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Abstract:

In writing this paper the authors discuss the automatic system that existed at the local 

clearing of XYZ Bank. This system is used to provide good service to customers than 

using a local automated system which is efficient clearing but did not give 

satisfaction in service to customers who have accounts at the bank. Both systems 

have advantages and disadvantages of each, but the goal of every bank is to attract the 

customer's money as much as possible while providing good service so that the local 

clearing system semiotomasi more help service.
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