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3HQGDKXOXDQ��3HQLQJNDWDQ� MXPODK� ODQVLD�GLLNXWL�GHQJDQ�PHQLQJNDWQ\D�PDVDODK�NHVHKDWDQ� MLZD��6DODK�VDWX�PDVDODK�

NHVHKDWDQ� MLZD�\DQJ� WHUXV�PHQLQJNDW� DGDODK� NHWLGDNEHUGD\DDQ��7LQGDNDQ�NHSHUDZDWDQ� EDJL� ODQVLD� \DQJ�PHQJDODPL�

NHWLGDNEHUGD\DDQ�GL�NRPXQLWDV�EHOXP�RSWLPDO��7XMXDQ�GDUL�SHQHOLWLDQ�LQL�DGDODK�XQWXN�PHPEHULNDQ�JDPEDUDQ�WHQWDQJ�

SHQHUDSDQ� LQWHUYHQVL� NHSHUDZDWDQ�� WHUDSL� JHQHUDOLV� WHUKDGDS� NHWLGDNEHUGD\DDQ� SDGD� ODQVLD��0HWRGH�� 3HQHOLWLDQ� LQL�

EHUGHVDLQ�GHVNULSWLI�DQDOLWLN��3RSXODVLQ\D�DGDODK�ODQVLD�\DQJ�WLQJJDO�GL�5:���GDQ�5:����.HOXUDKDQ�&LZDULQJLQ��.RWD�

%RJRU��6DPSHO�VHMXPODK����UHVSRQGHQ�GLDPELO�GHQJDQ�WHNQLN�purposive sampling��9DULDEHO�LQGHSHQGHQ�GDODP�SHQHOLWLDQ�LQL�

DGDODK�WHUDSL�JHQHUDOLV��VHPHQWDUD�YDULDEHO�GHSHQGHQQ\D�DGDODK�WDQGD�GDQ�JHMDOD�NHWLGDNEHUGD\DDQ��VHUWD�NHPDPSXDQ�ODQVLD�

GDODP�PHQJDWDVL�NHWLGDNEHUGD\DDQQ\D��'DWD�GLNXPSXONDQ�GHQJDQ�PHQJJXQDNDQ�NXHVLRQHU��ODOX�GLDQDOLVLV�PHQJJXQDNDQ�

GLVWULEXVL�IUHNXHQVLQ\D��+DVLO��+DVLO�SHQHOLWLDQ�PHQXQMXNNDQ�EDKZD�WHUDSL�JHQHUDOLV�GDSDW�PHQXUXQNDQ�WDQGD�GDQ�JHMDOD�

NHWLGDNEHUGD\DDQ�SDGD�ODQVLD�������GDQ�PHQLQJNDWNDQ�NHPDPSXDQ�ODQVLD�GDODP�PHQJDWDVL�NHWLGDNEHUGD\DDQQ\D��������

'LVNXVL��%HUGDVDUNDQ�KDVLO�NHVLPSXODQ�GDSDW�GLNHWDKXL�EDKZD�WHUDSL�JHQHUDOLV�GDSDW�GLJXQDNDQ�VHEDJDL�VDODK�VDWX�SLOLKDQ�

LQWHUYHQVL�NHSHUDZDWDQ�XQWXN�PHQJDWDVL�NHWLGDNEHUGD\DDQ�SDGD�ODQVLD�

.DWD�NXQFL��NHWLGDNEHUGD\DDQ��ODQVLD��WHUDSL�JHQHUDOLV

ABSTRACT

Introduction: An increasing number of elderly people followed the emergence of mental health problems. One of mental 

health problem that arises is hopelesness. Nursing action to hopelesness in elderly people in society is not to optimals. 

