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3HUVRQDO�,QÀXHQFH�DQG�3RZHU�'LVWDQFH��
$FNQRZOHGJLQJ�/RFDO�&XOWXUHV��

,QÀXHQFH�LQ�&RQFHSWXDOLVLQJ�3XEOLF�
5HODWLRQV�3UDWLFHV�LQ�$VLDQ�&RXQWULHV�

5DWLK�3XVSD1

$EVWUDN��7XOLVDQ� LQL� EHUWXMXDQ� XQWXN�PHQ\DMLNDQ� EXNWL�EXNWL�

EDUX� \DQJ� EHUNHQDDQ� GHQJDQ� SUDNWHN� 3XEOLF� 5HODWLRQV� GL�

QHJDUD�QHJDUD� $VLD�� %HUEDJDL� SHQHOLWLDQ� \DQJ� WHUDQJNXP�

GDODP�WXOLVDQ�LQL�DNDQ�PHQMHODVNDQ�PHQJDSD�PHQJDSOLNDVLNDQ�

WHRUL�WHRUL� %DUDW� EHJLWX� VDMD� GDODP� NDMLDQ� 3XEOLF� 5HODWLRQV�

VHULQJNDOL�NXUDQJ�PHPEHUL�KDVLO�\DQJ�PHPXDVNDQ��$GD�IDNWRU�

IDNWRU� EXGD\D� ORNDO� \DQJ� VHULQJNDOL� WHUOXSDNDQ�� WHUQ\DWD�

PHPEHULNDQ� NRQWULEXVL� \DQJ� EHVDU� GDODP� SHPDKDPDQ�

SUDNWHN� 3XEOLF� 5HODWLRQV� GDODP� EXGD\D� WHUWHQWX�� 3HQHOLWLDQ�

H[WHQVLI� GDUL� .ULVKQDPXUW\� 6ULUDPHVK� ������� WHODK� EHUKDVLO�

PHQJNRQVHSWXDOLVDVLNDQ�VHEXDK�0RGHO�3XEOLF�5HODWLRQV�NKXVXV�

XQWXN�QHJDUD�QHJDUD�$VLD��%DQ\DN�SHQHOLWLDQ�3XEOLF�5HODWLRQV�

GL� EHUEDJDL� QHJDUD� $VLD� WHODK� PHPEXNWLNDQ� NRQVHSWXDOLVDVL�

WHUVHEXW�

Kata kunci��SUDNWHN�SXEOLF�UHODWLRQV��EXGD\D��SHUVRQDO�LQÀXHQFH��

SRZHU�GLVWDQFH��NRQWHNV�LQWHUQDVLRQDO�������

1RZDGD\V��SXEOLF�UHODWLRQV�HLWKHU�DV�D�¿HOG�RI�VWXG\�RU�DV�D�SURIHVVLRQDO�

practice, has certainly been growing rapidly around the world. The trends 

1 5DWLK�3XVSD�DGDODI�VWDI�SHQJDMDU�-XUXVDQ�.RPXQLNDVL��),6,3��8QLYHU-

sitas Airlangga



-XUQDO

,/08�.2081,.$6, 92/80(����12025����-81,�����

96

RI� LQWHUQDWLRQDOLVDWLRQ� DQG� GHPRFUDWL]DWLRQ� DOO� RYHU� WKH�ZRUOG� LV� RQH� RI�

WKH�IDFWRUV�WKDW�SOD\V�D�VLJQL¿FDQW�UROH�LQ�FRQWULEXWLQJ�WKLV�JURZWK��6WXGLHV�

FRPSLOHG�E\�&KHQ�DQG�&XOEHUWVRQ��������DUH�WKH�HYLGHQFH�RI�WKH�ZRUOG�

ZLGH�SUDFWLFH�RI�SXEOLF�UHODWLRQV�� ,Q� WKHVH�VWXGLHV��$VLD�KDV�EHFRPH�RQH�

RI� WKH� IXOO\� H[SORUHG� UHJLRQ� LQ� SXEOLF� UHODWLRQV� VFKRODUVKLS�� 7KHUH� DUH�

FULWLTXHV�DQG�H[SORUDWLRQV�RI�SXEOLF�UHODWLRQV�SUDFWLFHV�LQ�FRXQWULHV�VXFK�DV�

,QGLD��7KDLODQG��&KLQD��7DLZDQ��-DSDQ��6RXWK�.RUHD��DQG�0DOD\VLD��0DQ\�

RI� WKHVH� VWXGLHV� SURYLGH�QDWLRQ� VSHFL¿F� FXOWXUH� LQ� LQÀXHQFLQJ� LWV� SXEOLF�

UHODWLRQV�SUDFWLFHV��7KLV�SDSHU�ZLOO�GLVFXVV�FXOWXUDO�DQG�VRFLDO�IDFWRUV�WKDW�

KHOSV�WKH�HPHUJHQFH�DQG�DFNQRZOHGJHPHQW�RI�D�VSHFL¿F�SXEOLF�UHODWLRQV�

PRGHO�SUDFWLFHG�LQ�$VLDQ�FRXQWULHV�

38%/,&�5(/$7,216�02'(/6�,1�$1�,17(51$7,21$/�6(77,1*

�(YHU� VLQFH� -DPHV�*UXQLJ� LQWURGXFHG� KLV� IDPRXV� IRXU�PRGHOV� RI�

SXEOLF�UHODWLRQV�SUDFWLFHV��WKHUH�KDV�EHHQ�DQ�H[WHQGHG�UHVHDUFK�FRQGXFWHG�

DOO�RYHU�WKH�ZRUOG�WR�VHH�WKH�HIIHFWLYHQHVV�RI�WKHVH�PRGHOV�LQ�KHOSLQJ�WKH�

SUDFWLWLRQHUV�WR�DFKLHYH�H[FHOOHQFH�LQ�SXEOLF�UHODWLRQV�DQG�FRPPXQLFDWLRQ�

PDQDJHPHQW�ZLWKLQ�WKHLU�LQVWLWXWLRQV��7KHUH�DUH�YDULRXV�¿QGLQJV�GLVFRYHUHG�

E\� WKRVH� UHVHDUFKHUV� �� \HW� EDVLFDOO\� WKHVH�¿QGLQJV� VXJJHVW� WKDW� WKH� IRXU�

PRGHOV�RI�SXEOLF�UHODWLRQV�SUDFWLFHV�PD\�EH�FRPSDWLEOH�ZLWKLQ�DQ�$QJOR�

6D[RQ�FXOWXUHV�RQO\��*UXQLJ��et al������������

7KH�IRXU�PRGHOV�WKHPVHOYHV�FRQVLVW�RI��

3UHVV�$JHQWU\�3XEOLFLW\a. 

7KLV�PRGHO�GHVFULEHV�SURSDJDQGLVWLF�SXEOLF�UHODWLRQV�WKDW�VHHNV�PHGLD�

DWWHQWLRQ�LQ�DOPRVW�DQ\ZD\�SRVVLEOH

3XEOLF�LQIRUPDWLRQb. 

7KLV�PRGHO� FKDUDFWHULVHV� SXEOLF� UHODWLRQV� DV� SUDFWLFHG� E\� MRXUQDOLVW�

LQ�UHVRGHQFH�ZKR�GLVVHPLQDWHV�DFFXUDWH�EXW�XVXDOO\�RQO\� IDYRXUDEOH�

LQIRUPDWLRQ�DERXW� WKHLU�RUJDQLVDWLRQV��%RWK�RI� WKHVH�PRGHOV� DUH�RQH�

ZD\�PRGHOV� LQ� WKDW� SUDFWLWLRQHUV�ZKR� IROORZ� WKHP�JLYH� LQIRUPDWLRQ�

DERXW� WKH� RUJDQLVDWLRQ� WR� SXEOLFV� EXW� GR� QRW� VHHN� LQIRUPDWLRQ� IURP�

SXEOLFV�WKURXJK�UHVHDUFK�RU�LQIRUPDO�PHWKRGV�

7ZR�ZD\�$V\PPHWULFDO�SXEOLF�UHODWLRQVc. 

