQHQWXNDQ�SURGXNWLYLWDV�NHUMDQ\D�

³0F&OHOODQG� �GDODP�+DVLEXDQ�� ���������

PHQJXWDUDNDQ�GDODP�WHRUL�³$FKLHYHPHQW�0RWLYD�

WLRQ�7KHRU\´� WLJD�PRWLI� DWDX� NHEXWXKDQ� \DQJ

PHPRWLYDVL�VHVHRUDQJ�\DLWX��1HHG�IRU�$FKLHYHPHQW

�Q�$FK���1HHG�IRU�$IILOLDWLRQ���Q�DI���GDQ�1HHG�IRU

3RZHU� �Q�SRZ��

0RWLI�EHUSUHVWDVL�DGDODK�GRURQJDQ�GDODP�GLUL

RUDQJ�RUDQJ�XQWXN�PHQJDWDVL�VHJDOD�WDQWDQJDQ�GDQ

KDPEDWDQ�GDODP�XSD\D�PHQFDSDL�WXMXDQ��'KDUPD�

���������� 8QVXU�XQVXU� PRWLI� EHUSUHVWDVL� \DQJ

GLNHPXNDNDQ�0F&OHOODQG��GDODP�6XNPDGLQDWD�

�������������� DGDODK� VHEDJDL� EHULNXW�� ���

.HEXWXKDQ�EHUSUHVWDVL������.HLQJLQDQ�EHUSUHVWDVL�

����$QWLVLSDVL�WXMXDQ������+DPEDWDQ������%DQWXDQ�

����6XDVDQD�SHUDVDDQ������7HPD�EHUSUHVWDVL�

�� 3HPEDKDVDQ

+DVLO� SHQHOLWLDQ� LQL�PHQXQMXNNDQ� EDKZD

SLPSLQDQ�\DQJ�GLSHUVHSVL�PHPLOLNL�NUHGLELOLWDV

WLQJJL�ROHK�NDU\DZDQ���������NDU\DZDQ��WDWNDOD

EHUNRPXQLNDVL� GHQJDQ� NDU\DZDQ�� WLGDN

EHUSHQJDUXK� VHFDUD� VLJQLILNDQ� WHUKDGDS� PRWLI

EHUSUHVWDVL� NHUMD� NDU\DZDQ�� )DNWRU� NUHGLELOLWDV

EXNDQ�PHUXSDNDQ�IDNWRU�\DQJ�PDPSX�PHPEHULNDQ

GRURQJDQ� EDJL� NDU\DZDQ� XQWXN� EHUSUHVWDVL�

SDGDKDO� SLPSLQDQ� GLSHUVHSVL� NDU\DZDQ� �\DQJ

PD\RULWDV� VDUMDQD��PHPLOLNL� NUHGLELOLWDV� WLQJJL�

$UWLQ\D��SLPSLQDQ�GLSHUVHSVL�PHPLOLNL�NHPDPSXDQ

EHUNRPXQLNDVL� GDQ� GLSDQGDQJ� DKOL� GDODP

ELGDQJQ\D��DNDQ�WHWDSL�WLGDN�PHPEHULNDQ�GRURQJDQ

\DQJ�EHUDUWL�EDJL�NDU\DZDQ�XQWXN�EHUSUHVWDVL��+DVLO

SHQHOLWLDQ�LQL�EHUWRODN�EHODNDQJ�GHQJDQ�ULVHW�\DQJ

GLODNXNDQ�+RYODQG�GDQ�:HLVV��GDODP�$SSOEDXP

GDQ�$QDWRO�����������EDKZD�³.RPXQLNDWRU�\DQJ

GLSHUFD\D� �NUHGLELOLWDV� WLQJJL�� OHELK� VXNVHV

PHQJKDVLONDQ� SHUXEDKDQ� VLNDS� GDULSDGD

NRPXQLNDWRU� \DQJ� WLGDN� GDSDW� GLSHUFD\D

�NUHGLELOLWDV�UHQGDK��´

3HUOX�GLVDGDUL�EDKZD�HIHNWLYLWDV�NRPXQLNVDL�

WHQWX�VDMD�EXNDQ�PHOXOX�NDUHQD�NUHGLELOLWDV��%LVD

MDGL��NHPDPSXDQ�SLPSLQDQ�GDODP�EHUNRPXQLNDVL

GLQLODL�EDLN��QDPXQ�GLD�GLSDQGDQJ�NXUDQJ�PDPSX

PHPLOLK�NDWD�NDWD�\DQJ�WHSDW�XQWXN�LVWLODK�LVWLODK

WHUWHQWX�\DQJ�DJDN�VXOLW�SDGDQDQQ\D�GDODP�EDKDVD
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,QGRQHVLD�� WHUXWDPD� LVWLODK�LVWLODK� \DQJ� VDQJDW

