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.DMLDQ� WHUKDGDS�(NVLVWHQVL�6LWXV�)DFHERRN� XQWXN�.HSHQWLQJDQ

3HODMDU� ,QGRQHVLD

+D\DGLQ
3HQHOLWL�SDGD�3XVOLWEDQJ�3HQGLGLNDQ��.HPHQWHULDQ�$JDPD�5,�GDQ
3HPHUKDWL�3HQJHPEDQJDQ�'LUL�GDQ�3HULODNX�3HODMDU�,QGRQHVLD

$EVWUDN��7XMXDQ�SHQHOLWLDQ�LQL�\DLWX�XQWXN�PHQGLVNULSVLNDQ�NHEHUDGDDQ�IDFHERRN�EDJL�SHODMDU�GL�,QGRQHVLD�

6WXGL�LQL�GLODNXNDQ�PHODOXL�VLWXV�PHGLD�IDFHERRN�FRP�VHFDUD�PHQGDODP�GHQJDQ�EHUEDJDL�DVSHN�GDODP

OD\DQDQ�IDFHERRN��ILWXU�IDFHERRN��SODWIRUP��WXMXDQ�GDQ�VDVDUDQQ\D��'HQJDQ�PHQJJXQDNDQ�PHWRGH�ULYLX

SDGD�VLWXV�IDFHERRN��GDQ�EXNX�SDQGXDQ�XQWXN�PHQHUDQJNDQ�PDWHUL�GDODP�IDFHERRN��GDQ�MXJD�VXPEHU

\DQJ� ODLQ�\DQJ� UHOHYDQ�SDGD� LQWHUQHW�GHQJDQ�PHQJJXQDNDQ�VXPEHU� ³JRRJOH�GDQ�\DKRR �́�+DVLO� VWXGL

PHQXQMXNNDQ�EDKZD� IDFHERRN�GDSDW�GLJXQDNDQ�XQWXN�PHQGXNXQJ�SHPEHODMDUDQ�\DQJ�PHQDULN�EDJL

SDUD�SHODMDU�WHUXWDPD�GDODP�KDO�PHQLQJNDWNDQ�VWXGHQW�VRFLDO�JUDSK�

.DWD�NXQFL��IDFHERRN��VWXGHQW�VRFLDO�JUDSK��JHQHUDVL�MHMDULQJ��GDQ�JHQHUDVL�LQWHUQHW�

$EVWUDFW��7KLV�UHVHDUFK�DLPV�WR�GHVFULEH�IDFHERRN�H[LVWHQF\�WRZDUGV�VWXGHQW�LQWHUHVWLQJV�LQ�,QGRQHVLD�

6WXG\�FRQGXFWV�WRZDUG�VRFLDO�PHGLD�VLWH�IDFHERRN�GRW�FRP�ZLWK�LQGHHSWK�DVSHFW�RQ�IDFHERRN�WHUP�RI

VHUYLFHV��IDFHERRN�IHDWXUHV��SODWIRUPV��JRDOV�DQG�SXUSRVHV��8VLQJ�UHYLHZ�PHWKRG�RQ�IDFHERRN�VLWH�LWVHOI�

DQG�ERRNV�WKDW�H[SODLQ�IDFHERRN�PDWWHUV��DQG�DOVR�RWKHUV�UHOHYDQW�UHVRXUFHV�RQ�LQWHUQHW�XVLQJ�JRRJOH

DQG�\DKRR�VHDUFK�HQJLQHV��7KH�VWXG\�FRQFOXGHV�WKDW�IDFHERRN�FRXOG�EH�XVLQJ�WR�VXSSRUW�HGXFDWLRQ�DQG

VWXGHQW�LQWHUHVWLQJV�PDLQO\�WR�HQKDQFH�VWXGHQW�VRFLDO�JUDSK�

.H\�ZRUGV��IDFHERRN��ZHE������VWXGHQW�VRFLDO�JUDSK��JHQHUDVL�MHMDULQJ��DQG�QHW�JHQHUDWLRQ�

3HQGDKXOXDQ

)DFHERRN� PHUXSDNDQ� VDODK� VDWX� VLWXV� MHMDULQJ

VRVLDO�DWDX�ELDVD�MXJD�GLVHEXW�VRVLDO�PHGLD�RQOLQH

�VHODLQ�P\VSDFH�FRP�� OLQNHGLQ�FRP�� WZLWWHU�FRP�

\DQJ�PHPLOLNL�EDQ\DN�SHQJJXQD�GL�GXQLD��WHUPDVXN

GL�,QGRQHVLD��3HQJJXQD�IDFHERRN�GL�VHOXUXK�GXQLD

SDGD�WDKXQ������WHODK��PHQFDSDL�����MXWD�RUDQJ

OHELK�GDQ�GL�,QGRQHVLD�WHODK�PHQFDSDL�����������

SHU� ��0DUHW� ����� �KWWS���SHWDPDVDGHSDQNX�QHW�

������� -XPODK� WHUVHEXW�PHQLQJNDW� ���������

RUDQJ� VHODPD� NXUXQ�ZDNWX� �� )HEUXDUL� KLQJJD� �

0DUHW� ����� �KWWS���ZZZ�LQVLGHIDFHERRN�FRP�

������� 6DODK� VDWX� SHQ\HEDEQ\D� \DLWX� NDUHQD

EDKDVD� ,QGRQHVLD� PHQMDGL� VDODK� VDWX� EDKDVD

\DQJ� GLSDNDL� ROHK� IDFHERRN� VHMDN� WDKXQ� �����

VHKLQJJD� PHQGRURQJ� EDQ\DN� RUDQJ� WHUPDVXN

SHODMDU� GDQ� DQDN�DQDN� �\DQJ� WLGDN� WDKX� EDKDVD

,QJJULV�� \DQJ�PHOHN� LQWHUQHW�PHPEXDW� DNXQ� GL

IDFHERRN�FRP��3HUNHPEDQJDQ� WHUVHEXW�PHPEDZD

LPSOLNDVL� \DQJ� OXDV� NDUHQD� VHEDJLDQ�PDV\DUDNDW

GDQ�SHQJJXQD�EHOXP�DWDX�WLGDN�PHPDKDPL�VHFDUD

PHQGDODP� NHEHUDGDDQ� IDFHERRN� VHEDJDL� VLWXV

MHMDULQJ� VRVLDO� \DQJ� EHUVLIDW� SXEOLN�� WHUEXND�� GDQ

LQVWDQ�� 3DGD�DZDO� IDFHERRN�SRSXOHU� GL� ,QGRQHVLD�

EHEHUDSD� SLKDN� PHQRODN� GDQ� EHUVLNDS� NRQWUD

WHUKDGDS� IDFHERRN�� 6LNDS� WHUVHEXW� GLODQGDVL� ROHK

SHUWLPEDQJDQ� GDPSDN� QHJDWLI� \DQJ�PXQFXO� GDUL

SHQJJXQDNDQ� �SHQ\DODKJXQDDQ�� IDFHERRN� �KWWS��

�SHWDPDVDGHSDQNX�QHW�� ������� 3DGD� EHEHUDSD

EXODQ� WHUDNKLU��PHGLD�PDVVD�PHODQVLU� EHEHUDSD

NDVXV�SHQ\DODKJXQDDQ�VLWXV� IDFHERRN�FRP��KWWS��

�ZZZ�LQLODK�FRP�� ������ \DQJ�PHOLEDWNDQ� SHODMDU�

GDQ� MXJD� RUDQJ� GHZDVD�� +DO� WHUVHEXW� VHFDUD

VHGHUKDQD� PHUXSDNDQ� DNLEDW� GDUL� NHNXUDQJ�

WDKXDQ� SHQJJXQD� WHUKDGDS� HNVLVWHQVL� GDQ

PDQIDDW� IDFHERRN�� 6DODK� VDWX� NDVXV� IDFHERRN

GHQJDQ� QDPD� DNXQ� $UL� 3RZHU� \DQJ�PHPEDZD

NDEXU�VHRUDQJ�SHODMDU�SHUHPSXDQ�\DQJ�GLNHQDOQ\D

PHODOXL� IDFHERRN� �KWWS���ZZZ�VXU\D�FR�LG�� ������

.DVXV�LQL�PHPEXDW�NDJHW�GDQ�SULKDWLQ�EDQ\DN

NDODQJDQ�WHUXWDPD�SDUD�RUDQJ�WXD��SHQGLGLN��JXUX�

NHSDOD� VHNRODK�� NRQVHORU��� SVLNRORJ� VHUWD� SHPHU�

KDWL�PHGLD��3DUD�RUDQJ�WXD�NDJHW��NDUHQD�PXQJNLQ

EDUX�PHQ\DGDUL� EDKZD� IDFHERRN� GDSDW� GLMDGLNDQ

VHEDJDL� VDUDQD� SHQFXOLNDQ� DQDN�DQDN�� 0HUHND

VDQJDW�NKDZDWLU�NDVXV�WHVHEXW�WHUMDGL�SDGD�DQDN�
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DQDN�PHUHND�� 3DUD� SHQGLGLN� MXJD� NDJHW� NDUHQD

