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Abstract
Humans as social beings always interacting with other human 
beings, including in an organization, where teh individual 
is in itu can not be separated from communication activities.
Organizational communication is the process of sending 
messages in an organization. Organizational communication 
affect the effectiveness of the organization, one of which related to 
WKH�SHUIRUPDQFH��)XOÀOOPHQW�RI�LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�
i the organization raises the satisfaction of communications that 
can be improve the performance of the employee, in this paper 
is an educator at IPDN Jatinangor. When social interactions 
that include social contact and communication within the 
organization goes well, the relationship beetween members of 
the organization associated with the work will go well, and the 
performance of members of the organizations can be increased, 
and organizational objectives can be achieved. 

.H\ZRUG��2UJDQL]DWLRQDO�&RPPXQLFDWLRQ��
&RPPXQLFDWLRQ�6DWLVIDFWLRQ��3HUIRUPDQFH�DQG�,3'1�
-DWLQDQJRU

Intisari 
Manusia sebagai makhluk sosial selalu berinteraksi dengan 
manusia lainnya, termasuk pada sebuah organisasi, di mana 
individu yang ada di dalamnya tidak lepas dari kegiatan 
komunikasi. Komunikasi organisasi merupakan proses pengiriman 
pesan dalam sebuah organisasi. Komunikasi organisasi 
berpengaruh pada efektivitas organisasi, salah satunya terkait 
kinerja. Terpenuhinya kebutuhan informasi dan komunikasi 
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di dalam organisasi menimbulkan kepuasan komunikasi yang 
dapat meningkatkan kinerja dari karyawan, dalam tulisan ini 
adalah pendidik di IPDN Jatinangor. Ketika interaksi sosial 
yang meliputi kontak sosial dan komunikasi dalam organisasi 
berjalan dengan baik, maka hubungan antar anggota organisasi 
terkait dengan pekerjaan akan berjalan dengan baik, dan kinerja 
para anggota organisasi dapat meningkat, dan tujuan organisasi 
dapat tercapai.

.DWD�.XQFL��.RPXQLNDVL�2UJDQLVDVL��.HSXDVDQ�

.RPXQLNDVL��.LQHUMD�GDQ�,3'1�-DWLQDQJRU�

Pendahuluan

6XPEHU�NHNXDWDQ�GDODP�VHEXDK�RUJDQLVDVL�WHUGDSDW�SDGD�VXPEHU�

GD\D� PDQXVLDQ\D�� NDUHQD� PHUHND� DGDODK� URGD� NHKLGXSDQ� GDODP�

RUJDQLVDVL�WHUVHEXW��\DQJ�DNDQ�PHPEDZD�RUJDQLVDVL�NH�DUDK�NHPDMXDQ�

DWDX� NH� DUDK� NHPXGXUDQ�� 6DODK� VDWX� RUJDQLVDVL� \DQJ� PHPHUOXNDQ�

VXPEHU�GD\D�PDQXVLD�\DQJ�KDQGDO�DGDODK�XQLYHUVLWDV�DWDX�SHUJXUXDQ�

WLQJJL��8QLYHUVLWDV�PHPHUOXNDQ�RUDQJ�RUDQJ�\DQJ�PHPLOLNL�NRPSHWHQVL�

VHVXDL� GHQJDQ� NHLOPXDQ� \DQJ� GLEXWXKNDQ� XQWXN� SHQJHPEDQJDQ�

DNDGHPLN�GDODP�XQLYHUVLWDV� WHUVHEXW��'L� GDODP� OLQJNXQJDQ� LQWHUQDO�

RUJDQLVDVL�� DGD� YLVL�� PLVL�� VWUDWHJL�� VWUXNWXU�� XNXUDQ�� WHNQRORJL� GDQ�

VXPEHU�GD\D��V\DUDW�V\DUDW�SHNHUMDDQ��NHWHUDPSLODQ�GDQ�NHPDPSXDQ�

LQGLYLGX��SHULODNX�NHSHPLPSLQDQ��EXGD\D��SUDNWLN�PDQDMHPHQ�VHUWD�

NHEXWXKDQ�LQGLYLGX�1

6XPEHU�GD\D�PDQXVLD��human resources��PHUXSDNDQ�DVHW�XWDPD�

GDODP�RUJDQLVDVL� WHUPDVXN�GL�SHUJXUXDQ�WLQJJL��$EGXOODK��PHQ\DP�

SDLNDQ� EDKZD� VXPEHU� GD\D� PDQXVLD� GL� SHUJXUXDQ� WLQJJL� �37��

PHOLSXWL��

(1) tenaga dosen, (2) tenaga administrasi, (3) tenaga fungsional selain 

dosen  (peneliti, pustakawan, dan arsiparis). PT sebagai center of 

exellence, dituntut untuk memberikan kontribusi bagi ilmu pengetahuan 

melalui kegiatan penelitian, memberdayakan masyarakat melalui kegiatan 

pengabdian masyarakat dan mencerdaskan kehidupan bangsa melalui 

kegiatan pengajaran. Inilah yang menjadi core business atau tugas pokok 

dari PT.2

�� $OR� /LOLZHUL�� Sosiologi & Komunikasi Organisasi,� �%XPL� $NVDUD�� -DNDUWD��
������K�����

�� $PLQ� $EGXOODK�� Transformasi IAIN Sunan Kalijaga Menjadi UIN Sunan 
Kalijaga, �8,1�6XQDQ�.DOLMDJD��<RJ\DNDUWD��������K�����
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0DQXVLD�VHEDJDL�VXPEHU�GD\D�XWDPD�GDODP�VHEXDK�RUJDQLVDVL�

PHUXSDNDQ�PDNKOXN�VRVLDO��GDODP�NHVHKDULDQQ\D�VHODOX�EHUKXEXQJDQ�

GHQJDQ�PDQXVLD�\DQJ�ODLQQ\D��0XODL�VHMDN�GLODKLUNDQ�KLQJJD�PHQLQJ�

JDO� GXQLD�� PDQXVLD� VHODOX� PHPEXWXKNDQ� RUDQJ� ODLQ�� GDQ� WHQWXQ\D�

KXEXQJDQ�LQL�WLGDN�DNDQ�OHSDV�GDUL�NHJLDWDQ�EHUNRPXQLNDVL��ZDODXSXQ�

LWX� GLODNXNDQ�PLQLPDO� KDQ\D� GHQJDQ� RUDQJ� WHUGHNDWQ\D�� 'HPLNLDQ�

MXJD� GHQJDQ� NHKLGXSDQ� GDODP� EHURUJDQLVDVL� WLGDN� DNDQ� OHSDV� GDUL�

NHJLDWDQ�NRPXQLNDVL��

3HUQ\DWDDQ�GL�DWDV��VHODUDV�GHQJDQ�SHQGDSDW�GDUL�$OR�/LOLZHUL��

WHNQRORJL� GDQ� VXPEHU� GD\D� DGDODK� VHPXD� EHQWXN� PHWRGH� GDQ�

WHNQLN� EDLN� PDWHULDO� PDXSXQ� QRQ� PDWHULDO� \DQJ� GLJXQDNDQ� XQWXN�

PHQLQJNDWNDQ� HIHNWLYLWDV� GDQ� HÀVLHQVL� NLQHUMD� RUJDQLVDVL�� 7HUNDLW�

GHQJDQ�NRPXQLNDVL��/LOLZHUL�MXJD�PHQDPEDKNDQ�EDKZD�V\DUDW�V\DUDW�

SHNHUMDDQ�DGDODK�EHQWXN�IRUPDOLVDVL�\DQJ�PHQHUDQJNDQ�VHMDXK�PDQD�

SHQJDWXUDQ� KXEXQJDQ� DQWDUD� VDWXDQ� RUJDQLVDVL� GDUL� DWDV� NH� EDZDK��

GDUL�EDZDK�NH�DWDV��DWDX�KRUL]RQWDO��MXJD�SHQJDWXUDQ�job design.3

3WQDP�� ������ ELOD� RUJDQLVDVL� GLDQJJDS� VHEDJDL� VWUXNWXU� DWDX�

ZDGDK�\DQJ�WHODK�DGD�VHEHOXPQ\D��PDND�NRPXQLNDVL�GDSDW�GLDQJJDS�

VHEDJDL�´VXDWX�VXEVWDQVL�Q\DWD�\DQJ�PHQJDOLU�NH�DWDV��NH�EDZDK��GDQ�

NH� VDPSLQJ� GDODP� VXDWX� ZDGDKµ�� )DUDFH�� 0RQJH�� 	� 5XVVHOO�� ������

PHQ\DWDNDQ� EDKZD� NRPXQLNDVL� EHUIXQJVL� PHQFDSDL� WXMXDQ� VLVWHP�

RUJDQLVDVL�� )XQJVL�IXQJVL� NRPXQLNDVL� OHELK� NKXVXV� PHOLSXWL� SHVDQ�

SHVDQ� PHQJHQDL� SHNHUMDDQ�� SHPHOLKDUDDQ�� PRWLYDVL�� LQWHJUDVL� GDQ�

LQRYDVL�� %LOD� RUJDQLVDVL�PHUXSDNDQ� VXDWX�SHPURVHV� LQIRUPDVL� EHVDU��

PDND�PDNVXG�SURVHV�NRPXQLNDVL�DGDODK�XQWXN�PHPSHUROHK�LQIRUPDVL�

\DQJ�WHSDW�EDJL�RUDQJ�\DQJ�WHSDW�SDGD�VDDW�\DQJ�WHSDW��%HUGDVDUNDQ�

SHUVSHNWLI� LQL�� NRPXQLNDVL� RUJDQLVDVL� GDSDW� GLOLKDW� VHEDJDL� ´SURVHV�

PHQJXPSXONDQ��PHPSURVHV��PHQ\LPSDQ��GDP�PHQ\HEDUNDQ�NRPX�

QL�NDVL�\DQJ�PHPXQJNLQNDQ�RUJDQLVDVL�EHUIXQJVL��  

.RPXQLNDVL�VHEDJDL�SURVHV�SHQJLULPDQ�SHVDQ�GDODP�RUJDQLVDVL�

LQL�DNDQ�EHUSHQJDUXK�SDGD�MDODQQ\D�RUJDQLVDVL�LWX�VHQGLUL��.RPXQLNDVL�

GDODP�RUJDQLVDVL�EHUNDLWDQ�GHQJDQ�LNOLP�NRPXQLNDVL�VHUWD�NHSXDVDQ�

NRPXQLNDVL� +DVLO�SHQHOLWLDQ�1DY\�2·5HLOO\�GDQ�5REHUW�PHQGXNXQJ�

GHQJDQ�NXDW�EDKZD�DGD�KXEXQJDQ�NDXVDOLWDV�GDQ�NXDQWLWDV�NRPXQLNDVL�

GHQJDQ� NLQHUMD� RUJDQLVDVL�� 'HQQLV� GDQ� 5LFKHWWR� GDQ� :LHPDQ� MXJD�

PHQGXNXQJ�KXEXQJDQ�\DQJ�SRVLWLI�GL�DQWDUD�NHSXDVDQ�GHQJDQ�LNOLP�

GDQ�HIHNWLYLWDV�RUJDQLVDVL�\DQJ�GLDPDWLQ\D�5

��$OR�/LOLZHUL��RS�FLW��K�����
��5��:D\QH�3DFH�	�'RQ�)��)DXOHV��Komunikasi Organisasi. Strategi Meningkatkan 