The aimed of this paper was gave an overview about the application of nursing intervention: generalist therapy to against 

hopelesness on elderly. Methods: This research was used descriptive analytic design. Population were elders who lived 

at RW 3 and RW 4, Kelurahan Ciwaringin, Kota Bogor. Samples were 10 respondents, taken according to purposive 

sampling technique. Independent variable was generalist therapy, while dependent variables were sign and symptoms of 

hopelessness and ability to cope with hopelessness. Data were collected by using questionnaire, then analyzed by using 

frequency distribution. Results: The results showed that generalist therapy can decrease elder’s sign and symptoms of 

hopelessness (21%) and increase their ability to cope with hopelessness (72%). Discussions: It can be concluded that 

generalist therapy can be used as one of nursing intervention to against hopelesness in the elderly.

Keywords: hopelesness, elderly, generalist therapy
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3HQLQJNDWDQ� XVLD� KDUDSDQ� KLGXS�

PHQJLQGLNDVLNDQ� EDKZD� MXPODK� SHQGXGXN�

ODQVLD� GDUL� WDKXQ� NH� WDKXQ� DNDQ� VHPDNLQ�

PHQLQJNDW�� -XPODK� ODQVLD� GL� ,QGRQHVLD�

PHQJDODPL� SHQLQJNDWDQ� VHNLWDU� �����������

��������MLZD�GDUL�MXPODK�SHQGXGXN�GL�,QGRQHVLD�

�%36�� ������� %HUGDVDUNDQ� NRQGLVL� WHUVHEXW�

GHQJDQ� EHUWDPEDKQ\D� XVLD� KDUDSDQ� KLGXS��

PDND� MXPODK� ODQVLD� MXJD� DNDQ� EHUWDPEDK�

SDGD� WDKXQ� ������ \DLWX� VHNLWDU� �����������

��������� MLZD�GDUL� WRWDO� SHQGXGXN� ,QGRQHVLD�

�0HQNRNHVUD�� ������ 5RQDZXODQ�� ������

6RHZHQR�� ������� 3HQLQJNDWDQ� XVLD� KDUDSDQ�

KLGXS� ODQVLD� EHUGDPSDN�SDGD� SHUPDVDODKDQ�

NHVHKDWDQ��

%DWDVDQ� ODQVLD�PHQXUXW�:+2�� DGDODK�

VHVHRUDQJ�\DQJ�WHODK�PHQFDSDL�XVLD����WDKXQ�

NH�DWDV��.R]LHU���������%DWDVDQ�RUDQJ�GHQJDQ�

XVLD�ODQMXW�\DQJ�GLWHWDSNDQ�SDGD�SHQHOLWLDQ�LQL�

GHQJDQ�UHQWDQJ�XVLD���±���WDKXQ��

3URVHV� SHUXEDKDQ� \DQJ� GDSDW� WHUMDGL�

SDGD�ODQVLD�PHOLSXWL�SHUXEDKDQ�VHFDUD�ELRORJLV��

SVLNRORJL��VRVLDO�PDXSXQ�VSLULWXDO�

3URVHV� SHUXEDKDQ� \DQJ� GLDODPL�

ODQVLD� FHQGHUXQJ� EHUSRWHQVL�PHQLPEXONDQ�
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PDVDODK�NHVHKDWDQ�MLZD�VHFDUD�NKXVXV��VHSHUWL�

GLPHQVLD�� DQVLHWDV�� NHWLGDNEHUGD\DDQ�� GDQ�

GHSUHVL� �*UDQGID���������3UHYDOHQVL�NHMDGLDQ�

PDVDODK� NHVHKDWDQ� MLZD� SDGD� ODQVLD� GL� XQLW�

NRPXQLWDV� EHUYDULDVL� DQWDUD� ������ �)UD]HU��

&KULVWRQVRQ�	�*ULIILWK�� �������.DVXV� \DQJ�

EDQ\DN� GLWHPXNDQ� DGDODK� NHWLGDNEHUGD\DDQ�

ODQVLD�GHQJDQ�SUHYDOHQVL�NHMDGLDQQ\D�EHUNLVDU�

�������GDUL�NDVXV�NHVHKDWDQ� MLZD�\DQJ� ODLQ�

�'KDUPRQR���������

3HQDQJDQDQ�GLDJQRVD�NHWLGDNEHUGD\DDQ�

VHQGLUL� EHOXP� RSWLPDO� ELOD� GLEDQGLQJNDQ�

GHQJDQ� GLDJQRVD� SDGD� ODQVLD� \DQJ� ODLQ��

7LQGDNDQ� NHSHUDZDWDQ� \DQJ� GLODNXNDQ�

XQWXN� PHQJDWDVL� GLDJQRVD� NHSHUDZDWDQ�

NHWLGDNEHUGD\DDQ� SDGD� ODQVLD� EHUWXMXDQ�

NOLHQ�PDPSX�PHQLQJNDWNDQ� KDUJD� GLUL� GDQ�

PHQLQJNDWNDQ�VXPEHU�GD\D�LQGLYLGX��PHPLOLNL�

PHNDQLVPH�NRSLQJ�\DQJ�OHELK�HIHNWLI��PDPSX�

PHPXODL� KXEXQJDQ� DWDX� LQWHUDNVL� GHQJDQ�

RUDQJ� ODLQ�� VHUWD� GDSDW� PHQJHPEDQJNDQ�

GDQ�PHQLQJNDWNDQ� KXEXQJDQ� DWDX� LQWHUDNVL�

VRVLDO� GHQJDQ� RUDQJ� ODLQ� �6WXDUW�	�/DUDLD��

������� 3HPEHULDQ� WLQGDNDQ� NHSHUDZDWDQ�

XQWXN� PHQJDWDVL� GLDJQRVD� NHSHUDZDWDQ�

NHWLGDNEHUGD\DDQ� SDGD� ODQVLD� GLODNXNDQ�

PHODOXL� WLQGDNDQ�NHSHUDZDWDQ�GHQJDQ� WHUDSL�

JHQHUDOLV�

7LQGDNDQ�NHSHUDZDWDQ�JHQHUDOLV� \DQJ�

GLODNXNDQ� SDGD� NOLHQ� NHWLGDNEHUGD\DDQ�

PHPEHULNDQ�GDPSDN�DGDQ\D�SHQXUXQDQ�WDQGD�

GDQ�JHMDOD�NHWLGDNEHUGD\DDQ�GDQ�SHQLQJNDWDQ�

NHPDPSXDQ� N O LHQ� GDODP� PHQJDWDVL�

NHWLGDNEHUGD\DDQQ\D��7LQGDNDQ�NHSHUDZDWDQ�

PHODOXL�WHUDSL�JHQHUDOLV�\DQJ�GLODNXNDQ�DGDODK�

ODWLKDQ�DILUPDVL�SRVLWLI��

$VXKDQ� NHSHUDZDWDQ� \DQJ� GLODNXNDQ�

SDGD� NOLHQ� ODQVLD� LQL� EHUDGD� GL� WDWDQDQ�

NRPXQLWDV� DWDX� PDV\DUDNDW�� 2OHK� VHEDE�

LWX�� XSD\D� NHVHKDWDQ� \DQJ� GLODNXNDQ� VDODK�

VDWXQ\D�PHODOXL�&0+1��Community Mental 

Heath Nursing��\DQJ�PHUXSDNDQ�EDJLDQ�GDUL�

SHOD\DQDQ�NHVHKDWDQ�GL�PDV\DUDNDW��0HODOXL�

&0+1� LQL� ODQVLD� \DQJ� EHULVLNR� GLEHULNDQ�

WLQGDNDQ�WLQGDNDQ�DJDU�WLGDN�PHQJDUDK�SDGD�

JDQJJXDQ�MLZD��.HOLDW���������8SD\D�SHOD\DQDQ�

NHVHKDWDQ�MLZD�GL�PDV\DUDNDW�\DQJ�GLODNXNDQ�

VDODK� VDWXQ\D� GHQJDQ� SHPEHUGD\DDQ� NDGHU�

NHVHKDWDQ� MLZD� GDODP� PHODNXNDQ� DVXKDQ�

NHSHUDZDWDQ�SDGD�ODQVLD��

3HQHUDSDQ� WLQGDNDQ� NHSHUDZDWDQ�

PHODOXL�WHUDSL�JHQHUDOLV�LQL�GLODNXNDQ�GL�5:�

���GDQ����NHOXUDKDQ�&LZDULQJDQ�.RWD�%RJRU��

\DQJ�PHUXSDNDQ�ZLOD\DK�ELQDDQ�GDUL�SURJUDP�

NHOXUDKDQ� VLDJD� VHKDW� MLZD� SUDNWLN� VSHVLDOLV�

NHSHUDZDWDQ�MLZD�WDKXQ�������8SD\D�SHOD\DQDQ�

NHVHKDWDQ�SDGD�ODQVLD�GL�ZLOD\DK�5:����GDQ�

��� .HOXUDKDQ� &LZDULQJLQ�PDVLK� EHUIRNXV�

SDGD� SHOD\DQ� ILVLN�PHODOXL� SRV\DQGX� ODQVLD��

VHGDQJNDQ� SHOD\DQDQ� XQWXN� NHVHKDWDQ� MLZD�

EHOXP�DGD��%HUGDVDUNDQ�KDO�WHUVHEXW�WHUWDULN�

XQWXN� GLOLKDW� EDJDLPDQD� XSD\D� SHOD\DQDQ�

NHVHKDWDQ�MLZD�GL�PDV\DUDNDW�PHODOXL�WLQGDNDQ�

NHSHUDZDWDQ�EHUXSD�SHQHUDSDQ�WHUDSL�JHQHUDOLV�

NKXVXVQ\D�GL�NRWD�%RJRU�

%$+$1�'$1�0(72'(�

0HWRGH� \DQJ� GLJXQDNDQ� PHODOXL�

GHVNULSWLI�DQDOLWLN��3RSXODVL�RUDQJ�ODQMXW�XVLD�

GL�5:����GDQ����.HOXUDKDQ�&LZDULQJLQ�.RWD�

%RJRU�VHEDQ\DN����RUDQJ��SURVHV�SHQJDPELODQ�

VDPSHO�GLODNXNDQ�GHQJDQ�purposive sampling�

GHQJDQ� MXPODK� VDPSHO� VHEDQ\DN� ��� RUDQJ�

ODQMXW� XVLD� GHQJDQ� NHWLGDNEHUGD\DDQ� \DQJ�

WHODK�PHODOXL� SURVHV� screening XQWXN� RUDQJ�

ODQMXW�XVLD�GHQJDQ�NHWLGDNEHUGD\DDQ��

9DULDEHO� LQGHSHQGHQ�GDODP�SHQHOLWLDQ�

LQL� DGDODK� SHQHUDSDQ� WLQGDNDQ� NHSHUDZDWDQ�

WHUDSL� JHQHUDOLV GDQ� YDULDEHO� GHSHQGHQQ\D�

DGDODK� NHWLGDNEHUGD\DDQ� SDGD� RUDQJ� ODQMXW�

XVLD�� 3HQJXPSXODQ� GDWD� GLODNXNDQ� GHQJDQ�

PHQJJXQDNDQ� LQVWUXPHQ� WDQGD� GDQ� JHMDOD�

NHWLGDNEHUGD\DDQ� GDQ� NHPDPSXDQ� VHWHODK�

WHUDSL� JHQHUDOLV�� $QDOLVLV� GDWD� GLODNXNDQ�

GHQJDQ� GLVWULEXVL� IUHNXHQVL� XQWXN�PHOLKDW�

SHQXUXQDQ�WDQGD�GDQ�JHMDOD�VHUWD�SHQLQJNDWDQ�

NHPDPSXDQ�� 3HQJXNXUDQ� WDQGD� GDQ� JHMDOD�

GDQ� NHPDPSXDQ� NOLHQ� GLODNXNDQ� VHWHODK�

SHQHUDSDQ� WHUDSL� JHQHUDOLV� SDGD� NOLHQ�

SHQJXNXUDQ� NHPDPSXDQ� NHOXDUJD� GDODP�

PHUDZDW� GLODNXNDQ� VHWHODK�SHQHUDSDQ� WHUDSL�

JHQHUDOLV�SDGD�NHOXDUJD��

.HPDPSXDQ� JHQHUDOLV� NOLHQ� \DQJ�

GLXNXU� WHUGLUL� GDUL� ��� NHPDPSXDQ� \DLWX�

NHPDPSXDQ� XQWXN� PHPDKDPL� SHQ\HEDE�

GDQ� SHULODNX� DNLEDW� NHWLGDNEHUGD\DDQQ\D��

PDPSX�PHQJHNVSUHVLNDQ� SHUDVDDQQ\D� GDQ�

LGHQWLILNDVL� DUHD�DUHD� VLWXDVL� NHKLGXSDQQ\D�

\DQJ� WLGDN� EHUDGD� GDODP� NHPDPSXDQQ\D�
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XQWXN�PHQJRQWURO��PDPSX�PHQJLGHQWLILNDVL�

IDNWRU�IDNWRU� \DQJ� EHUSHQJDUXK� WHUKDGDS�

NHWLGDNEHUGD\DDQQ\D��PDPSX�PHQ\DPSDLNDQ�

PDVDODK� \DQJ� GLKDGDSL� NOLHQ�� PDPSX�

PHQLQJNDWNDQ� SHPLNLUDQ� SRVLWLI�� PDPSX�

PHODWLK� PHQJHPEDQJNDQ� KDUDSDQ� SRVLWLI�

�DILUPDVL� SRVLWLI��� GDQ�PDPSX�PHQJRQWURO�

SHUDVDDQ� NHWLGDNEHUGD\DDQ�PHODOXL� ODWLKDQ�

DILUPDVL�SRVLWLI��

7DQGD�GDQ�JHMDOD�NOLHQ�NHWLGDNEHUGD\DDQ�

\DQJ� GLXNXU� PHOLSXWL� WDQGD� NRJQLWLI�

�NHELQJXQJDQ�� VXOLW� NRQVHQWUDVL�� VXOLW�

PHQJDPELO� NHSXWXVDQ �� PHUDVD� JDJDO��

SHVLPLV��� 7DQGD� GDQ� JHMDOD� DIHNWLI� �VHGLK��

NKDZDWLU�� WDNXW��NHVDO��PXGDK� WHUVLQJJXQJ��

PHUDVD�NHVHSLDQ���WDQGD�GDQ�JHMDOD�ILVLRORJLV�

�NHOHODKDQ��NHOHPDKDQ��QDIVX�PDNDQ�PHQXUXQ��

SHUXEDKDQ�WDQGD�YLWDO��JDQJJXDQ�SROD�WLGXU���

WDQGD�GDQ�JHMDOD�SHULODNX��PDUDK��PHQDQJLV��

WHUJDQWXQJ�SDGD�RUDQJ�ODLQ���WDQGD�GDQ�JHMDOD�

VRVLDO��PHQJKLQGDUL��MDUDQJ�EHUVRVLDOLVDVL��WLGDN�

GDSDW�EHNHUMD��SDUWLVLSDVL�VRVLDO�NXUDQJ���

+$6,/�

.DUDNWHULVWLN�UHVSRQGHQ�\DLWX��VHEDJLDQ�

EHVDU�EHUXVLD������WDKXQ��SHUHPSXDQ��MDQGD�

GXGD��WLGDN�EHNHUMD��GHQJDQ�WLQJNDW�SHQGLGLNDQ�

WHUDNKLU�SDOLQJ�EDQ\DN�603��\DLWX������/LKDW�

WDEHO���

.HPDPSXDQ�JHQHUDOLV�UHVSRQGHQ�GHQJDQ�

GLDJQRVD� NHWLGDNEHUGD\DDQ� DQWDUD� VHEHOXP�

GLEHULNDQ�WHUDSL��pre��GHQJDQ�VHWHODK�GLEHULNDQ�

WHUDSL��post���\DLWX�VHPXD�UHVSRQGHQ�EHUKDVLO�

PHQFDSDL�NHPDPSXDQ�JHQHUDOLV�GHQJDQ�UDWD�

UDWD�SHQLQJNDWDQ�NHPDPSXDQ�WHUDSL�JHQHUDOLV�

XQWXN�GLDJQRVD�NHWLGDNEHUGD\DDQ�DGDODK������

3HQXUXQDQ� WDQGD�GDQ�JHMDOD�\DQJ� VLJQLILNDQ�

WHUMDGL� SDGD� DVSHN� NRJQLWLI� GDQ� SHULODNX��

6HFDUD� OHQJNDS�GDSDW� GLOLKDW� GDODP� �WDEHO� ��

GDQ�WDEHO����

$GD�SHQLQJNDWDQ�NHPDPSXDQ�NHOXDUJD�

GDODP�PHUDZDW�ODQVLD�GHQJDQ�NHWLGDNEHUGD\DDQ�

VHVXGDK� GLEHULNDQ� WHUDSL� JHQHUDOLV�� 6HWHODK�

GLEHULNDQ�WHUDSL��VHPXD�NHOXDUJD�ODQVLD�GHQJDQ�

GLDJQRVD�NHWLGDNEHUGD\DDQ�PDPSX�PHUDZDW�

DQJJRWD� NHOXDUJDQ\D� WHUVHEXW�� 5DWD�UDWD�

SHQLQJNDWDQ�NHPDPSXDQ�WHUVHEXW�DGDODK������

VHSHUWL�GLMHODVNDQ�SDGD�WDEHO���

3(0%$+$6$1

%HUGDVDUNDQ�KDVLO�DVXKDQ�NHSHUDZDWDQ�

\DQJ�GLEHULNDQ�SDGD�NHOXDUJD�GDODP�PHUDZDW�

ODQVLD� \DQJ� PHQJDODPL� NHWLGDNEHUGD\DDQ�

GLSHUROHK�SHQLQJNDWDQ�NHPDPSXDQ�NHOXDUJD�

VHEHVDU� ������� .HOXDUJD� VHEDJDL� VXPEHU�

social support�EDJL�NOLHQ�VHEDJLDQ�EHVDU�WLGDN�

PHPLOLNL� NHPDPSXDQ� GDODP�PHUDZDW� NOLHQ�

NHWLGDNEHUGD\DDQ��'DPSDN� GDUL� SHPEHULDQ�

7DEHO���� .DUDNWHULVWLN�UHVSRQGHQ

1R 9DULDEHO ,WHP -XPODK 3HUVHQ����

� 8VLD ��±���WDKXQ � ��

�����WDKXQ � ��

� -HQLV�.HODPLQ /DNL�ODNL � ��

3HUHPSXDQ � ��

� 6WDWXV�3HUNDZLQDQ 1LNDK � ��

-DQGD�'XGD � ��

� 3HNHUMDDQ %HNHUMD � ��

7LGDN�%HNHUMD � ��

� 3HQGLGLNDQ 6' � ��

603 � ��

60$ � ��

37 � ��

7LGDN�6HNRODK � �
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WLQGDNDQ�LQL�DGDODK�PHQLQJNDWQ\D�NHPDPSXDQ�

care giver� GDQ� DQJJRWD� NHOXDUJD� ODLQQ\D�

GDODP�PHPEHQWXN�NRSLQJ�\DQJ�DGDSWLI�GDODP�

PHUDZDW�NOLHQ�NHWLGDNEHUGD\DDQ�NDUHQD�WHUDSL�

LQL�PHQJRSWLPDONDQ� IXQJVL�NHOXDUJD� VHEDJDL�

VXDWX� VLVWHP� NHVHOXUXKDQ� \DQJ� IXQJVLRQDO�

GDODP�PHPEHUL�GXNXQJDQ�WHUKDGDS�care giver�

GDODP� PHQJXUDQJL� EHEDQ� NHOXDUJD� �ILVLN��

PHQWDO� GDQ� ILQDQVLDO�� GDODP�PHUDZDW� NOLHQ�

NHWLGDNEHUGD\DDQ��6HWLDS�NHOXDUJD��care giver��

7DEHO���� 3HQJDUXK� SHQHUDSDQ� WHUDSL� JHQHUDOLV� WHUKDGDS� NHPDPSXDQ� ODQVLD� GHQJDQ�

NHWLGDNEHUGD\DDQ

1R .HPDPSXDQ�\DQJ�KDUXV�GLFDSDL 3UH 3RVW 3HQLQJNDWDQ

Q � Q � �

� 0DPSX�PHPDKDPL� SHQ\HEDE� GDQ� SHULODNX� DNLEDW�

NHWLGDNEHUGD\DDQ

� �� � �� ��

� 0DPSX�PHQJHNVSUHVLNDQ�SHUDVDDQQ\D�GDQ�LGHQWL¿�NDVL�

DUHD�DUHD� VLWXDVL� NHKLGXSDQQ\D� \DQJ� WLGDN� EHUDGD�

GDODP�NHPDPSXDQQ\D�XQWXN�PHQJRQWURO

� �� � �� ��

� 0DPSX�PHQJLGHQWL¿�NDVL� IDNWRU�IDNWRU� \DQJ� GDSDW�

EHUSHQJDUXK�WHUKDGDS�NHWLGDNEHUGD\DDQQ\D

� �� � �� ��

� 0DPSX�PHQ\DPSDLNDQ�PDVDODK�\DQJ�GLKDGDSL�NOLHQ� � �� � �� ��

� 0DPSX�PHQ\DPSDLNDQ�SHPLNLUDQ�\DQJ�QHJDWLI � �� � �� ��

� 0DPSX�PHQLQJNDWNDQ�SHPLNLUDQ�\DQJ�SRVLWLI � �� � �� ��

� 0DPSX�PHQJHYDOXDVL�NHWHSDWDQ�SHUVHSVL��ORJLND��GDQ�

NHVLPSXODQ�\DQJ�GLEXDW

� �� � �� ��

� 0DPSX�PHQJLGHQWL¿�NDVL� SHUVHSVL� NOLHQ� \DQJ� WLGDN�

WHSDW�� SHQ\LPSDQJDQ� GDQ� SHQGDSDWQ\D� \DQJ� WLGDN�

UDVLRQDO��

� �� � �� ��

� 0DPSX�PHODWLK�PHQJHPEDQJNDQ� KDUDSDQ� SRVLWLI�

�D¿�UPDVL�SRVLWLI�

� �� � �� ��

�� 0DPSX�ODWLKDQ�PHQJRQWURO�SHUDVDDQ�NHWLGDNEHUGD\DDQ�

PHODOXL� SHQLQJNDWDQ� NHPDPSXDQ�PHQJHQGDOLNDQ�

VLWXDVL�\DQJ�PDVLK�ELVD�GLODNXNDQ�SDVLHQ��EDQWX�NOLHQ�

PHQJLGHQWL¿�NDVL� DUHD�DUHD� VLWXDVL� NHKLGXSDQ� \DQJ�

GDSDW�GLNRQWUROQ\D�

� �� � �� ��

5DWD�UDWD ��

7DEHO���� 3HQJDUXK� SHQHUDSDQ� WHUDSL� JHQHUDOLV� WHUKDGDS� WDQGD� GDQ� JHMDOD� ODQVLD� GHQJDQ�

NHWLGDNEHUGD\DDQ�

1R 7DQGD�GDQ�*HMDOD 3UH���� 3RVW���� 3HQXUXQDQ����

� .RJQLWLI���� � ��� ���
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