SHULVWLZD�WHUVHEXW�EHUDGD�GLOXDU�GXJDDQ�GDQ�EDUX

SHUWDPD� NDOL� WHUMDGL�� %DKNDQ� EDJL� VHEDJLDQ

SHQGLGLN� \DQJ� EHOXP�PHOHN� WHNQRORJL� LQIRUPDVL

�NKXVXVQ\D� LQWHUQHW��PHPDQGDQJ� KDO� WHUVHEXW

VHEDJDL� GLOXDU�ZDZDVDQ�PHUHND�� 'HPLNLDQ� SXOD�

SDUD� SHQJDPDW�PHGLD� LQIRUPDVL� \DQJ�PHQ\DGDUL

VHSHQXKQ\D�GDQ�PHQJHWDKXL�GDPSDN�QHJDWLI�GDUL

VHEXDK� ZDGDK� NRPXQLNDVL� SXEOLN� WDQSD� EDWDV

VHSHUWL� LQWHUQHW�

%HUGDVDUNDQ� VHMDUDKQ\D�� IDFHERRN� SHUWDPD

NDOL� GLOXQFXUNDQ� GDQ� GLJXQDNDQ� XQWXN�PHQMDOLQ

SHUWHPDQDQ� EDJL� SDUD� SHODMDU� GL� /RV� $QJHOHV�

.DUHQD� VLIDW� LQWHUQHW� \DQJ� WDQSD� EDWDV�� PDND

NHPXGLDQ�IDFHERRN�EHUNHPEDQJ�NH�VHOXUXK�GXQLD�

GHQJDQ�IXQJVL�GDQ�WXMXDQ�XWDPD�XQWXN�PHQ\DP�

EXQJ� NHNHUDEDWDQ�

%DQ\DN�PDV\DUDNDW� �WHUPDVXN�SHODMDU�� \DQJ

NXUDQJ�WHSDW�GDODP�PHQJJXQDNDQ�VLWXV� IDFHERRN

XQWXN� PHQMDOLQ� VLODWXUDKPL� GDQ� XQWXN� WXMXDQ

SHQGLGLNDQ��%DQ\DN�SXOD�SHODMDU�\DQJ�WHUSHQJDUXK

�EDLN� VHFDUD� VDGDU� DWDXSXQ� WLGDN� VDGDU�� ROHK

EHUEDJDL� NRPXQLWDV�� SHQJJXQD� ODLQ�� JURXS�

DWDXSXQ� ROHK� ILWXU�ILWXU� \DQJ� WHUVHGLD� GL� GDODP

VLWXV� IDFHERRN�FRP��2OHK�NDUHQD� LWX��PDV\DUDNDW

WHUXWDPD� SHODMDU� SHUOX�PHQGDSDWNDQ� SHQFHUDKDQ

WHQWDQJ� DSD� GDQ� EDJDLPDQD� PHQJJXQDNDQ

IDFHERRN� VHFDUD� EDLN�� 3HODMDU� SHUOX�PHQJHWDKXL

EDKZD�VLWXV�IDFHERRN�GDSDW�GLJXQDNDQ�XQWXN�PHQ�

GXNXQJ� NHSHQWLQJDQ� SHQGLGLNDQ� GDQ� SHPEH�

ODMDUDQ� �KWWS���SHWDPDVDGHSDQNX�QHW�� ������

3HQHOLWLDQ� LQL� EHUXVDKD� XQWXN�PHQGHVNULSVL�

NDQ� VHFDUD� OHELK� GDODP� GDQ� VLQJNDW� WHQWDQJ

HNVLVWHQVL� IDFHERRN�� NHELMDNDQ� SULYDVL� IDFHERRN�

IXQJVL� DSOLNDVL� GDQ� ILWXU�ILWXU� \DQJ� GLPLOLNL� ROHK

IDFHERRN�FRP��.DUHQD�VHEDJDL�PHGLD�GDQ�WHNQRORJL

NRPXQLNDVL�GDQ�LQIRUPDVL�\DQJ�FDQJJLK��IDFHERRN

VDPD� GHQJDQ� SHUDQJNDW� LSWHN� ODLQQ\D� \DQJ

PHPLOLNL� SRWHQVL� JDQGD� \DNQL� GDSDW� GLJXQDNDQ

XQWXN� WXMXDQ� SRVLWLI� GDQ� GDSDW� SXOD� GLJXQDNDQ

XQWXN� WXMXDQ� QHJDWLI�� 8QWXN� LWX�PDND� SHQHOLWLDQ

LQL� EHUXVDKD� XQWXN�PHUHYLHZ� VLWXV� IDFHERRN�FRP

VHFDUD� VLQJNDW� GDQ� NRPSUHKHQVLI�

0DVDODK� GDODP� SHQHOLWLDQ� \DLWX� $SDNDK

NHEHUDGDDQ�IDFHERRN�VHSHUWL�\DQJ�WHUWXDQJ�GDODP

WXMXDQ�� NHELMDNDQ� SULYDVL�� DSOLNDVL�� GDQ� ILWXUQ\D

UHOHYDQ� GHQJDQ� NHSHQWLQJDQ� SHODMDU"

$WDV�GDVDU� UXPXVDQ�PDVDODK�WHUVHEXW��PDND

SHQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN�PHQJHWDKXL� UHOH�

YDQVL� NHEHUDGDDQ� IDFHERRN� EDJL� NHSHQWLQJDQ

SHOHMDU� VHVXDL� GHQJDQ� WXMXDQ�� NHELMDNDQ� SULYDVL�

DSOLNDVL�GDQ�ILWXU�\DQJ�GLPLOLNL�ROHK�IDFHERRN�FRP�

.DMLDQ�/LWUDWXU

,QWHUQHW�GDQ�3HODMDU�,QGRQHVLD

6HFDUD� XPXP�� SHODMDU� DGDODK� SHQGXGXN� XVLD

PXGD� \DQJ�PHPLOLNL� NDUDNWHULVWLN� GLQDPLV�� GDQ

PDMX�� VHUWD�PHPLOLNL� UDVD� LQJLQ� WDKX� \DQJ� EHVDU

�FXULRXVLW\�� WHUKDGDS� OLQJNXQJDQ� GLVHNLWDUQ\D

WHUPDVXN� SHUNHPEDQJDQ� WHNQRORJL��'RQ� 7DSVFRWW

VHSHUWL� GLNXWLS� ROHK� 7LODDU� ������� ����PHQ\HEXW

NHORPSRN�JHQHUDVL�PXGD��SHODMDU��GHQJDQ� LVWLODK

1HW�*HQHUDWLRQ�� \DNQL� NHORPSRN� JHQHUDVL�PXGD

\DQJ� NHKLGXSDQQ\D� VDQJDW� GLSHQJDUXKL� ROHK

WHNQRORJL� LQIRUPDVL� VHKLQJJD�PHPLOLNL� SHULODNX

EHUEHGD� GHQJDQ� JHQHUDVL� WXD�

1HW�*HQHUDWLRQ�\DQJ�EHUDUWL�JHQHUDVL�MHMDULQJ�

DGDODK� LVWLODK� \DQJ� GLEHULNDQ� NHSDGD� JHQHUDVL

PXGD� \DQJ� KLGXSQ\D� VDQJDW� DNUDE� GDQ� GLSH�

QJDUXKL� ROHK� WHNQRORJL� LQIRUPDVL� GDQ� NRPXQLNDVL

GHQJDQ�PHPEHQWXN� MDULQJDQ� �QHW�� \DQJ� OXDV� NH

VHOXUXK� SHQMXUX� GXQLD�� 0HUHND� LQL� VHMDN� ODKLU�

WXPEXK�GDQ�EHUNHPEDQJ�GL�WHQJDK�EXGD\D�JOREDO

\DQJ�GLZDUQDL�ROHK�SHQJJXQDDQ�WHNQRORJL�NRPXQL�

NDVL� GDQ� LQIRUPDVL�� 6HMDN� NHFLO� PHUHND� WHODK

PHQJHQDO� GDQ�PHQLNPDWL�PHGLD� WHOHYLVL�� WHOHSRQ

GDQ�KDQGSKRQH��+DPSLU�VHOXUXK�DVSHN�NHKLGXSDQ

1�*HQ� PHOLEDWNDQ� XQVXU� WHNQRORJL�� VHSHUWL�

WHOHSRQ��KDQGSKRQH��NRPSXWHU�� LQWHUQHW��GDQ�DODW

KLEXUDQ�HOHNWURQLN�VHSHUWL�JDPH��SHUPDLQDQ���WDSH

UHFRUGHU��GDQ�WHNQRORJL�GLJLWDO�ODLQQ\D�

0HQXUXW�'RQ�7DSVFRWW��GDODP�7LODDU��������WKH

1HW�*HQHUDWLRQ� DWDX� ELDVD� GLVHEXW� GHQJDQ

VLQJNDWDQ�1�*HQ� DGDODK� JHQHUDVL� LQWHUQHW� \DQJ

ODKLU� SDGD� GXD� GDVDZDUVD� WHUDNKLU�� *D\D� KLGXS

PHUHND�\DQJ�EHUEHGD�GHQJDQ�JHQHUDVL� VHEHOXP�

Q\D�GDSDW�GLOLKDW�SDGD�FDUD�EHODMDU��GDQ�EHUNRPX�

QLNDVL��+DPSLU�VHOXUXK�DNWLILWDV�NRPXQLNDVL�PHUHND

EDLN� GLELGDQJ� VRVLDO� DWDXSXQ� HNRQRPL�� GDQ� FDUD

EHODMDUQ\D�� PHOLEDWNDQ� WHNQRORJL� LQIRUPDVL�

)DVLOLWDV� VKRUW�PHVVDJH� VHQGLQJ� �606��� FKDWWLQJ�

VHDUFK�HQJLQH��JURXS�GLVFXVV��WHOH�FRQIHUHQFH��9&'�

JDPHV��PHQMDGL�EDJLDQ�GDUL�JD\D�GDQ�FDUD�KLGXS

PHUHND�

'RQ�7DSVFRWW��GDODP�7LODDU��������PHQ\HEXW�

NDQ� EHEHUDSD� VLNDS� GDUL�1�*HQ� DGDODK� EHUSLNLU

EHEDV�� NHWHUEXNDDQ� HPRVLRQDO� GDQ� LQWHOHNWXDO�

LQNOXVLI��NHEHEDVDQ�EHUHNVSUHVL�� LQRYDWLI��PDWDQJ�
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LQYHVWLJDWLI�� NHNLQLDQ�� SHND� WHUKDGDS� SHQJDUXK