VSHVLILN��PHPLOLNL�WLQJNDW�DEVWUDNVL�WLQJJL���%LOD�KDO

LQL�WHUMDGL��PDND�DNDQ�VXOLW�EDJL�NDU\DZDQ�XQWXN

PHPDKDPL� PDNQD� VHVXQJJXKQ\D�� � .HWLGDN�

SDKDPDQ� LQL� ELVD� EHUDNLEDW� WHUODPEDWQ\D

SHQ\HOHVDLDQ�WXJDV�WXJDV�WHUWHQWX��)LHGOHU��GDODP

.RRQW]�� GNN��� ����������PHQJDWDNDQ� ³$SDELOD

WXJDV�MHODV��NXDOLWDV�SUHVWDVL�GDSDW�GLNHQGDOLNDQ

GHQJDQ�PXGDK��GDQ�DQJJRWD�NHORPSRN�GDSDW�OHELK

SDVWL�PHPLNXO�WDQJJXQJ�MDZDE�XQWXN�EHUSUHVWDVL

GLEDQGLQJNDQ�GHQJDQ�DSDELOD�WXJDV�WLGDN�MHODV�´

7HUSHQXKLQ\D� NHEXWXKDQ� LQIRUPDVL� SDGD� GLUL

NDU\DZDQ�GDSDW�PHQLQJNDWNDQ� NHSHUFD\DDQQ\D

NHSDGD� SLPSLQDQQ\D�� 0RGHO� IXQJVLRQDO

NUHGLELOLWDV�PHQJDWDNDQ�EDKZD�VHPDNLQ�WHUSHQXKL

VXDWX�NHEXWXKDQ�NRPXQLNDQ�ROHK�NRPXQLNDWRU�

VHPDNLQ�GDSDW�GLSHUFD\D�NRPXQLNDWRU�LWX��6HEDJDL

FRQWRK� DGDODK� SHPHQXKDQ� NHEXWXKDQ� DNDQ

LQIRUPDVL�PXWDNKLU�ROHK� NRPXQLNDWRU� �,QIDQWH�

5DQFH��:RPDFN������������

'DODP�NDLWDQ�NHPDPSXDQ�PHPLOLK�NDWD�NDWD�

WHRUL�*HQHUDO�6HPDQWLFV�\DQJ�PHQHODDK�EDJDLPDQD

EHUELFDUD�FHUPDW��EDJDLPDQD�PHQFRFRNNDQ�NDWD

GHQJDQ� NHQ\DWDDQ� �NHDGDDQ� VHEHQDUQ\D��

EDJDLPDQD�PHQJKLODQJNDQ�NHELDVDDQ�EHUEDKDVD

\DQJ� PHQ\HEDENDQ� NHUDQFXDQ� GDQ

NHVDODKSDKDPDQ��PHQJLQJDWNDQ�NRPXQLNDWRU�DJDU

EHUKDWL�KDWL� GHQJDQ� DEVWUDNVL�� 6HPDNLQ� WLQJJL

WLQJNDW�DEVWUDNVL��PDNLQ�VXNDU�NDWD�LWX�GLYHULILNDVL

GDODP�NHQ\DWDDQ��GDQ�PDNLQ�DPELJX�PDNQD�NDWD

LWX��5DNKPDW������������

3DGD�VLVL�ODLQ��KDVLO�ULVHW�SHQHOLWL�PHQGXNXQJ

EHEHUDSD�SHQHOLWLDQ�VHMHQLV��.XUQLDGL����������

PHQ\LPSXONDQ�³.UHGLELOLWDV�D\DK�WLGDN�PHPEHULNDQ

SHQJDUXK� VHFDUD� VLJQLILNDQ� WHUKDGDS� SUHVWDVL

EHODMDU�DQDN�´��6HPHQWDUD�LWX��,QIDQWH��5DQFH��GDQ

:RPDFN������������PHQ\LPSXONDQ�KDVLO�ULVHWQ\D�

³%HEHUDSD� SHQHOLWLDQ� PHQHPXNDQ� EDKZD

NUHGLELOLWDV� VXPEHU� GDSDW�PHPEXMXN� RUDQJ�

VHGDQJNDQ�SHQHOLWLDQ� ODLQ�PHQXQMXNNDQ�EDKZD

WLGDN�DGD�KXEXQJDQ�DQWDUD�SHUXEDKDQ�VLNDS�GDQ

NUHGLELOLWDV�VXPEHU�´

3HQJXMLDQ�KLSRWHVLV�NHGXD�\DLWX�GD\D�WDULN�

'DUL�OLPD�DVSHN�GD\D�WDULN�\DLWX������GD\D�WDULN�ILVLN�

����NHVDPDDQ������JDQMDUDQ������NHPDPSXDQ��GDQ����

NHGHNDWDQ�� KDQ\D� WLJD� DVSHN� �GD\D� WDULN� ILVLN�

NHVDPDDQ�� GDQ� NHPDPSXDQ�� \DQJ� PHPLOLNL

SHQJDUXK� WHUKDGDS� PRWLI� EHUSUHVWDVL� NHUMD

NDU\DZDQ�

'D\D�WDULN�ILVLN�SLPSLQDQ�WDWNDOD�EHUNRPXQLNDVL

GHQJDQ�NDU\DZDQ�WHUQ\DWD�PDPSX�PHPEHULNDQ

SHQJDUXK� WHUKDGDS� PRWLI� EHUSUHVWDVL� NHUMD

NDU\DZDQ��'D\D�WDULN�ILVLN��PLVDOQ\D�SDNDLDQ��3DGD

XPXPQ\D��SDUD�SLPSLQDQ�GL�37�7HONRP�PHPDNDL

SDNDLDQ� \DQJ� UDSLK�� EHUVLK�� GDQ� EHUGDVL� �SDGD

XPXPQ\D���.HDGDDQ�VHSHUWL�LQL�WHQWX�VDMD�GDSDW

GLSHUROHK�NDUHQD� WLQJNDW�NHVHMDKWHUDDQ�PHUHND�

.HVHMDKWHUDDQ�WHUVHEXW�WLGDN�ELVD�OHSDV�GDUL�MDEDWDQ

\DQJ� GLHPEDQQ\D�� GDQ� WHQWX� VDMD�� MDEDWDQ

VWUXNWXUDO�WHUVHEXW�GLUDLK�NDUHQD�SUHVWDVL��7DPSLODQ

VHFDUD�ILVLN�VHSHUWL�LWX��EDJL�NDU\DZDQ�VHFDUD�QRU�

PDO�WHQWX�PHQDULN��2OHK�VHEDE�LWX��KDVLO�ULVHW�LQL

PHUXSDNDQ� VHVXDWX� \DQJ�ZDMDU�� +DVLO� ULVHW� LQL

VHMDODQ�GHQJDQ�ULVHW�%HUVFKHLG�GDQ�:DOVWHU��GDODP

&DOKRXQ�GDQ�$FRFHOOD������������³.HFDQWLNDQ�GDQ

NHJDQWHQJDQ�PHPLOLNL�SHQJDUXK�OHELK�EHVDU�SDGD

NHVDQ� SHUWDPD� GDULSDGD� NHNXDWDDQ� NHVDQ

EHULNXWQ\D�´� 3HQHOLWLDQ� ODLQ� PHQ\HEXWNDQ

³3HQLODLDQ�RUDQJ�GHZDVD�WHUKDGDS�RUDQJ�GHZDVD

ODLQ�PHQJLNXWL�SROD�\DQJ�VDPD��2UDQJ�\DQJ�PHQDULN

VHFDUD�ILVLN�GLQLODL�OHELK�NXDW��OHELK�SHND��OHELK

VRSDQ��OHELK�PXGDK�EHUJDXO��OHELK��WHQDQJ��OHELK

PHQDULN�GDQ�OHELK�PHQJJDLUDKNDQ�GDULSDGD�RUDQJ�

RUDQJ�\DQJ�NXUDQJ�PHQDULN´��'LRQ��GNN���%DUQHV

GDQ�5RVHQWKDO�� GDODP� &DOKRXQ� GDQ�$FRFHOOD�

����������

'DODP�DVSHN�GD\D�WDULN�NHGHNDWDQ��KDVLO�ULVHW

LQL�WLGDN�PHQGXNXQJ�SHQHOLWLDQ�\DQJ�GLODNXNDQ

0RUHODQG� GDQ� =RMRQH� �GDODP� &DOKRXQ� GDQ

$FRFHOOD������������\DQJ�PHQ\LPSXONDQ�³6HPDNLQ

GHNDW�LD�EHUWHPSDW�WLQJJDO��VHPDNLQ�VHULQJ�$QGD

PHQMXPSDLQ\D�� 6HPDNLQ� VHULQJ� $QGD

PHQMXPSDLQ\D�� VHPDNLQ�$QGD�PHQ\XNDLQ\D�´

6HULQJQ\D� RUDQJ�RUDQJ� EHULQWHUDNVL�� VHPDNLQ

WHUEXND� SHOXDQJ� EHUNRPXQLNDVL� GDQ� VDOLQJ

PHQJHQDO� VDWX� GHQJDQ� ODLQQ\D�� %HJLWX� SXOD

LQWHUDNVL� DQWDUD� SLPSLQDQ� GDQ� NDU\DZDQQ\D

�VWDIQ\D���VDQJDW�EHUSHOXDQJ�EDJL�PHUHND�XQWXN

EHUNRPXQLNDVL�

3HUXVDKDDQ� WHODK�PHQHPSDWNDQ� NDU\DZDQ

VHFDUD�EHUGHNDWDQ�GL�UXDQJ�NHUMD��SLPSLQDQ�MXJD

GDODP�UXDQJDQ�NHUMD�\DQJ�VDPD��'DODP�SHULODNX
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NHGLQDVDQ�� \DLWX� NHWLND� PHPEHULNDQ� WXJDV�

SLPSLQDQ�VHULQJ�SXOD�PHQGDWDQJL�NDU\DZDQQ\D�

KDO�LQL�GLPDNVXGNDQ�XQWXN�PHQJKLODQJNDQ�NHVDQ

ELURNUDVL�\DQJ�EHUOHELKDQ��3HULODNX�VHPDFDP�LQL

PHUXSDNDQ�UHIOHNVL�GDUL�SHUKDWLDQ�SLPSLQDQ�NHSDGD

NDU\DZDQQ\D�� 3DGD� VLVL� ODLQ�� NDU\DZDQ�PHUDVD

WHUKRUPDW�GL�PDWD�SLPSLQDQ��8SD\D�PHQGHNDWNDQ

GLUL�GHQJDQ�SLKDN�OXDU��SLSLQDQ�NHSDGD�NDU\DZDQ�

GDSDW� GLODNXNDQ� GHQJDQ�PHPDQIDDWNDQ�ZDNWX�

ZDNWX�OXDQJ�GL�NDQWRU��VHKLQJJD�WHUFLSWD�VXDVDQD

LQIRUPDO�GDODP�SURVHV�NRPXQLNDVL�DQWDUD�SLPSLQDQ

GDQ�NDU\DZDQ��.HGHNDWDQ�GDSDW�PHQJKLODQJNDQ

KDPEDWDQ� SVLNRORJLV� GDQ� VRVLRORJLV� DQWDUD

SLPSLQDQ� GDQ� NDU\DZDQ� GL� NDQWRU�� 'HQJDQ

GHPLNLDQ��GLKDUDSNDQ�LNOLP�NHUMD�\DQJ�NRQGXVLI

GDSDW�WHUFLSWD�GDQ�NHUMDVDPD�PHUHND�GDSDW�WHUMDOLQ

GHQJDQ� EDLN��+DO� LQL� VHVXDL� GHQJDQ� VDODK� VDWX

KDUDSDQ� KXPDQ� UHODWLRQV� \DLWX� PHPHUROHK

NHVHGLDDQ� NHUMDVDPD� GDUL� RUDQJ�RUDQJ� GHQJDQ

VLDSD�RUDQJ�EHNHUMD��1DPXQ��WHUQ\DWD�NHGHNDWNDQ

WDGL� WLGDN� DGD� SHQJDUXKQ\D� WHUKDGDS� PRWLI

EHUSUHVWDVL�NHUMD�NDU\DZDQ�

'LPHQVL�JDQMDUDQ�VHEDJDL�DVSHN�ODLQ�GDUL�GD\D

WDULN��WHUQ\DWD�WLGDN�EHUSHQJDUXK�WHUKDGDS�PRWLI

EHUSUHVWDVL� NHUMD� NDU\DZDQ�� +DVLO� ULVHW� LQL

PHPEHULNDQ� JDPEDUDQ� EDKZD� XSD\D� NDU\DZDQ

PHQFDSDL� SURGXNWLYLWDV� GDQ� EHUSUHVWDVL�� WLGDN

GLGRURQJ� ROHK� DGDQ\D� JDQMDUDQ� \DQJ� DNDQ

GLEHULNDQ�SHUXVDKDDQ�SLPSLQDQ��7DPSDNQ\D�SDUD

NDU\DZDQ�SDKDP�EDKZD�JDQMDUDQ��UHZDUG��DNDQ

PHUHND�SHUROHK�GHQJDQ�PHQXQMXNNDQ�NLQHUMD�\DQJ

WLQJJL��3DGD�EXNX�³3ROD�.DULU�3HJDZDL�37�7HONRP´

SDVDO����D\DW�����GLVHEXWNDQ�³3URPRVL�NH�VHWLDS

MHQMDQJ�NDULU�\DQJ�OHELK�WLQJJL�SDGD�MDOXU�VSHVLDOLV�

PDQDMHULDO� EXNDQODK� KDN� SHJDZDL�� PHODLQNDQ

PHUXSDNDQ�SHQJKDUJDDQ�GDUL�SHUXVDKDDQ�NHSDGD

SHJDZDL� \DQJ� PHPHQXKL� SHUV\DUDWDQ� VHVXDL

GHQJDQ�NHWHQWXDQ�\DQJ�EHUODNX�´�-DGL��JDQMDUDQ

\DQJ�PXQJNLQ� GLWDPSLONDQ� SLPSLQDQ� NHSDGD

NDU\DZDQ�GLSDKDPL�NDU\DZDQ�EDKZD�KDO�LWX�EXNDQ

GDWDQJ�GDUL�SLPSLQDQ��PHODLQNDQ�GDUL�SHUXVDKDDQ�

3LPSLQDQ�GDODP�NDVXV�LQL��SHPEHULDQ�SHQJKDUJDDQ�

KDQ\D� EHUVLIDW� SHUDQWDUD� VDMD� \DLWX� RUDQJ� \DQJ

PHPEHULNDQ�UHNRPHQGDVL�XQWXN�SURPRVL�

+DVLO�ULVHW�LQL�WLGDN�PHPEHULNDQ�GXNXQJDQ

WHUKDGDS�ULVHW�\DQJ�GLODNXNDQ�+HLOPDQ�GDQ�*DPHU

