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'HVSLWH� WKH�ZLGH� XVH� RI� VHUYLFH� OHDUQLQJ�� WKHUH� LV� ODFN� RI� D� VWDQGDUGLVHG� GH¿QLWLRQ� DQG�PHDVXUDEOH� RXWFRPHV��
'H¿QLWLRQV�RI�VHUYLFH�OHDUQLQJ�IRXQG�LQ�WKH�OLWHUDWXUH�YDU\�IURP�WKH�YHU\�EURDG�WR�WKH�KLJKO\�VSHFL¿F��7KH�DLP�RI�
WKLV�UHYLHZ�ZDV�WR�JHQHUDWH�D�IXQFWLRQDO�GH¿QLWLRQ�RI�VHUYLFH�OHDUQLQJ�DQG�LGHQWLI\�LWV�FRPSRQHQWV�WR�FRQVWUXFWLYHO\�
GHVLJQ�DQG�HYDOXDWH�VHUYLFH�OHDUQLQJ�DSSURDFKHV�LQ�QXUVLQJ�HGXFDWLRQ��$Q�LQWHJUDWLYH�UHYLHZ�RI�VFKRODUO\�OLWHUDWXUH�
ZDV�FRQGXFWHG�WR�HQDEOH�D�FRQFHSW�DQDO\VLV���$�FRPSUHKHQVLYH�GDWDEDVH�VHDUFK�XVLQJ�WKH�VHDUFK�WHUPV�WKURXJK�D�
UDQJH�RI�HOHFWURQLF�GDWDEDVHV��LQFOXGLQJ�&,1$+/��0('/,1(��(5,&��6FRSXV��DQG�WKH�:HE�RI�6FLHQFH�IURP�WKH�
HDUOLHVW�UHWULHYDEOH�UHFRUGV�RI�HDFK�GDWDEDVH�WR�-XQH�����������7KH�VHDUFK�WHUPV�XVHG�LQ�WKLV�UHYLHZ�ZHUH�QXUVLQJ�
students, nursing education, nursing school, community health nursing, community mental health nursing,  health 
HGXFDWLRQ��DQG�VHUYLFH�OHDUQLQJ�RU�FRPPXQLW\�EDVHG�HGXFDWLRQ��$�WRWDO�RI����VWXGLHV�ZHUH�LQFOXGHG�LQ�WKH�UHYLHZ��
$�IXQFWLRQDO�GH¿QLWLRQ�RI�VHUYLFH�OHDUQLQJ�LV�SURSRVHG�DQG�IRXU�FRPSRQHQWV�RI�VHUYLFH�OHDUQLQJ�ZHUH�LGHQWL¿HG�
LQ� WKLV� UHYLHZ�� QDPHO\� D� VWUXFWXUHG� IRUP� RI� LQWUD�FXUULFXODU� H[SHULHQWLDO� OHDUQLQJ�� UHÀHFWLRQ�� UHFLSURFLW\�� DQG�
VHWWLQJ�VSHFL¿F�RXWFRPHV�DQG�EHQH¿WV�IRU�VWDNHKROGHUV��7KH�SURSRVHG�FRQFHSWXDO�PRGHO�RI�VHUYLFH�OHDUQLQJ�FRXOG�
FRQWULEXWH� WR�FRQVLVWHQW�GHYHORSPHQW�� LPSOHPHQWDWLRQ��DQG�HYDOXDWLRQ�RI�VHUYLFH� OHDUQLQJ�LQ�QXUVLQJ�HGXFDWLRQ��

.H\ZRUGV��&RPSRQHQWV��GH¿QLWLRQ��QXUVLQJ�HGXFDWLRQ��VHUYLFH�OHDUQLQJ��

0HQGH¿QLVLNDQ�0HWRGH�%HODMDU�Service Learning�GDODP�3HQGLGLNDQ�
.HSHUDZDWDQ��6HEXDK�.DMLDQ�,QWHJUDWLI

$EVWUDN

0HWRGH� VHUYLFH� OHDUQLQJ� WHODK� EDQ\DN� GLJXQDNDQ� GL� LQVWLWXVL� SHQGLGLNDQ� NHSHUDZDWDQ� GL� GXQLD�� WHWDSL� WLGDN�
DGD�GH¿QLVL� VWDQGDU� GDQ�KDVLO� \DQJ� WHUXNXU� GDUL�PHWRGH� LQL��'H¿QLVL� VHUYLFH� OHDUQLQJ�\DQJ� DGD� VDDW� LQL� VDQJDW�
EHUYDULDVL�PXODL�GDUL�\DQJ�VDQJDW�XPXP�VDPSDL�VDQJDW�VSHVL¿N��7LQMDXDQ�OLWHUDWXUH�LQL�EHUWXMXDQ�XQWXN�PHQ\XVXQ�
GH¿QLVL� IXQJVLRQDO�GDUL�PHWRGH�VHUYLFH� OHDUQLQJ�GDQ�PHQJLGHQWL¿NDVL�NRPSRQHQQ\D�VHKLQJJD�GDSDW�GLJXQDNDQ�
XQWXN� PHUDQFDQJ� GDQ� PHQJHYDOXDVL� PHWRGH� VHUYLFH� OHDUQLQJ� GDODP� SHQGLGLNDQ� NHSHUDZDWDQ�� ,QWHJUDWLYH�
UHYLHZ� �WLQMDXDQ� SXVWDND� WHULQWHJUDVL�� GLODNXNDQ� XQWXN�PHODNXNDQ� DQDOLVLV� NRQVHS� VHUYLFH� OHDUQLQJ�� 3HQFDULDQ�
OLWHUDWXUH� VHFDUD� NRPSUHKHQVLI� PHODOXL� GDWDEDVH� HOHNWURQLN� \DQJ� WHUGLUL� GDUL� &,1$+/�� 0('/,1(�� (5,&��
Scopus, dan the Web of Science� GDUL� SXEOLNDVL� \DQJ� SDOLQJ� DZDO� VDPSDL� GHQJDQ� WDQJJDO� ��� -XQL� ������ .DWD�
kunci yang digunakan adalah:  nursing students, nursing education, nursing school, community health nursing, 
community mental health nursing,  health education, and service learning or community based education.�7RWDO�
��� DUWLNHO� SHQHOLWLDQ� GLPDVXNNDQ� GDODP� DQDOLVLV��'H¿QLVL� IXQJVLRQDO� VHUYLFH� OHDUQLQJ� WHODK� GLVXVXQ� GDQ� HPSDW�
NRPSRQHQ� XWDPD� VHUYLFH� OHDUQLQJ� WHODK� GLLGHQWL¿NDVL� \DQJ� WHUGLUL� GDUL� SHQJDODPDQ� EHODMDU� ODSDQJDQ� LQWUD�
NXULNXOHU� \DQJ� WHUVWUXNWXU�� UHÀHNVL�� UHFLSURFLW\� �PDQIDDW� WLPEDO� EDOLN��� GDQ� SHQHQWXDQ� KDVLO� GDQ�PDQIDDW� \DQJ�
VSHVL¿N� XQWXN� VHPXD� SLKDN� \DQJ� WHUOLEDW�� 0RGHO� NRQVHSWXDO� \DQJ� GLVXVXQ� GDSDW� EHUNRQWULEXVL� EDJL� LQVWLWXVL�
SHQGLGLNDQ� NHSHUDZDWDQ� XQWXN� PHQJHPEDQJNDQ�� PHODNVDQDNDQ� GDQ� PHQJHYDOXDVL� NHJLDWDQ� VHUYLFH� OHDUQLQJ���

.DWD�NXQFL���'H¿QLVL��NRPSRQHQ��SHQGLGLNDQ�NHSHUDZDWDQ��service learning�
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1HWL�-XQLDUWL���'H¿QLQJ�6HUYLFH�/HDUQLQJ�LQ�1XUVLQJ�(GXFDWLRQ

,QWURGXFWLRQ

As health care moves from hospitals to 
communities, community health nursing 
�&+1��KDV�EHFRPH�DQ�LPSRUWDQW�SDUW�RI�KHDOWK�
FDUH��6FKR¿HOG�et al����������7KLV�PRYHPHQW�
requires nurses with adequate skill and 
competency to deliver health care services to 
SHRSOH�LQ�WKH�FRPPXQLW\��1RNHV�et al.��������
DUJXHG� WKDW� VHUYLFH� OHDUQLQJ� FRPELQHG� ZLWK�
FRPPXQLW\�EDVHG� HGXFDWLRQ� LV� D� XVHIXO� ZD\�
to educate students in community care and 
IRU� FROODERUDWLRQ� ZLWK� GLYHUVH� VWDNHKROGHUV�
LQ�WKH�FRPPXQLW\��7KH�LPSRUWDQFH�RI�OLQNLQJ�
education with the provision of services was 
VWDUWHG�LQ������ZLWK�'HZH\�DV�RQH�RI�WKH�¿UVW�
SURSRQHQWV�IRU�WKLV�DSSURDFK�LQ�WKH�86��6LQFH�
WKHQ��VHUYLFH�OHDUQLQJ�KDV�EHHQ�XVHG�E\�PDQ\�
nursing education institutions in the US and 
DOVR� RWKHU� FRXQWULHV� EHFDXVH� LW� LV� EHQH¿FLDO�
IRU�ERWK�QXUVLQJ�VWXGHQWV�DQG�WKH�FRPPXQLW\�
(Bailey et al���������%HQWOH\�	�(OOLVRQ��������
Nokes et al����������

Service learning in nursing education is 
SRRUO\�GH¿QHG�DV�WKHUH�LV�ODFN�RI�D�VWDQGDUGLVHG�
GH¿QLWLRQ� RI� WKH� FRQFHSW� LQ� WKH� OLWHUDWXUH�
�6WDOOZRRG�	�*URK���������6LQFH�GH¿QLWLRQV�RI�
service learning are so highly varied, the main 
components (which are also unclear) often 
overlap with the principles of community-
EDVHG� SDUWLFLSDWRU\� UHVHDUFK�� FRPPXQLW\�
VHUYLFH�� DQG� FRPPXQLW\�EDVHG� HGXFDWLRQ�
�+XQW�� %RQKDP�� 	� -RQHV�� ������� 7KHVH�
YDULDWLRQV�LQ�WKH�GH¿QLWLRQV�RI�VHUYLFH�OHDUQLQJ�
can lead to variations in implementation which 
might then reduce the effectiveness of service 
learning as a teaching strategy in nursing 
HGXFDWLRQ��7KHUH�DUH�YDULDWLRQV�RI�GH¿QLWLRQV�
of service learning found in the literature 
ZKLFK�UDQJH�IURP�WKH�YHU\�EURDG�WR�WKH�KLJKO\�
VSHFL¿F�� 7KH� IROORZLQJ� LV� DQ� H[DPSOH� RI� D�
EURDG�GH¿QLWLRQ�RI�VHUYLFH�OHDUQLQJ��

Service learning is an educational 
H[SHULHQFH� WKDW� HTXDOO\� EHQH¿WV� WKH�
educational institution and the organization 
where the service is provided (Schoener & 
Hopkins, 2004, p. 242)

$� PRUH� VSHFL¿F� GH¿QLWLRQ� RI� VHUYLFH�
learning, which includes educational 
H[SHULHQFH�� UHÀHFWLRQ�� DQG� VSHFL¿HG�

outcomes, was cited in three articles (Baker, 
%LQJOH�� +DMHZVNL�� 5DGDQW�� 	� 8UGHQ�� ������
-XOLH��'DQLHOV��	�$GRQLV��������:KLWH��)HVWD��
$OORFFD��	�$EUDKDP��������QDPHO\�

Service learning is a course-based credit-
bearing educational experience in which 
students a) participate in an organized service 
DFWLYLW\� WKDW� PHHWV� LGHQWL¿HG� FRPPXQLW\�
QHHGV� DQG� E�� UHÀHFW� RQ� WKH� VHUYLFH� DFWLYLW\�
in such a way to gain further understanding 
of course content, a broader appreciation of 
the discipline and an enhanced sense of civic 
responsibility (Bringle & Hatcher, 1995 in 
White et al., 1999 p. 262).

%DVHG�RQ�WKHVH�YDULRXV�GH¿QLWLRQV��VHUYLFH�
OHDUQLQJ�FRXOG�EH�FRQVLGHUHG�WR�EH�D�FRQFHSW�
WKDW�KDV�RQO\�SDUWLDOO\�EHHQ�GHYHORSHG�EHFDXVH�
LW�LV�QRW�ZHOO�GH¿QHG�DQG�LWV�FKDUDFWHULVWLFV�DUH�
QRW�FOHDU��7KHUHIRUH��ZLWKLQ�WKH�FULWLFDO�DQDO\VLV�
of the literature, it is important to compare and 
FODULI\�WKH�FRPSRQHQWV�RI�VHUYLFH�OHDUQLQJ��
,QFRQVLVWHQW� WHUPLQRORJ\� DQG� FRPSRQHQWV�

of service learning also lead to inconsistent 
evaluation of the outcomes of service 
OHDUQLQJ��&RQVLVWHQW�GH¿QLWLRQV�DUH�QHHGHG�LQ�
RUGHU� WR� FODULI\� DQG� DQDO\VH� WKH� VLJQL¿FDQFH�
of the concept to improve knowledge, address 
issues,  and facilitate communication among 
UHVHDUFKHUV� �'H� +RXZHU�� %DUQHV�+ROPHV��
	�0RRUV�� ������:RQJ�� &KX��	�<DS�� �������
7KHUHIRUH�� D� IXQFWLRQDO� GH¿QLWLRQ� RI� VHUYLFH�
learning is needed to enhance understanding 
and communication among researchers in 
RUGHU� WR�REWDLQ� HYLGHQFH�RI� WKH� HIIHFWLYHQHVV�
RI� VHUYLFH� OHDUQLQJ� LQ� QXUVLQJ� HGXFDWLRQ��$Q�
integrative literature review was conducted 
using a systematic approach in order to answer 
the question: “what are the components of 
VHUYLFH� OHDUQLQJ� WKDW� FDQ� EH� XVHG� WR� GHYHORS�
IXQFWLRQDO�GH¿QLWLRQV�LQ�QXUVLQJ�HGXFDWLRQ"´�

0HWKRG

7KH� LQWHJUDWLYH� UHYLHZ� PHWKRG�� GHYHORSHG�
E\�:KLWWHPRUH� DQG�.QDÀ� �������� ZDV� XVHG��
,QWHJUDWLYH� UHYLHZV� LQFOXGH� ERWK� TXDQWLWDWLYH�
and qualitative research to enhance the 
rigour of the evaluation of a phenomenon of 
LQWHUHVW� �(YDQV�� ������:KLWWHPRUH� 	� .QDÀ��
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�������7KH�SXUSRVH�RI� WKH� LQWHJUDWLYH�UHYLHZ�
YDULHV� DQG� FDQ� EH� XVHG� WR� GH¿QH� FRQFHSWV��
and to review theories, evidence, and/or 
PHWKRGRORJLFDO� LVVXHV� �:KLWWHPRUH�	�.QDÀ��
������� $� ���VWHS� VWUXFWXUHG� DSSURDFK� IURP�
.DEOH��3LFK�DQG�0DVOLQ�3URWKHUR� �������ZDV�
used for documenting a search strategy for 
SXEOLFDWLRQV��7KH�VWUXFWXUHG�DSSURDFK�LQFOXGHV�
providing a purpose statement, documenting 
WKH� GDWDEDVHV� RU� VHDUFK� HQJLQHV� XVHG��
specifying the limits applied to the search, 
listing the inclusion and exclusion criteria 
for the search, listing the search terms used, 
assessing the retrieved articles for relevance 
through the inclusion and exclusion criteria, 
GRFXPHQWLQJ� D� VXPPDU\� WDEOH� RI� LQFOXGHG�
articles, providing a statement specifying the 
QXPEHU�RI�VHDUFK�UHVXOWV��FRQGXFWLQJ�D�TXDOLW\�
appraisal of the retrieved literature, conducting 
a critical review of the literature, and checking 
WKH�UHIHUHQFH�OLVW�IRU�DFFXUDF\��7KHVH�DSSURDFK�
ZLOO�EH�SUHVHQWHG�LQ�WKH�IROORZLQJ�VHFWLRQV���

$�SXUSRVH�VWDWHPHQW

7KHUH� DUH� D� YDULHW\� RI� SXUSRVHV� RI� DQ�
LQWHJUDWLYH� UHYLHZ�� LQFOXGLQJ� GH¿QLQJ�
concepts and reviewing theories, evidence, 
DQG� PHWKRGRORJLFDO� LVVXHV� �:KLWWHPRUH� 	�
.QDÀ�� ������� 7KH� SXUSRVH� RI� WKLV� UHYLHZ� LV�
WR� GHYHORS� D� IXQFWLRQDO� GH¿QLWLRQ� RI� VHUYLFH�
OHDUQLQJ�IURP�D�ZLGH�UDQJH�RI�UHVHDUFK�GHVLJQV���

'DWDEDVHV�RU�VHDUFK�HQJLQHV�XVHG�WR�ORFDWH�
VWXGLHV

A two-step approach to locate relevant studies 
ZDV�XVHG��7KH�¿UVW�VWHS�ZDV�D�SUHOLPLQDU\�VHDUFK�
LQ� &,1$+/� WR� LGHQWLI\� WKH� RSWLPDO� VHDUFK�

WHUPV� WKURXJK� FRQVXOWDWLRQ� ZLWK� D� OLEUDULDQ��
7KH�VHFRQG�VWHS�FRPSULVHG�D�FRPSUHKHQVLYH�
GDWDEDVH� VHDUFK� XVLQJ� WKHVH� RSWLPDO� VHDUFK�
WHUPV�WKURXJK�D�UDQJH�RI�HOHFWURQLF�GDWDEDVHV��
LQFOXGLQJ� &,1$+/�� 0('/,1(�� (5,&��
6FRSXV�� DQG� WKH� :HE� RI� 6FLHQFH� IURP� WKH�
HDUOLHVW�UHWULHYDEOH�UHFRUGV�RI�HDFK�GDWDEDVH�WR�
-XQH�����������7KH�VHDUFK�WHUPV�XVHG�LQ�WKLV�
UHYLHZ� ZHUH� �QXUVLQJ� VWXGHQWV� 25� QXUVLQJ�
HGXFDWLRQ�25�QXUVLQJ�VFKRRO�25�FRPPXQLW\�
KHDOWK�QXUVLQJ�25�FRPPXQLW\�PHQWDO�KHDOWK�
QXUVLQJ� 25� KHDOWK� HGXFDWLRQ��$1'� �VHUYLFH�
OHDUQLQJ�25�FRPPXQLW\�EDVHG�HGXFDWLRQ��

6SHFLI\LQJ�OLPLWV�DSSOLHG�WR�WKH�VHDUFK�DQG�
LQFOXVLRQ�DQG�H[FOXVLRQ�FULWHULD

)RU�VWXGLHV�WR�EH�LQFOXGHG�LQ�D�UHYLHZ��(YDQV�
������� VXJJHVWHG� WKDW� WKH\� QHHG� WR� PHHW� D�
VHW� RI� LQFOXVLRQ� FULWHULD��7KH� FULWHULD� IRU� WKLV�
review include:
�� 6XEMHFWV�3DUWLFLSDQWV� ±� QXUVLQJ� VWXGHQWV�

including those at undergraduate or 
SRVWJUDGXDWH�OHYHO�

�� 3KHQRPHQRQ�RI�,QWHUHVW�±�VWXGLHV�QHHGHG�
WR�XVH�WKH�VSHFL¿F�WHUP�µVHUYLFH�OHDUQLQJ¶���

�� 6WXG\� GHVLJQ� ±� GHVFULSWLYH� VWXGLHV��
qualitative studies, and mixed-methods 
UHVHDUFK�SDSHUV�SXEOLVKHG�LQ�SHHU�UHYLHZHG�
MRXUQDOV�

�� 2XWFRPHV� ±� TXDOLWDWLYH� DQG� TXDQWLWDWLYH�
GHVFULSWLRQV�RI�VHUYLFH�OHDUQLQJ�RXWFRPHV��
Qualitative studies need to have clear 
UHSRUWLQJ�WKHPHV�DQG�ODEHOV�WKDW�IRFXV�RQ�
VHUYLFH�OHDUQLQJ�

�� ([FOXVLRQ� FULWHULD�� QRQ�(QJOLVK� ODQJXDJH�
VWXGLHV� ZHUH� H[FOXGHG� GXH� WR� GLI¿FXOW\�
DQG� FRVWV� RI� WUDQVODWLQJ� UHVHDUFK� UHSRUWV��
Other exclusion criteria were online 

7DEOH���6XPPDU\�RI�1XPEHU�RI�,QFOXGHG�5HWULHYHG�$UWLFOHV

/LWHUDWXUH�6HDUFK 5HWULHYHG�SDSHUV 0HW�LQFOXVLRQ�FULWHULD

&,1$+/ 218 18

0('/,1( ��� 12

(5,& ����� �

6&2386 ��� 6

:HE�RI�VFLHQFH ��� �

+DQG� VHDUFKLQJ� DQG� VQRZEDOO�
technique

� �

7RWDO ����� 42

1HWL�-XQLDUWL���'H¿QLQJ�6HUYLFH�/HDUQLQJ�LQ�1XUVLQJ�(GXFDWLRQ
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service learning and international service 
learning, meaning that the location of the 
service learning was outside the country 
RI�WKH�QXUVLQJ�HGXFDWLRQ�LQVWLWXWLRQ��7KHVH�
studies were excluded from this review 
EHFDXVH�WKH�QDWXUH�RI�WKLV�W\SH�RI�VHUYLFH�
learning is different from service learning 
in which the education institution and the 
community partner are located in the same 
UHJLRQ�

$VVHVVLQJ�DQG�GRFXPHQWLQJ�D�VXPPDU\�
DQG�WKH�QXPEHU�RI�LQFOXGHG�UHWULHYHG�
DUWLFOHV�

7KH� OLWHUDWXUH� VHDUFK� ZDV� FRQGXFWHG�
V\VWHPDWLFDOO\� XVLQJ� D� QXPEHU� RI� GDWDEDVHV��
hand searching of hardcopy journals, and the 
VQRZEDOO� WHFKQLTXH� �.DEOH�� 3LFK��	�0DVOLQ�
3URWKHUR�� �������7KH� UHVXOWV� DUH�GRFXPHQWHG�
LQ� 7DEOH� �� DV� D� VXPPDU\� RI� WKH� QXPEHU� RI�
LQFOXGHG�UHWULHYHG�DUWLFOHV��$�WRWDO�RI����VWXGLHV�
ZHUH�LQFOXGHG�LQ�WKH�UHYLHZ��$�ÀRZFKDUW�RI�WKH�
VHDUFK�UHVXOWV�LV�SUHVHQWHG�LQ�)LJXUH���

&RQGXFWLQJ�D�TXDOLW\�DSSUDLVDO�RI�WKH�
UHWULHYHG�OLWHUDWXUH�

$� WRWDO� RI� ��� VWXGLHV�ZHUH� DVVHVVHG� XVLQJ�
WKH�JHQHUDO�FULWLFDO�DSSUDLVDO�WRRO�VXLWDEOH�IRU�
assessing qualitative, quantitative, and mixed-
PHWKRGV� VWXGLHV� �&URZH�	�6KHSSDUG�� �������
7RWDO�VFRUHV�IRU�HDFK�VWXG\�UDQJHG�IURP�����
WR� ������� 7KUHH� VWXGLHV� ZLWK� VFRUHV� XQGHU�
���� ZHUH� H[FOXGHG� EDVHG� RQ� WKLV� FULWLFDO�
DSSUDLVDO��WKHUHIRUH�����VWXGLHV�ZHUH�LQFOXGHG�
LQ� WKH� UHYLHZ�� 2I� WKH� ��� VWXGLHV� UHYLHZHG��
none of the studies had perfect methodological 
TXDOLW\��KRZHYHU��WZHQW\�VWXGLHV�DFKLHYHG�KLJK�
PHWKRGRORJLFDO�TXDOLW\�VFRUHV�DERYH������DQG�
���VWXGLHV�KDG�PRGHUDWH�VFRUHV������������

'DWD�$QDO\VLV

All the articles were systematically analysed 
WR�LGHQWLI\�WKH�FRPSRQHQWV�RI�VHUYLFH�OHDUQLQJ��
7KH�GH¿QLWLRQV�RI�VHUYLFH�OHDUQLQJ�ZHUH�¿UVWO\�
LGHQWL¿HG� LQ� HDFK� VWXG\�� ,Q� DGGLWLRQ�� HDFK�
FRQFHSW� ZDV� LGHQWL¿HG� WKURXJK� LWV� VWUXFWXUDO�

 

���VWXGLHV�DVVHVVHG�IRU�TXDOLW\ 
��studies were excluded 

����IXOO-text articles 

DVVHVVHG�IRU�HOLJLELOLW\ 

464 full-text articles excluded with 

justifications: ,QWHUQDWLRQDO�VHUYLFH�OHDUQLQJ��

69��Non-QXUVLQJ�������Online service 

OHDUQLQJ�����Non-UHVHDUFK�SDSHUV����� 

�����UHFRUGV�LGHQWLILHG through 

GDWDEDVH�VHDUFKLQJ 

4199 records after 

duplicates  removed 

4199 records screened �����UHFRUGV�H[FOXGHG 

��DGGLWLRQDO�UHFRUGV�LGHQWLILHG�

through other sources 

42 studies included in synthesis 

)LJXUH���)ORZ�&KDUW�RI�6HDUFK�5HVXOWV

1HWL�-XQLDUWL���'H¿QLQJ�6HUYLFH�/HDUQLQJ�LQ�1XUVLQJ�(GXFDWLRQ
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IHDWXUHV� FRQVLVWLQJ� RI� D� GH¿QLWLRQ�� LWV�
FKDUDFWHULVWLFV��ERXQGDULHV��DQG�SUH�FRQGLWLRQV��
DQG� LWV� RXWFRPHV� �0RUVH��0LWFKDP��+XSFH\��
	�&HUGDV���������$IWHU� WKH�DUWLFOHV�KDG�EHHQ�
gathered, the synthesis process consisted of 
WKUHH�SKDVHV��(YDQV��������
��� ,GHQWL¿FDWLRQ�RI�WKH�NH\�¿QGLQJV�E\�UHDGLQJ�

and re-reading the articles to develop a 
VHQVH� RI� WKH� VWXGLHV� DV� D� ZKROH�� 'XULQJ�
this process of reading, attention was paid 
WR� WKH�FRQWHQW�RI�HDFK�VWXG\��IROORZHG�E\�
D� FROOHFWLRQ� RI� ¿QGLQJV� WDNHQ� IURP� HDFK�
individual study, and the recording of the 
demographic characteristics of the studies 
DQG�D�OLVWLQJ�RI�WKH�PDMRU�¿QGLQJV�

��� 7KH�GLIIHUHQFHV�DQG�FRPPRQDOLWLHV�LQ�WKH�
OLVWV� RI�PDMRU� ¿QGLQJV� DFURVV� WKH� VWXGLHV�
were compared and contrasted, then 
FROODWHG� E\� JURXSLQJ� DQG� FDWHJRULVLQJ�
them into structural features consisting 
RI� GH¿QLWLRQV�� FRPSRQHQWV�� DQWHFHGHQWV��
DWWULEXWHV�� FKDUDFWHULVWLFV�� DQG� RXWFRPHV�
(Morse et al���������:KLWWHPRUH�	�.QDÀ��
�������

��� Data display matrices were developed to 
display all the coded data from each article 
E\�FDWHJRU\��7KHVH�FDWHJRULHV�ZHUH�XVHG�WR�
identify the components of service learning 
WKDW�ZRXOG�EH�XVHG�DV�WKH�EDVLV�WR�GHYHORS�
D�IXQFWLRQDO�GH¿QLWLRQ�RI�VHUYLFH�OHDUQLQJ��
7KH� SURGXFW� RI� WKH� V\QWKHVLV� ZDV� WKHQ�
ZULWWHQ�XS��GHVFULELQJ�DOO�WKH�FRPSRQHQWV�
DQG� WKH� VXE�FRPSRQHQWV� DW� KLJKHU� OHYHOV�
RI�DEVWUDFWLRQ�LQ�WKH�IRUP�RI�D�FRQFHSWXDO�
PRGHO��:KLWWHPRUH�	�.QDÀ��������

5HVXOWV

2ULJLQV�DQG�GHVLJQ�RI�WKH�SDSHUV

0RVW�RI� WKH� LGHQWL¿HG�DUWLFOHV�ZHUH� IURP� WKH�
8QLWHG� 6WDWHV� �86�� UHÀHFWLQJ� WKH� IDFW� WKDW�
VHUYLFH�OHDUQLQJ�KDV�EHHQ�ZLGHO\�XVHG�LQ�WKLV�
UHJLRQ�� � 7KUHH� DUWLFOHV� ZHUH� IURP� 7DLZDQ�
�+ZDQJ��:DQJ��	�/LQ��������+ZDQJ��:DQJ��
7X��&KHQ��	�&KDQJ��������<HK��5RQJ��&KHQ��
&KDQJ�� 	� &KXQJ�� ������� WKUHH� IURP� 6RXWK�
$IULFD� �GX� 3OHVVLV�� .RHQ�� 	� %HVWHU�� ������
-XOLH� et al��� ������ 0WKHPEX� 	� 0WVKDOL��
�������DQG�RQH�HDFK�IURP�&DQDGD��6FKR¿HOG�
et al��� ������DQG�(WKLRSLD� �'RZQHV��0XUUD\��

	� %URZQVEHUJHU�� ������� ,Q� WHUPV� RI� WKH�
populations sampled in the included studies, 
the majority were undergraduate nursing 
students, although there were two studies 
LQYROYLQJ�SRVWJUDGXDWH�QXUVLQJ�VWXGHQWV��

A range of different research methods 
ZHUH�XVHG� LQ� WKHVH� VWXGLHV��2I� WKH����SDSHUV�
DVVHVVHG� LQ� WKH� UHYLHZ�� ��� ZHUH� TXDOLWDWLYH��
�� ZHUH� GHVFULSWLYH�TXDQWLWDWLYH�� ��� ZHUH�
TXDVL�H[SHULPHQWDO�VWXGLHV����ZHUH�HYDOXDWLRQ�
studies, 2 used mixed-methods, and 2 articles 
XVHG� FDVH� VWXG\� GHVLJQ�� 7KH� UHODWLYHO\� KLJK�
methodological quality and variance of the 
studies indicate that the conceptual framework 
of the service learning in this review was 
developed from sound research evidence and 
D� UDQJH� RI� UHVHDUFK�PHWKRGV��7KLV� KHOSHG� WR�
ensure that a rich description of the components 
RI�VHUYLFH�OHDUQLQJ�FRXOG�EH�JHQHUDWHG�IURP�D�
EURDG�UHVHDUFK�EDVH��

&RPSRQHQWV�RI�VHUYLFH�OHDUQLQJ

7KH� DQDO\VLV� RI� VHUYLFH� OHDUQLQJ� ZDV�
FRQGXFWHG� E\� LGHQWLI\LQJ� WKH� SUHFRQGLWLRQV��
characteristics, reported activities, and 
HYDOXDWLRQ� RXWFRPHV�� 7KH� SUHFRQGLWLRQV� DUH�
LPSRUWDQW� IDFWRUV� WKDW� ZRXOG� HQDEOH� � FHUWDLQ��
EHKDYLRXU� WR� RFFXU�� ZKLOH� WKH� RXWFRPHV� DUH�
the results, or the implications, of  performing 
WKH�EHKDYLRXUDO�DFWLYLWLHV��0RUVH�et al����������
A synthesis of the selected studies has shown 
WKDW�WKH�FRPSRQHQWV�RI�VHUYLFH�OHDUQLQJ�FDQ�EH�
consistently seen in the following four major 
characteristics: structured intra-curricular 
H[SHULHQWLDO� OHDUQLQJ� ���� DUWLFOHV��� UHÀHFWLRQ�
���� DUWLFOHV��� UHFLSURFLW\� ���� DUWLFOHV��� DQG�
VSHFL¿HG�RXWFRPHV�DQG�EHQH¿WV�����DUWLFOHV��
 
$�VWUXFWXUHG�IRUP�RI�LQWUD�FXUULFXODU�
H[SHULHQWLDO�OHDUQLQJ

7KH� ¿UVW� LGHQWL¿HG� FRPSRQHQW� RI� VHUYLFH�
learning is a structured form of intra-curricular 
H[SHULHQWLDO� OHDUQLQJ��$�SUHFRQGLWLRQ� IRU� WKLV�
is the need for an educational method that 
HQDEOHV� QXUVLQJ� VWXGHQWV� WR� DSSO\� WKHRU\� WR�
a real-life setting (Voss, Mathews, Fossen, 
6FRWW�� 	� 6FKDHIHU�� ������� 7KURXJK� VHUYLFH�
learning in higher education, nursing students 
OHDUQ�DERXW�WKH�XQLTXH�FRQFHSW�RI�VHUYLFH�WKDW�
is located within the experience of dealing 
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ZLWK� SUREOHPV� LQ� WKH� FRPPXQLW\�� 0DQ\�
researchers have asserted that this type of 
H[SHULHQWLDO�OHDUQLQJ�VKRXOG�EH�LQWHJUDWHG�LQWR�
nursing curricula (Baker et al.�� ������ %DVVL��
������'RZQHV�et al���������*URK��6WDOOZRRG��
	� 'DQLHOV�� ������ /DSODQWH�� ������ 3HWHUVRQ�
	� 6FKDIIHU�� ������ :KLWH� et al��� ������ <HK�
et al��� ������� ,Q� DGGLWLRQ�� VHUYLFH� OHDUQLQJ� LV�
GHVFULEHG�DV�EHLQJ�VWUXFWXUHG�LQ�UHODWLRQ�WR�WKH�
VHUYLFH�OHDUQLQJ�SODFHPHQW�PLVVLRQ��REMHFWLYHV��
preparation, process, site orientation, and task 
supervision (Downes et al��� ������ (ULFNVRQ��
������ /RHZHQVRQ� 	� +XQW�� ������ 5RVLQJ��
5HHG��)HUUDUL��	�%RWKQH���������
7KH� PDLQ� FKDUDFWHULVWLFV� RI� H[SHULHQWLDO�

service learning, according to the selected 
DUWLFOHV��DUH� WHDFKLQJ�VWUDWHJLHV�DERXW�YDULRXV�
health topics in academic coursework (40 
articles), and student engagement in service 
learning in real-life experiences that address 
KXPDQ� DQG� FRPPXQLW\� QHHGV� ���� DUWLFOHV��
7KH�LPSOHPHQWDWLRQ�RI�VHUYLFH�OHDUQLQJ�VWDUWV�
with preparation which includes setting up the 
learning contract with the students, assessment, 
planning, intervention or implementation, and 
HYDOXDWLRQ� �%URZQ�� ������ &KHQ�� 0F$GDPV�
-RQHV�� 7D\�� 	� 3DFNHU�� ������ )ROL�� %UDVZHOO��
.LUNSDWULFN�� 	� /LP�� ������� )ROORZLQJ� VXFK�
preparation, students then undertake the 
service learning activities which have varied 
IURP� ��� KRXUV� �+ZDQJ� et al��� ������ WR� ���
ZHHNV� �.D]HPL�� %HKDQ�� 	� %RQLDXWR�� ������
in various settings such as nursing homes 
�+ZDQJ�et al���������+ZDQJ�et al���������<HK�
et al.���������VFKRROV��%DVVL��������.D]HPL�et 
al����������DQG� WKH�FRPPXQLW\� �-DUUHOO�et al���
������5HLVLQJ��$OOHQ��	�+DOO��������6FKDIIHU��
0DWKHU��	�*XVWDIVRQ��������

5HÀHFWLRQ

7KH� VHFRQG� LGHQWL¿HG� FRPSRQHQW� RI� VHUYLFH�
OHDUQLQJ� LV� UHÀHFWLRQ��ZKLFK� LV� UHIHUUHG� WR� LQ�
��� RI� WKH� VHOHFWHG� DUWLFOHV�� %DVVL� ������� S��
����� VWDWHG� WKDW� UHÀHFWLRQ� LV� ³D� IUDPHZRUN�
within which students process and synthesise 
LQIRUPDWLRQ�IURP�WKHLU�H[SHULHQFHV´��S��������
$�SUHFRQGLWLRQ�IRU�UHÀHFWLRQ�LV�WKH�LPSRUWDQFH�
of creating meaning within the service 
OHDUQLQJ� H[SHULHQFH� �-XOLH�et al.�� �������7KLV�
is an integral component of service learning 
�%DXPEHUJHU�+HQU\�� .URXVH�� 	� %RUXFNL��

2006) in order to improve the critical 
thinking of nursing students (Sedlak, Doheny, 
3DQWKRIHU�� 	�$QD\D�� ������ DQG� WR� SURPRWH�
FDULQJ�EHKDYLRXU��6FKR¿HOG�et al����������

Only one of the selected articles clearly 
GHOLQHDWHG� WKH� FKDUDFWHULVWLFV� RI� UHÀHFWLRQ�
which was referred to in three phases: 
REVHUYDWLRQ�� DQDO\VLV�� DQG� V\QWKHVLV� �%DVVL��
������� )LUVWO\�� REVHUYDWLRQ� LQYROYHV� WKH�
perceptions of stakeholders in relation to 
what they learned and achieved in the service 
OHDUQLQJ� DFWLYLWLHV�� 6HFRQGO\�� WKH� DQDO\VLV�
of the experience is conducted through 
FRQYHUVDWLRQ� DQG� GLVFXVVLRQ�� DQG� ¿QDOO\�� WKH�
V\QWKHVLV� RI� WKH� OHDUQLQJ� H[SHULHQFH� FDQ� EH�
XVHG�DV�WKH�EDVLV�IRU�IXWXUH�DSSOLFDWLRQ��%DVVL��
������ /DSODQWH�� ������ :KLWH� et al��� �������
7KH�DERYH�VXE�FRPSRQHQWV�DUH�PHQWLRQHG�LQ�
���� ���� DQG� �� DUWLFOHV� UHVSHFWLYHO\�� 0RVW� RI�
these articles used qualitative assessments of 
UHÀHFWLRQ�WR�HYDOXDWH�RXWFRPHV�RI�WKH�VHUYLFH�
learning experiences of the managers and staff 
of the partner organisation, in addition to the 
VWXGHQWV� DQG� DFDGHPLF� VWDII��+RZHYHU�� VRPH�
of the studies used quantitative instruments to 
determine the effectiveness of service learning 
E\� PHDVXULQJ� VWXGHQWV¶� UHDVRQLQJ� VNLOOV� DQG�
HYDOXDWLQJ�WKH�UHVXOWV�RI�WKHLU�UHÀHFWLRQV��7KLV�
VKRZV� WKDW� WKH� PHWKRG� RI� UHÀHFWLRQ� DQG� LWV�
HYDOXDWLRQ�YDU\��ZKLFK�FDQ�OHDG�WR�GLI¿FXOWLHV�
in comparing the effectiveness of service 
OHDUQLQJ� WR� SURGXFH� EHWWHU� RXWFRPHV� IRU� DOO�
VWDNHKROGHUV�LQYROYHG�LQ�VXFK�DFWLYLWLHV�

5HFLSURFLW\�

7KH� WKLUG� FRPSRQHQW� RI� VHUYLFH� OHDUQLQJ�
LGHQWL¿HG�LQ�WKH�VHOHFWHG�DUWLFOHV�LV�UHFLSURFLW\��
7KHUH�ZHUH����DUWLFOHV��VHH�$SSHQGL[���� WKDW�
LQFRUSRUDWHG� WKH� WHUP� µUHFLSURFLW\¶� LQWR� WKHLU�
GH¿QLWLRQ� RI� VHUYLFH� OHDUQLQJ�� KRZHYHU�� RQO\�
RQH� DUWLFOH� SURYLGHG� D� FOHDU� GH¿QLWLRQ�RI� WKH�
WHUP�� 5HFLSURFLW\� LV� GH¿QHG� DV� D� SURFHVV� LQ�
ZKLFK� µHYHU\� LQGLYLGXDO�� RUJDQLVDWLRQ�� DQG�
entity involved in service learning functions 
DV� ERWK� D� WHDFKHU� DQG� D� OHDUQHU¶� �/DSODQWH��
������S������$�SUHFRQGLWLRQ�IRU�UHFLSURFLW\�LQ�
service learning is an increasing awareness 
of the need to develop a community-
academic partnership (Voss et al����������7KLV�
precondition is needed so that reciprocity 
FDQ�EH�DFKLHYHG�IRU� WKH�PXWXDO�EHQH¿W�RI�DOO�
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VWDNHKROGHUV��%DXPEHUJHU�+HQU\�et al����������
and to transform student learning so that they 
FDQ� GHYHORS� FDULQJ� EHKDYLRXUV� �%HQWOH\� 	�
(OOLVRQ�� ������ &KHQ� et al��� ������ (\PDUG��
%UHDX[�� 	� 'R]DU�� ������ +XQW� 	� 6ZLJJXP��
������� $FFRUGLQJ� WR� )UDQFLV�%DOGHVDUL� DQG�
:LOOLDPVRQ� �������� ZKR� FRQGXFWHG� D� FDVH�
VWXG\� RI� SDUWQHUVKLS� EHWZHHQ� D� FROOHJH� RI�
nursing and a community service organisation 
LQ�-RKQ�,VODQGV��WKH�86��WKH�FRQWULEXWLRQ�RI�DOO�
stakeholders to develop strong community-
academic partnerships enhanced the 
integration of nursing education, research, 
DQG� SUDFWLFH� WR� SURGXFH� EHWWHU� RXWFRPHV� IRU�
ERWK� RUJDQLVDWLRQV�� DV� ZHOO� DV� SHRSOH� LQ� WKH�
FRPPXQLW\��
7KH� PDLQ� FKDUDFWHULVWLFV� RI� UHFLSURFLW\�

LQFOXGH� WZR� VXE�FRPSRQHQWV�� ¿UVW�� WKDW� DOO�
VWDNHKROGHUV� IXQFWLRQ� DV� ERWK� WHDFKHUV� DQG�
learners (mentioned in 22 articles), and second, 
WKH�SUHVHQFH�RI�SDUWQHUVKLS�DQG�FROODERUDWLRQ�
in providing community service activities 
�PHQWLRQHG� LQ� ��� DUWLFOHV��� 6HUYLFH� OHDUQLQJ�
emphasises the concept of reciprocity, the 
integral involvement of community partners, 
and the addressing of community needs or 
FRQFHUQV� �%DLOH\�� &DUSHQWHU�� 	� +DUULQJWRQ��
�������
$� TXDOLWDWLYH� VWXG\� E\� /DSODQWH� �������

showed that attachment and a reciprocal 
relationship are two major characteristics of 
VHUYLFH�OHDUQLQJ��7KH�VWXG\�IRXQG�WKDW�VWXGHQWV�
GHVFULEHG� UHFLSURFLW\� DV� D� WUXVW� UHODWLRQVKLS�
WKDW�OHDGV�WR�µIRUPLQJ�D�VWURQJ�ERQG�ZLWK�WKHLU�
SDUWQHUV¶� VR� WKDW� VWXGHQWV� FDQ� ZRUN� WRJHWKHU�
ZLWK� FRPPXQLW\� SDUWQHUV� ERWK� DV� µOHDUQHUV�
DQG� WHDFKHUV¶�� DQG� KDYH� WKH� RSSRUWXQLW\� WR�
OHDUQ� DERXW�� DQG� JLYH� EDFN� WR�� VRFLHW\� DW� WKH�
VDPH� WLPH� �/DSODQWH�� ������� :KLWH� et al. 
(1999) suggested that a positive indicator 
RI� SDUWQHUVKLS� DQG� FLWL]HQVKLS� LV� ZKHQ� WKH�
XQLYHUVLW\�PRYHV�IURP�µWDNHU¶�WR�µJLYHU¶�VWDWXV�
through providing its expertise in health 
FDUH� DQG� VWXGHQW�OHDUQLQJ� DFWLYLWLHV��6WXGHQWV�
therefore need to understand the concept of 
VHUYLFH� OHDUQLQJ� EHIRUH� WKH\� SHUIRUP� VHUYLFH�
OHDUQLQJ�DFWLYLWLHV��+ZDQJ�et al����������

6HWWLQJ�6SHFL¿F�2XWFRPHV�DQG�%HQH¿WV�IRU�
6WDNHKROGHUV�
7KH� IRXUWK� FRPSRQHQW� RI� VHUYLFH� OHDUQLQJ�
found in the selected literature is the setting of 
WKH�VSHFL¿F�RXWFRPHV�DQG�EHQH¿WV�RI�VHUYLFH�
OHDUQLQJ�� 7KH� VSHFL¿F� RXWFRPHV� UHSRUWHG� LQ�
WKH� DUWLFOHV� DUH� VWXGHQWV¶� FRPSHWHQFLHV� DQG�
LQVLJKWV� LQWR� FHUWDLQ� YDOXHV� ���� DUWLFOHV���
health-related outcomes for clients and the 
community (14 articles), cost-effectiveness in 
providing services for the partner organisation 
(Baker et al��� ������ .D]HPL� et al��� ������
1DUYDVDJH�� /LQGHOO�� &KHQ�� 6DYULQ�� 	� 'XII\��
������9RVV�et al��� ������:KLWH�et al��� �������
and opportunities for empirical research, other 
forms of scholarship, and consultation (Baker 
et al��� ������ :KLWH� et al��� ������� 6RPH� RI�
WKH�DUWLFOHV� UHSRUWHG�PRUH� WKDQ�RQH� VSHFL¿HG�
RXWFRPH�� 7KHVH� RXWFRPHV� VKRZ� WKDW� PRVW�
service learning places a greater emphasis 
on outcomes for students, clients, and the 
community than for the partner organisation 
DQG�DFDGHPLF�VWDII�
6HUYLFH� OHDUQLQJ� LV� D� ODERXU�LQWHQVLYH�

WHDFKLQJ�H[SHULHQFH��$�QXPEHU�RI�DFDGHPLFV�
perceived that service learning reduces the 
strength of the learning experience as it takes 
much student time and energy without having 
a clear impact on the community and nursing 
HGXFDWLRQ� LQVWLWXWLRQV� �&RKHQ� 	� 0LORQH�
1X]]R�� ������� +RZHYHU�� WKLV� UHYLHZ� KDV�
also found that there are potential outcomes 
DQG� EHQH¿WV� IRU� DOO� VWDNHKROGHUV� LQYROYHG� LQ�
VHUYLFH�OHDUQLQJ�DFWLYLWLHV���
0RVW� RI� DUWLFOHV� PHQWLRQHG� D� VSHFL¿HG�

RXWFRPH�IRU�VWXGHQWV��7KUHH�DUWLFOHV�IRFXVHG�RQ�
WKH�VWXGHQWV¶�RXWFRPHV�LQ�RUGHU�WR�XQGHUVWDQG�
the course content, to recognise the value of 
the nursing discipline, and to increase social 
UHVSRQVLELOLW\��%DNHU�et al���������-XOLH�et al., 
������ :KLWH� et al��� ������� 6HUYLFH� OHDUQLQJ�
was also viewed as an appropriate method 
WR� LQFUHDVH� FDULQJ� EHKDYLRXU� DPRQJ� QXUVLQJ�
students (du Plessis et al���������6FKR¿HOG�et 
al����������
$SDUW� IURP� VHWWLQJ� VSHFL¿F� RXWFRPHV� IRU�

students and academics in nursing education 
LQVWLWXWLRQV�� VSHFL¿HG� RXWFRPHV� IRU� FOLHQWV�
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and the community were mentioned in 14 
articles, including improved health status of 
individuals, family and community (Downes 
et al���������GX�3OHVVLV�et al.,�������(ULFNVRQ��
������+ZDQJ�et al���������/DUVRQ�et al���������
Voss et al����������GHYHORSPHQW�RI�FRPPXQLW\�
awareness towards health promotion 

�(ULFNVRQ��������/DUVRQ�et al���������6FKDIIHU�
et al���������6HGODN�et al���������� � WKH�XVH�RI�
SUHYHQWLYH�KHDOWK�VHUYLFH��%DVVL��������/DUVRQ�
et al���������0HWFDOIH�	�6H[WRQ��������5HLVLQJ�
et al.����������DQG�UHVLGHQWV¶�VDWLVIDFWLRQ�ZLWK�
WKH�VHUYLFH�SURYLGHG��<HK�et al����������

Finally, service learning also provides 
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SRWHQWLDO� RXWFRPHV� DQG� EHQH¿WV� IRU� WKH�
SDUWQHU� RUJDQLVDWLRQ�� .D]HPL� et al�� �������
demonstrated that service learning is also 
FRVW�HIIHFWLYH�IRU�WKH�SDUWQHU�RUJDQLVDWLRQ��7KH�
literature also showed that service learning 
HQKDQFHV� WKH� SDUWLFLSDWLQJ� RUJDQLVDWLRQ¶V�
HI¿FLHQF\� DQG� HIIHFWLYHQHVV� �1DUYDVDJH� et 
al��� ������:KLWH� et al��� ������� 1DUYDVDJH� et 
al�� ������� UHSRUWHG� WKDW� WKH� VHUYLFH� OHDUQLQJ�
program helped the agency partners to 
accomplish their 2 to 8 year agendas, in 
addition to 90 to 1,200 hours of services that 
KDG� EHHQ� SURYLGHG� WR� WKHLU� DJHQFLHV�� :KLWH�
et al�� ������� DOVR� UHSRUWHG� WKDW� HDFK� VWXGHQW�
completed 12 hours of service learning which 
LV�EHQH¿FLDO�WR�RUJDQLVDWLRQ�SDUWQHUV��,Q�RUGHU�
WR�REWDLQ�WKH�PRVW�EHQH¿WV�DQG�RXWFRPHV�IURP�
service learning, it is necessary that academics 
from the nursing education institution, the 
students, and the community partner agree on 
WKH�VHUYLFH�QHHGV�RI� WKH�RUJDQL]DWLRQ��&RKHQ�
	� 0LORQH�1X]]R�� ������� ,Q� WKLV� ZD\�� WKH�
integration of nursing education, practice, and 
UHVHDUFK�FDQ�EH�DFKLHYHG��)UDQFLV�%DOGHVDUL�	�
:LOOLDPVRQ��������

'LVFXVVLRQ

7KH� FRQFHSWXDO� PRGHO�� DV� D� SURGXFW� RI� WKH�
synthesis process, consists of four components, 
DV� GHVFULEHG� LQ� WKH� SUHYLRXV� VHFWLRQV��
H[SHULHQWLDO� OHDUQLQJ�� UHÀHFWLRQ�� UHFLSURFLW\��
DQG� WKH� VHWWLQJ� RI� VSHFL¿HG� RXWFRPHV� DQG�
EHQH¿WV�IRU�VWDNHKROGHUV��VHH�)LJXUH����
,Q� )LJXUH� ��� WKH� FRQFHSWXDO� PRGHO�

RI� VHUYLFH� OHDUQLQJ� LV� XQGHUSLQQHG� E\� D�
QXPEHU� RI� SUHFRQGLWLRQV�� 1XUVLQJ� HGXFDWLRQ�
institutions and partner organisations need 
WR� SHUFHLYH� DQG� EH� PRWLYDWHG� WR� LQWHJUDWH�
education, practice, and research through 
community-academic partnerships to gain 
PXWXDO�EHQH¿WV�IRU�VWDNHKROGHUV��7KLV�VKRXOG�
include transformative learning to develop 
FDULQJ�EHKDYLRXUV�LQ�VWXGHQWV�DQG�WR�LPSURYH�
WKH�TXDOLW\�RI�KHDOWK�FDUH�IRU�WKH�FRPPXQLW\��
After the participating organisations have 
gained an awareness of these needs and have 
VHW� VSHFL¿HG� RXWFRPHV�� WKH� VWUXFWXUHG� LQWUD�
curricular experiential learning can take 
SODFH�� ZKLFK� LV� WKHQ� IROORZHG� E\� UHÀHFWLRQ�
DQG� UHFLSURFLW\�� $W� WKH� HQG� RI� WKH� VHUYLFH�

learning program, the stakeholders evaluate 
WKH� VSHFL¿HG� RXWFRPHV� IRU� VWXGHQWV�� WKH�
community, partner organisations, and the 
QXUVLQJ�HGXFDWLRQ�LQVWLWXWLRQ��
%DVHG� RQ� WKLV� UHYLHZ�� WKH� GH¿QLWLRQ� RI�

service learning is proposed as follows:

Service learning is a structured form of 
intra-curricular experiential learning that 
engages students in service and learning in 
UHDO�OLIH� H[SHULHQFHV� XVLQJ� UHÀHFWLRQ� DQG�
UHFLSURFLW\� DV� WRROV� WR� DFKLHYH� WKH� VSHFL¿HG�
RXWFRPHV�DQG�EHQH¿WV�IRU�DOO�VWDNHKROGHUV�

7KLV� V\QWKHVLVHG� GH¿QLWLRQ� RI� VHUYLFH�
OHDUQLQJ�LV�EURDGHU�DQG�PRUH�GHWDLOHG�WKDQ�DQ\�
GH¿QLWLRQ� IRXQG� LQ� WKH���� OLWHUDWXUH� LQFOXGHG�
LQ� WKLV� UHYLHZ� DV� GHVFULEHG� LQ� WKH� UHVXOWV�
VHFWLRQ�� 7KH� GH¿QLWLRQ� RI� VHUYLFH� OHDUQLQJ�
KDV�EHHQ�PRGL¿HG�WR�DFFRPPRGDWH�WKH�EURDG�
WKHPHV� DQG� YDULDWLRQV� LQ� WKH� GH¿QLWLRQV� RI�
service learning found in the 42 reviewed 
OLWHUDWXUH��6HUYLFH�OHDUQLQJ�PXVW�RIIHU�VWXGHQWV�
experiences that address the needs of clients 
and the community, as well as providing 
RSSRUWXQLWLHV� IRU� VWXGHQWV� WR� UHÀHFW� RQ� WKHVH�
H[SHULHQFHV��$OWKRXJK� UHÀHFWLRQ� KDV� QRW� \HW�
EHHQ�IXOO\�GH¿QHG��VWXGHQWV�QHHG�WR�FODULI\�WKH�
meaning of their experience through critical 
thinking and analysis as well as connecting 
with the community through service learning 
(Bailey et al�����������
,Q�FUHDWLQJ�D�FRPSRVLWH�GH¿QLWLRQ�RI�VHUYLFH�

OHDUQLQJ�� WKH� EURDG� WHUP� RI� VHWWLQJ� VSHFL¿HG�
RXWFRPHV�DQG�EHQH¿WV�IRU�DOO�VWDNHKROGHUV�KDV�
EHHQ� XVHG��7KLV� EURDG� WHUP� RIIHUV� ÀH[LELOLW\�
for nursing educators, partner organisation 
RI¿FLDOV�� DQG� RWKHU� VWDNHKROGHUV� LQYROYHG� LQ�
the service learning process, to determine 
GHVLUDEOH� DQG� PHDVXUDEOH� RXWFRPHV�� 7KH�
RXWFRPHV� QRW� RQO\� DVVLVW� LQ� JDLQLQJ� D� EHWWHU�
understanding of the course content, a 
EURDGHU� DSSUHFLDWLRQ� RI� WKH� GLVFLSOLQH�� DQG�
DQ� HQKDQFHG� VHQVH� RI� FLYLF� UHVSRQVLELOLW\�� DV�
VWDWHG�E\�:KLWH�et al�� ��������EXW�FRXOG�DOVR�
incorporate outcomes for students, clients, and 
communities, the staff of partner organisations, 
and nursing academics involved in service 
OHDUQLQJ�� 7KXV�� D� EURDG� VHQVH� RI� µVSHFL¿HG�
RXWFRPHV¶�FDQ�SURYLGH�PRUH�VSDFH�IRU�IXUWKHU�
research on, and development of, the service 
OHDUQLQJ�DSSURDFK�
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/LPLWDWLRQ

7KH� FRPSOH[LW\� RI� VHUYLFH� OHDUQLQJ� DQG� WKH�
IDFWRUV� LQÀXHQFLQJ� LWV� LPSOHPHQWDWLRQ�� VXFK�
as variations of settings, activities, and the 
length of service learning, places limits on 
WKLV�LQWHJUDWLYH�UHYLHZ��+RZHYHU��LW�LV�DUJXHG�
that the conceptual model developed in this 
UHYLHZ� FRQWULEXWHV� WR� D� EHWWHU� XQGHUVWDQGLQJ�
RI� WKH� GH¿QLWLRQ�� DQWHFHGHQWV�� DWWULEXWHV� DQG�
RXWFRPHV�RI�VHUYLFH�OHDUQLQJ�

&RQFOXVLRQ

Despite the wide use of service learning in 
QXUVLQJ�HGXFDWLRQ�� LW� LV�SRRUO\�GH¿QHG� LQ� WKH�
OLWHUDWXUH�DV�GH¿QLWLRQV�RI�VHUYLFH�OHDUQLQJ�DUH�
YDULHG�IURP�EURDG�WR�VSHFL¿F�GXH�WR�D�ODFN�RI�
D� VWDQGDUGLVHG� GH¿QLWLRQ� RI� VHUYLFH� OHDUQLQJ��
7KH�FRQFHSWXDO�PRGHO�SUHVHQWHG�LQ�WKLV�UHYLHZ�
consists of four components of service learning, 
which are a structured form of intra-curricular 
H[SHULHQWLDO� OHDUQLQJ�� UHÀHFWLRQ�� UHFLSURFLW\�
DQG�VHWWLQJ�VSHFL¿F�RXWFRPHV�DQG�EHQH¿WV�IRU�
VWDNHKROGHUV�� 7KHVH� FRPSRQHQWV� DUH� XVHG� LQ�
WKH� SURSRVHG� IXQFWLRQDO� GH¿QLWLRQ� RI� VHUYLFH�
OHDUQLQJ�� 7KH� FRQFHSWXDO� PRGHO� VKRZHG�
UHODWLRQVKLSV� EHWZHHQ� HDFK� FRPSRQHQW� DQG�
DWWULEXWH�RI�VHUYLFH�OHDUQLQJ�DQG�WKLV�SURSRVHG�
model could give direction to the development 
and evaluation of service learning activities in 
QXUVLQJ�HGXFDWLRQ��+RZHYHU��IXUWKHU�UHVHDUFK�
LV�QHHGHG�WR�H[DPLQH�WKH�DSSOLFDELOLW\�RI�WKLV�
service learning conceptual model in nursing 
HGXFDWLRQ��
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