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Abstract:

With the existence of reporting systems that use this LKI database system, the
treatment of mental status can be detected quickly. As a example if a customer wants
to know until where the status of trouble handling of its data communications
network, the customer service department can access the system and can alert to
where the status handling.

For supervisors, the existence of this system can monitor the status of trouble
handling so that if necessary further action can be decided more quickly.
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