7KLV�PRGHO�FDQ�EH�PDQLSXODWLYH��VLQFH�LW�XVHV�UHVHDUFK�WR�LGHQWLI\�WKH�

PHVVDJHV�PRVW�OLNHO\�WR�SURGXFH�WKH�VXSSRUW�RI�SXEOLFV�ZLWKRXW�KDYLQJ�
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WR�FKDQJH�WKH�EHKDYLRXU�RI�WKH�RUJDQLVDWLRQ��(IIHFWV�DUH�DV\PPHWULFDO�

EHFDXVH�RI� WKH�EHKDYLRXUDO� FKDQJH�QHHGHG��EHQH¿WV� WKH�RUJDQLVDWLRQ�

DQG� QRW� WKH� SXEOLFV�� DOWKRXJK� PDQ\� SUDFWLWLRQHUV� EHOLHYH� WKDW� WKH�

PDQLSXODWHG�SXEOLFV�DOVR�EHQH¿W�IURP�WKH�PDQLSXODWLRQ

7ZR�ZD\�6\PPHWULFDO�SXEOLF�UHODWLRQVd. 

,Q� FRQWUDVW� KDV� HIIHFWV� WKDW� DUH� V\PPHWULFDO�� VLQFH� SUDFWLWLRQHUV� XVH�

UHVHDUFK�DQG�GLDORJXH�WR�EULQJ�DERXW�V\PELRWLF�FKDQJHV�LQ�WKH�LGHDV��

DWWLWXGHV��DQG�EHKDYLRXU�RI�ERWK�WKHLU�RUJDQLVDWLRQV�DQG�SXEOLFV��*UXQLJ�

LQ�%RWDQ�DQG�+D]HOWRQ��HGV������������

5HVHDUFK�VKRZV�WKDW�SXEOLF�UHODWLRQV�GHSDUWPHQWV�FRQWULEXWH�PRVW�

WR� RUJDQLVDWLRQDO� HIIHFWLYHQHVV� ZKHQ� WKH\� SUDFWLFH� RQ� WKH� SURIHVVLRQDO�

FRQWLQXXP� DQG� HPSKDVL]H� WKH� V\PPHWULFDO� PRGHO� PRUH� WKDQ� WKH�

DV\PPHWULFDO�RQHV��<HW��*UXQLJ��et al,�DGPLWV�WKDW�PRVW�RI�WKH�FRQGLWLRQV�

WKDW� IRVWHU� SURIHVVLRQDO� SXEOLF� UHODWLRQV� LQ�$QJOR� 6D[RQ� FRXQWULHV� PD\�

QRW�H[LVW� LQ�DQG�DURXQG�PRVW�RUJDQLVDWLRQV� LQ�RWKHU�FXOWXUHV� �*UXQLJ��et 

al,������������&DUO�+��%RWDQ��������HYHQ�DUJXHV�WKDW�DSSO\LQJ�WKH�SXEOLF�

UHODWLRQV�PRGHOV�IDPLOLDU�WR�$QJOR�6D[RQ�FXOWXUHV�WR�RWKHU�FXOWXUHV�ZLWKRXW�

FRQVLGHULQJ�IDFWRUV�VXFK�DV�ORFDO�FXOWXUHV�DQG�ORFDO�SROLWLFDO�DVSHFWV�PD\�

OHDG�WR�HWKQRFHQWULF�SXEOLF�UHODWLRQV�SUDFWLFHV��+H�IXUWKHU�VWUHVVHV�WKDW�HYHQ�

GLIIHUHQFHV�LQ�VRPH�FXOWXUDO�DQG�QDWLRQDO�DVSHFWV�DPRQJ�GHYHORSHG�FRXQWULHV�

WKHPVHOYHV�KDYH�PDGH�WKH�VWXG\�DQG�SUDFWLFH�RI�SXEOLF�UHODWLRQV�VRPHZKDW�

GLIIHUHQW�DPRQJ�WKHP��<HW��WKHVH�GLIIHUHQFHV�DUH�PLQRU�LQ�FRPSDULVRQ�WR�WKH�

GLIIHUHQFH�EHWZHHQ�WKHP�DV�D�JURXS�DQG�WKH�OHVV�GHYHORSHG�DQG�SUHYLRXVO\�

FRPPXQLVW�FRXQWULHV�ZKHUH�SXEOLF�UHODWLRQV�IXQFWLRQV�PD\�QRW�EH�DVVXPHG�

WR�EH�SULPDULO\�D�EXVLQHVV�XQGHUWDNLQJ��$QG�IDLOXUH�WR�UHFRJQLVH�XQGHUO\LQJ�

GLIIHUHQFHV�LQ�DVVXPSWLRQV�DERXW�SXEOLF�UHODWLRQV��DFFRUGLQJ�WR�%RWDQ��ZLOO�

OHDG�WR�FDXVH�DW�OHDVW�WZR�GLVDGYDQWDJHV��)LUVW��LW�UHGXFHV�WKH�SRWHQWLDO�IRU�

using public relations to get a better understanding how organisations in 

RWKHU�FXOWXUHV�XVH�FRPPXQLFDWLRQ�WR�DGDSW�WKHLU�UHODWLRQVKLSV�ZLWK�UHOHYDQW�

SXEOLFV�� 6HFRQG�� LW� DOVR� UHGXFHV� WKH� SRWHQWLDO� IRU� XVLQJ� WKH� NQRZOHGJH�

DQG� SUDFWLFDO� H[SHULHQFH� RI� RWKHU� FXOWXUHV� WR� LQIRUP� RXU� SUDFWLFH� DQG�

XQGHUVWDQGLQJ�RI�SXEOLF�UHODWLRQV�

6HYHUDO� IDFWRUV� KDYH� WR� EH� DFNQRZOHGJHG�� %RWDQ� VWDWHV�� LI� ZH�

DUH� XQGHUVWDQG� WKH� GLIIHUHQFHV� RI� SXEOLF� UHODWLRQV� SUDFWLFHV� DOO� RYHU� WKH�

ZRUOG��/HYHO�RI�QDWLRQDO�GHYHORSPHQW� IRU� LQVWDQFH�� LV�RQH�RI� WKH� IDFWRUV�
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ZKLFK� FDXVH� WKH� GLIIHUHQFHV� LQ� SXEOLF� UHODWLRQV� SUDFWLFHV�� HVSHFLDOO\� LQ�

WKRVH�OHVV�GHYHORSHG�FRXQWULHV��$VSHFWV�ZLWKLQ�WKH�WHUP�µOHYHO�RI�QDWLRQDO�

GHYHORSPHQW¶�VXFK�DV�OHYHO�RI�HFRQRPLF�GHYHORSPHQW��WKH�OHJDO�SROLWLFDO�

DQG� KLVWRULFDO� FRQWH[W�� DQG� OHYHO� RI� PDUNHW� FRPSHWLWLYHQHVV� DUH� IDFWRUV�

WKDW� ODUJHO\� FRQWULEXWHV� WR� WKH� SXEOLF� UHODWLRQV� SUDFWLFHG�ZLWKLQ� VSHFL¿F�

FRXQWULHV��6HYHUDO� RWKHU� DVSHFWV� \HW� LQ� D�PRUH�SUDFWLFDO�PDWWHUV� VXFK� DV�

WKH� DYDLODELOLW\� RI� LQIRUPDWLRQ� LQIUD� VWUXFWXUH�� WKH� DPRXQW� DQG� NLQG� RI�

PHGLD�UHVRXUFHV��DQG�OLWHUDF\�UDWHV�DOVR�VHUYHV�DV�FRQWULEXWLQJ�IDFWRUV��6R��

VFKRODUV�KDYH�ORRNHG�EH\RQG�86�SUDFWLFHV�DQG�KDYH�TXHVWLRQHG�ZKHWKHU�

:HVWHUQ�DVVXPSWLRQV�KROG�WUXH�LQ�FURVV�FXOWXUDO�SXEOLF�UHODWLRQV�UHVHDUFK��

7R�VXSSRUW��WKLV�DUJXPHQW��:DNH¿HOG��������KDV�RIIHUHG�D�IUDPHZRUN�IRU�

UHVHDUFK�LQ�LQWHUQDWLRQDO�SXEOLF�UHODWLRQV��:DNH¿HOG¶V�IUDPHZRUN�VXJJHVWV�

WKDW�FXOWXUDO��PDQDJHPHQW��VRFLHWDO�DQG�FRPPXQLFDWLRQ�WKHRULHV�ZLOO�KHOS�

EHWWHU�H[SODLQ�WKH�SUDFWLFH�RI�SXEOLF�UHODWLRQV�LQ�DQ�LQWHUQDWLRQDO�FRQWH[W��

%DQNV� ������� ZKLFK� H[DPLQHG� WKH� DVVXPSWLRQV� RI� KRZ� RUJDQLVDWLRQV�

FRPPXQLFDWH�LQ�PXOWLFXOWXUDO�VHWWLQJ��VXJJHVWV�VFKRODUV�DQG�SUDFWLWLRQHUV�

WR� LPSURYH� WKHLU� LQWHUFXOWXUDO� SXEOLF� UHODWLRQV� FRPPXQLFDWLRQ� EDVHG� RQ�

FXOWXUDOO\�VHQVLWLYH�DVVXPSWLRQV�IRU�GHDOLQJ�ZLWK�DFWLYLVWV��LQWHUQDO�SXEOLFV��

DQG�FRPPXQLW\�PHPEHUV�

6WXGLHV� FRQGXFWHG� E\� .ULVKQDPXUW\� 6ULUDPHVK� ������� LQ� ,QGLD�

RU�$QDVWDFLD�/\UD� ������� LQ�*UHHFH�DUH�JRRG�H[DPSOHV�RI�KRZ�FXOWXUHV�

RWKHU�WKDQ�$QJOR�6D[RQ�FXOWXUHV�SUDFWLFH�SXEOLF�UHODWLRQV�GLIIHUHQWO\�DQG�

LQ� DFFRUGDQFH� ZLWK� VRFLDO� DQG� SROLWLFDO� VLWXDWLRQV� VSHFL¿F� WR� WKHLU� RZQ�

FRXQWULHV��6ULUDPHVK��������*UXQLJ��et al,��������$�GHYHORSPHQW�RI�SXEOLF�

UHODWLRQV�PRGHOV�HYHQ�PDGH�SRVVLEOH�DIWHU�WKHVH�UHVHDUFK�ZHUH�FRQGXFWHG��$�

3HUVRQDO�,QÀXHQFH�0RGHO�ZDV�WKHQ�LQWURGXFHG�DIWHU�DQ�H[WHQVLYH�UHVHDUFK�

RI� SXEOLF� UHODWLRQV� SUDFWLFHV� LQ� ,QGLD� KDG� EHHQ� FRQGXFWHG�� 7KLV� PRGHO�

VHUYHV�DV�DQ�H[SODQDWLRQ� IRU� WKH�SXEOLF� UHODWLRQV�SUDFWLFHV� LQÀXHQFHG�E\�

WKH�VRFLDO�DQG�FXOWXUDO�DVSHFWV�LQ�VHYHUDO�$VLDQ�FRXQWULHV��,Q�WKH�(XURSHDQ�

VHWWLQJ��WKH�UHVHDUFK�FRQGXFWHG�E\�/\UD��������LQ�*UHHFH�FRQWULEXWHV�WR�WKH�

GHYHORSPHQW�RI�WKH�&XOWXUDO�,QWHUSUHWHU�0RGHO��D�PRGHO�SURYHG�WR�EH�DSSOLHG�

E\�PDQ\�0XOWL�1DWLRQDO��&RUSRUDWLRQV��01&��RSHUDWLQJ�RYHUVHDV�
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'20,1$17�02'(/6�2)� 38%/,&�5(/$7,216� 35$&7,&(6� ,1� 6(9(5$/�

$6,$1�&28175,(6

�)URP�WKH�VWXGLHV�FRQGXFWHG�E\�6ULUDPHVK��������LQ�,QGLD��.LP�DQG�

+RQ��������LQ�.RUHD��:X��7D\ORU��DQG�&KHQ��������LQ�7DLZDQ��6ULUDPHVK�

DQG�7DNDVDNL�LQ�-DSDQ��FLWHG�LQ�:DWVRQ�DQG�6DOORW���������:X��������LQ�

&KLQD��DQG�7D\ORU�	�.HQW��������LQ�0DOD\VLD��DOO�VWUHVV�WKH�LPSRUWDQFH�RI�

FXOWXUH�LQ�VKDSLQJ�WKH�SXEOLF�UHODWLRQV�IXQFWLRQ�SUDFWLFHG�LQ�WKHVH�FRXQWULHV��

7KHVH�VWXGLHV�HYHQ�FRQ¿UP�WKH�XVHIXOQHVV�RI�WKH�3HUVRQDO�,QÀXHQFH�0RGHO��

D�SXEOLF�UHODWLRQV�PRGHO�GHYHORSHG�E\�6ULUDPHVK��LQ�FRQWULEXWLQJ�D�EHWWHU�

XQGHUVWDQGLQJ�RI�SXEOLF�UHODWLRQV�SUDFWLFHV�HVSHFLDOO\�LQ�$VLDQ�FRXQWULHV��

7KH�3HUVRQDO�,QÀXHQFH�0RGHO�LWVHOI�LV�EHVW�GHVFULEHG�DV�D�³TXLG�SUR�TXR�

UHODWLRQVKLS�EHWZHHQ� WKH�SXEOLF� UHODWLRQV�SUDFWLWLRQHUV�DQG� VWUDWHJLFDOO\�

SODFHG�LQGLYLGXDOV��VXFK�DV�JRYHUQPHQW�UHJXODWRUV��PHGLD�SHUVRQV��DQG�WD[�

RI¿FLDOV�´��6ULUDPHVK��et al�������������3XEOLF�UHODWLRQV�SUDFWLWLRQHUV�EXLOG�

SHUVRQDO�LQÀXHQFH�ZLWK�WKHVH�NH\�LQGLYLGXDOV�E\�GRLQJ�IDYRXUV�IRU�WKHP�

VR� WKDW� WKH\� FDQ� VROLFLW� IDYRXUV� LQ� UHWXUQ�ZKHQ�RUJDQLVDWLRQV�QHHG�KHOS��

*RYHUQPHQW� UHJXODWRUV� IUHTXHQWO\�EHQG� WKH� UXOHV� WR� KHOS� WKHLU� IDYRXULWH�

RUJDQLVDWLRQV��6LPLODUO\��HYHQ�ZLWKRXW�ZULWLQJ�D�SUHVV�UHOHDVH��PDQ\�SXEOLF�

UHODWLRQV�SUDFWLWLRQHUV�DUH�DEOH�WR�SODFH�VWRULHV�LQ�WKH�PHGLD�E\�XVLQJ�WKH�

LQÀXHQFH�WKH\�KDYH�ZLWK�D�IULHQGO\�MRXUQDOLVW�RU�HGLWRU��7KH�SURIHVVLRQDOV�

IURP� ,QGLD�� -DSDQ�� DQG� .RUHD� DOO� UHSRUWHG� WKDW� WKH\� µHQWHUWDLQHG¶� NH\�

SXEOLFV�E\�SURYLGLQJ�WKHP�ZLWK�IRRG�RU�GULQNV�DQG�E\�JLYLQJ�WKHP�JLIWV�

�6ULUDPHVK�et al, ������

�7KH� ,QGLDQ� GDWD� UHYHDOHG� WKDW� LQ� HYHU\� VLPSOH� RUJDQLVDWLRQ� WKH�

SXEOLF� UHODWLRQV�GHSDUWPHQW�DFWLYHO\�XVHG� WKH�3HUVRQDO� ,QÀXHQFH�0RGHO��

,Q� DGGLWLRQ� WR� WKDW�� WKH� ZLGHO\� XVHG� SXEOLF� UHODWLRQV� SUDFWLFHV� LQ� ,QGLD�

ZKLFK� GHULYHG� IURP� WKH� *UXQLJ¶V� )RXU� 0RGHOV� LV� WKH� 3UHVV� $JHQWU\�

3XEOLFLW\�0RGHO��0RVW�VHQLRU�H[HFXWLYHV�DQG�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�

LQ�,QGLD�EHOLHYHV�WKDW�SURYLGLQJ�SRVLWLYH�SXEOLFLW\�WR�WKH�RUJDQLVDWLRQ�DQG�

KHOSLQJ�EXLOG�FRUSRUDWH�LPDJH�LV�WKH�SULPDU\�REMHFWLYH�RI�SXEOLF�UHODWLRQV��

6LPLODU�WR�WKHLU�,QGLDQ�FRXQWHUSDUW��SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�LQ�.RUHD�

IRU� WKH�PRVW� SDUW� DUH� XVLQJ� WKH� 3UHVV�$JHQWU\�3XEOLFLW\�0RGHO� DQG� WKH�

3XEOLF� ,QIRUPDWLRQ� 0RGHO�� +RZHYHU� WKH\� DVSLUH� WR� SUDFWLFH� WKH� 7ZR�

:D\�$V\PPHWULFDO� DQG� WKH� 7ZR�:D\� 6\PPHWULFDO� 0RGHO�� 7KH� 3XEOLF�

,QIRUPDWLRQ�0RGHO� LV� WKH�PRVW� SUREOHPDWLF� RQH�� VLQFH� 35� SUDFWLWLRQHUV�
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LQ�.RUHD� DUH� KDYLQJ� GLI¿FXOWLHV� LQ� DVVXPLQJ� D� QHXWUDO� SRVLWLRQ� EHWZHHQ�

RUJDQLVDWLRQ�WKDW�WKH\�UHSUHVHQW�DQG�WKH�SXEOLFV��WKXV�PDNLQJ�WKLV�SUREOHP�

DQ�REVWDFOH� WR� WKH�GHYHORSPHQW�RI�SXEOLF� UHODWLRQV� �.LP�	�+RQ���������

+RZHYHU��WKH�VLWXDWLRQ�LV�VOLJKWO\�GLIIHUHQW�LQ�-DSDQ��7KH�VWXG\�FRQGXFWHG�E\�

6ULUDPHVK��et al �������LQGHHG�FRQ¿UPV�WKDW�WKH�3HUVRQDO�,QÀXHQFH�0RGHO�

LV� WKH�RQH�WKDW� LV�ZLGHO\�XVHG�E\�-DSDQHVH�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV��

ZKLFK�PRVW�RIWHQ�FRQGXFWHG�E\�VRFLDOLVLQJ�E\�PDVV�PHGLD�SHRSOH�HYHU\�

HYHQLQJ��$QRWKHU�VWXG\�FRQGXFWHG�ODWHU�E\�6ULUDPHVK�DQG�7DNDVDNL��������

UHYHDOV�WKDW�WKH�JUHDWHVW�HPSKDVLV�RI�SXEOLF�UHODWLRQV�SUDFWLFHV�LQ�-DSDQ�LV�

RQ�PHGLD� UHODWLRQV��ZLWK�7ZR�:D\�$V\PPHWULFDO�0RGHO� DV� D� GRPLQDQW�

PRGHO�GHVSLWH�FRQVWUDLQWV�WR�SUDFWLFH�RQH�ZD\�PRGHO��+RZHYHU��EDVHG�RQ�

WKHLU�UHFHQW�VWXGLHV��:DWVRQ�DQG�6DOORW��������DUJXH�WKDW�WRGD\¶V�-DSDQHVH�

SXEOLF�UHODWLRQV�SUDFWLFHV�DOLJQ�PRUH�FORVHO\�ZLWK�PL[HG�PRGHOV�RI�SXEOLF�

relations practiced in Western countries.