�GDODP�5DNKPDW������������\DQJ�PHQ\LPSXONDQ

³.RPXQLNDVL�DNDQ�OHELK�EDLN�GL\DNLQNDQ�XQWXN

PHODNXNDQ�VHVXDWX�\DQJ�WLGDN�GLVXNDLQ\D�GHQJDQ

GLMDQMLNDQ� JDQMDUDQ� GDULSDGD� DQFDPDQ� GHQJDQ

VDQNVL�´�%LOD�PHPHUKDWLNDQ�SHQLODLDQ�UHVSRQGHQ

WHUKDGDS�JDQMDUDQ�FXNXS�WLQJJL��$NDQ�WHWDSL��KDO

LQL� WLGDN� PHQMDGLNDQ� VHEDJDL� DVSHN� \DQJ

PHQGRURQJQ\D�XQWXN�EHUSUHVWDVL�

3DGD� DVSHN� NHVDPDDQ� SHQHOLWLDQ� LQL

PHQGXNXQJ�KDVLO�ULVHW�%\UQH�GDQ�:RQJ��5RNHDFK�

0RVV�GDQ�$QGUDVLN��\DQJ�PHQ\LPSXONDQ�³2UDQJ

NXOLW�SXWLK�OHELK�VXND�EHUJDXO�GHQJDQ�RUDQJ�NXOLW

KLWDP�\DQJ�PHPSXQ\DL�NHVDPDDQ�VLNDS�GHQJDQ

PHUHND�GDULSDGD�RUDQJ�NXOLW�SXWLK�\DQJ�PHPSXQ\DL

VLNDS�EHUODZDQDQ�´�3HQHOLWLDQ�6WRWODQG�GDQ�'XQQ�

6WRWODQG��=DQGHU��GDQ�1DWVRXODV��GDODP�5DNKPDW�

����������PHPEXNWLNDQ� EDKZD�RUDQJ� PXGDK

EHUHPSDWL� GDQ�PHUDVDNDQ� SHUDVDDQ� RUDQJ� ODLQ

\DQJ�GLSDQGDQJ�VDPD�GHQJDQ�PHUHND��%HJLWX�SXOD

NHVLPSXODQ�ULVHW�6WRWODQG�GDQ�3DWFKPDQ��GDODP

5DNKPDW�� ���������� � ³.HVDPDDQ� DQWDUD

NRPXQLNDWRU� GDQ� NRPXQLNDWH� PHPXGDKNDQ

WHUMDGLQ\D�SHUXEDKDQ�SHQGDSDW�´�6HPXD�ULVHW�LQL

ELVD� GLNDWDNDQ� GDSDW� PHPSHUNRNRK� WHRUL

KRPRSKLO\� GDQ� KHWHURSKLO\� \DQJ� GLNHPXNDNDQ

5RJHUV�

'DODP� NRPXQLNDVL� DQWDUSULEDGL� SHUVSHNWLI

KXPDQLVWLN� \DQJ� GLDORJLV�� XQVXU� NHVDPDDQ

PHUXSDNDQ� VDODK� VDWX� NDUDNWHULVWLN� \DQJ� SHUOX

GLFDSDL� JXQD�PHQFDSDL� HIHNWLYLWDV� NRPXQLNDVL�

'HQJDQ� PHPDQIDDWNDQ� NRPXQLNDVL� GLDORJLV�

SLPSLQDQ�GDSDW�EHUXSD\D�PHPEDQJXQ�NHVDPDDQ

SHPDKDPDQ� WHUKDGDS� WXMXDQ� SHUXVDKDDQ� \DLWX

*RRG�&RUSRDUDWH�*RYHUQDQFH��6HPDNLQ�EDQ\DN

NHVDPDDQ� DQWDUD� SLPSLQDQ� GHQJDQ� NDU\DZDQ�

NKXVXVQ\D� NHVDPDDQ� GDODP�PHPDKDPL� GDQ

PHQMDODQNDQ�YLVL�GDQ�PLVL�SHUXVDKDDQ��VHPDNLQ

PHPXGDKNDQ�PHUHND�PHPEHULNDQ�PDNQD�WHUKDGDS

VXDWX� LQIRUPDVL� DWDX�PDVDODK� \DQJ� GLKDGDSL�

GHQJDQ� GHPLNLDQ� DNDQ� VHPDNLQ�PHPXGDKNDQ

PHUHND�PHQFDUL�VROXVLQ\D�

'LPHQVL�NHPDPSXDQ�EHUSHQJDUXK�WHUKDGDS

PRWLI�EHUSUHVWDVL�NHUMD�NDU\DZDQ��+DVLO�LQL�VHMDODQ

GHQJDQ�NHVLPSXODQ�ULVHW�$URQVRQ��GDODP�5DNKPDW�

����������³2UDQJ�\DQJ�SDOLQJ�GLVHQDQJL�DGDODK

RUDQJ� PHPLOLNL� NHPDPSXDQ� WLQJJL� WHWDSL
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GLPLOLNL� SLPSLQDQ� GDSDW�PHPHQJDUXKL� PRWLI

