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Abstrak

7XMXDQ��SHQHOLWLDQ��LQL�DGDODK�XQWXN�PHQGHVNUSVLNDQ�SHQLQJNDWDQ�SHPEHODMDUDQ�soft skills�

WHULQWHJUDVL�EDJL�SHQXPEXKDQ�NDUDNWHU�SHNHUMD�SURIHVLRQDO�SDGD�PDWD�NXOLDK�SHQJHPEDQJDQ�SURGXN�

SDWLVHUL�� 3HQHOLWLDQ� LQL�PHUXSDNDQ� SHQHOLWLDQ� WLQGDNDQ� NHODV� \DQJ� EHUVLIDW� NRODERUDWLI� GHQJDQ�

PHOLEDWNDQ�GXD�GRVHQ�NRODERUDWRU��3URVHV�SHQHOLWLDQ�GLODNXNDQ�PHODOXL�GXD�VLNOXV��'HVDLQ�SHQHOLWLDQ�

WLQGDNDQ�NHODV�PHQJJXQDNDQ� WDKDSDQ�SHUHQFDQDDQ�� WLQGDNDQ�� SHPDQWDXDQ�� GDQ� UHÀHNVL�� 6XEMHN��

SHQHOLWLDQ�DGDODK�PDKDVLVZD�3HQGLGLNDQ�7HNQLN�%RJD�SHVHUWD�PDWD�NXOLDK�SHQJHPEDQJDQ�SURGXN�

SDWLVHUL� \DQJ�EHUMXPODK����PDKDVLVZD��0HWRGH�SHQJXPSXODQ�GDWD� NXDOLWDWLI� GHQJDQ�REVHUYDVL��

VHGDQJNDQ�PHWRGH�NXDQWLWDWLI�GHQJDQ�HYDOXDVL�GLUL��,QVWUXPHQ�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�LQL�

DGDODK�OHPEDU�REVHUYDVL�GDQ�HNVSUHVL�GLUL��$QDOLVLV�GDWD��PHQJJXQDNDQ�WHNQLN�GHVNULSWLI�NXDOLWDWLI��

GDQ�NXDQWLWDWLI��+DVLO�SHQHOLWLDQ�PHQXQMXNNDQ�EDKZD�LPSOHPHQWDVL�SHPEHODMDUDQ�soft skills EHUEDVLV�

NDUDNWHU�VHFDUD�HIHNWLI�GDSDW�PHQLQJNDWNDQ�SHQJXDVDDQ�soft skills�ELGDQJ�SURGXNVL�GDQ�PDQDMHULDO�

VHUWD�QLODL�QLODL�NDUDNWHU�NHERJDDQ��5HUDWD�SHUXEDKDQ�EHUJHUDN�DQWDUD�����VDPSDL�GHQJDQ������3HULODNX�

soft skills�\DQJ�EHOXP�EHUXEDK�DGDODK�VWUDWHJL�EHUSLNLU�GDQ�XVDKD�NHUDV�XQWXN�PHQFDSDL�VXNVHV�SDGD�

ELGDQJ�NHUMD�SURGXNWLI���

Kata kunci:�VRIW�VNLOOV�WHULQWHJUDVL��NDUDNWHU�SHNHUMD�SURIHVLRQDO��ERJD��

IMPLEMENTATION OF SOFT SKILLS LEARNING TO ENHANCE 

THE CHARACTERS OF PROFESSIONAL WORKERS IN THE FOOD FIELD

Abstract

7KH�UHVHDUFK�REMHFWLYH�LV�WR�GHVFULEH�WKH�LPSURYHPHQW�RI�LQWHJUDWLYH�VRIW�VNLOOV�OHDUQLQJ�LQ�

WKH�EXLOGLQJ�RI�FKDUDFWHUV�RI�SURIHVVLRQDO�ZRUNHUV�LQ�WKH�WKH�SURGXFW�GHYHORSPHQW�3DWLVHUL�&XOLQDU\�

(GXFDWLRQ�(QJLQHHULQJ�)7�81<��7KLV�VWXG\�ZDV�D�FROODERUDWLYH�FODVV�DFWLRQ�UHVHDUFK�LQYROYLQJ�

WZR�OHFWXUHU�FROODERUDWRUV�FXQGXFWHG�LQ�WZR�F\FOHV��7KH�UHVHDUFK�SDUWLFLSDQWV�ZHUH����VWXGHQWV�RI�

IRRG�SDWLVHUL�SURGXFW�GHYHORSPHQW��4XDOLWDWLYH�GDWD�FROOHFWLRQ�ZDV�FRQGXFWHG�WKURXJK�REVHUYDWLRQ��

4XDQWLWDWLYH�GDWD�FROOHFWLRQ�ZDV�FRQGXFWHG�WKURXJK�VHOI�HYDOXDWLRQ��7KH�GDWDV�FROOHFWLRQ�LQVWUXPHQWV�

ZHUH�REVHUYVDWLRQ�JXLGH�DQG�VHOI�H[SUHVVLRQ��'DWD�ZHUH�DQDO\VHG�TXDOLWDWLYHO\�DQG�TXDQWLWDWLYHO\��7KH�

UHVHDUFK�¿QGLQJV�VKRZ�WKDW�LPSOHPHQWDWLRQ�RI�WKH�FKDUDFWHU�EDVHG�VRIW�VNLOO�OHDUQLQJ�FRXOG�LPSURYH�

WKH�PDVWHU\�RI�WKH�VRIWVNLOOV�LQ�WKH�SURGXFWLRQ�DQG�PDQDJHULDO�DVSHFWV�DQG�WKH�WKH�FKDUDFWHU�YDOXHV�

RI�WKH�IRRG�VFLHQFH��7KH�LQFUHDVH�UDQJHG�IURP�����WR������6RIWVNLOO�EHKDYLRXUV�WKDW�KDYH�QRW�FKDQJHG�

ZHUH�WKLQNLQJ�VWUDWHJLHV�DQG�VWURQJ�HIIRUWV�WR�DFKLHYH�VXFFHVV�LQ�WKH�SURGXFWLYH�ZRUN�Q¿HOG�
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PENDAHULUAN

(UD� DEDG� NH���� LQL�PHQJLV\DUDWNDQ�

DGDQ\D� WXQWXWDQ� � NHEXWXKDQ� WHQDJD� NHUMD�

EHUNXDOLWDV�\DQJ�PDPSX�PHQJDWDVL�EHUEDJDL�

WDQWDQJDQ�NHUMD��+DO�LQL�WHUNDLW��GHQJDQ�DGDQ\D�

EHUEDJDL�SHUXEDKDQ�\DQJ�UHODWLI�FHSDW�GDODP�

ELGDQJ� HNRQRPL�� GXQLD� NHUMD��PDV\DUDNDW��

PDXSXQ�EXGD\D�\DQJ�PHQXQWXW�GLPLOLNLQ\D�
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NRPSHWHQVL�HVHQVLDO��EDJL�WHQDJD�NHUMD�\DQJ�

UHOHYDQ� GL� EHUEDJDL� WLQJNDW� GDQ� NRQGLVL�

SHNHUMDDQ��0XQFXOQ\D� SHUVSHNWLI� EDKZD�

WHQDJD� NHUMD� WLGDN� FXNXS�KDQ\D�PHQJXDVDL�

hard skills� DWDX� SHQJHWDKXDQ�GDVDU� VHEDJDL�

PRGDO�NHPDPSXDQ�EHNHUMD��PHODLQNDQ�MXJD�

SHUOX�PHPLOLNL� soft skills DJDU� OHELK� VLDS�

EHNHUMD dan PHPEDQWX� EHUDGDSWDVL� SDGD�

VLWXDVL�NHUMD��

'HQJDQ�NRQGLVL� GXQLD�QHZO\�ÀDWHQHG�

world��SURJUDP�SHQGLGLNDQ�KDUXV�PHQMDGLNDQ�

OXOXVDQ� OHELK� NRPSHWHQ�� SURIHVLRQDO�� GDQ�

EHUGD\D� VHKLQJJD� VHFDUD� FHSDW� PDPSX�

PHQJLPEDQJL� SHUXEDKDQ� UHODWLI� FHSDW�

SHUNHPEDQJDQ� WHNQRORJL� VHLULQJ� GHQJDQ�

SHUWXPEXKDQ� HNRQRPL�� 3HQGLGLNDQ� DGDODK�

XQWXN�PHQ\LDSNDQ� JHQHUDVL�PDVD� GHSDQ��

SHQGLGLNDQ�KDUXV�PDPSX�PHPEHNDOL�OXOXVDQ�

GHQJDQ� VHMXPODK� skills� \DQJ� UHOHYDQ� DJDU�

GDSDW�EHUNHPEDQJ�GDQ�EHUDGDSWDVL�GL�WHPSDW�

NHUMD�GDQ�GHQJDQ�LPEDODQ�\DQJ�VHSDGDQ��2OHK�

NDUHQD�LWX��soft skills SHQWLQJ�XQWXN�GLNXDVDL�

OXOXVDQ�DJDU�GDSDW�EHUSHUDQ�VHFDUD�HIHNWLI�GL�

WHPSDW� NHUMD��0HQXUXW�3XUZDQWR� ����������

NHPDPSXDQ�soft skills�VDQJDW�GLEXWXKNDQ�GL�

GXQLD�,QGXVWUL�GDQ�VDQJDW�PHQHQWXNDQ�XQWXN�

ELVD�GLWHULPD�GDODP�GXQLD�NHUMD��.HPDPSXDQ�

LWX�DQWDUD�ODLQ�NHSHPLPSLQDQ��NUHDWLYLWDV��GDQ�

PDQDMHULDO�

3HPEHODMDUDQ� soft skills� PHPLOLNL�

NHWHUNDLWDQ�GHQJDQ�SHQFDQDQJDQ�SHQGLGLNDQ�

NDUDNWHU�XQWXN�PHPEDQJXQ�EDQJVD��%HUWHSDWDQ�

GHQJDQ�SHULQJDWDQ�+DUL�3HQGLGLNDQ�1DVLRQDO�

3HPHULQWDK�PHODOXL�.HPHQWHULDQ�3HQGLGLNDQ�

GDQ�.HEXGD\DDQ� EHUWHNDG�PHODNVDQDNDQ�

UHYLWDOLVDVL� SHQGLGLNDQ� NDUDNWHU� PHODOXL�

SURJUDP� SHQGLGLNDQ� \DQJ� DGD� GL� VHNRODK��

3HQGLGLNDQ� NDUDNWHU� GLWXMXNDQ� XQWXN�

PHPEHQWXN� PDQXVLD� \DQJ� EDLN� \DQJ�

EHUNXDOLWDV�VHODUDV�GHQJDQ�QRUPD�QRUPD�\DQJ�

GLEDQJXQ�PDV\DUDNDW��2UDQJ�\DQJ�EHUNXDOLWDV�

PHQXQMXNNDQ� NDUDNWHULVWLN� \DQJ�PHPLOLNL�

GD\D� SLNLU�� GD\D� NDOEX�� GD\D� ILVLN�� GDQ�

IXQJVLRQDO�NHLOPXDQ�\DQJ�PHPDGDL��6ODPHW��

���������6HPHQWDUD�LWX��SHQGLGLNDQ�PHUXSDNDQ�

XSD\D�XQWXN�PHPDMXNDQ�EHUWXPEXKQ\D�EXGL�

SHNHUWL� �NHNXDWDQ� EDWLQ�� NDUDNWHU��� SLNLUDQ�

�LQWHOHN�� GDQ� WXEXK� DQDN� \DQJ� SDGD� VHWLDS�

EDJLDQ� LWX� WLGDN�EROHK�GLSLVDKNDQ� DJDU� NLWD�

GDSDW�PHPDMXNDQ�NHVHPSXUQDDQ�KLGXS�DQDN�

DQDN� NLWD� �'HZDQWRUR�� ����������'HQJDQ�

GHPLNLDQ�GDSDW�GLQ\DWDNDQ�EDKZD�SHQGLGLNDQ�

NDUDNWHU� DGDODK� SHQGLGLNDQ� NRPSUHKHQVLI�

\DQJ�PHQJHPEDQJNDQ� VHPXD� GD\D� \DQJ�

SDGD�PDQXVLD�VHKLQJJD�PHPEHUL�PDNQD�EDJL�

NHKLGXSDQ�GDQ�SHNHUMDDQ��

Sof t  sk i l l s � DGDODK� EDJLDQ� GDU L�

SHQGLGLNDQ�NDUDNWHU�NDUHQD�EHUNHQDDQ�GHQJDQ�

SHQJHPEDQJDQ� GD\D� \DQJ�PHQFHUPLQNDQ�

NXDOLWDV� GLUL� DJDU�PDPSX�PHQLQJNDWNDQ�

NLQHUMD�� EDLN� SDGD� VDDW� EHODMDU� GL� VHNRODK�

DWDXSXQ�VDDW�EHULQWHUDNVL�GHQJDQ�OLQJNXQJDQ�

\DQJ�OHELK�OXDV��2OHK�NDUHQD�LWX��SHPEHODMDUDQ�

GL� VHNRODK� DGDODK� PHQ\LDSNDQ� OXOXVDQ�

VHEDJDL�SHNHUMD�EHUNXDOLWDV�GHQJDQ�PHPLOLNL�

NHFHUGDVDQ�\DQJ�NRPSUHKHQVLI��WHUPDVXN�GL�

GDODPQ\D�SHQJHPEDQJDQ�GD\D�KDWL� VHEDJDL�

FHUPLQDQ�SHQJXDVDDQ�soft skills���

3HPEHODMDUDQ�soft skills VHEDJDL�EDJLDQ�

GDUL� SHQGLGLNDQ� NDUDNWHU�PHPLOLNL� IXQJVL�

PHPEHQWXN�NDUDNWHU�SHNHUMD��3HPEHQWXNDQQ\D�

GLGDVDUNDQ�DWDV�QLODL�QLODL�GDVDU�NHUMD�VHEDJDL�

VDULSDWL� NXDOLWDV� URKDQLDK� NHUMD� VHVHRUDQJ�

\DQJ� GLPHQVLQ\D�PHOLSXWL� LQWHUSHUVRQDO�

GDQ� LQWUDSHUVRQDO�NHUMD� �6ODPHW�������������

'LPHQVL�LQWUDSHUVRQDO�PHUXSDNDQ�DVSHN�DVSHN�

skills�\DQJ�PHQMHODVNDQ�WHQWDQJ�NHPDPSXDQ�

XQWXN�PHQJHOROD�GLUL�VHQGLUL�PDQDNDOD�\DQJ�

EHUVDQJNXWDQ� EHUDGD� SDGD� VLWXDVL� NHUMD��

'LPHQVL� LQWHUSHUVRQDO�PHUXSDNDQ� DVSHN�

skills� \DQJ�PHQMHODVNDQ�NHPDPSXDQ�XQWXN�

PHQJHOROD�OLQJNXQJDQ�NHUMD�VHKLQJJD�GLULQ\D�

PDPSX� EHUDGDSWDVL� GHQJDQ� VLWXDVL� NHUMD��

3HNHUMD� \DQJ� EHUNDUDNWHU� DGDODK� VHRUDQJ��

SURIHVLRQDO� \DQJ� GLWDQGDL� GHQJDQ� SHULODNX�

SHGXOL�PXWX��WLGDN�DVDO�MDGL���EHNHUMD�FHSDW��

WHSDW�� GDQ� HILVLHQ�� GLDZDVL� DWDXSXQ� WLGDN�

GLDZDVL� RUDQJ� ODLQ�PDPSX�EHNHUMD�PDQGLUL�

GDQ� EHUNXDOLWDV��PHQJKDUJDL� ZDNWX�� GDQ�

PHQMDJD� UHSXWDVL��2OHK� NDUHQD� LWX�� OXOXVDQ�

37%�VHEDJDL�JHQHUDVL�PXGD�,QGRQHVLD�\DQJ�

VLDS� EHNHUMD� KDUXV�PHPLOLNL� EXGL� SHNHUWL�
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OXKXU��EHUGLVLSOLQ��GDQ�EHUNHSULEDGLDQ�PDQWDS�

GDQ�PDQGLUL��'MR\RQHJRUR������������

3HQGLGLNDQ�7HNQLN�%RJD��VHODQMXWQ\D�

GLVLQJNDW� 37%�� 81<� DGDODK� SURJUDP�

SHQGLGLNDQ�WHQDJD�NHSHQGLGLNDQ�SURIHVLRQDO�

\DQJ�OXOXVDQQ\D�GLDUDKNDQ�XQWXN�PHQJXDVDL�

NHPDPSXDQ�ELGDQJ�VWXGL�VHEDJDL�NRQWHQ�VDDW�

PHQJDMDU�VHUWD�PHQJXDVDL�ELGDQJ�NHUMD�VHWDUD�

'��� 6HEDJDL� OXOXVDQ�'��� SHNHUMD� LQL� KDUXV�

PHQJXDVDL� ELGDQJ�NHUMD� \DQJ�EHUVLIDW� UXWLQ�

PDXSXQ�\DQJ�EHOXP�DNUDE�GHQJDQ�VLIDW�VLIDW�

PDXSXQ� NRQWHNVWXDOQ\D��PDPSX� EHNHUMD��

PDQGLUL�VHUWD�EHUWDQJJXQJ�MDZDE��VHUWD�PDPSX�

PHQJDZDVL� DWDXSXQ�PHPELPELQJ� VHODUDV�

GHQJDQ� SHQJXDVDDQ�PDQMHULDOQ\D��'HQJDQ�

VHQGLULQ\D� VHODPD� SHQGLGLNDQ�PDKDVLVZD�

KDUXV� GLEHNDOL� VHMXPODK� SHQJHWDKXDQ��

NHWHUDPSLODQ�� GDQ� VLNDS� \DQJ�PHQGXNXQJ�

SURIHVLRQDOLWDV��2OHK�NDUHQD�LWX���SHQGLGLNDQ�

NDUDNWHU�\DQJ�EHUEDVLV�soft skills�WHULQWHJUDVL�

PHQMDGL�SLOLKDQ��

3DGD� WDWDUDQ� HPSLULV�� SHPEHODMDUDQ�

3HQGLGLNDQ�7HNQLN�%RJD��37%��81<�EHOXP�

PDPSX�PHQJJHUDNNDQ� � NDUDNWHU� SHNHUMD��

SURIHVLRQDO�� 3HULODNX� VHEDJLDQ�PDKDVLVZD�

VDDW�SUDNWLN�WHUOLKDW�PDVLK�EHNHUMD�DVDO�MDGL��

EHOXP�PHPSHUKDWLNDQ�PXWX�EDLN�VDDW�SURVHV�

DWDXSXQ�KDVLO��VHUWD�KDVLOQ\D�EHOXP�WHUVWDQGDU�

VHPXDQ\D��6HODLQ�LWX��EHOXP�VHPXD�PDKDVLVZD�

PDPSX�PHQMDJD�DUHD�NHUMD�\DQJ�EHUVLK�GDQ�

KLJLQLV� VHUWD� EHOXP�PDPSX�EHNHUMD� VHFDUD�

HIHNWLI�GDQ�H¿VLHQ��.HDGDQ�LQL�PHQJLV\DUDWNDQ�

SHUOXQ\D� SHPEHQDKDQ� SHPEHODMDUDQ� \DQJ�

PDPSX�PHQXPEXKNDQ� NHPDPSXDQ� hard 

skills� GDQ� soft skills� VHFDUD� VHLPEDQJ� GDQ�

EHUPDNQD�EDJL�SHQXPEXKDQ�NDUDNWHU�SHNHUMD�

SURIHVLRQDO��+DUDSDQQ\D�DGDODK�LPSOHPHQWDVL�

SHPEHODMDUDQ� soft skills� EHUEDVLV� NDUDNWHU�

PDPSX�PHQLQJNDWNDQ� NLQHUMD� SURIHVLRQDO�

PDKDVLVZD� 37%� \DQJ� WHUFHUPLQ� GDODP�

NDUDNWHULVWLN�NDUDNWHU�ELGDQJ�ERJD��

3HQGLGLNDQ�NDUDNWHU�GL�OHYHO�SHUJXUXDQ�

WLQJJL� �VHODQMXWQ\D�GLVLQJNDW�37�� GLWXMXNDQ�

XQWXN� PHPEDQJXQ� EXGD\D� D WDXSXQ�

PHPSHUEDLNL� OLQJNXQJDQ� OHPEDJD�37�EDJL�

WXPEXK�NHPEDQJQ\D�SHULODNX�WHUSXML�VHEDJDL�

EDJLDQ� GDUL� XSD\D�PHUHVSRQV� NHEXWXKDQ�

O LQJNXQJDQ� GDQ� PHQMDGLNDQ� PHUHND�

GDSDW� EHNHUMD� GHQJDQ� EHUKDVLO�� 3URJUDP�

'��%RJD� DWDXSXQ� 6��%RJD� VHEDJDL� VDODK�

VDWX� YRNDVL�PHPSXQ\DL� WDQJJXQJ� MDZDE�

PHQMDGLNDQ��OXOXVDQ�\DQJ�PHQJXDVDL�VHMXPODK�

NRPSHWHQVL�NHUMD��3HQJXDVDDQ�LWX�WLGDN�KDQ\D�

PHQJXWDPDNDQ�DVSHN�hard skills�QDPXQ�MXJD�

GLNXWL� GHQJDQ� SHQJXDVDDQ� soft skills� \DQJ�

PHQFHUPLQNDQ�NDUDNWHU�OXOXVDQ

/XOXVDQ� 37%� \DQJ� EHUNDUDNWHU�

PHQXQMXNNDQ� QLODL�QLODL� SURIHVLRQDO� GDODP�

ELGDQJ� SURGXNVL� GDQ�PDQDMHULDO��.DUDNWHU�

SHNHUMD�ELGDQJ�SURGXNVL�PHQJDFX�SHQGDSDW��

-RKQ�	�6RQV� ����������Pertama��positive 

attitude toward the job� \DQJ� GLJDPEDUNDQ�

SHULODNX� EHNHUMD� \DQJ� FHNDWDQ�� HILVLHQ��

UDSL�� EHUVLK�� DPDQ�� VHUWD� EDQJJD� WHUKDGDS�

SHNHUMDDQ\D��Kedua�� staying power� \DQJ�

WHUSHWDNDQ�PHODOXL� NHNXDWDQ� EDLN� ILVLN��

PHQWDO�� VWDPLQD� GDQ� NHVHKDWDQ� WHUMDJD��

PDXSXQ� NHLQJLQDQ� EHNHUMD� NHUDV��Ketiga��

ability to work with people�\DQJ�GLJDPEDUNDQ�

PHODXL�NHPDPPDPSXDQ�EHNHUMD�GDODP�WLP�

GDQ� VHODOX� EHNHUMD� VDPD� �WLGDN� HJRLV�� WLGDN�

PHUHQGDKNDQ�SHNHUMDDQ�WHPDQ��WLGDN�LUL�KDWL�

DWDX� GHQJNL�� GDQ�PDPSX�PHQJRQWURO� GLUL���

Keempat�� eagersness to learn�� \DNQL�PDX�

EHODMDU�VHSDQMDQJ�ZDNWX�GDQ�EHUHNVSHULPHQ��

Kelima,� experience�� \DNQL�PHQJJXQDNDQ�

SHQJDODPDQ�NHUMD�VHEDJDL�PHGLD�SHQLQJNDWDQ�

GLUL�� GHQJDQ� EHUODWLK� VDPELO� EHNHUMD� DNDQ�

VHPDNLQ� PHQHJXKNDQ� SURIHVLRQDOLWDV��

Keenam,�dedication to quality��\DNQL�VHODOX�

PHQMXMXQJ�WLQJJL�NXDOLWDV�PDNDQDQ�VHKLQJJD�

PDPSX�PHQJKDQWDUNDQ�PHQMDGL� VHRUDQJ�

³gourmet food´��Ketujuh,�good understanding 

of the basic�� \DNQL� SHQJXDVDDQ� LQL� DNDQ�

PHQRORQJ�XQWXN�EHNHUMD� WHUEDLN�GDQ�SHQXK�

LQRYDVL�VHODQMXWQ\D�DNDQ�PHQMDGL�VHRUDQJ�chef�

\DQJ�brilliant��6HPHQWDUD�LWX��NDUDNWHU�SHNHUMD�

PDQDMHULDO�PHQJDFX� SHQGDSDW� �5REELQV��

��������������� \DNQL�PHPLOLNL� NHNXDWDQ�

XQWXN�EHUXEDK��PDPSX�PHPEXDW�SHUHQFDQDDQ�

SHUXEDKDQ���GDQ�PHQJHORODQ\D��
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3HQGLGLNDQ� NDUDNWHU� GL� WLQJNDW� NHODV�

PHUXSDNDQ� VDODK� VDWX� IXQJVL�PHPEHQWXN�

NDUDNWHU� SHNHUMD� SURIHVLRQDO�� ,PSOHPHQWDVL�

SHQGLGLNDQ� NDUDNWHU� GL� WLQJNDW� NHODV� KDUXV�

PHPLOLNL� IXQJVL�SHQJXDWDQ�NDUDNWHU�EDQJVD�

VHEDJDL� EDQJVD� \DQJ� FHUGDV�� XQJJXO� GDQ�

EHUPDUWDEDW��6HEDJDL�DKOL�ERJD��SHQDQDPDQ�

NDUDNWHU� EDLN� ELGDQJ� SURGXNVL� PDXSXQ�

PDQDMHULDO� DNDQ� PHODKLUNDQ� PDKDVLVZD�

\DQJ�EHNHUMD�EHUEDVLV�PXWX��WLGDN�DVDO�MDGL���

EHNHUMD�FHSDW��WHSDW��GDQ�H¿VLHQ��PHQJKDUJDL�

ZDNWX��PHQMDJD�UHSXWDVL��EXGL�SHNHUWL�OXKXU��

EHUGLVLSOLQ��VHUWD�PDQGLUL��

6HKXEXQJDQ� GHQJDQ� KDO� WHUVHEXW�

SHUPDVDODKDQ� \DQJ� DNDQ� GLVHOHVDLNDQ�

GDODP� SHQHOLWLDQ� LQL� DGDODK� EDJDLPDQD�

PHQXPEXKNHPEDQJNDQ� NDUDNWHU� SHNHUMD�

SURIHVLRQDO�ELGDQJ�37%�PHODOXL�SHPEHODMDUDQ�

soft skills� WHULQWHJUDVL��'HQJDQ� GHPLNLDQ��

WDUJHW� SHQHOLWLDQ� LQL� DGDODK� SHUXEDKDQ�

SHULODNX�soft skills�EHUEDVLV�NDUDNWHU�SHNHUMD�

SURIHVLRQDO� PHOLSXWL� \DQJ�PHOLSXWL� soft 

skills� SURGXNVL� GDQ�PDQDMHULDO� VHUWD� QLODL�

QLODL�NDUDNWHU�NHERJDDQ�GHQJDQ�FLUL�FLUL�UDVD�

EDQJJD�WHUKDGDS�SHNHUMDDQ��EHNHUMD�FHNDWDQ��

UDSL��EHUVLK�GDQ�DPDQ��EHNHUMD�NHUDV��EHNHUMD�

HIHNWLI��H¿VLHQ�GDQ�SURGXNWLI��EHUSLNLU�NUHDWLI�

GDQ� LQRYDWLI�� VHUWD� I�� NHUMD� VDPD� GDODP�

NHORPSRN�GDQ�PDQGLUL��

3HQHOLWLDQ� LQL� DNDQ�PHPEHUL�PDQIDDW�

EDJL� GRVHQ� 37%� \DQJ� DNDQ�PHQJJXQDNDQ�

SROD�SHPEHODMDUDQ�soft skills�GL�GDODP�NHODV�

SUDNWLN��$UWLQ\D�� SROD� SHPEHODMDUDQ� \DQJ�

GLWHPXNDQ� GDODP� SHQHOLWLDQ� LQL� PXGDK�

GLODNVDQDNDQ� ROHK� GRVHQ� SHQJDPSX�PDWD�

NXOLDK�SUDNWLN�DSDSXQ�\DQJ�DGD�GL�3URJUDP�

6WXGL�7HNQLN� %RJD�� 6HODLQ� LWX� SHQHOLWLDQ�

LQL� DNDQ�PHQDPEDK� MXPODK�SHQHPXDQ�SROD�

SHPEHODMDUDQ� SHQGLGLNDQ� NDUDNWHU� SHNHUMD�

SURIHVLRQDO� ELGDQJ� 37%�\DQJ� EHURULHQWDVL�

SDGD�SHQJXDVDDQ�XQMXN�NHUMD�EHUEDVLV�PXWX�

GDQ�NXQJJXODQ��

METODE 

3HQHOLWLDQ� LQL�PHUXSDNDQ� SHQHOLWLDQ�

WLQGDNDQ�NHODV��VHODQMXWQ\D�GLVLQJNDW�GHQJDQ�

37.�� \DQJ� GLODNXNDQ�PHODOXL� GXD� VLNOXV�

GHQJDQ� WHWDS�PHPSHUKDWLNDQ�SHUPDVDODKDQ�

\DQJ� GLWHPXL� GDQ� GLWLQJNDWNDQ�� 'HVDLQ��

W LQGDNDQ� PHQJJXQDNDQ� PRGHO � \DQJ�

GLNHPEDQJNDQ� ROHK�.HPPLV� GDQ�7DJJDUW�

�3DUGMRQR�����������\DQJ�WHUGLUL�DWDV�HPSDW�

NRPSRQHQ�� \DNQL� SHUHQFDQDDQ�� WLQGDNDQ��

SHPDQWDXDQ�� GDQ� UHÀHNVL�� )RNXV� SHQHOLWLDQ�

DGDODK�PHOLKDW� GDPSDN� SHPEHODMDUDQ� soft 

skills�PHODOXL�SHPEHODMDUDQ�SUDNWLN��'DODP�KDO�

LQL�PXQFXOQ\D�SHUXEDKDQ�SHULODNX�PDKDVLVZD�

SDGD� soft skills� SURGXNVL� VHUWD�PDQDMHULDO�

GDQ�QLODL�QLODL�NDUDNWHU�NHERJDDQ��Soft skills�

SURGXNVL� PHOLSXWL� NRPLWPHQ�� WDQJJXQJ�

MDZDE��GLVLSOLQ��SHPHFDKDQ�PDVDODK��VWUDWHJL�

EHUSLNLU��XVDKD�NHUDV�PHQFDSDL�VXNVHV��NUHDWLI��

GDQ�WDPSLO�SURIHVLRQDO��Soft skills�PDQDMHULDO�

PHOLSXWL� XVDKD� NHUDV� PHQFDSDL� VXNVHV��

EHNHUMD� GDODP� WLP�� NRPXQLNDVL�� NRPLWPHQ��

GLVLSOLQ�� WDQJJXQJ� MDZDE�� GDQ� SURIHVLRQDO��

1LODL�QLODL� NDUDNWHU� NHERJDDQ�PHOLSXWL� UDVD�

EDQJJD�WHUKDGDS�SHNHUMDDQ��EHNHUMD�FHNDWDQ��

UDSL��EHUVLK�GDQ�DPDQ��EHNHUMD�NHUDV��EHNHUMD�

HIHNWLI��H¿VLHQ��GDQ�SURGXNWLI��EHUSLNLU�NUHDWLI�

GDQ�LQRYDWLI��VHUWD�NHUMD�VDPD�GDODP�NHORPSRN�

GDQ�PDQGLUL�

3HQHOLWLDQ� LQL�PHOLEDWNDQ�PDKDVLVZD�

3URJUDP� 6WXGL� 3HQGLGLNDQ�7HNQLN� %RJD�

SHVHUWD�PDWD�NXOLDK�3HQJHPEDQJDQ�3URGXN�

3DWLVHUL�\DQJ�EHUMXPODK����PDKDVLVZD��.HODV��

GLEDJL�PHQMDGL�OLPD�NHORPSRN��\DQJ�PDVLQJ�

PDVLQJ�NHORPSRN�WHUGLUL�DWDV�����PDKDVLVZD��

3HPEDJLDQ� NHORPSRN� EHUGDVDUNDQ� XQGLDQ�

VHKLQJJD�PDKDVLVZD�GLKDUDSNDQ�GDSDW�EHNHUMD�

GHQJDQ�VLDSD�VDMD�GDQ�KDUXV�PDPSX�PHPEHUL�

NRQWULEXVL�SDGD�NHEHUKDVLDQ�NHORPSRN��6HWLDS�

NHORPSRN� DNDQ�EHNHUMD� GL�PHMD� NHUMD� \DQJ�

VXGDK� GLWHQWXNDQ� VHKLQJJD� soft skills� \DQJ�

DNDQ�GLWLQJNDWNDQ�WHUDPDWL�

3URVHGXU�SHQHOLWLDQ�WLQGDNDQ�PHOLSXWL�

pertama�� SHUHQFDQDDQ�� \DNQL�PHQ\LDSNDQ�

VLODEXV�GDQ�5HQFDQD�3HODNVDQDDQ�3HPEHODMDUDQ�

�533��PDWD� NXOLDK�3HQJHPEDQJDQ�3URGXN�

3DWLVHUL� GHQJDQ� PXDWDQ� soft skill VHUWD 

PHUHQFDQDNDQ�VNHQDULR�SHPEHODMDUDQ�GHQJDQ�

PHQHUDSNDQ� soft skills� ELGDQJ� SURGXNVL��
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PDQDMHULDO�� VHUWD� SURVHGXU�PHQXPEXKNDQ�

QLODL�QLODL� NDUDNWHU� NHERJDDQ��Kedua,�

WLQGDNDQ�PHOLSXWL� SHQHJDVDQ� SHQWLQJQ\D�

SHUVLDSDQ� GLUL� GDQ� NHWDDWDQ� SDGD� 6WDQGDU�

2SHUDVLRQDO� 3URVHGXU� �623��� SHPEHULDQ�

WXJDV�WHPDWLN�PXODL�GDUL�DQDOLVLV�NHEXWXKDQ�

GDQ�NHLQJLQDQ�NRQVXPHQ��PHUDQFDQJ�XVDKD��

GDQ�PHQMDODQNDQQ\D��PHPEDJL�NHODV�GDODP�

NHORPSRN�NHFLO��PHPEXDW�UDQFDQJDQ�XVDKD�GDQ�

LPSOHPHQWDVLQ\D�GHQJDQ�WHWDS�PHPSHUKDWLNDQ�

soft skills� SURGXNVL��PDQDMHULDO�� VHUWD� QLODL�

QLODL� NDUDNWHU� NHERJDDQ� ROHK�PDKDVLVZD��

Ketiga��SHPDQWDXDQ�\DQJ�PHOLSXWL�REVHUYDVL��

PHPEHUL�EDOLNDQ�GDQ�PHPRWLYDVL��Keempat��

UHÀHNVL�GHQJDQ�HNVSUHVL�GLUL��

6NHQDULR� SHPEHODMDUDQ� soft skills�

EHUEDVLV� NDUDNWHU� GLODNVDQDNDQ�GHQJDQ�GXD�

VLNOXV�� 3HUXEDKDQ� VWUDWHJL� SHPEHODMDUDQ�

GLGDVDUNDQ� DWDV� SHUPDVDODKDQ� SHUXEDKDQ�

NLQHUMD� ELGDQJ� SURGXNVL��PDQDMHULDO�� GDQ�

QLODL�QLODL�NDUDNWHU��

HASIL PENELITIAN DAN PEMBAHASAN

6HVXGDK� WLQGDNDQ� SHUWDPD�GLODNXNDQ�

GDQ�PRQLWRULQJ� HIHNQ\D�GLNHWDKXL� WHUKDGDS�

SHULODNX�soft skills�SURGXNVL��PDQDMHULDO�VHUWD�

QLODL� NDUDNWHU� NHERJDDQ�� GDSDW� GLVLPSXONDQ�

EDKZD�SHPEHODMDUDQ�EHUODQJVXQJ�VHVXDL�GHQJDQ�

UHQFDQD��'RVHQ� VXGDK�PDPSX�PHQHWDSNDQ�

WDUJHW�soft skills�GDQ�PHQGHVNULSVLNDQ�SHULODNX�

NHUMD�\DQJ�KDUXV�GLPXQFXONDQ�VHWLDS�NHJLDWDQ��

0DKDVLVZD� VXGDK�PHPSHUROHK� LQIRUPDVL�

WHQWDQJ�WDUJHW�EHODMDU�GDQ�NRQVHS�VHWLDS�soft 

skills ELGDQJ�NHUMD�SURGXNVL�GDQ�PDQDMHULDO��

SHULODNX�soft skills�WHULQWHJUDVL�VHEDJDL�IRNXV�

SHPEHODMDUDQ�� SHQJDODPDQ�EHODMDU� EHUEDVLV�

NHUMD��GDQ��SURVHGXU�HYDOXDVL��\DQJ�GLJXQDNDQ��

7DKDS�VHODQMXWQ\D�PDKDVLVZD�EHNHUMD�VHVXDL�

GHQJDQ� VNHQDULR�� %HULNXW� LQL� GLVDMLNDQ�

GHVNULSVL� NXDOLWDWLI� VHEDJDL� KDVLO� SHQHOLWLDQ�

SHU�VLNOXV

6LNOXV� SHUWDPD� WHUGLUL� GDUL� GXD� NDOL�

WLQGDNDQ�� %HUGDVDUNDQ� KDVLO� SHQJDPDWDQ�

WLQGDNDQ�SHUWDPD��GRVHQ�GDSDW�PHPEXDW�SUR¿O�

soft skills�NHODV�GDQ�PHQHPXNDQ�SHUPDVDODKDQ�

SHQJXDVDDQ� soft skills�� %HEHUDSD� FDWDWDQ�

SHQWLQJ� \DQJ� GDSDW� GLNHPXNDNDQ� DGDODK�

EHOXP�NRQVLVWHQQ\D�SHULODNX�PDKDVLVZD�\DQJ�

WHUNDLW� GHQJDQ� soft skills� SURGXNVL�� VHSHUWL�

NRPLWPHQ�WHUKDGDS�PXWX�SURGXN�� WDQJJXQJ�

MDZDE� DNDQ� NHEHUVLKDQ� DUHD� NHUMD�� GLVLSOLQ�

GLUL��SHPHFDKDQ�PDVDODK�SURGXNVL��PHPEXDW�

VNDOD� SULRULWDV� NHUMD�� PHQJHPEDQJNDQ�

SURGXN�SURGXN�\DQJ�NUHDWLI��VHUWD�XVDKD�XQWXN�

EHUKDVLO��'HPLNLDQ�KDOQ\D�GHQJDQ�SHULODNX�

soft skills� \DQJ� GLNDLWNDQ� GHQJDQ� ELGDQJ�

PDQDMHULDO�� WDPSDN� � EDKZD� EHOXP� VHPXD�

PDKDVLVZD�PHPLOLNL� NRPLWPHQ� \DQJ� NXDW�

XQWXN�PDMX�GDQ�EHUNHPEDQJ��EHOXP�VHPXD�

PDKDVLVZD�EHUXVDKD�XQWXN�PHUDLK�SHODQJJDQ�

VHEDQ\DN�EDQ\DNQ\D�� VHEDJLDQ�PDKDVLVZD�

WHUOLKDW�PHQJDQJJXU��EHOXP�VHPXD�NRPLWPHQ�

EHURULHQWDVL� WDUJHW��KDVLO�NHUMD� UHODWLI�EHOXP�

PDNVLPDO�� VHUWD� GLVLSOLQ� � WHUKDGDS�ZDNWX��

UHQFDQD�NHUMD�PDVLK�UHQGDK�

%HUGDVDUNDQ� LQIRUPDVL� SDGD� VLNOXV� ,�

WLQGDNDQ�SHUWDPD��GLODNXNDQ�WLQGDNDQ�WDKDS�

NHGXD��3DGD�WLQGDNDQ�NHGXD�GRVHQ�OHELK�PHPEHUL�

PRWLYDVL� DNDQ� SHQLQJNDWDQ� NHUMD� SURGXNWLI�

GDODP� WDWDQDQ�PDQDMHPHQ� \DQJ� KDQGDO��

'RVHQ�PHQJLQJDWNDQ� NHPEDOL� SHQWLQJQ\D�

SHULODNX�NHUMD�soft skills�GLKXEXQJNDQ�GHQJDQ�

KDVLO� SURGXN��%DJDLPDQDSXQ� SURGXN� \DQJ�

EHUNXDOLWDV� GLKDVLONDQ� GDUL� SURVHV� NHUMD�

VLVWHPDWLV� GDQ� WHUNRQWURO� VHUWD� EHNHUMD�

WHUVWDQGDU� VHKLQJJD�KDVLOQ\D� VHVXDL� GHQJDQ�

NDUDNWHULVWLN�SURGXN�\DQJ�GLWHWDSNDQ��8VDKD�

LQL�KDUXV�WHUWDWD�GDODP�SURVHV�NHUMD�EHUEDVLV�

NHEDLNDQ��$UWLQ\D�� PHQMDGL� SHQJXVDKD�

\DQJ�EHUNDUDNWHU�PHQDQGDNDQ�EDKZD�RUDQJ�

WHUVHEXW�SURIHVLRQDO��DGD�UDVD�EDQJJD�WHUKDGDS�

SHNHUMDDQ\D�� EHNHUMD� SHQXK� LQRYDVL� GDQ�

NUHDWLI�� GDQ�PDX�EHNHUMD� NHUDV��%HULNXW� LQL�

JDPEDUDQ� XPXP� SURVHGXU� SHPEHODMDUDQ�

6LNOXV�,�GDSDW�GLOLKDW�SDGD�7DEHO���

3DGD�DNKLU�SHULRGH�VLNOXV�SHUWDPD�LQL�

PDKDVLVZD�PHODNXNDQ� HNVSUHVL� GLUL� WHUNDLW�

GHQJDQ� SHQJXDVDDQ� soft skills� SURGXNVL��

PDQDMHULDO��VHUWD�QLODL�QLODL�NDUDNWHU�NHERJDDQ��

+DVLO� HNVSUHVL� GLUL� PHQXQMXNNDQ� EDKZD�

VHEDJLDQ� EHVDU� SHULODNX� soft skills VXGDK�

PHQFDSDL�KDVLO�KDPSLU� VHODOX��NHFXDOL�SDGD�
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VWUDWHJL� EHUSLNLU� GDQ� NUHDWLYLWDV�� +DO� LQL�

WHUOLKDW�SDGD�7DEHO���

7DEHO���� 3HULODNX� VRIW� VNLOOV� 3URGXNVL�

0DKDVLVZD�37%�SDGD�(NVSUHVL�'LUL��

3HUWDPD

6HPHQWDUD� LWX�� soft skills� ELGDQJ�

PDQDMHULDO�\DQJ�PHQGHNDWL�VHPSXUQD�DGDODK�

EHNHUMD�GDODP�WLP�GDQ�NRPXQLNDVL��1DPXQ��

XVDKD� NHUDV�PHQFDSDL� VXNVHV�� NRPLWPHQ��

GLVLSOLQ�� WDQJJXQJ� MDZDE� KDUXV�PHQGDSDW�

SHUKDWLDQ��+DO�LQL�WHUOLKDW�SDGD�7DEHO���

7DEHO���� 3HULODNX� VRIW� VNLOOV� PDQDMHULDO�

PDKDVLVZD�37�%RJD�UHÀHNVL�SHUWDPD

-LND�SHULODNX�PHUHND�GLNDLWNDQ�GHQJDQ�

SHULODNX�NDUDNWHU��WHUOLKDW�EDKZD�EHOXP�VHPXD�

PHQFHUPLQNDQ�SHULODNX�VHEDJDL�VHRUDQJ�\DQJ�

SURIHVLRQDO��&LUL�FLULQ\D�DGDODK�UDVD�EDQJJD�

WHUKDGDS�SHNHUMDDQ��EHNHUMD�SURGXNWLI��EHNHUMD�

FHNDWDQ�� PHQJXWDPDNDQ� PXWX�� EHNHUMD�

NUHDWLI�GDQ�LQRYDWLI��VHUWD�NHUMD�VDPD�GDODP�

NHPDQGLULDQ��6HFDUD�MHODV�WHUOLKDW�SDGD�7DEHO�

���

7DEHO���3URVHGXU�SHPEHODMDUDQ�6LNOXV�,
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7DEHO���� 3HULODNX� NDUDNWHU�PDKDVLVZD� 37�

%RJD�KDVLO�UHÀHNVL�SHUWDPD

%HUGDVDUNDQ� NDMLDQ� VLNOXV� SHUWDPD��

EDLN� WLQGDNDQ� SHUWDPD� GDQ� NHGXD�� WHUOLKDW�

EDKZD� VHEDJLDQ� EHVDU�PDKDVLVZD� EHOXP�

PHQXQMXNNDQ�NLQHUMD� \DQJ� VHPSXUQD��3DGD�

VLNOXV�NHGXD�LQL�GLDGDNDQ�SHUXEDKDQ�IRUPDW�

WXJDV��+DO� LQL� GLODNXNDQ� NDUHQD� VHEDJLDQ�

EHVDU� PDKDVLVZD� EHOXP� PHPXQFXONDQ�

NDUDNWHU� SHNHUMD� \DQJ� EDLN�� 6HPXOD� WHPD�

WXJDV�bakery�EHUGDVDUNDQ�NDMLDQ�SDVDU��PDND�

SDGD� VLNOXV� NHGXD� LQL� GLWDPEDK� GHQJDQ�

YROXPH�GDQ�WHPD�\DQJ�GLKXEXQJNDQ�GHQJDQ�

NHVHPSDWDQ�NKXVXV��'HQJDQ� WXJDV� WHUVHEXW�

PHQXQWXW�PDKDVLVZD� NHUMD� NHUDV�� NUHDWLI��

NHUMD�VDPD�GDODP�IRUPDW�PDQGLUL��SURGXNWLI��

GDQ�PHQJKDUJDL�ZDNWX��

0HODOXL� SHQJDPDWDQ� WHUOLKDW� EDKZD�

PDKDVLVZD� OHELK� DQWXVLDV�� EHUMXDQJ� XQWXN�

PHQ\HOHVDLNDQ� WXJDV�� NHUMD�PDQGLUL� XQWXN�

NHORPSRN��EHNHUMD�OHELK�H¿VLHQ��PHQXQMXNNDQ�

NRPLWPHQ�\DQJ�OHELK�EDLN��EHNHUMD�EHUEDVLV�

PXWX��GDQ�NHQJJXODQ��'L�DNKLU�VLNOXV�NHGXD�

LQL�PDKDVLVZD�PHODNXNDQ�UHÀHNVL�GLUL�XQWXN�

NHWLJD�DVSHN��\DNQL�SURGXNVL��PDQDMHULDO��GDQ�

SHULODNX�NDUDNWHU�

3HPEHODMDUDQ� EHUEDVLV� WLQGDNDQ�

NHODV� GLNDWDNDQ� HIHNWLI�PDQDNDOD� WHUMDGL�

SHQLQJNDWDQ�SDGD�DVSHN�DVSHN�\DQJ�PHQMDGL�

IRNXV� SHUXEDKDQ�� %HULNXW� LQL� JDPEDUDQ�

NRQGLVL�SHUXEDKDQ�PDVLQJ�PDVLQJ�

$GDQ\D�WXJDV��PRWLYDVL��GDQ�ELPELQJDQ�

NHUMD� VHODPD� SHPEHODMDUDQ� PDKDVLVZD�

WHUJHUDN�XQWXN�EHUXEDK��%HEHUDSD�SHUXEDKDQ�

\DQJ�EHOXP�PXQFXO�DGDODK�VWUDWHJL�EHUSLNLU�

GDQ�XVDKD�NHUDV�PHQFDSDL�VXNVHV��%HUGDVDUNDQ�

UHUDWD� SHUXEDKDQ� WDPSDN� EDKZD� UHUDWD�

SHUXEDKDQ� WHUWLQJJL� WHUMDGL� SDGD� WDPSLODQ�

SURIHVLRQDO��\DNQL�VHEHVDU�����GDQ�VHOHELKQ\D�

SHUXEDKDQ�EHUNLVDU�DQWDUD�����VDPSDL�GHQJDQ�

�����6HFDUD�OHELK�MHODV�WHUOLKDW�SDGD�*DPEDU����

*DPEDU����3HUXEDKDQ�SHULODNX�soft skills�

SURGXNVL

3HPEHODMDUDQ� GHQJDQ� WLQGDNDQ� NHODV�

LQL�VXGDK�PDPSX�PHQJXEDK�DVSHN�DVSHN�soft 

skills�PDKDVLVZD�� �%HEHUDSD�KDO�\DQJ�SHUOX�

GLWLQJNDWNDQ�DGDODK�NRPLWPHQ��GLVLSOLQ��GDQ�

WDQJJXQJ�MDZDE��-LND GLOLKDW�EHUGDVDUNDQ�UHUDWD�

SHUXEDKDQ��UHUDWD�SHUXEDKDQ�EHUJHUDN�DQWDUD�

��������3HUXEDKDQ�WHUWLQJJL�WHUMDGL�SDGD�XVDKD�

NHUDV�PHQFDSDL�VXNVHV��VHGDQJNDQ�WHUHQGDK�

WHUMDGL� SDGD� NRPXQLNDVL� GDQ� NRPLWPHQ�

VHEHVDU������6HFDUD� OHELK� MHODV� WHUOLKDW�SDGD�

*DPEDU����

*DPEDU����3HUXEDKDQ�SHULODNX�soft skills�

PDQDJHULDO

3HPEHODMDUDQ�3HQJHPEDQJDQ�SURGXN�

SDWLVHUL�GHQJDQ�IRNXV�SDGD�SHQLQJNDWDQ�soft 

skills�SURGXNVL�GDQ�PDQDMHULDO�VXGDK�PHPEHUL�

GDPSDN�SDGD�SHUXEDKDQ�NDUDNWHU�PDKDVLVZD��

+DPSLU� VHPXD� DVSHN� NDUDNWHU� VHEDJDL�
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WHQDJD�NHUMDERJD�EHUXEDK��5HUDWD�SHUXEDKDQ�

EHUJHUDN�DQWDUD�����������3HUXEDKDQ�WHUWLQJJL�

WHUMDGL�SDGD�UDVD�EDQJJD�WHUKDGDS�SHNHUMDDQ�

VHUWD� EHUSLNLU� NUHDWLI� GDQ� LQRYDWLI� VHEHVDU�

�����VHGDQJNDQ�WHUDQGDK�WHUMDGL�SDGD�EHNHUMD�

HIHNWLI�� HILVLHQ�� GDQ� SURGXNWLI�� VHUWD� NHUMD�

VDPD�GDODP�NHORPSRN�GDQ�PDQGLUL�VHEHVDU�

�����6HFDUD�OHELK�MHODV�WHUOLKDW�SDGD�*DPEDU�

NH���EHULNXW�LQL��

*DPEDU����3HUXEDKDQ�SHULODNX�NDUDNWHU 

%HUGDVDUNDQ� KDVLO� SHQHOLWLDQ�� EHULNXW�

LQL� GLVDMLNDQ� SHPEDKDVDQQ\D�� Soft skills�

WHULQWHJUDVL�SDGD� WHPD�WHPD�SHQJHPEDQJDQ�

SURGXN�SDWLVHUL� GHQJDQ� MHMDULQJ�GDUL�PDWHUL�

\DQJ�EHUEHGD��.HDGDDQ� LQL�PHPXQJNLQNDQ�

PDKDVLVZD�GDSDW�PHQJKXEXQJNDQ�EHUEDJDL�

LGH�\DQJ�EHUEHGD�PDXSXQ�DNWLYLWDV�PHQMDGL�

VHVXDWX� \DQJ�PXQJNLQ��0DKDVLVZD� GDSDW�

PHQJDLWNDQ�DQWDUD�SURGXN�GHQJDQ�NRQVXPHQ��

KDUJD� MXDO��SHVDLQJ�� H¿VLHQVL�GDQ�HIHNWL¿WDV�

NHUMD�� VHUWD�SHPDVDUDQ��3HQGHNDWDQ� WHPDWLN�

PHQMDGL� SHQXQWXQ� VHKLQJJD� DSD� \DQJ�

GLSHODMDUL� PHQMDGL� VHVXDWX� \DQJ�PXGDK��

3HQGHNDWDQ� WHPDWLN�PHPRWLYDVL�PDKDVLVZD�

XQWXN� DNWLI�� SHPEHODMDUDQ�PHQMDGL� OHELK�

GLQDPLV�NDUHQD�PDKDVLVZD�GDSDW�PHQJRQWURO�

GDQ� EHUWDQJJXQJ� MDZDE� DWDV� EHODMDUQ\D��

+DO�LQL�MXJD�VHMDODQ�GHQJDQ�SHQJHUWLDQ�<DWH�

����������EDKZD�soft skills��DGDODK�skills�\DQJ�

PHPXQJNLQNDQ� VHVHRUDQJ�PHUDLK� SRWHQVL�

GLULQ\D� GDQ�PHQJJXQDNDQ� SHQJHWDKXDQQ\D�

VHFDUD� EHUPDQIDDW� GDQ� WHULQWHJUDVL� GDODP�

NHKLGXSDQQ\D��.HDGDDQ�LQL�PHQMDGL�SHQGRURQJ�

SHQJXDWDQ�QLODL�QLODL�NDUDNWHU�NHERJDDQ�

Soft skills�PHOHNDW� DWDX� WHULQWHJUDVL�

SDGD� SHULODNX� NHUMD� EDLN� SURGXNVL� GDQ�

PDQDMHULDO��6DDW�PDKDVLVZD�EHNHUMD�GHQJDQ�

QXDQVD� soft skills, PDND DNDQ� WHUPRWLYDVL��

XQWXN� EHNHUMD� \DQJ� WHUEDLN� GDQ� EHUKDVLO��

+DO� LQL� VHMDODQ� GHQJDQ� SHQHOLWLDQ� %RZHO�

�WWK�� �� 	���� \DQJ� PHQXQMXNNDQ� EDKZD�

SHPEHODMDUDQ� WHULQWHJUDVL�PHPEHUL� LQGLNDVL�

SDGD�PHQLQJNDWQ\D�PRWLYDVL� That is, the 

integration of technical skills and soft skills in 

a technical workforce development program 

such as the CET program at MCC may 

indeed be a motivating factor for students. 

.HDGDDQ�LQL�VHPDNLQ�PHPSHUNXDW�SHQWLQJQ\D�

SHPEHODMDUDQ� WHULQWHJUDVL��'HPLNLDQ� MXJD�

GHQJDQ�+HOPOLQJHU���WWK�����\DQJ�PHQ\DWDNDQ�

EDKZD�soft skills�DGDODK�NRPELQDVL�SHULODNX��

\DQJ�PHOLSXWL� VLNDS� GDQ� PRWLYDVL� \DQJ�

PHQJJHUDNNDQ�SHULODNX��.HDGDDQ�LQL�VHNDOLJXV�

PHQMHODVNDQ�EDKZD�SHULODNX�soft skills�\DQJ�

EHURULHQWDVL� NHVXNVHVDQ� GDSDW� PHPEHUL�

PRWLYDVL�XQWXN�EHNHUMD�\DQJ�WHUEDLN��

3HPEHODMDUDQ� SHQJHPEDQJDQ� SURGXN�

SDWLVHUL��VHODQMXWQ\D�GLVLQJNDW�333��EHUEDVLV�

WLQGDNDQ� NHODV� LQL� GLPDNVXGNDQ� XQWXN�

PHPSHUEDLNL� NLQHUMD��.LQHUMD�PHUXSDNDQ�

KDVLO�GDUL�JDEXQJDQ�ability, effort� GDQ�skills�

�.UHLWQHU� GDQ�.LQLFNL�� �����������Ability�

PHQXQMXN� NHPDPSXDQ�PDKDVLVZD� VHFDUD�

WHUXV�PHQHUXV� EHUWDQJJXQJ� MDZDE� DNDQ�

NHWHUFDSDLDQ�NLQHUMD�PDNVLPXP��Skill�DGDODK�

NHPDPSXDQ� VSHVLILN� PDKDVLVZD� XQWXN�

PHPDQLSXODVL� RE\HN��Effort� PHUXSDNDQ�

XSD\D�XQWXN�PHQJJHUDNNDQ�ablity�GDQ�skills���

Effort �GLGXNXQJ�ROHK�soft skills�\DQJ�EHUSHUDQ�

VHEDJDL� VXPEHU� NHNXDWDQ� DWDXSXQ� HQHUJL��

Soft skills VDQJDW�SHQWLQJ�XQWXN�VHPXD�DVSHN�

GDUL� XVDKD� WHUPDVXN�GLGDODPQ\D�PHQJDWDVL�

SHNHUMDDQ�\DQJ�VXNDU�DWDXSXQ�PHQJDQGXQJ�

UHVLNR. Soft skills�GDSDW�PHPEHUL�HQHUJL�GDQ�

NRKHVL�\DQJ�VDQJDW�EHVDU�SDGD�VHWLDS�XVDKD�

�+DPLGDK����������

�'HQJDQ� GHPLNLDQ� GDSDW� GLQ\DWDNDQ�

EDKZD�PHODOXL� SURVHV� WLQGDNDQ� NHODV� LQL�

NLQHUMD�PDKDVLVZD�GDSDW�GLSDQWDX��GLSHUEDLNL��

GDQ� GLWLQJNDWNDQ� PHODOXL� SHPEHODMDUDQ�

\DQJ�GLWHUDSNDQ��6HWLDS� WLQGDNDQ�GLUDQFDQJ�

EHUGDVDUNDQ�SHUPDVDODKDQ�SHQFDSDLDQ�NLQHUMD��

2OHK�NDUHQD�LWX��PHODOXL�SHPEHODMDUDQ�333�LQL�

Siti Hamidah, dkk: Pembelajaran Soft Skills Terintegrasi ...



���

SHUXEDKDQ� NLQHUMD�� EDLN� SURGXNVL�PDXSXQ�

PDQDMHULDO�VXGDK�WHUMDGL�GDQ�PHQJDUDK�SDGD�

NLQHUMD�\DQJ��NRQVLVWHQ�

6HODPD� SHPEHODMDUDQ� GRVHQ� VXGDK�

PHODNXNDQ�ELPELQJDQ�NHUMD�GDQ�PRWLYDVL�NHUMD��

\DQJ�EHUIXQJVL�XQWXN�PHPEHQWXN�NHELDVDDQ�

NHUMD� VHEDJDL� SHUZXMXGDQ� GDUL� NLQHUMD��

3HPEHODMDUDQ� ELGDQJ� YRNDVL� \DQJ� EHUEDVLV�

SUDNWLN� EHUIXQJVL�PHPEHQWXN� NHELDVDDQ�

NHUMD�\DQJ�PHQJXWDPDNDQ�PXWX��NHXQJJXODQ��

NHPDQGLULDQ��H¿VLHQVL��GDQ�NHHIHNWLYDQ�\DQJ�

EHUEDVLV� SURGXNWLILWDV� NHUMD� GDQ� EHNHUMD�

GDODP�WLP��%LGDQJ�ERJD�DGDODK�PHQJKDVLONDQ�

SURGXN�\DQJ�GDSDW�GLSHUWDQJJXQJMDZDENDQ��

WHSDW� ZDNWX�� GDQ� WHSDW� WHPSDW� VHKLQJJD�

HIHVLHQ��2OHK�NDUHQD� LWX�� soft skills� VHEDJDL�

EDJLDQ�GDUL�NDUDNWHU�DNDQ�WHUEHQWXN�PDQDNDOD��

SHPEHODMDUDQ� PHUXSDNDQ� EHQWXN� GDUL�

SHPELDVDDQ��3HPELDVDDQ�WHUMDGL�NHWLND�VHFDUD�

EHUNHODQMXWDQ�GRVHQ�PHQHUDSNDQ�SHQJDVXKDQ�

soft skills�WHULQWHJDUVL�PHODOXL�WXJDV�WXJDV�GDQ�

EDOLNDQ�DWDXSXQ�coaching� VHKLQJJD�PXQFXO�

NHPDPSXDQ�XQWXN�PHQJHOROD�GLULQ\D�VHQGLUL�

VHFDUD� OHELK� EDLN�� 3HPELDVDDQ� LQL� WHUMDGL�

PXODL�GDUL�VLNOXV�SHUWDPD�GDQ�EHUNHODQMXWDQ�

NH�VLNOXV�NHGXD�DWDX�VDPSDL�SHPEHODMDUDQ�LQL�

EHUDNDKLU��'HQJDQ�FDUD� WHUVHEXW��SHUXEDKDQ�

QLODL�QLODL�NDUDNWHU�NHERJDDQ�VXGDK�WHUMDGL�GDQ�

PHPEHUL�ZDUQD�SDGD�SHULODNXQ\D��

SIMPULAN

%HUGDVDUNDQ� KDVL O � SHPEDKDVDQ�

PDVDODK�GDSDW� GLWDULN� EHEHUDSD� VLPSXODQ�

EHULNXW� LQL��Pertama�� SHPEHODMDUDQ� soft 

skills� WHULQWHJUDVL�PHODOXL� WHPD�hard skills�

\DQJ� GLPSOHPHQWDVLNDQ� SDGD� SUDNWLN�

SHQJHPEDQJDQ�SURGXN�SDWLVHUL� VXGDK�GDSDW�

PHQLQJNDWNDQ� GDQ�PHQMDJD� SHULODNX� soft 

skills� ELGDQJ�SURGXNVL� GDQ�PDQDJHULDO��+DO�

LQL�WHUOLKDW�SDGD�SHQFDSDLDQ�UHUDWD�soft skills�

\DQJ� GLWDUJHWNDQ�� 3HQJXDVDDQ� WHUMDGL� MLND�

SHPEHODMDUDQ� GLDZDOL� GHQJDQ� SHQHJDVDQ�

NRQVHS�GDQ�SHULODNX�VHWLDS�soft skills ELGDQJ�

SURGXNVL� GDQ�PDQDMHULDO�� GLLNXWL� GHQJDQ�

PRWLYDVL� GDQ� ELPELQJDQ� NHUMD��$GDQ\D�

NLQHUMD�EHUEDVLV� soft skills EHUGDPSDN�SDGD�

WHUPRWLYDVLQ\D�PDKDVLVZD�XQWXN�EHNHUMD�\DQJ�

WHUEDLN�GDQ�EHUKDVLO��Kedua��SHPEHODMDUDQ�soft 

skills� WHUEXNWL� HIHNWLI�PHQLQJNDWNDQ�NLQHUMD�

\DQJ�EHUGDPSDN�SDGD�SHQJXDWDQ�QLODL�QLODL�

NDUDNWHU�NHERJDDQ��+DO�LQL�WHUMDGL�MLND�VHFDUD�

EHUNHODQMXWDQ�GRVHQ�PHQHUDSNDQ�SHQJDVXKDQ�

soft skills�WHULQWHJDUVL�PHODOXL�WXJDV�WXJDV�GDQ�

EDOLNDQ�DWDXSXQ�SHODWLKDQ�VHKLQJJD�PXQFXO�

NHPDPSXDQ�XQWXN�PHQJHOROD�GLULQ\D�VHQGLUL�

VHFDUD� OHELK� EDLN��Ketiga�� SHPEHODMDUDQ�

soft skills� EHUEDVLV� NDUDNWHU� NHERJDDQ� DNDQ�

HIHNWLI�PDQDNDOD�GRVHQ�VHFDUD�HIHNWLI�PDPSX�

PHPEHUL� EDOLNDQ� GDQ� SHODWLKDQ� VHFDUD�

EHUNHODQMXWDQ�VHODPD�SHPEHODMDUDQ��

6HKXEXQJDQ�GHQJDQ�VLPSXODQ��WHUGDSDW�

EHEHUDSD� VDUDQ� \DQJ� GDSDW� GLEHULNDQ��

Pertama��SHQHOLWLDQ�WLQGDNDQ�NHODV�LQL�GDSDW�

GLWHUDSNDQ� SDGD�PDWD� NXOLDK� ODLQ� GHQJDQ�

DVSHN�soft skills�\DQJ�EHUEHGD��VHKLQJJD��DNDQ�

PHQDPEDK�NHND\DDQ�SHQHOLWLDQ�\DQJ�EHUEDVLV�

SHQJDODPDQ� SHPEHODMDUDQ� SUDNWLN��Kedua��

SROD�SHPEHODMDUDQ�EHUEDVLV�NDUDNWHU�PHODOXL�

WLQGDNDQ�NHODV�\DQJ�VXGDK�GLXML�FREDNDQ�GL�

NHODV� SHQJHPEDQJDQ�SURGXN�SDWLVHUL� GDSDW�

GLWHUXVNDQ�ROHK�GRVHQ�\DQJ�ODLQ�GHQJDQ�SROD�

SHPEHODMDUDQ�\DQJ�OHELK�EHUYDULDVL��

DAFTAR PUSTAKA

'HZDQWRUR��+�.�� ������Bagian Pertama: 

Pendidikan��<RJ\DNDUWD��0DMHOLV�/XKXU�

7DPDQ�6LVZD��

+HOPOLQJHU���:��7DQSD�WDKXQ. Do You Employee 

Possess the Right Competencies? 

'LDPELO� SDGD� WDQJJDO� ���$SULO� �����

GDUL� KWWS���KLULQJ�LQF�FRP�FROXPQV�

KWPO

$ZH�� -��� 7DQSD� 7DKXQ��Why Soft Skills. 

'LDPELO����-XOL�����GDUL�KWWS���ZZZ�

MLGDZ�FRP

5REELQV��6�3��������Organizational Behaviour��

1HZ�-HUVH\��3ULQWHG�+DOO�,QWHUQDWLRQDO��

,QF�
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6ODPHW�3�+��������³6WUDWHJL�3HQ\HOHQJJDUDQ�

6HNRODK�3RWHQVLDO�0HQXMX�661´ GDODP����

0RGXO�2WRQRPL�3HQGLGLNDQ��

6ODPHW�3+��������³,PSOHPHQWDVL�3HQGLGLNDQ�

.DUDNWHU� .HUMD� GDODP� 3HQGLGLNDQ�

.HMXUXDQ” GDODP�Pendidikan karakter 

dalam Perspektif Teori dan Praktik��

<RJ\DNDUWD��81<�3UHVV�

'MR\RQHJRUR��:�� ������Pengembangan 

sumber daya manusia melalui SMK.�

-DNDUWD���-D\DNDUWD�$JXQJ��2IIVHW�

-RKQ��:��	�6RQV��������Professional cooking��

1HZ�<RUN��6LPXOWDQHRXVO\�

<DWHV�� /�� ������Fact sheet generic skills��

$0(3�5HVHDUFK� FHQWUH��'LDPELO� � ���

MXQL� ������ GDUL� KWWS���ZZZ�DPHSUF�

PT�HGX�DX�GRFV � IDF WBVKHHWV ����

7HDFKLQJ,VVXHVIRU:HESGI.

+DPLGDK�� 6�� ������ ³3HQJXDWDQ� VRIW� VNLOOV�

7LQJNDW�7LQJJL�PHODOXL�3HPEHODMDUDQ�

%HUEDVLV� 0DVDODK� �330�� VHEDJDL�

SHQHJXKDQ�.DUDNWHU� 3HNHUMD�%LGDQJ�

%RJD´.�Makalah� � GLVDMLNDQ� GDODP�

6HPLQDU� 0HPDQWDSNDQ� .DUDNWHU�

%DQJVD�0HQXMX� *HQHUDVL� ����� GL�

8QLYHUVLWDV�1HJHUL�<RJ\DNDUWD�
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