�,Q� 7DLZDQ�� VLPLODU� VLWXDWLRQ� RFFXUV� ZKHQ� WKH� FXUUHQW� UHVHDUFK�

conducted by Wu, et al� ������� VXSSRUW� WKH� IRUPHU� ¿QGLQJV� EDVHG� RQ�

6ULUDPHVK�� .LP�� DQG� 7DNDVDNL¶V� PHWD� DQDO\VLV� UHVHDUFK� WKDW� LGHQWL¿HG�

3UHVV�$JHQWU\�3XEOLFLW\�0RGHO�DV�WKH�IUHTXHQWO\�SUDFWLFHG�PRGHO�LQ�$VLDQ�

FRXQWULHV��:X¶V� VWXGLHV� DOVR� UHYHDO� WKDW� SXEOLF� UHODWLRQV� SUDFWLWLRQHUV� LQ�

7DLZDQ� EHOLHYH� WKDW� UHODWLRQVKLS� EXLOGLQJ� LV� YHU\� LPSRUWDQW�� )RU� WKHP��

HIIHFWLYH�SXEOLF�UHODWLRQV� LV�DV�PXFK�DERXW� LQWHUSHUVRQDO�FRPPXQLFDWLRQ�

DV� LW� LV� DERXW�PHGLD� UHODWLRQV��7KH� UHODWLRQVKLS� EXLOGLQJ� LV� D� VRPHZKDW�

LQDSSURSULDWH�WHUP�LQ�FRQFHSWXDOLVLQJ�WKH�&KLQHVH�ZRUG�³*XDQ[L´��D�YHU\�

LPSRUWDQW� FRQFHSW� WR� EH� XQGHUVWRRG� ZKLFK� ZLOO� H[SODLQ� ZK\� 3HUVRQDO�

,QÀXHQFH� 0RGHO� LV� YHU\� SRSXODU� LQ�$VLDQ� FRXQWULHV��$FFRUGLQJ� WR�:X�

��������LQ�&KLQD��D�ZHOO�HVWDEOLVKHG�Guanxi net can guarantee the success 

RI� WKH�SHUVRQ�ZKR�VLWV� LQ� WKH�FRUH�RI� WKH�ZHE��7KLV�NLQG�RI� UHODWLRQVKLS�

SDWWHUQ�LV�VR�YLWDO�IRU�SHRSOH�OLYLQJ�LQ�&KLQD�WKDW�LW�FDQ�PD[LPLVH�\RXU�SUR¿W�

DQG�ZKLOH�PLQLPLVLQJ�\RXU� ULVN� DW� WKH� VDPH� WLPH��$V�DQ� LQWHUGHSHQGHQW�

VRFLDO� FRQQHFWLQJ� IXQFWLRQ��Guanxi FDQ� H[LVW� QRW� RQO\� DW� DQ� LQGLYLGXDO�

OHYHO��EXW�DOVR�FDQ�VSUHDG�RXW�EHWZHHQ�WZR�FRPSDQLHV�RU�DPRQJ�GLIIHUHQW�

LQWHUHVW� RUJDQLVDWLRQV�� )XUWKHUPRUH� Guanxi LV� QRW� D� VKRUW� WHUP� SUR¿W�

GULYHQ�LQWHUSHUVRQDO�UHODWLRQVKLS��LQVWHDG�D�JRRG�Guanxi relationship relies 

PRUH�RQ�WKH�EXLOGLQJ�XS�DQG�PDLQWDLQLQJ�SURFHVV�RI�WKH�EURWKHUKRRG�OLNH�

UHODWLRQVKLS�H[LVWHG�DPRQJ�WKH�SHRSOH�LQYROYHG�
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6WXGLHV� E\� 7D\ORU� DQG� .HQW� ������� LQ� 0DOD\VLD� VWLOO� SUHVHQW� XV�

ZLWK�VLPLODU�¿QGLQJV��3HUVRQDO�,QÀXHQFH�0RGHO�VWLOO�SURYHG�WR�EH�WKH�EHVW�

PRGHO�WR�H[SODLQ�SXEOLF�UHODWLRQV�SUDFWLFHV�LQ�1HZ�,QGXVWULDOLVHG�&RXQWU\�

�1,&�� VXFK� DV� 0DOD\VLD� DQG� RWKHU� GHYHORSLQJ� FRXQWULHV� LQ�$VLD�� 7KH\�

IXUWKHU�VWUHVV�WKDW�LQ�D�GHYHORSLQJ�FRXQWU\�VXFK�DV�0DOD\VLD��JRYHUQPHQW�

PD\�HPHUJH�DV� WKH�PRVW� LPSRUWDQW�SXEOLF� IRU�SXEOLF� UHODWLRQV�SUDFWLFHV��

D� VLWXDWLRQ�ZKLFK� H[SODLQ�ZK\�6ULUDPHVK¶V�3HUVRQDO� ,QÀXHQFH�0RGHO� LV�

widely used in these countries.

�7KRVH�H[DPSOHV�RI�SXEOLF�UHODWLRQV�SUDFWLFHV�LQ�$VLDQ�FRQWH[W�KDV�

SUHVHQWHG�XV�ZLWK�LPSRUWDQW�SUDFWLFDO�GLIIHUHQFHV�LQ�SXEOLF�UHODWLRQV�WKDW�

H[LVW�LQ�LQWHUQDWLRQDO�VHWWLQJ��7KXV�VFKRODUV�DQG�SUDFWLWLRQHUV�DOO�RYHU�WKH�

ZRUOG�PXVW�UHDOLVH�WKDW�WKH�LPSRUWDWLRQ�RI�ZHVWHUQ�WKHRULHV�PD\�QRW�EH�WKH�

EHVW�ZD\�WR�FRQGXFW�SXEOLF�UHODWLRQV�DFWLYLWLHV�LQ�LQWHUQDWLRQDO�FRQWH[WV�

+2)67('(¶6� ),9(� ',0(16,216� 2)� &8/785(� $1'� 38%/,&�

5(/$7,216�35$&7,&(6

�$IWHU�SUHVHQWLQJ�WKH�GRPLQDQW�SXEOLF�UHODWLRQV�PRGHO�SUDFWLFHG�LQ�

VHYHUDO�$VLDQ�FRXQWULHV��WKLV�DUWLFOH�ZLOO�IXUWKHU�H[SORUH�WKH�FXOWXUDO�FRQWH[W�

ZKLFK�DOVR�FRQWULEXWHV� WR� WKH�H[LVWHQFH�RI� VXFK�VSHFL¿F�SUDFWLFHV��+HUH��

DV�WKLV�GLVFXVVLRQ�ZLOO�ODWHU�VKRZV��SUDFWLWLRQHUV�DQG�VFKRODUV�ZLOO�¿QDOO\�

XQGHUVWDQG�ZK\�WKH\�FDQQRW�LJQRUH�WKH�VSHFL¿F�FXOWXUDO�SUDFWLFHV�LQ�VKDSLQJ�

WKH�SXEOLF�UHODWLRQV�DFWLYLWLHV�SUDFWLFHG�LQ�FHUWDLQ�FRXQWULHV�

�7R�EHJLQ�WKH�GLVFXVVLRQ�RI�WKH�FXOWXUH¶V�UROH�LQ�WKH�RUJDQLVDWLRQDO�

SURFHVVHV�� RQH� PXVW� ¿UVWO\� UHDOLVHV� WKDW� EHVLGH� EHLQJ� D� FXOWXUDO� HQWLW\�

LQ� LWVHOI�� RUJDQLVDWLRQV� DUH� DOVR� FXOWXUH�ERXQG�� HLWKHU� ZLWK� WKHLU� ODUJHU�

RUJDQLVDWLRQDO� FRQWH[W� RU� ZLWK� WKH� VRFLR�FXOWXUDO� HQYLURQPHQW� WKDW�

VXUURXQGV�WKHP��6ULUDPHVK�DQG�:KLWH��������EHOLHYH�WKDW�VRFLHWDO�FXOWXUH�

LQÀXHQFHV�RUJDQLVDWLRQDO�RU�FRUSRUDWH�FXOWXUH�EHFDXVH�WKH�KXPDQ�UHVRXUFHV�

RI�DQ�RUJDQLVDWLRQ�LV�DFFXOWXUDWHG�LQWR�WKH�FXOWXUH�RI�WKHLU�VRFLHWLHV��S�������

$FFRUGLQJ� WR� *UXQLJ� DQG� +XQW� �������� FRPPXQLFDWLRQ� DV� RQH� NH\�

IRXQGDWLRQ�RI�SXEOLF�UHODWLRQV�DFWLYLWLHV�KDV�D�WZR�ZD\�UHODWLRQVKLS�ZLWK�

FXOWXUH��DV� LW� LV� LQÀXHQFHG�E\�FXOWXUH�DQG�LV� LQÀXHQFLQJ�FXOWXUH��FLWHG�LQ�

6ULUDPHVK, et al�������������D�VWDWHPHQW�ZKLFK�VXSSRUW�WKH�DUJXPHQW�WKDW�

FXOWXUH�LV�GH¿QLWHO\�SOD\V�D�VLJQL¿FDQW�UROH�LQ�SXEOLF�UHODWLRQV�SUDFWLFHV�
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$OPRVW�DOO�RI�WKH�VWXGLHV�RU�UHVHDUFK�WKDW�KDV�EHHQ�GLVFXVVHG�LQ�WKH�

SUHYLRXV� VHFWLRQV� DFNQRZOHGJH� +RIVWHGH¶V� )LYH� 'LPHQVLRQV� RI� &XOWXUH�

DV� D� XVHIXO� FRQFHSWXDOLVDWLRQ� LQ� H[SODLQLQJ� WKH� FXOWXUDO� FKDUDFWHULVWLF� RI�

WKRVH�$VLDQ�FRXQWULHV�ZKLFK�ODWHU�LQÀXHQFH�WKHLU�VSHFL¿F�SXEOLF�UHODWLRQV�

SUDFWLFHV��+RIVWHGH��������LGHQWL¿HG�¿YH�GLPHQVLRQV�RI�FXOWXUH������3RZHU�

'LVWDQFH������,QGLYLGXDOLVP���&ROOHFWLYLVP������0DVFXOLQLW\�)HPLQLQLW\������

8QFHUWDLQW\�$YRLGDQFH��DQG�����&RQIXFLDQ�'\QDPLVP�

+LV�¿UVW�GLPHQVLRQ��3RZHU�'LVWDQFH��3'���LV�WKH�H[WHQW�WR�ZKLFK�D�

VRFLHW\�LV�YHUWLFDOO\�VWUDWL¿HG��RIIHULQJ�GLIIHUHQW�OHYHOV�RI�LPSRUWDQFH�DQG�

VWDWXV�WR�PHPEHUV�RI�GLIIHUHQW�VWUDWD��,W�UHÀHFWV�WKH�GHJUHH�WR�ZKLFK�D�FXOWXUH�

EHOLHYHV�KRZ�LQVWLWXWLRQDO�DQG�RUJDQLVDWLRQDO�SRZHU�VKRXOG�EH�GLVWULEXWHG�

�HTXDOO\�RU�XQHTXDOO\��DQG�KRZ�WKH�GHFLVLRQV�RI�WKH�SRZHU�KROGHUV�VKRXOG�

EH�YLHZHG��FKDOOHQJHG�RU�DFFHSWHG���6HYHUDO�H[DPSOHV�RI�FRXQWULHV�ZLWK�

KLJK�3'�DUH�� ,QGLD��&KLQD��9HQH]XHOD��0H[LFR��DQG�6LQJDSRUH��:KHUHDV�

FRXQWULHV� ZLWK� ORZ� 3'� DUH��$XVWUDOLD�� 6ZHGHQ�� 1RUZD\�� 'HQPDUN�� DQG�

)LQODQG��7KH�FXOWXUHV�ZLWK�+LJK�3'�XVXDOO\�DFFHSW�LQHTXDOLW\�DV�WKH�QRUP��

KLHUDUFKLFDO��DXWKRULWDULDQ��DQG�RSSUHVVLYH��ZKHUHDV� WKH� ORZ�3'�FXOWXUHV�

DUH�MXVW�WKH�RSSRVLWH�

6HFRQGO\��&ROOHFWLYLVP�UHIHUV� WR� WKH�H[WHQW� WR�ZKLFK�PHPEHUV�RI��

D�FXOWXUH�YDOXH� WKH� LQGLYLGXDO�RYHU� WKH�FROOHFWLYH��&ROOHFWLYLVWLF�FXOWXUHV�

WHQG�WR�EH�JURXS�RULHQWHG��LPSRVH�D�ODUJH�SV\FKRORJLFDO�GLVWDQFH�EHWZHHQ�

LQ�JURXS�DQG�RXW�JURXS�PHPEHUV��,Q�JURXS�PHPEHUV�DUH�H[SHFWHG�WR�KDYH�

XQTXHVWLRQLQJ�OR\DOW\�WR�WKHLU�JURXS��DQG�LQ�D�FRQÀLFW�VLWXDWLRQ�PHPEHUV�RI�

D�FROOHFWLYLVWLF�FXOWXUH�DUH�OLNHO\�WR�XVH�DYRLGDQFH�LQWHUPHGLDULHV�RU�RWKHU�

IDFH�VDYLQJ� WHFKQLTXHV��([DPSOHV� RI� FROOHFWLYLVWLF� FRXQWULHV� DUH��.RUHD��

7DLZDQ��&KLQD��7KDLODQG��DQG�&ROXPELD��2Q�WKH�RWKHU�KDQG��LQGLYLGXDOLVWLF�

FXOWXUHV�GR�QRW�SHUFHLYH�D�ODUJH�SV\FKRORJLFDO�GLVWDQFH�EHWZHHQ�LQ�JURXS�

DQG� RXW�JURXS� PHPEHUV�� YDOXH� VHOI� H[SUHVVLRQ�� DQG� DUH� PRUH� OLNHO\� WR�

XVH�FRQIURQWDWLRQDO�VWUDWHJLHV�ZKHQ�GHDOLQJ�ZLWK�LQWHUSHUVRQDO�SUREOHPV��

([DPSOHV�RI� LQGLYLGXDOLVWLF�FRXQWULHV�DUH��86$��$XVWUDOLD��8.��&DQDGD��

DQG�'HQPDUN�

7KLUGO\��PDVFXOLQLW\�)HPLQLQLW\��0)��UHIHUV�WR�WKH�GHJUHH�WR�ZKLFK�

D�FXOWXUH�YDOXHV�VXFK�EHKDYLRXUV�DV�DVVHUWLYHQHVV��DFKLHYHPHQW��DFTXLVLWLRQ�

RI�ZHDOWK��FDULQJ�IRU�RWKHUV��VRFLDO�VXSSRUW��DQG�WKH�TXDOLW\�RI�OLIH��+LJK�

PDVFXOLQLW\�FXOWXUHV�EHOLHYH�LQ�DFKLHYHPHQW�DQG�DPELWLRQ��LQ�RVWHQWDWLRXV�

PDQOLQHVV��ZLWK�YHU\�VSHFL¿F�EHKDYLRXUV�DQG�SURGXFWV�DVVRFLDWHG�ZLWK�PDOH�
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EHKDYLRXU��([DPSOHV�RI�FRXQWULHV�ZLWK�KLJK�PDVFXOLQLW\�LQGH[�DUH��-DSDQ��

$XVWUDOLD��*HUPDQ\��DQG�8.��)HPLQLQH�FXOWXUHV�EHOLHYHV�OHVV�LQ�H[WHUQDO�

DFKLHYHPHQW�DQG�RU�PDQOLQHVV��DQG�PRUH�LQ�TXDOLW\�RI�OLIH�VXFK�DV�KHOSLQJ�

RWKHUV� DQG� V\PSDWK\� IRU� WKH�XQIRUWXQDWH��/RZ�PDVFXOLQLW\� FXOWXUHV� DUH��

6ZHGHQ��1RUZD\��'HQPDUN��DQG�)LQODQG�

7KH�IRXUWK�GLPHQVLRQ��8QFHUWDLQW\�$YRLGDQFH��8$��LV�WKH�H[WHQW�WR�

ZKLFK�PHPEHUV�RI�D�FXOWXUH�FDQ�WROHUDWH�DQG�FRSH�ZLWK�DPELJXLW\��&XOWXUHV�

ZLWK�KLJK�SRVLWLYH�VFRUHV�LQ�WKH�8QFHUWDLQW\�$YRLGDQFH�LQGH[�LQGLFDWH�ORZ�

WROHUDQFH�IRU�DPELJXLW\�DQG�SUHIHU� WR�DYRLG�XQFHUWDLQW\�DQG�GLVVHQW�DV�D�

FXOWXUDO� YDOXH� DQG� GHVLUH� FRQVHQVXV�� ,Q� WKH� RSSRVLWH�� FXOWXUHV�ZLWK� ORZ�

XQFHUWDLQW\�DYRLGDQFH� �8$�� LQGH[�KDYH�D�KLJK� WROHUDQFH� IRU�XQFHUWDLQW\�

DQG� DPELJXLW\�� EHOLHYH� LQ� DFFHSWLQJ� DQG� HQFRXUDJLQJ� GLVVHQWLQJ� YLHZV�

DPRQJ� FXOWXUDO�PHPEHUV� DQG� LQ� WDNLQJ� ULVNV� DQG� WU\LQJ� QHZ� WKLQJV�� ,Q�

FRQVHTXHQFH��FXOWXUHV�ZLWK�KLJK�8$�LQGH[�WHQG�WR�GHYHORS�PDQ\�UXOHV�WR�

FRQWURO�VRFLDO�EHKDYLRXUV��([DPSOHV�RI�WKHVH�FXOWXUHV�DUH��-DSDQ��)UDQFH��

%HOJLXP��*UHHFH��DQG�3RUWXJDO��:KHUHDV�ORZ�8$�LQGH[�FXOWXUHV�QHHG�IHZ�

UXOHV� WR� FRQWURO� VRFLDO� EHKDYLRXUV�� ([DPSOHV� RI� WKLV� FXOWXUH� DUH�� ,QGLD��

&KLQD��6ZHGHQ��6LQJDSRUH��DQG�'HQPDUN�

)LQDOO\��+RIVWHGH¶V�¿IWK�DQG�ODVW�GLPHQVLRQ��&RQIXFLDQ�'\QDPLVP�

H[SODLQV�WKH�ZRUOG�YLHZV�RI�WKH�VRFLHW\�WKDW�VWUDWL¿HV�VRFLHW\�DQG�GH¿QHV�

UROH� GLIIHUHQWLDWLRQ� IRU� PHPEHUV� RI� GLIIHUHQW� VWUDWD�� &KLQD� LV� WKH� EHVW�

UHSUHVHQWDWLYH� RI� &ROOHFWLYLVP� DQG� &RQIXFLDQ� '\QDPLVP�W\SH� VRFLHWDO�

FXOWXUH��VXPPDULVHG�IURP�+RIVWHGH��������6DPRYDU�DQG�3RUWHU��������

$QRWKHU� DSSURDFK� ZKLFK� DOVR� LPSRUWDQW� LQ� XQGHUVWDQGLQJ� WKH�

SXEOLF�UHODWLRQV�SUDFWLFHV�LQ�$VLDQ�FRXQWULHV�LV�FRLQHG�E\�(GZDUG�7��+DOO�

������� ZLWK� KLV� FRQFHSWXDOLVDWLRQ� RI� +LJK� DQG� /RZ� &RQWH[W� &XOWXUHV��

7KH�FKDUDFWHULVWLF�RI�KLJK�FRQWH[W�FXOWXUHV�DUH��PXFK�FRYHUW�DQG�LPSOLFLW�

PHVVDJLQJ�� LQWHUQDOLVHG� PHVVDJHV�� PXFK� QRQ� YHUEDO� FRGLQJ�� UHVHUYHG�

reactions, distinct in-group and out-group categorisation, strong people 

ERQGV��KLJK�FRPPLWPHQW��DQG�RSHQ�DQG�ÀH[LEOH�WLPH��2Q�WKH�RWKHU�KDQG��

/RZ� &RQWH[W� &XOWXUHV� DUH� FKDUDFWHULVHG� E\�� PXFK� RYHUW� DQG� H[SOLFLW�

PHVVDJLQJ�� SODLQO\� FRGHG�PHVVDJHV�� YHUEDOLVHG� GHWDLOV�� UHDFWLRQV� RQ� WKH�

VXUIDFH�� ÀH[LEOH� LQ�JURXS� DQG� RXW�JURXS� FDWHJRULVDWLRQ�� IUDJLOH� SHRSOH�

ERQGV�� ORZ� FRPPLWPHQW�� DQG� KLJKO\� RUJDQLVHG� WLPH� �VXPPDULVHG� IURP�

6DPRYDU�	�3RUWHU�� ������/XVWLJ�	�.RHVWHU�� �������$VLDQ� FRXQWULHV� DUH�

XVXDOO\�FKDUDFWHULVHG�DV�+LJK�&RQWH[W�&XOWXUHV�
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6ULUDPHVK� ������� SRLQWV� RXW� WKDW� +RIVWHGH¶V� ¿UVW� GLPHQVLRQ��

WKH�3RZHU�'LVWDQFH� LV�YHU\�SUHYDOHQW� LQ� ,QGLD�DQG�.RUHD�� IRU� WKH\�KDYH�

D� KLHUDUFKLFDO� VRFLDO� V\VWHP�� DQG� LQ� -DSDQ� DV�ZHOO� VLQFH� LW� EHORQJV� WR� D�

&ROOHFWLYLVWLF� FXOWXUHV�� +H� OLQNV� +RIVWHGH¶V� FROOHFWLYLVP� WR� WKH� FRQFHSW�

RI�wa �KDUPRQ\�ZLWK� IHOORZ�KXPDQV�� WKDW� -DSDQHVH� VRFLHW\�YDOXHV��7KH�

FRQFHSW�RI�wa DOVR�PDNHV�WKH�-DSDQHVH�UHWLFHQW�WR�YRLFH�GLVVHQW�SXEOLFO\��

)XUWKHU�� 6ULUDPHVK� EHOLHYHV� WKDW� WKLV� -DSDQHVH� SKLORVRSK\� DIIHFWV� WKHLU�

SXEOLF�UHODWLRQV�SUDFWLFHV��3XEOLF�UHODWLRQV�SUDFWLWLRQHUV�VSHQG�PDQ\�KRXUV�

LQ� D� SODFH� FDOOHG� ³WKH� SUHVV� FOXE´� VRFLDOLVLQJ� ZLWK� WKHLU� IHOORZV� PHGLD�

SHRSOH�DQG�³EXLOGLQJ�UHODWLRQVKLS´�VHHPV�WR�EH�WKH�DFWXDO�SUDFWLFH�RI�WKLV�

SKLORVRSK\��7KH\�HYHQ�LQYHQW�WKH�WHUP�µQRPXQLFDWLRQ¶��IURP�WKH�-DSDQHVH�

word µQRPX¶�ZKLFK� PHDQV� µGULQN¶� WR� HPSKDVLVH� WKH� LPSRUWDQFH� RI� WKH�

SHUVRQDO�LQÀXHQFH�WKH\�KDYH�ZLWK�PHGLD�SHRSOH��

,Q�WKH�,QGLDQ�FRXQWHUSDUW��SXEOLF�UHODWLRQV�SHRSOH�WKHUH�FRLQHG�D�WHUP�

µKRVSLWDOLW\� UHODWLRQV¶� WR� GHVFULEH� WKHLU� UHODWLRQVKLS�ZLWK� WKHLU� MRXUQDOLVW�

IULHQGV��2QH�RI�WKH�SXEOLF�UHODWLRQV�RI¿FHU�LQ�,QGLD�HYHQ�DGPLWV�WKDW�PRVW�RI�

WKH�VWRULHV�VKH�VHQGV�WR�QHZVSDSHUV�JRW�SXEOLVKHG�GXH�WR�WKHVH�µKRVSLWDOLW\�

UHODWLRQV¶�VKH�EXLOGV�DQG�PDLQWDLQV�ZLWK�PDVV�PHGLD�SHRSOH��SDJH������

:KHUHDV� &KLQD� DQG� 7DLZDQ�� DV� PHQWLRQHG� EHIRUH�� DUH� EHVW�

GHVFULEHG� DV� D� FROOHFWLYLVWLF� FXOWXUHV� EDVHG� RQ� &RQIXFLDQLVP�� $QG� LQ�

WKHVH� W\SHV�RI� FXOWXUHV�� UHODWLRQVKLS� LV� EXLOW� VWHS�E\� VWHS�� VLQFH� LW� LV� QRW�

DOZD\V�HDV\�IRU�RXWVLGHUV��PHPEHU�IURP�RQH�JURXS�WR�HQWHU�DQRWKHU�JURXS��

PXFK�OHVV�WR�JDLQ�DFFHSWDQFH�DQG�ZHOFRPH��HVSHFLDOO\�ZKHQ�RQH�ZDQWV�WR�

another group which has a higher social status. Thus, one outsiders has 

VXFFHVVIXOO\�JDLQHG�DFFHSWDQFH��WKH\�ZLOO�FDUHIXOO\�PDLQWDLQ�DQG�QXUWXUH�

WKLV�UHODWLRQVKLS�IRU�IXWXUH�UHFLSURFDO�DQG�PXWXDO�EHQH¿WV�EHWZHHQ�WKHP��

7KDW� LV�ZK\�D�SHUVRQDO� WRXFK� LV�KLJKO\�YDOXHG� LQ�EXLOGLQJ�UHODWLRQVKLSV��

HVSHFLDOO\�EXVLQHVV�UHODWLRQVKLSV��$�VWUDLJKW��IRUPDO�EXVLQHVV�OLNH�RULHQWHG�

UHODWLRQVKLSV�DUH�UDUHO\�IRXQG�LQ�WKHVH�FXOWXUHV��$QG�WKLV�H[SODLQV�DV�ZK\�

WKH� 3HUVRQDO� ,QÀXHQFH�0RGHO� RI� SXEOLF� UHODWLRQV� LV� WKH� PRVW� SUDFWLFHG�

PRGHO�LQ�$VLDQ�FRXQWULHV������

$V�IRU�WKH�3RZHU�'LVWDQFH�GLPHQVLRQ��VLQFH�PRVW�$VLDQ�FRXQWULHV�

DUH�FKDUDFWHULVHG�DV�KLJK�3'�LQGH[�FXOWXUHV��WKHLU�KLHUDUFKLFDO�VRFLDO�V\VWHP�

DOVR� LQÀXHQFHV� WKHLU� SXEOLF� UHODWLRQV� SUDFWLFHV�� ,Q� VHFWLRQ� �� LW� KDV� EHHQ�

PHQWLRQHG�WKDW�RWKHU�WKDQ�WKH�3HUVRQDO�,QÀXHQFH�0RGHO��WKH�3UHVV�$JHQWU\�

3XEOLFLW\�0RGHO�RI�SXEOLF�UHODWLRQV�LV�DOVR�ZLGHO\�SUDFWLFHG�LQ�WKRVH�$VLDQ�
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FRXQWULHV��7KRVH�VWXGLHV�IRXQG�WKDW�WKH�KLHUDUFKLFDO�VRFLDO�V\VWHP�RI�$VLDQ�

FRXQWULHV�PDNHV�D�VLWXDWLRQ�ZKHUH�VWDNHKROGHUV�RU�DFWLYLVW�JURXSV�ZLOO�UDLVH�

DQ� LVVXH�DJDLQVW� WKH�GRPLQDQW�FRDOLWLRQ� LV�FRQVLGHUHG�PLQLPXP�RU�PRVW�

XQOLNHO\�WR�KDSSHQ��VR�LW�LV�XQGHUVWDQGDEOH�LI�WKH�3UHVV�$JHQWU\�3XEOLFLW\�

0RGHO� KDV� EHFRPH� WKH� VHFRQG�ZLGHO\� DSSOLHG�PRGHO� LQ� WKHVH� VWUDWL¿HG�

FXOWXUHV��3XEOLF�UHODWLRQV�IXQFWLRQV�DUH�UHTXLUHG�RQO\�WR�VHUYH�WKH�GRPLQDQW�

FRDOLWLRQ¶V�LQWHUHVWV��

,Q�.RUHD��SXEOLF�UHODWLRQV�IXQFWLRQV�DUH�XQGHUVWRRG�DV�WKH�SUHVHUYHU�

RI�FRUSRUDWH�VHFUHWV�ZKLOH�PDLQWDLQLQJ�SRVLWLYH�SXEOLFLW\�LQ�WKH�PHGLD��,Q�

-DSDQ�� WKH� VXERUGLQDWH�VXSHULRU� UHODWLRQVKLS� LQ� RUJDQLVDWLRQV� LV� KHDYLO\�

LQÀXHQFHG�E\� WKH� FRQFHSW� RI� µDPDH¶� �WKH� GHVLUH� WR� GHSHQG�RQ� DQRWKHU¶V�

JRRGQHVV�� DQG� WKHLU� µIDFH� VDYLQJ¶� SKLORVRSK\�� 7KXV�� VLQFH� VXSHULRU�

VXERUGLQDWH� UHODWLRQVKLSV�DUH�SHUFHLYHG�DV� VWUDWL¿HG�KLHUDUFKLFDOO\�� WKRVH�

ZKR�ZRUNV�LQ�WKH�ORZHU�VWUDWD�ZLOO�UHVHUYHGO\�DFFHSWV�LQHTXDOLW\�DV�WKH�QRUP��

ZKLFK�LQ�WKH�HQG�FRQWULEXWHV�WR�WKH�DSSOLFDWLRQ�RI�RQH�ZD\�FRPPXQLFDWLRQ�

ÀRZ� FKDUDFWHULVWLF� RI� WKH� 3XEOLF� ,QIRUPDWLRQ� 0RGHO�� DQRWKHU� RQH�ZD\�

SXEOLF�UHODWLRQV�PRGHO�FRLQHG�E\�*UXQLJ��6ULUDPHVK�������������5HVHDUFK�

LQ�0DOD\VLD��DQRWKHU�KLJK�3'�FRXQWU\��UHYHDOV�WKDW�JRYHUQPHQW�LV�VHHQ�E\�

PRVW�RUJDQLVDWLRQV�DV�WKHLU�PRVW�LPSRUWDQW�SXEOLF��ZKLFK�WKH�UHVHDUFKHUV�

SHUFHLYHG�DV�RQH�RI��WKH�LPSOLFDWLRQ�RI�WKLV�VWUDWL¿HG�VRFLDO�V\VWHP�LQ�WKHLU�

SXEOLF�UHODWLRQV�SUDFWLFHV��7D\ORU�	�.HQW�������

&21&/86,21

�$V�WKLV�SDSHUV�VKRZV�\RX��FHUWDLQ�FRXQWULHV�KDYH�WKHLU�RZQ�SXEOLF�

UHODWLRQV�SUDFWLFHV�ZKLFK�LV�VSHFL¿F�GXH�WR�WKHLU�RZQ�FXOWXUDO�FKDUDFWHULVWLFV��

$SSO\LQJ�:HVWHUQ�WKHRULHV�ZLWKRXW�SXWWLQJ�WKHP�LQ�FRQWH[W�SURYHG�WR�EH�

LQDSSURSULDWH�LI�QRW�PLVOHDGLQJ��&ULWLTXLQJ�WKDW�WKHVH�FRXQWULHV�SUDFWLFLQJ�

PRUH�RI�DQ�$V\PPHWULFDO�0RGHOV�LQ�WKHLU�SXEOLF�UHODWLRQV�IXQFWLRQV�LQVWHDG�

RI�D�6\PPHWULFDO�RQHV�VKRXOG�QRW�EH�EDVHG�RQ�:HVWHUQ�SHUVSHFWLYHV�DORQH��

,QVWHDG��PDQ\�DVSHFWV�VXFK�DV�FXOWXUH�DQG�VRFLDO�SROLWLFDO�V\VWHP�VKRXOG�

EH� LQFRUSRUDWHG� LQ� WKH�FULWLTXHV��%\�DFNQRZOHGJLQJ�FXOWXUDO�GLIIHUHQFHV��

6ULUDPHVK�KDV�VXFFHVVIXOO\�FRQFHSWXDOLVHG�WKH�3HUVRQDO�,QÀXHQFH�0RGHO�

RI� SXEOLF� UHODWLRQV� DV� WKH� FKDUDFWHULVWLF� RI� SXEOLF� UHODWLRQV� SUDFWLFHV� LQ�

$VLDQ�&RXQWULHV�
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