EHUSUHVWDVL�NHUMD�NDU\DZDQ�

3DUD�SLPSLQDQ�37�7HOHNRPXQLNDVL�,QGRQHVLD

7EN���GLQLODL�ROHK�SDUD�NDU\DZDQQ\D�GDSDW�GLMDGLNDQ

UXMXNDQ� GDODP� EHUSHULODNX�� 3DUD� NDU\DZDQ

PHPHUVHSVL� SLPSLQDQQ\D�PHPLOLNL� NHNXDVDDQ

UXMXNDQ�\DQJ�FXNXS�WLQJJL��$NDQ�WHWDSL��KDO�LQL�WLGDN

PHPRWLYDVL�PHUHND�XQWXN�EHUSUHVWDVL��+DVLO�ULVHW

LQL� EHUEHGD� GHQJDQ� WHPXDQ� .LSQLV� �GDODP

$SSOEDXP�GDQ�$QDWRO�����������³.HWLND�VHRUDQJ

SLPSLQDQ�PHQDZDUNDQ�JDQMDUDQ�GDQ�EHUSDUWLVLSDVL

GDODP�NHORPSRN��GLD�OHELK�PHQLPEXONDQ�SHUXEDKDQ

VLNDS�GDULSDGD�NHWLND�GLD�WLGDN�EHUSDUWLVLSDVL�DWDX

NHWLND� GLD�PHQJJXQDNDQ� VDQNVL� VHEDJDL� GDVDU

NHNXDVDDQ�´

3HQJXMLDQ�GLPHQVL�NHNXDVDDQ�LQIRUPDVLRQDO

\DQJ�GLPLOLNL�SLPSLQDQ�WHUKDGDS�PRWLI�EHUSUHVWDVL

NHUMD� NDU\DZDQ� WLGDN� EHUSHQJDUXK� VHFDUD

VLJQLILNDQ��.HSHPLOLNDQ�NHNXDVDDQ�LQIRUPDVLRQDO

ROHK�SLPSLQDQ�EHUDUWL�EDKZD�SLPSLQDQ�GLSHUVHSVL

PHPLOLNL�LQIRUPDVL�PXWDNKLU�EHUNHQDDQ�WHQWDQJ

SHUXVDKDDQ��EDLN�PHQ\DQJNXW�NHELMDNDQ��PDXSXQ

SHUNHPEDQJDQ� SHUXVDKDDQ�� 3HUVHSVL� NDU\DZDQ

WHUKDGDS�GLPHQVL�LQL�FXNXS�WLQJJL��$NDQ�WHWDSL�

WLGDN�EHUSHQJDUXK�VHFDUD�VLJQLILNDQ�WHUKDGDS�PR�

WLI�EHUSUHVWDVL�NHUMD�NDU\DZDQ��+DO�LQL�ELVD�WHUMDGL

NDUHQD�GXD�KDO������SDUD�NDU\DZDQ�WHODK�PHQJHWDKXL

LQIRUPDVL� EHUNHQDDQ� GHQJDQ� NHELMDNDQ� DWDX

SHUNHPEDQJDQ�SHUXVDKDDQ�GDUL�VXPEHU�ODLQ�\DQJ

VHFDUD� VRVLRORJLV� DWDX� SVLNRORJLV� PHPLOLNL

NHGHNDWDQ�GHQJDQ�PHUHND��ELDVDQ\D�NRPXQLNDVL

EHUVLIDW�LQIRUPDO���6HSHUWL�GLXQJNDSNDQ�KDVLO�ULVHW

7RPSNLQ��GDODP�0XKDPPDG������������³6XPEHU�

VXPEHU�LQIRUPDVL�\DQJ�WHUEDLN�DGDODK�RUDQJ�\DQJ

WHUGHNDW�GHQJDQ�SDUD�NDU\DZDQ�GDQ�\DQJ�SDOLQJ

EXUXN� DGDODK� RUDQJ� \DQJ� SDOLQJ� MDXK� GHQJDQ

PHUHND�´� ���� 3DUD� NDU\DZDQ� WHODK�PHQJHWDKXL

LQIRUPDVL�LQIRUPDVL� WHUVHEXW� GDUL�PHGLD� LQWHUQ

SHUXVDKDDQ��VHKLQJJD�LQIRUPDVL�\DQJ�GLVDPSDLNDQ

SLPSLQDQ�GLQLODL�WHUODPEDW��DSDODJL�MLND�LQIRUPDVL

WHUVHEXW�EDUX�GLVDPSDLNDQ�MLND�SLPSLQDQ�PHOLKDW

DGDQ\D�PDVDODK� \DQJ� GLKDGDSL� SDUD� NDU\DZDQ

EHUNHQDDQ�GHQJDQ�NLQHUMDQ\D�

.LSQLV� �GDODP� 5DNKPDW�� ���������

PHQ\LPSXONDQ� KDVLO� ULVHW� ³.HNXDVDDQ

LQIRUPDVLRQDO� VHULQJNDOL� GLJXQDNDQ� ELOD

PHQXQMXNNDQ�EHEHUDSD�NHOHPDKDQ�´�0DNQDQ\D�

EDKZD�SLPSLQDQ� KHQGDNQ\D�PHQ\DGDUL� EDKZD

SDGD�GLULQ\D�MXJD�DGD�NHOHPDKDQ�DWDX�NHNXUDQJDQ�

VHODLQ�NHPDPSXDQ�\DQJ�GLPLOLNL�VHEDJDL�NHOHELKDQ�

.HOHPDKDQ�DWDX�NHNXUDQJDQ�LQL�MXVWUX�GDSDW�GLDWDVL

SLPSLQDQ� ELODPDQD� GLD�PHPEXND� NRPXQLNDVL

GLDORJLV� GHQJDQ� SDUD� NDU\DZDQQ\D�� 3DGD

NRPXQLNDVL�GLDORJLV��NHGXD�EHODK�SLKDN�GDSDW�VDOLQJ

EHUWXNDU�LQIRUPDVL��'HQJDQ�DGDQ\D�LQIRUPDVL�GDUL

NDU\DZDQ� �PLVDOQ\D� EHUXSD� ODSRUDQ� NHUMD��

SLPSLQDQ�GDSDW�PHQJHWDKXL�HIHNWLYLWDV�NRPXQLNDVL

\DQJ�GLD�ODNXNDQ�WHUKDGDS�NDU\DZDQQ\D�

0HUXMXN�SDGD� KDVLO� ULVHW� EHUNDLWDQ�GHQJDQ

DVSHN�GD\D�WDULN��ILVLN��NHVDPDDQ�NDUDNWHULVWLN��GDQ

NHPDPSXDQ��\DQJ� EHUSHQJDUXK� WHUKDGDS�PRWLI

EHUSUHVWDVL� NDU\DZDQ�� SDUD� SLPSLQDQ� GDSDW

PHPDQIDDWNDQ� GLPHQVL�GLPHQVL� WHUVHEXW� JXQD

PHQFDSDL� HIHNWLYLWDV� NRPXQLNDVL� \DQJ� WLQJJL�

$UWLQ\D�� SHPDKDPDQ� GDQ� SHQHULPDDQ� DWDV

LQIRUPDVL� WHU WHQWX� DNDQ� WLQJJL�� \DQJ� SDGD

JLOLUDQQ\D� ELVD� PHQJKDVLONDQ� SHULODNX� SDGD

NDU\DZDQ�\DQJ�VHVXDL�GHQJDQ�NHLQJLQDQ�SLPSLQDQ�

+LSRWHVLV�NHWLJD�\DLWX�SHQJDUXK�NHNXDVDDQ

SLPSLQDQ� WHUKDGDS� PRWLI� EHUSUHVWDVL� NHUMD

NDU\DZDQ��WHUXML�VHFDUD�VLJQLILNDQ��$UWLQ\D��DGD

SHQJDUXK�\DQJ�VLJQLILNDQ�NHNXDVDDQ�\DQJ�GLPLOLNL

SLPSLQDQ�WHUKDGDS�PRWLI�EHUSUHVWDVL�NDU\DZDQ�

$VSHN�NHNXDVDDQ�GDODP�ULVHW�LQL�WHUGLUL�DWDV

OLPD� GLPHQVL� \DLWX�� ���� NHNXDVDDQ� NRHUVLI�� ���

UXMXNDQ������LQIRUPDVLRQDO������NHDKOLDQ������OHJDO�

3DGD�GLPHQVL�NHNXDVDDQ�NRHUVLI�\DQJ�GLPLOLNL

SLPSLQDQ�EHUSHQJDUXK�WHUKDGDS�PRWLI�EHUSUHVWDVL

NHUMD�NDU\DZDQ��.HNXDVDDQ�NRHUVLI�HIHNWLI�DSDELOD

VHVHRUDQJ�PDPSX�PHPHQJDUXKL�RUDQJ�ODLQ�XQWXN

PHODNVDQDNDQ�DSD�\DQJ�GLLQJLQNDQ�NDUHQD�DGDQ\D

JDQMDUDQ��DWDX�PDPSX�PHPDNVD�RUDQJ�ODLQ�WDGL

PHODNXNDQ� VHVXDWX� NDUHQD� DGDQ\D� VDQNVL�

3HQJXMMLDQ�SHQJDUXK�DVSHN�NHNXDVDDQ�NRHUVLI�\DQJ

GLPLOLNL�SLPSLQDQ�WHUKDGDS�PRWLI�EHUSUHVWDVL�NHUMD

NDU\DZDQ��WLGDN�GLEHGDNDQ�SDGD�VLVL�JDQMDUDQ�DWDX

VDQNVL��.DODX�NLWD�NHPEDOL�SDGD�SDVDO����D\DW����

VHSHUWL� WHODK� GLVHEXWNDQ� GL� DWDV�� SLPSLQDQ� ELVD

PHPEHULNDQ� UHNRPHQGDVL� �JDQMDUDQ�� SURPRVL

NHSDGD� NDU\DZDQ� DWDX� WLGDN� PHPEHULNDQ

UHNRPHQGDVL� �VDQNVL���$SDELOD� GDSDW� GLPDNQDL

VHSHUWL�LQL��PDND�ZDMDU�MLND�NHNXDVDDQ�NRHUVLI�\DQJ
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NRPXQLNDWRU�PHPDQGDQJ�SUHVWDVL�NRPXQLNDWH�\DQJ