NRUSRUDVL�� MXMXU�GDQ�SHQXK�SHUFD\D�GLUL��.DUDNWHU

PHUHND� \DQJ� NKDV� DGDODK� LQGLYLGXDOLV� GDQ� UDVD

LQJLQ� WDKX� �FXULRXVLW\�� \DQJ� WLQJJL��+DO� WHUVHEXW

VHEDJDL� NRQVHNZHQVL� GDUL� EHQWXNNDQ� OLQJNXQJDQ

\DQJ� VHUED� GLJLWDO�

'L� VDPSLQJ� SHQJDUXK� OLQJNXQJDQ� GLJLWDO�

IDNWRU� LQWHUQDO�SVLNRORJLV�PDQXVLD� MXJD�PHPEHUL�

NDQ� DQGLO� \DQJ� EHVDU� WHUKDGDS� ODKLUQ\D� SHULODNX

JHQHUDVL�MHMDULQJ��1HW�*HQHUDWLRQ���0HQXUXW�'LPLWUL

0DKD\DQD������������HUD�LQIRUPDVL�WHUMDGL�NDUHQD

DGD�VXDWX�KDVUDW�SULPRUGLDO�PDQXVLD�XQWXN�EHUNR�

PXQLNDVL� VDWX� VDPD� ODLQ�� WDQSD� EDWDVDQ� NHODV�

WDQSD�EDWDVDQ�UDV��WDQSD�WHUOLQWDV�ROHK�PDKDOQ\D

ELD\D�� WDQSD� GLNHQGDOLNDQ� ROHK� SHQJXDVD�

SHQJXDVD�PDV\DUDNDW�\DQJ�VHULQJ�PHPRWRQJ�GDQ

PHQJDUDKNDQ� LQIRUPDVL� GHQJDQ� NHSHQWLQJDQ

PHODQJJHQJNDQ� NHNXDVDDQQ\D��0DUWLQH]� ������

���� MXJD� PHQJHPXNDNDQ� WHQWDQJ� NDUDNWHU

JHQHUDVL� PXGD� EDKZD� ³<RXQJHU� JHQHUDWLRQ� LV

KDYLQJ�D�KXJH�LPSDFW�DV�WKH\�LQGXOJH�LQ�WKH�YHU\

QDWXUDO�KXPDQ�QHHG�WR�VKDUH��FROODERUDWH��OHDUQ�DQG

FRQWULEXWH�WRJHWKHU�DV�D�JURXS�ZLWK�FRPPRQ�QHHGV�

LQWHUHVWV�DQG�H[SHULHQFHV �́

)DFHERRN�GDQ�.HSHQWLQJDQ�3HODMDU

3DGD� DZDO� IDFHERRN� \DQJ� GLGLULNDQ� ROHK� 0DUN

=XFNHUEHUJ� EHUVDPD� UHNDQQ\D� GL� +DUYDUG

8QLYHUVLW\�� NHDQJJRWDDQ� KDQ\D� XQWXN�PDKDVLVZD

8QLYHUVLWDV� +DUYDUG�� .HPXGLDQ� GLSHUOXDV� NH

EHEHUDSD� SHUJXUXDQ� WLQJJL� ODLQ� GL� %RVWRQ�

8QLYHUVLWDV�6WDQIRUG��GDQ�/LJD� ,Y\��3DGD�VDDW� LQL�

IDFHERRN� GDSDW� GLDNVHV� ROHK� VLDSD� VDMD� \DQJ

EHUXVLD����WDKXQ�NH�DWDV��6DDW�LQL��VLWXV�IDFHERRN

PHPLOLNL� OHELK� GDUL� ���� MXWD� SHQJJXQD� DNWLI� GL

VHOXUXK� GXQLD� �KWWS���HQ�ZLNLSHGLD�� ������

1DPD�IDFHERRN�EHUDVDO�GDUL�QDPD�EXNX�\DQJ

GLWHUELWNDQ� 8QLYHUVLWDV� \DQJ� GLGLVWULEXVLNDQ

NHSDGD� VHOXUXK� PDKDVLVZD� GDQ� EHULVL� ZDMDK

VHOXUXK� VLYLWDV�DNDGHPLND�\DQJ�GLEHUL�QDPD� IDFH

ERRN�� )DFHERRN� VHQGLUL� VHFDUD� VHPDQWLN� EHUDUWL

µEXNX�ZDMDK¶��DUWLQ\D�EXNX�\DQJ�EHULVL� IRWR�ZDMDK

VHOXUXK� VLYLWDV� DNDGHPLN�8QLYHUVLWDV�+DUYDUG�

3HQJJXQD� IDFHERRN� SDGD� VDDW� LQL� EHUMXPODK

NXUDQJ� OHELK� ���� MXWD� RUDQJ� GDQ� DNDQ� WHUXV

EHUWDPEDK�� 5DWD�UDWD� SHQJJXQD�PHPLOLNL� WHPDQ

VHEDQ\DN�����RUDQJ�GL�IDFHERRN��6HWLDS�KDUL���MXWD

PHQLW� WHUNRQHNVL� NH� IDFHERRN�� GDQ� VHEDQ\DN� ��

MXWD�SHQJJXQD�PHQJDSGDWH� VWDWXV�PHUHND�VHWLDS

KDUL��6HEDQ\DN��� MXWD�SHQJJXQD�EHUJDEXQJ�SDGD

KDODPDQ� IDFHERRN� �IDFHERRN� IXQ�SDJH�� VHWLDS

KDULQ\D��)DFHERRN�GLWHUMHPDKNDQ�NXUDQJ�OHELK���

EDKDVD�QHJDUD�GL�GXQLD�WHUPDVXN�EDKDVD�,QGRQH�

VLD�GDQ�DNDQ�WHUXV�EHUWDPEDK��GDQ�OHELK�GDUL����

SHQJJXQD�EHUDGD�GL�OXDU�QHJDUD�$PHULND�6HULNDW�

WHPSDW� GLPDQD�PDUNDV� ,QWHUQDVLRQDO� IDFHERRN

FRUSRUDWLRQ�EHUNDQWRU��0DYHU�������������

'HQJDQ� MXPODK� DQJJRWD� MHMDULQJ� \DQJ� EHVDU

WHUVHEXW�� PDND� GDODP� SHUVSHNWLI� SHQGLGLNDQ

IDFHERRN�PHPLOLNL�SRWHQVL�\DQJ�EHVDU��SRVLWLI�GDQ�

DWDX� QHJDWLI�� WHUKDGDS� NHSHQWLQJDQ� SHODMDU�

)UHLVKWDW� GDQ� 6DQGOLQ� ������� �����PHQ\HEXWQ\D

VHEDJDL�SXEOLF�SHGDJRJ\��'HPLNLDQ�SXOD��%XFNOH\

������� ����� \DQJ� PHQHPXNDQ� IDNWD� EDKZD

IDFHERRN�VHEDJDL� VDODK�VDWX�:HE�����PHUXSDNDQ

VDUDQD�EHODMDU�EHUVDPD��FROOERUDWLYH�OHDUQLQJ���³%\

XVLQJ�:HE�����WHFKQRORJLHV��VWXGHQWV�DUH�DEOH�WR

FROODERUDWH�DW�GLVWDQFH��DW�D�WLPH�WKDW�VXLWV�WKHP´�

2OHK�NDUHQD� LWX�� NHKDGLUDQ� IDFHERRN� VHEDJDL

VDODK� VDWX� VLWXV� MHMDULQJ� VRVLDO� GL� GXQLD�PD\D�

PHUXSDNDQ� SHUZXMXGDQ� GDUL� IHQRPHQD� JHQHUDVL

MHMDULQJ� �1�JHQ�� GHQJDQ�PHQJJXQDNDQ� LQWHUQHW�

'HPLNLDQ�SXOD�GHQJDQ�KDVUDW�EHVDU�GDUL�DQDN�PXGD

XQWXN�PHPEXDW� DNXQ� GDQ� EHUSDUWLVLSDVL� GDODP

VLWXV�WHUVHEXW��%HVDUQ\D�MXPODK�SHODMDU�,QGRQHVLD

\DQJ�PHPLOLNL�DNXQ�GL�IDFHERRN�GDQ�VLWXV�MHMDULQJ

VRVLDO�ODLQQ\D��PHUXSDNDQ�VDODK�VDWX�EXNWL�EDKZD

SHODMDU� ,QGRQHVLD�PHUXSDNDQ� EDJLDQ� GDUL� JHQH�

UDVL� MHMDULQJ� GXQLD� �JOREDO� QHW� JHQHUDWLRQ�� \DQJ

GDSDW�PHQHULPD�GDPSDN�DWDX�PHQJDPELO�PDQIDDW

GDUL� IDFHERRN�

0HWRGRORJL�3HQHOLWLDQ

3HQHOLWLDQ� LQL� GLODNVDQDNDQ� GDUL� EXODQ� -DQXDUL

VDPSDL� 0HL� ����� GL� -DNDUWD��0HWRGH� 3HQHOLWLDQ

PHQJJXQDNDQ�SHQGHNDWDQ�NXDOLWDWLI��%HUGDVDUNDQ

WXMXDQ� GDQ� VDVDUDQQ\D�� PDND� SHQHOLWLDQ� LQL

PHUXSDNDQ� WLQMDXDQ� DWDX� UHYLHZ� WHUKDGDS�ZHE�

VLWH�� ,QVWUXPHQ� SHQJXPSXODQ� GDWD� GDODP� SHQH�

OLWLDQ� LQL� DGDODK� LQWHUQHW� GHQJDQ�PHQJJXQDNDQ

DNXQ� IDFHERRN� GRW� FRP�� GDQ� IDVLOLWDV� SHQFDULDQ

�IDFHERRN�6HDUFK�(QJLQH��*RRJOH�VHDUFK�GDQ�<DKRR

VHDUFK��$QDOLVLV�GDWD�GLODNXNDQ�VHFDUD� LQWHUSUHWD�

WLYH�� NRPSDUDWLI�� GDQ� GHSWK� VWXGLHV� WHUKDGDS

EHUEDJDL� LQIRUPDVL� \DQJ� UHOHYDQ� \DQJ� WHUGDSDW

SDGD�EHUEDJDL�VLWXV�GL�LQWHUQHW�GDQ�WHUXWDPD�\DQJ

WHUNDLW�GHQJDQ�WXMXDQ�SHQJJXQDDQ�IDFHERRN�XQWXN

NDODQJDQ� SHODMDU�
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2E\HN�3HQHOLWLDQ�VXPEHU�GDWD