Kinerja Perusahaan, �5HPDMD�5RVGDNDU\D��%DQGXQJ��������K����
��$UQL�0XKDPPDG��Komunikasi Organisasi���%XPL�$NVDUD��-DNDUWD���������K��
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.RQVHS�NHSXDVDQ�NRPXQLNDVL�DNDQ�PHPSHUND\D�LGH�LNOLP�NRPX�

QL�NDVL��0HQXUXW�5HGGLQJ��\DQJ�GLPDNVXG�NHVHOXUXKDQ�WLQJNDW�NHSXDVDQ�

\DQJ� GLUDVDNDQ� SHJDZDL� GDODP� OLQJNXQJDQ� WRWDO� NRPXQLNDVLQ\D��  

.HSXDVDQ� GDODP� SHQJHUWLDQ� LQL� PHQXQMXNNDQ� NHSDGD� DQJJRWD�

EDJDLPDQD� EDLNQ\D� LQIRUPDVL� \DQJ� WHUVHGLD� PHPHQXKL� SHUV\DUDWDQ�

SHUPLQWDDQ� DQJJRWD� RUJDQLVDVL� DNDQ� WXQWXWDQ� EDJL� LQIRUPDVL�� GDUL�

VLDSD�GDWDQJQ\D�� FDUD�GLVHEDUOXDVNDQ�� EDJDLPDQD�GLWHULPD��GLSURVHV�

GDQ�DSD�UHVSRQV�RUDQJ�\DQJ�PHQHULPD� .HWLND�VHRUDQJ�DQJJRWD�GDODP�

RUJDQLVDVL�PHQGDSDWNDQ�NHSXDVDQ�NRPXQLNDVL�GHQJDQ�WHUSHQXKLQ\D�

LQIRUPDVL�\DQJ�GLEXWXKNDQ�EHUNHQDDQ�GHQJDQ�WXJDVQ\D�GDODP�VHEXDK�

RUJDQLVDVL�� DNDQ� PHPEHULNDQ� NRQWULEXVL� GDODP� KDVLO� NHUMD� \DQJ�

GLFDSDL�

3HUJXUXDQ� WLQJJL� PHUXSDNDQ� RUJDQLVDVL� \DQJ� EHUJHUDN� SDGD�

ELGDQJ� SHQGLGLNDQ�� 3HUJXUXDQ� WLQJJL� VHEDJDL� RUJDQLVDVL� WHUVWUXNWXU�

WHUGLUL�GDUL�EHEHUDSD�NRPSRQHQ�SHQGXNXQJ�GLDQWDUDQ\D�DGDODK�VXPEHU�

GD\D� PDQXVLD�� VDUDQD� GDQ� SUDVDUDQD�� PDKDVLVZD�� GDQ� PDQDMHPHQ�

SHGLGLNDQ�� 6HEXDK� SHUJXUXDQ� WLQJJL� \DQJ� PHODNXNDQ� SHUXEDKDQ�

DWDX� WUDQVIRUPDVL� VXGDK� VHOD\DNQ\D� MXJD� GLODNXNDQ� SHUXEDKDQ�

SHUXEDKDQ�\DQJ�PHQXMX�NH�DUDK�NHPDMXDQ��PHOLSXWL�NXDOLWDV� VDUDQD�

SUDVDUDQD�� NXDOLWDV� DNDGHPLN�� NXDOLWDV� VXPEHU� GD\D�PDQXVLD�� VDODK�

VDWXQ\D�PHODNXNDQ�SHUEDLNDQ�SDGD�NXDOLWDV�NLQHUMD�GDUL�VXPEHU�GD\D�

PDQXVLDQ\D�

-XJD� SHUOX� DGDQ\D� SHUEDLNDQ� SDGD� NRPXQLNDVL� RUJDQLVDVL�

GDODP�SHUJXUXDQ�WLQJJL�WHUVHEXW��2UJDQLVDVL�WLGDN�KDQ\D�PHPLNLUNDQ�

SHQFDSDLDQ�WXMXDQ�RUJDQLVDVL�VHPDWD��WHWDSL�MXJD�OHELK�PHPSHUKDWLNDQ�

IDNWRU�IDNWRU�\DQJ�ELVD�PHQGXNXQJ�SHQLQJNDWDQ�NLQHUMD�GDUL�VXPEHU�

GD\D�PDQXVLDQ\D��'HPLNLDQ� MXJD�KDOQ\D�GHQJDQ� RUJDQLVDVL� VHNRODK�

NHGLQDVDQ�GL�EDZDK�QDXQJDQ�.HPHQWHULDQ�'DODP�1HJHUL�\DLWX�,QVWLWXW�

3HPHULQWDKDQ�'DODP�1HJHUL��\DQJ�PHODNXNDQ�WUDQVIRUPDVL�RUJDQLVDVL�

DWDX�SHUXEDKDQ�EHQWXN�RUJDQLVDVL�

,QVWLWXW�3HPHULQWDKDQ�'DODP�1HJHUL��,3'1��PHUXSDNDQ�VHNRODK�

NHGLQDVDQ� NHSDPRQJSUDMDDQ�� \DQJ� PHUXSDNDQ� SHQJJDEXQJDQ� GDUL�

6HNRODK�7LQJJL�3HPHULQWDKDQ�'DODP�1HJHUL��673'1��GHQJDQ�,QVWLWXW�

,OPX�3HPHULQWDKDQ��,,3��EHUGDVDUNDQ�SDGD�.HSXWXVDQ�3UHVLGHQ�1RPRU�

���7DKXQ������ WHQWDQJ�3HQJJDEXQJDQ�6HNRODK�7LQJJL�3HPHULQWDKDQ�

'DODP�1HJHUL�NH�GDODP�,QVWLWXW�,OPX�3HPHULQWDKDQ��,VL�SHUXEDKDQ�GL�

GDODP�3HUDWXUDQ�3UHVLGHQ�WHUVHEXW�GLIRNXVNDQ�SDGD�SHQDWDDQ�VLVWHP�

SHQGLGLNDQ�WLQJJL�NHSDPRQJSUDMDDQ��PHOLSXWL� MHQLV�SHQGLGLNDQ��SROD�

SHQGLGLNDQ�� NXULNXOXP�� RUJDQLVDVL� SHQ\HOHQJJDUDDQ� SHQGLGLNDQ��

WHQDJD�NHSHQGLGLNDQ�GDQ�SHVHUWD�GLGLN��3ROD�SHQJHPEDQJDQ�NHLOPXDQ�

��5��:D\QH�3DFH�	�'RQ�)��)DXOHV��RS�FLW��K�����
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EHUEDVLV�ULVHW��WHRUL��NRQVHS��GDQ�SUDNWHN�SHPHULQWDKDQ�GDODP�UDQJND�

PHQGXNXQJ� SHQ\HOHQJJDUDDQ� SHPHULQWDKDQ� LGHDO�� PHUXSDNDQ� SROD�

LOPLDK�SRNRN�,3'1�7�-HQLV�SHQGLGLNDQ�WLQJJL�NHSDPRQJSUDMDDQ�WHUGLUL�

DWDV�MHQLV�SHQGLGLNDQ�YRNDVL��SHQGLGLNDQ�DNDGHPLN�VHUWD�SHQGLGLNDQ�

SURIHVL��3ROD�SHQGLGLNDQ�\DQJ�GLODNVDQDNDQ�GL�,3'1�DGDODK�SHQGLGLNDQ�

SURJUDP� GLSORPD� GDQ� SURJUDP� VDUMDQD� GLVHOHQJJDUDNDQ� PHODOXL�

SHQJDMDUDQ�� SHODWLKDQ� GDQ� SHQJDVXKDQ� DWDX� \DQJ� VHULQJ� GLVLQJNDW�

GHQJDQ� -DUODWVXK�� GHQJDQ� PHQJJXQDNDQ� 6LVWHP� .UHGLW� 6HPHVWHU�

�6.6���NHPXGLDQ�DGD�SURJUDP�SDVFDVDUMDQD�\DQJ�WHUGLUL�GDUL�SURJUDP�

PDJLVWHU� VHUWD�SURJUDP�GRNWRU��3URJUDP�NHDKOLDQ�NHSDPRQJSUDMDDQ�

GLDWXU� WHUVHQGLUL� ROHK� UHNWRU� VHVXDL�NHWHQWXDQ�SHUDWXUDQ�SHUXQGDQJ�

XQGDQJDQ�

7HQDJD�NHSHQGLGLNDQ�GL�,3'1�WHUGLUL�DWDV�SHQGLGLN�GDQ�WHQDJD�

SHQGXNXQJ�� 3HQGLGLN� WHUGLUL� GDUL� GRVHQ�� SHODWLK� GDQ� SHQJDVXK��

6HGDQJNDQ� WHQDJD�SHQGXNXQJ� WHUGLUL�GDUL�SHMDEDW� VWUXNWXUDO�� WHQDJD�

IXQJVLRQDO� XPXP� GDQ� WHQDJD� IXQJVLRQDO� NKXVXV� ODLQQ\D�8� .HWLND�

673'1�GDQ�,,3�PHOHEXU�PHQMDGL�VDWX�PHQMDGL�,3'1��WHODK�PHODNXNDQ�

SHUXEDKDQ�EHQWXN�RUJDQLVDVL��KDO�LQL�WHQWXQ\D�DNDQ�PHPEDZD�EDQ\DN�

SHUXEDKDQ�GDODP�RUJDQLVDVL�LWX�VHQGLUL�GDUL�PXODL�VWUXNWXU�RUJDQLVDVL��

NXULNXOXP� SHQGLGLNDQ� \DQJ� GLWHUDSNDQ�� WHNQRORJL� \DQJ� GLJXQDNDQ��

SHUXEDKDQ� VHFDUD� ÀVLN� RUJDQLVDVL� WHUVHEXW� PHOLSXWL� VDUDQD� GDQ�

SUDVDUDQD�KLQJJD�SHUXEDKDQ�SDGD�VXPEHU�GD\D�PDQXVLD�\DQJ�EHUDGD�

GL�GDODPQ\D�

,3'1� VHEDJDL� LQVWLWXVL� SHQGLGLNDQ� WLQJJL� LQL� PHPSXQ\DL�

NDUDNWHULVWLN�\DQJ�EHUEHGD�GLEDQGLQJNDQ�GHQJDQ�LQVWLWXVL�SHQGLGLNDQ�

WLQJJL�\DQJ�ODLQQ\D��%LDVDQ\D�VHEXDK�SHQGLGLNDQ�WLQJJL��SXVDW�NHJLDWDQ�

SHQGLGLNDQ�KDQ\D�SDGD�GRVHQ��7HWDSL�GL�,3'1��ELGDQJ�NHSHQGLGLNDQ�

PHQMDGL�WDQJJXQJ�MDZDE�SHQGLGLN�\DQJ�WHUGLUL�GDUL�GRVHQ��SHODWLK�GDQ�

SHQJDVXK��'RVHQ�PHPSXQ\DL�WXJDV�XWDPD�PHQJDMDU��GDQ�PHODNXNDQ�

SHQHOLWLDQ� VHUWD� SHQJDEGLDQ� PDV\DUDNDW�9� 3HODWLK� PHPSXQ\DL� WXJDV�

PHODNVDQDNDQ� SHODWLKDQ�� SHQ\XVXQDQ� SURJUDP� SHQJHPEDQJDQ�

VHUWD� HYDOXDVL� SHODWLKDQ�� 6HGDQJNDQ� SHQJDVXK� PHPSXQ\DL� WXJDV�

PHODNVDQDNDQ�XUXVDQ�SHQJDVXKDQ��\DQJ�PHOLSXWL�IXQJVL�SHODNVDQDDQ�

XUXVDQ� WDWD� XVDKD� SHQJDVXKDQ�� SHODNVDQDDQ� XUXVDQ� ELPELQJDQ� GDQ�

SHQJDZDVDQ�GDQ�SHODNVDQDDQ�XUXVDQ�SHPELQDDQ�GLVLSOLQ�SUDMD�

3HQWLQJQ\D�NRPXQLNDVL�GDODP�KXEXQJDQQ\D�GHQJDQ�SHNHUMDDQ�

GLWXQMXNNDQ� GHQJDQ� SURVHV� NRPXQLNDVL� GDODP� RUJDQLVDVL� WHUVHEXW�

��3HUDWXUDQ�0HQWHUL�'DODP�1HJHUL�1RPRU����7DKXQ������7HQWDQJ�6WDWXWD�
,QVWLWXW�3HPHULQWDKDQ�'DODP�1HJHUL��%$%�,9�3ROD�,OPLDK�3RNRN�3DVDO��

��,ELG�%$%�,;�7HQDJD�.HSHQGLGLNDQ�3DVDO���
��3HUDWXUDQ�0HQWHUL�'DODP�1HJHUL�1RPRU����7DKXQ������WHQWDQJ�2UJDQLVDVL�

GDQ�7DWD�.HUMD�,QVWLWXW�3HPHULQWDKDQ�'DODP�1HJHUL��3DVDO���



158 6RVLRORJL�5HÁHNWLI��9ROXPH����1������$SULO�����

<DQL�7UL�:LMD\DQWL��$VHS�6XU\DQD��0LHQ�+LGD\DW��GDQ�)XQQ\�0XVWLNDVDUL

KLQJJD� PHQFDSDL� NHSXDVDQ� GDODP� PHQMDOLQ� NRPXQLNDVL� GDODP�

RUJDQLVDVL�� 0HQXUXW� &RQDUG� �������� PHQJLGHQWLÀNDVL� WLJD� IXQJVL�

NRPXQLNDVL�GDODP�RUJDQLVDVL��)XQJVL�IXQJVL�WHUVHEXW�DGDODK���

)XQJVL� 3HULQWDK�� NRPXQLNDVL� PHPSHUEROHKNDQ� DQJJRWD�1. 

RUJDQLVDVL� PHPELFDUDNDQ�� PHQHULPD�� PHQDIVLUNDQ� GDQ�

EHUWLQGDN� DWDV� VXDWX� ´SHULQWDKµ�� 'XD� MHQLV� NRPXQLNDVL� \DQJ�

PHQGXNXQJ� SHODNVDQDDQ� IXQJVL� LQL� DGDODK� SHQJDUDKDQ� GDQ�

XPSDQ� EDOLN�� WXMXDQQ\D� DGDODK� EHUKDVLO� PHPSHQJDUXKL�

DQJJRWD� ODLQ� GDODP� RUJDQLVDVL�� +DVLO� IXQJVL� SHULQWDK� DGDODK�

NRRUGLQDVL�GL�DQWDUD�VHMXPODK�DQJJRWD�\DQJ�VDOLQJ�EHUJDQWXQJ�

GDODP�RUJDQLVDVL�WHUVHEXW��

)XQJVL� 5HODVLRQDO� �� NRPXQLNDVL� RUJDQLVDVL� PHPSHUEROHKNDQ����

DQJJRWD�RUJDQLVDVL�´PHQFLSWDNDQ�GDQ�PHPSHUWDKDQNDQ�ELVQLV�

SURGXNWLI�GDQ�KXEXQJDQ�SHUVRQDO�GHQJDQ�DQJJRWD�RUJDQLVDVL�

ODLQµ�� +XEXQJDQ� GDODP� SHNHUMDDQ� PHPSHQJDUXKL� NLQHUMD�

SHNHUMDDQ� �MRE� SHUIRUPDQFH�� GDODP� EHUEDJDL� FDUD�� PLVDOQ\D�

NHSXDVDQ�NHUMD��DOLUDQ�NRPXQLNDVL�NH�EDZDK�PDXSXQ�NH�DWDV�

GDODP�KLUDUNL�RUJDQLVDVLRQDO��GDQ�WLQJNDW�SHODNVDQDDQ�SHULQWDK��

VHUWD�

)XQJVL�0DQDMHPHQ�$PELJX���SLOLKDQ�GDODP�VLWXDVL�RUJDQLVDVL�3. 

VHULQJ�GLEXDW�GDODP�HNDGDDQ�\DQJ�VDQJDW�DPELJX��.RPXQLNDVL�

DGDODK� DODW� XQWXN�PHQJDWDVL� GDQ�PHQJXUDQJL� NHWLGDNMHODVDQ�

�DPELJXLW\��\DQJ�PHOHNDW�GDODP�RUJDQLVDVL��$QJJRWD�EHUELFDUD�

GDWX� GHQJDQ� ODLQQ\D� XQWXN� PHPEDQJXQ� OLQJNXQJDQ� GDQ�

PHPDKDPL� VLWXDVL�� \DQJ� PHPEXWXKNDQ� SHUROHKDQ� LQIRUPDVL�

EHUVDPD�10

.RPXQLNDVL�GDODP�SHQHOLWLDQ�LQL�GLDQJJDS�VHEDJDL�IDNWRU�SDOLQJ�

SHQWLQJ�GDODP�SHQ\DPSDLDQ�SHVDQ�XQWXN�SHQ\HOHVDLDQ�NHUMD��VHODLQ�LWX�

MXJD�PHPRWLYDVL�SHQGLGLN�XQWXN�PHPSHUEDLNL�NLQHUMDQ\D��SHQHOLWLDQ�

LQL� GLWXMXNNDQ� MXJD� DGDQ\D� NXUDQJ� NRRUGLQDVL� DWDX� NRPXQLNDVL�

NXUDQJ�HIHNWLI�GDUL�PDVLQJ�PDVLQJ�DQJJRWD�RUJDQLVDVL�VHKLQJJD�GDODP�

RUJDQLVDVL�� VHODLQ� LWX� GDODP� RUJDQLVDVL� NRPXQLNDVL� EHUSHUDQ� GDODP�

SURVHV�SHQJDPELODQ�NHSXWXVDQ��PDND�NRPXQLNDVL�PHUXSDNDQ�IDNWRU�

\DQJ�GDSDW�PHQXQMDQJ�NLQHUMD�SHQGLGLN�GDQ�DNDQ�EHUSHQJDUXK�SDGD�

NLQHUMD�,3'1�VHFDUD�NHVHOXUXKDQ�

.RPXQLNDVL� GDODP� RUJDQLVDVL� \DQJ� PHUXSDNDQ� ZXMXG� GDUL�

LQWHUDNVL� VRVLDO� GDODP� VHEXDK� RUJDQLVDVL�� ,QWHUDNVL� VRVLDO� DGDODK�

WLQGDNDQ�� NHJLDWDQ�� DWDX� SUDNWLN� GDUL� GXD� RUDQJ� DWDX� OHELK� \DQJ�

��� 6WHZDUW� /�� 7XEEV� 	� 6\OYLD� 0RVV�� Human Communication�� �5HPDMD�
5RVGDNDU\D��%DQGXQJ��������K���������
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PDVLQJ�PDVLQJ�PHPSXQ\DL�RULHQWDVL�GDQ�WXMXDQ�11�0HQJXWLS�SHQGDSDW�

*LOOLQ� GDQ�*LOOLQ� GDODP�Cultural Sociology� �������� 6RHUMRQR� 6RHNDQWR�

PHQHJDVNDQ�EDKZD�LQWHUDNVL�VRVLDO�PHUXSDNDQ�KXEXQJDQ�KXEXQJDQ�

VRVLDO� \DQJ� GLQDPLV� \DQJ� PHQ\DQJNXW� KXEXQJDQ� DQWDUD� RUDQJ�

RUDQJ� SHURUDQJDQ�� DQWDUD� NHORPSLN�NHORPSRN� PDQXVLD���� ,QWHUDNVL�

VRVLDO� GDODP� RUJDQLVDVL� PHUXSDNDQ� NXQFL� GDODP� NHKLGXSDQ� VRVLDO�

GDODP�VHEXDK�RUJDQLVDVL��WDQSD�DGDQ\D�LQWHUDNVL�VRVLDO�DQWDU�DQJJRWD�

RUJDQLVDVL�VHUWD�NHORPSRN�NHORPSRN�GDODP�RUJDQLVDVL��WLGDN�PXQJNLQ�

DGD� NHKLGXSDQ� RUJDQLVDVL� VHUWD� WLGDN� DNDQ� WHUFDSDLQ\D� WXMXDQ� GDUL�

RUJDQLVDVL�\DQJ�EHUVDQJNXWDQ�

7HUGDSDW�EHEHUDSD�DODVDQ�LOPLDK�GDODP�WHRUL�RUJDQLVDVL�VHSHUWL�

\DQJ�GLNHPXNDNDQ�ROHK�.DUO�:HLFN�\DLWX�7HRUL�,QIRUPDVL�2UJDQLVDVL�

EHUIRNXV� SDGD� SURVHV� SHQJRUJDQLVDVLDQ� XQWXN� PHQJXUDQJL� VLWXDVL�

equivocality.13� 7HRUL� LQL� EHUIRNXV� SDGD� SURVHV� \DQJ� GLODOXL� RUJDQLVDVL�

GDODP�XVDKD�XQWXN�PHPDKDPL�VHPXD�LQIRUPDVL�\DQJ�PHPERUEDUGLU�

PHUHND�WLDS�KDULQ\D��)RNXV�GDODP�7HRUL�,QIRUPDVL�2UJDQLVDVL�DGDODK�

SHQJNRPXQLNDVLDQ� LQIRUPDVL� \DQJ� SHQWLQJ� EDJL� VXNVHVQ\D� VHEXDK�

RUJDQLVDVL����:HLFN� EHUSHQGDSDW� EDKZD� RUJDQLVDVL� EHUJDQWXQJ� SDGD�

LQIRUPDVL� DJDU� VHOXUXK� VLVWHP�\DQJ� DGD�GDSDW� EHUMDODQ�GHQJDQ� EDLN�

VHUWD�WHUMDOLQ�KXEXQJDQ�\DQJ�NRPXQLNDWLI�VHKLQJJD�WXMXDQ�RUJDQLVDVL�

QDQWLQ\D�GDSDW�WHUFDSDL�

%HUGDVDUNDQ�XUDLDQ�VHEHOXPQ\D�UXPXVDQ�PDVDODK�\DQJ�GLDMXNDQ�

GDODP� SHQHOLWLDQ� LQL� DGDODK�� 6HEHUDSD� EHVDU� SHQJDUXK� NHSXDVDQ�

NRPX��QLNDVL� WHUKDGDS� NLQHUMD� SHQGLGLN� ,3'1� -DWLQDQJRU"� 7XMXDQQ\D�

DGDODK� PHQJHWDKXL� EHVDUQ\D� SHQJDUXK� VHFDUD� SDUVLDO� NHSXDVDQ�

NRPXQLNDVL� WHUKDGDS� NLQHUMD� SHQGLGLN� ,3'1� -DWLQDQJRU�� .HJXQDDQ�

GDUL� SHQHOLWLDQ� LQL� DGDODK� aspek teoritis, XQWXN� SHQJHPEDQJDQ� LOPX�

SHQJHWDKXDQ��.RPXQLNDVL�2UJDQLVDVL�GDQ�6RVLRORJL�2UJDQLVDVL��Aspek 

praktis�� KDVLO� SHQHOLWLDQ� LQL� GLKDUDSNDQ� GDSDW�PHPEHULNDQ� LQIRUPDVL�

GDQ� VXPEDQJDQ� SHPLNLUDQ� NHSDGD� SLPSLQDQ� GDQ� LQVWLWXVL� GL�PDQD�

SHQHOLWLDQ�LQL�GLODNXNDQ�GDODP�PHQJRSWLPDONDQ�NLQHUMD�SHQGLGLN�GDQ�

PHQMDGL�EDKDQ�HYDOXDVL�NLQHUMD�3HQGLGLN�,3'1�-DWLQDQJRU��

3HQHOLWLDQ�LQL�PHQJJXQDNDQ�PHWRGH�VXUYHL�HNVSODQDWLI��GL�PDQD�

SHULVHW�PHQJKXEXQJNDQ� DWDX�PHQFDUL� VHEDE� DNLEDW� DQWDUD� GXD� DWDX�

��� 1XUDQL� 6R\RPXNWL�� Pengantar Sosiologi�� �$U�5X]]� 0HGLD�� <RJ\DNDUWD��
������K�����

���6RHUMRQR�6RHNDQWR��Sosiologi : Suatu Pengantar, �5DMDZDOL��-DNDUWD��������
K������

��� (P�� *ULIÀQ�� A First Look at Communication Theory�� �0F*UDZ�+LOO�
&RPSDQLHV��1HZ�<RUN��������K�����

���5LFKDUG�:HVW�	�/\QQ�+��7XUQHU��Pengantar Teori Komunikasi : Analisis dan 
Aplikasi. Buku 1���6DOHPED�+XPDQLND��-DNDUWD��������K�����
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<DQL�7UL�:LMD\DQWL��$VHS�6XU\DQD��0LHQ�+LGD\DW��GDQ�)XQQ\�0XVWLNDVDUL

OHELK� NRQVHS� �YDULDEHO�� \DQJ� DNDQ� GLWHOLWL�15� 8QWXN� GDWD� \DQJ� VDPD�

SHQHOLWL�PHQMHODVNDQ�KXEXQJDQ�NDXVDO�DQWDUD�YDULDEHO�YDULDEHO�PHODOXL�

SHQJXMLDQ� KLSRWHVLV�� PDND� SHQHOLWLDQ� WHUVHEXW� WLGDN� ODJL� GLQDPDNDQ�

SHQHOLWLDQ� GHVNULSWLI� PHODLQNDQ� SHQHOLWLDQ� SHQJXMLDQ� KLSRWHVLV� DWDX�

SHQHOLWLDQ�SHQMHODVDQ��explanatory research���� 

3HQGHNDWDQ� SHQHOLWLDQ� \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ�

LQL�� DGDODK� SHQGHNDWDQ� NXDQWLWLI�� EDKZD� VXDWX� JHMDOD� LWX� GDSDW�

GLNODVLÀNDVLNDQ��GDQ�KXEXQJDQ�JHMDOD�EHUVLIDW� NDXVDO� �VHEDE�DNLEDW���

PDND� SHQHOLWL� GDSDW� PHODNXNDQ� SHQHOLWLDQ� GHQJDQ� PHPIRNXVNDQ�

NHSDGD�EHEHUDSD�YDULDEHO��9DULDEHO�GDODP�SHQHOLWLDQ LQL�WHUGDSDW�GXD�

YDULDEHO��\DLWX�VDWX�YDULDEHO�LQGHSHQGHQ��;��VHUWD�VDWX�GHSHQGHQ��<���

9DULDEHO�.HSXDVDQ�.RPXQLNDVL�PHQMDGL�YDULDEHO�LQGHSHQGHQ��;��GDQ�

YDULDEHO�.LQHUMD�3HQGLGLN�VHEDJDL�YDULDEHO�GHSHQGHQ��<��

3HQHOLWLDQ� LQL� PHPIRNXVNDQ� SDGD� SHQJXQJNDSDQ� KXEXQJDQ�

NDXVDO� DQWDU� YDULDEHO�� \DLWX� VXDWX� SHQHOLWLDQ� \DQJ� GLDUDKNDQ� XQWXN�

PHQ\HOLGLNL�KXEXQJDQ�VHEDE�EHUGDVDUNDQ�SHQJDPDWDQ�WHUKDGDS�DNLEDW�

\DQJ� WHUMDGL�� GHQJDQ� WXMXDQ� PHPLVDKNDQ� SHQJDUXK� ODQJVXQJ� GDQ�

SHQJDUXK�WLGDN�ODQJVXQJ�VHVXDWX�YDULDEHO�SHQ\HEDE�WHUKDGDS�YDULDEHO�

DNLEDW�17� 3HQHOLWLDQ� GHQJDQ� PHWRGH� LQL� PHQXQWXW� SDGD� NHWHOLWLDQ��

NHWHNXQDQ� GDQ� VLNDS� NULWLV� GDODP� PHQMDULQJ� GDWD� GDUL� VXPEHUQ\D��

XQWXN�LWX�GLSHUOXNDQ�NHMHODVDQ�VXPEHU�GDWD�\DLWX�SRSXODVL�GDQ�VDPSHO�

GDUL�VLVL�KRPRJHQLWDV��YROXPH�GDQ�VHEDUDQQ\D�18 

3RSXODVL� GDUL� SHQHOLWLDQ� LQL� DGDODK� NHVHOXUXKDQ� SHQGLGLN�

\DQJ�PHOLSXWL�GRVHQ��SHODWLK�GDQ�SHQJDVXK�\DQJ�DNWLI�EHNHUMD� ,3'1�

-DWLQDQJRU� \DLWX� VHMXPODK� ���� RUDQJ19�� 1DQWLQ\D� DNDQ� GLODNXNDQ�

SHQJDPELODQ� VDPSHO� SHQHOLWLDQ�� 6DPSHO�GDODP�SHQHOLWLDQ� LQL� DGDODK�

VHEDJLDQ�GDUL�SRSXODVL��GHQJDQ�NDUDNWHULVWLN�VHEDJDL�UHVSRQGHQ�DGDODK�

GRVHQ��SHODWLK�GDQ�SHQJDVXK�WHWDS�\DQJ�DNWLI�\DQJ�EHNHUMD�GL�XQLW�NHUMD 

GDODP� OLQJNXQJDQ� ,3'1� -DWLQDQJRU�� 3RSXODVL� Cluster� PHQXQMXNNDQ�

XQLW�XQLW�\DQJ�EHUXPSXQ�DWDX�EHUNHORPSRN��WDQSD�DGD�SDGD�WLQJNDWDQ�

PDVLQJ�PDVLQJ�NHORPSRN�DWDX�UXPSXQ�\DQJ�DGD�

7HNQLN� SHQDULNDQ� VDPSHO� DWDX� WHNQLN� VDPSOLQJ� DGDODK� VXDWX�

FDUD� PHQJDPELO� VDPSHO� \DQJ� UHSUHVHQWDWLI� GDUL� SRSXODVL�� KDO� LQL�

GLODNXNDQ� VHGHPLNLDQ� UXSD� VHKLQJJD� GLSHUROHK� VDPSHO� \DQJ� EHQDU�

���5DFKPDW�.UL\DQWRQR��Teknis Praktis Riset Komunikasi���.HQFDQD��-DNDUWD��
������K����

���0DVUL�6LQJDULPEXQ�	�6RÀDQ�(IIHQG\��Metode Penelitian Survey���/3�(6��
-DNDUWD��������K���

���5LGXZDQ�	�(QJNRV�$FKPDG�.XQFRUR��Cara Menggunakan dan Memaknai 
Path Analysis (Analisis Jalur)���$OIDEHWD��%DQGXQJ��������K�����

���,ELG��K�����
���'RNXPHQWDVL�,3'1���-XPODK�3HQGLGLN�,3'1�-DWLQDQJRU�6HPHVWHU�*DVDO�

���������
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EHQDU�PHZDNLOL� GDQ� GDSDW�PHQJJDPEDUNDQ� NHDGDDQ� SRSXODVL� \DQJ�

VHEHQDUQ\D���� 7HNQLN� SHQJDPELODQ� VDPSHO� \DQJ� DNDQ� GLJXQDNDQ�

DGDODK�Cluster Sampling \DLWX�WLGDN�PHPLOLK�LQGLYLGX�LQGLYLGX�VHEDJDL�

DQJJRWD�XQLW�VDPSHO��

3RSXODVL�GDODP�SHQHOLWLDQ�LQL�GDQ�MXPODK�PDVLQJ�PDVLQJ�XQVXU�

WHQDJD�SHQGLGLN�,3'1�GDSDW�GLOLKDW�SDGD�WDEHO�EHULNXW�LQL��

7DEHO��
5HNDSLWXODVL�6DPSHO�3HQHOLWLDQ

No. Unsur Jumlah Perhitungan Sampel

1. 'RVHQ� 155

202
290

155
u

108

�� 3HODWLK ��
202

290

42
u

��

3. 3HQJDVXK 93

202
290

93
u

��

-XPODK ��� � ���
 

6XPEHU�GDWD�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�LQL�DGD�GXD��\DLWX�

GDWD� �SULPHU�GDQ�GDWD� VHNXQGHU��'DWD�SULPHU�GLSHUROHK�GDUL� DQJNHW�

DWDX�NXHVLRQHU�\DQJ�GLEHULNDQ�NHSDGD�VDPSHO�\DQJ�PHQMDGL�UHVSRQGHQ�

GDODP� SHQHOLWLDQ� LQL�� VHODQMXWQ\D� MDZDEDQ� GDUL� UHVSRQGHQ� WHUVHEXW�

GLNRGLQJ�GDQ�GLRODK�GHQJDQ�XML�VWDWLVWLN��'DWD�VHNXQGHU�DGDODK�GDWD�

\DQJ�GLJXQDNDQ�XQWXN�PHQGXNXQJ�GDWD�SULPHU��\DQJ�GLJXQDNDQ�ROHK�

SHQHOLWL�\DLWX�EHUXSD�GRNXPHQWDVL�GDQ�REVHUYDVL�

Pembahasan

9DULDEHO� NHSXDVDQ� NRPXQLNDVL� GLXNXU� GHQJDQ� PHQJJXQDNDQ�

�� VXE� YDULDEHO� GDQ� GLRSHUDVLRQDOLVDVLNDQ� GHQJDQ� PHQJJXQDNDQ�

��� SHUQ\DWDDQ�� 'HODSDQ� VXE� YDULDEHO� WHUVHEXW� GLDQWDUDQ\D� DGDODK�

LQIRUPDVL� \DQJ� EHUNDLWDQ� GHQJDQ� SHNHUMDDQ�� NHFXNXSDQ� LQIRUPDVL��

NHPDPSXDQ� PHQ\DUDQNDQ� SHUEDLNDQ�� HÀVLHQVL� EHUEDJDL� VDOXUDQ�

NRPXQLNDVL�� NXDOLWDV� PHGLD�� FDUD� VHMDZDW� EHUNRPXQLNDVL�� LQIRUPDVL�

WHQWDQJ� RUJDQLVDVL� GDQ� LQWHJUDVL� RUJDQLVDVL�� 9DULDEHO� NHSXDVDQ�

NRPXQLNDVL�GLEDJL�GDODP�WLJD�NDWHJRUL�\DLWX�EDLN��FXNXS�GDQ�NXUDQJ�

���5LGXZDQ�	�(QJNRV�$FKPDG�.XQFRUR��RS�FLW��K���
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<DQL�7UL�:LMD\DQWL��$VHS�6XU\DQD��0LHQ�+LGD\DW��GDQ�)XQQ\�0XVWLNDVDUL

7DEHO��
.DWHJRUL�.HSXDVDQ�.RPXQLNDVL

No. Kategori F %

1. %DLN� 90 �����

�� &XNXS� 110 �����

3. .XUDQJ � 1

-XPODK ��� 100

          

3DGD� WDEHO� GL� DWDV�PHPSHUOLKDWNDQ� EDKZD� VHFDUD� NHVHOXUXKDQ�

PHPSHUOLKDWNDQ� SDGD� NDWHJRUL� FXNXS� \DLWX� VHEHVDU� ������ SHUVHQ��

GDQ�VLVDQ\D�GDODP�NDWHJRUL�EDLN�\DLWX�VHEHVDU�������SHUVHQ��'HQJDQ�

GHPLNLDQ� GDSDW� GLNDWDNDQ� EDKZD� UHVSRQGHQ� GDODP� NDLWDQQ\D�

NHSXDVDQ� NRPXQLNDVL� GL� GDODP� NRPXQLNDVL� RUJDQLVDVL� PHPLOLNL�

WLQJNDW�NHSXDVDQ�\DQJ�FXNXS�

5HGGLQJ� ������� PHQ\DWDNDQ� LVWLODK� NHSXDVDQ� NRPXQLNDVL�

RUJDQLVDVL� DGDODK� VHPXD� WLQJNDW� NHSXDVDQ� VHRUDQJ� NDU\DZDQ�

PHPSHUVHSVL� OLQJNXQJDQ� NRPXQLNDVL� VHFDUD� NHVHOXUXKDQ�� .RQVHS�

NHSXDVDQ� LQL� PHPSHUND\D� LGH� LNOLP� NRPXQLNDVL� RUJDQLVDVL�� ,NOLP�

PHQFDNXS� NHSXDVDQ� DQJJRWD� RUJDQLVDVL� WHUKDGDS� LQIRUPDVL� \DQJ�

WHUVHGLD���� .HSXDVDQ� NRPXQLNDVL� DGDODK� VDWX� IXQJVL� GDUL� DSD� \DQJ�

VHRUDQJ� GDSDWNDQ� GHQJDQ� DSD� \DQJ� VHRUDQJ� KDUDSNDQ�� .HSXDVDQ�

NRPXQLNDVL� WLGDNODK� WHULNDW� SDGD� NRQVHSVL� HIHNWLYLWDV� SHVDQ�� -LND�

LQIRUPDVL�GLNRPXQLNDVLNDQ�GHQJDQ�FDUD�\DQJ�NRQVLVWHQ�GHQJDQ�DSD�

\DQJ�GLKDUDSNDQ��NLWD�PHQJDODPL�NHSXDVDQ�GHQJDQ�NRPXQLNDVL��� 

.HSXDVDQ� DGDODK� VXDWX� NRQVHS� \DQJ� ELDVDQ\D� EHUNHQDDQ�

GHQJDQ�NHQ\DPDQDQ�� MDGL� NHSXDVDQ�GDODP�NRPXQLNDVL� EHUDUWL� DQGD�

PHUDVD�Q\DPDQ�GHQJDQ�SHVDQ�SHVDQ��PHGLD�GDQ�KXEXQJDQ�KXEXQJDQ�

GDODP�RUJDQLVDVL��.HQ\DPDQDQ�PHPLOLNL� NHFHQGHUXQJDQ�� GDODP�KDO�

LQL��NDGDQJ�NDGDQJ�PHQ\HEDENDQ�LQGLYLGX�OHELK�PHQ\XNDL�FDUD�FDUD�

SHODNVDQDDQ�WHUEDUX��\DQJ�VHULQJNDOL�JDJDO�PHQJKDVLONDQ�SHQLQJNDWDQ�

NLQHUMD�WXJDV��� 

9DULDEHO� NLQHUMD� SHQGLGLN� GLXNXU� GHQJDQ� PHQJJXQDNDQ� ��

VXE� YDULDEHO� GDQ� GLRSHUDVLRQDOLVDVLNDQ� GHQJDQ� PHQJJXQDNDQ� ���

SHUQ\DWDDQ�� 'HODSDQ� VXE� YDULDEHO� WHUVEHXW� GLDQWDUDQ\D� DGDODK�

PHODNVDQDNDQ� WXJDV�� PHQJDGDNDQ� HYDOXDVL�� PHPELPELQJ� SUDMD��

PHODNXNDQ�SHQJHPEDQJDQ�SHQJHWDKXDQ��PHQLQJNDWNDQ�NHPDPSXDQ��

PHQMDOLQ� NHUMD� VDPD�� PHQ\XVXQ� NXULNXOXP� VHUWD� PHPHOLKDUD� GDQ�

���5��:D\QH�3DFH�	�'RQ�)��)DXOHV��RS�FLW��K�����
���$UQL�0XKDPPDG��RS�FLW��K���
���5��:D\QH�3DFH�	�'RQ�)��)DXOHV��RS�FLW��K�����
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PHQLQJNDWNDQ� GLVLSOLQ�� OR\DOLWDV� GDQ� NHSULEDGLDQ�� 9DULDEHO� NLQHUMD�

SHQGLGLN�GLEDJL�GDODP�WLJD�NDWHJRUL�\DLWX�WLQJJL��VHGDQJ�GDQ�NXUDQJ�

7DEHO��
.DWHJRUL�.LQHUMD�3HQGLGLN

No. Kategori F %

1. 7LQJJL� ��� �����

�� 6HGDQJ� �� �����

3. 5HQGDK � �

-XPODK ��� 100

     

%HUGDVDUNDQ�WDEHO��GL�DWDV�PHQXQMXNNDQ�EDKZD�NLQHUMD�SHQGLGLN�

VHFDUD� NHVHOXUXKDQ� ������ SHUVHQ� EHUDGD� GDODP� NDWHJRUL� WLQJJL� GDQ�

������ SHUVHQ� GDODP� NDWHJRUL� VHGDQJ�� .HDGDDQ� LQL� PHPSHUOLKDWNDQ�

EDKZD�UHVSRQGHQ�PHPSXQ\DL�NHVDGDUDQ�\DQJ�WLQJJL�DNDQ�NLQHUMDQ\D�

GL�GDODP�RUJDQLVDVL�WHPSDW�PHUHND�EHNHUMD��

3UDZLURVHQWRQR�� PHQ\DWDNDQ� NLQHUMD� RUJDQLVDVL� DWDX� OHPEDJD�

VDQJDWODK� GLSHQJDUXKL� ROHK� NLQHUMD� LQGLYLGX�� ROHK� VHEDE� LWX� DSDELOD�

NLQHUMD� RUJDQLVDVL� LQJLQ� GLSHUEDLNL� WHQWXQ\D� NLQHUMD� LQGLYLGX� SHUOX�

GLSHUKDWLNDQ���� 'DODP� SHQHOLWLDQ� LQL� \DQJ� PHQMDGL� VXEMHN� DGDODK�

SHQGLGLN� GL� ,3'1� -DWLQDQJRU�� \DQJ� WHUGLUL� GDUL� GRVHQ�� SHODWLK� GDQ�

SHQJDVXK��0DVLQJ�PDVLQJ�GDUL�XQVXU�WHUVHEXW�PHPSXQ\DL�VXPEDQJDQ�

\DQJ�EHVDU�GDODP�PHQGLGLN�SUDMD�GL�,3'1�-DWLQDQJRU��GDQ�PHPSXQ\DL�

SHUDQDQ�GDODP�PHQGXNXQJ�WHUFDSDLQ\D�WXMXDQ�RUJDQLVDVL�

.LQHUMD� LQGLYLGX� DGDODK� KDVLO� NHUMD� NDU\DZDQ� EDLN� GDUL�

VHJL� NXDOLWDV� PDXSXQ� NXDQWLWDV� EHUGDVDUNDQ� VWDQGDU� NHUMD� \DQJ�

GLWHQWXNDQ����6WDQGDU�DWDX�LQGLNDWRU�\DQJ�GLJXQDNDQ�XQWXN�PHQJXNXU�

NLQHUMD�SHQGLGLN�GDODP�SHQHOLWLDQ�LQL�\DLWX�PHQJDFX�SDGD�3HUDWXUDQ�

0HQWHUL�'DODP�1HJHUL�1RPRU����������7DKXQ������7HQWDQJ�5HQFDQD�

,QGXN�3HQJHPEDQJDQ�,QVWLWXW�3HPHULQWDKDQ�'DODP�1HJHUL�SDGD�%DE�

,9�PHQJHQDL�6LVWHP�3HQGLGLNDQ�WHUGDSDW�6WDQGDU�3HQGLGLN�GDQ�7HQDJD�

.HSHQGLGLNDQ��.HZDMLEDQ�7HQDJD�3HQGLGLN�GL�,3'1�-DWLQDQJRU�\DQJ�

PHOLSXWL�XQVXU�GRVHQ��SHODWLK�GDQ�SHQJDVXK�

��3DGD�YDULDEHO�NHSXDVDQ�NRPXQLNDVL�GLZDNLOL�ROHK�GHODSDQ�DVSHN�

DWDX� VXE�YDULDEHO�\DLWX� LQIRUPDVL�\DQJ�EHUNDLWDQ�GHQJDQ�RUJDQLVDVL��

NHFXNXSDQ� LQIRUPDVL�� NHPDPSXDQ� PHQ\DUDQNDQ� SHUEDLNDQ��

HÀVLHQVL� EHUEDJDL� VDOXUDQ� NRPXQLNDVL�� NXDOLWDV� PHGLD�� FDUD� VHMDZDW�

EHUNRPXQLNDVL��LQIRUPDVL�WHQWDQJ�RUJDQLVDVL�GDQ�LQWHJUDVL�RUJDQLVDVL��

���/LMDQ�3ROWDN�6LQDPEHOD��Kinerja Pegawai. Teori Pengukuran dan Implikasi��
�*UDKD�,OPX��<RJ\DNDUWD��������K��

��� $QZDU� 3UDEX� 0DQJNXQHJDUD�� Manajemen Sumber Daya Manusia 
Perusahaan���5RVGD��%DQGXQJ��������K���
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.LQHUMD� SHQGLGLN� VHQGLUL� MXJD� GLZDNLOL� ROHK� GHODSDQ� DVSHN� DWDX� VXE�

YDULDEHO�\DLWX�PHODNVDQDNDQ�WXJDV��PHQJDGDNDQ�HYDOXDVL��PHPELPELQJ�

SUDMD� PHODNXNDQ� SHQJHPEDQJDQ� SHQJHWDKXDQ�� PHQLQJNDWNDQ�

NHPDPSXDQ��PHQMDOLQ�NHUMD�VDPD��PHQ\XVXQ�NXULNXOXP��PHPHOLKDUD�

GDQ�PHQLQJNDWNDQ�GLVLSOLQ��OR\DOLWDV�GDQ�NHSULEDGLDQ�

%HUGDVDUNDQ�KDVLO�SHQJRODKDQ�GDWD�SULPHU�GHQJDQ�PHQJJXQDNDQ�

software� /LVUHO�� GLSHUROHK� PRGHO� SHQJDUXK� NHSXDVDQ� NRPXQLNDVL�

WHUKDGDS�NLQHUMD�SHQGLGLN��+DVLOQ\D�VHEDJDL�EHULNXW��

.LQHUMD3� �����
.HS.RP�������
,.2��(UURUYDU� ��������5ì� �����

��������������������������������� ������������������ � �������������������

���������� ������������ �������������������� � �������������������

 

0HQXQMXNNDQ�EDKZD�NHSXDVDQ�NRPXQLNDVL�PHPSXQ\DL�KXEX�

QJDQ�SRVLWLI�GDQ�VLJQLÀNDQ�WHUKDGDS�NLQHUMD�SHQGLGLN��+DO� LQL�GLWXQ�

MXNNDQ� GHQJDQ� QLODL� W�KLWXQJ� NRHÀVLHQ� MDOXU� GDUL� YDULDEHO� NHSXDVDQ�

NRPXQLNDVL�GLSHUROHK�VHEHVDU�������!�������.DUHQD�QLODL�W�KLWXQJ�OHELK�

EHVDU�GDUL�W�NULWLV�PDND�GDSDW�GLVLPSXONDQ�EDKZD�NHSXDVDQ�NRPXQLNDVL�

EHUSHQJDUXK�VLJQLÀNDQ�WHUKDGDS�NLQHUMD�SHQGLGLN��'DUL�SHUKLWXQJDQ�GL�

DWDV�MXJD�PHQMHODVNDQ�VHEHVDU����SHUVHQ�NHSXDVDQ�NRPXQLNDVL�PDPSX�

PHQMHODVNDQ�YDULDELOLWDV�YDULDEHO�NLQHUMD�SHQGLGLN�

� .RHÀVLHQ� MDOXU� GDUL� YDULDEHO� NHSXDVDQ� NRPXQLNDVL� WHUKDGDS�

NLQHUMD� SHQGLGLN� VHEHVDU� ������ 1LODL� NRHÀVLHQ� MDOXU� \DQJ� EHUWDQGD�

SRVLWLI� PHQXQMXNNDQ� EDKZD� NHSXDVDQ� NRPXQLNDVL� \DQJ� EDLN� DNDQ�

PHPEXDW�NLQHUMD�SDGD�SHQGLGLN�,3'1�VHPDNLQ�PHQLQJNDW��'LSHUROHK�

EHVDUQ\D�SHQJDUXK�NHSXDVDQ�NRPXQLNDVL� WHUKDGDS�NLQHUMD�SHQGLGLN�

DGDODK� ������[������[������ �����6HFDUD�OHQJNDS�KDVLO�SHUKLWXQJDQ�XML�

KLSRWHVLV�SHQJDUXK�NHSXDVDQ�NRPXQLNDVL�WHUKDGDS�NLQHUMD�SHQGLGLN��

GDSDW�GLOLKDW�SDGD�WDEHO�EHULNXW��
7DEHO��

8ML�6LJQLÀNDQVL�3HQJDUXK�.HSXDVDQ�.RPXQLNDVL�
WHUKDGDS�.LQHUMD�3HQGLGLN�,3'1�-DWLQDQJRU

Variabel .RHÀVLHQ�

Pengaruh

t-hitung t-kritis Kesimpulan

.HSXDVDQ�

.RPXQLNDVL

���� ���� ���� 7HUGDSDW�SHQJDUXK�

\DQJ�VLJQLÀNDQ
          

'HQJDQ�GHPLNLDQ��NHSXDVDQ�NRPXQLNDVL�EHUSHQJDUXK�WHUKDGDS�

NLQHUMD� SHQGLGLN� GHQJDQ� EHVDUQ\D� SHQJDUXK� DGDODK� �� SHUVHQ��

VHGDQJNDQ�EHVDU�SHQJDUXK�GDUL�IDNWRU�ODLQ�DGDODK�VHEHVDU����SHUVHQ��

3HQJDUXK�YDULDEHO�NHSXDVDQ�NRPXQLNDVL�WHUKDGDS�NLQHUMD�SHQGLGLN�GL�
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,3'1�-DWLQDQJRU�VDQJDW�NHFLO��+DO�LQL�PHQJLQGLNDVL�EDKZD�NHSXDVDQ�

NRPXQLNDVL� GDODP� RUJDQLVDVL� EXNDQ�PHUXSDNDQ� DVSHN� \DQJ� SXQ\D�

SHQJDUXK� EHVDU� SDGD� NLQHUMD� SHQGLGLN�� .LQHUMD� 3HQGLGLN� ,3'1�

-DWLQDQJRU�OHELK�EDQ\DN�GLSHQJDUXKL�ROHK�IDNWRU�IDNWRU�\DQJ�ODLQQ\D��

%HUGDVDUNDQ� SHQJRODKDQ� GDWD� SULPHU� GHQJDQ� PHQJJXQDNDQ�

software�/LVUHO��MLND�GLXUXWNDQ�DVSHN�DVSHN�GDUL�NHSXDVDQ�NRPXQLNDVL�

\DLWX� �� ��� .XDOLWDV� PHGLD�� ��� .HPDPSXDQ� PHQ\DUDQNDQ� SHUEDLNDQ��

���,QIRUPDVL�WHQWDQJ�RUJDQLVDVL�����.HFXNXSDQ�LQIRUPDVL�����,QWHJUDVL�

RUJDQLVDVL����� ,QIRUPDVL�EHUNDLWDQ�GHQJDQ�SHNHUMDDQ�����&DUD�VHMDZDW�

EHUNRPXQLNDVL�GDQ����(ÀVLHQVL�EHUEDJDL�VDOXUDQ�

.HSXDVDQ�NRPXQLNDVL�PHUXSDNDQ�VXDWX�NRQVHS�\DQJ�EHUNHQDDQ�

GHQJDQ� NHQ\DPDQDQ�� MDGL� NHSXDVDQ� GDODP� NRPXQLNDVL� PHUDVD�

Q\DPDQ�GHQJDQ�SHVDQ�SHVDQ��PHGLD�GDQ�KXEXQJDQ�KXEXQJDQ�GDODP�

RUJDQLVDVL���� 6HGDQJNDQ� 5HGGLQJ� EHUSHQGDSDW� EDKZD� NHSXDVDQ�

NRPXQLNDVL� RUJDQLVDVL� DGDODK� VHPXD� WLQJNDW� NHSXDVDQ� VHRUDQJ�

NDU\DZDQ� GDODP� PHPSHUVHSVL� OLQJNXQJDQ� NRPXQLNDVL� VHFDUD�

NHVHOXUXKDQ��� 

0HQLOLN�SDGD�WHRUL�LQIRUPDVL�RUJDQLVDVL�\DQJ�GLNHPXNDNDQ�ROHK�

.DUO�:HLFN��SDGD�DVXPVL�NHGXDQ\D�\DQJ�PHQ\DWDNDQ�EDKZD�LQIRUPDVL�

\DQJ�GLWHULPD�VHEXDK�RUJDQLVDVL�EHUEHGD�GDODP�KDO�NHWLGDNMHODVDQ��� 

'DUL� DVXPVL�GL� DWDV�� SHQHOLWL� EHUDQJJDSDQ�GHQJDQ� DGDQ\D�NHSXDVDQ�

NRPXQLNDVL� \DQJ� GLZDNLOL� DVSHN�DVSHN� VHSHUWL� LQIRUPDVL� PHQJHQDL�

SHNHUMDDQ�� NHFXNXSDQ� LQIRUPDVL�� NHPDPSXDQ� PHQ\DUDQNDQ� SHU�

EDLNDQ�� HÀVLHQVL� EHUEDJDL� VDOXUDQ� NRPXQLNDVL�� NXDOLWDV� PHGLD�� FDUD�

VH�MDZDW�EHUNRPXQLNDVL��LQIRUPDVL�PHQJHQDL�RUJDQLVDVL�VHUWD�LQWHJUDVL�

RUJDQLVDVL�GDSDW�WHUSHQXKL�GHQJDQ�EDLN��PDND�NHWLGDNMHODVDQ�LQIRUPDVL�

GDODP�RUJDQLVDVL�GDSDW�WHUDWDVL��

.HWLND�NHWLGDNMHODVDQ�LQIRUPDVL�EXNDQ�ODJL�PHQMDGL�SHQJKDODQJ�

GDODP� NRPXQLNDVL� RUJDQLVDVL� PDND� DQJJRWD� RUJDQLVDVL� GDSDW�

PHUDVDNDQ� NHSXDVDQ� \DLWX� WHUSHQXKLQ\D� NHEXWXKDQ� LQIRUPDVL� GL�

GDODP� RUJDQLVDVL� LWX� VHQGLUL�� .RPXQLNDVL� GL� GDODP� RUJDQLVDVL� ELOD�

VXGDK�NRQGXVLI��Q\DPDQ��WHUSHQXKL�NHEXWXKDQ�LQIRUPDVL�SDUD�DQJJRWD�

RUJDQLVDVL��PDND�DNDQ�PHQLPEXONDQ�UDVD�SXDV��

$VXPVL� SHQXOLV� LQL� EHUGDVDU� SDGD� SHQGDSDW� GDUL� 'HQQLV� GDQ�

5LFKHWWR� GDQ� :LHPDQ� \DQJ� PHQGXNXQJ� KXEXQJDQ� \DQJ� SRVLWLI� GL�

DQWDUD� NHSXDVDQ� GHQJDQ� LNOLP� GDQ� HIHNWLYLWDV� RUJDQLVDVL���� +DO� LQL�

PHQXQMXNNDQ�EDKZD�NHSXDVDQ�NRPXQLNDVL�EHUVDPD�VDPD�PHPSXQ\DL�

���5��:D\QH�3DFH�	�'RQ�)��)DXOHV��RS�FLW��K�����
���$UQL�0XKDPPDG��RS�FLW��K����
���5LFKDUG�:HVW�	�/\QQ�+��7XUQHU��RS�FLW��K�����
���$UQL�0XKDPPDG��RS�FLW��K���
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KXEXQJDQ� GDQ� SHQJDUXK� SRVLWLI� SDGD� HIHNWLYLWDV� RUJDQLVDVL� \DLWX�

NLQHUMD�GDUL�DQJJRWD�DQJJRWD�RUJDQLVDVL�LWX�VHQGLUL�

*DPEDU��

0RGHO�6WUXNWXUDO�3HQJDUXK�.HSXDVDQ�.RPXQLNDVL�

7HUKDGDS�.LQHUMD�3HQGLGLN

� � � � .HWHSDWDQ� PRGHO� \DQJ� WHUEHQWXN� PHQJJDPEDUNDQ� GDWD�

SHQHOLWLDQ�\DQJ�GLJXQDNDQ��KDO�LQL�GLWXQMXNNDQ�GDUL�KDVLO�XML�NHVHVXDLDQ�

PRGHO��3HQJXMLDQ�PRGHO�GLODNXNDQ�GHQJDQ�PHOLKDW�XNXUDQ�NHVHVXDLDQ�

PRGHO� �*RRGQHVV� RI� ÀW� PHDVXUHV�� \DQJ� GL� GDODP� SHQHOLWLDQ� LQL� GDSDW�

GLOLKDW�EHUGDVDUNDQ�NULWHULD�EHULNXW�LQL��
7DEHO��

+DVLO�.RPSXWDVL�.ULWHULD�*RRGQHVV�RI�ÀW�,QGLFHV
3HQJXMLDQ�6WUXNWXUDO�$QWDU�9DULDEHO�/DWHQ

.ULWHULD 1LODL�&XW�RII��,GHDO� +DVLO�

.RPSXWDVL

.HWHUDQJDQ

&KL�6TXDUH 'LKDUDSNDQ�OHELK�NHFLO

'DSDW�GLWHULPD�&KL�6TXDUH�

����GI

�������

�GI ����

%DLN

3UREDELOLWDV��6LJ� !���� ����� %DLN

506($ ����� ����� %DLN

*), !���� ���� %DLN

1), !���� ���� %DLN

&), !���� ���� %DLN
6XPEHU���2ODK�GDWD�GHQJDQ�/LVUHO
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+DVLO� SHUKLWXQJDQ� NULWHULD� *RRGQHVV�RI�ÀW� ,QGLFHV� XQWXN� PRGHO�

GLSHUROHK� QLODL�Ø��� VHEHVDU� �������GHQJDQ�S�value�  � �������+DVLO� \DQJ�

GLSHUROHK�PHQXQMXNNDQ�EDKZD�XML�Ø���WLGDN�VLJQLÀNDQ��S!������VHKLQJJD�

MLND� GLOLKDW� EHUGDVDUNDQ� NULWHULD� &KL�6TXDUH�� PRGHO� \DQJ� GLSHUROHK�

PHPHQXKL� NULWHULD� LGHDO� GLPDQD� GLKDUDSNDQ� QLODL� Ø��� NHFLO� �WLGDN�

VLJQLÀNDQ��GHQJDQ�S�value�!������

1LODL�506($� �Root Mean Square Error of Approximation��PRGHO�

GLSHUROHK�VHEHVDU��������1LODL�506($�PHQXQMXNNDQ�JRRGQHVV�RI�ÀW�\DQJ�

GSDW�GLKDUDSNDQ�ELOD�PRGHO�GLHVWLPDVL�GDODP�SRSXODVL��1LODL�506($�

�������PHQXQMXNNDQ�PRGHO�ÀW�GHQJDQ�GDWD� �EHUGDVDUNDQ�EDQ\DNQ\D�

GHUDMDW�EHEDV�degrees of freedom�GDODP�PRGHO���'DSDW�GLNDWDNDQ�EDKZD�

PRGHO�\DQJ�GLSHUROHK�GHQJDQ�QLODL�506($� �������PHPLOLNL�WLQJNDW�

NHFRFRNDQ� �ÀW�� GHQJDQ� GDWD�� 1LODL�*RRGQHVV� RI� ÀW� ,QGH[� DGDODK� ������

8NXUDQ� NRPSDUDWLI� ODLQ� DGDODK� GHQJDQ� PHQJJXQDNDQ� Normed Fit 

Index �1),�� DGDODK� ����� GDQ�Comparative Fit Index� �&),��PRGHO� \DQJ�

GLSHUROHK�DGDODK�������+DVLO�XNXUDQ�NHVHVXDLDQ�PRGHO��JRRGQHVV�RI�ÀW��

\DQJ�GLSHUROHK�PHQXQMXNNDQ�EDKZD�PRGHO�EDLN�GDQ�GDSDW�GLWHULPD�

VHKLQJJD�PRGHO�\DQJ�GLSHUROHK�GDSDW�GLJXQDNDQ�XQWXN�PHQMHODVNDQ�

KXEXQJDQ� DQWDU�PRGHO� \DQJ� GLWHOLWL�� $UWLQ\D�PRGHO� \DQJ� GLSHUROHK�

GDSDW� PHQMHODVNDQ� KXEXQJDQ� GDQ� SHQJDUXK� NHSXDVDQ� NRPXQLNDVL�

WHUKDGDS�NLQHUMD�3HQGLGLN�,3'1�-DWLQDQJRU�

%HUGDVDUNDQ�SDGD�KDVLO�SHUKLWXQJDQ�VWDWLVWLN�\DQJ�WHODK�GLVDPSDLNDQ�

GL�DWDV��GDODP�NHKLGXSDQ�RUJDQLVDVL�GL�,3'1�-DWLQDQJRU��IDNWRU�VLPSDWL�

GDODP�LQWHUDNVL�VRVLDO�GLUDVDNDQ�PDVLK�VDQJDW�NXUDQJ��KDO�LQL�GLWXQMXNNDQ�

GHQJDQ� KDVLO� SHUKLWXQJDQ� SHQJDUXK� DQWDUD� NHSXDVDQ� NRPXQLNDVL�

WHUKDGDS�NLQHUMD�SHQGLGLN�UHQGDK��3DUD�SHQGLGLN�EHOXP�EDKZD�PHUDVDNDQ�

NHSXDVDQ� GDODP� EHUNRPXQLNDVL� GDODP� RUJDQLVDVL� GDSDW� EHUSHQJDUXK�

WHUKDGDS�NLQHUMD�PHUHND��6LPSDWL�DGDODK�SURVHV�NHWLND�VHVHRUDQJ�PHUDVD�

WHUWDULN�SDGD�SLKDN�ODLQ��6LPSDWL�PHUXSDNDQ�SURVHV�\DQJ�VDGDU��SHUDVDDQ�

LQL�GDSDW�NLWD�OLKDW�GDODP�KXEXQJDQ�SHUVDKDEDWDQ�30 

.HWLND�KXEXQJDQ�DQWDU�DQJJRWD�GDODP�RUJDQLVDVL�LQL�PHOLEDWNDQ�UDVD�

VLPSDWL��DNDQ�EHUZXMXG�SDGD�NHUMD�VDPD�GDODP�PHQ\HOHVDLNDQ�SHNHUMDDQ��

$GDQ\D� KXEXQJDQ� DQWDU� DQJJRWD� RUJDQLVDVL� VDOLQJ� PHQJKRUPDWL� GDQ�

PHQMXQMXQJ� WLQJJL� VDWX� DQJJRWD� GHQJDQ� DQJJRWD� RUJDQLVDVL� \DQJ� ODLQ��

GHPLNLDQ�MXJD�GL�,3'1�-DWLQDQJRU��SDUD�SHQGLGLN�\DQJ�WHUGLUL�GDUL�GRVHQ��

SHODWLK�GDQ�SHQJDVXK�EHOXP�WHUOLKDW�NHUMD�VDPD�\DQJ�EDLN��XQWXN�VDOLQJ�

PHQGXNXQJ� ELGDQJ� NHUMD� PDVLQJ�PDVLQJ� XQWXN� WHUFDSDLQ\D� WXMXDQ�

RUJDQLVDVL�� .DUHQD� GDODP� KXEXQJDQ� VLPSDWL� PHQJKHQGDNL� KXEXQJDQ�

NHUMD�VDPD�DQWDUD�GXD�DWDX�OHELK�RUDQJ�\DQJ�VHWDUDI�31

���1XUDQL�6R\RPXNWL��RS�FLW��K�����
���,ELG��K�����
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6RHMRQR� 6RHNDQWR� PHQ\DWDNDQ� EDKZD� LQWHUDNVL� VRVLDO� WLGDN�

PXQJNLQ� WHUMDGL� DSDELOD� WLGDN� PHPHQXKL� GXD� V\DUDW�� \DNQL� NRQWDN�

VRVLDO� GDQ� DGDQ\D� NRPXQLNDVL���� .RQWDN� VRVLDO� DGDODK� DGDQ\D�

KXEXQJDQ� VDOLQJ�PHPSHQJDUXKL� WDQSD�SHUOX� EHUVHQWXKDQ��PLVDOQ\D�

EHUELFDUD� \DQJ� PHQJDQGXQJ� SHUWXNDUDQ� LQIRUPDVL� DWDX� SHQGDSDW��

\DQJ� WHQWXQ\D� DNDQ� GDSDW� PHPSHQJDUXKL� SHQJHWDKXDQ� DWDX� FDUD�

SDQGDQJ� ODZDQ� ELFDUD� NLWD�� .RQWDN� VRVLDO� \DQJ� GLODNXNDQ� ROHK�

SHQGLGLN� GL� ,3'1� -DWLQDQJRU� \DLWX� GHQJDQ� PHQJJXQDNDQ� PHGLD�

LQWHUQDO�\DQJ�VXGDK�GLVHGLDNDQ�ROHK�LQVWDQVL��VDOLQJ�EHUELFDUD�VHFDUD�

EHUWDWDS�PXND� ODQJVXQJ�XQWXN�PHQ\DPDNDQ�SHUVHSVL�GDODP�SURVHV�

SHQJDPELODQ�NHSXWXDVDQ�XQWXN�NHSHQWLQJDQ�EHUVDPD��6HODLQ�NRQWDN�

VRVLDO�� V\DUDW� NHGXD� DGDODK� NRPXQLNDVL�� .RPXQLNDVL� PHQHNDQNDQ�

NHVDPDDQ� DWDX� NHEHUVDPDDQ� GDODP� NRPXQLWDV� GDODP� VHNHORPSRN�

RUDQJ� \DQJ� KLGXS� EHUVDPD� XQWXN� PHQFDSDL� WXMXDQ� WHUWHQWX� VHFDUD�

EHUVDPD�33� 7DQSD� DGDQ\D�NRPXQLNDVL�� LQWHUDNVL� VRVLDO�GDODP� VHEXDK�

RUJDQLVDVL� WLGDN� GDSDW� EHUMDODQ�� GDODP�SURVHV� LQWHUDNVL� VRVLDO� NHGXD�

SLKDN� DWDX� OHELK� \DQJ� VDOLQJ�PHQ\DPSDLNDQ� DWDX�PHQHULPD� SHVDQ��

GDODP�SURVHV�LQL�WHUGDSDW�SHUWXNDUDQ�SHVDQ��GDQ�WHUGDSDW�PHGLD�\DQJ�

GLJXQDNDQ�XQWXN�SHQ\DPSDLNDQ�SHVDQ��6HODUDV�GHQJDQ�SHQGDSDW�GDUL�

6RHUMRQR�6RHNDQWR����DUWL�SHQWLQJ�NRPXQLNDVL�DGDODK�EDKZD�VHVHRUDQJ�

PHPEHULNDQ� WDIVLUDQ� SDGD� SHULODNX� RUDQJ� ODLQ� �VLPERO�VLPERO� \DQJ�

GLJXQDNDQ��EDKDVD��GDQ�JHVWLNXODVL��GDQ�SHUDVDDQ�SHUDVDDQ�DSD�\DQJ�

LQJLQ�GLVDPSDLNDQ�ROHK�RUDQJ�WHUVHEXW�

,QWHUDNVL�VRVLDO�\DQJ�PHOLSXWL�NRQWDN�VRVLDO�GDQ�NRPXQLNDVL�GL�

GDODP�RUJQDQLVDVL� ,3'1�-DWLQDQJRU�WLGDN�KDQ\D�DQWDU�SHQGLGLN�VDMD��

WHWDSL� MXJD�PHOLEDWNDQ�DQWDUD�SLPSLQDQ�RUJDQLVDVL�GHQJDQ�SHQGLGLN��

VHKLQJJD� KXEXQJDQ� DQWDUD� SLPSLQDQ� GHQJDQ� EDZDKDQ� MXJD� GDSDW�

EHUMDODQ�GHQJDQ�EDLN��GHPL�HIHNWLYLWDV�RUJDQLVDVL�

Penutup

:HLFN�PHQ\DWDNDQ� EDKZD� MDVD� NRPXQLNDVL� VDPD� GHQJDQ� MDVD�

SHQJRUJDQLVDVLDQ��NDUHQD�NHGXDQ\D�PHPEDQWX�NLWD�XQWXN�PHQMHODVNDQ�

HIHN� PXWXDO� LQWUHNDVL� DQWDUPDQXVLD� \DQJ� NXUDQJ� OHELK� WHUJDPEDU�

PHODOXL�JDULV�JDULV�KXEXQJDQ�GDODP�VWUXNWXU�RUJDQLVDVL�35 

)��+DZHV�GDQ�'��-��.HDOH\��������PHQ\HEXWNDQ�WLJD�DVSHN�\DQJ�

GDSDW�GLMDGLNDQ�VHEDJDL�IDNWRU�SHQHQWX�HIHNWLYLWDV�NRPXQLNDVL��\DNQL�

���6RHUMRQR�6RHNDQWR��RS�FLW��K����
���'HGG\�0XO\DQD��Ilmu Komunikasi : Suatu Pengantar���%DQGXQJ���5RVGD��

�������K����
���6RHUMRQR�6RHNDQWR��RS�FLW��K����
���$OR�/LOLZHUL��RS�FLW���K�����
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LQWHUDNVL�DQWDUSULEDGL��HIHNWLYLWDV�\DQJ�GLFLSWDNDQ�ROHK�SURIHVLRQDOLVPH��

GDQ�NHPDPSXDQ�PHQ\HVXDLNDQ�GLUL�VHKLQJJD�GXD�SLKDN�PHUDVD�SXDV�

GDODP� UHODVL� DQWDUSULEDGL���� .HWLND� NRPXQLNDVL� EHUODQJVXQJ� HIHNWLI��

NRPXQLNDVL�DQWDU�LQGLYLGX�VDWX�GHQJDQ�LQGLYLGX�\DQJ�ODLQQ\D�GDODP�

RUJDQLVDVL�GDSDW�EHUMDODQ�GHQJDQ�EDLN��WHUNDLW�SXOD�NRPXQLNDVL�GDODP�

KDO�SHNHUMDDQ��

'DSDW�GLWDULN�VLPSXODQ�\DLWX�.LQHUMD�SHQGLGLN�,3'1�-DWLQDQJRU�

GLSHQJDUXKL� ROHK� NHSXDVDQ� NRPXQLNDVL� \DQJ� WHUGLUL� GDUL� LQIRUPDVL�

\DQJ�EHUNDLWDQ�GHQJDQ�SHNHUMDDQ��NHFXNXSDQ�LQIRUPDVL��NHPDPSXDQ�

PHQ\DUDQNDQ� SHUEDLNDQ�� HÀVLHQVL� EHUEDJDL� VDOXUDQ� NRPXQLNDVL��

NXDOLWDV� PHGLD�� FDUD� VHMDZDW� EHUNRPXQLNDVL�� LQIRUPDVL� WHQWDQJ�

RUJDQLVDVL� GDQ� LQWHJUDVL� RUJDQLVDVL�� .RPXQLNDVL� RUJDQLVDVL� \DQJ�

EHUMDODQ� PHOLSXWL� NRPXQLNDVL� DQWDU� SHQGLGLN� \DQJ� PHOLSXWL� GRVHQ��

SHODWLK� GDQ� SHQJDVXK�� VHUWD� NRPXQLNDVL� DQWDUD� SLPSLQDQ� ,3'1�

-DWLQDQJRU�GHQJDQ�SHQGLGLN��.LQHUMD�SHQGLGLN�,3'1�-DWLQDQJRU�GDSDW�

GLWLQJNDWNDQ�GHQJDQ�PHQLQJNDWNDQ�NHSXDVDQ�NRPXQLNDVL�GL�NDODQJDQ�

SHQGLGLN�,3'1�-DWLQDQJRU�

%HUGDVDUNDQ�KDVLO� SHQHOLWLDQ� LQL� GLNHWDKXL�SHQJDUXK�NHSXDVDQ�

NRPXQLNDVL�VDQJDW�NHFLO� WHUKDGDS�NLQHUMD�SHQGLGLN�,3'1�-DWLQDQJRU��

+DO� LQL� PHQXQMXNNDQ� DGDQ\D� IDNWRU�IDNWRU� ODLQ� \DQJ� QDQWLQ\D� ELVD�

GLJXQDNDQ�XQWXN�PHODNXNDQ�SHQHOLWLDQ�EHULNXWQ\D��)DNWRU�IDNWRU�ODLQ�

VHSHUWL� LNOLP�RUJDQLVDVL�� LNOLP�NRPXQLNDVL��PRWLYDVL��NHSHPLPSLQDQ��

GOO� ELVD� GLMDGLNDQ� IDNWRU�IDNWRU� \DQJ� ELVD� PHPSHQJDUXKL� NLQHUMD�

NDU\DZDQ�

'DUL�GHODSDQ�DVSHN�NHSXDVDQ�NRPXQLNDVL�EHUSHQJDUXK�VLJQLÀNDQ�

WHUKDGDS�NLQHUMD�SHQGLGLN�GL�,3'1�-DWLQDQJRU��+DO�LQL�PHQXQMXNNDQ�

EDKZD�NHSXDVDQ�NRPXQLNDVL�SHUOX�GLRSWLPDONDQ�ODJL�VHKLQJJD�NLQHUMD�

SHQGLGLN�MXJD�VHPDNLQ�PHQLQJNDW��'DUL�VLVL�SUDNWLV��WHUXWDPD�SLPSLQDQ�

GL� ,3'1� -DWLQDQJRU� SHUOX� OHELK� PHPSHUKDWLNDQ� NRPXQLNDVL� \DQJ�

WHUMDGL�GDODP�RUJDQLVDVL�WHUVHEXW��6HEDJDL�SLPSLQDQ�KDUXV�OHELK�PDPSX�

PHQFLSWDNDQ�VXDVDQD�NRPXQLNDVL�\DQJ�OHELK�EDLN�GHQJDQ�EDZDKDQQ\D��

VHKLQJJD� NHSXDVDQ� NRPXQLNDVL� ELVD� GLSHUROHK� GDQ� QDQWLQ\D� DNDQ�

EHUGDPSDN�SDGD�SHQLQJNDWDQ�NLQHUMD��'DUL� VLVL� NHELMDNDQ��SLPSLQDQ�

GDODP�XSD\D� OHELK�PHQLQJNDWNDQ� NLQHUMD� SHQGLGLN�� GDSDW�PHPEXDW�

NHELMDNDQ� \DQJ� OHELK� MHODV� PHQJHQDL� SHPEDJLDQ� NHUMD� SDGD� XQVXU�

-DUODWVXK��VHKLQJJD�WLGDN�WHUMDGL�miss�NRPXQLNDVL��WLGDN�DGD�ODJL�VDOLQJ�

PHQ\DODKNDQ�� +XEXQJDQ� DQWDU� SHQGLGLN�� DQDWDU� SHQGLGLN� GHQJDQ�

SLPSLQDQ�GLODQGDVL�ROHK�UDVD�VLPSDWL��WHUMDOLQQ\D�NHUMD�VDPD�VHKLQJJD�

NRPXQLNDVL� GDSDW� EHUMDODQ� GHQJDQ� EDLN�� %LOD� VXGDK� DGD� SHPEDJLDQ�

WXJDV�\DQJ� MHODV�SDGD�PDVLQJ�PDVLQJ�XQVXU��GDQ�DWXUDQ�\DQJ�VXGDK�

���,ELG��K�����
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EDNX�ELVD�GLMDGLNDQ�SHGRPDQ�NHUMD�EDJL�SHQGLGLN��6HKLQJJD�DNDQ�OHELK�
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