NXUDQJ�EDLN�GLVHEDENDQ�ROHK�NXUDQJQ\D��PRWLYDVL�´

6HPHQWDUD� SHQHOLWLDQ� 6NLQQHU� PHQXQMXNNDQ

³%HUJXQD� GDQ�PRWLYDWLI�PHPEHULNDQ� LQIRUPDVL

VHOHQJNDSQ\D� WHQWDQJ� PDVDODK�PDVDODK

SHUXVDKDDQ��NKXVXVQ\D�LQIRUPDVL�LQIRUPDVL�\DQJ

PHOLEDWNDQ�SDUD�SHJDZDL´��GDODP�.RRQW]��GNN��

�����������'HQJDQ�GHPLNLDQ��EXNDQ�KDQ\D�VLVL

NHPXWDNKLUDQ�LQIRUPDVL�\DQJ�SHUOX�GLVDPSDLNDQ

SLPSLQDQ�NHSDGD�SDUD�NDU\DZDQQ\D��QDPXQ�IDNWRU

NHVHJHUDDQ� XQWXN� PHQ\DPSDLNDQQ\D� MXJD

KHQGDNQ\D�GLSHUKDWLNDQ�

3HQJXMLDQ� GLPHQVL� NHNXDVDDQ� NHDKOLDQ

SLPSLQDQ�WHUKDGDS�PRWLI�EHUSUHVWDVL�NHUMD�NDU\DZDQ

PHQXQMXNNDQ� SHQJDUXK� \DQJ� VLJQLILNDQ�

.HNXDVDDQ� NHDKOLDQ� GLPDNVXGNDQ� DGDODK

NHPDPSXDQ� SLPSLQDQ� PHQXQGXNNDQ� SDUD

NDU\DZDQ� XQWXN� PHODNXNDQ� VHVXDWX� GHQJDQ

NHDKOLDQ�\DQJ�GLPLOLNLQ\D��.HNXDVDDQ�MHQLV�LQL�SDGD

XPXPQ\D�GLPDQIDDWNDQ�SLPSLQDQ�PDQDNDOD�GLD

PHQLODL�NLQHUMD�NDU\DZDQQ\D�NXUDQJ�PHPXDVNDQ�

.HNXDVDDQ� VHPDFDP� LQL� EHUPDQIDDW� JXQD

PHQJRUHNVL�GDQ�PHQJHYDOXDVL�NLQHUMD�NDU\DZDQ�

0XKDPPDG� �����������PHQ\HEXWNDQ� EDKZD

EHEHUDSD�KDVLO�SHQHOLWLDQ�\DQJ�EHUNDLWDQ�GHQJDQ

NHNXDVDDQ�NHDKOLDQ�PHQXQMXNNDQ�EDKZD�VXSHUYL�

VRU� DNDQ� EHUNXUDQJ� SHQJDUXKQ\D� SDGD

EDZDKDQQ\D� DSDELOD� GLD�PHQXQMXNNDQ� WDQGD

NXUDQJ�PDPSX�GDODP�ELGDQJQ\D�´�3HQHOLWLDQ�ODLQ

\DQJ�GLODNXNDQ�.LSQLV��GDODP�5DNKPDW�����������

PHQ\LPSXONDQ� ³%LOD� DWDVDQ�PHOLKDWD� EDKZD

SUHVWDVL� NHUMD� MHOHN� EDZDKDQQ\D� GLVHEDENDQ

NHNXUDQJPDPSXDQQ\D�� LD� DNDQ� PHQJJXQDNDQ

NHNXDVDDQ� NHDKOLDQQ\D�´� -HODV�� EDKZD� EDQWXDQ

SLPSLQDQ�JXQD�PHQJRUHNVL�NLQHUMD�NDU\DZDQ�GDSDW

PHPEDQWX�NDU\DZDQ�WHUVHEXW�PHQMDGL�OHELK�EDLN

GL�PDVD�PHQGDWDQJ�

'LPHQVL�NHNXDVDDQ�OHJDO�EHUSHQJDUXK�VHFDUD

VLJQLILNDQ� WHUKDGDS� PRWLI� EHUSUHVWDVL� NHUMD

NDU\DZDQ��.HNXDVDDQ� OHJDO� GLPLOLNL� VHVHRUDQJ

NDUHQD� DGDQ\D� VHSHUDQJNDW� SHUDWXUDQ� GDODP

SHUXVDKDDQ� \DQJ� PHQ\HEDENDQ� GLD� PHPLOLNL

NHZHQDQJDQ� XQWXN� PHODNXNDQ� VXDWX� WLQGDNDQ

WHUWHQWX��.HNXDVDDQ�OHJDO�EHUDUWL�NHNXDVDDQ�\DQJ

GLPLOLNL�VHFDUD�GH� MXUH��6HPDNLQ� WLQJJL�MDEDWDQ

VHVHRUDQJ� VHFDUD� VWUXNWXUDO� GDODP� SHUXVDKDDQ�

VHPDNLQ� EHVDU� NHZHQDQJDQ� \DQJ� GLPLOLNLQ\D�

WHUPDVXN�EHUEDJDL�IDVLOLWDVQ\D��.RQVHNXHQVLQ\D

DGDODK�VHPDNLQ�EHVDU�SXOD�WDQJJXQJ� MDZDEQ\D�

'HQJDQ� NHNXDVDDQ� OHJDO�� SLPSLQDQ� GDSDW

PHPEHULNDQ�LQVWUXNVL�VHEDWDV�NHZHQDQJDQ�\DQJ

GLEHULNDQ�NHSDGDQ\D��6HEDOLNQ\D��EDZDKDQ�KDUXV

WDDW� PHQMDODQNDQQ\D��0XKDPPDG� ����������

PHQJDWDNDQ�³.HNXDVDDQ�VHFDUD�KXNXP�EHUKDVLO

ELOD�VHRUDQJ�EDZDKDQ�GHQJDQ�NHEDMLNDQ�PHQJDPELO

SRVLVL� SDGD� VXDWX� RUJDQLVDVL� � VHWXMX� XQWXN

PHQHULPD�LQVWUXNVL�GDUL�DWDVDQ�´�-DGL��SHQHULPDDQ

VXDWX�SHULQWDK�GDUL�DWDVDQ�ROHK�NDU\DZDQ�EXNDQ

NDUHQD� DGDQ\D� XQVXU� NHWHUSDNVDDQ� SDGD� GLUL

NDU\DZDQ��PHODLQNDQ�NDUHQD�GLODQGDVL�SHPLNLUDQ

\DQJ�EDLN�GDQ�NHVDGDUDQ�\DQJ� WLQJJL�NDU\DZDQ

EDKZD� SLPSLQDQQ\D� PHPDQJ� EHUKDN� XQWXN

PHPEHULNDQ�LQVWUXNVL�WHUVHEXW�

�� 3HQXWXS

��� .UHGLELOLWDV�SLPSLQDQ��GDODP�KDO�LQL�$VVLVWDQW

9LFH� 3UHVLGHQW� � DWDX� SHMDEDW� VHWLQJNDW

�SLPSLQDQ���GDODP�NRPXQLNDVL�GLDORJLV�GHQJDQ

NDU\DZDQ�� EHUSHQJDUXK� WLGDN� VLJQLILNDQ

WHUKDGDS�PRWLI�EHUSUHVWDVL�NHUMD�NDU\DZDQ�37

7HOHNNRPXQLNDVL�,QGRQHVLD�7EN�

��� $WUDNVL�DWDX�'D\D�7DULN�$VVLVWDQW�9LFH�3UHVL�

GHQW��DWDX�SHMDEDW�VHWLQJNDW��SLPSLQDQ��NHWLND

EHUNRPXQLNDVL� GLDORJLV� GHQJDQ� NDU\DZDQ

EHUSHQJDUXK�VHFDUD�VLJQLILNDQ�WHUKDGDS�PRWLI

EHUSUHVWDVL�NHUMD�NDU\DZDQ�37�7HOHNRPXQLNDVL

,QGRQHVLD�7EN�

��� .HNXDVDDQ�$VVLVWDQW� 9LFH� 3UHVLGHQW� � DWDX

SHMDEDW�VHWLQJNDW��SLPSLQDQ��\DQJ�GLSHUVHSVL

NDU\DZDQ� EHUSHQJDUXK� WHUKDGDS� PRWLI

EHUSUHVWDVL�NHUMD�NDU\DZDQ�37�7HOHNRPXQLNDVL

,QGRQHVLD�7EN�

'DIWDU�3XVWDND

$O�5DV\LG�� +DUXQ�� ������ 7HNQLN� 6DPSOLQJ�

/HPEDJD�3HQHOLWLDQ�GDQ�3HQJDEGLDQ�.HSDGD

0DV\DUDNDW��/330�,.23,1���%DQGXQJ�
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$SSOEDXP��5RQDOG�/��'DQ�.DUO�:�(��$QDWRO�������

6WUDWHJ\�IRU�3HUVXDVLYH�&RPPXQLFDWLRQ��&R�

OXPELD��2KLR��&KDUOHV�(��0HUULOO�3XEOLVKLQJ

&RPSDQ\�

&DOKRXQ��-DPHV�)��'DQ�-RDQ�5RVV�$FRFHOOD�������

3V\FKRORJ\�RI�$GMXVWPHQW�$QG�+XPDQ�5HOD�

WLRQVKLS��7HUMHPDKDQ�5�6�� 6DWPRNR�� �����

(GLVL�NHWLJD��6HPDUDQJ��,.,3�6HPDUDQJ�3UHVV�

'DYLV��.HLWK�GDQ�-RKQ�:��1HZVWURP��������+X�

PDQ� %HKDYLRXU� DW�:RUN�� 2UJDQL]DWLRQDO

%HKDYLRXU��7HUMHPDKDQ�$JXV�'KDUPD�������

3HULODNX� GDODP�2UJDQLVDVL�� (GLVL� NHWXMXK�

-LOLG����-DNDUWD��(UODQJJD�

'HYLWR��-RVHSK�$��������7KH�,QWHUSHUVRQDO�&RP�

PXQLFDWLRQ�%RRN��1HZ�<RUN��+DUSHU�DQG�5RZ

3XEOLVKHU�

'ZLYHGL��5�6��������+XPDQ�5HODWLRQV�DQG�2UJD�

QL]DWLRQDO�%HKDYLRXU�� 1HZ�'HOKL��0RKDQ

3ULPODQL�

(IIHQG\��2QRQJ�8FKMDQD��������+XPDQ�5HODWLRQV

GDQ�3XEOLF� 5HODWLRQV� GDODP�0DQDJHPHQW�

%DQGXQJ��$OXPQL�

²²²²��������.HSHPLPSLQDQ�GDQ�.RPXQLNDVL�

%DQGXQJ��0DQGDU�0DMX�

*REHO��)UDQN�*��������7KH�7KLUG�)RUFH��7KH�3V\�

FKRORJ\�RI�$EUDKDP�0DVORZ��7HUMHPDKDQ�$�

6XSUDWLQ\D��������0D]KDE�.HWLJD�3VLNRORJL

+XPDQQLVWLN�$EUDKDP�0DVORZ��<RJ\DNDUWD�

.DQLVLXV�

*RVV��%ODLQH��������&RPPXQLFDWLRQ�,Q�(YHU\GD\

/LIH��%HOPRQW��:DGVZRUWK�

+DULV��1DVUXGGLQ��GNN��������7HOHNRPXQLNDVL�,Q�

GRQHVLD�� 6HMDUDK�� 3HUNHPEDQJDQ� GDQ

3UR\HNVL�NH�'HSDQ��%DQGXQJ��37�7HONRP�GDQ

<D\DVDQ�,NDWDQ�$OXPQL�/HPKDQDV�

+DOORUDQ��-DFN��������$SSOLHG�+XPDQ�5HODWLRQV�DQ

2UJDQL]DWLRQDO� $SSURDFK�� 1HZ� 'HOKL�

3ULQWLFH�+DOO�RI�,QGLD�

+LJJLQV��-DPHV�0��������+XPDQ�5HODWLRQV�&RQ�

FHSW�DQG�6NLOO��1HZ�<RUN��5DQGRP�+RXVH�

.RRQW]��+DUROG��&\ULO�2¶'RQQHOO��+HLQ]�:HLKULFK�

������0DQDJHPHQW��7HUMHPDKDQ�$QWDULNVR�

GNN��������-DNDUWD��(UODQJJD�

.XUQLDGL�� 2ML�� ������ 3HQJDUXK� .RPXQLNDVL

.HOXDUJD�7HUKDGDS� 3UHVWDVL�%HODMDU�$QDN

608�1HJHUL�GL�.RWDPDG\D�%DQGXQJ��7HVLV

0DJLVWHU�6DLQV��3URJUDP�3DVFDVDUMDQD�8QLYHU�

VLWDV�3DGMDGMDUDQ�%DQGXQJ�

/LOLZHUL��$OR��������3HUVSHNWLI�7HRULWLV�.RPXQLNDVL

$QWDUSULEDGL�� 6XDWX� 3HQGHNDWDQ� NH� $UDK

3VLNRORJL� 6RVLDO� .RPXQLNDVL�� %DQGXQJ�

&LWUD�$GLW\D�%DNWL�

²²²²�� ������ .RPXQLNDVL� $QWDUSULEDGL�

%DQGXQJ��&LWUD�$GLW\D�%DNWL�

0F&OHOODQG��'DYLG� &�� ������ 7KH� $FKLHYLQJ

6RFLHW\�7HUMHPDKDQ� 6LVZR� 6X\DQWR� GDQ

:LKHOPXV� :�� %DNRZDWXQ�� 0HPLFX

0DV\DUDNDW�%HUSUHVWDVL��-DNDUWD��,QWHUPHGLD�

0XKDPPDG��$UQL��������.RPXQLNDVL�2UJDQLVDVL�

-DNDUWD��%XPL�$NVDUD�

3DFH��5��:D\QH��������2UJDQL]DWLRQDO�&RPPXQL�

FDWLRQ�� )RXQGDWLRQ� IRU�+XPDQ� 5HVRXUFH

'HYHORSPHQW��1HZ�-HUVH\��3ULQWLFH�+DOO�

3DFH��5��:D\QH��'RQ��)��)DXOHV��������.RPXQLNDVL

2UJDQLVDVL��6WUDWHJL�0HQLQJNDWNDQ�.LQHUMD

3HUXVDKDDQ�� 7HUMHPDKDQ�'HGG\�0XO\DQD�

(QJNXV�.XVZDUQR��GDQ�*HPELUDVDUL�������

%DQGXQJ��5HPDMD�5RVGDNDU\D�

5DNKPDW��-DODOXGGLQ��������3VLNRORJL�.RPXQLNDVL�

%DQGXQJ��5HPDGMD�.DU\D�

²²²²��������0HWRGH�3HQHOLWLDQ�.RPXQLNDVL�

%DQGXQJ��5HPDGMD�.DU\D�

6XNPDGLQDWD��1DQD� 6\DRGLK�� ������.RQWULEXVL

.RQVHS�0HQJDMDU� GDQ�0RWLI� %HUSUHVWDVL

WHUKDGDS�3URVHV�0HQJDMDU�GDQ�+DVLO�%HODMDU�

'LVHUWDVL��3DVFDVDUMDQD�,.,3�%DQGXQJ�
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