2E\HN�SHQHOLWLDQ�DGDODK�VLWXV�IDFHERRN�\DNQL�KWWS��

�ZZZ�IDFHERRN�FRP���6XPEHU� GDWD� EHUDVDO� GDUL

VLWXV�XWDPD� IDFHERRN�FRP�GDQ�VLWXV�ODLQQ\D�\DQJ

UHOHYDQ� VHSHUWL� ZLNLSHGLD� GDQ� DUWLNHO� ODLQQ\D� GL

LQWHUQHW�� \DQJ� GLSHUROHK�PHODOXL� VHDUFK� HQJLQH

JRRJOH� GDQ� \DKRR�� 6HODLQ�PHODOXL� VLWXV� LQWHUQHW�

GDWD�GDQ�LQIRUPDVL�MXJD�GLSHUROHK�PHODOXL�EHUEDJDL

EXNX� OLWHUDWXU� \DQJ� PHPEDKDV� WHQWDQJ

IDFHERRN�FRP

7HNQLN�3HQJXPSXODQ�GDWD

'DWD� XWDPD� SHQHOLWLDQ� \DQJ� EHUDVDO� GDUL� VLWXV

IDFHERRN�FRP� GLNXPSXO� GHQJDQ�PHQJJXQDNDQ

DNXQ� IDFHERRN� SHQHOLWL�� 6HWHODK� ORJLQ�� EHEHUDSD

GDWD�\DQJ�UHOHYDQ�GLNXPSXONDQ��NHPXGLDQ�GLVRUWLU

GDQ� GLVDMLNDQ� VHFDUD� QDUDWLI� GDQ� GHVNULSWLI�

3HQHOXVXUDQ� GDWD� GLODNXNDQ� PHODOXL� WHNQLN

VHDUFKLQJ�PHODOXL� IDVLOLWDV� VHDUFKLQJ� IDFHERRN�

*RRJOH�VHDUFK�GDQ�<DKRR�VHDUFK�

9DOLGLWDV�'DWD

8QWXN�PHQMDPLQ� YDOLGLWDV� GDWD�PDND� GLODNXNDQ

FKHFN� LQIRUPDVL� VHFDUD� EHUXODQJ�XODQJ� GDUL� VLWXV

IDFHERRN� GDQ�PHPEDQGLQJNDQQ\D� GHQJDQ� LQIRU�

PDVL� \DQJ� GLSHUROHK� GDUL� VLWXV� ODLQ� VHSHUWL�

ZLNLSHGLD�FRP��VHUWD�VLWXV� ODLQQ\D�\DQJ�GLSHUROHK

PHODOXL�PHVLQ�SHQFDUL�JRRJOH�FRP��GDQ�\DKRR�FRP�

6HODLQ� LWX� MXJD� EHEHUDSD� EXNX�EXNX� OLWHUDWXUH

\DQJ�PHPEDKDV� WHQWDQJ�VRVLDO�PHGLD�NKXVXVQ\D

WHQWDQJ�IDFHERRN�FRP�

+DVLO�3HQHOLWLDQ�GDQ�3HPEDKDVDQ

.HWHQWXDQ�'DVDU�3HQJJXQDDQ�)DFHERRN

6HWLDS� SHQJJXQD� IDFHERRN� KDUXV� PHQ\HWXMXL

SHUV\DUDWDQ� GDQ� NHWHQWXDQ� \DQJ� GLWHWDSNDQ� ROHK

IDFHERRN�� .HWHQWXDQ� WHUVHEXW� WHUEXDW� GDODP

)DFHERRN¶V� 3ULYDF\� 3ROLF\� �KWWS���ZZZ�IDFHERRN�

FRP���������\DQJ�WHUGLUL�DWDV���LWHP��\DNQL�VHEDJDL

EHULNXW�� ,QWURGXFWLRQ�� ,QIRUPDWLRQ�:H� 5HFHLYH�

6KDULQJ�LQIRUPDWLRQ�RQ�)DFHERRN��,QIRUPDWLRQ�<RX

6KDUH� :LWK� 7KLUG� 3DUWLHV�� +RZ�:H� 8VH� <RXU

,QIRUPDWLRQ��+RZ�:H�6KDUH�,QIRUPDWLRQ��+RZ�<RX

&DQ�&KDQJH�RU�5HPRYH�,QIRUPDWLRQ��+RZ�:H�3URWHFW

,QIRUPDWLRQ��GDQ�2WKHU�7HUPV�

6HFDUD� VHGHUKDQD�� EHEHUDSD� SRLQW� SHQWLQJ

GDUL� NHELMDNDQ� SULYDVL� IDFHERRN�� WHUVHEXW� DGDODK

VHEDJDL� EHULNXW�� ��� $QDN� EHUXVLD� GL� EDZDK� ��

WDKXQ�� GLODUDQJ� PHQGDIWDU� GDQ� PHQJLULPNDQ

LQIRUPDVL� GLULQ\D� NH� IDFHERRN�� -LND� NHWDKXDQ

DNXQQ\D� DNDQ� GLKDSXV� VHFDUD� VHSLKDN� ROHK

IDFHERRN��3DUWLVLSDVL�RUDQJ�WXD�GDODP�PHQGDPSLQJL

DQDN�DQDN��PLQRUV���� WDKXQ��\DQJ�PHQGDIWDU�NH

IDFHERRN�PHUXSDNDQ� KDO� \DQJ�ZDMLE�� 2UDQJ� WDX

KDUXV� WDKX� PDWHUL� \DQJ� GLNLULPNDQ� �SRVWLQJ�

DQDNQ\D�NH�LQWHUQHW������,QIRUPDVL�\DQJ�GLEHULNDQ

�ROHK� SHQJJXQD�� NHSDGD� IDFHERRN� WHUGLUL� DWDV�

ELRGDWD��LQIRUPDVL�WHQWDQJ�GLUL���NRQWHQ��LQIRUPDVL

WHPDQ�� LQIRUPDVL� VLWXV��EURZVHU�\DQJ� GLJXQDNDQ�

FRRNLHV�� GDQ� ODLQ�ODLQ�� ,QIRUPDVL� WHQWDQJ� GLUL

SHQJJXQD� �ELRGDWD� NHWLND�PHQGDIWDU�� PHOLSXWL

DQWDUD� ODLQ�� QDPD�� HPDLO�� MHQLV� NHODPLQ�� GDQ

WDQJJDO�ODKLU��3HQJJXQD�MXJD�GDSDW�PHQDPEDKNDQ

SDVSKRWR�DWDX�JDPEDU�GLUL��'DODP�EHEHUDSD�NDVXV

IDFHERRN�DNDQ�PHPLQWD�LQIRUPDVL�WDPEDKDQ�XQWXN

DODVDQ�NHDPDQDQ�DWDX�XQWXN�PHQ\HGLDNDQ�OD\DQ�

DQ�NKXVXV� NHSDGD� SHQJJXQD�� 6HWHODK�PHQGDIWDU�

SHQJJXQD�GDSDW�PHPEHULNDQ�LQIRUPDVL�WDPEDKDQ

WHQWDQJ� GLULQ\D� WHQWDQJ� KDO�KDO� VHEDJDL� EHULNXW�

NRWD� WHPSDW�WLQJJDO�VDDW� LQL��NRWD�DVDO��NHOXDUJD�

MDULQJDQ�NHUMD��DNWLYLWDV��PLQDW��VHHUWD�SDQGDQJDQ

SROLWLN� GDQ� NHDJDPDDQ�� .RQWHQ��PHOLSXWL� DQWDUD

ODLQ��VWDWXV�$QGD��IRWR��YLGHR��OLQNV��DQFKRU�WHNV��

PHPEXDW� NHJLDWDQ� �HYHQWV�� DWDX� NHORPSRN�

PHPEXDW� NRPHQWDU��PHQXOLV� VHVXDWX� SDGD�ZDOO

VHVHRUDQJ��PHQXOLV� DWDX�PHQJLULP� SHVDQ� SDGD

VHVHRUDQJ��)DFHERRN� MXJD�PHQJKLPSXQ� EHUEDJDL

LQIRUPDVL� WHQWDQJ� SHQJJXQD� NHWLND� EHULQWHUDNVL

GHQJDQ� )DFHERRN�� \DNQL� DQWDUD� ODLQ�� ,QIRUPDVL

DNWLYLWDV� VLWXV�� 6HSHUWL� PHQDPEDK� NRQHNVL

�WHUPDVXN� EHUJDEXQJ� GHQJDQ� NHORPSRN� DWDX

PHQDPEDKNDQ� WHPDQ��� PHPEXDW� DOEXP� IRWR�

PHQJLULP� KDGLDK�� PHQJKDGLUL� HYHQW�� DWDX

PHQJJXQDNDQ�DSOLNDVL�WHUWHQWX�GL�IDFHERRN��&RRNLH

,QIRUPDVL� \DNQL� SRWRQJDQ�SRWRQJDQ� NHFLO� GDWD

\DQJ�GLVLPSDQ�ROHK�IDFHERRN�XQWXN�MDQJND�ZDNWX

WHUWHQWX� SDGD� NRPSXWHU� SHQJJXQD�� SRQVHO�� DWDX

SHUDQJNDW� ODLQ�� )DFHERRN�PHQJJXQDNDQ� FRRNLHV

XQWXN�PHQJNRQILUPDVL� EDKZD�SHQJJXQD� ORJLQ� NH

IDFHERRN�� GDQ� PHQJHWDKXL� NDSDQ� SHQJJXQD

EHULQWHUDNVL� GHQJDQ� DSOLNDVL� IDFHERRN�� SODWIRUP�

GDQ� LNODQ� IDFHERRN�� ��� )DFHERRN�PHQJJXQDNDQ

LQIRUPDVL�\DQJ�GLNXPSXONDQ�GDUL�SHQJJXQD�XQWXN

PHPEHULNDQ� OD\DQDQ� \DQJ� VHVXDL�� DPDQ�� GDQ

HILVLHQ�� \DNQL� DQWDUD� ODLQ�� XQWXN�PHQJKXEXQJL

SHQJJXQD� WHUNDLW� GHQJDQ� SHUEDLNDQ� OD\DQDQ

IDFHERRN�� XQWXN�PHQ\HGLDNDQ� LNODQ� \DQJ� VHVXDL

NHSDGD�SHQJJXQD��WR�VHUYH�SHUVRQDOL]HG�DGYHUWLVLQJ
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WR� \RX��� XQWXN�PHOHQJNDSL� SURILO� SHQJJXQD� �WR

