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Std’ize P-value Ket . 
Variabel 

Int ervening 
Std’ize Ket . 

H1 Ikatan 

Hubungan 

Nilai 

Pelanggan 

0,745 0,000 sig* *  - - - 

H2 Ikatan 

Hubungan 

Kualitas 

Hubungan 

0,421 0,000 sig* *  - - - 

H3 Ikatan 

Hubungan 

Loyalitas 

nasabah 

0,012 0,925 n.s Nilai 

Pelanggan 

0,5416 sig 

      Kualitas 

Hubungan 

0,008 

 

n.s 

      Kualitas 

layanan 

0,0311 

 

n.s 

H4 Corporate 
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Pelanggan 
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layanan 
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H11 Kualitas 

layanan 
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0,162 0,234 n.s - - - 
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