VXSSOHPHQW�\RXU�SURILOH���PHPEXDW�VDUDQ��WR�PDNH

VXJJHVWLRQV��� GDQ�PHQDZDUNDQ� SHUDQJNDW� OXQDN

\DQJ� FRFRN� XQWXN� GLGRQORW� �GRZQORDGDEOH� VRIW�

ZDUH��� ��� 6HFDUD� NKXVXV�� IDFHERRN� PHPLQWD

SHQJJXQDQ\D� XQWXN�PHQJDWXU� SULYDVL�� VHEHOXP

EHUEDJL� LQIRUPDVL� GL� IDFHERRN�� %HEHUDSD� DVSHN

\DQJ�SHQWLQJ�XQWXN�GLDWXU�DQWDUD� ODLQ��QDPD�GDQ

JDPEDU�SURILO��NRQWDN�LQIRUPDVL��LQIRUPDVL�SULEDGL�

SRVWLQJ�SULEDGL��3RVWV�E\�0H���NRQHNVL��JHQGHU�GDQ

WDQJJDO�ODKLU��LQIRUPDVL�XQWXN�³VHPXD�RUDQJ �́�DQDN

GL� EDZDK� XPXU�� )DFHERRN� MXJD�PHPLQWD� DJDU

PHODSRUNDQ�VHWLDS�SHODQJJDUDQ�NHDPDQDQ��UHSRUW

YLRODWLRQV��� GDQ� ��� 3DGD� EDJLDQ� DNKLU�� )DFHERRN

PHQ\DWDNDQ� EDKZD� VHZDNWX�ZDNWX� GDSDW�PHUX�

EDK�.HELMDNDQ�3ULYDVLQ\D�VHVXDL�GHQJDQ�SURVHGXU

\DQJ� GLWHWDSNDQ�

0HVNLSXQ� NHELMDNDQ� SULYDVL� IDFHERRN� WHODK

GLUDQFDQJ� GDQ�GLVXVXQ�XQWXN�PHOLQGXQJL� NHUDKD�

VLDDQ� GDQ� NHQ\DPDQDQ� SHQJJXQDQ\D�� WHWDSL

EHEHUDSD� SHQJJXQD� IDFHERRN�PHUDVD� NHEHUDWDQ

GDQ�PHPDQGDQJ�KDO�KDO� EHULNXW� VHEDJDL�PHQJX�

UDQJL� NHEHEDVDQ� GDQ� NHUDKDVLDDQ� SHQJJXQD�

\DNQL� DQWDUD� ODLQ�� ��� 6HOXUXK� LQIRUPDVL� WHQWDQJ

SHQJJXQD� GDQ� LQIRUPDVL� WHPDQ�WHPDQ�SHQJJXQD

DNDQ� WHUDNVHV� SDGD� EHUEDJDL� DSOLNDVL� IDFHERRN

\DQJ�GLLQVWDOO��$UWLQ\D�SHPLOLN�DSSOLNDVL�GL�IDFHERRN

GLEROHKNDQ� XQWXN� VHFDUD� ODQJVXQJ�PHQJDNVHV

LQIRUPDVL� WHUKDGDS� SHQJJXQD� IDFHERRN�� ��

6HOXUXK�LQIRUPDVL�GDQ�NRPHQWDU�\DQJ�GLWXOLV�GL�:DOO

�GLQGLQJ�IDFHERRN���VHUWD�DSOLNDVL�\DQJ�GLJXQDNDQ

ROHK� SHQJJXQD� DNDQ� WHUVHEDU� NHSDGD� SHQJJXQD

ODLQQ\D�PHODOXL� IDVLOLWDV�1HZV)HHG�� ���� $SOLNDVL

IDFHERRN�EHDFRQ��DNDQ�PHQJLQIRUPDVLNDQ�DSD�\DQJ

GLEHOL� �EHODQMD�� SHQJJXQD�PHODOXL� IDFHERRN�

PHVNLSXQ� SHQJJXQD� WHUVHEXW� WLGDN� LQJLQ

SHQJJXQD� ODLQQ\D�PHQJHWDKXL� EDUDQJ� DSD� \DQJ

GLEHOL��$OED�����������±�����

)LWXU�GDQ�$SOLNDVL�)DFHERRN

6HFDUD�VHGHUKDQD�QDYLJDVL�)DFHERRN�PHPEHULNDQ

NHPXGDKDQ� NHSDGD� SHQJJXQD� XQWXN�PHQJDNVHV

IXQJVL� VLWXV� GDQ� ILWXU� VHUWD� DSOLNDVL� \DQJ� GLNHP�

EDQJNDQQ\D�� )LWXU� GDQ� DSOLNDVL� \DQJ� DGD� GL

IDFHERRN�EHUMXPODK�NXUDQJ�OHELK���������DSOLNDVL

�DFWLYH� DSSOLFDWLRQV�� GDQ� DNDQ� WHUXV� EHUWDPEDK

�0DYHU�� ������ [YL��� %HEHUDSD� DSOLNDVL� \DQJ

WHUGDSDW� GL� IDFHERRN� \DLWX� SURILO�� \DQJ�PHPLOLNL

WHPSDW� \DQJ�PHQRQMRO� GL� EDJLDQ� DWDV� KDODPDQ

VLWXV�SHQJJXQD��3HQJDPDW�IDFHERRN�PHQ\HEXWQ\D

VHEDJDL�³WKH�FHQWHU�RI�IDFHERRN´��%DUHIRRW�������

������)LWXU�ODLQQ\D�DGDODK��:DOO��1HZVIHHG��1RWHV�

)RWR��&DWDWDQ��*URXSV��$FDUD�GDQ�LWHP�3RVWHG��GDQ

ODLQ�ODLQ��KWWS���HQ�ZLNLSHGLD���������%HUEDJDL�ILWXU

GDQ� DSOLNDVL� WHUVHEXW� VHQDQWLDVD� EHUXEDK� GDQ

EHUNHPEDQJ� VHWLDS� VDDW�� VHVXDL� GHQJDQ�SHUNHP�

EDQJDQ� WHNQRORJL� VHUWD� LQRYDVL� \DQJ� GLODNXNDQ

ROHK� SHUXVDKDDQ� )DFHERRN� GDQ� SHQJJXQDQ\D�

:DOO�PHUXSDNDQ� ILWXU� \DQJ� SDOLQJ� EDQ\DN

GLJXQDNDQ�\DNQL�UXDQJ�GL�KDODPDQ�SURILO�SHQJJXQD

\DQJ� GDSDW� GLJXQDNDQ� XQWXN�PHQJHNVSUHVLNDQ

SLNLUDQ� VHUWD� PHQXOLV� VWDWXV� EHULVL� SHVDQ�

SDQGDQJDQ�� SHUDVDDQ�� NHVDQ� GDQ� ODLQ�ODLQ��:DOO

WHUVHEXW� GDSDW� GLOLKDW� ROHK� ROHK� VHPXD� WHPDQ�

WHPDQ� SHQJJXQD� GL� IDFHERRN�� VHUWD� GDSDW� SXOD

PHPEHULNDQ� NRPHQWDU� GDQ� WDQJJDSDQ� WHUKDGDS

DSD� \DQJ� GLWXOLV� ROHK� VHVHRUDQJ�

1HZV�IHHG�DGDODK�ILWXU�IDFHERRN�\DQJ�GLNHP�

EDQJNDQ� ROHK� )DURRT� .KDQ� \DQJ�PHPXQJNLQNDQ

VWDWXV�SHQJJXQD��DSD�\DQJ�GLWXOLV�SXEOLVKHU��GDQ

SURILOQ\D� GDSDW� GLNHWDKXL� ROHK� WHPDQQ\D� GL

IDFHERRN�� .DUHQD� IXQJVL� WHUVHEXW�� ILWXU�1HZVIHHG

EDQ\DN� GLPDQIDDWNDQ� ROHK� SHQJJXQD� WHUXWDPD

SDUD�VSDPPHU�XQWXN�PHPEXDW�VWDWXV�SDOVX�GDODP

UDQJND� PHQJJDQJJX� SHQJJXQD� ODLQQ\D�� )DNWD

WHUVHEXW�PHPEXDW� IDFHERRN�PHPSHUEDLNL� IXQJVL

ILWXU� QHZVIHHG� VHKLQJJD� GDSDW� GLDWXU� VHVXDL� NH�

KHQGDN�GDQ�SULYDVL�SHQJJXQD��,QL�PHUXSDNDQ�ILWXU

\DQJ�PHODKLUNDQ� SUR�FRQV� �VHWXMX±WLGDN� VHWXMX�

WHUKDGDS�NHELMDNDQ�SULYDVL�IDFHERRN��$OED��������

6WDWXV��\DQJ�PHPXQJNLQNDQ�SHQJJXQD�XQWXN

PHQJLQIRUPDVLNDQ� NHEHUDGDDQQ\D� VHUWD� DNWLYLWDV

\DQJ�VHGDQJ�GLODNXNDQQ\D�NHSDGD��WHPDQ�WHPDQ�

Q\D��+DO� LQL� WHUJDQWXQJ�SDGD� SHQJDWXUDQ�SULYDVL�

VLDSD� VDMD� \DQJ� GDSDW�PHOLKDW� SURILO� SHQJJXQD�

)LWXU� &KDW� PHPXQJNLQNDQ� SHQJJXQD� IDFHERRN

EHULQWHUNDVL� VHFDUD� ODQJVXQJ�� 3HQJJXQD� KDQ\D

EROHK� EHULQWHUDNVL� �FKDW�� GHQJDQ� VDWX� RUDQJ

SHQJJXQD��D�RQH� WR�RQH�EDVLV��GDQ�GDSDW�VHFDUD

VLPXOWDQ�GDSDW�PHPEXND�KDODPDQ�FKDW�OHELK�GDUL

VDWX� XQWXN� EHULQWHUDNVL� GHQJDQ� WHPDQ� \DQJ� ODLQ

WDQSD� PHOLEDWNDQ� WHPDQ� ODLQ� �VHSDUDWH� FKDW

LQWHUIDFH��

)RWR�� GL�PDQD� SHQJJXQD�GDSDW�PHQJ�XSORDG

DOEXP� GDQ� IRWR�� 3HQJJXQD� GDSDW�PHQJ�XSORDG

DOEXP�GDQ�IRWR�XQWXN�MXPODK�\DQJ�WLGDN�WHUEDWDV�

0HODOXL�SHQJDWXUDQ�SULYDVL�DOEXP�IRWR�GDSDW�GLDWXU

XQWXN� DOEXP� LQGLYLGX�� GDQ�PHPEDWDVL� SHQJJXQD
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ODLQ� XQWXN� GDSDW�PHOLKDW� DOEXP�� )LWXU� ODLQ� GDUL

DSOLNDVL�)RWR�DGDODK�NHPDPSXDQ�XQWXN�³WDJ �́�DWDX

ODEHO� SHQJJXQD� GL� IRWR��0LVDOQ\D�� MLND� IRWR� EHULVL

WHPDQ� SHQJJXQD��PDND� SHQJJXQD� GDSDW� PH�

QDQGDL� WHPDQ�GDODP� IRWR��0HODOXL� ILWXU� LQL� WHPDQ

PHUHND�GLEHULWDKX�OLQN�XQWXN�PHOLKDW�IRWR�

3RNHV�� \DQJ�PHPXQJNLQNDQ�SHQJJXQD�XQWXN

PHQJLULP�SRNH�³YLUWXDO´�VDWX�VDPD�ODLQ��SHPEHUL�

WDKXDQ� NHPXGLDQ�PHPEHULWDKX� SHQJJXQD� EDKZD

PHUHND�WHODK�PHQXVXN���+DGLDK�\DQJ�PHPXQJNLQ�

NDQ� SHQJJXQD� XQWXN� PHQJLULP� KDGLDK� YLUWXDO

NHSDGD� WHPDQ�WHPDQ�PHUHND�

(YHQWV� DGDODK� ILWXU� \DQJ� GDSDW� GLJXQDNDQ

ROHK� SHQJJXQD� XQWXN�PHQJLQIRUPDVLNDQ� VXDWX

NHJLDWDQ�VHSHUWL��VHPLQDU��ORNDNDU\D��EHGDK�EXNX�

JDWKHULQJ�NHOXDUJD�� UHXQL�DOXPQL�� \DQJ�GLVLDSNDQ

XQWXN�GLKDGLUL�ROHK�WHPDQ�WHPDQ�DWDX�NRPXQLWDV�

Q\D�� 8QWXN�PHPEXDW� HYHQWV�GL� IDFHERRN�� SHUOX

PHQFDQWXPNDQ�QDPD�HYHQWV��QDPD�SLKDN�SHQ\H�

OHQJJDUD�� MHQLV� NHJLDWDQ�� VLDSD� VDMD� \DQJ� EROHK

KDGLU�� NDSDQ�PXODL�GDQ�EHUDNKLUQ\D�HYHQW�� 6XDWX

HYHQW�GDSDW�GLDWXU�PHQMDGL�WHUEXND��WHUWXWXS��DWDX

UDKDVLD�

6HODLQ�PHPEXDW�HYHQWV�� SHQJJXQD� IDFHERRN

GDSDW�SXOD�PHPEXDW�JURXSV�GDQ� OLNH�SDJHV� DWDX

)XQ� SDJHV� XQWXN�PHQJKLPSXQ� WHPDQ�WHPDQQ\D

\DQJ�PHPLOLNL�SHUVDPDDQ�PLQDW�GDQ�NHWHUWDULNDQ

WHUKDGDS� SURGXN� EDUDQJ� GDQ� DWDX� MDVD�� WRNRK

LOPXZDQ�� SDQGDQJDQ� SROLWLN� GDQ� ILOVDIDW�� DJDPD

DWDX�DOLUDQ�NHSHUFD\DDQ��EDKNDQ�PDWD�SHODMDUDQD

WHUWHQWX��*URXSV�GDSDW�GLJXQDNDQ�VHFDUD�GLQDPLV�

GLDOHNWLV�GDQ�LQWHUDNWLI��XQWXN�EHUGLVNXVL�WHUKDGDS

LVX�WHUWHQWX��6HPHQWDUD�/LNH�SDJHV�DWDX�)XQ�SDJHV

OHELK�EHUVLIDW�PRQRWRQ�GDQ�PRQRORJ��9DQGHU�9HHU

������� �����PHQ\HEXWQ\D� VHEDJDL� ILWXU� \DQJ

SDOLQJ� SRSXOHU�� ³2QH� RI� )DFHERRN¶V�PRVW� SRSXODU

IHDWXUHV�LV�*URXSV²FROOHFWLRQV�RI�SHRSOH�ZKR�VKDUH

LQWHUHVWV��6RPH�*URXSV�H[LVW�RQO\�RQOLQH��EXW�VRPH

UHDO�ZRUOG�JURXSV�XVH�)DFHERRN�WR�NHHS�LQ�WRXFK´�

.HOVH\� ������� ����PHQJHPXNDNDQ� IXQJVL� *URXS

VHEDJDL�EHULNXW��³*URXSV�SURYLGH�D�FRPPRQ�DUHD

IRU� GLVFXVVLRQ�� SLFWXUHV�� DQG� WKH� ODWHVW� QHZV�

)DFHERRN�DOVR�PDNHV�LW�YHU\�HDV\�WR�FUHDWH�\RXU�RZQ

JURXS �́�$UWLQ\D��JURXS��VDODK�VDWX�ILWXU� IDFHERRN�

PHQ\HGLDNDQ�WHPSDW�EDJL�SXEOLF�XQWXN�EHUGLVNXVL�

EHUEDJL� LQIRUPDVL� GDQ�EHULWD� DWDX�JDPEDU�

3HQ\DODKJXQDDQ�)DFHERRN

6HODLQ�SHQJJXQDDQ�IDFHERRN�VHSHUWL�\DQJ�GLKDUDS�

NDQ� ROHK� SHQFLSWDQ\D� �0DUN� =XFNHUEHUJ� GDQ

NDZDQ�NDZDQ���VLWXV�LQL�MXJD�EDQ\DN�GLVDODKJXQD�

NDQ� ROHK� SLKDN�SLKDN� \DQJ�PHPLOLNL� NHSHQWLQJDQ

GDQ� SHULODNX� QHJDWLYH�� 3HWWL� /XELV� GDQ� � 0XWLD

1XJUDKHQL� �KWWS���LG�QHZV�\DKRR�FRP�� �����

PHQXOLV� EDKZD� EHEHUDSD� NHMDKDWDQ� �SHULODNX

QHJDWLYH�� GL� IDFHERRN�FRP� DQWDUD� ODLQ��PHPEXDW

SURILO� SDOVX��PHPDQLSXODVL� SHQDPSLODQ��PHQXOLV

VWDWXV�EHUOHELKDQ�GDQ�SURYRNDWLI��PHPDVDQJ�IRWR

DPELJX�� KXEXQJDQ� SDOVX�

6HFDUD�,QWHUQDVLRQDO��GLODSRUNDQ�EDKZD�WHODK

WHUMDGL� SHQ\DODKJXQDDQ� IDFHERRN� GDODP� KDO�

VHEDJDL� EHULNXW��KRVWLQJ� SUR�DQRUHNVLD� GDQ�SUR�

LQIRUPDVL� EXOLPLD�� 3HQ\DODKJXQDDQ� 3HQJLNODQ�

&\EHUEXOO\LQJ� �KWWS���HQ�ZLNLSHGLD�� �������$NLEDW

GDUL� EDQ\DNQ\D� SHQ\DODKJXQDDQ� IDFHERRN� XQWXN

WXMXDQ�NHMDKDWDQ��PDND�EHEHUDSD� NHORPSRN�PH�

ODNXNDQ� VHQVRU� NHSDGD� IDFHERRN�FRP�� %HEHUDSD

QHQJDUD� \DQJ� PHPSHUODNXNDQ� VHQVRU� NHSDGD

VLWXV�IDFHERRN�FRP�DGDODK��6\LULD��%XUPD��%KXWDQ�

,UDQ�GDQ�9LHWQDP��&LQD�

%HEHUDSD� RUJDQLVDVL� GDQ� SHUXVDKDDQ� MXJD

PHPEORNLU�IDFHERRN��'HSDUWHPHQ�3HQGLGLNDQ�GDQ

3HODWLKDQ�1HZ�6RXWK�:DOHV�MXJD�WHODK�PHPEORNLU

VHPXD� SHQJJXQD� �PDKDVLVZD� GDQ� VWDI�� GDUL

PHQJDNVHV�)DFHERRN��VHSHUWL�\DQJ�EDQ\DN�GHSDU�

WHPHQ�SHPHULQWDK�ODLQQ\D�GL�$XVWUDOLD��.RWD�1HZ

<RUN�'HSDUWHPHQ�.HVHKDWDQ�GDQ�5XPDK�6DNLW�EORN

)DFHERRN�GDUL�SHQJJXQDDQ�GL�WHPSDW�NHUMD�

6HODLQ� RUJDQLVDVL� GDQ� SHUXVDKDDQ�� DGD� SXOD

VHNRODK� GDQ� NDPSXV� \DQJ�PHPEORNLU� DNVHV� NH

VLWXV� IDFHERRN�FRP�� 8QLYHUVLW\� RI� 1HZ� 0H[LFR

�810�� SDGD�2NWREHU� �����PHPEORNLU� DNVHV� NH

)DFHERRN�GDUL� MDULQJDQ�NRPSXWHU�NDPSXV��'DODP

VHEXDK�SHVDQ�NHSDGD�VLVZD�\DQJ�PHQFRED�XQWXN

PHQJDNVHV� VLWXV� IDFHERRN� GDUL� MDULQJDQ� NDPSXV�

PXQFXO�WXOLVDQ��³6LWXV�LQL�VHPHQWDUD�WLGDN�WHUVHGLD

VDDW�810�GDQ�SHPLOLN�WHPSDW�NHUMD�NHOXDU�PDVDODK

SURVHGXUDO��6LWXV� LQL��IDFHERRN��PHODQJJDU�810¶V

$FFHSWDEOH�.RPSXWHU� 8VH� 3ROLF\�� 7HUNDLW� GHQJDQ

VLVZD��EDJL�\DQJ�WHUEXNWL�PHPSRVWLQJ�PDWHUL�LOHJDO

DWDX� WLGDN� SDQWDV�� PHUHND� DNDQ� PHQJKDGDSL

WLQGDNDQ� GLVLSOLQ� GDUL� SHUJXUXDQ� WLQJJL�PHUHND�

WHUPDVXN� SHQJXVLUDQ�

6HEXDK� SHQHOLWLDQ� WHQWDQJ� SHQJJXQDDQ

IDFHERRN�GLNDODQJDQ�PDKDVLVZD�SHQGLGLNDQ�WLQJJL

PHQXQMXNNDQ�EDKZD�DGD�PDQIDDW�\DQJ�GLSHUROHK

PDKDVLVZD� GDUL� IDFHERRN� DQWDUD� ODLQ� WHUKDGDS

WLQJJLQ\D� NHKDGLUDQ� GL� VHNRODK�� VLODWXUDKLP�



���

-XUQDO�3HQGLGLNDQ�GDQ�.HEXGD\DDQ��9RO������ (GLVL�.KXVXV� ,,,��2NWREHU�����

PHQJXUDVL�UDVD�WHUWHNDQ��NHVHSLDQ��GDQ�NHULQGXDQ

WHUKDGDS�NHOXDUJD��GDQ�DGD�SXOD�KDVLO� ULVHW�\DQJ

PHQHPXNDQ�KDVLO� EDKZD� VLVZD� \DQJ�PHQJJXQD�

NDQ� IDFHERRN�PHPLOLNL� QLODL� UDWD�UDWD� \DQJ� OHELK

UHQGDK� GLEDQGLQJNDQ� GHQJDQ� VLVZD� \DQJ� WLGDN

PHPLOLNL�DNXQ�IDFHERRN�

%HUGDVDUNDQ� XUDLDQ� VHMDUDK� VLQJNDW� VHSHUWL

WHUVHEXW� GL� DWDV�� GDSDW� GLNHWDKXL� EDKZD� VLWXV

MHMDULQJ� VRVLDO� IDFHERRN� GLFLSWDNDQ� ROHK� VHRUDQ

SHODMDU��PDKDVLVZD�WLQJNDW�DZDO��GHQJDQ�PDNVXG

DJDU� VHWLDS�PDKDVLVZD� GDSDW� VDOLQJ�PHQJHQDO�

+DO� WHUVHEXW�GLODNXNDQ�PHODOXL� WDPSLODQ� LGHQWLWDV

QDPD� GDQ� IRWR� \DQJ� GLSDPSDQJ� SDGD� KDODPDQ

VLWXV��0HVNLSXQ� SDGD� DZDOQ\D� KDQ\D� GLSHUXQWXN�

NDQ�EDJL�PDKDVLVZD�GL�8QLYHUVLWDV�+DUYDUG�$PHULND

6HULNDW��WHWDSL�NDUHQD�VLIDW�GDUL�PHGLD�LQWHUQHW�\DQJ

WDQSD�EDWDV� �PRQGLDO���PDND�NLQL�VHOXUXK�QHJDUD

GDSDW�PHQJDNVHVQ\D�VHFDUD�PXGDK��%XNDQ�KDQ\D

SHODMDU�� VHSHUWL� SDGD� DZDO� GLFLSWDNDQQ\D�� SDUD

WRNRK�GXQLD�MXJD�PHQJJXQDNDQ�GDQ�PHPLOLNL�DNXQ

IDFHERRN� VHEDJDL� DODW� XQWXN� EHUVRVLDOLVDVL� GDQ

PHQ\HEDUNDQ� SHVDQ� GDQ� SDQGDQJDQ�SDQGDQJDQ�

Q\D�

'LVDPSLQJ� WRNRK� GXQLD� \DQJ�PHQJJXQDNDQ

XQWXN� WXMXDQ� \DQJ� EDLN�� GL� IDFHERRN� MXJD� DGD

RUDQJ�RUDQJ� WHUWHQWX� \DQJ� PHQJJXQDNDQ� GDQ

PHPEXDW�DNXQ�IDFHERRN�XQWXN�WXMXDQ�\DQJ�WLGDN

EDLN��PLVDOQ\D�� XQWXN�PHQ\HEDUNDQ� EHULWD� \DQJ

PHQ\HVDWNDQ��GDQ�PHQ\HEDUNDQ�SRUQRJUDIL��2OHK

NDUHQD�LWX��DQDN�DQDN�\DQJ�EHUXVLD����WDKXQ�DWDX

NXUDQJ� GDUL� ��� WDKXQ� GLODUDQJ� PHQJJXQDNQD

IDFHERRN��VHSHUWL�GLMHODVNDQ�GDODP�NHELMDNDQ�SULYD�

VL� IDFHERRN�FRP�� 6HODLQ�PHODUDQJ� DQDN� GLEDZDK

XPXU�����WDKXQ��IDFHERRN�MXJD�PHPLQWD�SHUKDWLDQ

RUDQJ�WXD�DJDU�PHQJDZDVL�DQDN�DQDN�\DQJ�PHQJ�

JXQDNDQ�IDFHERRN�DJDU�WHUKLQGDU�GDUL�SHULODNX�XVLO

SLKDN�ODLQ��2UDQJ�WXD�GLPLQWD�XQWXN�WDKX�DSD�\DQJ

GLODNXNDQ�ROHK�DQDN�SDGD�VDDW�EHUIDFHERRN�

6HEDJDL�PHGLD�NRPXQLNDVL�GDQ�MHMDULQJ�VRVLDO

RQOLQH�� IDFHERRN�PHPLOLNL� SRWHQVL� EHVDU� XQWXN

GLPDQIDDWNDQ�ROHK�SHQJJXQDQ\D�GDODP�PHQJHNV�

SUHVLNDQ��PHQJNRPXQLNDVLNDQ�� GDQ� EHULQWHUDNVL

VHFDUD�PDVDO�GDQ�JOREDO�GHQJDQ�EHUEDJDL�EDKDVD

GDQ� EHQWXN�� 3HQJJXQD� GDSDW�PHQJHNVSUHVLNDQ

SLNLUDQ�� SDQGDQJDQ�� VLNDS�� EDKNDQ� NHLQJLQDQQ\D

PHODOXL� WXOLVDQ�� JDPEDU�� YLGHR�� EDKNDQ� GHQJDQ

VHNHGDU�PHPEHUL�VLQ\DO��SRNH�DWDX�KXJH��

3HQJJXQD�GDSDW�PHQFDUL�WHPDQ�GDQ�NHOXDUJD

VHWHODK�VHNLDQ�ODPD�WLGDN�EHUWHPX��KDQ\D�GHQJDQ

PHQJHWLN�QDPD��VHNRODK��GDHUDK�DVDO��DWDX�WHPSDW

WLQJJDO�� 6LODWXUDKPL� GDSDW� GLMDOLQ� OHELK� DNUDE

PHODOXL�VXUDW�VXUDWDQ��VHFDUD�HOHNWURQLN���EDKNDQ

EHUWXNDU� SLNLUDQ� VHFDUD� ODQJVXQJ�PHODOXL� IDVLOLWDV

FKDWLQJ� \DQJ� DGD� GL� IDFHERRN�� 6HEDOLNQ\D� XQWXN

KDO�\DQJ�QHJDWLI��SHQJJXQD�MXJD�GDSDW�PHQJKLQD

EDKNDQ�PHQFDFLPDNL� SHQJJXQD� ODLQQ\D�PHODOXL

IDFHERRN��6DODK�VDWX�\DQJ�GLNHOXKNDQ�ROHK�SHPLOLN

IDFHERRN� SDGD� DZDO� SHOXQFXUDQQ\D� DGDODK

PXQFXOQ\D� SHULODNX� EXOL\LQJ�PHODOXL� IDFHERRN�

2UDQJ� GDSDW� PHQ\HUDQJ�� PHQJKLQD�� PHQFDFL

SHQJJXQD�ODLQQ\D�VHFDUD�EHEDV�GDQ�DQRQ\P��DNXQ

GHQJDQ�QDPD�SDOVX��WDQSD�GLWLQGDN�VHFDUD�KXNXP�

.HKDGLUDQ� IDFHERRN� PHODKLUNDQ� MHMDULQJ

SHUWHPDQDQ�EDUX�GL�GXQLD�PD\D��6HVHRUDQJ�\DQJ

DNWLI� EHU� IDFHERRN� ELDVDQ\D�PHPSXQ\DL� WHPDQ

\DQJ� EDQ\DN�� +DO� WHUVHEXW� PHQJDQGXQJ� DUWL

EDKZD� SHQJJXQD� WHUVHEXW�PHPLOLNL� UHODVL� GDQ

MDULQJDQ� VRVLDO� VHSHUWL� WHUJDPEDU� SDGD� VWDWLVWLN

SURILOH� SHQJJXQDQ\D�� 0HVNLSXQ� EHUVLIDW� PD\D�

WHWDSL�MHMDULQJ�GDQ�UHODVL�WHUVHEXW�PHPLOLNL�SRWHQVL

UHDO� XQWXN� WHUDNWXDOLVDVL�� 3DUD� DKOL� PHQ\HEXW

IHQRPHQD� LQL� GHQJDQ� LVWLODK� ¶RQOLQH� VRVLDO� JUDSK¶

�6KLK��&ODUD�&KXQJ�ZDL������������

2QOLQH�6RVLDO�*UDSK�DGDODK�SHWD�MDULQJDQ�GDQ

KXEXQJDQ� VHVHRUDQJ� GHQJDQ� � SHQJJXQD� ODLQQ\D

GL� ,QWHUQHW�� 6HFDUD� OHELK� JDPEODQJ� 6KLK�� &ODUD

&KXQJ�ZDL� ������� ���PHQ\HEXWNDQ� EDKZD

³WKH� RQOLQH� VRVLDO� JUDSK²WKDW� LV�� WKH�PDSRI

HYHU\�SHUVRQ�RQ�WKH�,QWHUQHW�DQG�KRZ�WKH\�DUH

FRQQHFWHG��,W�LV�WKH�:RUOG�:LGH�:HE�RISHRSOH��D

UHIOHFWLRQ� DQG� H[WHQVLRQ� RI� WKH� RIIOLQH� VRVLDO

JUDSK²WKH�IULHQGV��IDPLO\�PHPEHUV��FROOHDJXHV�

PHQWRUV�� FODVVPDWHV�� QHLJKERUV�� DQG

DFTXDLQWDQFHV�ZKR�DUH� LPSRUWDQW� WR�XV��ZKR

KHOS�VKDSH�XV��DQG�IRU�ZKRP�ZH�OLYH�7KH�RQOLQH

VRVLDO�JUDSK�HPSRZHUV�XV�WR�EH�EHWWHU��PRUH

HIIHFWLYH��PRUH�HIILFLHQW��DQG�PRUH�IXOILOOHG�GRLQJ

ZKDW�LV�LQKHUHQW�WR�RXU�QDWXUH²FRPPXQLFDWLQJ

ZKR�ZH�DUH��DQG�WUDQVDFWLQJ�DQG�LQWHUDFWLQJ�ZLWK

RWKHUV�DFURVV�WKH�:HE�

8QWXN� WXMXDQ� SHQGLGLNDQ� GDQ� SHPEHODMDUDQ�

PDND� SDUD� SHQJJXQD� IDFHERRN� WHUXWDPD� SHODMDU

GDSDW� GHQJDQ�PXGDK� EHUNRPXQLNDVL��PHQDPEDK

WHPDQ� �DGG� IULHQG�� GDQ� PHPEHQWXN� *URXS

�NHORPSRN�GLVNXVL�RQOLQH��EHUGDVDUNDQ�PLQDW�GDQ

WRSLN� \DQJ� GLLQJLQNDQ� GDQ� GLVHSDNDWL� XQWXN

PHPSHUOXDV�2QOLQH�6RVLDO�*UDSK��3HQJJXQD�KDQ\D

SHUOX�PHPEXDW�NHORPSRN�JURXS�\DQJ�DSOLNDVLQ\D



���

+D\DGLQ��.DMLDQ� WHUKDGDS� (NVLVWHQVL�6LWXV�)DFHERRN� XQWXN�.HSHQWLQJDQ� 3HODMDU� ,QGRQHVLD

WHODK�GLVHGLDNDQ�ROHK� IDFHERRN�FRP��6HODQMXWQ\D�

VHWLDS� RUDQJ� \DQJ�PHQMDGL� DQJJRWD� JURXS� GDSDW

PHQJHPXNDNDQ� SDQGDQJDQ� WHQWDQJ� VXDWX� WRSLN

\DQJ�VHGDQJ�GLEDKDV��'DSDW�SXOD�JURXS� WHUVHEXW

GLEXDW�EHUGDVDUNDQ�NHVDPDDQ�PLQDW�DWDX�FLWD�FLWD

DWDX�RULHQWDVL�NDULHU�GDQ�PDVD�GHSDQ��6HPXDQ\D

VDQJDW� WHUEXND� GDQ� EHEDV�� 6HWLDS� RUDQJ� GDSDW

PHPEXDW� JURXS�GDQ�PHQJXQGDQJ� WHPDQ�WHPDQ�

Q\D� XQWXN� EHUJDEXQJ�PHQMDGL� DQJJRWD�� 6HODLQ

PHPEXDW� JURXS�� SDUD� SHQJJXQD� MXJD� GDSDW

PHPEXDW�µ/LNH�)XQ�3DJH´�GL�IDFHERRN��\DNQL�VXDWX

KDODPDQ�\DQJ�GLEXDW�GDQ�GLWXMXNDQ�XQWXN�RUJDQL�

VDVL� SHODMDU�SHPXGD�� WRNRK� LGROD�� SDKODZDQ�

-DVRQ�$OED� ������� ��� ±� ����PHQJHPXNDNDQ

EHEHUDSD�PDQIDDW�IDFHERRN�\DQJ�GDSDW�GLSHUROHK

SHODMDU�� \DNQL��PHQHPXNDQ� WHPDQ� VHNHODV� XQWXN

EHODMDU�EHUVDPD�WHQWDQJ�VXDWX�WRSLN�WHUWHQWX��ILQG

FODVVPDWH��� EHUNRPXQLNDVL� GHQJDQ� JXUX� DWDX

GRVHQ� EDKNDQ� GHQJDQ� SURIHVVRU� �&RPPXQLFDH

ZLWK�<RXU�3URIHVVRU���%HUNRODERUDVL�GHQJDQ�WHPDQ

VHNHODV� GDODP� VXDWX� JURXS� WHUWHQWX� �&ROODERUDWH

ZLWK� FODVVPDWHV��� 6HMDODQ� GHQJDQ� KDO� WHUVHEXW

&DURO\Q�$EUDKDP�����������±�����PHQDPEDKNDQ

EDKZD� 3HODMDU� PHQJJXQDNDQ� IDFHERRN� XQWXN

EHUEDJDL�NHEXWXKDQ�SUDNWLV��VHSHUWL��PHPSHUROHK

LQIRUPDVL� �*HWWLQJ� LQIRUPDWLRQ�� GHQJDQ�PXGDK

WHQWDQJ� NDZDQ� GDQ� NHOXDUJD�� 0HUHQFDQDNDQ

NHJLDWDQ��SODQQLQJ�HYHQWV���%HUEDJL�LQIRUPDVL�GDQ

NRPHQWDU� WHQWDQJ� IRWR�IRWR� NHJLDWDQ� �WDJJLQJ

SKRWRV���PHQFDUL�SHNHUMDDQ��JHWWLQJ�D�MRE���PHQJH�

WDKXL� NHJLDWDQ� WHPDQ� �ILQGLQJ� DFWLYLW\� SDUWQHUV��

%HEHUDSD� DSOLNDVL� \DQJ� FRFRN� GDQ�PHQGXNXQJ

NHSHQWLQJDQ�SHODMDU�DGDODK�VHEDJDL�EHULNXW��&ODVV

7DON�� 6KDUH� +RPHZRUN�� &ODVV� 3RLQW�� 7KH� &KHDS

7H[WERRNV� $SSOLFDWLRQ�� 7XWRU� $SSOLFDWLRQ�� 5DWH

7HDFKHU� $SSOLFDWLRQ� �$OED�� ������� 'DODP� UDQJND

PHPHWLN�PDQIDDW�GDUL� IDFHERRN��PDND�VHEDLNQ\D

SHODMDU� �SHQJJXQD��PHUXPXVNDQ� WXMXDQ� WHUWHQWX

GDODP�PHQJJXQDNDQ� IDFHERRN� �LQ� DGYDQFH�ZKDW

\RXU�IDFHERRN�JRDOV�DUH���$OED��������

6DODK� VDWX� WXMXDQ� \DQJ�PXQJNLQ� GDSDW� GL�

UXPXVNDQ� GDUL� SHQJJXQDDQ� IDFHERRN� �FRQWRK�

DGDODK� XQWXN�PHQGXNXQJ� NHVXNVHVDQ� VWXGL� GDQ

SHQGLGLNDQ�� 8QWXN�PHQGXNXQJ� WXMXDQ� WHUVHEXW�

PDND� EHEHUDSD� KDO� GDSDW� GLODNXNDQ� VHSHUWL�

PHQDPEDK� WHPDQ� �DGG� IULHQGV�� SHODMDU� \DQJ

PHPLOLNL�JDJDVDQ�GDQ�FLWD�FLWD�SURIHVL�\DQJ�VHMHQLV�

DWDX�PHQFDUL� �VHDUFK� IULHQGV�� GDQ�PHQDPEDK

WHPDQ��VHQLRU��\DQJ�VXNVHV��EDKNDQ�PHQDPEDK�

NDQ� WRNRK� LOPXZDQ�� SUDNWLVL� \DQJ� SURIHVVLRQDO

XQWXN�PHQMDGL�PHQWRU�GDQ�PHPEDQWX�NHVXNVHVDQ

VWXGL� GDQ� SHQGLGLNDQ�� 6HODLQ� LWX�� GDSDW� SXOD

GHQJDQ� PHQJJDEXQJNDQ� GLUL� SDGD� EHEHUDSD

JURXS� \DQJ� VHVXDL� GHQJDQ�PLQDW� GDQ� FLWD�FLWD�

DWDX�\DQJ�PHPEDKDV�GLVLSOLQ� LOPX�\DQJ�GLJHOXWL�

8QWXN�PHQMDJD� NHDPDQDQ� GDQ� NHQ\DPDQDQ

GDODP�PHQJJXQDNDQ� IDFHERRN� GDSDW� GLODNXNDQ

GHQJDQ�PHQJDWXU� SULYDVL� SHQJJXQD�� 3HQJDWXUDQ

SULYDVL� PHPEHULNDQ� SLOLKDQ� NHSDGD� SHQJJXQD

DSDNDK�DNDQ�PHPSHUOLKDWNDQ�SURILOQ\D��WHUPDVXN�

LGHQWLWDV� NHODKLUDQ�� QRPRU� KDQGSKRQH�� HPDLO�

DJDPD��DOLUDQ�SROLWLN��GDQ�ODLQ�ODLQ��NHSDGD�SXEOLN

DWDX�NHSDGD� WHPDQQ\D� VDMD�� DSDNDK�DNDQ�PHP�

SHUOLKDWNDQ�VWDWXVQ\D�\DQJ�GLWXOLV�GL�:DOO�NHSDGD

SXEOLN�� WHPDQQ\D� VDMD�� DWDX� WLGDN� NHSDGD� VLDSD�

SXQ��DSDNDK�DNDQ�PHQDPSLODQ�YLGHR�GDQ�JDPEDU

\DQJ� GLSRVWLQJ� NHSDGD� SXEOLN�� DWDX� NHSDGD

WHPDQQ\D�VDMD��DWDX�WLGDN�NHSDGD�VLDSDSXQ�VHODLQ

GLULQ\D�� 0HODOXL� SHQJDWXUDQ� SULYDVL� NLWD� ELVD

PHQJDWXU�DSDNDK�VHDUFK�HQJLQH�DNDQ�PHQDPSLONDQ

QDPD� NLWD� DWDX� WLGDN�� VHUWD� PHPEORNLU� DNXQ

VHVHRUDQJ� DJDU� WLGDN� ELVD�PHQHPXNDQ� NLWD� GL

IDFHERRN�

8QWXN�PHQJKLQGDUL� SHQ\DODKJXQDDQ� DNXQ

IDFHERRN� SDGD� DQDN�DQDN� �SHODMDU� 6'� GDQ� 603

DWDX�EDUX�PHQJJXQDNDQ� IDFHERRN��PDND� SHQJD�

ZDVDQ�GDUL�SLKDN�RUDQJ�WXD�DWDX�RUDQJ�\DQJ�OHELK

GHZDVD� GDQ� SDKDP� WHQWDQJ� IDFHERRN� GDQ� GXQLD

LQWHUQHW� VDQJDW� GLSHUOXNDQ�� %DJL� SDUD� RUDQJ� WXD

\DQJ�DQDNQ\D�PHQJJXQDNDQ�IDFHERRN��VHEDLNQ\D

RUDQJ� WXD� LNXW� PHQGDIWDUNDQ� GLUL� PHQMDGL

SHQJJXQD� IDFHERRN�� GDQ�PHQDPEDKNDQ� DQDNQ\D

VHEDJDL� WHPDQ� �DGG� DV� IULHQGV��� 'HQJDQ� FDUD

VHSHUWL� LQL�PDND� DNWLYLWDV� DQDN�GL� IDFHERRN�DNDQ

WHUEDFD�ROHK�RUDQJ�WXD�PHODOXL�1HZVIHHG�IDFHERRN�

2UDQJ�WXD�MXJD�GDSDW�PHPEXDW�VXDWX�JURXS�\DQJ

GDSDW� PHZDGDKL� DQDN�DQDNQ\D� GDQ� DQJJRWD

NHOXDUJDQ\D� VHEDJDL� DQJJRWD� JURXS� WHUVHEXW�

6LPSXODQ�GDQ�6DUDQ

6LPSXODQ

%HUGDVDUNDQ� WHPXDQ� SHQHOLWLDQ� WHUVHEXW� GL� DWDV�

PDND�GDSDW�GLWDULN�EHEHUDSD�NHVLPSXODQ�VHEDJDL

EHULNXW�� 3HUWDPD�� SDGD� DZDOQ\D� NHKDGLUDQ� VLWXV

IDFHERRN� EHUWXMXDQ� XQWXN�PHQIDVLOLWDVL� SHODMDU� GL

VXDWX� XQLYHUVLWDV� XQWXN� VDOLQJ� PHQJHQDO� GDQ

EHULQWHUDNVL��7XMXDQ� WHUVHEXW�EHUNHPEDQJ� VHLULQJ

GHQJDQ� SHUNHPEDQJDQ� WHNRQRORJL�� GLPDQD� SDGD
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-XUQDO�3HQGLGLNDQ�GDQ�.HEXGD\DDQ��9RO������ (GLVL�.KXVXV� ,,,��2NWREHU�����

VDDW�VHNDUDQJ�WXMXDQ�XWDPD�VLWXV�IDFHERRN�DGDODK

XQWXN�PHPEDQWX� SHQJJXQDQ\D� EHUVRVLDOLVDVL� NH

VHOXUXK� SHQMXUX� GXQLD�� .HGXD�� SDGD� EDJLDQ

NHELMDNDQ�GDQ�SHQJDWXUDQ�SULYDVL��IDFHERRN�VHFDUD

HNVSOLVLW� GDQ� LPSHUDWLYH� PHPLQWD� SHUKDWLDQ

NHSDGD� VHOXUXK� SHQJJXQDQ\D� DJDU� EHUKDWL�KDWL

GDODP�PHQJJXQDNDQ� IDFHERRN�FRP�� .HKDWLDQ�

KDWLDQ� WHUVHEXW� WHUXWDPD� WHUNDLW� GHQJDQ� DQWDUD

ODLQ�� DQDN� GLEDZDK� XPXU� ���� WDKXQ�� GLODUDQJ

PHPLOLNL� DNXQ� GL� IDFHERRN�� SDUD� RUDQJ� WXD� DJDU

PHQJDZDVL� DNWLYLWDV� DQDNQ\D� GL� IDFHERRN�� VHUWD

NHSDGD� VHOXUXK� SHQJJXQDQ\D� GLPLQWD� XQWXN

PHQJDWXU� SULYDVL� VHVXDL� GHQJDQ� NHEXWXKDQQ\D�

GDQ�.HWLJD�XQWXN�NHSHQWLQJDQ�SHODMDU�GDQ�WXMXDQ

SHQGLGLNDQ�� WHUGDSDW� EHEHUDSD� ILWXU� GDQ� DSOLNDVL

\DQJ�FRFRN�GDQ�VHVXDL�DGDODK��JURXS��SDJH��VHUWD

QHWZRUNLQJ�� )LWXU� WHUVHEXW� GDSDW� GLEXDW� GDQ

GLPDQIDDWNDQ�VHFDUD�PDNVLPDO�XQWXN�PHQLQJNDW�

NDQ�NRPXQLNDVL�GDQ�LQWHUDNVL�GL�DQWDUD�SHODMDU�DWDX

DQWDUD� SHODMDU� GHQJDQ� JXUX�

6DUDQ

%HEHUDSD� KDO� \DQJ� GDSDW� GLMDGLNDQ� VHEDJDL

VDUDQVHEDJDL� EHULNXW�� 3HUWDPD�� SDUD� RUDQJ� WXD

GDQ� JXUX� SDGD� MHQMDQJ� 3HQGLGLNDQ� 'DVDU� DJDU

PHQJDZDVL� DQDN� VHNRODK� �WHUXWDPD� PXULG

6HNRODK� 'DVDU�� GL� EDZDK� XPXU� ��� WDKXQ�� WLGDN

PHPEXDW� DNXQ� GL� VLWXV� IDFHERRN�FRP�� %DJL� SDUD

RUDQJ�WXD�\DQJ�DQDNQ\D�VXGDK�UHPDMD�GDQ�PHP�

EXDW�DWDX�PHPLOLNL�DNXQ�GL� IDFHERRN��GLKDUDSNDQ

DJDU� PHPEHULNDQ� SHUKDWLDQ� GDQ� SHQJDZDVDQ

DJDU� WLGDN� GL� VDODK� JXQDNDQ�� .HGXD�� EDJL� SDUD

SHQJJXQD� IDFHERRN�� WHUXWDPD� SDUD� SHODMDU� DJDU

PHQJDWXU� SULYDVL� GL� IDFHERRN� VHVXDL� GHQJDQ

WXMXDQQ\D�� VHUWD�PHPDQIDWNDQ� DSOLNDVL� VHSHUWL

JURXS�GDQ�SDJH�XQWXN�WXMXDQ�SHQGLGLNDQ��.HWLJD�

SDUD�PXULG��PDKDVLVZD�� JXUX� GDQ� GRVHQ� GDSDW

PHPEXDW�JURXS�GDQ�SDJH�GL�IDFHERRN�\DQJ�WHUDVR�

VLDVL�GHQJDQ�VHNRODK�GDQ�PDWD�SHODMDUDQ�WHUWHQWX�

3XVWDND�$FXDQ

$EUDP��&DURO\Q����3HDUOPDQ��/HDK���������)DFHERRN�)RU�'XPPLHV���QG�(GLWLRQ��,QGLDQD�86$��:LOH\

3XEOLVKLQJ�� ,QF�

$OED��-DVRQ��6WD\��-HVVH��������,¶P�RQ�)DFHERRN��1RZ�:KDW"""��+RZ�WR�*HW�3HUVRQDO��%XVLQHVV��DQG

3URIHVVLRQDO�9DOXH�IURP�)DFHERRN��&DOLIRUQLD���+DSS\�$ERXW�3UHVV�

%DUHIRRW��'DUHQ��6]DER��-XOLH��������)ULHQGV�ZLWK�%HQHILWV��$�VRVLDO�PHGLD�PDUNHWLQJ�KDQGERRN��6DQ

)UDQFLVFL���1R�6WDUFK�3UHVV�

%XFNOH\��&OLYH�1���:LOOLDPV��$QJHOD�0��������:HE�����7HFKQRORJLHV�IRU�3UREOHP�%DVHG�DQG

&ROODERUDWLYH�/HDUQLQJ��'DODP�.LGG��7HUU\�7���(GV����$GXOW�/HDUQLQJ�LQ�WKH�'LJLWDO�$JH��KOP�������

1HZ\RUN�� ,QIRUPDWLRQ�6FLHQFH� 5HIHUHQFH�

)DFHERRN¶V�3ULYDF\�3ROLF\��'DWH�RI� ODVW� UHYLVLRQ��$SULO�����������KWWS���ZZZ�IDFHERRN�FRP�SROLF\�SKS

)UHLVKWDW��5LFKDUG�/����6DQGOLQ��-HQQLIHU�$���������)DFHERRN�DV�3XEOLF�3HGDJRJ\��$�&ULWLFDO�([DPLQDWLRQ

RI�/HDUQLQJ��&RPPXQLW\��DQG�&RQVXPSWLRQ��'DODP�.LGG��7HUU\�7����(GV����$GXOW�/HDUQLQJ�LQ�WKH

'LJLWDO�$JH��KOP��������1HZ\RUN��,QIRUPDWLRQ�6FLHQFH�5HIHUHQFH�

KWWS���ZZZ�LQVLGHIDFHERRN�FRP

KWWS���SHWDPDVDGHSDQNX�QHW

KWWS���ZZZ�LQLODK�FRP

KWWS���HQ�ZLNLSHGLD�RUJ

KWWS���ZZZ�IDFHERRN�FRP

KWWS���LG�QHZV�\DKRR�FRP

KWWS���HQ�ZLNLSHGLD�RUJ

KWWS���ZZZ�VXU\D�FR�LG

.HOVH\��7RGG��������6RVLDO�1HWZRUNLQJ�6SDFHV��)URP�)DFHERRN�WR�7ZLWWHU�DQG�(YHU\WKLQJ�,Q�%HWZHHQ�

86$���6SULQJHU�

/XELV��3HWWL��1XJUDKHQL��0XWLD����������.HMDKDWDQ�\DQJ�GLODNXNDQ�ZDQLWD�GL�)DFHERRN���KWWS���

LG�QHZV�\DKRR�FRP�YLYD����������WWF�NHMDKDWDQ�\DQJ�GLODNXNDQ�ZDQLWD�GL�I����HG�D�KWPO�

0DKD\DQD��'LPLWUL���������0HQMHPSXW�0DVD�'HSDQ��%DQGXQJ��5HPDMD�5RVGDNDU\D�
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+D\DGLQ��.DMLDQ� WHUKDGDS� (NVLVWHQVL�6LWXV�)DFHERRN� XQWXN�.HSHQWLQJDQ� 3HODMDU� ,QGRQHVLD

0DUWLQH]��0DUJDUHW��� -DJDQQDWKDQ��6KHLOD�������� �6RFLDO�1HWZRUNLQJ��$GXOW�/HDUQLQJ�6XFFHVV�DQG

0RRGOH��'DODP�.LGG��7HUU\�7����(GV����$GXOW�/HDUQLQJ�LQ�WKH�'LJLWDO�$JH��KOP�������1HZ\RUN�

,QIRUPDWLRQ�6FLHQFH�5HIHUHQFH�

0DYHU��-RKQ��3RSS��&DSS\���������(VVHQWLDO�)DFHERRN�GHYHORSPHQW��EXLOG�VXFFHVVIXO�DSSOLFDWLRQV�IRU�WKH

)DFHERRN�3ODWIRUP��86$��3HDUVRQ�(GXFDWLRQ��,QF�

6KLK��&ODUD�&KXQJ�ZDL���������7KH�)DFHERRN�HUD��7DSSLQJ�RQOLQH�VRVLDO�QHWZRUNV�WR�EXLOG�EHWWHU�SURGXFWV�

UHDFK�QHZ�DXGLHQFHV��DQG�VHOO�PRUH�VWXII��%RVWRQ��3UHQWLFH�+DOO�

7LODDU��+�$�5���������3HQGLGLNDQ�$EDG����PHQXQMDQJ�.QRZOHGJH�%DVHG�(FRQRP\��-DNDUWD��/HPEDJD

0DQDMHPHQ�81-�

9HHU��(�$��9DQGHU����������)DFHERRN��7KH�0LVVLQJ�0DQXDO��QG�HGLWLRQ��86$��2¶5HLOO\�0HGLD��,QF�


